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1. Purpose or Objective 
 
The purpose of this standard is to manage the use of the telephone interconnect feature on 
the system. Although this is a useful feature and needed by some users, it must be managed 
to an appropriate level to protect the primary radio communications purpose of the 
ARMER system. 
 
2. Technical Background 
 
 Capabilities 
Telephone interconnect calls can be placed to individual users of the system if the 
subscriber radios are configured for telephone interconnect functionality.  
 
Telephone interconnect is intended to be a BACKUP to cellular communications and 
used primarily on an emergency basis. 
 
 Constraints 

 A telephone interconnect call will consume a radio frequency (RF) channel for the 
duration of the call. 

 Telephone interconnect calls are simplex; only one user on the call can talk at a time. 
 Certain radio models may be unable to initiate a telephone interconnect call. 
 Certain radio models can only place telephone interconnect calls to numbers that 

are pre-programmed into a list in the radio. 
 Some radio models with a display and full keypad can place a telephone 

interconnect call by dialing the number directly. 
 
3. Operational Context 
 
If a radio user has a need for telephone interconnect, the owning agency shall request the 
feature, in writing, to the local System Administrator, but the resource needs to be carefully 
managed. Due to the risk of cutting off emergency/life safety communications, the duration 
of interconnect calls must be limited to a reasonable length, based on the radio user’s 
operational and system needs. 
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4. Recommended Protocol/ Standard 
 
Telephone interconnect usage shall only be programmed for users of the system that have 
a need for the function.  The primary purpose of the system is for radio communications, 
but there may be some users that require a backup ability to cellular communications. 
 
The priority level for telephone interconnect calls is “10”, which is defined under State 
Standard 2.8.0, “Talkgroup and Radio User Priority”. 
 
The telephone interconnect equipment of the system will be configured to use the 
“overdial” method of operation where the incoming calls come into a generic phone 
number, and then the telephone interconnect ID of the radio is entered to complete the call. 
 
5. Recommended Procedure 
 
The System Administrators need to define and manage the interconnect properties of the 
RF subsystem(s) they are responsible for. Each RF subsystem can be configured 
individually for the number of telephone interconnect calls that they will be allowed to 
simultaneously carry. 
 
6. Management 
 
The System Administrators shall be responsible for following this procedure and 
monitoring the effect and usage of this resource. If negative impact or excessive usage is 
determined, telephone interconnect permission will be reconsidered and possibly revoked. 


