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I. EXECUTIVE SUMMARY 
A natural or manmade disaster has the potential to affect Minnesota in 
many ways. When a disaster occurs, federal, state, and local 
governments work with the affected businesses, community 
organizations, tribal communities, private non-profit entities, and 
individuals to meet the most pressing health and safety needs. After 
those immediate needs are met, the recovery and rebuilding efforts 
begin.  
The recovery phase will occupy the days, weeks, months, and years to 
follow. An efficient and effective recovery requires the cooperation, 
coordination, and communication of various federal, state, and local 
government agencies, private and community organizations, and 
individuals. 
The Minnesota Disaster Recovery Assistance Framework is a resource 
document that provides assistance program information from state, 
federal, local, and voluntary agency resources following a disaster. This 
guide is intended to be of assistance to government officials and 
community leaders involved in managing, organizing, or leading disaster 
recovery efforts. It provides a comprehensive overview of the roles, 
responsibilities, and assistance programs that may be available. The 
guide briefly presents overview information, accompanied by contacts, 
Web sites, and other references, so that the user may seek out more 
details. 
By providing recovery assistance information in many areas, as well as 
the contact information for those responsible for providing assistance, 
this guide serves to develop a network of leaders and service providers, 
facilitating a better exchange of information between different 
organizations and levels of government. This sharing will facilitate a 
stronger and speedier recovery. 
The Framework describes and highlights assistance that is oftentimes 
provided after disasters. Many disaster programs are not permanent 
programs, and therefore require a special provision of funds and/or other 
actions to make them available. Although this guide highlights programs 
generally available for disasters, assistance described in this guide is not 
guaranteed to be available for any given future event. 
The Minnesota Department of Public Safety Division of Homeland 
Security and Emergency Management (HSEM) will continually update 
the Framework as additional recovery issues/resources are identified. 
Overview of Disaster Recovery 
Upon the declaration of a state of emergency, the governor has special 
authority and responsibilities, several of which he may delegate to 
HSEM. Those responsibilities include, but are not limited to: 
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• Coordinating a multiple state agency response to a disaster or 
emergency.  

• Acting as the governor's authorized representative for all 
presidentially declared disasters and emergencies.  

• Activating the State Emergency Operations Center when any 
major emergency/disaster occurs. 

• Obtaining initial damage assessment information from state 
agencies and local governments.  

• Administering or supporting the Federal Emergency Management 
Agency (FEMA) disaster assistance programs when made 
available following a declared disaster. 

The HSEM disaster recovery staff administers and/or supports the 
FEMA disaster assistance programs that help state agencies, local 
governments, tribal communities, certain private-nonprofit entities, and 
individuals recover from the effects of disaster. The FEMA recovery 
programs are: the Public Assistance Program (PA), Individual 
Assistance Program (IA), and Hazard Mitigation programs. HSEM staff 
also coordinates the state’s overall disaster recovery effort, by chairing 
the Minnesota Recovers Task Force. 
Four types of disaster/emergency declarations result in the 
implementation of various assistance programs: 

• Presidential declaration of an emergency or major disaster 
(makes FEMA assistance available),  

• Small Business Administration (SBA),  

• Fire Management Assistance, and  

• United States Department of Agriculture (USDA) 
Depending upon the type of declaration, government entities, 
businesses, tribal communities, private non-profit entities, and individual 
disaster victims register and apply for assistance from these programs. 
The state of Minnesota may also provide assistance following a disaster. 
Funds may be allocated to meet specific disaster needs or eligibility 
requirements on certain programs may be adjusted or waived. Many 
state assistance programs are not specific to disaster recovery but are 
made available on an ongoing basis. Some of those programs are: 
Agriculture 
The Minnesota Department of Agriculture and local Farm Service agents 
are the state’s key points of contact for assessing agricultural damage 
and working to deliver federal assistance. The USDA Farm Service 
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Agency (FSA) county offices provide a local point of contact, and FSA 
may provide programs for crop loss, livestock, farm structures, trees, 
cropland, waterways, and other needs. The Minnesota Department of 
Agriculture may provide additional assistance to address highly 
catastrophic losses. 
Business and Workforce 
The Department of Employment and Economic Development (DEED) 
provides varying business and economic assistance depending on the 
severity of the disaster. That assistance may include: business 
counseling, unemployment assistance and state-funded low-interest 
loans. DEED manages the Disaster Unemployment Assistance (DUA) 
program, and works with the United States Department of Labor if the 
state receives a National Emergency Grant (NEG) to provide 
employment assistance. 
Communications and Outreach 
During and following a major emergency/disaster, a Joint Information 
Center (JIC) may be activated. A JIC is a location where personnel with 
public information responsibilities perform critical emergency information 
functions, crisis communications, and public affairs functions. JICs may 
be established at various levels of government, the SEOC, or at incident 
sites. The JIC helps coordinate and manage all communications 
between FEMA and the Department of Public Safety Office of 
Communications. A primary responsibility of the JIC is the dissemination 
of public information regarding state agency disaster response and 
recovery activities. The Minnesota Office of Enterprise Technology 
provides technological resources in communicating this information. 
Environment 
The Minnesota Department of Natural Resources (DNR), Board of Water 
and Soil Resources (BWSR), and the Pollution Control Agency (PCA) 
coordinate environmental assessments with FEMA, HSEM, the 
Minnesota Department of Health (MDH), the Minnesota Department 
Human Services (DHS), and others. Included are initial assessments, 
joint preliminary damage assessments, follow-on public health 
assessments, and additional monitoring. 
The DNR facilitates the delivery of assistance relative to forestlands, 
lakes, rivers, streams, debris cleanup, and mitigation concerns. The 
USDA Natural Resource Conservation Service (NRCS) delivers the 
Emergency Watershed Protection program to clear debris and restore 
waterways. 
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Finance 
Minnesota Statutes, Chapters 12 and 12A, serve as the primary legal 
basis and provide a framework for the governor and the state of 
Minnesota to assist local governments, tribal communities, citizens, and 
others to respond to and recover from a major emergency or disaster.  
Following some disaster events, state assistance may be made available 
for relief in a disaster area for costs that are not eligible for assistance 
through the FEMA Public Assistance and/or Individual Assistance 
Programs. Such assistance is not intended to duplicate or replace 
assistance available from other federal government agencies, including 
the Small Business Administration, or insurance. 
Health and Human Services 
MDH conducts public health assessments and surveillance, and 
coordinates the provision of behavioral health services to those 
communities which are overwhelmed by a major disaster or emergency.  
When MDH is overwhelmed, DHS may request assistance through the 
Crisis Counseling Program.  
DHS also coordinates the USDA Food Stamp program and monitors the 
safety and availability of emergency shelters and the impact on housing. 
Housing 
HSEM is the state contact for FEMA housing assistance. DEED 
implements U.S. Department of Housing and Urban Development (HUD) 
Community Development Block Grants (CDBG). Minnesota Housing 
provides loan monies for urgent repair, single-family rehabilitation, and 
rental assistance.  
The USDA Rural Development Administration provides assistance with 
multifamily and single family homes, and community facilities. 
Minnesota Voluntary Organizations Active in Disaster (MNVOAD) 
includes many nonprofit organizations that provide housing assistance. 
Transportation and Infrastructure 
The Minnesota Department of Transportation (MnDOT) ensures that 
transportation and other infrastructure are safely restored, including the 
removal of debris, after a disaster. The Federal Highway Administration 
Emergency Relief program and the FEMA Public Assistance Program 
provide funds for restoration, including assistance to private, non-profit 
electric cooperatives, for power generation and distribution facilities. 
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Volunteers and Donations Management 
Following a major emergency/disaster, HSEM’s Volunteer Resource 
Coordinator helps ensure that the provision of volunteers and donations 
(including donated funds and goods) is coordinated. The Minnesota 
Voluntary Organizations Active in Disaster (MNVOAD) coordinates the 
efforts of its statewide voluntary member organizations. 
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II. INTRODUCTION 
A. Purpose 

The Minnesota Disaster Recovery Assistance Framework is a critical 
component of the state of Minnesota’s commitment to delivering state 
and federal assistance to individuals, local governments, businesses, 
and other entities adversely impacted by disaster. The Framework 
will provide state and local emergency management personnel with 
operational guidance in order to successfully manage disaster 
recovery activities in the event of a major emergency or disaster. 
The Framework is based on the premise that the top priorities during 
disaster recovery are: public health and safety, protection of property, 
and the restoration of the economic vitality of the disaster area. 
This document is designed to identify the types of assistance 
available and the responsible state and federal agencies; thereby 
providing the framework for implementing the key recovery programs. 
Also identified in this document are the principal voluntary 
organizations and private entities involved in disaster recovery. 

B. Scope 
The intent and purpose of this Framework is as follows: 
1. Identify and designate the responsibilities, rules, policies, and 

missions of federal and state agencies, voluntary and private 
organizations; 

2. Provide the necessary resources for a coordinated effort to 
efficiently deliver disaster recovery programs and services; and 

3. Outline required actions and administrative procedures for state 
and local governments prior to and during a governor’s 
declaration of a state of emergency, or a presidential declaration 
of an emergency or major disaster. 

C. Recovery Strategy 
With this Framework, HSEM is providing an approach that will help 
ensure that Minnesota’s disaster recovery efforts are coordinated, 
appropriate, reliable, and communicated to the principals involved.  
The recovery strategy recommended in this Framework reflects the 
opportunities for both short and long-term action, and places each in 
a context of cooperation between public, private, and volunteer 
organizations. The goal is to return a sense of normalcy to the lives 
of those residents impacted by a natural, accidental, or intentional 
event. This goal will be achieved through the following means: 
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1. Identification of the short-term and long-term strategic priorities, 
processes, vital resources, and appropriate timeframes for 
recovery. 

2. Recognition of the procedures for restoration and recovery of 
services, facilities, programs, and infrastructure. 

3. Identification of opportunities to mitigate the impact of future 
disasters. 

These objectives are designed to take advantage of local, state, and 
national expertise within the public, private, and volunteer 
organizations charged with the recovery responsibilities identified in 
this Framework.  

D. Priorities 
Looking at disaster incidents from a broad perspective, recovery 
priorities fall into the following general categories: 
1. Provide a safe environment for the public, and federal, state and 

local government personnel responding to the disaster area. 
2. In the deployment of recovery operations and the activation of its 

missions, it is paramount that a safe and secure environment 
exists at the location(s) where these activities will take place. No 
activities should be commenced until a stable and safe 
environment has been established. 

3. Provide an accurate and concise assessment of damages, and 
the impact of those damages. 
As soon as an affected area has been deemed safe to do so, an 
assessment will be conducted by the Minnesota Rapid Needs 
Assessment (RNA) team, in coordination with the local 
authorities, to provide initial information and intelligence about the 
overall magnitude and severity of the disaster.  
Refer to Section VIII CONCEPT OF DISASTER RECOVERY 
OPERATIONS for additional information on RNA. 

4. Assist individuals, families, businesses, and local governments in 
accessing disaster recovery resources that may be available to 
them. 
The HSEM disaster recovery staff will initiate the actions 
necessary to request state and federal assistance, and if 
appropriate, draft a state of emergency declaration for the 
governor’s review and approval.  
The disaster recovery staff is knowledgeable regarding the 
disaster assistance programs that are available. These programs 
include, but are not limited to, the FEMA Individual Assistance 
(IA), Public Assistance (PA), and Hazard Mitigation programs.  
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5. Create and maintain a communication network involving the 
dissemination of information to the public and all principal 
agencies and organizations involved in the recovery efforts. 
As in any significant event or disaster, communications–both 
internal and external–are a critical component to any successful 
outcome. This goal will be achieved by: 

• Creating “A Citizen’s Guide to Disaster Assistance and 
Recovery.” This will be a pocket-sized general resource 
document that can be utilized in all disasters and made 
available to the public on-line or at the Disaster Recovery 
Center (DRC). This document will take disaster victims step-
by-step through the common disaster assistance programs 
and the process required to access those programs. 

• Creating a “dark Web site” that will be used as a 
communication portal. The site will be held in reserve and 
“turned on” in response to any disaster recovery effort. 
Disaster specific information can include, but is not limited to: 

○ DRC locations 
○ State and federal assistance programs 
○ FEMA application information 
○ Recovery situation reports 
○ Date, time, and location of public briefings 
○ Link to DisasterLAN Status Board for state agencies 
○ Other public notifications 

• Conducting daily or ad hoc recovery briefings and conference 
calls as required and disseminating the minutes of those 
meetings/calls in a timely manner to those involved in the 
recovery effort. 

• Conducting public briefings on a consistent schedule to keep 
the public informed on the disaster recovery efforts.  

• Creating a DRC operations guide that will identify the primary 
goals and responsibilities of state agencies. 

III. FRAMEWORK ORGANIZATION 
Minnesota, through the Minnesota Emergency Operations Plan (MEOP) 
has adopted a multi-functional approach to managing the consequences 
of an emergency or disaster. This approach is designed to facilitate an 
efficient and effective response and recovery for the state, counties, and 
local communities. Understanding this, the Framework is organized, not 
by type of hazard or type of incident, but first along functional lines, then 
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by the agency or organization that maintains the primary responsibility to 
see that programs and plans within the functional area are carried out. 
Information and resources are organized in this Framework as one of 
three components: 
A. The Basic Framework 

The Basic Framework provides a broad operational blueprint of the 
State of Minnesota’s approach to disaster recovery. Presented in the 
Basic Framework are: 
1. The purpose, organization, and scope of the Disaster Recovery 

Assistance Framework, 
2. The activating mechanism for using the Framework, 
3. The legal authority for both plan development and 

implementation, 
4. Planning considerations to be understood while using the 

Framework,  
5. The concept of recovery operations, and 
6. The necessity of Framework assessment. 

B. Recovery Functions (RF) 
Guidance contained in the Recovery Functions focus on information 
needed to address specific disaster recovery tasks, such as 
assessing damages, individual and public assistance, and 
information dissemination. The intended audiences are the principal 
federal agencies, state agencies, voluntary organizations, and private 
entities that provide a primary or supporting role in implementing the 
function in the local community affected by the significant event. 
With respect to recovery functions and specific disaster-related 
programs, the Framework focuses on: 
1. The assessment process, 
2. The state and federal disaster assistance programs, 
3. The delivery of services, and 
4. The dissemination of information. 
The Recovery Functions also address general roles and 
responsibilities of the principles involved and describe the 
appropriate activating mechanism(s) for each specific recovery 
program. 
The disaster recovery functions identified are interdependent with 
each other and with the Basic Framework, and therefore should not 
be viewed as standalone plans. 
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C. Supporting Documents 
The Basic Framework and Recovery Functions are supported by 
additional documents. These documents may provide information in 
a condensed form (such as in a table or checklist), or may represent 
an entire document that is interrelated with recovery efforts. 

IV. FRAMEWORK ACTIVATION 
The Disaster Recovery Assistance Framework goes into effect 
immediately and automatically upon the issuance of a declaration of 
disaster/emergency by the governor, however, some of the recovery 
resources described in this Framework may be used without a formal 
order, or may be performed as part of the day-to-day duties of relevant 
agencies or organizations. The Framework is also a resource for local 
emergency management professionals who may need additional 
references and resources to help with their own recovery efforts.  
Activation of the Framework will generally be concurrent with activation 
of the State Emergency Operations Center; however, certain recovery 
efforts can be activated under separate authorities. The governor may 
request specific assistance from state agencies outside of the sphere of 
a declaration of disaster/emergency. The U.S. Secretary of Agriculture 
and the Small Business Administration may also activate specific 
recovery functions outside of, or in addition to, a presidential declaration. 
Activation of specific functions of the Framework may also be deployed 
in anticipation of an event. For example, a Rapid Needs Assessment 
Team may be deployed to the area potentially impacted by an impending 
flood, so that potential impacts and preliminary demographic data can be 
compiled. 

V. FRAMEWORK AUTHORITY 
A. State Statutes 

Minnesota Statutes, Chapter 12 – Emergency Management, sets 
forth the powers of the governor during a disaster and the authority to 
request federal financial assistance. Chapter 12 also describes the 
duties and responsibilities of HSEM to ensure the coordination of 
disaster management as established in the Minnesota Emergency 
Operations Plan. 
Minnesota Statutes, Chapter 12A, is an act relating to: 

• State government operations; and  

• Establishing procedures for state agencies to assist 
communities to recover from a natural disaster. 

https://www.revisor.mn.gov/statutes/?id=12
https://www.revisor.mn.gov/statutes/?id=12A
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B. Governor’s Executive Order 11-03 
Executive Order 11-03 requires each department within the state of 
Minnesota to designate a point of contact to HSEM for the purpose of 
coordinating a disaster response and recovery. It places the overall 
responsibility of disaster coordination and the maintenance of the 
Minnesota Emergency Operations Plan with HSEM. However, 
individual state agencies shall be prepared to direct the activities of 
their own personnel as necessary during recovery operations. This 
executive order also commits state resources to the development 
and maintenance of an all-hazards emergency response plan. 
This order authorizes state agencies to provide appropriate 
personnel to assist with the damage assessment activities associated 
with the Public Assistance, Individual Assistance, and Hazard 
Mitigation programs, and to provide staff to the Disaster Recovery 
Center (DRC), following a presidential declaration of a major disaster. 
In addition, it allows state agencies to participate on the Minnesota 
Recovers Task Force and to be prepared to commit and combine 
resources toward the long-term recovery/mitigation effort. 

C. Federal Law/Regulations 
The Robert T. Stafford Disaster Relief and Emergency Assistance 
Act, Public Law 93-288, as amended by Public Law 100-707, 
explains how states request a major disaster or emergency 
declaration from the president, which authorizes various types of 
assistance from the federal government. In addition, it describes the 
types of assistance, and lists federal disaster assistance available 
without a presidential declaration (see Title 44 Code of Federal 
Regulations). 

VI. PLANNING CONSIDERATIONS 
A. Situation Analysis 

The state of Minnesota has resources and capabilities that can 
maximize the preservation of life and property, if effectively used in 
the event of natural disasters, technological disasters, major 
accidents, radiological events, civil disturbances, or terrorism. Those 
resources and capabilities include the personnel, equipment, 
facilities, and skills of federal, state, county, and local government 
forces, and medical, health, and allied professions and organizations. 

B. Planning Assumptions 
1. Primary 

a) Local governments will not request assistance from the state 
until local capabilities and resources for the execution of 
disaster recovery have been overwhelmed or exhausted. 
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b) County emergency operation plans are in place and address 
the interface between state and local recovery operations. 

c) Federal recovery assets and programs, when requested by 
the state will not be immediately available. Depending upon 
the severity of the disaster and recovery assets requested, the 
assistance might take a few hours or a few days to become 
fully operational along with the ability to deliver recovery 
assistance. 

2. Secondary 
a) The state of Minnesota will experience disaster incidents, 

which will result in property damage, a decrease in economic 
vitality, personal injuries, and fatalities. 

b) Some natural disaster incidents will occur annually and cause 
damage to roads, bridges, buildings, utilities, and agricultural 
livestock and crops.  

c) Accidental or intentional releases of radiological, biological or 
other hazardous substances may occur openly, in a facility, or 
during vehicular transportation resulting in an environmental 
impact that may also necessitate the evacuation and 
subsequent recovery of the impacted area(s). 

VII. CONCEPT OF DISASTER RECOVERY OPERATIONS 
The state of Minnesota, its counties, and its communities will utilize the 
processes, protocols, and procedures established through the National 
Incident Management System (NIMS). The NIMS includes the Incident 
Command System (ICS) and the Unified Command System (UCS) for 
command and management of emergency responses. The NIMS 
standardizes incident management across mitigation, preparedness, 
response, and recovery, for all hazards, and across all levels of 
government. 
A. Roles, Responsibilities, and the Location of Operations 

The following list of positions and locations are commonly involved or 
activated during a disaster recovery operation where either a 
presidential declaration or an emergency proclamation is declared or 
when an emergency incident requires it. 
1. Governor’s Authorized Representative (GAR) 

The governor’s authorized representative is the person named by 
the governor to execute, on behalf of the state, all requests and/or 
documents for disaster assistance following the declaration of an 
emergency or a major disaster, or a request by the governor.  
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2. State Incident Manager (SIM) 
The state incident manager is responsible for the overall 
command and operation of the State Emergency Operations 
Center. This person coordinates all SEOC functions, maintains 
communications with on-scene commanders, and implements the 
policies determined by the governor (or designee). The SIM (with 
the HSEM director) determines the activation level of the SEOC 
and the functions to be performed there, then assigns staff to 
perform those functions as needed. 

3. State Coordinating Officer (SCO) 
The state coordinating officer is an official designated by the 
governor or official representative, upon a declaration of a major 
disaster or emergency, to coordinate state and local disaster 
assistance efforts with those of the federal government, and to act 
in cooperation with the federal coordinating officer to administer 
disaster recovery efforts. 

4. Federal Coordinating Officer (FCO) 
The federal coordinating officer is the senior federal official 
appointed to coordinate the overall federal disaster response and 
recovery assistance efforts in the affected area. The FCO works 
closely with the state coordinating officer to assure effective 
implementation of assistance programs. The FCO is generally 
located in the Joint Field Office. 

5. Principal Federal Official (PFO) 
The principal federal official provides senior leadership, strategic 
guidance, and operations integration for catastrophic events, 
terrorist incidents, and other high visibility, multi-state, multi-
jurisdiction events. It is most likely that a PFO will be appointed 
only for incidents or high visibility events with significant national 
or regional implications, such as significant terrorist events 
causing considerable destruction, catastrophic natural disasters, 
and complex non-Stafford Act emergencies. 

6. State Emergency Operations Center (SEOC) 
The State Emergency Operations Center is the location in 
Minnesota where emergency management personnel and 
government officials (primarily state) exercise direction and 
control in an emergency or disaster.  

7. Joint Field Office (JFO) 
When a presidential declaration is made, the FCO establishes a 
Joint Field Office to coordinate recovery efforts during a disaster 
recovery period. This office is the primary field location for the 
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coordination of federal and state short and long-term recovery 
operations. 

8. Disaster Recovery Center (DRC) 
A Disaster Recovery Center is a facility established in, or in close 
proximity to, the community affected by the disaster where 
persons can meet face-to-face with representatives of federal, 
state, local, and voluntary organizations to:  

• Report and discuss their disaster-related needs; 

• Obtain information about disaster assistance programs;  

• Attend public disaster recovery briefings as scheduled by 
the DRC manager; 

• Register for assistance; 

• Update registration information; 

• Learn about measures for rebuilding that can eliminate or 
reduce the risk of future loss; 

• Learn how to complete the SBA loan application; and  

• Request the current status of their application for 
assistance. 

9. Joint Information Center (JIC) 
A Joint Information Center is a co-located group of 
representatives from agencies and organizations involved in an 
event that are designated to handle public information needs. The 
JIC structure is designed to work equally well for large or small 
situations and can expand or contract to meet the needs of the 
incident. 
The JIC is coordinated by the public information officer. 

B. Damage Assessment and Community Impact 
1. Rapid Needs Assessment Team 

Immediately following the onset of a disaster, the State 
Emergency Operations Center, if activated, or the HSEM director 
may deploy a Rapid Needs Assessment (RNA) team to the 
affected community to provide immediate situational awareness to 
the governor, the director of HSEM, and other state/federal 
leadership. 
The duties and responsibilities of the RNA include, but are not 
limited to the assessment of: 

• The public infrastructure affected, 

• An estimate of the number of homes affected, 
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• An estimate of the number of businesses affected, 

• The number of citizens reported to be killed or injured, 

• The demographics of the affected community, 

• The overall impact of the disaster on the community, 

• The impact on housing and the sheltering efforts currently 
in place, 

• The nature of resources activated, 

• The amount of resources activated, 

• The projected resource needs, 

• The projected unmet needs which may be anticipated. 
The Rapid Needs Assessment is a “snapshot” of the overall 
impact of the disaster. As the assessment process moves to the 
Preliminary Damage Assessment, it becomes more refined and 
specific in its content to the extent of damages and community 
impact. 
The RNA team will consist of individuals from state agencies 
skilled and experienced in the areas of housing, economic 
development, and public infrastructure, including disaster-specific 
recovery assessments, programs, and mitigation. 

2. Initial Damage Assessment (IDA) 
When deemed necessary, following the rapid needs assessment 
and to identify appropriate recovery programs, an Initial Damage 
Assessment will be performed by the local jurisdiction. The 
purpose of the IDA is to determine the specific impact and 
magnitude of damage from the disaster and the resulting unmet 
needs of individuals, businesses, the public sector, and the 
community as a whole. Following the accurate collection of this 
data, the director of HSEM and the governor of Minnesota will 
determine whether to pursue and request supplemental state 
and/or federal recovery assistance and/or to request a joint 
federal-state-local Preliminary Damage Assessment. 

3. Preliminary Damage Assessment 
When a disaster occurs in Minnesota, the governor or acting 
governor may request a major disaster declaration.  
The basis for the request shall be a finding that: 

• The situation is of such severity and magnitude that 
effective response is beyond the capabilities of Minnesota 
and the affected local government; and 
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• Federal assistance under the Stafford Act is necessary. 
To make the above determination, a Joint Preliminary Damage 
Assessment needs to be conducted to identify the: 

• Scope and degree of damage; 

• Staff and funding needs; and 

• Special needs of the impacted community 
The PDA team will normally include a combination of 
representatives from HSEM and other state agencies, FEMA) the 
Small Business Administration (SBA), and local government 
personnel.  
The PDA will typically be performed prior to a governor’s request 
for federal assistance; however, in cases where the disaster is 
catastrophic, the PDA may be conducted after the governor’s 
request.  
Review of Findings 
At the close of the PDA, FEMA will consult with state officials to 
discuss findings and reconcile any differences. 
Exceptions 
The requirement for a joint PDA may be waived for those 
incidents of unusual severity and magnitude that do not require 
field damage assessments to determine the need for 
supplemental federal assistance under the Stafford Act, or in 
other instances determined by the FEMA Regional Administrator 
upon consultation with the state.  

C. Local, State, and Federal Recovery Operations 
Each local government carries with it the responsibility for the welfare 
of its citizens to the extent of its capabilities and resources. Through 
either the State Emergency Operations Center (SEOC) or the Joint 
Field Office (JFO), a clear channel of communication will exist 
between the state of Minnesota and the affected county(ies) during 
its recovery efforts with the county emergency manager serving as 
the point of contact for the county. 
1. Local Emergency 

After committing all available local resources to the recovery 
efforts of the affected community(ies), the city or township, will 
declare an emergency. Once the disaster has grown beyond the 
capabilities of the county, they will also declare an emergency. At 
that point, the county emergency manager, acting on the behalf of 
the local jurisdiction(s), will forward an official request for state 
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assistance to HSEM through the main fax number of 
651.296.0459 and provide the following: 

• A description of the disaster incident; 

• Its impact on the community and/or county; 

• Indication or estimate of the of the committed local 
resources; 

• A specific request for the type(s) of state assistance 
needed. 

The county may present this information in a local disaster 
declaration; an example is included as Supporting Document 
SD1. If necessary, a county disaster assessment team may be 
formed under the leadership of the county emergency manager. If 
a local disaster assessment team exists, it should provide disaster 
information to HSEM and/or the Minnesota Rapid Needs 
Assessment Team, as support documentation and further 
consideration of additional recovery assistance. 
The adoption of and adherence to the Minnesota Disaster 
Recovery Assistance Framework by any local jurisdiction should 
provide them with guidance prior to a disaster incident and assist 
them in any future disaster recovery effort. 

2. Governor’s Disaster Recovery Operations 
Governor’s State of Emergency Declaration 
Upon receipt of a county’s request for state recovery assistance, 
the governor may, at the recommendation of the director of 
HSEM, declare the affected county as in a state of emergency. 
A declaration of a state of emergency shall activate the disaster 
response and recovery aspect of the Minnesota Emergency 
Operations Plan applicable to the political subdivision or area in 
question and be authority for the deployment and use of any 
forces to which this Framework and/or the Minnesota Emergency 
Operations Plan applies, and for use or distribution of any 
supplies, equipment, and materials and facilities assembled, 
stockpiled, or arranged to be made available. 
State resources may be available without a formal governor’s 
declaration. Technical assistance from state resources may 
become available before local resources are exhausted. 

3. Governor’s Request for Federal Recovery Assistance 
a) Presidential Major Disaster Declaration 

The governor may (usually with the recommendation of the 
director of HSEM) submit a written request that the president 
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of the United States declare the affected counties in 
Minnesota, as a “major disaster.” 
The declaration of a “major disaster” refers to any catastrophe 
that, in the determination of the president, causes damage of 
sufficient severity and magnitude to warrant major disaster 
assistance under the Stafford Act, to supplement the efforts 
and available resources of Minnesota, local governments, and 
disaster relief organizations in alleviating the damage, loss, 
hardship, or suffering caused thereby. 
This request for federal assistance will be based on the 
information obtained by a FEMA and HSEM coordinated joint 
preliminary damage assessment (PDA). The governor’s basis 
for this request shall be a finding that: 

• The situation is of such severity and magnitude that 
effective implementation of a recovery process is 
beyond the capabilities of Minnesota and the affected 
local governments; and 

• Federal assistance under the Stafford Act is necessary 
to supplement the efforts and available resources of 
Minnesota, local governments, disaster relief 
organizations, and compensation by insurance for 
disaster related losses. 

In addition to the findings above, the governor’s request shall 
include: 

• Confirmation that the governor has declared a state of 
emergency and directed the execution of the Minnesota 
Emergency Operations Plan; 

• An estimate of the amount and severity of damages 
and losses stating the impact of the disaster on the 
public and private sector; 

• Information describing the nature and amount of state 
and local resources that have been or will be committed 
to alleviate the results of the disaster; 

• Preliminary estimates of the types and amounts of 
supplementary federal disaster assistance needed 
under the Stafford Act; 

• Certification by the governor that Minnesota and local 
government obligations and expenditures for the 
current disaster will comply with all applicable cost 
sharing requirements of the Stafford Act; and 
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• A statement identifying the unmet, disaster-related 
needs that exist. 

This request will be forwarded to the FEMA Region V regional 
administrator in Chicago, and then to FEMA headquarters in 
Washington DC, for a final recommendation. This final 
recommendation, along with the governor’s request, shall be 
forwarded to the president of the United States for 
determination. 
A declaration of a major disaster shall activate the federal 
response and/or recovery aspect of the National Response 
Framework applicable to the political subdivision or area(s) 
affected, and authorize the director of FEMA to allocate funds 
in the amount deemed necessary to assist the declared areas 
in the recovery process. 

b) Presidential Emergency Declaration 
The governor may (usually with a recommendation from the 
director of HSEM) submit a written request that the president 
of the United States declare an emergency when an incident 
occurs or threatens to occur in Minnesota, which would not 
qualify under the definition of a “major disaster.” 
An emergency declaration covers any occasion or instance for 
which, in the determination of the president, federal assistance 
is needed to supplement state and local efforts and 
capabilities to save lives and to protect property and public 
health and safety, or to lessen or avert the threat of a 
catastrophe. 
This request for a presidential declaration of an emergency 
shall be based on the finding that: 

• The situation is of such severity and magnitude that 
effective response is beyond the capability of 
Minnesota and the affected local government(s); and 

• Requires supplementary federal emergency assistance 
to save lives and protect property, public health, and 
safety, or to lessen or avert the threat of a disaster. 

In addition to the findings above, the governor’s request shall 
include: 

• Confirmation that the governor has taken appropriate 
action under Minnesota law and directed the execution 
of the Minnesota Emergency Operations Plan; 
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• Information describing the state and local efforts and 
resources that have been or will be used to alleviate the 
emergency; 

• Information describing other federal agency efforts and 
resources which have been or will be used in 
responding to this incident; and 

• Identification of the type and extent of additional federal 
aid required. 

This request will be forwarded to the FEMA Region V regional 
administrator in Chicago, and then to FEMA headquarters in 
Washington DC, for a final recommendation. This final 
recommendation, along with the governor’s request, shall be 
forwarded to the president of the United States for 
determination. 
A declaration of an emergency shall activate the federal 
response and recovery aspect of the National Response 
Framework applicable to the political subdivision or area 
affected or anticipated to be affected, and authorize the 
administrator of FEMA to allocate funds in the amount deemed 
necessary to assist the declared areas in the emergency 
process. 

D. Presidential Declaration of a Major Disaster 
After thoroughly reviewing the governor’s request, the president shall 
determine if the disaster incident is of the severity and magnitude to 
justify the use and authorities of the Stafford Act. 
Should the governor’s request be determined by the president not to 
meet the requirements of the Stafford Act, the director of FEMA will 
promptly notify the governor that the governor’s request does not 
justify the use of the authorities of the Stafford Act. 
Should the governor’s request be determined to meet the 
requirements of the Stafford Act, the director of FEMA will notify the 
governor or his authorized representative of a declaration by the 
president that a major disaster exists. FEMA also will notify other 
federal agencies and other interested parties. The regional 
administrator of FEMA has the responsibility to notify the governor of 
the designations of assistance and eligible areas. 

E. Other Federal Declarations 
1. Independent SBA Declaration (See Supporting Document SD3) 
2. Fire Management Assistance Declaration  
3. Agriculture Disaster Declaration (See Supporting Document 

SD4) 
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F. State-to-State and Local Interface 
State-to-state and local interface and/or assistance remains a viable 
means of delivering support to impacted areas either within the state 
of Minnesota or across the nation. To supplement these efforts, 
Minnesota has pursued and adopted the following legislation and/or 
policies: 
1. The Emergency Management Assistance Compact (EMAC) 

EMAC is a mutual aid agreement and partnership between states. 
The partnership exists because all member states and territories 
share the constant threat of disaster. Minnesota Statute, section 
192.89 governs inter-state mutual as it pertains to EMAC. 
Specifically, EMAC is designed to: 
a) Allow states and territories to assist one another during 

emergencies. 
EMAC offers a quick and easy way for states to send 
personnel and equipment to help disaster relief efforts in 
impacted states. There are times when state and local 
resources are overwhelmed and federal assistance is 
inadequate or unavailable. Out-of-state aid through EMAC 
assists in filling such shortfalls; 

b) Establish a firm legal foundation. 
Requests for EMAC assistance are legally binding, contractual 
arrangements, that make states requesting assistance 
responsible for reimbursing all out-of-state costs and liable for 
out-of-state personnel. 

c) EMAC provides fast and flexible assistance. 
EMAC allows states to ask for whatever type of assistance 
they require for any emergency response and recovery effort, 
however, states are not forced to send any resources unless 
they are capable and willing to do so. The EMAC system has 
been adopted nationally, which makes the process consistent 
for each participating state.  

