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Vehicle Services

PROCTORING DRIVER LICENSE KNOWLEDGE TESTING

APPROVAL PROCESS

PROCESS TO ADMINISTER TESTS

8/25/2020



First step is to complete an application and submit to the Office of Driver Education for approval.

MINNESOTA DEPARTMENT OF PUBLIC SAFETY
DRIVER AND VEHICLE SERVICES Print Form

APPLICATION TO ADMINISTER WEB-BASED CLASS D KNOWLEDGE TEST

MName of Entity Tax Identification Number

Address of Administrative Office City State Zip Code
Mailing Address (if different) City State Zip Code
Administrator's Name Phone Number Email Address

Location of Web-Based Knowledge Test Administration City

Size of Space (square footage) Number of Computers Available for Testing Number of Tablets Available for Testing

Schedule of Tests to be Offered:

How Many Times per Year Times per Month Times per Week Times per Day AM [ PM []
Full Name of Proctor Email Address Phone Number Minnesota Driver's License Number
Full Name of Proctor Email Address Phone Number Minnesota Driver's License Number
Full Name of Proctor Email Address Phone Number Minnesota Driver's License Number
Full Name of Proctor Email Address Phone Number Minnesota Driver’'s License Number
Administrator’s Signature: Date

Mail to Driver and Vehicle Services, 445 Minnesota Street, Suite 176, St. Paul, Minnesota 55101-5176, For office use only:

or Email to driver.education@state.mn.us, or Fax to (651) 296-5316
Date processed:

Web Based Class D Knowledge 09/2020 IApproved by:




MINNESOTA DEPARTMENT OF PUBLIC SAFETY

Driver and Vehicle Services

445 Minnczota Street * Suite 176 = Saint Paul, Minnesota 55101
Dnvers Services Phone: 651 20017626 = Vehicle Services Phone; 6512972126
Fax: 651.296.5316 - TTY: 651.282.6553 « Website: dvs.dps.mn.gov

2{3\ LT TR TR

TEST PROLC Date Issued: Aug. 19, 2020

| IST 5T &S} Letter 1D: LON10140692
DULUTH MN 5 y\

WEB-BASED K \}I‘knﬁﬁ TEST SYSTEM REGISTRATION |

Dear ADSF ASDF, Y

¥ou have successfully registered 1w access the weld
Department of Public Safety Driver and Vehicle Servi
wich-based Class D knowledge test, vou will need to validg
hitps:/'driverservices.dps.mn. gov/EServices DataPurchaser!
YOur accounl.

wihedge westing system with the Minnesota

n (DPS-DVS L In order to administer the

r registration on the e=Services website at

ou will need the letter 1D below to authenticaie

L0 040692

Sincercly, ))

Diriver Education Unit

Diriver and YVehicle Services Division *
Minnesota Department of Public Safety x

»

Letter the entity/proctor will receive with directions to register. Letter ID number is needed to register.



REGISTER FOR E-SERVICES FOR BUSINESS

https://driverservices.dps.mn.gov/EServices/DataPurchaser/

Enter Letter ID and answer question. Proceed to next page to complete registration in FastDS.

= e-Services Registration

% Home » e-Services Registration

Letter Verification

e Letter Verification

Please enter your letter ID below. This may be from a registration letter or from an invoice. If you have already registered as a business with OVS
then you should have received a registration letter.

You will not be able te register for e-Senvices without entering a valid letter 1D, If you do not have a letter, please contact us at
DvS.DataServices@state.mn.us or by phone at (651) 201-7775.

Letter ID
LODO0028506

Do you already have an e-Services web logon?

Mo H
= >



https://driverservices.dps.mn.gov/EServices/DataPurchaser/

b Login information

Wl sl SOGESS 15 your USEMAME. Il FS! be unhique And e oRe uSea for work réled purposes, Thi email SO0ress mist Bentify the user (&g,
JaneDoeiexample.com or John Doe@companyname example. com). The email address cannot b= a shared mailbox, and we will not approve
Bocess ¥ 3 genenc email S00ress 5 USed. (8.0 . COMpTameE@examphe com).

Emal

(riequieq
Canhm
ribqumu'

Passward Rubes:

Passgwords canngt be reused

Minimum & characiers

PESEWFTS MisT CONL3N DOt BTars and numbsrs
Pasewords must contain both uppercase and lowercase lefiers
Pagswords mus: contain spectl characters




Verify email and user name and submit to complete online registration.

