Geospatial Capabilities of Minnesota Public Safety Answering Points

Introduction

The purpose of this Request for Information (RFI) is to assess the GIS capabilities, software, and data of every PSAP in

Minnesota as part of the State’s NG9-1-1 GIS project. We suggest having both the PSAP Manager and GIS source work
together to complete a single RFI response on behalf of your organization.

Please respond to the best of your ability. If you need assistance with completing the RFI, please contact Adam lIten
(651-201-7559 or adam.iten@state.mn.us).

Thank you for participating. Your input is crucial to the successful completion of the NG9-1-1 GIS project.
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Contact Information

* 1. PSAP Contact Information:

Name: |

Organization:

Address:

Address 2:

ZIP:

Email Address:

|
|
|
City/Town: | |
|
|
Phone Number: |

* 2. GIS Contact Information:

Name:

Organization:

Address:

Address 2:

ZIP:

Email Address:

|
|
|
|
City/Town: | |
|
|
|

Phone Number:
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PSAP Mapping Software

* 3. Which public safety systems in your organization utilize GIS data?
(Please check all that apply)

I:I None

|:| Mapped ALI - automatically plots 9-1-1 caller location based on ALl when call is answered
|:| CAD Mapping - plots CAD event locations based on user entry

|:| In-vehicle Map Display - mapping application used inside emergency response vehicles
|:| Automatic Vehicle Location (AVL) - tracks the location of emergency response vehicles

|:| Community Emergency Notification System (CENS) - sends emergency notifications via phone or email to user defined area

|:| Other (please specify)
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PSAP Mapping Software

Please provide information only for applicable mapping software.

4. What is your current mapped ALI software and what version do you use?

Software: | |

Version: | |

5. What is your current CAD mapping software and what version do you use?

Software: | |

Version: | |

6. What is your current in-vehicle map display software and what version do you use?

Software: | |

Version: | |

7. What is your current AVL software and what version do you use?

Software: | |

Version: | |

8. What is your current CENS software and what version do you use?

Software: | |

Version: | |
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PSAP Mapping Software

9. Do all of your mapping applications utilize the same GIS data?

O Yes
O No (please explain)

10. What GIS software and version are you using for data editing?

Vendor: | |

Software Version: | |

11. Are any of your mapping applications scheduled for an upgrade or replacement?

() ves
(O o

12. If you answered yes to Question 11, approximately when will the upgrade occur?

Month Year
Month/Year I I

13. If you answered yes to Question 11 and you have already selected a vendor, please
provide the vendor name and software version.

Vendor 1: |

Software Version 1:

|
Vendor 2: |
|

Software Version 2:
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PSAP Map Data and Maintenance

14. Which of the following GIS layers do you currently have and/or use in your PSAP

Systems?

(* Required NG9-1-1 GIS data layers)

Data Format Data Source Data Status

*Road centerlines with address ranges I‘ ‘ I‘ | ‘
*Address points |‘ 7‘ |‘ | | 7‘
*PSAP boundaries I‘ ‘ I‘ | ‘
*Emergency service zone boundaries (combined fire, law, and EMS) |\ \ |\ | ‘
*Fire response boundaries |\ 7‘ |‘ | | 7‘
*EMS response boundaries | R | |
*Law enforcement response boundaries |\ | |\ | |
*Authoritative boundaries (represents area of responsibility for each GIS agency) | R ] ]
Parcels I‘ ‘ I‘ | ‘
Municipal and county boundaries I‘ ‘ I‘ I ‘
Neighborhood and unincorporated community boundaries |\ ] |\ ] | H
Zip Code boundaries |\ ‘ |‘ I ‘
Other Response Areas/Zones |\ 7‘ |‘ ] | 7‘
Aerial imagery (1 to 5 years old) |\ ‘ |‘ | ‘
Landmarks (common place name or frequent call area that people reference) | N | |
Railroads I‘ 7‘ I‘ — I 7‘
Hydrology (above ground rivers, streams, lakes, etc) | N | |
Hydrants and Water Points |\ \ |\ | ‘
Trails |‘ J |‘ | | J
National Grid I‘ ‘ I‘ | ‘
Cell towers and coverage areas |\ \ |\ | ‘
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15. Please list GIS data layers, other than those listed above, that you believe are essential
for effective PSAP operations?

