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1. Purpose or Objective

The purpose of this standard is to establish operational policy for use of the Emergency 
Medical Hospital (EMH) Statewide Emergency Department (SED) talkgroup. This talkgroup 
is a resource to facilitate communications between an Emergency Medical Services (EMS) 
field unit and a hospital emergency department (ED) where the EMS unit and the 
coordinating relay point does not have the hospital talkgroup available.  

2. Technical Background

 Capabilities

 Constraints
Due to ARMER console summing limits, no single dispatch center is capable of having every 
hospital emergency department talkgroup available. Likewise, no EMS agency can have 
every hospital emergency department talkgroup in their mobile or portable radios. EMS 
plan is to have the hospital emergency department talkgroups that the EMS agency 
normally transports to available in their mobile or portable radios.    

3. Operational Context

The EMH-SED talkgroup will be a secondary use patching resource in every hospital 
emergency department radio, specifically for communications with field EMS. A Medical 
Resource Control Center (MRCC) or other coordinating emergency communication center 
(ECC) will facilitate communications between an air or ground ambulance and the 
emergency department only in cases where the MRCC/ECC does not have the specific 
hospital talkgroup in their console. 

When field EMS or the coordinating EMS dispatch center does not have the specific hospital 
emergency department talkgroup in their radio, the MRCC would be able to facilitate the 
communication. 

This EMS communications resource is for the purpose of the relay of patient care 
information, obtaining physician medical control, or system medical direction. It may 
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include the cross-patch of radio and/or telephone communications. It may also be used to 
patch with VMED28, if the EMS agency is still on VHF. 

4. Recommended Protocol/ Standard

TG Requirements For Whom? 
Required MRCC & hospital emergency departments 
Recommended Other coordinating EMS dispatch centers 
Optional N/A 
Not Allowed Field EMS and non-EMS users 
Site Access Statewide 

Cross Patch Standard Yes/No To Talkgroups 
Soft Patch Yes MRCXP1, XP2, other EMS if 

necessary  
Hard Patch No N/A 

5. Recommended Procedure

If an EMS agency needs to talk with a hospital and they do not have that specific hospital 
talkgroup in the radio, the unit will hail MRCC on the EMS‐SMRCC talkgroup. The MRCC will 
ask the field unit to move to the EMS-MRCXP1 or 2 talkgroup and patch to the EMH-SED 
talkgroup. MRCC will then call the hospital by phone and advise they have an EMS unit on 
the statewide ED talkgroup. 

6. Management

The Statewide Emergency Communciations Board (SECB) Interoperability Committee 
(IOC) EMS and Hospital Communications Committee (EMSHC) will be responsible for 
monitoring and controlling communication traffic on EMH-SED. 

The MRCC dispatchers will ensure that policies related to the provision of a regional 
24/7/365 EMS communications access point are followed. This includes, but is not limited 
to, monitoring and responding appropriately to radio traffic and performing radio 
patches as required. 

Performance monitoring and issue resolution will be a function of the SECB IOC EMS 
& Hospital Communications Committee. 

Voice logging is done by Hennepin EMS Emergency Communication Center. 