= e-Services Registration

'ﬁ‘ Home * e-Semvices Regisiration

I Letier verfication 2. User

Summary

NOTE: Your request is not complete. Please review the information below. If everything is comect, select the "Submit" button to complete the online
FEQE[I’E“DH Process

Registration Summary

Email - C@C.C
Name - ADSF ASDF

= L[]




Logging into the E-Services for Business Screen

Online Services for Business
FRunDate: 24.

£} Home

Notice to Users

This iz an official Minnesola Depariment of Public Sarety computer system and must be used as permitted by kaw. Syslem access is for authorzed use
only, any olher system access vialates federal andfor state law. Unauiharized access 1o data in this system also violales federal andiar stale [aw
including Minnesota Statutes, Chapter 13

Sanctions will inclede permanent l0ss of 3C0eSSs 10 the System by you and/or your agency and referral far criminal prosecution. Additional sanctions may
include monelary penallies, atlorney's fees, punitive damages, and discipline by your employer

The State of Minnesota also prohibits unauthonzed access, disclosure, duplcation, modmcation, diversion, destruction, 10ss, misuse, or them of its
infarmation in accordance with Minnesota Statutes, sections 50987 - 6058913, Use of this system by any usei, auhorized or unauthorized, constitutes
express consent 1o moniloring and dissemination of the user's syslem and data accessed by authorized personnel

Evidence of unauthonzed access o or use of this system or its data in violaton of law will be proviced 1o the appropriate authonties for possible criminal
prosecution or other sanctions.

THERE IS NO RIGHT TO PRIVACY FOR USERS OF THIS SYSTEM.

I you do not consent to these conditions, do not sign in

& Login L Registration

Usemame Register for e-Services for Business

e-Senvices Court Registration
Passwiord

Forgot Password?

Will need your username and password to access E-Services to begin process to proctor exams.



PROCTOR AN EXAM ON e-SERVICES

Click on link to Proctor an Exam

To register students for their test, you will need:

e Student’s full legal name viewed from an acceptable primary ID document
e Date of Birth

e Social Security Number

= Proctor an Exam Welcome, TEST IDEMIA I} Seltings

o Logom

£} Home > Procior *> Proctor an Exam

1. Request Information 2. Testers 3. Summary

Request Information

Description

This request is used to proctor a Class D Knowledge Exam

Eligibility

You are eligible to complete this exam if you are proctoring a Class D Knowledge Exam
What You Need

+ Name, date of birth and social security numbers of individuals taking the exam

Estimated time: 5-15 minutes




= Proctor an Exam Welcome, TEST IDEMIA ¥ Settings g Log Off

£ Home * Proctor * Proctor an Exam
1. Request Information 2. Testers 3. Summary
Testers

Customer has MM Driver's License

Mumber/ID
No - |
First Mame Middle Mame Last MName Suifix
) . Required | H
Social Security Number Date of Birth Language q_|

Does the customer have an out of
state credential?

] ed H

Completed classroom instruction?

t Add a Record

= E=se=

e |f student has a MN ID card or Motorized Bicycle Permit, answer yes and enter the number.
e Select language of either English or Spanish.
o If Spanish selected, student can toggle between English and Spanish during the test.
¢ |f student has an out of state license or permit, answer yes and fill in requested data.
e Teens under age 18 are required to have completed the classroom instruction from a driver education program.
e Click on “Add a Record” to continue registering additional students for the testing session.




= Proctor an Exam Weicome, TEST PROCTOR K} Settings ) Log OF

&% Home » Proctor * Proctor an Exam

o2

Summary

Exam Type : Class D Knowledge Exam
Exams Added : 1

Next step is to log into the Idemia link to see tests waiting to be started.

The URL to log in: https://qa-drivertesting.dps.mn.gov/AT Proctor/ExaminerPortal.aspx



https://qa-drivertesting.dps.mn.gov/AT_Proctor/ExaminerPortal.aspx

(1)) ioEmia
02 - Proctor Access & Login

B Suater s Py = +
“ & wotesae | TR IART Bnctor o801

Lk w @
w6 oo [ P [ Reb-we @) esTemdvome % WebTerrTenee D Puarwes- Bl (B Dbt - Conli . Tosw Dty ) MudsTen Fuamfoa . G AT Tr Garioat (0 41 Tearsintied

{': ) IDEMIA n Put@Test

i

Auto Teat Examinar Partal

Welcome o AutoTest Examiner!

The Exprares ppbsahon sashies sibaissd aiess B g
EOAIASS W) TS Ui Sesup Ve Ul gees, He
frphast b Tl Bitions, (e el reslls, ore reore P
i v L b

) 12

5 T

=

E T 5 2000 o ey & ey LS i i
: 1. Access Web address (URL). Sorice Gorter Setection

Login with User 1D & Password.