| |
| |
| |
| |
| |
" | |
| |
| |
| |
| |
| |
| |
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General Address Data

16. Which of the following potential issues with GIS data concern you the most?
(Please check all that apply)

I:I Spatial/topological inaccuracies within your GIS data
|:| Attribute inaccuracies within your GIS data

|:| Lack of regular GIS data maintenance

|:| Lack of data standardization

|:| No address point data layer

|:| GIS data not synchronized with MSAG and ALI

|:| Lack of GIS staff Resources

|:| Lack of GIS data sharing across jurisdictions

I:I Multiple versions of the same data

|:| Other (please specify)

17. What type of community name is used in your MSAG?

O ZIP/Postal Communities
O City/Township administrative boundaries

O Incorporated community boundaries

O Other (please specify)

*18. Who is the addressing authority in your jurisdiction?
(Please check all that apply)

|:| Other (please specify)
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*19. Does your jurisdiction have an ordinance in place that specifies a standard process
for assigning addresses and/or an address schema?
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Road Centerline Data

20. How often are the road centerlines updated in your PSAP’s mapping applications?

O Other (please specify)

21. How often does your GIS data maintenance authority make edits to the road centerline
dataset?

O Other (please specify)

22. Do the street names in your road centerline data follow USPS addressing standards?
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Address Point Data

23. How often are the address points updated in your PSAP’s mapping applications?

O Other (please specify)

24, How often does your GIS data maintenance authority make edits to the address point
dataset?

O Other (please specify)

25. Do the street names in your address point data follow USPS addressing standards?
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26. If your jurisdiction has address points, where are they typically placed?
(Please check all that apply)

|:| Rooftop

|:| Primary entry point of building

|:| Driveway street entrance

|:| Other street location

|:| Parcel centroid
|:| Other (please specify)

27. Do your address points include sub-addresses (e.g. apartment, suite, lot #)?

O No Plans for an Address Points Data Layer

O Other (please specify)

29. Please estimate the percentage of completion for your address point data layer.

O 0% to 20%

O 21% to 40%
O 41% to 60%
O 61% to 80%
O 81% to 100%
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GIS Data Sharing

*30. Do you currently share GIS data with neighboring counties/PSAPs?
O We provide GIS data to neighboring PSAPs
O We receive GIS data from neighboring PSAPs

O We provide and receive GIS data between neighboring PSAPs
O No exchange is occurring
O Other (please specify)

*31.Do you have any GIS data sharing agreements in-place (e.g. between GIS Dept. and
PSAP or between County and City)?

O Not Applicable - No Agreements Required for Data Sharing

* 32. Does your agency require a data sharing agreement in order to share GIS data with
the State of Minnesota?

O ves
O v
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*33. How often do you share updated road centerline and address points GIS data with
neighboring counties/PSAPs?

O Other (please specify)
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Additional Information

34. Please use this space to provide any additional concerns or comments that you have
regarding geospatial technologies, data or policies related to the implementation of NG9-1-
1.

v

* 35, What is the best method to communicate project status and updates with your
agency?

O Other (please specify)

* 36. How frequently would you like to receive project updates?

O Other (please specify)
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Thank You

Thank you for completing this RFI. Your response and participation is critical to the successful completion of the NG9-1-1 GIS project. We will
compile everyone’s responses into one summary report, which will be shared with all project stakeholders. We will likely have additional questions
about your GIS data and related procedures in the future. If we do, we will contact the individuals identified in Questions #1 and #2.

Questions related to the NG9-1-1 GIS project and this RFI should be directed to Adam Iten (adam.iten@state.mn.us or 651-201-7559). Please click
the 'Done’ button and your information will be submitted.
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