
BCA  
 
BCA product managers can provide information to your association, regional criminal justice gatherings, conference attendees, or your agency 
about the products and services available from the BCA. Each specializes in a group of products and all are available to answer your questions 
and provide guidance in determining whether specific services would be useful to your agency. Contact a BCA product manager to start the 
conversation today. 

 

Carla Duellman 
carla.duellman@state.mn.us 
651-793-2424 
 
Products & Services  
 

• Livescan  
• Livescan messages and 

reporting (LME)  
• Criminal History System (CHS) 
• Offline searches (Archive 

Services) 
• Archive fingerprint retrieval 

(PrintPrint) 

 

Gary Kalstabakken 
gary.kalstabakken@state.mn.us 
651-793-2736 
 
Products & Services  
 

• DNR Vehicles/Licensing 
• DVS Access 
• Gun Permit Background 

Check (GPBC) 
• Law Enforcement Message 

Switch (LEMS) 
• LEEP & National Data 

Exchange (NDEx)  
• License Plate Reader (LPR)  
• MN Hot Files  
• NLETS 

 

Katie Meiers 
kathryn.meiers@state.mn.us 
651-793-2425 
Products & Services  

• Predatory Offender Registry (POR) 
• POR Non-compliant website 
• MyBCA 
• Validations 

 

Patti Zafke 
patricia.zafke@state.mn.us 
651-793-2453 
 
Products & Services  

• Supplemental Reporting System 
(SRS): Use of Force/Firearms 
Discharge, Pursuit, Law 
Enforcement Employee Count, No 
Knock Search Warrants 

• Statute Service 
• Crime Reporting System (CRS) 

 

Troy Woltman 
troy.woltman@state.mn.us 
651-793-2446 
 
Products & Services  

• eCharging 
o Complaints 
o eCitation 
o DWI Forms 
o eSearch Warrants 
o Minnesota Incident Referral System (MIRS) 

• DWI Dashboard 

 

• Permit Tracking System 
(PTS)  

• Probation Notices : Booking, 
Warrant, Protection Order 

• Protective Orders (DANCO, 
OFP, HRO) 

• PsPortals 
• Warrant Service 

• Minnesota Repository of 
Arrest Photos (MRAP) 

• Biometric Results 
Notification 

• Two-Finger Rapid ID 
• Civil background checks 

• Law Enforcement 
Incident Search (LEIS) 

• Minnesota Crime Data 
Explorer (MN CDE)  

• Drug Monitoring 
Initiative (DMI) 