Please select a Service Conter:

Select Login.

Concord Avesa - Main

Select Service Center (optional)
Select OK.

2
3.
4 Concord Averas - Beanch
5 Maple Strest

AT

T G




{)) ioEmIA

02 - OPTIONAL: Proctor Search for Applicant

Service Center: 8T PAUL HIGH SCHOOL

I Oueye: 1 Compicied O Concolled: 1 sz died 0 Bespengad O
Appheants in Cusue Managi Tt Compltig Teit Tt Hiratoriis
SEARCH APPLICANT
[Firs: Mamic Mimne o L1 Hams: Satw Dgna o1 Birm: e

Mo License 31

_4 Wi f 345-220 MIMNE S0TA pRER RS FETFE

- 1. Enter applicant information.
: 2. Select Search. ————
‘ 3. Search results display.
Lot Mame:* SOTA DO YT
4. SE‘lECt View. Fiesl Name* WA ME
5. Select CLOSE. m
L]

The search option is only used to check if the person you will be proctoring has tested before.



{{)) ioEmia

Minnesota WaebTest Training

02 - Proctor Applicants in Queue Tab

({) IDEMIA Aut@Test

ok t

Cargway, Lod G .ﬁx a c_.

1 Bervice Center: 8T PAUL HIGH SCHOOL

In Cuau: 1 o fad- @ Canzaled 1 In Lsa: @ Idad: O Suspendad B
T ey e e e
345-537 245-229 SOTA, MINME e fed RLE 5 Mins Clas D English Camputer 4 Display Ticket | Cancal

1. Sernvice Center Name. 5. Applicants in Queue Section.

2. Test Session Status Bar. 6. Page Controls

3. Test Station Status Bar. a. Home

4. Key Actions. b. Help
c. Log Off

Key items on the Applicant in Queue Tab



{{))1oEmia
02 - Proctor Provides Applicant Ticket Information

Service Center: ST PAUL HIGH SCHOOL

TEST SESSION STATUS TEST ATATION STATUS
i Queue 1 Completed 0 Cancslisd in Use: O ded D Suspended. D
G537 5220 SOTA MINNE 01,/00/0001 0 Mims Class O Frglish Computer WA Civiolay Tickes | Cancel
Aol MptoT ot Examner

Cata Wedrsaday, Augest 19, 2020 2:28 PM

= Hie 5TPAUL HIGH SCHCOL
5 Hams S0TA MINNE
- 1. NMote applicant(s) and their wait times. Today, you will b Laking the fellwing testis)
= Class D

2. Select Display Ticket. Plaase 52 e folowng information 1o begin your fest

Thchoed & 345537
3. Optional: Create “New Security Code " ey Codec TRINGE 2 =
Diate Wiednescay, Auguit 19, 2038 128 PE
- Sine STRALL HIGH SCHOOL
4. Message: New Code Created. 3 s i
5. Select Print. Today, you wil be lakng B Kilowing fesis)
[HETERN]

Fleaso usa tha folioswng information o begn yaur st
Tickel ¥ 248-83T
Seounty Code: THEITS hew coe oo

mm

When ready to place individual at a testing station, proctor needs to Display Ticket.

Print the ticket for the individual. The ticket number and security code needs to be entered by the
individual to start the test. This links the test results with this individual.
*New security code created only one time per individual*



([ oEmIa
02 - Proctor Provides Instructions to the Applicant

1. Instruct applicant on procedures. Applicant Testing Instructions

oy s A e o g S by B o 8 e iy P P . 8

B e

P e = e e S g e e S ey b

2. Test Rules:

Warning this is not an open book test.

While testing you cannot talk or use any of

the following items:

a. Cell Phones

b. Drivers Manual :
e s i ORI RUR L e

c. Notes " e

d. Electronic Devices o T o . e

R e e e e R e

B R L ]

e g6 o8 e & e e e Ty b T B s e ey

3. Send Applicant to testing area. it il s s

Instructions to the individual who will be testing.
If another browser window is opened, the test will be suspended. If it occurs twice, test is failed.
To restart, need a new security code. Can only be done one time per individual.



(1)) ioEmIA

03 — Applicant Logs Into WebTest

AutoTest Login
Test Ticket #: |2'95_539 |
Security Code: WQT‘

- 'Web Test

You

Welcom | :

1. Applicant clicks anywhere on this screen.
2. Applicant Enters Ticket # (include dash) and Security Code.

3. Select Login.

Screen where individual enters their ticket number (MUST include the dash) and security code to login.



