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Dealership Access Instructions

B Agreements to Complete

1. Dealership Access Agreement
a. Agreement is required for a dealership to be eligible to request access for individuals to the DVS record

information system.

b. Agreement designates a Data Use Representative (DUR) who is the only person authorized to request
access for individual users.

c. Agreement must be signed by the owner/officer of the dealership and the designated DUR.

2. Dealership Individual User Agreement
a. Each individual who needs access to perform their job duties must complete and sign this form. The DUR

must also sign the individual user agreement and will receive an email with instructions for access within
two weeks of the request.

b. Individual users must have their own unique email address. The email address entered into the profile
must be readily identifiable as the user’s personal e-mail, such as john.doe@123.com or
john.doe.companyname@123.com. We will not send a password link to an email address that appears
to be a business address.

c. For security reasons, the passwords expire every 60 days and must be changed to remain active. The
individual will have to submit an updated Dealership Individual User Agreement to reactivate the

account.

B Submit Agreements
All agreements must be submitted to Data Services by:

Email: DVS.DataServices@state.mn.us

or
Fax:  (651) 797-1205

B Keep DVS Informed
Within three (3) business days:

1. If the DUR has changed submit an updated Dealership Data Use Representative (DUR) Designation form.

2. If any individual users change job duties or are no longer employed, their access must be disabled by DVS.
Include the following information: individual’s name, username (if known) and dealership name and number.

All changes should be emailed to: DVS.DataServices@state.mn.us

Questions? Please call us at (651) 201-7775
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