2. Intra-state Mutual Aid 
Minnesota Statutes, Chapter 12 – Emergency Management, 
allows each county emergency manager to collaborate with other 
public and private agencies within the state, to develop or cause 
to be developed mutual aid arrangements for reciprocal 
emergency management aid and assistance in an emergency or 
disaster too great to be managed without additional assistance. 
These arrangements must be consistent with local emergency 
operation plans, and in time of an emergency, each local 
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organization for emergency management shall render aid in 
accordance with the provisions of the mutual aid agreement.  

3. State-to-Local Interface 
With respect to local interface, HSEM may provide liaisons to 
assist local communities and counties in identifying and accessing 
applicable assistance. Specifically, the field staff may: 

• Serve as primary point of contact between local jurisdiction 
and State Emergency Operations Center. 

• Coordinate with federal, state, and volunteer organizations 
in information exchange and identification of resources. 

• Serve as a liaison between HSEM, FEMA, voluntary 
organizations, and the impacted community/county, and 
communicate appropriate actions pertaining to recovery 
efforts and strategies. 

The Disaster Management Handbook looks more closely at 
mutual aid and assistance provided to other jurisdictions. 

VIII. FRAMEWORK REVIEW AND REVISION 
The Minnesota State Disaster Recovery Assistance Framework is based 
on assumptions and the existence of, and access to, resources and 
capabilities that may be subject to frequent change. Specific measures 
taken by the state to support individuals, families, businesses, local 
governments, and other entities will be adapted to each emergency. As 
such, flexibility is an essential component for the implementation of this 
Framework. 
In addition to understanding the need for flexibility in the application of 
the Framework during a disaster recovery effort, it needs to be 
understood that the document itself is an ever evolving guide that will 
undergo continuous changes as new policies are enacted, new 
technologies and recovery protocols are created, and duties and 
responsibilities are reassigned. 
This “living document” will be assessed as necessary, to ensure 
changes in the scope of responsibility of the principals involved in 
disaster recovery are appropriately reflected. 
A. Framework Maintenance and Distribution 

The director of HSEM has the overall authority and responsibility for 
maintenance of this Framework. Agencies identified in this document 
must re-evaluate their responsibilities, in light of the changing world 
situation, technology, etc., and provide updated information about 
their disaster recovery assistance and responsibilities to HSEM, so 
that Framework revisions can be developed.  
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A copy of the official Minnesota Disaster Recovery Assistance 
Framework is available from HSEM upon request.  

• Framework Distribution 
This Framework is a controlled document maintained by HSEM. 
The Framework shall be made available to state agencies and 
departments that have been assigned Recovery Functions and to 
all county emergency managers. Any changes in Recovery 
Functions by participating state agencies should be reported to 
the HSEM disaster recovery coordinator as soon as they are 
known, so that the Framework may be edited to accurately reflect 
those changes. 

The following individual state agencies, in various combinations, form 
the Recovery Functions (RF) as indicated in the Framework, in 
addition to departments that are listed here due to the recovery 
programs that they manage. 
State of Minnesota 
1. Office of the Governor 
2. Department of Administration 
3. Department of Agriculture 
4. Board of Animal Health 
5. Attorney General 
6. Department of Commerce 
7. Department of Corrections 
8. Department of Education 
9. Department of Employment and Economic Development 
10. Emergency Medical Services Regulatory Board 
11. Minnesota Management and Budget 
12. Department of Health 
13. Minnesota Housing  
14. Department of Human Services 
15. Department of Labor and Industry 
16. Department of Military Affairs 
17. Department of Natural Resources 
18. Board of Water and Soil Resources 
19. Office of Enterprise Technology 
20. Minnesota Pollution Control Agency 
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21. Department of Public Safety 
22. Department of Revenue 
23. Department of Transportation 
24. Metropolitan Council 
25. Public Facilities Authority 
26. Rural Finance Authority 

B. Review Schedule 
Original Issue:  .................................................................. March 2010 
First Revision .................................................................... March 2011 
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IX. GLOSSARY 
Declaration of Emergency 
A national security or peacetime emergency declared by the governor 
under Minnesota Statutes, section 12.31, subdivision 2.  
Disaster 
A situation that creates an actual or imminent serious threat to the health 
and safety of persons, or a situation that has resulted or is likely to result 
in catastrophic loss to property or the environment, and for which 
traditional sources of relief and assistance within the affected area are 
unable to repair or prevent the injury or loss. 
Emergency (Federal Definition) 
Any occasion or instance for which, in the determination of the 
President, federal assistance is needed to supplement state and local 
efforts and capabilities to save lives and to protect property and public 
health and safety, or to lessen or avert the threat of a catastrophe in any 
part of the U.S. 
Long-Term Recovery 
Long-term recovery is the process of returning a community, to the 
extent possible, to the condition that existed prior to the incident. The 
primary goals of Long-term recovery are to reestablish a community’s 
economic, social, and physical condition to normal. This phase 
addresses reconstruction and repair of damaged homes and 
businesses, restoration of public infrastructure, application, and delivery 
of state, federal, and private assistance programs. This community 
support may continue for several years after the initial disaster and may 
include hazard mitigation programs which are intended to lessen the 
affects from future events. 
Long-term recovery efforts may be coordinated from the Joint Field 
Office (JFO), or local community depending on the nature, severity, and 
scope of the disaster. 
Long-term recovery operations include: 

• Establishing a time frame for the delivery of temporary services 
• Continue to coordinate and monitor the application and delivery of 

state and federal assistance programs 
• Restoration and reconstruction of public facilities 
• Restoration of economic, social, and institutional activities 
• Developing, coordinating, and replacing debris disposal capacity 
• Repairing infrastructure 
• Reviewing and implementing hazard mitigation measures 
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• Restoration of public utility services 
• Building and property condemnation 
• Reviewing building codes and zoning laws for mitigation 

opportunities 
Major Disaster (Federal Definition) 
Any natural catastrophe (including any hurricane, tornado, storm, high 
water, wind driven water, tidal wave, tsunami, earthquake, volcanic 
eruption, landslide, mudslide, snowstorm, or drought), or, regardless of 
cause, any fire, flood, or explosion, in any part of the U.S. which in the 
determination of the President causes damage of sufficient severity and 
magnitude to warrant major disaster assistance under Chapter 44 CFR 
to supplement the efforts and available resources of States, local 
governments, and disaster relief organizations in alleviating the damage, 
loss, hardship, or suffering caused thereby. 
Recovery 
Recovery is the process by which local, state, and federal agencies, 
along with voluntary organizations and private entities, work 
collaboratively to return a community, affected by a disaster, to a pre-
disaster condition or as close to a pre-disaster condition as possible. 
Recovery activities generally incorporate programs designed for 
implementation beyond the initial onset of an emergency or major 
disaster, but may also be response oriented in nature. Examples of 
recovery activities include, but, are not limited to, crisis counseling, 
damage assessment, debris management, decontamination, disaster 
insurance payments, disaster loans and grants, disaster unemployment 
assistance, public information, community outreach, temporary housing, 
and reconstruction. 
Short-Term Recovery 
Short-term recovery activity is taken to return basic life support systems 
to functioning operating standards. This phase is response-oriented and 
taken to stabilize affected areas and protect these areas from further 
damage and/or loss of life. Short-term recovery returns essential 
systems to minimum operating standards, seeks to restore critical 
services to the community, and provides for the basic needs of the 
public. 
Depending on the nature and origin of the disaster, short-term recovery 
operations include, but, are not limited to, identify principal contacts and 
liaisons, Rapid Needs Assessment (RNA) team deployment, Initial 
Damage Assessments, Joint Preliminary Damage Assessments, 
declaration requests, consultation, documentation, planning, and 
prioritization and exchange of information to develop appropriate long-
term activities. 
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Short-term recovery is generally coordinated from the activated State 
Emergency Operations Center and generally does not include activities 
such as reconstruction of houses and buildings. 
Short-term recovery operations may include: 

• Provide for the safety of the public and their property 

• Provide a safe environment for first responders 

• Stabilizing the event 

• Re-entry into the affected area 

• Concise damage assessments 

• Re-establishment and stabilization of government operations 

• Restoring critical infrastructure and utilities 

• Debris removal and general clean-up 

• Acquisition of resources 

• Delivering social, medical, and behavioral health services 

• Sheltering and mass feeding of displaced citizens 

• Structural integrity assessments 

• Voluntary Organization coordination 

• Volunteer and Donation management 
State of Emergency 
When an act of nature, an industrial accident, a hazardous materials 
accident, a major health threat or a civil disturbance endangers life and 
property and local governments cannot adequately handle the situation, 
the governor may declare a state of emergency.  
This declaration cannot be continued for more than five days, unless 
extended for up to 30 days by the state Executive Council. A declaration 
of emergency shall invoke necessary portions of the Minnesota 
Emergency Operations Plan and authorize aid and assistance there 
under. The governor may also declare a state of emergency if a threat of 
armed violence, sabotage, or act of terrorism is imminent. 
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X. ACRONYMS 
AOA Administration on Aging 
ABFE Advisory Base Flood Elevation 
ACRRA Agricultural Chemical Response and Reimbursement  
 Account 
AGI Adjusted Gross Income 
AGVIC Agricultural Voluntary Investigation and Cleanup 
APLN Administrators Physical Loss Notification (Ag) 
APRN Advance Practice Registered Nurse 
ARES Amateur Radio Emergency Services 
ATF Alcohol, Tobacco, and Firearms 
BAH Board of Animal Health 
BFE Base Flood Elevation 
BIA Bureau of Indian Affairs 
BWSR Board of Water and Soil Resources 
CAT Chemical Assessment Team 
CCP Crisis Counseling Program 
CDBG Community Development Block Grants 
CEB County Emergency Board 
CERCLA Comprehensive Environmental Response, Compensation, 

and liability Act 
CFR Code of Federal Regulations 
CISM Critical Incident Stress Management 
CMHS Center for Mental Health Services 
DAR Damage Assessment Report (Ag) 
DEED Department of Employment and Economic Development 
DHS Department of Human Resources 
DLAN Disaster Local Area Network 
DPS Department of Public Safety 
DNR Department of Natural Resources 
DOC Department of Commerce or Corrections 
DOE Department of Energy 
DOLI Department of Labor and Industry 

Rev. 3/2010 P a g e  | 30 



MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
 

DOR Department of Revenue 
DRC Disaster Recovery Center 
DSA Debt Set-Aside Program (FSA) 
DSR Damage Survey Report (Aviation) 
DUA Disaster Unemployment Assistance 
EBT Electronic Benefit Transfer 
ECP Emergency Conservation Program 
EIDL Economic Injury Disaster Loan (SBA) 
EM Emergency Loan Program (FSA) 
EMAC Emergency Management Assistance Compact 
EMMIE Emergency Management Mission Integrated Environment 
EOC Emergency Operations Center 
EQIP Environmental Quality Incentives Program 
ERT Emergency Response Team 
EWP Emergency Watershed Protection (NRCS) 
FAC Family Assistance Center 
FBI Federal Bureau of Investigations 
FCCE Flood Control and Coastal Emergency 
FCO Federal Coordinating Officer 
FDR Flood Damage Reduction (Grant) 
FEMA Federal Emergency Management Agency 
FHA Federal Housing Administration 
FHWA Federal Highway Administration 
FLAG Farmers Legal Action Program 
FMA Flood Mitigation Assistance (Grant) 
FNS Food and Nutrition Service 
FSA Farm Service Agency 
GAR Governor’s Authorized Representative 
HMGP Hazard Mitigation Grant Program 
HSEM Homeland Security and Emergency Management 
HUD Housing and Urban Development 
HWWTP Hazardous Waste Worker Training Program 
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IA Individual Assistance 
IC Incident Command 
ICS Incident Command System 
IDA Initial Damage Assessment 
IGA Intergovernmental Agreement 
IHP Individuals and Households Program 
ISP Immediate Services Program 
JFO Joint Field Office 
JIC Joint Information Center 
LGU Local Governmental Unit 
LTRC Long Term Recovery Committee 
MCC Minnesota Conservation Corps 
MDA Minnesota Department of Agriculture 
MDE Minnesota Department of Education 
MDH Minnesota Department of Health 
MDO Minnesota Duty Officer 
MEOP Minnesota Emergency Operations Plan 
MERS Mobile Emergency Response Support 
MIFC Minnesota Interagency Fire Center 
Mn/DOT Minnesota Department of Transportation 
MNOPS Minnesota Office of Pipeline Safety 
MNVOAD Minnesota Voluntary Organizations Active in Disaster 
MPCA Minnesota Pollution Control Agency 
MRTF Minnesota Recovers Task Force 
NAP Non-Insured Crop Disaster Assistance Program (FSA) 
NASULGC National Association of State Universities and Land 
 Grant Colleges 
NEG National Emergency Grant 
NEIFC Northeast Interagency Fire Center 
NEST Nuclear Emergency Support Team 
NFES National Fire Equipment System 
NFIP National Flood Insurance Program 
NFIRA National Flood Insurance Reform Act 
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NHPA National Historic Preservation Act 
NIEHS National Institute of Environmental Health Science 
NIMS National Incident Management System 
NRCS Natural Resource Conservation Service 
NRF National Response Framework 
NSS National Shelter System 
NTC Net Tax Capacity 
NTSB National Transportation Safety Board 
OET Office of Enterprise Technology 
OIM Office of Investment Management 
OSHA Occupational Safety and Health Administration 
PA Public Assistance 
PACL Public Assistance Crew Leader 
PAO Public Assistance Officer 
PAO Public Affairs Officer 
PCA Pollution Control Agency 
PDA Preliminary Damage Assessment 
PDM Pre-Disaster Mitigation (Grant) 
PHA Public Housing Authority 
PIO Public Information Officer 
PFA Psychological First Aid 
PFA Public Facilities Authority 
PFO Principal Federal Official 
PKEMRA Post Katrina Emergency Management Reform Act 
PNP Private Non-Profit 
PPI Pre-Placement Interview 
PSA Public Service Announcement 
PW Project Worksheet 
RACES Radio Amateur Civil Emergency 
RF Recovery Function 
RFA Rural Finance Authority 
RFC Repetitive Flood Claims 
RIM Re-Invest in Minnesota 
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RMD Risk Management Division 
RNA Rapid Needs Assessment 
RSP Regular Services Program 
SALT State Aid for Local Transportation 
SARA Superfund Amendments and Reauthorization Act 
SAMHSA Substance Abuse and Mental Health Services 
SBA Small Business Administration 
SCDP Small Cities Development Program 
SCO State Coordinating Officer 
SEB State Emergency Board (Ag) 
SED State Executive Director (FSA) 
SEOC State Emergency Operations Center 
SHPO State Historical Preservation Office 
SIM State Incident Manager 
SRL Severe Repetitive Loss (Grant) 
SWCD Soil and Water Conservation District 
THPO Tribal Historical Preservation Office 
THU Temporary Housing Unit 
TSA Transitional Shelter Assistance 
USACE United States Army Corps of Engineers 
UCS Unified Command System 
USC United States Code 
USDOE United States Department of Energy 
USDA United States Department of Agriculture 
VAL Voluntary Agency Liaison 
VCR Victim Reception Center 
WAP Weatherization Assistance Program 
WMD Weapons of Mass Destruction 
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Report Date: 
The date the report was written. 
Initial Report/Follow-up Report: 
Select whether this is the original report or a supplemental report to an initial report. 
Incident Start Date:  
Enter the date that the event began. 
 
(Submitted By) 
 
Agency: 
Enter the name of the agency making the report. 
County: 
Enter the name of the county where the damages occurred. 
Name: 
Enter the name of the individual making the report. 
Population:  
Enter the population of the county where the damages occurred. 
Title: 
Enter the title of the person making the report. 
Affected Cities: 
List the cities in the county where the damages occurred. 
Phone:  
Enter the telephone number and cell phone number for the person making the report. 
24 Hour:  
Enter the 24 hour contact number for the person making the report. 
Fax:  
Enter the Fax number for the person making the report. 
Affected Townships: 
List the townships in the county where the damages occurred. 
Email:  
Enter the email address of the person submitting the report. 
Affected Tribal Govt: 
List the Tribal communities in the county where the damages occurred. 
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(Incident Type) 
 
Incident Type:  
Select or write the type of event which caused the damage being assessed. 
Flooding Events:  
Identify if the any jurisdiction within the county, reporting the damages, is in the flood plain. 
Describe the Incident:  
Explain the event and how the damages were incurred as a result of the event.  Explain how 
the event and its damages have impacted or are impacting the county.  Note any critical 
facilities which have been impacted. (e.g. Hospitals, assisted care facilities, etc.) 
 
(Example) 
On June 1, the cities of Frostbite Falls, Collins, and Carlsonville along with the township of 
Arrowood in Big Foot County,  received 15 inches of rain within a 24 hour period. The National 
Weather Service had issued “Flash Flood Warnings” for Big Foot County and the surrounding 
area earlier in the day. The large amount of precipitation caused the water levels of the 
Cascade River to rise over its banks and flood the nearby communities.  Evacuation warnings 
were given to the residents and businesses of located within the flood warning area at 2000 
hours on June 1, 2009.  
 
Flood waters entered the county and reached a crest of 6’ above street level in the downtown 
areas of Frostbite Falls, Collins, and Carlsonville.  High water levels were also reported in the 
township Arrowood. 
 
As of this report, Big Foot County has reported 10 fatalities, 60 injuries, and 25 missing 
persons as a result of the flooding.  Access to critical government buildings in the affected 
jurisdictions has been cutoff and the internal damages to those facilities have yet to be 
assessed. 
 
The American Red Cross and Salvation Army are reporting that they are assisting 540 families 
who have been displaced by the flood.  Big Foot County has no supplemental housing in the 
area and evacuees are being sheltered in the local high schools in the affected areas.  The 
voluntary organizations are also assisting the impacted residents with feeding, hydration, and 
other support activities. 
 
The preliminary estimates show that less than 25% of the affected homes are insured for flood 
losses.  It is believed that the affected businesses are also suffering similar uninsured losses. 
 
The American Red Cross, along with local officials, have determined that 250 homes have 
received major damage or have been destroyed by the flood.  The assessment of homes 
continues as the flood waters recede.  It is anticipated that the number of damaged or 
destroyed homes within Big Foot County will exceed 350. 
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(Describe Incident Continued) 
The concentration of damages at this point is along a line along the Cascade River 
approximately 25 miles upstream from Frostbite Falls to approximately 30 miles downstream 
from Frostbite Falls and to 1 mile on either side of the Cascade River from that line.  The 
above cities and township are within this area of damage. 
 
Describe Actions:  
Explain what actions have been done or are being done by emergency responders to stabilize 
the situation and the areas impacted by the event. 
 
(Example) 
 
On June 1, 2009, at approximately 1230 hours, the National Weather Service issued “Flash 
Flood Warnings” for all of Big Foot County and the surrounding areas of the state of 
Minnesota.  County officials along with local emergency managers, closely monitored the 
Cascade River and determined at 2000 hours that evacuation of portions of the county was 
necessary to prevent loss of life due to the rising waters of the Cascade.   
 
Numerous reports of stranded citizens were reported to the Big Foot County Emergency 
Communications Center.  Several communities along the Cascade River reported receiving 
calls of distress from persons trapped in their homes and vehicles.  Frostbite Falls Police along 
with 7 assisting law enforcement agencies have established perimeter check points around the 
city.  Frostbite Falls Public Works have closed and barricaded Route 66 and 27 which are the 
two main access roads to town.  Multiple EMS crews from Big Valley are being used to 
supplement the ambulance personnel from Frostbite Falls.  The communities of Collins, 
Carlsonville, Arrowood also reported similar calls for assistance. 
 
The Big Foot County Sheriff’s Office responded to numerous water rescues where people 
were trapped in homes and vehicles.  They are currently coordinating the search and rescue 
efforts countywide as while as providing security in the impacted areas of the county. 
 
Due to the high water levels, utility crews have not been able to begin repairs in the impacted 
area.  Frostbite Falls and Collins are currently without power. 
 
All fatalities and injuries have been taken to the hospitals and medical examiners office in Big 
Valley in Sky County due to the flooding in downtown Frostbite Falls and the access to the 
hospital being compromised. 
 
County Board Chair Jim Smith declared a State of Emergency at 2030 hours on June 1, 2009 
and has requested assistance from the state.    
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Individual Assistance Information 
 


Deaths:  
Enter the number of known fatalities for the county resulting from the event. 
Injuries: 
Enter the number of known injuries for the county resulting from the event. 
Missing: 
Enter the number of missing persons for the county resulting from the event. 
Evacuated: 
Enter the number or estimated number of persons evacuated from their homes and 
businesses for the county. 
Sheltered: 
Enter the number, or estimated number, of displaced persons being sheltered in the county 
and the locations of those shelters. 
Special Populations/Facilities: 
Identify populations within the county who have special needs, such as, low income 
communities, elderly, unemployment, or tribal communities. 
 
(Single Family Homes): 
List the number of homes within the county which are categorized as “Destroyed”, “Major 
Damage”, “Minor Damage”, “Affected”, and the percentage of the damaged homes which are 
insured for the losses received in the event.  (Use the HSEM Preliminary Damage Assessment 
Field Guide to guide you in determining the correct level of damages for each structure.) 
 
(Multi Family Homes): 
Use the same criteria as listed for Single Family Homes.  
 
(Manufactured Homes): 
Use the same criteria as listed for Single Family Homes. 
 
Insurance Explanation: 
Describe how you estimated the amount of insurance covered in the impacted areas of the 
county. 
Insurance Carriers: 
List the insurance providers for the structures damaged as a result of the event. 
Construction Type: 
Describe, in general, how the impacted structures were built.  What percentage has 
basements or slabs?  Were they made from 2 x 4 framed construction or trailer homes? How 
many multi-family units (e.g., apartments, town homes, etc.) were impacted? 
Utility and Access: 
Describe any loss of electricity, water, sewer or other significant utilities to the affected homes. 
Describe any homes or areas which have become unlivable due to accessibility issues.   
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Individual Assistance Information 
 
Families needing alternate housing: 
Estimate the number of families who cannot return to their homes due to the level of damage 
and will need some form of “Alternate Housing.”  (FEMA Trailers, hotels, rental properties, etc.) 
Describe the availability of rental/alternate housing in the area: 
Enter the number of available rental properties in the area which may be used to house 
citizens who have lost their homes due to the event.  The Minnesota Housing Finance Agency 
can assist you with determining, if not known, the amount of available housing in and 
surrounding the affected area. 
 


(Page 3 of form) 
 


 
(Business Property): 
Enter the numbers under each category of damage using the same criteria as you did for the 
homes. 
Disaster-related unemployment: 
Estimate the number of jobs lost in the county due to the affects of the event.  This may be due 
to damage, loss of utilities, or loss of access as examples. 
Length of unemployment due to incident: 
Estimate the number of work days lost due to the event. 
Disaster-related business losses: 
Estimate the total monetary business losses due to the event. 
Pre-disaster unemployment rate: 
Enter the unemployment rate for the county prior to the event. 
Pre-disaster income level: 
Enter the average income level for the county prior to the event.  
List the base industries of the area: 
List the primary businesses which support the impacted jurisdictions within the county. 
Additional business/economic impact information: 
The loss of local businesses affected by the event may impact other areas or businesses due 
to their loss. (Domino Effect) List those impacts, if known.  For example, if the local grain 
elevator was destroyed in the event, local farmers were forced to travel to the next closest 
grain elevator which is 50 miles away or the loss of the only grocery store in the impacted 
community forced citizens to travel 50 miles to buy food. 
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Individual Assistance Information 
 
(Include a map of the affected area……) 
This may be one of the most important


 


 pieces of information that you can provide.  Attach a 
detailed map of the affected areas.  This map should be as detailed as you can make it.  
Geographic Information Systems (GIS) support is paramount in creating this data.  The map(s) 
provided may determine if future damage assessments can be conducted in a timely manner. 


(Agriculture): 
List the percentage of individual crops lost within the county and its impact on the county as a 
result of the disaster.  This may not be known until the fall when crops are harvested.  This 
data is important to the local Farm Service Agency (FSA) who may determine if a Secretary of 
Agriculture Declaration or other agricultural assistance is warranted. 


 
 


(Page 4 of form) 
 
Public Assistance Information 
 
Estimated Total Impact to Infrastructure of: 
Enter the name of the county reporting the damages. 
Potential environmental issues?: 
Indicate if there may be potential environmental issues as a result of the damages incurred or 
the repairs or improvements to be made to the damaged infrastructure. 
Category A – Debris Clearance 
Estimate the total dollar amount expended to remove and dispose of event related debris from 
pubic property and in rare cases, private property. Also include the demolition of structures 
damaged by the event. Debris includes: 


• Trees and woody debris; 
• Building components or contents; 
• Sand, mud, silt, and gravel; 
• Wreckage produced during conduct of emergency protective measures (e.g., drywall); 


and 
• Other event-related wreckage 
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Public Assistance Information 
 
Category B – Protective Measures 
Estimate the total dollar amount expended for emergency protective measures.  Emergency 
protective measures are those activities undertaken by a community before, during, and 
following a disaster or event that are necessary to do one of the following: 


• Eliminate or reduce an immediate threat to life, public health, or safety; or 
• Eliminate or reduce an immediate threat of significant damage to improved public or 


private property through cost-effective measures 
Examples would include: 


• Warning citizens of impending hazards; 
• Evacuations; 
• Search and rescue efforts; 
• Law enforcement security; and many more 


Category C – Roads and Bridges 
Estimate the total dollar amount of damages received to roads, bridges, and associated 
structures as a result of the event.  This would include: 


• Lighting; 
• Signage; 
• Paved gravel; 
• Dirt; 
• Surfaces; 
• Bases; 
• Shoulders; 
• Ditches; 
• Drainage structures; 
• Low water crossings; 
• Decking and pavement; 
• Piers; 
• Girders; 
• Abutments; 
• Slope protection; and 
• Approaches 
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Public Assistance Information 
 
 
Category D – Water Control Facilities 
Estimate the total dollar amount of damages received to: 


• Dams; 
• Levees; 
• Lined and unlined engineered drainage channels; 
• Canals; 
• Aqueducts; 
• Sediment basins; 
• Shore protection devices; 
• Irrigation facilities; and 
• Pumping facilities 


Category E – Buildings and Equipment 
Estimate the total dollar amount of damages received public buildings and their contents, to 
include: 


• Structural components; 
• Interior systems; 
• Equipment; and 
• Other contents 


Category F – Utilities 
Estimate the total dollar amount of damages received to: 


• Water treatment plants and delivery systems; 
• Power generation and distribution facilities, including natural gas systems, wind 


turbines, generators, substations, and power lines; 
• Sewage collection systems and treatment plants; and 
• Communications 


Category G – Recreation and other 
Estimate the total dollar amount of damages received to publicly owned facilities, such as: 


• Mass transit facilities; 
• Playground equipment; 
• Swimming pools; 
• Bath houses; 
• Tennis courts; 
• Boat docks; 
• Piers; 
• Picnic tables; 
• Golf courses; 
• Fish hatcheries; and facilities that do not fit Categories C-F 
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Public Assistance Information 
 
(Infrastructure Damages Recap) 
 
Emergency Work 
Add the total of Categories A and B and enter that figure here. 
Permanent Work 
Add the total of Categories C-F and enter that figure here. 
Subtotal 
Add the total estimated damages of Categories A-F and enter that figure here. 
Less Insurance Coverage 
Estimate the dollar amount of coverage which would apply to the damages reported in 
Categories A-F and enter that figure here. 
Total Damages 
Subtract the amount of insurance coverage from the total amount of estimated damages and 
enter that figure here. 
 


(Page 5 of form) 
 


(Countywide Impact Statement) 
 
Emergency Work: 
(Example) 
 
Permanent Work: 
(Example) 
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Hazard Mitigation Actions 
 
Does the county have a local hazard mitigation plan?: 
Provide the appropriate answer. 
If yes, approval date: 
Enter the date that FEMA 
If yes, what types of projects are identified in the plan? 


approved the plan. 


(Example) 
• Acquire substantially damaged homes within the floodplain. 
• Elevate structures in the 100-year floodplain. 
• Improve stormwater drainage system where roads and bridges have been damaged. 
• Improve emergency communications and warning systems. 


Identify potential mitigation actions………………..: 
(Example) 
 Buyout of repetitively damaged homes in the floodplain.  No homes in the affected area 


are historic sites, and the environment will benefit, as the land homes were on will 
become green-space. 


 Elevating structures in the floodplain will reduce future damages. 
 Implement watershed drainage plan to improve storm water flow. 
 Insert pamphlet into local utility bill regarding evacuation routes and warning sirens 


meaning. 
Have previous mitigation measures been taken in the impacted area? 
Provide the appropriate answer. 
If yes, what mitigation techniques were used? 
(Example) 
 Public Assistance has fixed roads where culverts and bridges washed out due to 


flooding 3 times in the last 10 years.   
 The City applied for and received an HMGP grant to improve storm water drainage and 


a culvert under the main evacuation route. 
Were the previous mitigation measures successful? 
Provide the appropriate answer. 
Cost Savings: 
Indicate the estimated repair expenditures which were saved due to the hazard mitigation 
projects in place. 
Explain: 
(Example) 
The HMPG project area has experienced two 50 year flood events since its creation and has 
received no significant damages from those events. 
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Date Source Total


immediate threat to the safety of the general public.


population.


The provisions of rescue, evacuation, movement of supplies and person, care, shelter, and essential


Rescue, care, shelter, and essential needs for household pets and service animals if claimed by the 


Removal of health and safety hazards


Emergency evacuations of medical and custodial care facilities
Facility cost for emergency mass care and shelter operations provided by volunteer agencies
(Labor costs are not eligible in this case)


Activation of a State or local emergency operations center to coordinate and direct the response to a
disaster event.
Demolition and removal of damaged public and private buildings and structures that pose an 


Eligible Activites


state or local government.


Construction of emergency protective measures to protect lives or improved property.


volunteer agencies are unable to provide emergency mass care and sheltering
(Labor cost are allowed in this case)
Emergency Protective Measures by eligible PNPs for their facilities
Security in the disaster area


needs for human populations affected by the outbreak and spread of influenza pandemic.
Provision of temporary facilities for schools (Public and PNP) and essential community services.


Provision of food, water, ice, and other essential needs at central distribution points for use by the local


Warning of Risks and Hazards


Temporary generators for facilities that provide health and safety services


Emergency Protective Measures to prevent further damage to an eligible facility.
(Temporary levees, berms, dikes, sandbagging etc)


PRELIMINARY DAMAGE ASSESSMENT 


Category B Assessment Tool


Search and Rescue
Emergency Medical Facilities


Facility costs for emergency mass care and shelter operations provided by government entities when


Emergency Protective Measures
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FEMA DAMAGE CRITERIA


last review 2/4/2010


Category of 
Damage Definition Flood Examples Tornado Examples


Affected Dwellings with minimal damage to structure and/or contents and the home is 
habitable without repairs.


Minimal damage to structure and home is 
habitable without repairs.


Minimal damage to structure and home 
is habitable without repairs.


Minor The home is damaged and uninhabitable, but may be made habitable in a short 
period of time.  Some of the items that determine minor damage are: 1.  
Windows or doors blown in. 2. One foot or more of water/sewer backup in 
basement (i.e, if furnace or water heater damaged).    


One foot or more of water/sewer backup 
in basement. One foot or less of water on 
first floor (no basement).  Note: If water 
has remained in structure for more than 
a day, more extensive damage may have 
occurred.  Watch for foundation 
damage. 


Windows or doors blown in. Holes in 
the roof caused by the storm, but 
substantial roofing elements intact. 


Major The home has sustained structural or significant damages, is uninhabitable, and 
requires extensive repairs. Any one of the following may constitute major 
damage:  1. Substantial failures of structural elements of the residence ( e.g. 
walls, floors, foundation, etc.)  2. One foot or more of water on the first floor (of 
a home with basement, and furnace and water heater were located in the 
basement). 4. Without a basement, major damage would be in the 2 to 4 foot 
range, depending on length of time home was inundated.


More than one foot of water on the first floor 
(with basement), two to four foot range (no 
basement), structural damage, collapsed 
basement wall   Note: If water has remained 
in structure for more than a day, more 
extensive damage may have occurred watch 
for extensive wall and foundation damage. 


Substantial roofing elements damaged or 
missing (e.g., roof decking, 
trusses/framing), damage to windows, 
doors, exterior walls, interior wind damage, 
rain/water damage, extensive debris and 
utility problems. 


Destroyed The home is a total loss or damaged to such an extent that repairs are not 
economically feasible.  Any one of the following may constitute a status of 
destroyed: 1. Structure is permanently uninhabitable  2. Complete failures to 
major components of structure ( e.g. basement walls/ foundation, walls, roof, 
etc.) 3.  Only foundation remains 4. Two or more walls destroyed and roof 
substantially damaged. 5. House pushed off foundation 6. An unaffected 
structure that will obviously require removal or demolition (homes in imminent 
danger due to impending landslides, mudslides or sinkholes, etc.)


Structure is permanently uninhabitable 
(for instance, pushed off the foundation).  
Note: Depth, velocity, and duration of 
water in and around the structure may 
have a significant impact on degree of 
damage.


Foundation only remains or two or 
more walls destroyed and roof 
substantially damaged or destroyed


Mobile homes with similar damage may be more heavily impacted; resulting in being categorized at a higher damage level.







County________________________ Incident__________________________


Date______________ POC__________________________________________


POC Contact Info____________________________________________________


Trauma
Number of injuries________
Number of fatalities________
Large scale disruption of normal community functions and services


Government
Law Enforcement
Fire
Emergency Medical Services
Public Works
Parks and Recreation


Extended or widespread loss of utilities
Power (Pct)______________
Water
Sewage


Special Populations
Low income
Elderly
Unemployment
Tribal Nation


Voluntary Organization Assistance
Sheltering
Feeding
Hydration
Volunteer Management
Donations Management
Warehouse Management


Insurance
Estimated percent of coverage______________


DISASTER IMPACT CHECKLIST







Housing
Number of homes affected__________
Number of homes with minor damage__________
Number of homes with major damage__________
Number of homes destroyed__________


Critical Facilities
Hospitals
Assisted Care Facilities
Police Stations
Fire Stations
Government Buildings


Concentration of Damages
Degree of concentrated damage by geographic area.


