
 
  

        
 

  
    

 
      
      

    

   
     

      
 

  
     

       
       

       
   

   
 

   
 

  
  

 
  

 

 
  

 
    

 

 

Pope Stevens Grant 
A number of Minnesota PSAPs have taken advantage of the opportunity to engage in a full consolidation 
(two or more PSAPs combining to make one PSAP) or in a virtual consolidation (sharing technology 
resources and/or personnel using a unique hybrid). 

PSAP Full Consolidation: 
•	 St Louis County consolidated their Virginia and Duluth PSAPs into one regional PSAP in
 

November 2011.
 
•	 Hopkins PD PSAP merged into the Hennepin County PSAP in August, 2012. 
•	 MN State Patrol is in the process of consolidating 10 PSAPs into 2 PSAPs in a project estimated 

to be completed on or before April 15, 2013. 

PSAP Virtual Consolidation:   Host/Remote CPE 
•	 Grant, Pope and Stevens Counties are engaged in a hosted Customer Premise Equipment (CPE) 

consolidation which will resulted in a sharing of a hosted 911 call answering system. 

As illustrated in the Host/Remote CPE configuration below, a 911 call placed from a location within 
Grant County may be directed through the ESInet to be answered at any one of three PSAPs.   Stevens 
and Pope County are CPE Host locations, with Grant County being a Hosted Remote/Tenant CPE 
location. Depending on circumstances within the three PSAPs, 911 calls may be automatically routed to 
any of the three PSAPs. The 911 call taker answering the call in any one of the three PSAPs will know 
prior to answering the call that it is generated from Grant County by noting the dedicated location on 
the CPE display when the call is presented or by the unique trunk ID. 
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The network between the two host sites  and the remote site is being provisioned through a 

partnership. 
• Similar Host/Remote CPE discussions are occurring amongst other PSAPs throughout the state. 
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