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Criminal History Record Maintenance System 
The Criminal History Record Maintenance System (CHRMS), is a web-based application designed 
to allow criminal justice agencies to edit criminal history information. 

WHAT IS CHRMS? HOW DOES IT WORK? 
CHRMS provides access to the Computerized Criminal History (CCH) System and the suspense 
records for viewing, adding, updating and editing CCH records. CHRMS expedites the correction 
process increasing the completeness and accuracy of criminal history records. Through a secure 
website, authorized users can update computerized criminal history records and request changes 
to court data for records in which they are listed as the controlling agency or agencies’ records to 
which they have been granted access. 

 Law enforcement agency personnel can directly edit arrest data within the application. They 
can also notify the courts that disposition data may need to be changed 

 Court personnel receive notification when a record needs to be corrected at the court. Once 
the change is made, the court submits a new, updated disposition to the BCA. 

 CHRMS provides automatic notification of a suspense record so agencies may view their 
most recent suspense records. 

GRANTING ACCESS TO OTHER AGENCIES IN YOUR COUNTY 
An agency may allow other agencies to access their CCH records for the purpose of record 
modifications. Allowing this access can be helpful to agencies for which your agency provides 
booking services (e.g. the State Patrol, Department of Natural Resources, task forces, etc.) 

WHAT IS SUSPENSE 
Suspense refers to a court disposition that cannot be linked ot a specific arrest. 

WHY DO RECORDS GO INTO SUSPENSE? 
Typically it is because fingerprints were never taken, were never sent to the BCA or were poor 
quality. Missing information or data entry errors can also cause records to be suspended. 

For question s about the Criminal History Record Maintenance System or suspense reduction, 
contact the BCA Service Desk at 651-793-2500 or bca.servicedesk@state.mn.us. 
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