Number of major and destroyed homes__________
Location (City/Township______________________________________________
Number of major and destroyed homes__________
Location (City/Township______________________________________________
Number of major and destroyed homes__________
Location (City/Township______________________________________________
Number of major and destroyed homes__________
Location (City/Township______________________________________________
Number of major and destroyed homes__________


Number of major and destroyed homes (State total)_______________
Number of major and destroyed homes (County total)_______________


DISASTER IMPACT CHECKLIST
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The Purpose of 
This Preliminary Damage 
Assessment Field Guide


This fi eld guide has been designed to 
serve as a quick reference tool to be 
utilized by local offi cials and others, 
conducting local damage assessment 
for homes and businesses. 


Inside you will fi nd listed the 4 Degrees 
of Damage; FEMA’s criteria for 
seeking an Individual Assistance 
Declaration and tips—things to do, 
things to remember. In addition, 
illustrations have been provided and 
offer examples of the different degrees 
of damage for both wind and fl ood. 







Why Do Damage Assessment?


Conducting a local damage assessment 
enables local offi cials to: 


• determine the severity and 
magnitude of the event


• quantify homes and businesses 
impacted by the disaster


• determine whether local resources 
will be suffi cient to effectively 
respond and recover from the event. 







Local Damage Assessment 
Must Be Rapid, Detailed
and Accurate. 


• It should be completed and 
submitted to the State within 36 
hours of the event.  


• The data collected will then 
be analyzed to determine if 
supplemental assistance will be 
needed from the State and/or 
Federal agencies.  


• If necessary, the State will request 
a joint preliminary damage 
assessment with the Federal 
Emergency Management Agency 
(FEMA) and/or the Small Business 
Administration (SBA).        


• Delay in completing the assessment 
may delay supplemental disaster 
assistance to those most in need.







There are 4 degrees 
of damage: 


• Destroyed


• Major


• Minor


• Affected







Criteria for requesting assistance from  
SBA:
  
There must be a minimum of twenty-
fi ve (25) homes and/or businesses 
with 40% uninsured damages.  


Note:  Generally, structures with 
either “Destroyed” or “Major” degree 
of damage will meet “40% uninsured 
damages” criteria.     







DOs   


Conduct visual inspection to verify 
damages.  


Be sensitive when discussing damages 
with property owner. 


Determine extent of insurance coverage 
(i.e., homeowner’s policy vs. fl ood 
insurance).  


Include impact to businesses in your 
survey.  


Current assessment reports should be 
as accurate as possible.  Exaggerating 
the amount of damage will be 
detrimental during a joint PDA.  


Provide detailed assessment to HSEM
 within 36 hours of the event.  







REMEMBER 


Focus on degrees of damage and 
habitability.  Do not become 
preoccupied with property value.   


Look for waterline or debris line to 
determine depth of water.  


Only report disaster -related damages.  
Deferred maintenance and/or 
pre-existing damage should not be 
included in your assessment.    


Based on criteria, make a judgment call. 







WWIINNDD  


  


DDAAMMAAGGEE  







WIND DAMAGE: SINGLE FAMILY DWELLING


AFFECTED


X


XXX


X
X


Examples:
 • Some shingle damage
 • Few broken windows
 • Cosmetic damage to siding
 • Repairable







WIND DAMAGE: SINGLE FAMILY DWELLING


MINOR


Examples:
• One (1) wall damaged
• Section of roof missing or 


damaged
• Repairable







WIND DAMAGE: SINGLE FAMILY DWELLING


MAJOR


Examples:
• Substantial structural 


damage to walls, roof, etc.
• Repairable







WIND DAMAGE: SINGLE FAMILY DWELLING


DESTROYED


Examples:
• Total Loss
• Structure is compromised
• Not repairable







WIND DAMAGE: MOBILE HOME


AFFECTED


XX


XXX


Examples:
• Minor dents to roof or siding 







WIND DAMAGE: MOBILE HOME


MINOR


Examples:
• Utility connections broken
• Slight movement on piers/ 


foundation







WIND DAMAGE: MOBILE HOME


MAJOR


Examples:
• Wall and roof damage
• Shifted on piers/foundation







WIND DAMAGE: MOBILE HOME


DESTROYED


Examples:
• Total Loss
• Bent Frame
• Buckled walls, roof 







FFLLOOOODD  


  


DDAAMMAAGGEE  
  







FLOOD DAMAGE: SINGLE FAMILY DWELLING


AFFECTED


Examples:
• Without basement: less than 


12 inches on 1st fl oor.
• With basement: less than 


12 inches.
• No structure damage







FLOOD DAMAGE: SINGLE FAMILY DWELLING


MINOR


Examples:
• Without basement: 1-2 feet 


of water on 1st fl oor.
• With basement: 1-8 feet







FLOOD DAMAGE: SINGLE FAMILY DWELLING


MAJOR


Examples:
• Without basement: 2-5 feet 


of water on 1st fl oor.
• With basement: over 8 feet
• Collapsed basement wall(s)







FLOOD DAMAGE: SINGLE FAMILY DWELLING


DESTROYED


Examples:
• Over 5 feet of water on
 1st fl oor
• Basement full and over
 2 feet of water on 1st fl oor.







FLOOD DAMAGE: MOBILE HOME


AFFECTED


Examples:
• Water standing under or 


around mobile home, but not 
touching the bottom board. 


• Indication of water being 
around a mobile home, but 
not touching the bottom 
board following a fl ash fl ood.







FLOOD DAMAGE: MOBILE HOME


MINOR


Examples:
• Utilities fl ooded
• Piers/foundation shifted
• Water touched or soaked 


at the bottom board, but did 
not enter the primary living 
area.







FLOOD DAMAGE: MOBILE HOME


MAJOR


Examples:
• Water soaked bottom board 


and the primary living area.
• Piers/foundation washed 


out or away.







FLOOD DAMAGE: MOBILE HOME


DESTROYED


Examples:
• Washed off piers/foundation
• Frame bent or twisted.
• Mobile home has turned 


over on its side/top.
• 4 feet + water above
 fl oor level.







TALLY WORKSHEET
DESTROYED:
SF ________________________________________
MH ________________________________________
BUS _______________________________________
TOTAL:  ______________ INS: _________________
MAJOR:
SF ________________________________________
MH ________________________________________
BUS _______________________________________
TOTAL:  ______________ INS: _________________
MINOR:
SF ________________________________________
MH ________________________________________
BUS _______________________________________
TOTAL:  ______________ INS: _________________
AFFECTED:
SF ________________________________________
MH ________________________________________
BUS _______________________________________
TOTAL:  ______________ INS: _________________


SF-Single family BUS-Business
MH-Mobile Home  INS-insurance
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PUBLIC INFRASTRUCTURE DAMAGE ASSESSMENT 
CHECKLIST 


 


Minnesota Disaster Recovery Assistance Framework Page 1 
 


This checklist is to be used as a guide in assessing and surveying damages received to 
the public infrastructure following a major disaster or emergency. 


 
Electric and Gas Utilities 
□ Inspect and evaluate facility condition 
□ Eliminate potentially hazardous conditions 
□ Repair substations 
□ Restore generation facilities 
□ Repair and restore regulator stations and storage facilities 
□ Correct problems with property service lines 
□ Re-establish temporary service capabilities 
□ Provide emergency power to critical facilities 
□ Identify and locate utility lines and systems 
□ Monitor gas lines for leaks, explosions, and other secondary effects 
□ Establish safety “working rules” 
 
Water Systems 
□ Inspect facility conditions 
□ Eliminate or isolate hazardous conditions 
□ Repair breaks and leaks 
□ Test water quality and report results to the public and the local health officials 
□ Clean and purify water supply, including wells 
□ Correct problems with distribution lines 
□ Terminate service to demolished buildings or those where re-occupancy will be delayed 
□ Install supplementary or temporary sources such as wells or tankers 
□ Organize emergency water and ice distribution as needed 
□ Apply mitigation measures in restoring facilities 
 
Sewer and Wastewater Treatment Systems 
□ Inspect and evaluate facility conditions 
□ Remove debris from storm drains 
□ Prioritize repairs based on public health assessments 
□ Repair sewer lines and lift stations 
□ Clean up overflow areas 
□ Clean up and repair treatment facilities 
□ Provide temporary or emergency collection, treatment, and disposal systems 
□ Cap service to demolished buildings or those where re-occupancy will be delayed 
□ Apply mitigation measures 
 
 
 
 







PUBLIC INFRASTRUCTURE DAMAGE ASSESSMENT 
CHECKLIST 
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Transportation Systems 
□ Set priorities for restoration of transportation systems 
□ Inspect highways, rails, roads, streets, signs, lighting, bridges, airports, and sidewalks for 


damages 
□ Repair damaged structures and facilities 
□ Remove debris from roads and airport runways 
□ Deploy and maintain roadblocks and other protective measures 
□ Re-establish operations and communications facilities 
□ Repair ancillary facilities (e.g., fueling sites) 
□ Repair or replace traffic control systems and signs 
□ Repair or replace roads and pedestrian signals 
□ Establish short-term and long-term detours and signage 
□ Maintain right-of-ways for emergency vehicles 
□ Coordinate with Mn/DOT and local transit authority on functional responsibilities and 


reimbursement eligibility for work performed on: 
• Airports 
• Transit 
• State and federal roads 


  
Flood Control, Drainage, and Irrigation Systems 
□ Inspect flood control, drainage, and irrigation systems for damage 
□ Prioritize repairs based on public health assessments 
□ Provide alternative drainage as needed 
□ Clear debris from streambeds and culverts 
□ Develop and maintain flood control systems 
□ Deploy temporary flood control measures such as sandbags and dikes 
□ Monitor water and storm drainage facilities for possible damage or failure 
 
Public Buildings 
□ Assess or obtain damage reports from schools, hospitals, libraries, police stations, parking 


facilities, shelters, fire stations, correctional facilities, and other critical infrastructure for 
damage 


□ Locate alternative sites for buildings that are destroyed or uninhabitable 
□ Oversee construction of temporary parking facilities, alternative housing sites, and other 


temporary shelter facilities 
□ Perform emergency repairs on critical infrastructure 
□ Oversee demolition of destroyed and substantially damaged buildings 
□ Ensure support services for functional public buildings 
    
 







PUBLIC INFRASTRUCTURE DAMAGE ASSESSMENT 
CHECKLIST 
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Parks and Recreational Facilities 
□ Inspect parks, playgrounds, stadiums, and other recreational facilities for damages 
□ Repair damaged facilities 
□ Identify debris staging and removal areas  







Page ___  of ___


COUNTY JURISDICTION ASSESSMENT DATE


DAMAGE ASSESSOR OFFICE NUMBER CELL NUMBER


DAMAGE CATEGORY KEY:
Emergency Work Permanent Work
A: Debris Removal C: Roads & Bridges F: Public Utilities
B: Protective Measures D: Water Control Facilities G: Recreational & Other


E: Public Buildings


Site # Category Physical Location (Use map location, address, latitude/longitude, etc.)


Description of Damage


Any Significant Impact This Damage Has on Community?


Repair Estimate


PUBLIC INFRASTRUCTURE SITE ASSESSMENT TALLY SHEET







Page ___  of ___


COUNTY JURISDICTION ASSESSMENT DATE


POINT OF CONTACT OFFICE NUMBER CELL NUMBER


POPULATION TOTAL BUDGET DATE FY BEGINS


Approved $ Balance $


MAINTENANCE COST
Approved $ Balance $


COST ESTIMATE SUMMARY


Category # of Sites
A
B
C
D
E
F
G


COMMUNITY IMPACT


1. Identify and describe damages which constitute a health and/or safety hazard to the public.


2. Population adversely affected directly or indirectly by the loss of public facilities or damages.


3. What economic activities are adversely affected by the loss of public facilities or damages?


Roads & Bridges
Water Control Facilities


Public Buildings
Public Utilities


Recreational or Other


PUBLIC INFRASTRUCTURE DAMAGE SUMMARY SHEET


Repair EstimateDamage Type
Debris Removal


Protective Measures
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Damage and Impact Assessment Report 
County Summary


HSEM Rev.4/2009 Page 1 of 6


Report 
Date


Initial Report


Follow-up Report
Incident 


Start Date


Submitted By:


Agency


Name


Title


Phone Cell


24 Hour Fax


E-mail


County


Population


Affected 
Cities


Affected 
Townships


Affected 
Tribal Govt.


Incident Type (check all that apply):


Flooding* Tornado High Winds Winter Storm Other (specify)


*List affected jurisdiction(s) in the flood plain: *Affected jurisdiction(s) in the National Flood Insurance Program:


Describe the  incident and its results in detail:


Describe actions taken by emergency responders:


Note: Submit tribal government reports separately


Submit initial report to HSEM within 48 hours. Provide as much information as possible.







Damage and Impact Assessment Report 
County Summary


HSEM Rev.4/2009 Page 2 of 6


Individual Assistance Information 
Complete if  people, businesses, or agriculture were impacted 


Deaths Injuries Missing Evacuated Sheltered


Special Populations/Facilities Affected:


Single Family Homes:


Destroyed Major Damage Minor Damage Affected Percentage Insured*


Multi Family Homes:


Destroyed Major Damage Minor Damage Affected Percentage Insured*


Manufactured Homes:


Destroyed Major Damage Minor Damage Affected Percentage Insured*


*Explain how you determined the percentage of homes 
covered by appropriate insurance:


List the major insurance carriers in the area:


Describe the type of construction and  characteristics of the damaged homes (basement, slab, frame, brick, prefab, apartments, etc.):


Describe utility or access problems that make homes unlivable:


Families needing 
alternate housing (est.)


Describe the availability of rental/alternate housing in the area:







Damage and Impact Assessment Report 
County Summary


HSEM Rev.4/2009 Page 3 of 6


Individual Assistance Information 
Complete if  people, businesses, or agriculture were impacted 


Business Property:


Destroyed Major Damage Minor Damage Affected Percentage Insured*


Disaster-related 
unemployment(estimate)


Length of unemployment due 
to Incident (estimated days)


Disaster-related business 
losses (estimate)


Pre-disaster 
Unemployment Rate


Pre-disaster Income 
level (estimate)


List the base industry(ies) of the area:


Additional business/economic impact information:


Agriculture:


Agricultural impact information:


Please include a map of the county and a city map for each affected jurisdiction. 
Indicate areas of major damage to homes and businesses on the maps.
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Public Assistance Information 
Compile costs for debris removal, protective measures, and losses/damages to the 
infrastructure of  the county, its cities, townships, and school and watershed districts.


CountyEstimated Total Impact to Infrastructure of 


Category A - Debris Clearance


(Debris on public/private property, building demolition) 


Category B - Protective Measures


(Search and rescue, security/traffic control, emergency pumping) 


Category C - Roads and Bridges


(Roads, streets, guardrails, sidewalks, curbs, gutters, culverts, bridges) 


Category D - Water Control Facilities


(Dams, levees) 


Category E - Buildings and Equipment


(Buildings, furnishings, equipment, consumable supplies) 


Category F - Utilities


(Storm/sanitary sewers, lift/pump stations, power generation/ 
transmission/distribution system, solid waste disposal) 


Category G - Recreation and Other


(Parks, boat docks and piers, grass and landscape) 


Infrastructure Damages Recap


Emergency Work (Categories A and B)


Permanent Work (Categories C - G)


Subtotal


Less Insurance Coverage


Total Damages


Potential environmental issues? Yes No







Damage and Impact Assessment Report 
County Summary


HSEM Rev.4/2009 Page 5 of 6


Countywide Impact Statements 
Compile this information from the Damage Estimates and Impacts by Category 
provided by the county's cities, townships, and school and watershed districts.


Emergency Work


Permanent Work


Identify and describe damages that constitute a health and/or safety hazard to the general public:


Describe how the damages will affect services to the general public if completion of permanent work is delayed due to lack of funds:







Damage and Impact Assessment Report 
County Summary


HSEM Rev.4/2009 Page 6 of 6


Hazard Mitigation Actions


Does the county have a local hazard mitigation plan? No Yes If yes, approval date:


If yes, what types of projects are identified in the plan?


Identify potential mitigation actions that could reduce future damage in the impacted area. Include potential 
environmental issues, historic sites, and repetitive loss structures. Attach a map that identifies the potential projects.


If yes, what mitigation techniques were used?


Have previous mitigation measures been taken in the impacted area? No Yes


Were the previous mitigation measures successful? YesNo Cost Savings (est.)   


Explain:


Submit an initial report within 48 hours of the incident start date. Provide as much information as possible. 
If you are unable to submit this report by e-mail, you may fax it to 651-296-0459.
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Damage and Impact Assessment Report

County Summary
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Submit an Initial Report within 48 hours of the Incident Start Date. Provide as much information as possible. If submitting additional, corrected, or updated information, select Follow-up Report.

Submitted By:

Incident Type (check all that apply):

Note: Submit tribal government reports separately

Submit initial report to HSEM within 48 hours. Provide as much information as possible.

Individual Assistance Information

Complete if  people, businesses, or agriculture were impacted 

Single Family Homes:

Multi Family Homes:

Manufactured Homes:

Individual Assistance Information

Complete if  people, businesses, or agriculture were impacted 

Business Property:

Agriculture:

Please include a map of the county and a city map for each affected jurisdiction. Indicate areas of major damage to homes and businesses on the maps.

Public Assistance Information

Compile costs for debris removal, protective measures, and losses/damages to the infrastructure of  the county, its cities, townships, and school and watershed districts.

Estimated Total Impact to Infrastructure of 

(Debris on public/private property, building demolition) 

(Search and rescue, security/traffic control, emergency pumping) 

(Roads, streets, guardrails, sidewalks, curbs, gutters, culverts, bridges) 

(Dams, levees) 

(Buildings, furnishings, equipment, consumable supplies) 

(Storm/sanitary sewers, lift/pump stations, power generation/
transmission/distribution system, solid waste disposal) 

(Parks, boat docks and piers, grass and landscape) 

Infrastructure Damages Recap

Potential environmental issues?

Countywide Impact Statements

Compile this information from the Damage Estimates and Impacts by Category provided by the county's cities, townships, and school and watershed districts.

Emergency Work

Permanent Work

Hazard Mitigation Actions

Does the county have a local hazard mitigation plan?

Have previous mitigation measures been taken in the impacted area?

Were the previous mitigation measures successful?

Submit an initial report within 48 hours of the incident start date. Provide as much information as possible.

If you are unable to submit this report by e-mail, you may fax it to 651-296-0459.
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		MitigationActionYes: 
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		MitigationSuccessNo: 
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(Submit completed form to County Emergency Manager)

Submit an Initial Report within 48 hours of the Incident Start Date. Provide as much information as possible. If submitting additional, corrected, or updated information, select Follow up Report.

Submitted By:

Jurisdiction Type:

Incident Type (check all that apply):

*Flooding events ONLY

Is the jurisdiction in the flood plain?

Does the jurisdiction participate in the National Flood Insurance Program?

Individual Assistance Information

Complete if  people, businesses, or agriculture were impacted 

Single Family Homes:

Multi Family Homes:

Manufactured Homes:

Individual Assistance Information

Complete if  people, businesses, or agriculture were impacted 

Business Property:

Agriculture:

Include a map of the county and a city map for each affected jurisdiction

Indicate areas of major damage to homes and businesses on the maps

Public Assistance Information

Compile costs for debris removal, protective measures, and losses/damages to the infrastructure of  the jurisdiction.

Estimated Total Impact to Infrastructure of 

(Debris on public/private property, building demolition) 

(Search and rescue, security/traffic control, emergency pumping) 

(Roads, streets, guardrails, sidewalks, curbs, gutters, culverts, bridges) 

(Dams, levees) 

(Buildings, furnishings, equipment, consumable supplies) 

(Storm/sanitary sewers, lift/pump stations, power generation/
transmission/distribution system, solid waste disposal) 

(Parks, boat docks and piers, grass and landscape) 

Infrastructure Damages Recap

Potential environmental issues?

NOTE: If current damages are less than $1000, leave category blank

Public Assistance Information

Category A - Debris Clearance (debris on public/private property, building demolition) 

Does the jurisdiction have a debris management plan?

Has the jurisdiction entered into a competitive bid debris removal contract?

Category B - Protective Measures (search/rescue, security/traffic control, emergency pumping) 

Public Assistance Information

Category C - Roads and Bridges (streets, guardrails, sidewalks, curbs, gutters, culverts, bridges) 

Are alternate routes easily accessible?

Is the damage widespread?

Category D - Water Control Facilities (dams, levees) 

Are the damaged facilities primarily for flood control?

Public Assistance Information

Category D - Water Control Facilities (dams, levees) continued

Category E - Buildings and Equipment (buildings, furnishings, equipment, consumable supplies) 

Were all of the damaged critical facilities insured?

Public Assistance Information

Category F - Utilities (storm/sanitary sewers, lift/pump stations, power generation/transmission/

distribution system, solid waste disposal) 

Electric Power System:

Percentage of system affected:

Fresh Water Treatment Facilities and Distribution System:

Wastewater (Sewage) Treatment Facilities and Sewer System:

Percentage of system affected:

Percentage of system affected:

Public Assistance Information

Category G - Parks, Recreational Facilities, and Other Items (boat docks, piers, grass, landscape) 

Include a map of the county and a city map for each affected jurisdiction

Indicate areas of major damage on the maps
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Report 
Date


Initial Report


Supplemental  
Report


Incident 
Start Date


Submitted By:


Dept.


Name


Title


Phone Cell


24 Hour Fax


E-mail


Division


Incident Type (check all that apply):


Flooding* Tornado High Winds Winter Storm Other (specify)


*If incident type is flooding, list affected state facilities in the flood plain:







Damage and Impact Assessment Report 
State Agency Summary


HSEM Rev.3/2009 Page 2 of 4


Public Assistance Information 
Compile costs for debris removal, protective measures, and losses/damages to the 
infrastructure of  the state agency.


Estimated Total Impact to Infrastructure of 


Category A - Debris Clearance


(Debris on public/private property, building demolition) 


Category B - Protective Measures


(Search and rescue, security/traffic control, emergency pumping) 


Category C - Roads and Bridges


(Roads, streets, guardrails, sidewalks, curbs, gutters, culverts, bridges) 


Category D - Water Control Facilities


(Dams, levees) 


Category E - Buildings and Equipment


(Buildings, furnishings, equipment, consumable supplies) 


Category F - Utilities


(Storm/sanitary sewers, lift/pump stations, power generation/ 
transmission/distribution system, solid waste disposal) 


Category G - Recreation and Other


(Parks, boat docks and piers, grass and landscape) 


Infrastructure Damages Recap


Emergency Work (Categories A and B)


Permanent Work (Categories C - G)


Subtotal


Less Insurance Coverage


Total Damages


Potential environmental issues? Yes No
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Statewide Impact Statements 
Compile this information from the Damage Estimates and Impacts by Category.


Emergency Work


Permanent Work


Identify and describe damages that constitute a health and/or safety hazard to the general public:


Describe how the damages will affect services to the general public if completion of permanent work is delayed due to lack of funds:
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Hazard Mitigation Actions


Identify potential mitigation actions that could reduce future damage in the impacted area. Include potential 
environmental issues, historic sites, and repetitive loss structures. Attach a map that identifies the potential projects.


If yes, what mitigation techniques were used?


Have previous mitigation measures been taken in the impacted area? No Yes


Were the previous mitigation measures successful? YesNo Cost Savings (est.)   


Explain:


If you are unable to submit this report by e-mail, you may fax it to 651-296-0459.
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Submit an Initial Report within 48 hours of the Incident Start Date. Provide as much information as possible. If submitting additional, corrected, or updated information, select Follow-up Report.

Submitted By:

Incident Type (check all that apply):

Public Assistance Information

Compile costs for debris removal, protective measures, and losses/damages to the infrastructure of  the state agency.

Estimated Total Impact to Infrastructure of 

(Debris on public/private property, building demolition) 

(Search and rescue, security/traffic control, emergency pumping) 

(Roads, streets, guardrails, sidewalks, curbs, gutters, culverts, bridges) 

(Dams, levees) 

(Buildings, furnishings, equipment, consumable supplies) 

(Storm/sanitary sewers, lift/pump stations, power generation/
transmission/distribution system, solid waste disposal) 

(Parks, boat docks and piers, grass and landscape) 

Infrastructure Damages Recap

Potential environmental issues?

Statewide Impact Statements

Compile this information from the Damage Estimates and Impacts by Category.

Emergency Work

Permanent Work

Hazard Mitigation Actions

Have previous mitigation measures been taken in the impacted area?

Were the previous mitigation measures successful?

If you are unable to submit this report by e-mail, you may fax it to 651-296-0459.
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I. FEDERAL GOVERNING REGULATIONS 
A. United States Code and Public Law 


• Robert T. Stafford Disaster Relief and Emergency Assistance 
Act, Public Law 93-288, 42 USC 5121-5207, and related 
authorities 


• Emergency response to natural disasters 
Title 33 USC § 701n 


• Water quality standards and implementation plans 
Title 33 USC § 1313 


• Identification of flood-prone areas 
Title 42 USC § 4101 


• Public Law 84-99 Flood Control and Coastal Emergencies 


• Public Law 100-707 


• 1954 Flood Control Act 
Section 3, page 7, paragraph E 
Section 208 


• Clean Water Legacy Act 
Section 303 (d) 


• National Flood Insurance Reform Act 


• Post-Katrina Emergency Management Reform Act 
B. Code of Federal Regulations 


• 44 CFR Part 201 
Federal Emergency Management Agency 
Part 201 Mitigation Planning 
www.access.gpo.gov/nara/cfr/waisidx_02/44cfr201_02.html 


• 44 CFR Part 204 
Federal Emergency Management Agency 
Part 204 Fire Management Assistance Grant Program 
www.access.gpo.gov/nara/cfr/waisidx_02/44cfr204_02.htmlU 


• 44 CFR Part 206.35 
Federal Emergency Management Agency 
Part 206.35 Requests for Emergency Declarations 
www.access.gpo.gov/nara/cfr/waisidx_02/44cfr206_02.html 


• 44 CFR Part 206.111 
36 CFR Part 800 
Section 106 
National Historic Preservation Act 



http://www.fema.gov/pdf/about/stafford_act.pdf

http://www.fema.gov/pdf/about/stafford_act.pdf

http://www4.law.cornell.edu/uscode/html/uscode33/usc_sec_33_00000701---n000-.html

http://www4.law.cornell.edu/uscode/html/uscode33/usc_sec_33_00001313----000-.html

http://www4.law.cornell.edu/uscode/html/uscode42/usc_sec_42_00004101----000-.html

http://www.access.gpo.gov/nara/cfr/waisidx_02/44cfr201_02.html

http://www.access.gpo.gov/nara/cfr/waisidx_02/44cfr204_02.htmlU

http://www.access.gpo.gov/nara/cfr/waisidx_02/44cfr204_02.htmlU

http://www.access.gpo.gov/nara/cfr/waisidx_02/44cfr204_02.htmlU

http://www.access.gpo.gov/nara/cfr/waisidx_02/44cfr206_02.html
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C. FEMA Policy 
• Public Assistance Guide FEMA 322 


II. MINNESOTA GOVERNING REGULATIONS 
A. Minnesota Statutes 


• Chapter 12 Emergency Management 
• Chapter 12A Natural Disaster Assistance 


• Section 9.061 Additional Powers (Emergencies) 


• Chapter 103B Water Planning and Project Implementation 


• Chapter 103D Watershed Districts 


• Section 103F.161 Flood Hazard Mitigation Grants 


• Section 162.06 Accruals to County State-Aid Highway Fund 


• Section 162.12 Accruals to Municipal State-Aid Street Funds 


• Section 164.04, subdivision 3 Taxation for Roads (Emergency) 


• Section 192.89 Interstate Emergency Management Assistance 
Compact 


• Section 273.1231-1235 Tax Relief for Destroyed Property 


• Section 500.24 Farming by Business Organizations 


• Section 103F.101-155 Floodplain Management Law 
B. Other Regulations 


• Minnesota Rules 6120.5000-6120.6200 Floodplain Management 


• Governor’s Executive Order 11-3 Assigning Emergency 
Responsibilities to State Agencies 



https://www.revisor.mn.gov/statutes/?id=12&view=chapter

https://www.revisor.mn.gov/statutes/?id=12A&view=chapter
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I. PURPOSE 
Mitigation is the cornerstone of emergency management. It is the 
ongoing effort to prevent or lessen the impact that disasters have on 
families and homes in the state of Minnesota. Mitigation involves 
keeping structures, homes, and businesses out of floodplains; anchoring 
and blocking manufactured homes to better withstand high winds; 
building safe rooms in structures for protection from tornadoes; enforcing 
building and fire codes to protect people and property from disasters; 
and more. 


II. SCOPE 
This Recovery Function (RF) discusses the roles of agencies and 
organizations that are responsible for pre- and post-disaster hazard 
mitigation grant assistance, activities developed to provide hazard 
mitigation assistance, and the activating mechanisms of those activities. 


III. ACTIVATING MECHANISM/AUTHORITY 
The Hazard Mitigation Grant Program (HMGP) activation requires a 
presidential declaration of major disaster under the Stafford Act. HMGP 
eligibility requires the jurisdiction requesting assistance to have adopted 
a FEMA-approved all-hazard mitigation plan. 
Other federal mitigation programs (PDM/FMA/RFC) and the state Flood 
Damage Reduction (FDR) program do not require a declaration. 


IV. STATE ASSISTANCE 
The Minnesota State All-Hazard Mitigation Plan addresses the state’s 
hazard mitigation goals and responsibilities in a comprehensive manner. 
This RF will briefly identify some of the common programs and the 
agencies that manage them. 


Responsibility Summary 
Agency Responsibility 


Agriculture C: Manage the Clean Water Legacy Act Funds regarding feedlots 
and sub-surface sewage treatment systems 


Natural Resources P: Manage the Flood Damage Reduction Program 


Homeland Security and 
Emergency Management P: Coordinate and manage federal mitigation grant programs 


Water and Soil Resources 
P: Coordinate the Native Buffer Program 
P: Manage the State Cost Share Program 
P: Manage the Re-invest In Minnesota (RIM) Program 


P: Primary C: Coordinate S: Support 
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A. Minnesota Department of Agriculture 
1. Clean Water Legacy Act 


The purpose of the Clean Water Legacy Act is to protect, restore, 
and preserve the quality of Minnesota’s surface waters by 
providing authority, direction, and resources to achieve and 
maintain water quality standards for surface waters as required by 
section 303(d) of the federal Clean Water Act, United States 
Code, title 33, section 1313(d), and applicable federal regulations. 
The Clean Water Legacy Act provides grants and loans for 
wastewater and storm water treatment projects through the Public 
Facilities Authority. Additional resources are available to support 
the efforts of public agencies associated with individual sewage 
treatment systems and financial assistance for upgrading and 
replacing systems. 
This includes feedlots and sub-surface sewage treatment systems 
(septic systems).  
Septic systems treat and disperse wastewater from individual or 
small numbers of homes and commercial buildings. The type 
and/or size of the septic system, determines what agency has 
regulatory authority. 
A "conventional subsurface sewage treatment and disposal 
system" - consists of a house sewer, septic tank followed by a 
leaching field, any necessary pumps or siphons, and any ground 
water control system on which the operation of the leaching field 
is dependent. 
A "community subsurface sewage treatment and disposal 
system" - consists of one system serving two or more residential 
buildings, regardless of system size. 


2. Disaster Recovery Loan Program 
The Disaster Recovery Loan Program is designed to help farmers 
pay for the cost of clean-up and removal of debris, lost seed or 
other crop inputs (including machinery repair), feed and livestock 
when damaged by high winds, hail, tornado or flood and not 
covered by insurance. The program offers affordable financing to 
repair existing agricultural buildings to pre-disaster conditions. To 
replace means to construct a structure of the same functional 
purpose and capacity as the structure(s) that was destroyed. 
Current technologies may be utilized in the replacement structure. 
Loan proceeds may also be used to repair or replace septic and 
water systems, and replace destroyed agricultural buildings with 
similar capacity and function. 



http://www.pca.state.mn.us/publications/wq-iw3-08.pdf

http://www.mda.state.mn.us/en/grants/disaster/disasterloan.aspx
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This program may also be utilized to purchase water systems for 
livestock and other drought mitigation systems and practices 
when drought is the cause of the purchase. Cost of drilling a 
replacement well and other parts of an existing irrigation system is 
also eligible when drought causes the expense.  
This is a loan participation program available through the Rural 
Finance Authority (RFA). Farmers will work through their local 
lender. Upon completion of an application, the lender will apply for 
RFA participation. The RFA must have a completed Master 
Participation Agreement with the lender on file. 
Eligibility Requirements 
The farmer candidate must meet the following criteria: 


• Be an individual who is a resident of Minnesota or a 
domestic family farm corporation or family farm partnership 
as defined in Minnesota Statutes, section 500.24, subd. 
2;  


• Certify that the damage or loss was sustained within a 
county that was the subject of a state or federal disaster 
declaration;  


• Demonstrate an ability to repay the loan;  


• Have a total net worth, including assets and liabilities of the 
borrower's spouse and dependents, of less than $750,000; 
and  


• Have received at least 50 percent of average annual gross 
income from farming for the past three years.  


Participating Lenders 
While all lending institutions are eligible to be part of the program, 
they are not required to do so. Their decision to join the program 
is voluntary. 
Each lender must enter into an agreement with the RFA and offer 
farm loans based upon certain pre-established rules in order to 
qualify for RFA participation. 
Loan Terms 
The RFA participation in a qualifying loan is limited to 45 percent 
of the principal amount up to a maximum of $50,000. Interest rate 
on the RFA portion of the loan must not exceed 4.0 percent. 
Down payment and collateral requirements will be determined by 
the agricultural lender and the authority. Loan amortization will be 
scheduled on flexible terms not to exceed 10 years. Loan 
payments of interest only are permitted for the first two years. 



https://www.revisor.mn.gov/statutes/?id=500.24

https://www.revisor.mn.gov/statutes/?id=500.24





MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 1: Hazard Mitigation 


 


Pub. 3/2010 P a g e  | RF 1-4 


There is no maximum on the size of loan that a participating 
lender may make under the program. 
The originating lender will retain the balance of each loan. The 
borrower must satisfy the local lender’s guidelines. The local 
lender will control the day-to-day operation of the loan. 
Participating lenders are allowed to charge a fixed or adjustable 
interest rate consistent with their normal lending practices and 
their agreement with the RFA. 


