
Chapter 8 
 
Managing Settings 
 
 
Objectives 
 
• Learning what settings options are available in StatusBoard 2.0. 

 



Chapter Overview 

StatusBoard 2.0 offers many options to customize settings to your communications 
center’s needs. 

These settings can be changed at your discretion, as many times as needed. 



The settings are defined as follows: 

 

Rows per page How many rows will be visible on the user’s StatusBoard 
screen view.  

Quick Schedule 
duration 

How long a reservation made by “Quick Schedule” will 
continue. The default is 12 hours, but it can be set shorter or 
longer at an administrator’s discretion. 

Server  

Server Port  

SSL The level of encryption.  

Network Credential 
User ID 

 

Network Credential 
Password 

 

Temporary Password 
notification form 

 

Temporary Password 
notification body 

Determines the message displayed to the user when a 
password has been reset.  

Temporary Password 
Notification Body 
Format 

Generate a new password with the number of characters 
defined here. 

Temporary Password 
length 

The new password will have the number of alpha numeric 
characters defined here. 

Temporary Password 
With Non-
Alphanumeric 
Characters 

 



Settings Password Past 
Reuse 

Determines how many passwords a user must go through 
before beginning to use old passwords again. 
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