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1. Purpose or Objective

The purpose of this standard is to establish minimum guidelines for development of
regional interoperability standards enabling users throughout the state to communicate
with Public Safety Answering Points (PSAPs).

2. Technical/Operational Background

* C(Capabilities

The statewide implementation of the ARMER backbone provides the opportunity to
establish a uniform approach to using the ARMER system for communicating with PSAPs
across the state. For counties that are full participants on the ARMER system, PSAPs
generally have access to multiple talkgroups, including statewide and regional

interoperability talkgroups.

Two ARMER radio control stations were provided to all non-metro PSAPs through the
Public Safety Interoperable Communication (PSIC) grant program, establishing a uniform
capability to communicate with participating and non-participating PSAPs. Under the
grant agreement, one ARMER radio control station was provided for the purpose of
monitoring a regional hailing talkgroup. The second ARMER radio control station was
provided for the purpose of patching local communication resources.

e (Constraints

The use of ARMER radio control stations to connect to the ARMER system is limited to one
talkgroup for each radio control station. As such, non-participating counties operating with
the two ARMER radio control stations provided under the PSIC grant are limited to two

talkgroups.

With over one hundred PSAPs in Minnesota, it is not practical to require users (regional,
state, and transient local) to program separate county talkgroups for each individual

county PSAP in the state.
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3. Operational Context

A consistent approach to the use of the ARMER radio control stations is required to ensure
consistent interoperability with PSAPs throughout the state. This approach must be
applied to both full-participation counties and limited-participation counties to be effective.
Interoperability among public safety users is anchored upon the Regional Emergency
Communications Boards (ECBs) and Emergency Services Boards (ESBs), which have
adopted regional interoperability fleetmaps and regional Tactical Interoperable
Communication Plans (TICPs).

ECBs and ESBs may designate one or more PSAP as the region’s primary PSAP(s).
4. Recommended Protocol/Standard

Each region shall develop a regional standard specifying the following:
e Defining all talkgroups adopted in the region as regional interoperability talkgroups
e Defining which regional talkgroup is adopted in the region for required monitoring
by all primary PSAPs within the region
e Designate which regional interoperability talkgroups each primary PSAP is required
to maintain for patching to local communication resources

The regional standard must also reference State Standard 3.16.0.
5. Recommended Procedures

ECBs and ESBs shall adopt standards defining regional interoperability talkgroups and
their use, including the designation of an interoperability hailing talkgroup that must be
monitored by primary PSAPs.

6. Management

The Department of Public Safety (DPS), Division of Emergency Communication Networks
(DECN), should provide assistance and direction to ECBs and ESBs in the development of a
regional standard consistent with this State Standard. The Statewide Emergency
Communications Board (SECB) Interoperability Committee (IOC) shall be responsible for
monitoring the development of regional standards and coordinating those standards
between regions to the maximum extent possible.
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