B. Department of Natural Resources (DNR) 
Flood Damage Reduction Program 
The Flood Damage Reduction Grant Assistance Program (FDR) was 
created by the Legislature in 1987 to provide technical and financial 
assistance to local government units for reducing the damaging 
effects of floods. Under this program the state can make cost-share 
grants for up to 50% of the total cost of a project. The goal of existing 
regulations and programs for flood damage reduction is to minimize 
the threat to life and property from flooding. In addition to property 
loss, people can be killed or injured fighting flood waters. 
The Floodplain Management regulations in the state of Minnesota 
reflect a belief that people and their structures should not be located 
in high hazard floodway areas. The FDR Grant Assistance Program 
places a high priority on removing structures and protecting lives 
from the path of naturally occurring waters. Although the DNR funds 
both structural and nonstructural projects, efforts have shifted to 
finding nonstructural flood mitigation solutions if possible. 
Nonstructural mitigation approaches increase in effectiveness when 
they are part of a broader watershed plan. This approach is better 
than attempting to control our rivers and their natural forces with 
structures like dikes, levees, and diversion ditches. 
The majority of badly flooded areas are older developments built 
before floodplain management ordinances were in place. When large 
portions of a community, or the whole community, is located within 
the 100-year floodplain, structural measures may be the only feasible 
and prudent solution. The DNR has assembled the following FDR 
goals to not only guide the program, but also to help prioritize the 
applications for grant assistance. 


• Prevent Loss of Human Life 
a) Promote the development of flood plain management plans 


and land use ordinance administration and enforcement. 
b) Promote the development of community flood warning 


systems and emergency response plans. 



http://www.dnr.state.mn.us/waters/watermgmt_section/flood_damage/index.html
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c) Ensure state oversight of project design and technical criteria. 


• Prevent damages to structures, homes, and communities. 
a) Promote the acquisition and permanent removal of flood prone 


structures and establishment of green ways within the 100-
year flood plain. 
Note: A 100-year flood is calculated to be the level of flood 
water expected to be equaled or exceeded at least once in a 
100-year period. The 100-year flood is more accurately 
referred to as the one percent flood, since it is the event which 
has a one percent chance of being equaled or exceeded in 
any single year. Based on the expected water level, an 
expected area of inundation may be mapped out according to 
elevation above sea level. These mapped out areas are 
known as Flood Plains. Flood Plains figure very importantly in 
building permits, environmental regulations, and flood 
insurance. 


b) Promote the development of flood insurance studies, flood 
plain remapping and hydraulic/hydrologic studies and Section 
22 studies in poorly defined or unmapped areas. 


c) Promote the development of comprehensive watershed and 
systems approaches to basin management. 


d) Promote the construction of farmstead ring dikes built to a 
minimum of 2 a feet of free board over the flood of record, or 1 
foot above the administrative 100-year flood, whichever is 
greater. 


e) Promote the construction of community setback levees and 
floodwalls built to the flood of record plus uncertainty (3 feet) 
or the 100-year flood, plus uncertainty, whichever is greater. 


f) Discourage the development of structures within the 100-year 
flood plain, with the exception of those approved in a 
community’s flood plain ordinance. 


• Reduce damages to farmland, transportation, and water quality. 
a) Providing protection against a ten-year summer storm event 


for intensively farmed agricultural land. 
b) Maintaining existing levels of flood protection when consistent 


with a comprehensive watershed management plan. 


• Avoid, minimize, and mitigate environmental impacts caused by 
flood control projects. 
a) When advancing a project that requires a permit, select the 


least environmentally damaging (or most environmentally 



http://en.wikipedia.org/wiki/Flood

http://en.wikipedia.org/wiki/Water

http://en.wikipedia.org/wiki/Flood_insurance

http://en.wikipedia.org/wiki/Flood_insurance
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b) Where possible, design projects or packages of projects that 
provide net natural resource enhancement. 


c) A planned response to a flooding problem should take into 
account natural resource benefits, as well as negative 
impacts, in a watershed context. 


• Reduce social and economic loss and/or lost income due to 
flooding. 
a) Remove communities from the disaster/repair cycle by 


implementing flood damage reduction projects. 
b) Promote projects that are cost beneficial. 
c) Discourage projects that are not cost effective. 


• Reduce flood losses on a watershed basis. 
a) Where possible, projects should be identified in a 


comprehensive watershed management plan and provide 
watershed benefits to flood damage reduction in accordance 
with the project development procedures of the Red River 
Mediation Process. 


b) Promote studies that will link watersheds from minor basins to 
major basins. 


c) Promote hydrologic/hydraulic studies of the major river basins 
and their tributaries. 


• Reduce disruption of human and natural systems. 
a) Projects should be developed as part of a systems approach 


to resource management and flood damage reduction in 
accordance with the project development procedures of the 
Red River Mediation Process. 


b) Projects should be developed by interdisciplinary resource 
teams. 


c) Projects should go through sequencing and alternatives 
analysis. 


• Promote an increased awareness of the FDR program and the 
benefits it provides to local units of government. 
a) Provide training to local units of government and agency staff. 
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b) Develop a program database, ArcView information system, 
and Web site to improve access to data and accountability of 
the program. 


Resource Management Goals 
• Manage lakes and streams for natural characteristics. 


a) Promote a diverse mix of permanent vegetation in riparian 
corridors (meander belt width). 


b) Where possible, promote restoration toward natural 
characteristics. 


• Enhance and restore riparian and in-stream habitats and natural 
flood plains. 
a) Establish native species of permanent vegetation along ditch, 


stream and river banks. 
b) Incorporate riparian areas into watershed wide connective 


corridors. 
c) Promote multi-disciplinary approaches to problem solving. 


• Provide recreational and green space opportunities and natural 
riparian corridors. Promote recreational opportunities as a part of 
flood damage reduction activities, including parks and green 
ways. 


• Manage water quality to reduce erosion, toxics, sediments, and 
nutrients. Promote the use of best management practices during 
the construction and implementation of flood damage reduction 
projects. 


• Promote the restoration of natural flood plains through setback 
levees and the acquisition of flood prone structures. Require, 
where possible, a meander width belt for levee and flood wall 
projects. 


• Promote the creation or enhancement of wildlife habitat as a part 
of flood damage reduction activities. Promote the establishment of 
corridors and the planting of native vegetation and cover species. 


The efforts of local governments to enforce their zoning ordinances 
and to sponsor projects and acquire or relocate flooded buildings 
have helped to reduce risk to lives and flood damages. 
Under Minnesota Statutes, section 103F.111, the floodplain is 
considered to be the land adjoining lakes and rivers which is covered 
by a “100-year” flood (flood that has a one percent chance of 
occurring in any one year). Floodway and flood fringe areas are 



https://www.revisor.mn.gov/statutes/?id=103F.111
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officially identified on maps published by the Federal Emergency 
Management Agency (FEMA). 
Floodway: This is the land immediately adjoining the river channel 
that is the natural conduit for flood waters. The floodway must remain 
open to allow flood waters to pass. When the floodway is obstructed 
by buildings, structures, or debris, flood waters will be damned up 
and will flood areas upstream. Only open space areas, like parks, are 
normally allowed in the floodway. 
Flood fringe: This is the remainder of the floodplain lying beyond the 
floodway. This area is generally covered by shallow, slow moving 
flood waters. Development is normally allowed in the flood fringe 
provided that buildings are placed on fill so that the structure 
including the basement is above the 100-year flood level. 
State laws in place include: 
1969 - Minnesota Statutes, section 103A.207 It is the state’s policy 
to reduce flood damages through floodplain management, stressing 
nonstructural measures such as floodplain zoning and flood proofing 
(like protective elevation) along with flood warning practices. 
1988 - Minnesota Statutes, section 103F.161 The Flood Damage 
Reduction Grant Assistance Program provides a grant program to 
assist local governments undertaking both structural and 
nonstructural flood damage reduction projects. It also supplements 
the local share for projects receiving federal funding. Throughout the 
existence of this program, FDR grants have been made to various 
local communities across the state. 
Since the FDR Program was instituted in 1987, a significant number 
of projects have been completed to minimize the threat of loss of life 
and property damage from flooding. Funds have been provided for 
floodplain analysis, structural acquisition, flood proofing, emergency 
levee analysis, storm sewer construction, and watershed analysis. 
This document will help to explain who is eligible for a grant and how 
the list of projects to be funded is developed by the DNR. 
Who is eligible for a grant? 
Any local government unit (LGU) is eligible to apply for a grant to 
plan or to implement some type of flood damage reduction measure. 
LGUs are eligible for FDR grants independent of a Presidential 
disaster declaration. LGUs are defined as counties, cities, towns, 
conservation districts, watershed districts, or lake improvement 
districts. Local governments also include joint powers organizations 
composed of these units. The commissioner may make grants to 
local governments to conduct flood damage reduction studies to 
determine the most feasible, practical, and effective methods and 



https://www.revisor.mn.gov/statutes/?id=103A.207

https://www.revisor.mn.gov/statutes/?id=103F.161
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programs for mitigating the damages due to flooding within flood 
prone rural and urban areas and their watersheds and plan and 
implement flood mitigation measures. 
Available Grants 
There are currently two different classes of grants available through 
the FDR program. 


a) Small grants are for projects with a total cost of less than or 
equal to $300,000 (state share less than $150,000). Small 
grants are made directly by the DNR from funds appropriated 
by the Legislature. 


b) Large grants are for projects with a total cost greater than 
$300,000 (state share greater than $150,000). Large grant 
applications are received and prioritized by the DNR and then 
presented to the Governor and the Legislature for 
consideration in a capital bonding bill. A project will be funded 
based upon its rank after prioritization and the amount of 
program funding made available by the Legislature. 


If a presidential declaration has been issued in Minnesota, FEMA 
pays for 75 percent of the cost of structural acquisition, with the 
remaining 25 percent to be provided by the local governments. The 
FDR program will pay half the local share leaving the local 
government unit with only a 12.5 percent share. The FDR program 
will also pay for half of the 35% nonfederal share of federal flood 
hazard mitigation projects. 
Criteria for Prioritizing Projects 
The interest in this program from LGUs is such that funding requests 
are two to three times greater than the funding available. This 
discrepancy is even greater for projects that require bonding funds. 
Because such a wide variety of proposals are received during each 
application period, prioritizing them has been somewhat problematic. 
Therefore, priorities were developed for the projects to determine 
who will receive a grant. Criteria for prioritizing projects comes from 
Minnesota Statutes, section 103F.161 Subd. 2. 
Examples of Eligible Prioritized Projects 
The FDR grant assistance program is designed to mitigate damages 
due to flooding within rural and urban floodplain areas. Structural and 
nonstructural mitigation measures are eligible for funding assistance. 
Eligible projects have been grouped as receiving High, Medium, or 
Low priority. The examples below are not all inclusive and each 
project proposal will be evaluated and prioritized on its own merit. 
The criteria and categories along with examples are as follows: 



https://www.revisor.mn.gov/statutes/?id=103F.161
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High Priority Projects 
1. Grant requests (proposed projects) must be consistent, or 


responsive to, a comprehensive local water plan prepared under 
Minnesota Statutes, section 103B or Minnesota Statutes, 
section 103D. 


2. Projects that will protect human lives, protect large numbers of 
structures from flooding, protect a smaller number of structures 
from frequent flooding, or provide leverage for federal funds will 
receive a high priority. 
Examples: 


• Cost-sharing assistance on federal flood damage reduction 
projects. 
Generally FDR grants provide one-half of the nonfederal share 
of Corps of Engineers, Natural Resources Conservation 
Service or FEMA flood control projects. 


• Engineering analysis and emergency response plans for 
communities with emergency levees. 
To maintain the emergency levee in place, Minnesota Statutes 
require that the levees be evaluated and become a part of an 
operational flood response plan. 


• Flood warning systems and emergency evacuation plans. 
Flood warning emergency evacuation activities have been 
proven to be most effective in reducing the loss of life and 
flood damages. 
○ Development and implementation of integrated watershed-


wide flood damage reduction plans. A comprehensive 
approach to flood damage reduction that looks at several 
alternatives for mitigation of flood damages. 


○ Protection of intensively farmed land from a 10-year 
summer storm event (ten percent chance of occurring in 
any year) that also provides protection to lives or 
structures. 


○ Relocation of structures outside of high risk or frequently 
flooded areas. Removal of structures from the floodway or 
10 to 25 year floodplain. 


• Implementation of post-disaster measures that achieve long-
term damage reduction. These measures are identified in the 
Minnesota State All-Hazards Mitigation Plan and the Federal 
Hazard Mitigation Report that is developed by FEMA following 
a Presidential disaster declaration. There may or may not be 



https://www.revisor.mn.gov/statutes/?id=103B

https://www.revisor.mn.gov/statutes/?id=103D

https://www.revisor.mn.gov/statutes/?id=103D
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FEMA (Stafford Act) Section 404 Hazard Mitigation Grant 
Program funds involved. 


• Structural measures that provide protection for many buildings 
(that is, all or a significant part of a community). Possible 
interpretations include a levee or diversion project that 
removes a portion, or an entire community from the floodplain. 


Medium Priority Projects 
1. Projects that are generally oriented to protecting smaller numbers 


of structures from less frequent flood events 
2. Floodplain management tools such as studies and mapping or 


remapping. 
3. Projects that may not directly provide protection to structures, but 


are consistent with high priority projects identified in a watershed 
plan. 
Examples 


• Relocation of structures out of the floodplain: Structures 
located within the 100-year floodplain but are not in the 
frequently flooded category. 


• Technical studies to determine flood elevations: A project 
proposed by an LGU as the only feasible means of protecting 
one or a small number of structures in the floodplain. 


• Flood proofing private and public facilities within the floodplain: 
This is the only feasible means of protecting one or a small 
number of structures in the floodplain. This type of project 
must still be proposed by a local government unit. 


• Structural measures affecting a small number of structures in 
an area: It is related to levees, dams, dikes, water level control 
structures, floodwater impoundments or diversions but only a 
small number of structures will be affected. 


• Protection of intensively farmed land from a 10-year summer 
storm event, but does not protect lives or structures. 


• Public education activities: This category is very broad and 
could cover such things as actual educational courses, 
curriculums in schools, slide-tape shows, brochures, or 
handouts for floodplain residents. 


• Establishing gages to collect flood data: 


• This category could include the purchase and installation of 
precipitation gages, discharge gages or staff gages to be used 
in collecting and correlating flood data. 
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• Stormwater management plans: 


• These should be community-wide or watershed-wide plans for 
the storage and/or disposal of storm water in developed areas. 
The actual construction of stormwater projects is generally 
funded through the bonding program and only if there is a 
significant amount of flood protection provided. 


• Planning and feasibility studies for projects. 
Low Priority Projects 
1. Projects that are not part of a watershed wide plan and provide 


protection only to undeveloped land that is not intensively farmed. 
2. Projects intended solely to protect highway or transportation 


facilities: 
3. Generally these projects will be low priority unless the road or 


highway provides critical access to developed areas or essential 
facilities. 


4. Acquisition of undeveloped lands in the floodway or 10-year 
floodplain: 


5. This category involves the purchase by fee title or easement of 
land not structures. The priority would increase if acquisition is the 
only option to gain water storage to complete a watershed wide 
project protecting lives, structures, or intensively farmed land. 


Projects that cannot be funded 
1. Public ditch improvements, clearing and snagging natural 


watercourses and dredging of stream channels will not be 
considered for funding. (Federal funding may, however, be 
available through the United States Army Corps of Engineers. 
Section 3, page 7, paragraph E, Section 208 of the 1954 Flood 
Control Act as amended in 1974 provides authority to the Corps 
to remove accumulated snags and other debris in the interest of 
flood control.) 


2. Projects that are not the least environmentally damaging (or most 
environmentally enhancing) feasible and prudent alternative. 


Procedures 
1. Work with the Area Hydrologist responsible for the local 


community in the planning stage to determine flood damage 
reduction projects. With the help of the Area Hydrologist 
thoroughly complete the application form. 


2. Applications for small grant projects (less than $300,000) shall be 
submitted to the Area Hydrologist by June 1st on a yearly basis. 
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3. Applications for large grant projects (over $300,000) shall be 
submitted to the Area Hydrologists by June 1st of odd numbered 
years. These will be prioritized and submitted to the Governor and 
the Legislature in September of odd numbered years. 


4. All applications received will first be prioritized at the DNR 
regional office level. The applications will then be sent to the 
central office in St. Paul where they will be prioritized on a 
statewide basis by a multi-agency committee. In addition to DNR 
Waters, Planning and Ecological Services, the review committee 
will involve the following agencies: Department of Trade and 
Economic Development, Board of Water and Soil Resources, US 
Army Corps of Engineers, Pollution Control Agency, and Nonprofit 
environmental organizations. 


5. The FDR Coordinator will inform successful and unsuccessful 
applicants shortly after funds are allocated or after a bonding bill 
is approved by the legislature and the Governor. 


6. Area hydrologists will discuss the scope of work with successful 
applicants and submit contract language for the project to the 
FDR coordinator. 


7. The FDR coordinator will develop the contract and send it to the 
local government unit for signature. The contract will then be 
returned for state signatures. The finalized copies will be provided 
to the Area Hydrologist and local unit of government. 


8. Local units of government provide billings/invoices to Area 
Hydrologist for payment. Area hydrologists will promptly review 
billings/invoices so that payments are disbursed by the DNR 
within 30 days of receiving them. Field inspections will be required 
before final payments are dispersed. 


Conclusion 
The repetitive flooding damage in certain areas of Minnesota has 
necessitated a program to mitigate the possibility of future damages. 
Since 1987, the FDR Grant Assistance Program has funded many 
successful projects. Because of the way projects are prioritized, it is 
very important that the grant application thoroughly define the project 
and any alternatives that were also considered. Working with the 
Area Hydrologist will improve your community’s chances of 
presenting a successful project for grant assistance.  


C. Minnesota Department of Public Safety Homeland Security and 
Emergency Management Division (HSEM) 
HSEM is responsible for administering the following federal mitigation 
grant programs in Minnesota. These programs are funded by the 
Federal Emergency Management Agency (FEMA). 
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1. The Hazard Mitigation Grant Program (HMGP) assists states 
and local communities in implementing long-term hazard 
mitigation measures following a major disaster declaration, 
including buyouts of residential property in flood plains. (See more 
detail under Federal Assistance.) 


2. The Pre-Disaster Mitigation Program (PDM) assists states and 
local communities in implementing hazard mitigation plans and 
mitigation projects prior to a disaster. (See more detail under 
Federal Assistance.) 


3. The Flood Mitigation Assistance (FMA) assists local 
communities in implementing measures that reduce or eliminate 
the long-term risk of flood damage to structures insured under the 
National Flood Insurance Program (NFIP). Federal funding for 
projects and plans can be up to 75 percent of the project’s total. 
The program’s objectives are: 


• To prevent future loss of life and property due to disaster; 


• To implement state or local hazard mitigation plans; 


• To enable mitigation measures in the disaster area to be 
implemented during immediate recovery from a disaster; 
and 


• To provide funding for previously identified mitigation 
measures that reduce damages throughout the state. 


All applicants must have an approved Hazard Mitigation Plan to 
be eligible for federal program funds. Applicants who are eligible 
for the projects are: 


• State and local governments 


• Certain private non-profit organizations or institutions  


• Native American tribes or authorized tribal organizations 
All projects must be eligible and cost-effective. Examples of 
projects include: 


• Acquisition and relocation of structures from hazard-prone 
areas 


• Acquisition and demolition of structures from hazard-prone 
areas (buyouts) 


• Retrofitting, such as elevating structures to protect them 
from future damage 


• Structural hazard control, such as debris basins or 
drainage improvements 



http://www.fema.gov/government/grant/hmgp/

http://www.fema.gov/government/grant/pdm/

http://www.fema.gov/government/grant/fma/index.shtm
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• Conversion of overhead power lines to underground  


• All-Hazard Mitigation Plans 
D. Board of Water and Soil Resources (BWSR) 


The Minnesota Board of Water and Soil Resources is the state’s 
administrative agency for 91 soil and water conservation districts, 46 
watershed districts, 23 metropolitan watershed management 
organizations, and 80 county water managers. The agency’s 
purpose, working through local government, is to protect and 
enhance the state’s soil and water resources by implementing the 
state’s soil and water conservation policy, comprehensive local water 
management, and the Wetland Conservation Act as it relates to the 
41.7 million acres of private land in Minnesota. 
The agency has a unique service delivery system using the staff and 
resources of local government, along with the state staff and 
resources, to work with private landowners to implement 
conservation on the ground. This provides an opportunity to partner 
state, federal, local, and private resources to private lands projects 
that help maintain water quality, prevent soil loss and erosion, plan 
for land use, and protect wetlands. These partnerships in service 
delivery ensure that the interest of state policy is implemented with 
local issues and problems in mind. 
During disaster recovery, BWSR, in partnership with the DNR, 
manages programs to assist victims with water and land 
management programs. Some of the programs available through 
BWSR are: 
1. State Cost Share Program 


The purpose of this program is to provide grants to Soil and Water 
Conservation Districts (SWCDs) so they can help local 
landowners or land occupiers offset the costs of installing 
conservation practices that protect and improve water quality by 
controlling soil erosion and reducing sedimentation. 
Through the State Cost-Share Program, landowners or occupiers 
can request financial and technical assistance from their local 
SWCD to implement state-approved conservation practices. The 
program, which was originally approved by the Minnesota 
Legislature in 1977, provides up to 75 percent of the total eligible 
costs of a practice.  
Grant funds are available annually to SWCDs at the beginning of 
the state’s fiscal year. In order for SWCDs to receive these 
grants, they must have on file at BWSR an approved annual plan 
of work, an annual report, and a comprehensive plan or a 



http://www.bwsr.state.mn.us/grantscostshare/costshare/index.html
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resolution to adopt the county’s comprehensive local water 
management plan. 
The projects are selected by local SWCDs that identify high 
priority erosion and water quality problems.  
Eligible projects 
BWSR has approved 12 conservation practices that are eligible 
for this program. Those practices include: 


• Critical area stabilization  


• Diversions  


• Field windbreaks  


• Shelterbelts  


• Grassed waterway  


• Wastewater and feedlot runoff control  


• Filter strips  


• Sediment basins  


• Streambank, shoreland, and roadside protection  


• Stripcropping  


• Terraces  


• Unused well sealing  
2. Re-Invest in Minnesota 


In 1986, the Reinvest in Minnesota Program was established by a 
recommendation from the Citizen's Commission to Promote 
Hunting and Fishing in Minnesota. Since that time, the Minnesota 
Legislature has appropriated $23 million and the Critical Habitat 
Conservation License Plate has generated over $3 million for 
acquisition and enhancement of critical habitat, and private 
donors have contributed land and cash totaling over $26 million. 
Land donations and buyouts are specific to; crop, non-crop 
farmland, riparian (the interface between land and a flowing 
surface water body) cropland, and wetland restoration. 
The RIM Program encourages private citizens and organizations 
to help fund the acquisition and development of critical fish and 
wildlife habitat by having their donations of land or cash matched 
from a special state fund. 
The acquisition and enhancement of critical habitat, which 
includes but is not limited to restoring wetlands, improving forest 
habitat, planting critical winter cover, protecting undisturbed plant 



http://www.dnr.state.mn.us/grants/land/rim.html
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The first priority is given to the maintenance or enhancement of 
endangered or threatened populations of native plant, fish and 
wildlife species. Second priority is given to the protection or 
enhancement of native ecological communities that are now 
uncommon or diminishing. 
The program provides for state acquisition or enhancement of 
critical habitat on state lands by matching dollar for dollar 
donations of land, easements, or cash. The majority of the 
donations are restricted for projects of mutual interest between 
the donor and the Department of Natural Resources. Some 
projects are unrestricted, which allow the Department of Natural 
Resources to identify the "match" project. 


V. FEDERAL ASSISTANCE 
A. Federal Emergency Management Agency (FEMA) 


As part of the Joint Field Office (JFO), FEMA Hazard Mitigation 
Teams may be deployed to areas impacted by disaster. HSEM and 
FEMA, in partnership with local home supply stores, may offer 
outreach teams to assist people with mitigation and disaster 
assistance information following a disaster, mostly flooding. 
Specialists can explain techniques that can help lessen damage to 
homes, businesses and property from future flooding. Information on 
retrofitting buildings and elevating utilities will be available. 
The teams provide flood safety clean-up tips for mold and mildew. 
Home and business owners should be aware that in addition to 
causing structural damage, mold spores can grow in a short period, 
aggravating asthma or respiratory problems in adults and children.  
Residents can also get information about:  


• Relocating electric outlets, switches, and boxes above 
potential floodwaters  


• Moving washers and dryers to a higher floor  


• Elevating furnaces and water heaters  


• Having a licensed plumber install a backflow valve to prevent 
sewer backup  


Information also is available on how to find answers to other disaster-
related questions. 
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FEMA coordinates the federal government’s role in preparing for, 
preventing, mitigating the effects of, responding to, and recovering 
from all domestic disasters, whether natural or man-made, including 
acts of terror. 
1. Hazard Mitigation Grant Program (HMGP) 


The FEMA Hazard Mitigation Grant Program (HMGP) provides 
grants to states and local governments to implement long-term 
hazard mitigation measures after a major disaster or emergency 
declaration. The purpose of the HMGP is to reduce the loss of life 
and property due to natural disasters and to enable mitigation 
measures to be implemented during the immediate recovery from 
a disaster. The HMGP is authorized under Section 404 of the 
Robert T. Stafford Disaster Relief and Emergency Assistance Act. 
The purpose of the program is: 


• To prevent future losses of lives and property due to 
disasters, 


• To implement state or local hazard mitigation plans,  


• To enable mitigation measures to be implemented during 
immediate recovery from a disaster, and 


• To provide funding for previously identified mitigation 
measures to benefit the disaster area. 


FEMA reviews each project application to ensure projects meet 
environmental regulations and minimum eligibility requirements. 
HSEM submits a funding request to the Regional Director after 
the application review. 
HSEM will: 


• Solicit, review, prioritize, and select applications from the 
community for funding. 


• Forward the applications to FEMA for review. 


• Submit a certification that the state has evaluated the 
projects and that they meet all HMGP eligibility criteria. 


2. Flood Mitigation Assistance Program (FMA) 
The FEMA FMA program was created as part of the National 
Flood Insurance Reform Act (NFIRA) of 1994 (42 U.S.C. 4101) 
with the goal of reducing or eliminating claims under the National 
Flood Insurance Program (NFIP). 
FEMA provides FMA funds to assist States and communities 
implement measures that reduce or eliminate the long-term risk of 



http://www.fema.gov/government/grant/hmgp

http://www.fema.gov/business/nfip/index.shtm

http://www.fema.gov/business/nfip/index.shtm
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flood damage to buildings, manufactured homes, and other 
structures insurable under the National Flood Insurance Program. 
Three types of FMA grants are available to states and 
communities: 


• Planning Grants to prepare Flood Mitigation Plans. Only 
NFIP-participating communities with approved Flood 
Mitigation Plans can apply for FMA Project grants. 


• Project Grants to implement measures to reduce flood 
losses, such as elevation, acquisition, or relocation of 
NFIP-insured structures. States are encouraged to 
prioritize FMA funds for applications that include repetitive 
loss properties; these include structures with two or more 
losses each with a claim of at least $1,000 within any ten-
year period since 1978.  


• Technical Assistance Grants for the State to help 
administer the FMA program and activities. Up to ten 
percent of Project grants may be awarded to states for 
Technical Assistance Grants.  


FEMA's mitigation grants, including FMA, are provided to eligible 
applicant states, tribes, and territories that, in turn, provide sub-
grants to local governments. The applicant selects and prioritizes 
applications developed and submitted to them by local 
jurisdictions to submit to FEMA for grant funds. 
Application Process 


• Applicants MUST use FEMA’s web-based Electronic 
Grants Management System (eGrants) to submit their 
FMA applications. 


• Because of differing performance periods for each grant 
type, applicants must submit separate applications in 
eGrants for Planning, Project, and Technical Assistance 
grants. 


• Only FMA grant applications submitted through eGrants 
will be accepted. 


• Additional information for FEMA mitigation grant activities, 
including project development and pre-award 
requirements, is available on the Grant Applicant 
Resources Web page. 


3. Pre-Disaster Mitigation Program (PDM) 
The FEMA Pre-Disaster Mitigation (PDM) program provides funds 
to states, territories, Indian tribal governments, communities, and 



http://www.fema.gov/government/grant/egrants.shtm

http://www.fema.gov/government/grant/egrants.shtm

http://www.fema.gov/government/grant/resources/index.shtm

http://www.fema.gov/government/grant/resources/index.shtm
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Funding these plans and projects reduces overall risks to the 
population and structures, while also reducing reliance on funding 
from actual disaster declarations. PDM grants are to be awarded 
on a competitive basis and without reference to state allocations, 
quotas, or other formula-based allocation of funds. 
FEMA's mitigation grants, including PDM, are provided to eligible 
applicant states, tribes, and territories that, in turn, provide sub-
grants to local governments. The applicant selects and prioritizes 
applications developed and submitted to them by local 
jurisdictions to submit to FEMA for grant funds. 
Application Process 


• State, tribal, and territorial applicants MUST use FEMA's 
Electronic Grants Management System (eGrants) to submit 
PDM grant applications to FEMA. Only PDM grant 
applications submitted through the eGrants system will be 
accepted. 


• If a state agency, tribal, or local sub-applicant does not use 
the eGrants system to submit their planning and/or project 
sub-application(s) to the applicant, then the applicant must 
enter the sub-applicant’s paper sub-application(s) into the 
eGrants system on their behalf. 


• Applicants must provide an original and two copies of any 
paper supporting documentation that cannot be 
electronically attached to the eGrants application (for 
example, engineering drawings, photos, maps) to the 
appropriate FEMA Regional Office by the application 
deadline. 


• Additional information regarding the eGrants system is 
available on the Mitigation eGrants System Web page. 


4. Repetitive Flood Claims Program (RFC)  
The FEMA Repetitive Flood Claims (RFC) grant program was 
authorized by the Bunning-Bereuter-Blumenauer Flood Insurance 
Reform Act of 2004 (P.L. 108–264), which amended the National 
Flood Insurance Act (NFIA) of 1968 (42 U.S.C. 4001, et al). 
Up to $10 million is available annually for FEMA to provide RFC 
funds to assist States and communities reduce flood damages to 
insured properties that have had one or more claims to the 
National Flood Insurance Program (NFIP). 



http://www.fema.gov/about/contact/regions.shtm

http://www.fema.gov/government/grant/egrants.shtm

http://www.fema.gov/business/nfip/index.shtm
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Eligible Mitigation Activities: 


• Acquisition of properties (buyouts), and either demolition 
or relocation of flood-prone structures, where the property 
is deed restricted for open space uses in perpetuity. 


• Elevations. 
• Dry flood proofing of non-residential structures.  


• Minor localized flood control projects (funding limited to $1 
million per project). 


Federal/Non-Federal Cost Share: 
FEMA may contribute up to 100 percent of the total amount 
approved under the RFC grant award to implement approved 
activities, if the applicant has demonstrated that the proposed 
activities cannot be funded under the Flood Mitigation 
Assistance (FMA) program due to lack of state or local capacity, 
which includes either inability to manage the sub-grant or lack of 
25% match. 
Application Development 
FEMA's mitigation grants, including RFC, are provided to eligible 
applicant states, tribes, and territories that, in turn, provide sub-
grants to local governments. The applicant selects and prioritizes 
applications developed and submitted to them by local 
jurisdictions to submit to FEMA for grant funds. 
Application Process 


• Applicants MUST use FEMA’s web-based Electronic 
Grants Management System (eGrants) to submit their 
RFC applications. 


• Because of differing performance periods for each grant 
type, Applicants must submit separate applications in 
eGrants for Planning, Project, and Technical Assistance 
grants. 


• Only RFC grant applications submitted through eGrants 
will be accepted. 


• Additional information for FEMA mitigation grant activities, 
including project development and pre-award 
requirements, is available on the Grant Applicant 
Resources Web page. 


5. Severe Repetitive Loss Program (SRL)  
The FEMA Severe Repetitive Loss (SRL) grant program was 
authorized by the Bunning-Bereuter-Blumenauer Flood Insurance 



http://www.fema.gov/government/grant/mitmeasures/buyouts.shtm

http://www.fema.gov/government/grant/mitmeasures/elevate.shtm

http://www.fema.gov/government/grant/fma/index.shtm

http://www.fema.gov/government/grant/fma/index.shtm

http://www.fema.gov/government/grant/egrants.shtm

http://www.fema.gov/government/grant/egrants.shtm

http://www.fema.gov/government/grant/resources/index.shtm

http://www.fema.gov/government/grant/resources/index.shtm
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structures insured under the 
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National Flood Insurance Program 
(NFIP). 
The definition of severe repetitive loss as applied to this program 
was established in section 1361A of the National Flood Insurance 
Act, as amended (NFIA), 42 U.S.C. 4102a. An SRL property is 
defined as a residential property that is covered under an NFIP 
flood insurance policy and: 


• that has at least four NFIP claim payments (including 
building and contents) over $5,000 each, and the 
cumulative amount of such claims payments exceeds 
$20,000; or 


• for which at least two separate claims payments (building 
payments only) have been made with the cumulative 
amount of the building portion of such claims exceeding 
the market value of the building. 


For both previous bullets, at least two of the referenced claims 
must have occurred within any ten-year period, and must be 
greater than 10 days apart. 
Eligible flood mitigation project activities: 


• Acquisition and relocation of at risk structures and 
conversion of the property to open space;  


• Elevation of existing structures to at least the Base Flood 
Elevation (BFE) or an Advisory Base Flood Elevation 
(ABFE) or higher. For the SRL program only, mitigation 
reconstruction is permitted only when traditional elevation 
cannot be implemented;  


• Minor physical localized flood reduction projects; and  


• Dry flood proofing (historic properties only).  
Federal/Nonfederal cost share: 
The federal/nonfederal cost share is 75/25%, or up to 90% federal 
cost-share funding for projects approved in states, territories, and 
federally-recognized Indian tribes with FEMA-approved Standard 
or Enhanced Mitigation Plans or Indian tribal plans that include a 
strategy for mitigating existing and future SRL properties. 
Application Process 


• State, tribal, and territorial applicants MUST use FEMA's 
Electronic Grants Management System (eGrants) to submit 



http://www.fema.gov/business/nfip/index.shtm
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SRL grant applications to FEMA. Only SRL grant 
applications submitted through the eGrants system 
will be accepted. 


