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Program SCOPE
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Walkthrough of the Configuration/Equipment at the PSAP

IP Network Connectivity at the PSAP
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More on PSAP
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Smaller Cabinet, Rack or Wall mount options also available

Install Tean

brings the housing equipment with them at time of Install
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More on PSAP Gateway; Comimon
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Stage 1 Site Analysis and Component Preparation
Engineering analysis of specific location site survey data

Receipt and Inventory of Network Equipment

Stage 2 Deployment Kit Creation, Testing and Delivery

Staging and configuration of devices

Mounting the equipment in the appropriate housing (Rack/cabinet)
Build cabling harnesses; Power testing of EQuipment

Kit preparation for transport and delivery

Stage 3 On-site installation
Arrive on site as scheduled
Verification of deployment Kit;
/nsta/{ Team Installation of cabinet/rack deployment kit
/S Secure cabinet/rack and providing required bracing

Minnesota- Verification of Power; Connection of Network; Connection of site wiring
Testing of circuit connectivity
based

Verification of installation completion
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T1 Down
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«Gateway Equipment will be replaced by Support team
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*Support Team may move trunks initially to functioning equipment if

needed for minimizing disruption.
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911 Caller

Intrado LSR
SRDB

L

Telephone

Service Provider

PSAP
Intrado or IES
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. IES

Provisioning R Records ALl
IES DBMS Database

Telephone Service Provider (TSP) servi

IES updates IES ALI

IES generates R Records and submits them to
Intrado ALl is updated with the R Record

The Intrado SRDB is updated with routing informatio

9-1-1 Call Utilizing R Record Intrado TSS Database

A 9-1-1 Call is placed, and sent to the Legacy Selective Router
The Legacy Selective Router delivers the call to the Intrado Selective Router
The Intrado Selective Router accesses the Intrado Selective Router Database (SRDB), which
contains the information provisioned in step 5, for routing instructions. The Intrado SR routes
the call to the correct PSAP.
The PSAP receives the voice call and ANI and places a bid to the Intrado ALI

. Intrado ALI accesses the R Record and uses the IES ALI System Identifier on the R Record
provisioned in step 4 to steer the bid to IES ALI

. IES ALl returns the Location and ESN information from their system to the Intrado ALI

. Intrado ALI passes on the ALl and ESN information to the PSAP in the required PSAP format
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Calculation and ot

Example MOS readout
(For Phase 1 Network)
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Spike -when network was down
at Carver for TVSS installation

In addition, Network Operations Center has several
nanitoring tools For supporting Next Gen
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