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Where to renew your dealer license online: 
1. To access the dealer renewal website, use any one of the links listed below and bookmark all three for 

future reference. 
• https://www.dvsesupport.org 
• https://www.mndvsesupport.org 
• https://esupport.mndriveinfo.org/ 

Important: Be sure to delete any bookmarks you’ve created for DVS websites that include “dutchelm” in the 
link (e.g. https://dutchelm.dps.state.mn.us), as those sites no longer exist. 

2. Select “Dealer” from the left hand menu on the ESupport website or click the “Dealers” icon on the roadmap 
image 

3. Click “Log In”  
4. Enter your ESupport username and password (visit the DVS Motor Vehicle Dealer – Request Online Access 

page for additional information on ESupport access) 

Troubleshooting Tips 
If you have trouble accessing one of the three websites listed above, please follow the Compatibility settings and 
delete browsing history instructions listed below. 

How to Change Compatibility View Settings 
1. Open Internet Explorer 
2. Go to Tools in Menu bar 
3. Select Compatibility View Settings from the list 
4. Add the three sites listed below to the “Add this website:” field 

• https://www.dvsesupport.org 
• https://www.mndvsesupport.org 
• https://esupport.mndriveinfo.org/ 

5. If not checked already, check the box next to “Use Microsoft compatibility lists” 

 
Screenshot: Add three links to Compatibility View and check the User Microsoft compatibility lists box 

https://www.dvsesupport.org/
https://www.mndvsesupport.org/
https://esupport.mndriveinfo.org/
https://dps.mn.gov/divisions/dvs/Pages/dvs-content-detail.aspx?pageID=613&pageTitle=Motor%20Vehicle%20Dealer%20-%20Request%20Online%20Access
https://dps.mn.gov/divisions/dvs/Pages/dvs-content-detail.aspx?pageID=613&pageTitle=Motor%20Vehicle%20Dealer%20-%20Request%20Online%20Access
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How to Delete Browsing History 
1. Open Internet Explorer 
2. On the keyboard, press these three keys together: [Ctrl] [Shift] [Delete] 
3. The following window appears: 

 

Screenshot: Delete Browsing History window 

4. Select the “Delete” button 
5. When the browser has completed clearing the history, Restart your computer 
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