• If a state agency, tribal, or local sub-applicant does not use 
the eGrants system to submit their project sub-
application(s) to the applicant, then the applicant must 
enter the sub-applicant’s paper sub-application(s) into the 
eGrants system on their behalf. 


• Applicants must provide an original and two copies of any 
paper supporting documentation that cannot be 
electronically attached to the eGrants application (such as 
engineering drawings, photos, and maps) to the 
appropriate Regional Office by the application deadline 


• Additional information regarding the eGrants system is 
available on the Mitigation eGrants System Web page. 


B. U.S. Department of Agriculture Natural Resources Conservation 
Service (NRCS) 
1. Emergency Watershed Program (EWP) 


The Emergency Watershed Protection (EWP) program is 
administered by the U.S. Department of Agriculture Natural 
Resources Conservation Service (NRCS). The purpose of the 
program is to undertake emergency measures–including the 
purchase of flood plain easements–for runoff retardation and soil 
erosion prevention to safeguard lives and property from floods, 
drought, and the products of erosion on any watershed whenever 
fire, flood or any other natural occurrence is causing or has 
caused a sudden impairment of the watershed.  
It is not necessary for a national emergency to be declared for an 
area to be eligible for assistance. The program objective is to 
assist sponsors and individuals in implementing emergency 
measures to relieve imminent hazards to life and property created 
by a natural disaster. Activities include providing financial and 
technical assistance to remove debris from streams, protect 
destabilized stream banks, establish cover on critically eroding 
lands, use repairing conservation practices, and purchase flood 
plain easements. The program is designed for installation of 
recovery measures. 
EWP provides funding to project sponsors for such work as 
clearing debris from clogged waterways, restoring vegetation, and 
stabilizing river banks. The measures that are taken must be 
environmentally and economically sound and generally benefit 
more than one property owner. 



http://www.fema.gov/about/contact/regions.shtm

http://www.fema.gov/government/grant/egrants.shtm

http://www.nrcs.usda.gov/programs/ewp
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NRCS provides up to 75 percent of the funds needed to restore 
the natural function of a watershed and up to 90 percent in limited 
resource areas. The community or local sponsor of the work pays 
the remaining cost-share, which can be provided by cash or in-
kind services. 
EWP work is not limited to any one set of prescribed measures. A 
case by case investigation of the needed work is made by NRCS. 
EWP work can include:  


• Removing debris from stream channels, road culverts, and 
bridges; 


• Reshaping and protecting eroded banks;  


• Correcting damaged drainage facilities;  


• Repairing levees and structures;  


• Reseeding damaged areas; and  


• Purchasing floodplain easements. 
EWP funds cannot be used to solve problems that existed before 
the disaster or to improve the level of protection above that which 
existed prior to the disaster. EWP cannot fund operation and 
maintenance work, or repair private or public transportation 
facilities or utilities. EWP work cannot adversely affect 
downstream water rights, and EWP funds cannot be used to 
install measures not essential to the reduction of hazards. In 
addition, EWP funds cannot be used to perform work on 
measures installed by another federal agency. 
Applicants who have suffered severe damage and may qualify 
under the EWP program should contact their local general 
improvement district or county supervisor to request assistance. 
City and county governments, general improvement districts, 
conservation districts, and tribal governments are the most 
common sponsors of EWP projects. The sponsor’s application 
should be in the form of a letter signed by an official of the 
sponsoring organization. The letter should include information on 
the nature, location, and scope of the problem for which 
assistance is requested. Information is available from NRCS 
offices to explain the eligibility requirements for the EWP program. 
Send applications for assistance to the local USDA Service 
Center or NRCS Field Office or the NRCS State Office. 
All applications must be submitted within 10 days of the disaster 
for exigent situations and within 60 days of the disaster for non-
exigent situations. 



http://offices.usda.gov/

http://offices.usda.gov/

http://www.nrcs.usda.gov/about/organization/regions.html#state
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2. Environmental Quality Incentives Program (EQIP) 
The Environmental Quality Incentives Program (EQIP), 
reauthorized in the Farm Security and Rural Investment Act of 
2002 (Farm Bill), is a voluntary US Department of Agriculture 
conservation program for farmers and ranchers to treat identified 
soil, air, water, and related natural resource concerns on eligible 
land. It provides technical and financial assistance to eligible 
producers. This program is managed by the Natural Resource 
Conservation Service (NRCS). 
Although the maximum cost-share rate remains at 75 percent, 
limited resource producers and beginning farmers and ranchers 
may be eligible for up to 90 percent cost-share. 


C. U.S. Department of Agriculture  
Farm Service Agency (FSA) 
USDA Farm Service Agency's (FSA) Emergency Conservation 
Program (ECP) provides emergency funding and technical 
assistance for farmers and ranchers to rehabilitate farmland 
damaged by natural disasters and for carrying out emergency water 
conservation measures in periods of severe drought. Funding for 
ECP is appropriated by Congress. 
ECP is administered by state and county FSA committees. Subject to 
availability of funds, locally-elected county committees are authorized 
to implement ECP for all disasters except drought, which is 
authorized at the national office of FSA. 
Land Eligibility 
County FSA committees determine land eligibility based on on-site 
inspections of damage, taking into account the type and extent of 
damage. For land to be eligible, the natural disaster must create new 
conservation problems that, if untreated, would: 


• Impair or endanger the land;  


• Materially affect the land's productive capacity; 


• Represent unusual damage which, except for wind erosion, is 
not the type likely to recur frequently in the same area; and  


• Be so costly to repair that federal assistance is required to 
return the land to productive agricultural use.  


Conservation problems existing prior to the applicable disaster are 
ineligible for ECP assistance. 
ECP program participants receive cost-share assistance of up to 75 
percent of the cost to implement approved emergency conservation 
practices, as determined by county FSA committees. 



http://www.nrcs.usda.gov/programs/eqip
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Individual or cumulative requests for cost-sharing of $50,000 or less 
per person, per disaster, are approved at the county committee level. 
Cost-sharing from $50,001 to $100,000 is approved at the state 
committee level. Cost-sharing over $100,000 must be approved by 
FSA’s national office. 
Technical assistance may be provided by USDA’s Natural Resources 
Conservation Service. 
Emergency Conservation Practices 
To rehabilitate farmland, ECP program participants may implement 
emergency conservation practices, such as: 


• Remove debris;  


• Restore fences and conservation structures; and  


• Provide water for livestock in drought situations.  
Other conservation measures may be authorized by county FSA 
committees, with approval from state FSA committees and FSA's 
national office. 
Producers should check with their local county FSA offices regarding 
ECP sign-up periods, which are set by county FSA committees. 


VI. SUPPORTING ORGANIZATIONS 
Numerous voluntary organizations provide awareness training on a 
variety of personal preparedness and mitigation topics. 
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I. PURPOSE 
The lake and river floodplains of Minnesota are highly desirable and 
rewarding sites for most kinds of human activities and contain a wealth 
of natural and cultural resources of immense importance and value to 
the state. Yet they are the source of costly and frequently unnecessary 
losses of human life and property as well as losses of resources afforded 
by floodplain environments. 
In terms of areas affected and annual economic losses, flooding remains 
the greatest and most persistent natural disaster facing our state, 
despite concerted efforts at all governmental levels and within the private 
sector to moderate, account for, or mitigate the flood risk. These efforts 
go back at least to the turn of this century, when initially they were 
focused on controlling the paths of flood waters. Other flood loss 
reduction strategies and a myriad of programs have since evolved to 
complement these initial efforts. More recently, increased attention has 
been given to preserving the natural functions and resources of 
floodplains. 


II. SCOPE 
This Recovery Function (RF) discusses the agencies and organizations 
responsible for floodplain management with their roles and 
responsibilities, and activating mechanisms and descriptions of activities 
developed to provide floodplain management. 


III. OVERVIEW 
The Floodplain Management Law (see Minnesota Statutes, sections 
103F.101 to 103F.155), was adopted soon after the National Flood 
Insurance Act of 1968 became law. Minnesota Floodplain Management 
Rules (see Minnesota Rules, parts 6120.5000-6120.6200) were initially 
adopted in 1970.  
The state’s Flood Damage Reduction grant program was authorized in 
1987 by Minnesota Statutes, section 103F.161, Flood Hazard Mitigation 
Grants. Minnesota Statutes, chapter 103G and Minnesota Rules, Part 
6115 regulate changes to the course, current, or cross-section of public 
waters in the state, which includes the types of projects (bridge, culvert, 
dam projects, etc.) that have the greatest impact on the floodplain. 
Floodplain 
Under Minnesota Statutes, section 103F.11, the floodplain is 
considered to be the land adjoining lakes and rivers that is covered by 
the "100-year" or "regional" flood. This flood is considered to be a flood 
that has a one percent chance of occurring in any given year. Floods of 
this magnitude occurred throughout the state in 1965, 1969, 1997, and 
2001, and in various parts of the state in 1972, 1975, 1978, 1979, 1987, 



https://www.revisor.mn.gov/statutes/?id=103F

https://www.revisor.mn.gov/rules/?id=6120

https://www.revisor.mn.gov/rules/?id=6120

https://www.revisor.mn.gov/statutes/?id=103F.161

https://www.revisor.mn.gov/statutes/?id=103G

https://www.revisor.mn.gov/rules/?id=6115

https://www.revisor.mn.gov/rules/?id=6115

https://www.revisor.mn.gov/statutes/?id=103F.111
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and 1993. Using sophisticated engineering and meteorological 
techniques, it is possible to estimate to an acceptable degree of 
accuracy the magnitude of such a flood along those rivers where long-
term flood records have been kept. Various government agencies 
conduct these studies, and as they become available, local communities 
are required by Minnesota Statutes, section 103F.121 to adopt this 
technical data in their floodplain zoning ordinances. 
The natural floodplain is an important part of our water system. It affects 
storm runoff, water quality, vegetative diversity, wildlife habitat, and 
aesthetic qualities of our rivers and lakes. Any alteration of the floodplain 
should be carefully evaluated. A person’s intended use should be 
appropriate to the site selected. The following information about 
floodplains and local zoning codes deals with restrictions on developing 
in or near floodplains. However, remember that the least amount of 
alteration to the natural system is usually the most ecologically sound 
development decision. 
If a person is buying or already owns property on a river shoreline in a 
community that has adopted floodplain zoning, they should consider the 
following points: floodway location, flood fringe location, flood protection 
elevation, flood proofing, and flood insurance, which is discussed in 
Recovery Function 3. 


 
Floodway 
The floodway is the land immediately adjoining the river channel that is 
the natural conduit for flood waters. The floodway must remain open in 



https://www.revisor.mn.gov/statutes/?id=103F.121
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order to allow flood waters to pass. When the floodway is obstructed by 
buildings, structures, or debris, flood waters will be dammed up and will 
flood even greater areas. Large portions of the floodplain store and later 
release flood waters, which reduce river flood stages. Under statewide 
floodplain management standards, local communities can designate 
areas for development in the floodplain, called flood fringe areas, which 
would cumulatively cause no more than a half-foot (six inch) stage 
increase in the 100-year flood. A lesser stage increase than 1/2-foot (six 
inches) would be appropriate where filling/development of proposed 
flood fringe areas would increase flood damage potential to nearby 
properties. Many communities have delineated the boundary of the 
floodway and flood fringe on zoning maps. If the property a person owns 
or is interested in buying lies within this mapped floodway, they will not 
be permitted to construct a dwelling or other enclosed structure, place fill 
material, or obstruct flood flows in any other way. Since this area must 
be left open to pass flood waters, only open space uses, such as farm 
land, residential yards or gardens, golf courses, parks, playgrounds, or 
parking areas, are normally allowed in the floodway. 
Flood Fringe 
The flood fringe is the remainder of the floodplain lying outside of the 
floodway. This area is generally covered by shallow, slow moving flood 
waters. Development is normally allowed in the flood fringe provided that 
residential buildings are placed on fill so that the lowest floor, including 
the basement, is above the flood protection elevation. In communities 
that have not delineated separate floodway and flood fringe areas on 
their zoning map, a permit applicant will likely be asked to provide 
certain engineering information before they could build a structure in the 
floodplain. An engineer/surveyor will have to evaluate the proposed 
building site and furnish local officials with the necessary data to 
determine the property's flood protection elevation and whether the 
proposed structure is in the floodway. Professional services and special 
construction methods can be a substantial expense so a person should 
always check with the local zoning official before they buy property in a 
floodplain. 
Flood Protection Elevation 
The flood protection elevation refers to an elevation one foot above the 
100-year flood plus any stage increase due to the designation of flood 
fringe areas. The elevation of the lowest floor of a dwelling must be at or 
above the flood protection elevation. Local regulations will also require 
the top of the access road elevations to be within two feet of the flood 
protection elevation. 
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Flood Proofing 
Flood proofing includes a variety of construction methods, such as 
watertight doors, windows, walls, and bulkheads, which can be used to 
prevent flood waters from entering a structure. This method of flood 
protection, called "dry" flood proofing is not a sure deterrent to flooding 
and is used only in very special circumstances where it may not be 
possible to place the building or accessory structure on fill. Local 
floodplain regulations restrict dry flood proofing to non-residential 
structures. New residential basements are prohibited unless the 
community has been granted a residential basement exemption from the 
Federal Emergency Management Agency (FEMA). "Wet" flood 
proofing, which involves intentional internal flooding of areas constructed 
of flood resistant materials, may be allowed for minor additions to 
structures and certain accessory structures that constitute a minimal 
investment. Furthermore, state and federal floodplain management 
standards require all flood proofed structures to be designed and 
certified by a registered architect or engineer. 


IV. STATE ASSISTANCE 
To prevent future losses of life and property due to flooding, certain 
local, state, and federal government agencies implement floodplain 
management programs. In Minnesota, the Department of Natural 
Resources (DNR) is the primary agency responsible implementing these 
programs and regulating construction within the floodplains. 
Department of Natural Resources (DNR) 
The Floodplain Management Unit of the DNR oversees the 
administration of the state Floodplain Management Program by 
promoting and ensuring sound land use development in floodplain areas 
in order to promote the health and safety of the public, minimize loss of 
life, and reduce economic losses caused by flood damages. This unit 
also exists to oversee and administer the National Flood Insurance 
Program (NFIP) for the state of Minnesota.  
In 1969, the Minnesota Legislature enacted the State Floodplain 
Management Act (Minnesota Statutes, chapter 103F). This act and 
sound floodplain management principles stress the need for a 
comprehensive approach to solving flood problems by emphasizing 
nonstructural measures, such as floodplain zoning regulations, flood 
insurance, flood proofing, and flood warning and response planning. 
Minnesota Statutes, sections 103F.121 and 103F.165, requires 
Minnesota's flood prone communities to: 


1. Adopt floodplain management regulations when adequate 
technical information is available to identify floodplain areas; and 



http://www.fema.gov/

http://www.fema.gov/business/nfip/index.shtm

http://www.fema.gov/business/nfip/index.shtm

https://www.revisor.mn.gov/statutes/?id=103F.121

https://www.revisor.mn.gov/statutes/?id=103F.165





MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 2: Floodplain Management 


 


Pub. 3/2010 P a g e  | RF 2-5 


2. Enroll and maintain eligibility in the National Flood Insurance 
Program (NFIP) so that the people of Minnesota may insure 
themselves from future losses through the purchase of flood 
insurance. 


In 1987, the Flood Plain Management Act was amended to establish a 
state cost-sharing grant program to help local government units plan for 
and implement flood hazard mitigation measures. The DNR is the state 
agency with overall responsibility for implementation of the State Flood 
Plain Management Act. 
At the state level, the DNR has promulgated minimum standards for 
floodplain management entitled "Statewide Standards and Criteria for 
Management of Flood Plain Areas of Minnesota" (Minn. Rules 
6120.5000 - 6120.6200). These standards have two direct applications: 


1. All local floodplain regulations adopted after June 30, 1970, must 
be compliant with these standards; and 


2. All state agencies and local units of government must comply with 
Minnesota regulations in the construction of structures, roads, 
bridges, or other facilities located within floodplain areas 
delineated by local ordinance. 


Local floodplain regulatory programs, administered by county 
government, predominately for the unincorporated areas of a county, 
and by municipal government for the incorporated areas of a county, 
must be compliant with federal and state floodplain management 
standards. Both federal and state standards identify the 100-year 
floodplain as the minimum area necessary for regulation at the local 
level. These regulations are intended to protect new development and 
modifications to existing development from flood damages when locating 
in a flood prone area cannot be avoided. 
It is the DNR Waters Division’s vision to continue to emphasize sound 
floodplain management practices: for the safety of occupants in the 
floodplain, to minimize property damage in the floodplain, and to retain 
the natural character of the floodplain for purposes of making open 
spaces available to the public and to retain/enhance the habitat. 
DNR Waters sees two key areas for an effective floodplain management 
program: trained and knowledgeable local officials, and good maps. 


V. FEDERAL ASSISTANCE 
Federal Emergency Management Agency (FEMA) 
Community Assistance Program-State Support Services Element 
The Community Assistance Program –State Support Services Element 
(CAP-SSSE) program derives its authority from the National Flood 
Insurance Act of 1968, as amended, the Flood Disaster Protection Act of 



https://www.revisor.mn.gov/rules/?id=6120

https://www.revisor.mn.gov/rules/?id=6120
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1973, and from 44 CFR Parts 59 and 60. This program provides funding 
to states to provide technical assistance to communities in the National 
Flood Insurance Program (NFIP) and to evaluate community 
performance in implementing NFIP floodplain management activities. In 
this way, CAP-SSSE helps to: 


• Ensure that the flood loss reduction goals of the NFIP are met,  


• Build State and community floodplain management expertise and 
capability, and  


• Leverage State knowledge and expertise in working with their 
communities.  


The National Flood Insurance Act of 1968 prohibits the director of the 
program from providing flood insurance in a community unless that 
community adopts and enforces floodplain management measures that 
meet or exceed minimum criteria in 44 CFR Part 60.3. These floodplain 
management measures can take the form of floodplain management 
ordinances, building codes, or zoning provisions. 
FEMA Regional Offices and the designated state agency negotiate a 
CAP-SSSE Agreement (Agreement) that specifies activities and 
products to be completed by a state in return for CAP-SSSE funds. In 
addition, each state is required to develop a Five-Year Floodplain 
Management Plan (Five-Year Plan) describing the activities to be 
completed using CAP-SSSE funding, as well as how the required 
performance metrics will be met. Performance standards that address 
quality of service are to be developed and measured. There is a 25 
percent nonfederal match for all states receiving CAP-SSSE funds. 
The fundable CAP-SSSE activities for may include: 


• Performance Measurement/Five-Year Plan Updates  


• State Model Ordinance Research and Development  


• Ordinance Assistance  


• Tracking and Reporting Floodplain Management Data  


• Community Assistance Visits and Community Assistance 
Contacts  


• Outreach, Workshops, and Other Training  


• General Technical Assistance  


• Mapping Assistance  


• Coordination with Other State Programs and Agencies  


• Assistance to Communities in Responding to Disasters  
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I. PURPOSE 
This Recovery Function (RF) identifies the need for, and importance of, 
obtaining pre-disaster insurance coverage and how that coverage, or 
lack of coverage, affects eligibility for state and federal assistance 
programs, and other independent services. 


II. SCOPE 
This Recovery Function (RF) discusses the roles of agencies and 
organizations responsible for disaster related insurance and the criteria 
for obtaining certain insurance coverage. 


III. ACTIVATING MECHANISM/AUTHORITY 
Certain disaster assistance programs require a particular level or 
category of insurance when determining eligibility. Personal capabilities 
to recover and levels of insurance coverage are always considered 
initially before further state and federal assistance can be addressed. 


IV. OVERVIEW 
The first source of disaster assistance, following initial life safety issues, 
is always private insurance, whether or not state or federal disaster 
assistance is provided. The extent to which private insurance will cover 
rebuilding will vary by the type of disaster. For example, homeowners 
insurance generally provides good coverage for wind damage, but not 
for damage caused by flooding. Flooding is the number one cause of 
major disaster in Minnesota and is the primary reason additional 
insurance is obtained.  
When providing assistance, FEMA must ensure that a “duplication of 
benefits” does not occur between its own programs and insurance 
coverage and between programs and assistance provided by other state 
and federal agencies. If an applicant can obtain assistance for a project 
from a source other than FEMA, then FEMA cannot provide funds for 
that project.  
A duplication of benefits most commonly occurs with insurance benefits. 
If a damaged facility is insured, FEMA is required to reduce the amount 
of the grant by any insurance proceeds that the applicant receives for 
the insured facility or home. The applicant is required to provide 
information concerning any insurance recovery to FEMA. FEMA will 
review the insurance information and determine whether the settlement 
will be sufficient to cover the applicant’s loss or need.  
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V. STATE ASSISTANCE 
Responsibility Summary 


Agency Responsibility 


Administration P: Process insurance claims through the state’s self-insurance 
program 


Commerce P: Activate insurance disaster recovery teams 


Natural Resources P: Oversee and administer the National Flood Insurance 
Program (NFIP) 


P: Primary C: Coordinate S: Support 


A. Department of Administration (ADMIN) 
The Department of Administration administers the state self-
insurance program as it relates to federal disaster and emergency 
assistance, as set forth under the Robert T. Stafford Disaster Relief 
Act. This is accomplished in conformance with FEMA guidance, as it 
relates to insuring public buildings for eligibility considerations under 
the Public Assistance Program following a presidential declaration of 
a major disaster. 
ADMIN provides insurance assessments for state owned buildings 
which have been damaged or destroyed as a result of a disaster. 


B. Department of Commerce (DOC) 
The Department of Commerce may activate Insurance Disaster 
Recovery Teams to areas which have been impacted by disaster. 
The purpose of these teams is to contact the local insurance 
providers to make sure they have enough adjusters on the ground 
and to encourage prompt and fair settlement of all claims. They will 
help victims affected by the event with the insurance process. 
DOC staff will be visiting directly with homeowners and business 
owners that incurred damage and will provide them with information 
about the consumer assistance services available from the 
Department of Commerce. The teams will conduct assessments to 
determine the level of their response.  
The Insurance Disaster Recovery Teams will also hand out written 
materials containing detailed information on both homeowners and 
automobile insurance coverage. They will also hand out Disaster 
Recovery Team cards with a toll free number and e-mail address for 
consumers to use if they experience difficulties resolving their 
insurance claims.  
As part of its assistance efforts, Commerce has prepared standard 
insurance information regarding certain emergencies (flood, 
tornadoes, hail storms) as well as more general topics (homeowners, 



http://www.fema.gov/business/nfip/index.shtm

http://www.fema.gov/business/nfip/index.shtm
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auto), which it plans to release to the media in the affected areas via 
its Communication Officer within 24 hours after each incident. 
Consumers who have questions or concerns about their insurance 
coverage can call the Consumer Response Team at the Minnesota 
Department of Commerce at 1-800-657-3602. 


C. Department of Natural Resources (DNR) 
The Floodplain Management Unit of the DNR oversees the 
administration of the state Floodplain Management Program by 
promoting and ensuring sound land use development in floodplain 
areas in order to promote the health and safety of the public, 
minimize loss of life, and reduce economic losses caused by flood 
damages. This unit also exists to oversee and administer the 
National Flood Insurance Program (NFIP) for the state of 
Minnesota.  
In 1969, the Minnesota Legislature enacted the State Floodplain 
Management Act (Minnesota Statutes, chapter 103F). This act and 
sound floodplain management principles stress the need for a 
comprehensive approach to solving flood problems by emphasizing 
nonstructural measures, such as floodplain zoning regulations, flood 
insurance, flood proofing, and flood warning and response planning. 
Minnesota Statutes, section 103F.121 and 103F.165 requires 
Minnesota's flood prone communities to enroll and maintain eligibility 
in the National Flood Insurance Program (NFIP) to insure themselves 
from future losses through the purchase of flood insurance. 


VI. FEDERAL ASSISTANCE 
National Flood Insurance Program (NFIP) 
The U.S. Congress established the National Flood Insurance Program 
(NFIP) with the passage of the National Flood Insurance Act of 1968. 
The NFIP is a Federal program enabling property owners in participating 
communities to purchase insurance as a protection against flood losses 
in exchange for State and community floodplain management 
regulations that reduce future flood damages. Participation in the NFIP is 
based on an agreement between communities and the Federal 
Government. If a community adopts and enforces a floodplain 
management ordinance to reduce future flood risk to new construction in 
floodplains, the Federal Government will make flood insurance available 
within the community as a financial protection against flood losses. This 
insurance is designed to provide an insurance alternative to disaster 
assistance to reduce the escalating costs of repairing damage to 
buildings and their contents caused by floods.  



http://www.fema.gov/business/nfip/index.shtm

https://www.revisor.mn.gov/statutes?id=103F.121

https://www.revisor.mn.gov/statutes?id=103F.165
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In 1994, Congress amended the 1968 Act and the 1973 Act with the 
National Flood Insurance Reform Act (NFIRA). The 1994 Act included 
measures, among others, to:  


• Increase compliance by mortgage lenders with the mandatory 
purchase requirement and improve coverage;  


• Increase the amount of flood insurance coverage that can be 
purchased;  


• Provide flood insurance coverage for the cost of complying with 
floodplain management regulations by individual property owners 
(Increased Cost of Compliance coverage);  


• Establish a Flood Mitigation Assistance grant program to assist 
States and communities to develop mitigation plans and 
implement measures to reduce future flood damages to 
structures;  


• Codify the NFIP’s Community Rating System; and  


• Require FEMA to assess its flood hazard map inventory at least 
once every 5 years.  


Funding for the NFIP is through the National Flood Insurance Fund, 
which was established in the Treasury by the 1968 Act. Premiums 
collected are deposited into the fund, and losses and operating and 
administrative costs are paid out of the fund. In addition, the Program 
has the authority to borrow up to $1.5 billion from the Treasury, which 
must be repaid along with interest.  
The three basic components of the program are identifying and mapping 
flood-prone communities, the requirement that communities adopt and 
enforce floodplain management regulations, and the provision of flood 
insurance. Other aspects and components of the program include the 
Mandatory Purchase Requirement, the Community Rating System, and 
the Flood Mitigation Assistance program.  


VII. SUPPORTING ORGANIZATIONS 
American Automobile Association (AAA) 
Returning Home After a Natural Disaster 
AAA provides tips to homeowners who have lost their homes and 
personal property to a disaster. There are ways to quickly find yourself 
on the road to recovery and begin rebuilding your house and replacing 
lost, damaged or destroyed personal possessions. 
Homeowner’s insurance policies typically provide coverage for the 
dwelling, personal property, and other expenses related to the loss, such 
as temporary housing. Insurance company representatives have training 
and experience in helping homeowners recover from disasters and can 



http://www.aaa.com/scripts/WebObjects.dll/ZipCode.woa/wa/route
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provide good advice to help the recovery process go smoothly for 
disaster survivors. 
Most of the tips and suggestions offered here are aimed at helping to 
start that process. 
A. Report the loss as soon as possible:  


Most policies require you to report the loss promptly. Insurance 
agents or brokers, or insurance companies should be contacted as 
soon as you can to report how, when and where the damage 
occurred. Provide a general description of the damage and, if 
possible, have the policy number handy. Make a note of the claim 
adjuster's name, telephone number and schedule as soon as you 
have them. 


B. Protect yourself and others:  
Always be careful before entering a damaged building. If your 
property has sustained serious structural damage or if there are any 
doubts about its safety, contact local government officials to 
determine the status of your house before entering. Local officials 
worried about safety also could order people to stay out of the 
building.  


• Report downed power lines or gas leaks to the utility company.  


• Keep electricity off if the house has been flooded.  


• Never turn electricity on or off while standing in water.  


• Rely on professionals to restore your utilities.  
C. Protect your property: 


Take reasonable steps to protect your property from further damage. 
This could include boarding up windows and salvaging undamaged 
items.  
Check with your insurance company to see what they will pay for 
when protecting property.  


D. Prepare a list of damaged or lost items:  
• If possible, keep damaged items or portions of those items 


until the claim adjuster has visited your home.  


• Consider photographing or videotaping the damage where it 
occurred for further documentation to support your claim.  


• Prepare a list of damaged or lost items for your adjuster and, if 
available, give the adjuster receipts for those items.  


• Preparing a room-by-room list of contents with photos before a 
disaster strikes helps a person to remember items such as 
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clothing, books, or hobby equipment that can easily be 
overlooked or may have been destroyed.  


E. If you need to relocate, keep receipts:  
If you cannot live in your home while repairs are being made, keep 
records of all additional expenses incurred as a result. Most 
homeowner’s insurance policies provide coverage for additional living 
expenses. 


F. Return claim forms: 
After your insurance company has been notified of your claim, the 
company must send you the necessary claim forms within a certain 
number of days. The time period varies by state. Fill out and return 
the forms as soon as possible. If you do not understand the claim 
process, be sure to ask for a thorough explanation. 
A claim adjuster may want to inspect the damage to your home and 
personal property. If you cannot live in your home and/or need to 
purchase clothing or other necessitates immediately, your insurance 
company will most likely issue an immediate advance. 
The first check is usually an advance against the total settlement 
amount. It is not the final payment. As agreements are reached on 
the value of damaged property, the insurer will issue additional 
checks. If you have any questions, ask the claim adjuster. 
If you have a mortgage on your house, the check for repairs to the 
dwelling will usually be made out to both you and the mortgage 
lender. This means the mortgage company or bank will have to 
endorse the check. 
Lenders generally put the money in an escrow account and pay for 
the repairs as the work is completed. Be sure to contact your 
mortgage lender beforehand to discuss the contractor's bid and other 
details. Your mortgage company may want to inspect the finished job 
before making the final payment to the contractor. 
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I. PURPOSE 
The purpose of this recovery function is to provide a general description 
of the damage assessment responsibilities assigned to state agencies. 


II. SCOPE 
This recovery function describes the resources and responsibilities of 
state agencies regarding the assessment of disaster damages. Although 
the initial responsibility in assessing damages lies with the local 
government, several agencies – including HSEM – will be available to 
assist local governments in this process. 


III. ACTIVATING MECHANISM/AUTHORITY 
Resources from the state may be deployed in the following manner: 


• When requested by the local government, 


• At the direction of the governor or the governor’s authorized 
representative (GAR), 


• At the direction of the director of the Minnesota Department of 
Public Safety Division of Homeland Security and Emergency 
Management (HSEM), or 


• In accordance with internal policies and procedures. 
Governor’s Executive Order 11-3 requires that when requested by 
HSEM, state agencies shall provide appropriate personnel to assist with 
the damage assessment activities associated with the Public Assistance 
and Individual Assistance Programs. 


IV. OVERVIEW 
Damage assessments determine the magnitude and severity of 
damages identified following a natural disaster or significant event and 
how those damages will impact the community involved. 
Major disasters/emergencies may result in the following damage 
assessment efforts, in the order shown: 
A. Rapid Needs Assessment (RNA) 


Immediately following a disaster, the State Emergency Operations 
Center (SEOC), if activated, may deploy a Rapid Needs Assessment 
(RNA) Team to the affected community to provide immediate 
situational awareness to the governor, the director of HSEM, and 
other state leadership. 


B. Initial Damage Assessment (IDA) 
Since most disasters involve damage to local property, local 
government normally has the primary responsibility for its 



http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf





MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 4: Damage Assessments 


 


Pub. 3/2010 P a g e  | RF 4-2 


assessment. Therefore, state agencies may not be directly involved. 
There are three exceptions: 
1. State agencies have the primary responsibility to assess the 


damage to state-owned property and facilities such as state 
roadways, state-owned public buildings, and state parks. 


2. State agencies may be asked to supplement local government 
efforts to assess disaster damages, particularly during major 
disasters when local government may not have adequate 
resources. 


3. State agencies may be responsible for assisting with the repair 
and rehabilitation of facilities that they regulate, which could 
include water treatment facilities and distribution systems, 
wastewater treatment facilities and collection systems, nursing 
homes, hospitals, restaurants, and lodging facilities. This 
responsibility typically includes plan review and approval of any 
corrective action needed after disaster damage. 


HSEM has developed tools to assist local officials in recording their 
damages. These documents are listed below: 
SD 7-Damage Assessment Tabulation Packet 


1. Individual/Business Damage Assessment Tally Sheet, which 
allows assessors to quickly record damages as they walk or drive 
past damaged areas. These damages are recorded in number of 
homes and businesses damaged and the extent to which those 
structures were damaged. 


2. Damage Assessment Field Guide, which assists assessors in 
determining the level of damages using criteria established by 
FEMA. The level of damage will need to be recorded on the 
Individual/Business Damage Assessment Tally Sheet and other 
damage reporting documents. 


3. Public Infrastructure Damage Assessment Tally Sheet, Public 
Infrastructure Damage Assessment Checklist, and Public 
Infrastructure Damage Summary Sheet, which assists 
assessors record damages to their public infrastructure using 
FEMA’s Public Assistance category criteria. These damages are 
recorded in dollar amounts of damage. 


4. Disaster Impact Checklist, which is used to quantify factors 
reported in the Local Damage and Impact Assessment Report. 


5. Damage Assessment Photo Log which can be used to track 
and document site photos and damages. 
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SD 8-Local Damage Assessment Reporting Packet 
1. Local Damage and Impact Assessment Report Assistance 


Guide which takes the local official step-by-step through the 
process of completing the Damage and Impact Assessment 
Report and provide examples where summary statements are 
requested. 


2. Local Damage and Impact Assessment Report which is used 
by local officials (cities, townships, school districts, tribal 
communities, cooperatives, and other private non-profits that 
provide essential government services) to tabulate their damages 
and the impact of those damages on their community. This report 
is then forwarded to the county emergency manager. 


SD 9-County Damage Assessment Packet 
1. County Damage and Impact Assessment Report Assistance 


Guide takes the county official step-by-step through the process 
of completing the Damage and Impact Assessment Report and 
provides examples where summary statements are requested. 


2. County Damage and Impact Assessment Report is used by 
the county emergency manager to tabulate their damages and the 
impact of those damages on their county. This report is then 
forwarded to HSEM. 


