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Integrated Search Service (ISS) is an online product_that allows criminal justice professionals to query records
from multiple criminal justice databases at one time.

The Gap

Minnesota has many powerful tools to collect data about people as they interact with criminal justice
agencies. However, many of the data sources are not connected and must be accessed individually.

The Solution

ISS is a single access point where records can be searched using various criteria. It does not replace the
original sources; it merely provides a single way to access all of the individual sources so users can more
easily find what they need. Currently ISS supports eight source systems that can be searched at the same
time with a single click of a button. ISS searches those systems to which each individual user has access.

About ISS

ISS is a product designed to assist criminal justice professionals’ ability to effectively locate and retrieve
criminal justice information they require.

Information currently available through the ISS:

Public MNCIS data for open, closed and archived adult felony and misdemeanor court cases.

Probation and detention information for juveniles and adults currently or previously in the system via S3.
Hot Files about people, vehicles, and property via the Minnesota and NCIC Hot Files

Basic demographics and photo for Minnesota drivers’ licenses and state IDs, and the corresponding driving
record information when applicable via DVS.

e Criminal History information via CCH.

e Booking and arrest records submitted by Minnesota booking facilities, including descriptive and
demographic data about individuals, via MRAP.

¢ Information about registered Minnesota predatory offenders via POR.

¢ Incident data including people involved, locations, property and offense information through CIBRS.

What’s Next?

The ISS Product Team worked with law enforcement stakeholders to find out what information law
enforcement most often needed from ISS queries. Their findings are being used to build a “Search Person
Information” query in which the records returned will be those law enforcement most often needs. Once this
enhancement is in place others will be considered.

To learn more about or to register to use ISS, contact the BCA Service Desk at 651-793-2500, 888-234-1119
or bca.servicedesk@state.mn.us.
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