
 

 
Training Interoperability Participants 
State Standard 1.11.5 
SECB Approval 8/22/2013 

1 

Allied Radio Matrix for Emergency Response (ARMER)  
Standards, Protocols, Procedures 

 
 

Document Section 1 Management of System Status: Complete 
State Standard Number 1.11.5 
Standard Title Training Interoperability 

Participants 
Date Established 10/01/2003 SRB Approval: 08/22/2013 
Replaces Document Dated 02/17/2005 
Date Revised 08/13/2013 

 
1. Purpose or Objective 
 
The purpose of this standard is to establish the minimum training standards for radio 
operators who have access to interoperability channels on the ARMER system. This will 
ensure proper operation of radios and safeguard against improper use of statewide system 
resources. 
 
2. Technical Background 
 
 Capabilities 
 Constraints 

 
3. Operational Context 
 
System functionality and operability must be maintained by ensuring that only properly 
trained personnel use channels on the ARMER system for interoperability/mutual aid 
communications. If interoperability participants do not have appropriate training, they 
may fail to establish communications on the system or may degrade system resources. 
 
4. Recommended Protocol/ Standard 
 
Radio operators shall have successfully completed appropriate training and demonstrated 
knowledge of Section 3, Interoperability Guidelines.  

 
The end user training will emphasize: 

• the use of interoperability channels 
• how an interoperability participant’s radio experience will be affected by the ARMER 

system 
 

The dispatch and supervisory training will emphasize: 
• the use of interoperability channels 
• the use of patching and patched channels 
• the use of cross band repeaters 
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• the use of radio frequency (RF) control stations 
• how an interoperability participant’s radio experience will be affected by the ARMER 

system 
 

Radio operators with access to interoperability channels shall be familiar with all 
applicable mutual aid and interoperability requirements in this procedure manual, as well 
as any established, standard interoperability operating procedures developed by their 
agency. 
 
5. Recommended Procedure 
 
This standard does not set forth specific training procedures; however, in addition to the 
requirements listed in Section 4, it is highly recommended that non-participating users read and 
familiarize themselves with their specific entity’s Best Practice Guide or the other Minnesota 
Communications Best Practice Guides as part of their training.  The Best Practice Guides can be 
found under the ARMER section on the Emergency Communication Networks (ECN’s) website.  
 
It is also recommended that online training for the ARMER system be completed.  This is available 
through Alexandria Technical & Community College and can be accessed from ECN’s website under 
ARMER Standards.   A user name and password will be needed; instructions for obtaining these are 
posted on ECN’s website under ARMER Standards.  While web-based training is supplemental, all non-
participating users must attend formal training for the ARMER system prior to use. 
 
6. Management 
 
The Statewide Interoperability Program Manager is responsible to prepare and maintain 
current training materials on the conventional interoperability standards approved by the 
Statewide Emergency Communications Board (SECB) and to ensure that copies are 
available to non-participating radio users. 
 
Agencies requesting and/or using the interoperability channels are responsible to ensure 
that: 

• Radio operators have successfully completed appropriate training and have 
demonstrated knowledge of interoperability procedures before they are allowed to 
use the interoperability channels. 

• Radio operators are familiar with all applicable interoperability sections of this 
manual. 

• Radio operators are familiar with all applicable mutual aid and interoperability 
standard operating procedures (SOPs) developed by their agency and the agencies 
with whom they interact. 
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