C. Preliminary Damage Assessment (PDA) 
The Preliminary Damage Assessment (PDA) is performed to 
document the impact and magnitude of the disaster on individuals, 
families, businesses, and public property and to gather information 
for disaster management purposes. FEMA, HSEM, and a local 
representative participate in this effort. The information gathered 
during the PDA process is used to determine whether federal 
assistance should be requested by the governor and forms the basis 
for a disaster declaration. 
While conducting the PDA, urgent needs in the immediate aftermath 
of the disaster may be identified. If the president declares a disaster 
and if Minnesota has requested it, FEMA may provide assistance for 
emergency work. Prior to the declaration of a major disaster, the 
governor may request an Emergency Declaration, which may provide 
assistance under Categories A (Debris Removal) and B (Protective 
Measures) of the Public Assistance Program. This assistance may be 
used to cover such costs as overtime payroll, equipment costs, 
materials purchases, and contracts when these costs are incurred for 
emergency work.  
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Local, county, and state officials can use SD 10-Public Assistance 
Packet to assist them in determining and tracking potential eligible 
costs. This packet includes the following tools: 


1. Category B Assessment Tool which will assist local and state 
officials in determining what type of Emergency Protective 
Measures are eligible under the Public Assistance Program. 


2. Force Account Labor Summary and Benefits Calculation 
Worksheet which assists local and state officials track labor costs 
associated with emergency work, such as staffing at the State 
Emergency Operations Center (SEOC), local emergency 
operations centers, or other eligible staffing under Category B. 


3. Force Account Equipment Summary Record will assist officials 
track their eligible equipment costs. 


For damages to the public infrastructure, the PDA process divides 
damages into seven categories, representing the types of damages 
that typically occur as a result of a disaster: 


Category A - Debris Clearance 
Category B - Protective Measures 
Category C - Road Systems 
Category D - Water Control Facilities 
Category E - Public Buildings and Equipment 
Category F - Public Utilities 
Category G - Other 


FEMA uses several factors in determining eligibility for assistance. 
For assistance under the Public Assistance Program, two primary 
factors are considered: the magnitude of damages and the impact 
those damages have on the local community. 
FEMA uses a formula that is based on the state and county 
populations to determine if the damages reach a level that FEMA 
believes is beyond the capability of the community and state to 
recover unassisted. Each county and state has a level of damage 
threshold that is based on those populations. 
Per Capita Damage Indicators which can be found in SD 10, gives 
state and county officials a barometer to determine if their level of 
damages is at an amount that may make them eligible for assistance. 
If a single county receives damages from a disaster, such as a 
tornado, FEMA looks at both the state and county numeric indicators 
to determine if the damage amounts have reached those indicator 
amounts. If several counties receive damages from a more regional 
disaster like a flood, all the counties involved may collectively figure 
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into the state damage indicator, however, they must still reach their 
county numeric indicator independently. 
Damage estimates for the public infrastructure are reflected in dollar 
amounts of damages. Damages assessed for homes and businesses 
are recorded by number of structures damaged and the level of 
damage sustained. 
The numeric indicators for the Individual Assistance Program are not 
as clear and defined as they are for the Public Assistance Program. 
The overall impacts of the disaster on the community are an 
important factor as they are under Public Assistance. The best 
practice in assessing damages to homes and businesses is to be as 
accurate and inclusive as possible and to reflect the overall impacts 
the damages have on the community and its residence. Those 
impacts may include: 


• Lack of supplemental housing in the area, 


• Loss of essential businesses such as grocery stores, gas 
stations, etc., or 


• Loss of access to and from residential areas. 
REMEMBER: Magnitude of damages and numeric indicators are not 
the only factors FEMA takes into consideration when determining 
whether a presidential declaration is warranted. 
The Disaster Impact Checklist, which can be found in SD 7 lists the 
additional factors FEMA considers: 


• Trauma (injuries and fatalities) 


• Special populations (low income, elderly, tribal communities, 
etc.) 


• Voluntary organization involvement 


• Lack of insurance coverage in the area 


• Critical infrastructure affected 


• Concentration of damages 
It is important to address these issues in drafting a Damage and 
Impact Assessment Report. 


D. Historic Buildings and Properties 
Historical facilities may involve special concerns due to their 
prominence of location, design, construction, and connection to the 
community. Because of this, special considerations need to be 
addressed to minimize further damage or to request financial 
assistance to restore the facility. 
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Historic properties are defined as those listed on the National 
Register of Historic Places individually or a contributing property in 
a district, determined to be eligible to the National Register, or locally 
designated by a Minnesota Heritage Preservation Commission. 
To be eligible for listing on the National Register, buildings generally 
must be at least 50 years old and embody distinctive design 
characteristics, or have associations with events or persons 
significant in state or local history. 
Knowing where historic properties are located can help speed the 
damage assessment and request for assistance process following a 
disaster. Keeping accurate and current documentation and 
photographs of historic facilities will pay tremendous dividends when 
a community’s recovery begins. 
The following are some guidelines to consider when addressing 
historic facilities: 


• Contact the State Historic Preservation Officer and/or the local 
Historic Preservation Commission/Society for assistance in 
developing a pre-disaster survey or post disaster damage 
assessment. 


• Identify the buildings and properties with potential historic 
significance. 


• Document those facilities that have been identified as being 
eligible for placement on the National Register of Historic 
Places. Include a floor plan which includes elevations and 
unique details to the facility. 


• Document the building materials used in the construction of 
the facility. 


• Determine if the site is an archaeological property. 


• Photograph the exterior and interior of the property. 


• Map the location of all historic buildings and properties. 


• Make sure that damaged historic properties are listed in the 
Local and County Damage and Impact Assessment Reports 
submitted to the county emergency manager and HSEM.  


In SD 11-Historic Facility Assessment Packet tools are provided to 
assist in assessing damages to historical facilities: 


• Historic Facility Recovery Checklist 


• Historic Facility Damage Assessment Sheet 
The National Historic Preservation Act (NHPA), Section 106 
requires federal agencies to take into account the effects a project 



http://www.nps.gov/history/nr/

http://www.nps.gov/history/nr/

http://www.mnhs.org/localhistory/mho/heritage.html

http://www.achp.gov/docs/nhpa%202008-final.pdf
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will have on historic resources and allow the Advisory Council on 
Historic Preservation the opportunity to comment on the effects of the 
project. Historic resources include districts, structures, objects, 
landscapes, archaeological sites, and traditional cultural properties 
included on, or eligible for inclusion on, the National Register of 
Historic Places. Restoration of historic landscapes and other facilities 
are limited by FEMA eligibility policies.  
FEMA activities requiring NHPA compliance include repair or 
restoration of historic structures, demolition, or removal of historic 
structures, and improved, alternate, or relocated projects affecting 
undisturbed areas that may contain archeological sites or have 
cultural, historic, or pre-historic significance. FEMA is required to 
make a good faith effort to identify historic properties within a given 
project area’s potential effect.  
The NHPA requires FEMA to: 


• Identify historic properties that may be affected by federally 
funded activities. 


• Evaluate the effects of the proposed work on historic 
properties. 


• Consult with the State Historic Preservation Officer 
(SHPO)/Tribal Historic Preservation Officer (THPO), the 
Advisory Council on Historic Preservation and other interested 
parties. 


• Proceed with the work only after completing the historic review 
process  


The NHPA encourages FEMA to establish “programmatic 
agreements” with the state emergency management agencies, 
SHPOs/THPOs, and the Advisory Council. A “programmatic 
agreement” outlines roles and responsibilities, streamlines the 
process for compliance with Section 106 of the NHPA for certain 
types of projects, and identifies types of projects that are excluded 
from NHPA review.  


V. STATE ASSISTANCE 
Executive Order 11-3 requires the following state agencies to 
participate in a Preliminary Damage Assessment effort: 


• Pollution Control Agency (MPCA) 


• State Patrol 


• Department of Agriculture (MDA) 


• Department of Commerce 



http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf
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• Department of Health (MDH) 


• Department of Natural Resources (DNR) 


• Department of Public Safety Division of Homeland Security and 
Emergency Management (HSEM) 


• Department of Transportation (Mn/DOT) 


Responsibility Summary 
Agency Responsibility 


Administration 
P: Coordinate and manage architectural/engineering services for 


state owned buildings 
S: Provide insurance information related to state facilities 


Agriculture 


P: Coordinate assessments of public issues during disasters, 
such as safe food and water, and disease prevention 


S: Environmental sampling activities 
S: Provide qualified personnel to participate in Preliminary 


Damage Assessments 


Animal Health 


P: Assess animal disease outbreak situations to control and 
prevent further occurrence of disease, including disease 
outbreaks related to foreign animal diseases, such as foot and 
mouth disease and exotic Newcastle disease 


Commerce 


S: Assist with assessment of damage to, and insurance coverage 
of, homes and businesses 


S: Provide personnel to assist with damage assessment and 
Preliminary Damage Assessments 


S: Activate Insurance Disaster Recovery Teams  


Education C: Conduct damage assessment of public school facilities 
Employment and Economic 


Development 
P: Provide an estimate of the economic impact following a 


disaster 


Enterprise Technology  S: Assist with damage assessment of telecommunications 
infrastructure 


Health 


P: Coordinate assessments of public health issues during all 
phases of disaster relief and recovery, such as the provision of 
safe food and water supplies, disease prevention, proper 
delineation and security of zones where exposures could 
cause human health consequences, safe and appropriate 
treatment, and decontamination of victims, protection of public 
with appropriate protective action decisions 


P: Assess disease outbreak situations to control and prevent 
further occurrence of disease, including disease outbreaks 
and bio-terrorism attacks 


S: For non-nuclear generating plant emergencies, provide 
technical assistance to damage/accident assessment teams 
during biological, chemical, or radiological accidents/incidents 


S: For nuclear generating plant accidents/incidents, assist with 
radiological accident assessment; provide technical assistance 
to damage assessment teams 


Historical Preservation P: Provide technical assistance to owners of historical facilities 
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Responsibility Summary 
Agency Responsibility 


Labor and Industry S: Assessment of disaster-related employee injury/fatality 
S: Accident/damage assessment activities related to buildings 


Military Affairs S: Provide equipment and personnel as needed 


Natural Resources 


S: Participate in damage assessment of public buildings, 
facilities, and road systems 


S: Provide assistance in debris removal from state land and 
waterways 


Pollution Control 
S: Assess environmental impact and damage to publicly-owned 


waste disposal systems 
S: Assist local governments with debris management 


Fire Marshal 
Pipeline Safety S: Assist local governments with fire and pipeline safety issues 


Homeland Security and 
Emergency Management 


C: Overall responsibility for coordinating accident/damage 
assessment activities 


State Patrol S: Provide aerial assessment of impacted areas 


Revenue 
P: Assist with damage assessments of homes and businesses 
S: Coordinate with county assessment officials to assist local 


government in assessment of private homes and businesses 


Transportation S: Provide personnel and engineers to assist with 
accident/damage assessment 


P: Primary C: Coordinate S: Support 


A. Department of Administration (ADMIN) 
1. Risk Management Division (RMD) 


RMD will process insurance claims through the state’s self-
insurance program if the government entity impacted is 
participating in the program. If the government entity is not 
participating in the program, RMD will provide insurance advice. If 
the impacted entity is in the private sector, they must contact their 
own insurance company. Duties and responsibilities include: 
a) Assisting state agencies with their property insurance needs, 


including processing claims, in coordination with reinsurance 
and FEMA, if applicable. 


b) Conducting or coordinating the damage assessments for 
agencies that have damaged property covered by RMD 
insurance. 


c) Assisting the Departments of Revenue, Commerce, and Labor 
and Industry, as necessary, in assessing damage to public 
buildings, private homes and businesses.  
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d) Coordinating and managing architectural/engineering services 
for state owned buildings. 


2. Real Estate and Construction Services 
Real Estate and Construction Services is responsible for 
coordinating and managing architectural/engineering services and 
associated construction for the reconstruction of state owned 
buildings. 


B. Minnesota Department of Agriculture (MDA) 
MDA will assist in the preparation of an assessment of agricultural 
losses incurred during a disaster by providing any supporting data 
that may be appropriate. The primary responsibility for conducting an 
agricultural damage assessment rests with each county emergency 
board (CEB). Such boards normally consist of a representative from 
each of the following: the Natural Resource Conservation Service 
(NRCS), the Farm Service Agency (FSA) and the County Agricultural 
Extension Agent. (The CEB, NRCS, FSA and, in most cases, the 
county Ag Extension Agency are USDA organizations.) 
Executive Order 11-3 requires MDA to provide qualified personnel to 
participate in preliminary damage assessments. 


C. Board of Animal Health (BAH) 
BAH will assess animal disease outbreak situations to control and 
prevent further occurrence of disease, including disease outbreaks 
related to foreign animal diseases, such as foot-and-mouth disease 
and exotic Newcastle disease. Duties and responsibilities include: 
1. Assisting in an investigation to define the cause of an event, 


whether it is a natural occurrence or an act of bioterrorism. 
2. Assisting in the preparation of assessments of livestock losses 


and disease containment costs. 
D. Department of Commerce (DOC) 


DOC will assist state and local government with Preliminary Damage 
Assessments and damage assessment of private or individual 
dwellings and businesses, which may include seeking cooperation 
from insurance underwriters’ adjustment resources, as requested by 
HSEM.  
DOC will assist in conducting an assessment of damage to homes 
and businesses in the affected area, in coordination with the loss 
adjustment activities of insurance underwriters. DOC will also provide 
information regarding the extent of insurance coverage in the 
affected area and provide staff to conduct damage assessments and 
to serve as the point of contact for coordinating the assessment of 
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damages sustained by municipal and private non-profit electrical 
cooperatives. 
DOC may activate Insurance Disaster Recovery Teams to areas that 
have been impacted by disaster.  The purpose of these teams is to 
contact the local insurance providers to make sure they have enough 
adjusters on the ground and to encourage prompt and fair settlement 
of all claims. They will help victims affected by the event with the 
insurance process. 
DOC staff will visit directly with homeowners and business owners 
who incurred damage and will provide them with information about 
the consumer assistance services available. The teams will conduct 
assessments to determine the level of their response.  
The Insurance Disaster Recovery Teams will also hand out written 
materials containing detailed information on both homeowners and 
automobile insurance coverage. They will also hand out Disaster 
Recovery Team cards with a toll free number and e-mail address for 
consumers to use if they experience difficulties resolving their 
insurance claims.  
Consumers who have questions or concerns about their insurance 
coverage can call the Consumer Response Team at the Minnesota 
Department of Commerce at 1-800-657-3602. 


E. Department of Education (DOE) 
Following a major disaster or emergency, the Department of 
Education may assist local school districts in assessing damages and 
impact to local school districts. 


F. Department of Employment and Economic Development (DEED) 
When requested by HSEM, the commissioner of DEED will provide 
an estimate of the immediate economic impact of a disaster or 
emergency. 
Where possible and applicable, DEED will provide estimated 
projections of long range effects of a major disaster or emergency, 
using relevant data from a variety of sources including: residents; 
businesses; and local, state, and federal agencies, if needed. 


G. Office of Enterprise Technology (OET) 
OET will coordinate a damage assessment of the telecommunication 
infrastructure in state-owned buildings in the affected area. 


H. Minnesota Department of Health (MDH) 
MDH will provide, as needed, assistance in the Preliminary Damage 
Assessment (PDA) process for health and public water facilities 
damaged by a disaster or emergency. 
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MDH will determine, when appropriate, the potential for epidemic 
conditions following a disaster by conducting an assessment of ill or 
injured persons, using interview, sample and statistical techniques. 
MDH will provide technical assistance personnel (engineers and 
environmental health specialists) to staff federal/state damage 
assessment teams. Such teams will: 
1. Conduct damage assessments and assist in the preparation of 


Project Worksheets for health and public water facilities damaged 
by a disaster. 


2. Assist communities in determining the cost of repairing or 
replacing damaged health facilities and public water distribution 
systems. 


I. State Historical Preservation Office 
The State Historic Preservation Office (SHPO) can provide technical 
and financial assistance in addressing historical facilities that have 
been damaged or destroyed as a result of a disaster. 
SD 25-Historic Facility Preservation Pre-Application Screening 
Form can assist local emergency management officials request 
assistance in the restoration of historical facilities. 


J. Department of Labor and Industry (DOLI)  
Occupational Safety and Health Division (MN OSHA) 
1. Accident inspection: 


a) MN OSHA must respond to a catastrophe when employee 
fatalities or serious injuries are involved. It is MN OSHA's 
responsibility to determine the cause of such incidents, so that 
similar hazards to workers are prevented or minimized in the 
future. The MN OSHA investigation will determine if 
occupational safety and health standards were violated. MN 
OSHA will not take actions during the emergency response 
phase that detract from the authority of the incident 
commander or interfere with the activities of other response 
agencies. Imminent danger situations noted by a MN OSHA 
investigator will be pointed out to the incident commander. In 
the post-emergency phase, MN OSHA will work cooperatively 
with other agencies to gather evidence to determine the cause 
of the incident that affected worker safety and health. 


b) The Construction Codes and Licensing Division must respond 
to an emergency involving damage to state owned buildings. It 
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2. Facilities Response Team 
The team will assist state, county, and local government entities 
with damage inspections and building evaluation when a public 
building is affected by a disaster, when requested. This team will 
also identify resources that are available to assist with other 
related activities. If multiple buildings are affected, they will be 
prioritized based on the health, safety, and welfare of the 
occupants. Under this scope, a disaster is defined as any event 
that would cause damage to a publicly-owned building that would 
prevent safe occupancy. 


3. SD 26-Building Inspection Placards can assist local emergency 
management officials identify the safety level of damaged 
structures. 


K. Department of Military Affairs (National Guard) 
The National Guard may be requested to support the damage 
assessment process by providing equipment and personnel, as 
needed. 


L. Department of Natural Resources (DNR) 
The Department of Natural Resources will: 
1. Provide aircraft to assist in damage assessment efforts; 
2. Serve as state inspectors on federal/state survey teams; 
3. Provide technically qualified personnel, as needed, to participate 


in a Preliminary Damage Assessment effort following a disaster; 
4. Assist the Department of Administration in the inspection of 


damaged public buildings and facilities; and 
5. Assist the Department of Transportation in the inspection of 


damaged road systems. 
M. Pollution Control Agency (PCA) 


1. Accident assessment 
PCA will: 
a) Assess environmental impact of conventional pollutants, 


through the use of air or water release monitoring, soil 
sampling, product sampling, spill monitoring and other 
assessment methods. 
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b) Assist, to the extent trained and equipped, in assessing 
releases of biological or chemical weapons of mass 
destruction (WMD) agents. 


c) Make recommendations on actions required to mitigate 
environmental damage. 


2. Damage assessment: 
PCA will provide engineers to conduct damage assessments and 
assist in the preparation of Project Worksheets with regard to 
damage to publicly-owned waste disposal systems affected by a 
disaster.  


N. Department of Public Safety (DPS) 
1. Accident assessment 


a) Fire Marshal Division 


• The Fire Marshal Division will investigate the cause and 
origin of fires, when requested by local authorities or when 
deemed necessary by the State Fire Marshal (Minnesota 
Statutes, section 299F.04, subdivision 2). 


• The Office of Pipeline Safety (MNOPS) will provide 
technical guidance to local government, regarding the 
advisability of recommending evacuation due to an actual 
or potential pipeline incident. 


b) Homeland Security and Emergency Management Division 
(HSEM) 
HSEM will obtain initial damage assessment information from 
state agencies and local governments. If it appears that the 
extent of the damage is beyond state and local capabilities, 
HSEM will request that FEMA conduct a Preliminary Damage 
Assessment (PDA) to determine whether a request by the 
governor for a presidential disaster declaration is warranted. 


2. Damage assessment: 
a) Fire Marshal Division 


When requested by local authorities or deemed necessary by 
the State Fire Marshal, personnel will be assigned to conduct 
fire and life safety inspections of jurisdictional facilities 
damaged or otherwise impacted during a major disaster or 
emergency. 


b) Office of Pipeline Safety (MNOPS) 
MNOPS will assist in assessing damage to pipelines, when 
called upon to do so. 



https://www.revisor.mn.gov/statutes/?id=299F.04
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c) Division of Homeland Security and Emergency Management 
(HSEM) 
HSEM will: 
(1) In coordination with FEMA, determine which state 


agencies need to participate in a PDA. 
(2) Coordinate damage assessment efforts undertaken in 


conjunction with state and local government requests for 
state and federal disaster assistance. 


(3) Provide, on a periodic basis, damage assessment training 
and guidance to state and local government officials. 


(4) Coordinate state recovery efforts. 
d) State Patrol Division, Air Wing 


At the time of a disaster or large-scale emergency, the State 
Patrol Air Wing will immediately provide aerial photography 
and assessment of the disaster or emergency area. State 
Patrol helicopters with cameras will be utilized to do aerial 
filming and that information will be provided directly to the 
State Emergency Operations Center.  
When requested, the Flight Section will, in conjunction with the 
Department of Transportation and the Department of Natural 
Resources, provide personnel to participate in a Preliminary 
Damage Assessment (PDA) effort and prepare damage 
survey reports (DSRs) for airports and assist with the 
preparation of Project Worksheets for airport facilities 
damaged in any type of major disaster. 


O. Department of Revenue (DOR) 
DOR will assist local government in conducting damage 
assessments of private homes and businesses. DOR will also assist 
local governments and help citizens determine value of losses 
sustained as a result of a major disaster or emergency. 


P. Department of Transportation (Mn/DOT) 
Following a major disaster or emergency, Mn/DOT will: 
1. Provide personnel with the appropriate credentials to conduct 


damage assessments and serve as state inspectors on 
federal/state damage assessment teams, covering damage to 
airports and airport facilities. When requested, the Aeronautics 
Section will, in conjunction with the Minnesota State Patrol and 
the Department of Natural Resources, provide personnel to 
participate in a preliminary damage assessment (PDA) effort and 
prepare damage survey reports (DSRs) for airports and assist 
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with the preparation of Project Worksheets for airport facilities 
damaged in any type of major disaster. 


2. Provide personnel with the appropriate credentials to conduct 
damage assessments and assist in the preparation of Project 
Worksheets, covering disaster-related damages. 


3. Provide technically qualified personnel to respond to hazardous 
material transportation incidents as part of the State Agency 
Hazardous Material Responders Group. 


VI. FEDERAL ASSISTANCE 
FEMA 
The Preliminary Damage Assessment (PDA) is an assessment used to 
determine the magnitude and impact of an event's damage. A 
FEMA/state team will usually visit local applicants and view their damage 
first-hand to assess the scope of damage and estimate repair costs. 
FEMA uses the results of the PDA to determine if the situation is beyond 
the combined capabilities of the State and local resources and to verify 
the need for supplemental federal assistance. The PDA also identifies 
any unmet needs that may require immediate attention. 


VII. SUPPORTING ORGANIZATIONS 
Depending upon the nature, location, and extent of the disaster, 
numerous private-sector organizations and other nongovernmental 
agencies may be able to provide assistance with damage assessment. 
These organizations/agencies may include one or more of the following: 


• American Red Cross 


• Salvation Army 


• Civil Air Patrol 
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I. PURPOSE 
The purpose of this recovery function is to indicate which agencies are 
responsible for the various aspects of debris clearance and management 
including, the management of contaminated debris and the minimization 
of health effects arising from the handling and disposition of these 
materials. 


II. SCOPE 
This recovery function discusses the agencies and organizations 
responsible for debris removal assistance along with their roles and 
responsibilities, and activating mechanisms and descriptions of activities 
developed to provide for the removal of debris and wreckage. 
Persons or entities, if known, who are responsible for the events causing 
debris and/or wreckage, will normally be expected to remove it. When 
there is no responsible party, such as in a natural disaster, or when a 
responsible party cannot be identified, the following will occur: 


• Debris/wreckage clearance on county and/or municipal 
government property will normally be the responsibility of local 
government officials. 


• Debris/wreckage clearance on privately owned property would 
normally be the responsibility of the property owner. 


• Records of labor and equipment expenses incurred as a result of 
debris/wreckage clearance will be maintained as accurately and 
thoroughly as possible by each responding organization 
participating in the cleanup activity. Such records are needed 
when requesting reimbursement for expenses related to debris 
management. 


III. ACTIVATING MECHANISM/AUTHORITY 
Initial assistance for debris removal and disposal may be initiated by a 
governor’s declaration of an emergency or direct request by the 
governor, for state of Minnesota resources. A presidential declaration of 
major disaster or emergency under the Stafford Act may make eligible 
debris removal under Category A of the FEMA Public Assistance 
program. 
Governor’s Executive Order 11-3 also directs state agency duties and 
responsibilities for debris management. 


IV. OVERVIEW 
Disasters create large amounts of debris. There are preparations that a 
jurisdiction can make before an event that will make debris removal and 
disposal go more smoothly. In preparing the community’s emergency 



http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf
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plan, a variety of hazards should be examined with an assessment of 
what types of debris would be generated by each. Once the likely types 
of debris have been identified, a debris plan can be developed. The plan 
would include the naming of a debris management team, tentative site 
identification for storage (both temporary and permanent), reduction 
methods, a list of qualified contractors, sample contract language if 
permitted by the city or county attorney, and any environmental issues 
identified. 
Local elected officials should decide ahead of time to what extent the 
jurisdiction will be responsible for debris, including how much will be 
picked up and paid for by the local government. They are also involved 
in decisions on demolishing structures made unsafe by the disaster, as 
their demolition will change the very face of the community. They must 
take into consideration in making these decisions the fact that federal 
help may not be available. 
Proper sorting of debris at the point of collection can save time and 
money. If citizens have sorting information early in the event, they can 
put items at the curb in appropriate piles. This practice avoids mixed 
loads that can be not only costly but can legally be refused at demolition 
landfills. Sanitary landfills are much more expensive to use than 
demolition ones, but may be the only appropriate choice for unsorted 
loads. SD 15 – Debris Management Fact Sheet can assist local 
officials communicate proper disposal methods to the community. 
The Public Information Officer (PIO) should pre-script public service 
announcements (PSAs) advising the public on how to sort its debris, 
when debris will be picked up, where there are drop-off sites, and other 
pertinent information. Once a debris-generating event has happened, it 
is critical to disseminate the PSAs as soon as possible. Sorting 
categories include: 


• Trees and brush 


• Demolition (construction materials) 


• Household garbage (what is collected on a normal trash day) 


• Household hazardous waste 


• White goods (refrigerators, water heaters, etc.) 


• Metal 


V. STATE ASSISTANCE 
When a major disaster or significant event occurs in Minnesota, which 
results in an overwhelming amount of debris and damage to a local 
community, certain state and federal agencies will assist local 
emergency management with guidance and resources to safely and 
properly evaluate and dispose of the debris. 
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Responsibility Summary 
Agency Responsibility 


Animal Health S: Assist state, county, and local units of government with 
livestock carcass disposal 


Health 


C: Provide health protection input to risk management decision 
making regarding site decontamination and management of 
debris contaminated with chemical, biological, or radiological 
materials, following a terrorist incident 


C: Provide health protection input into planning and on-scene 
guidance in technical matters related to site decontamination 
and management of debris contaminated with chemical, 
biological, and radiological materials in a terrorism incident 


S: Support PCA in the management of on-scene operations, 
including providing technical input to PCA’s supervision of 
contractor operations 


C: Coordinate public information and communications related to 
health risks of contamination 


S: Assist with waste characterization and handling/disposal 
advice 


Military Affairs 


S: Assist with conventional debris clearance, if requested 
S: Provide planning, guidance and on-scene technical support to 


characterize debris at sites contaminated with hazardous 
chemical, biological, and radiological material, resulting from 
suspected terrorist activities 


S: Provide technical advice and guidance on decontamination 
and site clean-up in areas contaminated by hazardous 
chemical, biological, and radiological materials as a result of 
possible terrorist activities 


Natural Resources S: Provide technical assistance for debris and wreckage removal 
from state waterways and state-owned lands 


Pollution Control 


P: In a natural disaster incident, provide guidance and support to 
local units of government defining waste streams and disposal 
alternatives 


S: In a terrorism incident, support MDH in developing response 
procedures, protocols and on-scene guidance for site 
decontamination and management of debris contaminated 
with chemical, biological, and radiological materials 


P: Manage on-scene state contractor operations, including hiring 
and supervising contractor operations and fiscal management 


S: Support local debris management operations 


Homeland Security and 
Emergency Management 


S: Ensure that federal requirements are identified/addressed, as 
applicable, in debris removal operations 


S: Assist the voluntary resources involved debris removal and 
clean-up 


Transportation 
C: Responsible for debris removal on interstate and state trunk 


highways; provide assistance to local authorities; issue 
necessary transport permits 


P: Primary C: Coordinate S: Support 
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A. Board of Animal Health (BAH) 
The BAH will assist state and federal agencies having responsibilities 
relating to the disposition of companion, farm, and wildlife animal 
carcasses. 


B. Department of Health (MDH) 
In the event of an incident involving chemical, biological, or 
radiological materials, MDH will: 


• Provide health protection input to risk management decision 
making regarding site decontamination and management of 
debris contaminated with chemical, biological, or radiological 
materials that may pose a risk to human health. Guidance will 
be based on federal procedures and guidelines. 


• Provide health protection input into planning and on-scene 
guidance related to site decontamination and management of 
chemically, biologically, or radiologically contaminated debris 
that may pose a risk to human health. On-scene guidance will 
include: direction in sampling environmental media to 
characterize the nature and extent of contamination, Public 
Health Laboratory Division analysis of samples of 
contaminated material, and qualitative analysis of potential 
health risks. 


• Coordinate with PCA in identifying and compiling a list of 
qualified contractors to carry out site decontamination and 
management of debris contaminated with chemical, biological, 
and radiological materials. 


• Support PCA in the management of state contracted on-scene 
operations, including providing technical input into PCA’s 
supervision of contractors’ operations. 


• Coordinate public information and communications related to 
health risks of sites and debris contaminated with chemical, 
biological, and radiological materials. 


• Serve as the contact and liaison to the appropriate federal 
agency counterpart for obtaining federal guidance and 
direction, regarding the technical matters of site 
decontamination and management of debris. 


• May assist with waste characterization or identification, for 
assisting in the condemnation of damaged and/or distressed 
foods, and for determining appropriate handling and disposal 
procedures for certain types of debris or wreckage, in order to 
protect the public from food-borne disease. 
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C. Department of Military Affairs (National Guard) 
When properly requested, the Minnesota National Guard will assist 
local and state authorities with conventional debris clearance and 
management efforts following a significant disaster or emergency.  
For debris that may result from possible terrorist efforts, the 
Minnesota National Guard may assist federal, state, and local 
authorities to characterize the identity, area, and overall risk of such 
contamination. Further, the Minnesota National Guard may also 
provide technical advice and assistance on-scene to assist efforts to 
decontaminate and clean-up areas contaminated by activities 
associated with improvised or military-grade chemical, biological, and 
radiological weapons activity. 


D. Department of Natural Resources (DNR) 
The DNR is responsible for providing technical assistance for debris 
and wreckage removal from state waterways and state-owned lands, 
as required, in the event of a major disaster or emergency. The 
Forestry Division will assist state and local governments with tree 
disposal recommendations following a major wind event. The Fish 
and Wildlife Division will assist state and local governments with the 
incineration and disposal of animal carcasses, as required, in the 
event of a disaster or emergency. 


E. Pollution Control Agency (PCA) 
PCA may be called upon for waste characterization or identification, 
and for determining appropriate handling and disposal alternatives for 
certain types of debris or wreckage. PCA will also develop and 
provide guidelines and procedures for assisting local authorities with 
debris management and disposal. 
In the event of a natural disaster, PCA will provide guidance to assist 
local authorities with debris management and disposal. 
In the event of an incident involving chemical, biological, or 
radiological materials, the PCA will: 


• Support MDH in the development of response guidelines and 
procedures for managing debris contaminated with chemical, 
biological, or radiological materials. Assist MDH in conducting 
training and exercising these procedures. 


• Coordinate with MDH in identifying and compiling a list of 
qualified contractors to carry out site decontamination and 
management of debris contaminated with chemical, biological, 
and radiological materials. 
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• Act as the lead state agency in the management of on-scene 
contracted operations, including hiring and supervising 
contractors’ operations and fiscal management. 


• Participate in the Joint Information Center (JIC) and provide 
public information and communication support related to 
environmental contamination. 


• Serve as the contact and liaison to the appropriate federal 
agency counterpart for federal guidance and direction in on-
site decontamination and management of debris. 


F. Department of Public Safety 
Division of Homeland Security and Emergency Management (HSEM) 
HSEM is responsible for ensuring that the Federal Emergency 
Management Agency (FEMA) requirements in debris management 
and all debris removal operations comply with CFR 44, Part 206.224 
whenever federal reimbursement will be requested. 
The HSEM Public Assistance staff will coordinate the FEMA Public 
Assistance program. 
The HSEM Volunteer Resource Coordinator will: 


• Bring together faith-based, voluntary, and governmental 
organizations active in disaster services to foster a more 
effective response and recovery for the people of Minnesota in 
times of disaster. 


• Identify lead voluntary organizations involved in recovery. 


• Assist with conference calls to discuss disaster impacts and 
possible assistance available. 


• Identify unmet community needs and possible ways to 
address those needs. 


• Coordinate the sequence of delivery of goods and services. 


• Monitor duplication of benefits. 


• Monitor the special needs population. 
G. Department of Transportation (Mn/DOT) 


The Department of Transportation will be responsible for debris and 
wreckage removal from all interstate and state trunk highways, and 
for assistance to political subdivisions on other roadways, as 
requested and as resources permit. 
Mn/DOT will also provide technically qualified personnel to participate 
in Preliminary Damage Assessment (PDA) efforts for all interstate 



http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=14a8a245a6b8ae9cdfcc705f3c522c8a&rgn=div8&view=text&node=44:1.0.1.4.57.8.18.5&idno=44
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and state trunk highways, general aviation facilities, and for other 
political subdivisions’ roadways, as needed and as resources permit. 