() 1oemia
03 — Applicant Welcome and Helpful Information Screens

Welcome to the Automated Driver Knowledge Testing system.

Welcome to the Minnesofa Aufomated Drver Knowledge testng system. Please press conbinue bo start
1. Applicant reads Welcome screen.

2. Select Continue.

Helpful Information Before Your Test

fou have identified yoursell as:

BUHME SOTR
MM

Each quastion displays a pleturs. 0
T answar a questien:
Select your answer and touch it, You will be asked to confirm your answer. 1. Applicant reads Helpful
‘When you are isfied with your , touch the Yes button to submit your answer, |ﬂfDrn'| atiOI'I
If you would like to take a Sample Test before you begin, select the Sample Test, or you may begin your knowledge testing by selecting Begin 2_ Dptio I'lal SE|ECI Samph&
. Test.

e 3. Select Begin Test.

Class O a0

3
Begin Test

Instructions to the individual and option to take the sample test question.



{I)) 1oEMIA

03 — Applicant AutoTest Certification Screen

Auto Test Certification

’h WARNING: This is not an open book test. While testing you cannot talk or use any of the
following types of items:

Cell Phones

Drivers manual

Notes

Electronic Dictionaries

| understand that if | use any item listed above, it will count as a failed test. Cell phones
must be turned off.

Thank you for your cooperation.

1. Applicant reads Auto Test Certification screen.
2. Select | Agree.

Individual agrees to understanding test rules.



(1)) iDEMIA
03 — Applicant Test Screen (Correct Answer)

Current Test: Class D

Class D Question #2 / 40
P Unless different limits are posted, the speed limit for urban (residential) areas is:

Select a leller o choose your answer

: 6 sH0 ML} You selecied answer "A".

5 9 i Would you like to submit this answer?

= — Enlarge Picture
6 35 MPH

1. Applicant reads question.
2. Select letter.

3. Confirmation Window Appears — Indicate Yes or No. If correct, next question appears.

Example of test question, selecting the answer and confirming the choice to submit as the answer.
Pictures can be enlarged by clicking on enlarge picture.



({)) 10EMmia
03 — Applicant Test Screen (Incorrect Answer)

Current Test: Class D

Class D Question &2 / 40
1l Unless different limits are posted, the speed limit for urban (residential) areas is:

Salact a latter 1o choose YOUr answer
Applicant Authentication

20 MPH You selected answer "A".
Would you like to submit this answer?

Your answer is incorrect. The correct answer is "C".
) Enlarge Picture
Select Continue to resume your test,

Min rerso

35 MPH

000

Applicant reads question.

Select letter.

Confirmation Window Appears — Indicate Yes or No.

If incorrect, window appears with correct answer.  Click Continue.

bl

If answer is incorrect, the correct answer is displayed.



() ioEMIA

03 — Applicant Test Summary

Your Class D Test Result

Total time taken 10 minutes 7 seconds Class D - FAILED
Total time remained. 7 hours 49 minutes 53 seconds You have failed the test. Only one test attempt is allowed per day
Average time per answer 15 seconds state wide. Please wait in line for next available staff.

Total number of gquestions: 40
Total number of correct answers to pass 32

Total number of questions completed 38
Total number of correct answers. 29
Total number of incorrect answers 9
Total number of questions unanswered 2

1.  Review Summary.
2. Select Finish.

Test summary screen provided to the individual at the end of the test.



([} roemia

03 - Proctor Prints Test Receipt

Service Center: ST PAUL HIGH SCHOOL

M5-53E  SOT4 MINNE 12123005 2 Clags D (Canceled) Ergise 0216 Pl DS Cancelled  Print Recrigt 2
345537 SOTA, MINNE 1231231231 334 Clans [ iFuilech Engliat 35 Pt [ (351 {ompleted  Prnt Recmgt |
Minnesota Department of Public Safety
Driver and Vehicle Services Division
WebTest Racaipt

Diate 22020 1:4% P

Location ST PAUL HIGH SCHOOL

Hamsa: SOTA, MINNE

0L Mumber Test Resuli

1231231231234 Class D Failed

1. Click on Completed Tests tab.
2. Click on Print Receipt.
3. Click Print.

Print completed test receipt when the individual has passed the knowledge test.

Do not print if the test is failed.

Direct individual to apply for their instruction permit at a Driver License office. Individual will need proper
identification documents and if under age 18, their certificate of enrollment (blue card).





