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1. Purpose or Objective 
 
The purpose of this standard is to manage the use of private calls on the system. Although 
this is a useful feature needed by some users, it must be managed to an appropriate level to 
protect the primary radio communications purpose of the system. 
 
2. Technical Background 
 
 Capabilities 
Private calls can be placed between individual users of the system. This communication is 
outside of the talkgroup communications and is a private communication between two 
radio users. 
 
Console operators can place private calls to the radio users. 
 
 Constraints 

• A private call will consume a site radio channel for each site involved for the 
duration of the conversation. 

• Private calls are simplex; only one user can talk at a time. 
• Portable radios without a keypad or display cannot initiate a private call. 
• Portable radios with a limited (non-alphanumeric) keypad can only place private 

calls to destination radio user IDs that are pre-programmed into the radio. 
• Portable radios with a full (alphanumeric) keypad can place a private call by dialing 

the destination radio user ID directly, as well as by using radio user IDs that are pre-
programmed into the radio. 

• Private calls are not recorded. 
• For the duration that a radio user is involved in a private call, the user will not be 

involved in dispatch/talkgroup communications/scanning. 
• The system is not able to restrict the usage of private call on the system, unlike 

interconnect calls, which can be managed. 
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3. Operational Context 
 
The private call resource should primarily be used as a supervisory function. If there is a 
business need for a radio user to have this ability, the owning agency shall request the 
feature, in writing, to the local System Administrator; however, this resource needs to be 
managed to protect the site radio channel resources of the system. 
 
Dispatch consoles are capable of providing this function, as well.  
 
4. Recommended Protocol/ Standard 
 
Private call usage will only be programmed for the users of the system that have a need for 
the function.  The primary purpose of the system is for radio communications. 
 
The priority level for private calls is “10”, as defined in State Standard 2.8.0.  Site access for 
private call is managed in the “Sites Profile Group” that the radio user belongs to. 
 
5. Recommended Procedure 
 
Local System Administrators shall work with the user groups they are responsible for to 
plan the appropriate private call programming requirements for those users, in order to 
protect the radio frequency (RF) resources of the system. 
 
6. Management 
 
The Local System Administrators shall be responsible for following this procedure and 
monitoring the effect and usage of this resource. If negative impact or excessive usage is 
determined, private call permission will be reconsidered and possibly revoked. 
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