VI. FEDERAL ASSISTANCE 
IMPORTANT 
Since it is typically unknown at the onset of a disaster if federal 
assistance will become available, it is important that damages are 
documented before removal is begun. 
Take photos of the impacted area and begin to log the resources used to 
remove and store the debris. SD 10-Public Assistance Packet, and the 
Damage Assessment Photo Log found in SD 7-Damage Assessment 
Tabulation Packet may be useful tools to assist in documenting debris 
and tracking removal costs. 
A. FEMA 


In a major disaster or emergency declaration, Category A - Debris 
Removal assistance under the Public Assistance Program may be 
made available to eligible applicants. The severity and magnitude of 
the disaster or emergency must be such that it exceeds the 
capabilities of the state and local jurisdiction to recover unassisted. 
For “Emergency Work” to be eligible for reimbursement, it must be on 
public property or within the public right-of-way and be performed to:  


• Reduce or eliminate an immediate threat to life,  


• Protect public health and safety, and 


• To protect improved property that is threatened in a significant 
way as a result of the disaster 


B. United States Army Corps of Engineers (USACE) 
USACE also has authority under PL 84-99, Flood Control and 
Coastal Emergencies (FCCE) (33 U.S.C. 701n) (69 Stat. 186) for 
emergency management activities. Under PL 84-99, the Chief of 
Engineers, acting for the Secretary of the Army, is authorized to 
undertake activities including disaster preparedness, advance 
measures, emergency operations (flood response and post flood 
response), rehabilitation of flood control works threatened or 
destroyed by flood, protection or repair of federally authorized shore 
protective works threatened or damaged by coastal storm, and 
provisions of emergency water due to drought or contaminated 
source. 


• Clearance of drainage channels, bridge openings, or 
structures blocked by event-generated debris. 
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• Clearance of blockages to critical water supply intakes and 
sewer outfalls 


• Debris removal necessary to reopen vital transportation routes 


VII. SUPPORTING ORGANIZATIONS 
Minnesota Conservation Corp (MCC) 
The Minnesota Conservation Corps provides hands-on environmental 
stewardship and service learning opportunities to youth and young 
adults while accomplishing priority cost-effective conservation, natural 
resource management projects and emergency response and recovery 
work. 
MCC is an AmeriCorp National Service Program but does not receive 
federal AmeriCorp funding. It is a large state-wide program with a trained 
and equipped self-sufficient labor force ready for immediate mobilization. 
MCC is a fee-for-service organization with established state and federal 
partnerships, including the DNR, Corporation for National and 
Community Service, and BWSR. 
MCC has been granted Joint Powers Authority, by the state legislature, 
which allows them to enter into agreements with any public agency. As a 
result, local governments affected by disaster can enter into contracts 
with MCC directly and do not have to put projects out to bid if MCC is 
utilized. 
Types of assistance that MCC can provide, include, but are not limited 
to: 


• Sandbagging 


• Tree removal 


• Debris removal 


• Basic carpentry 
Numerous voluntary organizations specialize in general debris clean-up 
from private property. Those organizations listed below may be able to 
provide essential debris clearance assistance, depending on the nature, 
location, and extent of the disaster. Assistance in contacting such 
organizations can be obtained through the Minnesota Duty Officer 
(MDO), the HSEM Volunteer Resource Coordinator, MNVOAD, or 
directly with the service organization. 


• American Baptist Men 


• Church of the Brethren 


• Mennonite Disaster Service 


• Christian Reformed World Relief-Disaster Response Services 



http://www.conservationcorps.org/
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• Minnesota-Wisconsin Baptists Convention (general clean-up and 
chain saw support) 


• NECHAMA (general clean-up and chain saw support) 


• Salvation Army 


• United Methodist Committee on Relief (UMCOR) 
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I. PURPOSE 
The purpose of this Recovery Function (RF) is to provide a general 
description of the various human and animal health protection 
responsibilities of state government, during disaster recovery. This RF 
also provides specific administrative and technical guidance for 
recovering from significant events involving mass casualties and 
fatalities. 


II. SCOPE 
This RF discusses the agencies and related programs responsible for 
the provision of health services and their roles and responsibilities, 
activating mechanisms and descriptions of activities developed to 
provide for the health of individuals and families within an affected area. 


III. ACTIVATING MECHANISM/AUTHORITY 
Resources from the state may be deployed in the following manner: 


• When requested by the local government, 


• At the direction of the governor or the governor’s authorized 
representative (GAR), 


• In accordance with Governor’s Executive Order 11-3, 


• At the direction of the director of the Minnesota Department of 
Public Safety Division of Homeland Security and Emergency 
Management (HSEM), or 


• In accordance with internal policies and procedures. 


IV. STATE ASSISTANCE 
Responsibility Summary 


Agency Responsibility 


Agriculture 


P: Lead role when agricultural chemicals involved; will 
recommend protective/remedial actions; assure food safety 


P: Assure food product safety in regards to a human, animal or 
plant disease outbreak 


Animal Health 


S: Advise veterinarians and meat inspectors on the disposition of 
animal carcasses 


S: Advise on the health of livestock presented for processing 
P: Animal health protection role, when the incident involves an 


animal disease outbreak 


Rev. 3/2011 P a g e  | RF 6-1 



http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf
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Responsibility Summary 
Agency Responsibility 


Health 


P: Manage…Human health protection role in the event of a public 
health disaster involving hazardous materials (chemical & 
radiological) and infectious agents (biological) 


S: Provide technical assistance to the delivery of health 
protection services by the behavioral health, food service 
providers, and medical providers including hospitals, clinics 
and EMS 


S: Assist the local units of governments in the identification and 
disposition of human remains 


Historical Preservation P: Manage… 


Labor and Industry 


S: Assist MDH with assessing and mitigating health hazards to 
workers. 


S: Advise on matters relating to operational safety and health 
relating to employees operating within hazardous areas 


Military Affairs P: Manage… 


Natural Resources 
S: Identify and sample wildlife in IPZ; advise on usage of 


recreational areas; provide public information on use of natural 
resources 


Pollution Control 
S: Lead role when incident involves hazardous materials, other 


than agricultural products or nuclear/chemical/biological WMD, 
and will recommend protective actions 


Homeland Security and 
Emergency Management 


P: Overall coordination of state agency activities during the 
response & recovery phases of a public health emergency, 
including those incidents/accidents that result from the use 
and transport of hazardous materials (chemical & radiological), 
infectious agents (biological) as weapons of mass destruction, 
and nuclear generating plant incidents 


P: Primary C: Coordinate S: Support 


A. Department of Agriculture (MDA) 
MDA will: 
1. Support recovery field operations by recommending 


protective/remedial action(s) in response to a hazardous materials 
incident, in coordination with the Minnesota Department of Health 
(MDH) and the Pollution Control Agency (PCA). 


2. Assure food product safety in regards to a human, animal or plant 
disease outbreak. 
a) MDA has the obligation to assure the wholesomeness of all 


foods at the processing and manufacturing level, in transit, in 
storage and at retail. Additionally, MDA ensures a safe food 
supply for livestock and prevents plant diseases and pests 
from entering Minnesota. 
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b) MDA will determine what, if any, protective actions (such as 
embargoes, disposal of contaminated foodstuffs, animal feed, 
plants etc.) may be needed. 


c) MDA will take the lead monitoring/enforcement/mitigation role 
when the incident involves agricultural chemicals.  In such 
situations, it will consult with the MDH and Minnesota Poison 
Control Center, as needed. 


3. MDA will make its laboratory capabilities available for the analysis 
and identification of potential biological or chemical agents, during 
the initial phase of a potential biological or chemical event, 
involving food and its production and distribution. 


B. Board of Animal Health (BAH) 
1. BAH will work with local veterinarians and meat inspectors on the 


health condition of animals presented for slaughter. 
2. BAH has the lead animal health protection role, when the incident 


involves an animal disease outbreak; and will coordinate with the 
Department of Agriculture and other state and federal agencies 
having animal health responsibilities. 


C. Department of Health (MDH) 
MDH has specific responsibilities for the statewide management of 
health protection services following a major disaster, including:  
1. Providing guidance on protective action levels and medical 


assistance to state and local authorities in areas affected by a 
natural disaster or significant event involving hazardous materials 
(chemical and radiological) and/or highly infectious disease 
agents (biological). In cooperation with other state agencies, MDH 
will develop procedures to accomplish this and conduct in-service 
training, including development of fact sheets, to maintain this 
capability. 


2. Providing advice and technical assistance on the delivery of 
health protection services and critical medical services to medical 
providers in areas affected by a natural disaster or 
accidents/incidents involving hazardous materials (chemical and 
radiological), and infectious disease agents (biological). 


3. Assess long-term health implications of a disaster or significant 
event involving human exposure to hazardous materials 
(chemical and radiological) and/or highly infectious agents 
(biological) and establish protocols for managing consequences 
into the future. 
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4. MDH shall develop and maintain procedures for: 


• Safe food preparation and handling; 


• Maintenance of potable water supplies; 


• Handling, identification, and safe disposition of human 
remains following a mass fatality event. 


5. MDH shall provide, as needed, assistance to local officials, in 
conjunction with the local health agency, to ensure the safety of 
food and water for human consumption during, and immediately 
following, a disaster or emergency.  


6. In conjunction with local health agencies, MDH is responsible for: 
determining the safety of water supplies, the identification and 
management of adulterated and distressed foods in hospitality 
establishments (e.g., restaurants, bars, boarding houses, resorts, 
children's camps, institutions, hotels, motels and lodging houses), 
determination of appropriate actions for measured contamination 
levels and overall safety conditions prior to re-occupancy. 


7. Provide protective action decisions/guidance to local authorities 
for preventing injury and death during extreme weather 
conditions. 


D. Department of Labor and Industry (DOLI) 
Occupational Safety and Health Division (MN OSHA) 
MN OSHA will: 
1. Provide support, as requested in the detection of air contaminants 


caused by chemical or biological agents and in the 
implementation of appropriate procedures. 


2. Act as the safety officer, advising on matters relating to 
operational safety and health relating to employees operating 
within hazardous areas. Responsible for the set of systems and 
procedures necessary to ensure ongoing assessment of 
hazardous environments, coordination of multi-agency safety 
effects, nongovernmental organizations, and the measurement 
and promotion of general safety and health incident operations 
during recovery operations. 


3. Assist in assessing hazards to workers and personal protective 
equipment needs, as requested. 


E. Department of Natural Resources (DNR) 
DNR will identify wildlife populations within the ingestion 
pathway/vulnerable zone or recovery areas. DNR sampling teams 
will take samples of wildlife and game fish, in coordination with the 
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MDA. In addition, DNR will advise on the usage of state controlled 
recreational areas, providing public information on wild fruit and 
vegetable harvesting, and establishing and enforcing hunting and 
fishing bans or controls in the recovery area. 


F. Pollution Control Agency (PCA) 
PCA will: 
1. Support field recovery operations by recommending protective 


action(s) in response to a hazardous materials incident, in 
coordination with MDA and MDH. PCA will take the lead 
monitoring/ enforcement/mitigation role when the incident involves 
hazardous materials other than agricultural products or 
nuclear/chemical/biological WMD, consulting with the Minnesota 
Poison Control Center, as needed. 


2. Assist in assessing hazard and evacuation corridors. 
G. Minnesota Department of Public Safety Homeland Security and 


Emergency Management Division (HSEM) 
HSEM coordinates the recovery efforts of state agencies that 
respond to and assist in a major disaster/emergency or significant 
event. HSEM will work closely with other state and local officials to 
ensure a safe environment exists during recovery operations. 


V. FEDERAL ASSISTANCE 
National Institute of Environmental Health Sciences (NIEHS) 
The NIEHS Portal is poised to serve as a national resource to track 
environmental hazards following natural and man-made disasters, focus 
medical and environmental response and recovery resources in areas of 
greatest need, and function as a test bed for technologies that will help 
advance environmental health sciences research into the modern 
scientific and computing era. 
As the environmental health research institute of the National Institutes 
of Health, the NIEHS is uniquely positioned to provide information on 
potential sources of environmental contaminants and the human health 
impacts of exposures to contaminants. Their Web site is tasked to 
provide useful and readily accessible environmental health information to 
public health, environmental health, and public safety workers and 
volunteers deployed to impacted communities. 
During Hurricane Katrina, teams of NIEHS staff mobilized various relief 
efforts. Within the Division of Extramural Research and Training, a group 
of Superfund Basic Research Program (SBRP), grantees pooled 
intellectual resources to create an Internet portal that couples the power 
of Geographic Information System (GIS) and Grid technologies. The 
NIEHS Environmental Health Sciences Data Resource Portal provides 



http://www.niehs.nih.gov/

http://www.niehs.nih.gov/index.cfm

http://balata.ucsd.edu:8080/gridsphere/gridsphere
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common access and the ability to share information, software, and 
computer processes across organizational boundaries within a user-
friendly, highly customizable environment.  
The NIEHS Portal aims to provide scientists and decision makers with 
the data, information, and tools they need to: 


• Monitor and evaluate human and environmental health impacts in 
the Gulf Coast Region; 


• Assess and reduce human exposures to contaminants; and 


• Develop science-based remediation, rebuilding, and repopulation 
strategies.  


The NIEHS Portal allows users to access demographic, public health, 
infrastructure, and environmental data, all of which are geo-referenced. 
The spatial datasets incorporated into the Portal include basic 
infrastructure data such as roads and electric power plants, potential 
contaminant release sources including Superfund and Toxic Release 
Inventory sites, hurricane flooding data, census data, physiographic 
data, and remote sensing imagery. 
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I. PURPOSE 
The purpose of this Recovery Function (RF) is to provide an overview of 
how the emergency human service needs of Minnesota residents will be 
met by state agencies in the event of a major disaster/emergency. In 
most cases, these resources will be found at the victim reception 
centers, family assistance centers, or disaster recovery centers. These 
mass care needs may include, but are not limited to: 


• family reunification 


• registration of missing persons 


• victim/patient tracking 


• registration of displaced citizens 


• victim needs assessment: 
○ sheltering 
○ feeding 
○ behavioral health 
○ debris clean-up 


• disaster assistance programs 


• special needs assistance 


• other unmet needs 


II. SCOPE 
This RF discusses the agencies and organizations responsible for 
human services, special needs and mass care along with their roles, 
responsibilities, and descriptions of programs developed to provide 
assistance to individuals and families impacted by a major disaster or 
significant event. 


III. ACTIVATING MECHANISM/AUTHORITY 
• A Governor’s Declaration of an Emergency and/or direct request 


by the governor, for state of Minnesota resources. 


• A Presidential Declaration of Major Disaster or Emergency under 
the Stafford Act, for federal crisis counseling assistance. This 
resource is managed by the state. 


• Governor’s Executive Order 11-3, which identifies the duties 
and responsibilities of state agencies following a major disaster or 
emergency. 


Many other services listed in this document are provided on an on-going 
basis and are not specific to a major disaster recovery effort. 
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http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf
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IV. STATE ASSISTANCE 
Except in the event of a nuclear generating plant incident, the primary 
responsibility for mass care normally rests with county human service 
departments, other local government agencies, and voluntary 
organizations. In the event of a major disaster/emergency, state 
agencies also have mass care responsibilities as follows: 


Responsibility Summary 
Agency Responsibility 


Agriculture 


S: Provide food/water/soil sampling equipment/expertise 
S: Provide laboratory capabilities 
S: Provide food safety expertise, and food/water supply-related 


information 
S: Provide food and environmental assessments in licensed 


facilities 


Health 


S: Inspect mass care site and kitchen 
S: Provide guidelines, regarding health impacts of mass care 


sites 
S: Coordinate the provision of short-term behavioral health 


services 
S: Provide food/water supply, lodging and housing-related 


information to licensed facilities and the general public 
S: Provide food and environmental assessments in licensed 


facilities 
S: Provide food/water sampling equipment expertise 


Human Services 


C: Overall responsibility for coordinating mass care, housing and 
human services 


C: Overall responsibility for identifying support for people with 
special needs during a major disaster/emergency 


S: Provide USDA-donated food upon request 


Fire Marshal S: Assist with fire inspections of mass care facilities 


Homeland Security and 
Emergency Management 


S: Coordinate individual assistance programs and mass care 
activities with private relief agencies 


C: Coordinate the voluntary activities related to human resources 
S: Assist and/or coordinate the state’s involvement with the 


Victim Reception Center (VRC), Family Assistance Center 
(FAC), Disaster Recovery Center (DRC), or Disaster Loan 
Outreach Center (DLOC) 


C: Through the Minnesota School Safety Center, provide grant 
and technical assistance to schools and school districts 


P: Primary C: Coordinate S: Support 


A. Department of Agriculture (MDA) 
MDA can provide: 


• Food, water and soil sampling equipment and expertise; 
hydrologists, agronomists, soil scientists, horticulturalists, and 
entomologists. 
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• MDA laboratory services, including: microbiologists, 
environmental analysts, chemists, and laboratory testing 
facilities for food-borne biological and chemical agents. 


• Maps/lists showing dairies, food licensed facilities and 
agricultural chemical facilities. 


• Personnel to inspect food licensed facilities to assure food 
safety. 


B. DEPARTMENT OF HEALTH (MDH) 
MDH will  


• Inspect mass care sites and kitchens, take appropriate actions 
to ensure safe conditions and provide guidance on the health 
impacts of mass care sites. 


• Provide technical assistance, regarding the monitoring and 
decontamination of personnel, equipment, and facilities. 


• Provide technical assistance and coordination of 
Psychological First Aid (PFA) and other short-term behavioral 
health services for those impacted by the disaster (Both 
victims and responders). 


• Provide technical assistance, guidance, and support for 
behavioral health at the Victim Reception Center (VRC), 
Family Assistance Center (FAC), or Disaster Recovery Center 
(DRC). 


• Provide disease prevention and control: epidemiologists, 
physicians, veterinarians, infection control practitioners, 
advanced practice registered nurses (APRNs), and 
experienced disease investigators. 


• Provide environmental health: sanitarians, industrial 
hygienists, toxicologists, radiation safety professionals, 
engineers, hydrologists and other environmental technicians. 


• Provide public health laboratory: microbiologists, laboratory 
technicians and other laboratory staff, laboratory testing 
facilities for infectious agents to provide assessment data. 


• Provide health policy, information and compliance monitoring: 
physicians, APRNs, sanitarians, engineers and dieticians. 


C. DEPARTMENT OF HUMAN SERVICES (DHS) 
DHS has overall responsibility for the state coordination of mass care 
human services. Specific DHS responsibilities include: 


• Coordinate a major mass care, housing and human services 
effort by assigning personnel, as necessary, to the primary, 
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• Assist in notifying county human service departments and 
other human services agencies and organizations that an 
emergency or disaster has occurred. 


• Provide representation at Disaster Recovery Centers (DRCs), 
Victim Reception Center (VRC), Family Assistance Center 
(FAC) and the disaster area itself, as deemed necessary by 
the Division of Homeland Security and Emergency 
Management (HSEM), to identify and assist disaster victims. 


• Coordinate with county human service departments, the 
American Red Cross, HSEM, and others, as needed, to 
evaluate the human services needs of disaster victims 
including support for persons with special needs. 


• Assist with immediate mental health and chemical health 
services, apply for and administer special crisis counseling 
program grants for disaster victims and provide crisis 
counseling training for human service providers in the disaster 
area. The Mental Health/Chemical Health All Hazards plan will 
be activated as needed. 


• Coordinate the Disaster Food Stamp Program for disaster 
victims. 


• Provide emergency food assistance with USDA food donated 
to disaster relief agencies and emergency feeding programs. 


• Coordinate with county human service agencies to meet 
needs of disaster victims (food, shelter, clothing, and medical) 
through state and federal income maintenance programs. 


• Coordinate the delivery of emergency human services with the 
American Red Cross, local government and other human 
service agencies, following a disaster. 


• Provide assistance in long-term disaster recovery, using 
existing programs, streamlining or waiving regulatory functions 
where possible, and providing technical assistance and/or 
administrative support to stricken communities. 


D. Department of Public Safety (DPS) 
1. State Fire Marshal Division 


When requested by local authorities, or deemed necessary by the 
State Fire Marshal, personnel shall be assigned to provide basic 
fire inspections of emergency shelters and temporary housing 
used for mass care during an emergency. 
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2. Division of Homeland Security and Emergency Management 
(HSEM) 
HSEM has certain mass care-related responsibilities in the event 
of a major natural disaster, health threats resulting from terrorist 
activities or public health threats, or a national security event. 
HSEM will: 


• Coordinate the Individual Assistance programs with FEMA, 
including the Individuals and Households Program (IHP) 
and Other Needs Assistance (ONA) in the event of a major 
(presidential) disaster declaration when those programs 
are awarded. 


• Coordinate mass care activities with the voluntary agencies 
and private relief agencies through the Volunteer 
Resources Coordinator and Individual Assistance Officer. 


• Assist with the coordination of state resources, as 
requested, at the victim reception center (VRC), family 
assistance center (FAC), or disaster recovery center 
(DRC). 


3. The Minnesota School Safety Center will: 


• Provide schools and school districts with threat 
assessment training and technical assistance; 


• Identify and provide technical assistance to schools and 
school districts for behavioral health resource needs after a 
disaster or significant event. 


• Coordinate post-disaster or post-event education to 
schools and school districts which have been impacted by 
a disaster or significant event.  


V. FEDERAL ASSISTANCE 
A. FEMA 


1. National Shelter System (NSS) 
The FEMA National Shelter System (NSS) is a coordinated 
nationwide database of emergency shelter information where 
thousands of profiles of potential shelter resources, as well as 
virtually any type of facility associated with the care of disaster 
victims, are maintained.  
FEMA, working in partnership with the American Red Cross, used 
lessons learned from several disasters to develop a new easy to 
use system that includes operational data to assist emergency 
management professionals in times of disaster as well as for 



http://www.fema.gov/about/regions/regioni/bridge8-3.shtm
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planning purposes. The FEMA NSS has the ability to track 
virtually any type of facility used in response to disasters. In 
addition to general population shelters, the FEMA NSS includes:  


• Medical Shelters, Shelter In Place locations (SIP) 


• Household Pet shelters, Kitchens  


• Points of Distribution (POD’s), Warehouses  


• Warming, cooling, and Respite centers  


• Embarkation, Debarkation, and Reception processing sites  


• Any type of shelter or facility related to the management of 
the people affected by the operation  


The new system also includes an enhanced GIS mapping 
function that will allow emergency management professionals to 
see in real time, shelter locations, critical infrastructure, flood 
plains, fault lines, and numerous other geospatial elements.  
Additionally, FEMA is working to insure the system is 
interoperable with the Red Cross NSS and several other 
commercial emergency management programs allowing them to 
share data, eliminating the need to enter data in multiple 
applications. This system is available to any emergency 
management professionals with a demonstrated need for the 
information, free of charge, from any Internet connection 24 hours 
a day, 7 days a week.  


2. Crisis Counseling Assistance and Training Program (CCP) 
For more than 30 years, federal, state, U.S. territory, and federally 
recognized tribal governments have worked together with local 
providers to help disaster survivors recover from the effects of a 
disaster. The CCP is a federal FEMA-funded program that 
provides supplemental funding to states, U.S. territories, and 
federally recognized tribes after a presidential disaster 
declaration. Through an interagency agreement, the Substance 
Abuse and Mental Health Services Administration (SAMHSA) 
and the Center for Mental Health Services (CMHS), Emergency 
Mental Health and Traumatic Stress Services Branch, provides 
grant administration and program oversight, as well as training 
and technical assistance for State and local mental health 
personnel. 
The CCP consists of services focused on preventing or mitigating 
adverse repercussions of a disaster. This goal is achieved 
through the use of a prevention and public health approach. 
Beginning with the most severely affected group and moving 



http://mentalhealth.samhsa.gov/cmhs/emergencyservices/ccp_pg01.asp

http://www.samhsa.gov/

http://www.samhsa.gov/

http://mentalhealth.samhsa.gov/cmhs/





MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 7: Mass Care and Human Services 


 


Pub. 3/2010 P a g e  | RF 7-7 


outward, the program seeks to serve a large portion of the 
population affected by the disaster. 
Program services are community based and often are performed 
in survivor’s homes, shelters, temporary living sites, and 
churches. CCP funds and/or provides services which include: 


• Supportive crisis counseling,  


• Education,  


• Development of coping skills, 


• Media and public service announcements, 


• Community networking and support, and  


• Linkage to appropriate resources, while assessing and 
referring those members of the community who are in need 
of more intensive mental health and substance abuse 
treatment to appropriate community resources.  


The CCP engages community gatekeepers and organizations 
through direct contact with stakeholder groups, such as unmet-
needs committees, and participation in community events in order 
to facilitate response activities and services to survivors. The CCP 
is designed to assist with community recovery and collaboration in 
order to transition from CCP services to existing community 
resources upon the phase down of the program. 
The goal of the Crisis Counseling Program (CCP) is to alleviate 
mental health problems caused by or aggravated by a major 
disaster. As in the Disaster Unemployment Assistance program, 
Minnesota must specifically request this program in order for it to 
be implemented. CCP is comprised of an Immediate Services and 
a Regular Services program. A request for the regular services 
program must be made separately from the request for the 
immediate services program. All CCP monies are distributed 
through the Minnesota Department of Human Services to county 
mental health service providers in the declared disaster area. 
The immediate services portion is intended to respond to the 
immediate mental health needs with screening, diagnostic, and 
counseling techniques, as well as outreach services, and is 
funded up to 60 days after the disaster. 
The regular services program provides up to nine months of crisis 
counseling, community outreach, and consultation and education 
services to people affected by the disaster.  
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Providers of CCP Services 
Most commonly, states, U.S. territories, and federally recognized 
tribes provide CCP services through contract with local mental 
health service provider agencies that are familiar with the 
communities affected by the disaster. The CCP encourages the 
use of trained paraprofessional staff, preferably people who live 
and work in the communities they will serve. Crisis counselors 
typically reflect the cultural makeup of the community served. 
CCP staff include a mix of mental health professionals, who often 
serve as team leaders, and trained paraprofessional staff, who 
work as crisis counselors. 
Program Duration 
The CCP consists of two grant programs, the Immediate Service 
Program (ISP) and the Regular Service Program (RSP). The ISP 
provides funding for up to 60 days after the date of Presidential 
disaster declaration; while the RSP provides funding for up to 9 
months from the date the RSP is awarded. 
The CCP may be a year or longer in duration if it includes an RSP 
in addition to an ISP. Many other disaster relief resources may 
have terminated services before the CCP. This is another aspect 
of the program that sets it apart from other approaches to disaster 
work. 
The ISP application is due 14 days after the date of the 
Presidential disaster declaration. The RSP application and ISP 
extension request are due 60 days after the declaration date and 
are followed by a Federal grant application review period, during 
which the ISP can be extended until a decision is made on 
approval of the RSP application. 


3. National Emergency Family Registry and Locator System 
Following a presidential declaration of a major disaster, FEMA 
may activate the National Emergency Family Registry and 
Locator System and National Emergency Child Locator Center to 
help reunite families that have become separated as a result of 
the event. 
By calling the Family Registry and Locator System call center at 
1-800-588-9822, people who have been separated from their 
families and friends can provide information about themselves 
and where they can be found. At the same time, families looking 
for lost family members may call the toll-free number as they 
search for them. 
Registration is voluntary, and displaced persons are asked to 
identify individuals to whom they want to provide information 
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about their location and other personal matters. The call center is 
capable of handling calls in Spanish and uses a relay system for 
communicating with people who are hard of hearing. The call 
center is operational 24-hours a day. 
For those who have become separated from children 21 and 
younger, FEMA will activated the National Emergency Child 
Locator Center to help them, local and tribal governments, and 
law enforcement agencies track and locate children who have 
become separated from their parents or guardians. The toll-free 
number for the Child Locator Center is 1-866-908-9570; and it is 
staffed 24-hours a day. 
The Center's operations are managed by the National Center for 
Missing and Exploited Children, with support from FEMA. Persons 
registering as or searching for a displaced child 21-years-old or 
younger will be directed to the Center, which will help them locate 
their families or guardians. 


B. Department of Health and Human Services 
Substance Abuse and Mental Health Services Administration 
As hundreds of victims of natural disasters struggle to begin recovery 
and rebuild their lives, the immediate priorities are access to water, 
food, shelter, medical care, and security. For those affected by 
storms, however, the mental health effects can be deep and linger for 
weeks and months to come. Almost everyone who lives through such 
an event experiences some feelings of sadness and depression. 
Depending on the individual, these feelings can vary in intensity and 
duration. This is true not only for the residents of the cities and towns 
devastated by natural disasters, but also for the thousands of rescue 
workers, emergency medical personnel, and disaster recovery 
experts engaged in search-and-rescue operations. 
The Center for Mental Health Services (CMHS) is focused on 
providing resources to aid in the recovery process. The resources are 
designed to assist people in storm-damaged areas and the workers 
who are taking care of those who have been devastated. These 
resources include, but, are not limited to Public Service 
Announcements, referrals, and management of the National Mental 
Health Information Center. 


C. Department of Agriculture 
1. Food and Nutrition Service 


The USDA’s Food and Nutrition Service (FNS) provides food 
assistance to those in areas affected by a disaster. This Federal 
assistance is in addition to that provided by State and local 
governments. 



http://www.samhsa.gov/

http://mentalhealth.samhsa.gov/cmhs

http://www.fns.usda.gov/fns/
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FNS provides emergency relief in three ways: 


• Distributes commodity foods to shelters and other mass 
feeding sites; 


• Distributes commodity food packages directly to 
households in need; 


• Authorizes State agencies to issue emergency food stamp 
benefits. 


FNS’ authority to provide emergency relief exists under the Food 
Stamp Act of 1977, the Robert T. Stafford Disaster Relief and 
Emergency Assistance Act of 1987, and other authorizing 
legislation. 
Every state and U.S. territory stores commodity foods in 
warehouses for use in USDA sponsored food programs such as 
the National School Lunch Program and the Emergency Food 
Assistance Program. 
Under the Federal Emergency Response Framework, FNS 
provides foods to disaster relief agencies to feed people at 
shelters and mass feeding sites. States can also, with FNS 
approval, release these foods to disaster relief agencies to 
distribute directly to households that are in need as a result of an 
emergency. Such direct distribution takes place when normal 
commercial food supply channels such as grocery stores have 
been disrupted, damaged, or destroyed, or is unable to function. 
FNS can authorize the issuance of emergency food stamp 
benefits when the President declares a major disaster. States 
must request that FNS allow them to issue emergency benefits in 
areas affected by a disaster. FNS works closely with states to 
prepare plans for the Disaster Food Stamp Program. 
People who might not ordinarily qualify for food stamp benefits 
may be eligible under the disaster food stamp program if they had 
expenses related to protecting, repairing, or evacuating their 
homes; or if they have lost income as a result of the disaster. 
People who are already participating in the regular Food Stamp 
Program may be eligible for additional benefits under the disaster 
food stamp program. Disaster benefits are provided like regular 
program benefits – through a debit card that can be used at 
authorized food retailers to buy food. These systems are 
commonly referred to as Electronic Benefit Transfer (EBT) 
systems. 







MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 7: Mass Care and Human Services 


 


Pub. 3/2010 P a g e  | RF 7-11 


VI. SUPPORTING ORGANIZATIONS 
Depending upon the nature, location, and extent of human services 
needs, a wide variety of public and voluntary organizations could provide 
assistance and services to disaster victims. Those services and 
providers include, but are not limited to: 


• Case management 
○ American Red Cross 
○ Salvation Army 
○ Lutheran Disaster Response 


• Child care 
○ American Baptist Men 
○ Minnesota-Wisconsin Baptist Convention 
○ Church of the Brethren 


• Crisis intervention (children/families) 
○ Church of the Brethren 


• Emotional and spiritual care 
○ American Baptist Men 
○ American Red Cross 
○ Church World Service 
○ Lutheran Disaster Response 
○ MN-WI Baptist Convention 
○ Nazarene Disaster Response 
○ Salvation Army 
○ United Methodist Committee on Relief (UMCOR) 


• Mass feeding 
○ American Baptist Men 
○ American Red Cross 
○ MN-WI Baptist Men 
○ Salvation Army 


• Mass sheltering 
○ American Red Cross 
○ Salvation Army 


• Food donation management 
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○ Channel One, Inc. 
○ Second Harvest Food Banks 


• Housing 
○ World Hope International 


• Laundry and shower support 
○ American Baptist Men 
○ MN-WI Baptist Convention 


• Long term recovery 
○ Church World Service 
○ Lutheran Disaster Response 
○ Salvation Army 
○ United Church of Christ 
○ United Way 


• Outreach 
○ Church World Service 


• Social services 
○ Salvation Army 


Additional Voluntary Organization Support 
The Emergency Food and Shelter National Board Program (United 
Way) 
The Emergency Food and Shelter National Board Program was created 
in 1983 to supplement the work of local social service organizations 
within the United States, both private and governmental, to help people 
in need of emergency assistance. This collaborative effort between the 
private and public sectors has disbursed over $3.1 billion in federal funds 
during its 25-year history.  
Program funds are used to provide the following, as determined by the 
local board in funded jurisdictions:  


• Food, in the form of served meals or groceries.  


• Lodging in a mass shelter or hotel.  


• One month's rent or mortgage payment.  


• One month's utility bill.  



http://www.efsp.unitedway.org/

http://www.efsp.unitedway.org/
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• Minimal repairs to allow a mass feeding or sheltering facility to 
function during the program year.  


• Equipment necessary to feed or shelter people, up to a $300 limit 
per item. 


Safe and Well Program (American Red Cross) 
The American Red Cross Safe and Well Program provides a Web site 
for disaster survivors to register themselves as “safe and well.” From a 
list of standard messages, survivors can communicate to family 
members that they are OK.  
Concerned family and friends can search the list of those who have 
registered themselves as “safe and well.” The results of a successful 
search will display a loved one’s first name, last name, an “as of” date, 
and the “safe and well” messages selected. 
To access the Safe and Well Web site, go to 
https://disastersafe.redcross.org/ 
Alternate Language Materials 
The American Red Cross provides disaster preparedness materials that 
are available in a variety of languages to support the needs of the 
culturally diverse communities it serves. 



https://disastersafe.redcross.org/
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I. PURPOSE 
Recovery Function 8 provides an overview of how the emergency 
housing needs of Minnesota residents will be met in the event of a major 
disaster/emergency. 


II. SCOPE 
This Recovery Function (RF) discusses the agencies and organizations 
responsible for providing housing assistance needs, and the activating 
mechanisms and descriptions of activities developed to provide for 
assistance to those individuals and communities with housing and 
immediate shelter needs. 


III. ACTIVATING MECHANISM/AUTHORITY 
Many Minnesota housing assistance programs are available on a 
continuing basis, however, during a presidential disaster declaration, 
specific assistance to the affected area may become available. All 
federal housing assistance is triggered by a presidential declaration 
when the Individual Assistance Program is awarded. 


