
Sample Communications Chart 

Line of 
Communication Primary Secondary Tertiary Alternative 

County EOC to 
SEOC  

Commercial 
telephone/ 
Fax machine 

Commercial 
Cellular Phone 

Public Safety 
Radio VHF/800 
MHz ARMER 
system 

Satellite 
telephone 

Amateur Radio 

Video 
Teleconference 

County EOC to 
Command Post 

800 MHz 
ARMER 

Satellite telephone Commercial 
cellular telephone 

 

County EOC to 
Cities 

Commercial 
telephone/ 
Fax machine 

Public Safety Radio 
VHF/800 MHz 
ARMER system 

Satellite 
telephone 

 

County EOC to 
County 
Departments not 
in EOC 

Commercial 
telephone/ 
Fax machine 

Commercial 
Cellular Phone 

Public Safety 
Radio VHF/800 
MHz ARMER 
system 

 

County EOC to 
Response 
Organizations 
(FEMA, VOAD, 
USACE, NWS) 

Commercial 
telephone/ 
Fax machine 

Commercial 
Cellular Phone 

Satellite 
telephone 

Amateur Radio 

County EOC to 
MDO 

Commercial 
telephone/ 
Fax machine 

Public Safety Radio 
VHF/800 MHz 
ARMER system 

Satellite 
telephone 

Amateur Radio 

County EOC to 
Fixed Medical 
Support Facility 
(primary and 
backup 
hospitals) 

Commercial 
telephone/ 
Fax machine 

Public Safety Radio 
VHF/800 MHz 
ARMER system 

Amateur Radio Satellite 
telephone 
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