IV. STATE ASSISTANCE 
Except in the event of a nuclear generating plant incident, the primary 
responsibility for mass care normally rests with the local county human 
services department, other local government agencies, and volunteer 
agencies/organizations. In the event of a major disaster/emergency, 
state agencies can also provide housing assistance. Those 
responsibilities are listed below. 
When a disaster has occurred, local government initiates a recovery 
program using its own resources. In most cases, this response is 
adequate, particularly when it is combined with insurance coverage and 
private relief efforts. If the disaster is of a large magnitude and the 
above-referenced types of resources are not adequate to meet the 
recovery needs, state resources may be called upon. Although state 
government is not a major provider of disaster recovery assistance, it 
does offer a few specialized programs for local governments and 
individuals. This section describes the services and/or programs as 
offered by state government. 


Responsibility Summary 
Agency Responsibility 


Commerce 


P: Identify resources and assist vulnerable individuals and 
families, through the energy assistance program 


P: Identify resources and assist vulnerable individuals and 
families, through the weatherization program 
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Responsibility Summary 
Agency Responsibility 


Employment and Economic 
Development 


P: Coordinate housing grants through the Small Cities 
Development Program 


Health 


S: Inspect mass care site and kitchen 
S: Provide guidelines, regarding health impacts of mass care 


sites 
S: Well and air quality testing 


Housing Finance P: Provide housing assistance through various loan programs 
P: Determine short-term and long-term housing availability 


Human Services S: Assist HSEM in the delivery of individual assistance 


Homeland Security and 
Emergency Management 


C: Coordinate the Individual Assistance Program with FEMA 
C: Coordinate the Disaster Housing Plan with FEMA 
C: Coordinate the property acquisition program with FEMA and 


the DNR 


Water and Soil Resources S: Assist in upgrading septic tanks 


P: Primary C: Coordinate S: Support 


A. Department of Commerce 
Minnesota Weatherization 
The Minnesota Department of Commerce administers the U.S. 
Department of Energy-funded Weatherization Assistance Program 
(WAP) for the state. The Minnesota Department of Commerce sets 
the eligibility requirements and oversees the local agencies that 
provide weatherization services in the field. 
WAP uses energy conservation techniques to reduce the cost of 
home energy. Correcting health and safety hazards and potentially 
life-threatening conditions is the first consideration in WAP activities. 


B. Department of Employment and Economic Development (DEED) 
Small Cities Development Program (SCDP) 
SCDP funds are granted to local units of government, which, in turn, 
lend funds for the purpose of rehabilitating local housing stock. Loans 
may be used for owner-occupied, rental, single-family or multiple-
family housing rehabilitation. Loan agreements may allow for 
deferred payments or immediate monthly payments. Interest rates 
may vary, and loan repayments are retained by grantees for the 
purpose of making additional rehabilitation loans. SCDP funds may 
also be used to assist new housing construction projects. Funds may 
also be used for land acquisition, site improvements and 
infrastructure and housing construction. In all cases, housing funds 
must benefit low- and moderate-income persons. 



http://www.state.mn.us/portal/mn/jsp/content.do?contentid=536918139&contenttype=EDITORIAL&subchannel=null&sc3=null&sc2=null&id=-536892418&agency=Commerce/

http://www.positivelyminnesota.com/Government/Financial_Assistance/Business_Development_Funding/Small_Cities_Development_Program.aspx
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Cities and townships with populations under 50,000 and counties 
with populations under 200,000 are eligible for SCDP. Indian tribal 
governments, which can receive funds directly from HUD, are 
ineligible for this program. 


C. Minnesota Department of Health (MDH) 
MDH will: 
1. Inspect mass care sites, shelters, and kitchens, take appropriate 


actions to ensure safe conditions and provide guidance on the 
health impacts of mass care sites. 


2. Provide technical assistance, regarding the monitoring and 
decontamination of personnel, equipment, and facilities. 


D. Minnesota Housing Finance Agency (MHFA) 
MHFA is a state agency that was established to provide affordable 
financing for the purchase, construction, and improvement of housing 
for Minnesota residents with modest incomes. MHFA has several 
loan programs, all with different eligibility requirements and terms. It 
is important to note that although assistance to homeowners who 
have suffered damages due to a disaster is not the primary purpose 
of these loans, Minnesota Housing supports the use of these loans to 
help disaster victims towards recovery. With all MHFA loans it is the 
responsibility of the individual applicant to work with the appropriate 
local agency or lender to determine eligibility for a loan. 
Minnesota Housing, in concert with other members of the Minnesota 
Disaster Housing Task Force, will conduct housing assessments in 
and around the disaster area to determine the need and availability of 
temporary housing, such as vacant apartments and other housing 
units. 
Loan Programs 
Each of the programs provided by Minnesota Housing has unique 
eligibility requirements, terms, and maximum income levels. While 
specific information is provided, it is important to note that some loan 
program guidelines may change. For current guidelines and more 
specific information contact the MHFA Consumer Information Line at 
(651) 296-8215 or (800) 710-8871 or their Web site at 
www.mnhousing.gov. 
Quick Start Disaster Recovery Program (Quick Start) 
The Quick Start program provides financial assistance to individuals 
whose residence or single family rental property sustained damages 
as a result of a disaster. This program is funded with state 
appropriations following a major disaster where FEMA Individual 
Assistance is awarded. 



http://www.mnhousing.gov/

http://www.mnhousing.gov/idc/groups/homes/documents/webcontent/mhfa_008139.pdf
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State assistance is provided in the form of an interest free, non-
amortizing, forgivable loan (after 10 years from the date of the note) 
and can only be used to repair damage caused by the disaster. 
Generally, applicants must be declined a loan from the Small 
Business Administration due to affordability or credit reasons. 
The Quick Start program is only available in disasters where special 
funding has been appropriated. 
Rehabilitation Loan Program 
The Rehabilitation Loan Program assists low to moderate-income 
homeowners in financing home improvements that directly affect the 
safety, habitability, energy efficiency, and accessibility of their homes. 
Applicants eligible for this program must occupy the home to be 
rehabilitated. Applicants’ assets must not exceed a specific limit. The 
maximum loan amount is set periodically and also carries a 
maximum term limit. Repayment is deferred until the borrower sells, 
transfers title, no longer lives in the property, or at the end of the term 
limit. 
Single-family homes, duplexes, and manufactured housing taxed as 
real or personal property are eligible for this program. 
Fix-Up-Fund Loans 
The Minnesota Housing Finance Agency (MHFA), along with local 
community lenders and housing agencies, can provide applicants 
with below market fixed rate loans to fix up their homes. Rates are 
subjects to change depending on the market. 
To qualify for a Fix-Up Fund Loan, applicants must meet current 
gross income requirements. The applicant must also be the year-
round owner/occupant of the home being fixed. 
Maximum loan amount is set periodically with a below-market interest 
rate. Most improvements to the livability, accessibility, or energy 
efficiency of a home are eligible. Mobile homes are not eligible unless 
they are fixed on a permanent foundation and taxed as real property. 
Rental Property Assistance 
Assistance for owners of affordable rental property may also be 
available through Minnesota Housing. Property owners should 
contact Minnesota Housing for details. 
Minnesota Housing Finance Agency shall also inventory the 
availability of rental property suitable for temporary or long-term 
housing for disaster/emergency victims. 



http://www.mnhousing.gov/consumers/home-owners/HomeImprovementLoans/index.aspx

http://www.mnhousing.gov/consumers/home-owners/HomeImprovementLoans/index.aspx

http://www.mnhousing.gov/consumers/home-owners/HomeImprovementLoans/index.aspx
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E. Department of Human Services 
The Department of Human Services shall provide, as requested by 
the Division of Homeland Security and Emergency Management, 
personnel to assist the state in delivering individual assistance 
following a presidential declaration of a major disaster. 


F. Department of Public Safety (DPS) 
1. State Fire Marshal 


When requested by local authorities, or deemed necessary by the 
state fire marshal, personnel shall be assigned to provide basic 
fire inspections of emergency shelters and temporary housing 
used for mass care during an emergency. 


2. Division of Homeland Security and Emergency Management 
(HSEM) 
HSEM has certain housing-related responsibilities in the event of 
a major disaster. Some of those responsibilities include: 
a) Coordinate the Individual Assistance (IA) program, including 


the implementation of the Individuals and Households 
Program (IHP), following presidential declaration of a major 
disaster. 


b) Coordinate with local emergency management officials to 
determine the need for Transitional Shelter Assistance (TSA) 
and other Alternative Interim Housing needs following a 
presidential declaration of a major disaster. 


c) HSEM shall coordinate with FEMA to facilitate the use of 
Direct Housing and other housing options to provide a safe, 
secure, and sanitary environment for disaster survivors. 


d) Coordinate mass care activities with private relief agencies. 
e) Coordinate the housing buyout grants as a result of a major 


flooding event. 


V. FEDERAL ASSISTANCE 
Federal assistance loans and grants provide a homeowner or renter with 
financial assistance to help repair or replace personal property lost in a 
disaster and for repair or restoration of a primary home to pre-disaster 
condition. 
People and their needs (physical, material, and mental) are the focus of 
these programs. The programs offer a broad range of assistance 
including low-interest loans, grants, unemployment assistance, and 
counseling services, which are administered by a number of different 
agencies. 
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The most common programs implemented with a Presidential 
declaration of a major disaster are the SBA Disaster Assistance Program 
and FEMA’s Individuals and Households Program.  
A. Small Business Administration (SBA) 


The Small Business Administration (SBA) offers low-interest loans to 
both homeowners and businesses affected by a disaster. Eligibility is 
based on financial criteria and private insurance. While it can be 
damages suffered by a single community that triggers an SBA 
declaration, the designation is made for an entire county.  
There are four ways in which a community/county can receive SBA 
assistance: 
1. A Presidential Declaration of a Major Disaster is received, which 


includes the FEMA Individual Assistance (IA) Program. The SBA 
loan program, including all three loan types that are explained 
below, is automatically implemented in the IA declared counties.  


2. A Secretary of Agriculture Designation is made. The SBA in 
response may make an economic injury disaster declaration in 
support of the natural disaster determination by the Secretary of 
Agriculture (see Economic Injury Disaster Loans). 


3. A county seeks an independent SBA declaration. In this instance, 
a community or communities in a county has suffered significant 
damages, yet does not meet the threshold to seek a presidential 
declaration. For a county to seek an independent SBA declaration 
it must meet one of the following SBA eligibility requirements:  
a) A minimum of 25 businesses, homes, apartments, or a 


combination of all three, in one county, sustain uninsured 
losses equal to 40 percent or more of the fair-market 
replacement value. All owned residential property must be the 
primary residence. In the case of an apartment building, each 
apartment/renter is considered a separate residence. 
However, renters are only eligible for personal property loans. 


b) A minimum of three businesses sustain uninsured losses 
equal to 40 percent or more of their estimated fair-market 
value; and as a direct result of such damage, 25 percent of the 
work force in that community would be unemployed for at least 
90 days. 


4. The SBA makes an Economic Injury Declaration. The governor 
must certify in writing that at least five small business concerns in 
a disaster area have suffered substantial economic injury as a 
result of a disaster and are in need of financial assistance not 
otherwise available on reasonable terms.  



http://www.sba.gov/services/disasterassistance/index.html
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All counties contiguous to the county that receives an SBA 
disaster designation will also become eligible for SBA loan 
programs except in the instance of a presidential declaration that 
includes Individual Assistance (IA). In this case, only the counties 
designated for IA are eligible for SBA disaster home loans. 
Economic Injury Disaster Loans are available for businesses in all 
primary and contiguous counties due to the inclusion of 
agricultural assistance in a presidential declaration.  


Types of SBA Disaster Loans  
1. Home Disaster Loans 


Loans to homeowners or renters to repair or replace disaster 
damages to real estate and/or personal property owned by the 
victim. Renters are only eligible for personal property losses.  
SBA disaster assistance is in the form of loans. All applicants 
must demonstrate the ability to repay loans. Interest rates will 
depend on each applicant's credit status and ability to repay. 
Actual loan amounts, collateral, and terms vary by loan type. 
Questions regarding these details should be addressed to the 
Small Business Administration.  


2. Business Physical Disaster Loans 
Loans to businesses to repair or replace disaster-damaged 
property owned by the business, including real estate, inventories, 
supplies, machinery, and equipment. Businesses of any size are 
eligible. Non-profit organizations such as charities, churches, 
private universities, etc., are also eligible.  


3. Economic Injury Disaster Loans (EIDL) 
Loans for working capital to small businesses and small 
agricultural cooperatives to assist them through the disaster 
recovery period. EIDL assistance is only available to applicants 
and their owners who cannot provide for their own recovery from 
non-government sources. Farmers, ranchers, nurseries, religious, 
and nonprofit organizations are not eligible for an EIDL.  


Sequence in Seeking an SBA Designation  
Conducting a damage assessment is always the first step in seeking 
either state or federal assistance. If the damage assessment 
demonstrates sufficient damages to warrant seeking an SBA 
declaration, there are several steps the petitioning community/county 
must take to initiate this process. 
1. The governing body must pass a resolution requesting an SBA 


declaration. 
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2. The original resolution, a cover letter to the governor (signed by 
the appropriate chairperson), and a copy of the completed 
damage assessment should be sent to HSEM. 


3. All documents will be reviewed and a cover letter prepared for the 
governor's signature. HSEM will then forward the entire package 
to the SBA. 


4. Upon receipt of the governor's request, the SBA will send an 
inspector to verify damages indicated in the original damage 
assessment. The SBA will then either approve or deny the 
request. If approved, the SBA will establish a toll-free hotline 
number for registering for assistance. The SBA will also establish 
an office in the affected community(ies) within days of the 
approval and will issue press releases on their programs. 
This temporary SBA office will remain open as long as needed, 
and individuals needing assistance can meet face-to-face with an 
SBA representative.  


B. FEMA  
Individual Assistance Program (IA) 
1. Individuals and Households Program (IHP) 


When the president declares a disaster and authorizes the 
Individual Assistance Program, FEMA's Individuals and 
Households Program (IHP) can help homeowners and renters 
affected by the disaster with housing needs and necessary 
expenses. 
If a resident is not eligible for a Small Business Administration 
(SBA) disaster home loan, he/she may be referred to the 
Individuals and Households Program (IHP) for consideration of a 
grant award. 
 


To be considered for IHP housing assistance, the affected home 
must be the individual's primary residence and it must be located 
in the disaster area designated for Individual Assistance. To be 
considered for IHP assistance for necessary expenses or serious 
needs, the loss must have occurred in the disaster area 
designated for Individual Assistance. An individual or a pre-
disaster member of the household must be a United States 
citizen, a non-citizen national, or a qualified alien. 
When a disaster is declared and Individual Assistance is 
authorized, affected individuals are directed to register with FEMA 
and to make sure that the information they provide is complete 
and correct. 
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Registration can be done in the following ways: 
○ Telephone. Call the toll-free number 1-800-621-FEMA 


(3362). Speech- or hearing-impaired callers can use the 
TTY number 1-800-462-7585  


○ Internet. Go to www.disasterassistance.gov  
○ At a shelter or Disaster Recovery Center, via telephone. 


FEMA may use a mobile registration intake unit to travel to 
areas where telephone service is not available.  


When registering, applicants will need to provide the following 
information: 


○ Name and Social Security number  
○ Address of the damaged property  
○ Current address and telephone number  
○ Insurance information  
○ Total household annual income  
○ A bank routing and account number for direct deposit  
○ A description of your losses caused by the disaster  


Once the registration is complete, a copy of the registration or 
application will be sent to the applicant and if a need is identified, 
an inspector will be assigned to view the damaged property. 
The IHP maximum grant for all assistance to any individual or 
household is set at the beginning of every federal fiscal year. 
There are two elements of assistance in the IHP: Housing 
Assistance (HA) and Other Needs Assistance (ONA). 
Housing Assistance  


• Temporary Housing (Rent and Lodging Expense) 
Money to rent a different place to live or a temporary 
housing unit, when rental properties are not available. 


• Repair 
Money for homeowners to repair damage from the disaster 
that is not covered by insurance. The goal is to repair the 
home to a safe and sanitary living or functioning condition. 
FEMA may provide up to a predetermined amount, then 
the homeowner must apply for a U.S. Small Business 
Administration (SBA) disaster loan for additional repair 
assistance. FEMA will not pay to return a home to its 
condition before the disaster. Flood insurance may be 



http://www.disasterassistance.gov/
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required if the home is in a Special Flood Hazard Area. 
Repair and replacement items include:  
○ Structural parts of a home (foundation, outside walls, 


roof) 
○ Windows, doors, floors, walls, ceilings, cabinetry  
○ Septic or sewage system  
○ Well or other water system  
○ Heating, ventilating, and air conditioning system  
○ Utilities (electrical, plumbing, and gas systems)  
○ Entrance and exit ways from the home, including 


privately owned access roads  
○ Blocking, leveling and anchoring of a mobile home and 


reconnecting or resetting its sewer, water, electrical and 
fuel lines and tanks  


• Replacement 
Money to replace a disaster-damaged home, under rare 
conditions, if this can be done with limited funds. If the 
home is located in a Special Flood Hazard Area, the 
homeowner must comply with flood insurance purchase 
requirements and local flood codes and requirements. 


• Permanent Housing Construction 
Direct assistance or money for the construction of a home. 
This type of assistance occurs only in very unusual 
situations, in remote locations specified by FEMA where no 
other type of housing assistance is possible. Construction 
shall follow current minimal local building codes and 
standards where they exist, or minimal acceptable 
construction industry standards in the area. Construction 
will aim toward average quality, size, and capacity, taking 
into consideration the needs of the occupant. If the home is 
located in a Special Flood Hazard Area, the homeowner 
must comply with flood insurance purchase requirements 
and local floodplain management codes and requirements.  


• Transitional Housing Assistance 
This assistance is intended to provide a more appropriate 
extended sheltering environment to evacuees who cannot 
return home because their neighborhoods are inaccessible 
or because their homes are unlivable due to damage or 
lack of power. Applicants are responsible for their own 
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meals and for any lodging costs above the authorized 
allowance. 
To ensure reimbursement disaster victims first need to 
apply for federal assistance through FEMA either online at 
www.disasterassistance.gov or by calling the FEMA toll-
free call centers at 1-800-621-FEMA (3362), TTY 1-800-
462-7585. 
Eligible evacuees must fit the following criteria: 
○ FEMA must be able to verify the identity of the 


evacuee;  
○ The primary residence of the evacuee must be in one of 


the counties that has been designated a disaster area; 
and  


○ The primary residence is inaccessible or unlivable due 
to damage or lack of power.  


• Direct Housing Assistance 
Direct Housing Assistance generally consists of FEMA 
obtaining and installing temporary housing units 
(manufactured homes, travel trailers, and other types of 
prefabricated housing) on private (individual) sites, 
commercial parks, or other temporary sites developed by 
FEMA. This assistance is considered a last option. 
This non-financial assistance is provided directly to 
individuals and households when there are not enough 
housing resources in the impacted area and/or the 
individual or household was eligible for financial housing 
assistance, but not able to use available resources. 
Eligibility for Direct Housing Assistance is based on several 
factors, such as available housing, apartment, and rental 
resources in the impacted area; geographic area; and the 
specific disaster-related housing needs of the individual 
and others in the area. In some cases, a trailer or mobile 
home park within a reasonable commute may serve the 
individual. 
Individuals do not “request” temporary housing initially. 
Financial Assistance (rental assistance) is provided before 
Direct Housing Assistance. If applicants are found eligible, 
they will be contacted for a Pre-Placement Interview (PPI). 
The time between determining eligibility and a PPI varies 
based on time/date registered, number of people affected, 
and assessment of local temporary housing options. 



http://www.disasterassistance.gov/
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Self Assessment: Victims of disaster are asked to consider 
the following when determining their eligibility for direct 
housing. If they answer “yes” for all three questions, they 
should go to a nearby Disaster Recovery Center (DRC) to 
be referred for Direct Housing Assistance. They will be 
contacted and interviewed in a Pre-Placement Interview 
(PPI) to re-assess and/or determine disaster-related 
housing needs. 
○ Did you live in the impacted area when the disaster 


occurred?  
○ Are you displaced from your pre-disaster, primary 


dwelling as a result of federally declared disaster?  
○ Is there a shortage of available and/or affordable rental 


or housing resources in the impacted area or the area 
you relocated to? Note: This also includes an applicant 
who has received rental assistance but cannot find a 
place to rent or they still cannot afford a place to rent.  


If Insured: Insured applicants may be eligible for Direct 
Housing Assistance if they are eligible for or received 
Additional Living Expenses (ALE) from their insurance 
company, but cannot find a place to rent or still cannot 
afford a place to rent. The applicant must contact their 
insurance company first. If insured applicants are provided 
a temporary housing unit, the occupant will provide the 
housing portion of their ALE, not to exceed the fair market 
rate (FMR), to FEMA. 


Other Needs Assistance (ONA)  
Money is available for necessary expenses and serious needs 
caused by the disaster. This includes medical, dental, funeral, 
personal property, transportation, moving and storage, and other 
expenses that are authorized by law. Assistance from ONA is 
cost-shared between FEMA (75 percent) and the state (25 
percent). 
An applicant does not apply for ONA, but is referred for 
assistance based on their ability to secure a loan from the U.S. 
Small Business Administration (SBA). If SBA determines that an 
applicant cannot afford a loan, SBA will automatically refer the 
applicant back to ONA for additional help. 
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ONA can be provided for disaster-related serious needs in five 
categories: 
a) Personal Property 


Money to repair or replace personal property damaged and 
destroyed as a result of the disaster that is not covered by 
insurance. The goal is help with the cost for the necessary 
expenses and serious needs. All applicants must apply for an 
SBA disaster loan for personal property before being 
considered for ONA. FEMA will not pay for all damaged or 
destroyed personal property. Flood insurance may be required 
if the home is in a Special Flood Hazard Area. Personal 
property that is eligible for repair and replacement include:  


○ Clothing 
○ Household items (room furnishings, appliances)  
○ Specialized tools or protective clothing and equipment 


required for your job  
○ Necessary educational materials (computers, school 


books, supplies)  
○ Cleanup items (wet/dry vacuum, air purifier, 


dehumidifier)  
b) Transportation 


Money for repair or replacement of an individual’s primary 
means of transportation that is no longer usable because of 
disaster-related damage or for the increased cost of using 
public transportation. 


c) Medical and Dental Expenses 
Money for an individual’s medical and/or dental treatment 
costs or the purchase of medical equipment required because 
of physical injuries received because of the disaster. 


d) Funeral and Burial Costs 
Money for the individual to pay for funeral services, burial, or 
cremation, and other funeral expenses related to a death 
caused by the disaster. 


e) Other Expenses 
Money approved by FEMA for specific disaster-related costs. 
These costs may include: 


○ Fuel (e.g., chain saw); 
○ Moving and storage expenses related to the disaster; 
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○ Other necessary expenses or serious needs (e.g., 
towing, set-up, or connecting essential utilities for a 
housing unit not provided by FEMA); and 


○ The cost of a National Flood Insurance Program policy. 
Note: FEMA’s temporary housing assistance and grants for public 
transportation expenses, medical and dental expenses, and 
funeral and burial expenses, do not require individuals to apply for 
an SBA loan. However, an applicant must complete an SBA loan 
application to be eligible for assistance that covers personal 
property, vehicle repair or replacement, and moving and storage 
expenses. 
Conditions & Limitations of FEMA IHP Assistance  
• Non-discrimination 


All forms of FEMA disaster assistance are available to any 
affected household that meets the conditions of eligibility. No 
Federal entity or official (or their agent) may discriminate 
against any individual on the basis of race, color, religion, sex, 
age, national origin, disability, or economic status. 


• Residency status in the United States and its territories 
To be considered for disaster assistance, the individual or an 
adult household member must provide proof of identity and 
sign a declaration stating that they are a United States citizen, 
a non-citizen national, or a qualified alien. 


• Supplemental Assistance 
Disaster assistance is not intended to substitute for private 
recovery efforts, but to complement those efforts when 
needed. FEMA expects minor housing damage or the need for 
short-term shelter to be addressed by homeowners or tenants. 
Furthermore, IHP is not a loss indemnification program and 
does not ensure that applicants are returned to their pre-
disaster living conditions.  


• Household Composition 
People living together in one residence before the disaster are 
expected to continue to live together after the disaster. 
Generally, assistance is provided to the pre-disaster 
household as a unit. If, however, the assistance provided to 
the household is not shared, or if the new residence is too 
small or causes the individual undue hardship, the individual 
may request assistance separate from their pre-disaster 
household.  
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• Type of Assistance 
Generally, more than one type of IHP assistance may be 
provided to the household. Only FEMA has the authority to 
determine which type of assistance is most appropriate for the 
household and the period of assistance to be covered.  


• Proper Use of Assistance 
All financial assistance provided by FEMA should be used as 
specified in writing: to rent another place to live, to make the 
home repairs identified by FEMA, or to prevent eviction or 
foreclosure. Failure to use the money as specified may make 
the individual ineligible for additional assistance. All money 
provided by FEMA is tax-free. 


• Documentation 
It is the individual's responsibility to provide all documentation 
necessary for FEMA to evaluate their eligibility. The individual 
may need to provide proof of occupancy, ownership, income 
loss, and/or information concerning their housing situation 
prior to the disaster. The individual should keep all receipts 
and records for any housing expenses incurred as a result of 
the disaster. This includes receipts for repair supplies and 
labor, and rent payments.  


• Insurance 
If the individual has insurance, any assistance provided by 
FEMA should be considered an advance and must be repaid 
to FEMA when they receive their insurance settlement 
payment. If their settlement is less than FEMA's estimated 
cost to make their home habitable, the individual may qualify 
for funds to supplement their insurance settlement, but only for 
repairs relating to the home's habitability. FEMA does not 
provide replacement value amounts or assistance with non-
essential items. 


• Duration of Assistance 
Repair Assistance is provided as a one-time payment. 
Temporary Housing Assistance (or a mobile home/travel 
trailer) is provided for an initial period of 1, 2, or 3 months. To 
be considered for additional assistance, the individual must 
demonstrate that they have used any previous assistance 
from FEMA as instructed, and they must demonstrate their 
efforts to re-establish permanent housing. Additional 
assistance is generally provided for 1, 2, or 3 months at a 
time. The maximum period for IHP assistance is 18 months.  
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• Appeal Rights 
If the individual disagree with FEMA's determination of 
eligibility or the form of assistance provided, they have the 
right to appeal within 60 days of the date of their notification 
letter.  
Registering with FEMA for disaster assistance triggers a 
series of actions leading to an inspection of the property by a 
FEMA contract inspector.  
Once registered, homeowners and renters referred to FEMA’s 
Individual Assistance program should hear from an inspector 
within 7- 10 days. The inspectors will schedule an appointment 
with the applicant. If an applicant has evacuated from his/her 
home and is unable to meet an inspector at the property, 
arrangements can be made for someone else to accompany 
the inspector.  
Inspections are conducted by companies under contract to the 
government, and all FEMA representatives carry photo 
identification. Never give information to someone without 
seeing official identification. If in doubt, call the FEMA Helpline 
at 1-800-621-3362. A FEMA inspector simply verifies and 
documents damages and does not make decisions about any 
benefits the victim may receive. 
There is no charge for official inspections. Homeowners 
should show proof of ownership, and homeowners and renters 
should be able to prove occupancy. If insurance papers are 
available, residents should show them to the inspector.  
The FEMA inspection process will include a search for 
structural damage of the building. The inspector will look at the 
foundation, roof, flooring, drywall, and ceilings of the structure. 
The heating, cooling, plumbing, and electrical systems also 
will be reviewed. The inspector will create a record of all 
disaster-related damages. A survey of damaged personal 
property, clothing, and automobiles also may be conducted. 
More than one inspection may be required, depending on the 
type of aid under consideration. The U.S. Small Business 
Administration (SBA) may require its own inspection before 
issuing a low-interest loan.  
The toll-free Helpline registration number is 1-800-621-FEMA 
(3362), or (TTY) 1-800-462-7585 for the hearing- and speech-
impaired. Applicants also can file on the FEMA Web site at 
www.disasterassistance.gov. It is important for the applicant 
to provide current contact phone numbers so a FEMA 



http://www.disasterassistance.gov/
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inspector can schedule an appointment. Those already 
registered should update contact information by calling the 
Helpline. 
It is not necessary to wait for an insurance settlement to apply 
for assistance. However, it is possible an applicant will not 
receive an inspection until an insurance settlement has been 
received by FEMA. 
Property owners who suspect fraud should contact local law 
enforcement authorities or the Department of Homeland 
Security Office of the Inspector General at 1-800-323-8603 


C. Department of Energy (DOE) 
DOE works closely with the State Energy Offices and their partners 
to provide resources, training, and technical assistance as states 
work on disaster recovery and building reconstruction. DOE can 
assist Minnesota communities that are looking for ways to build and 
rebuild safer, more durable, and energy-efficient buildings and 
homes.  
A key component of Minnesota’s recovery efforts is partnering with 
the National Association of State Universities and Land Grant 
Colleges (NASULGC) and in-state extension services to provide 
training workshops on building and rebuilding with energy efficiency 
and storm resistance.  
The Price-Anderson Act  
The Price-Anderson Act requires Nuclear Regulatory Commission 
licensees and Department of Energy contractors to enter into 
agreements of indemnification to cover personal injury and property 
damage to those harmed by a nuclear or radiological incident, 
including the costs of incident response or precautionary evacuation 
and the costs of investigating and defending claims and settling suits 
for such damages. The scope of the Act includes nuclear incidents in 
the course of the operation of power reactors; test and research 
reactors; Department of Energy nuclear and radiological facilities; 
and transportation of nuclear fuel to and from a covered facility. 
The Price-Anderson Act was originally enacted as an amendment to 
the Atomic Energy Act and requires that nuclear power plant 
licensees have and maintain financial protection to enable them to 
respond to public liability claims (personal injury and property 
damage) that might result from an incident/accident.  
The only prerequisite for application of the Price-Anderson Act is the 
occurrence of an incident at a nuclear power plant (or in connection 
with the transportation of radioactive materials from the plant) or the 
evacuation of the public, in the vicinity of the power plant, by an 
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authorized official. Implementation of this act does not require a 
Presidential Declaration of an Emergency.  
Financial assistance is provided by the insurer for current and future 
additional living expenses for individuals who have evacuated. They 
may also cover loss of income, bodily injury, property damage, 
business losses, and environmental cleanup.  
The insurer may also reimburse a state or a local government for 
additional costs incurred in evacuating the public.  


D. Department of Housing and Urban Development (HUD) 
HUD provides a variety of disaster resources. HUD also partners with 
federal and state agencies to help implement disaster recovery 
assistance. Under the National Response Framework, FEMA and the 
Small Business Administration (SBA) offer initial recovery assistance. 
Following a presidential disaster declaration, the Federal Housing 
Administration (FHA) may activate a mortgagee letter which makes a 
variety of insured loan programs available for disaster victims and 
puts into play use of special loan servicing and underwriting 
requirements. 
Some of the disaster housing assistance programs provided by HUD 
are: 
National Housing Locator System 
Disaster victims needing to rent housing may get assistance from 
HUD’s National Housing Locator System. This database provides 
information on available housing by: 


○ Location, 
○ Number of bedrooms needed, and 
○ Rent levels 


HUD staff and participating public housing agencies will assist 
disaster victims in obtaining information on available rental units. 
Public Housing 
People displaced by a disaster may find temporary or permanent 
housing in vacant properties owned by Public Housing Authorities 
(PHA). Disaster victims must be income eligible (low income) and 
PHAs must be willing to give priority to disaster victims.  HUD 
Disaster Volunteers may locate vacant PHA units using the National 
Housing Locator System.  
A directory of PHAs may be found at HUD’s Web site: 
http://www.hud.gov/offices/pih/pha/contacts/index.cfm. 



http://portal.hud.gov/app_nhls/

http://www.hud.gov/offices/pih/pha/contacts/index.cfm
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Mortgage Assistance Program 
Section 203 (h) of the National Housing Act provides mortgage 
assistance to disaster victims. Under this mortgage insurance 
program, individuals or families whose residence was destroyed or 
damaged to such an extent that reconstruction or replacement is 
necessary are eligible for 100% financing. 
Insured mortgages may be used to finance the purchase or 
reconstruction of a one-family home that will be the principal 
residence of the homeowner. Section 203 (h) offers features that 
make homeownership easier: 


○ No down payment is required. 
○ The borrower is eligible for 100% financing. 
○ Closing costs and prepaid expenses must be paid by the 


borrower in cash or paid through premium pricing or by the 
seller, subject to a 6% limitation on seller concessions. 


○ Some fees are limited. Loan origination fee may not exceed 
1%.   


Applications for mortgage insurance must be submitted to the lender 
within one year of the presidential disaster declaration. Applications 
are made through an FHA approved lending institution. 
Rehabilitation Mortgage Insurance 
Section 203 (k) of the National Housing Act provides mortgage 
insurance to potential homebuyers. Under this program, homebuyers 
may borrow funds from lenders to purchase or refinance a house that 
also requires repair, rehabilitation, or modernization. A portion of the 
loan proceeds is used to pay the seller, or, if a refinance, to pay off 
the existing mortgage. The cost of the rehabilitation must meet the 
minimum qualifications and the total value of the property must fall 
within the Federal Housing Administration’s (FHA) mortgage limit for 
the area. 
Community Development Block Grants 
HUD provides flexible grants to help cities, counties, and states 
recover from presidential declared disasters, especially in low-income 
areas, subject to availability of supplemental appropriations. 
In response to disasters, Congress may appropriate additional 
funding for the CDBG and HOME programs as Disaster Recovery 
grants to rebuild the affected areas and provide crucial seed money 
to start the recovery process. Since CDBG Disaster Recovery 
assistance may fund a broad range of recovery activities, HUD can 
help communities and neighborhoods that otherwise might not 



http://www.hud.gov/offices/hsg/sfh/ins/203h-dft.cfm

http://www.hud.gov/offices/hsg/sfh/ins/203h-dft.cfm

http://www.hud.gov/offices/hsg/sfh/203k/203k--df.cfm

http://www.hud.gov/offices/cpd/communitydevelopment/programs/





MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 8: Housing Assistance 


 


Pub. 3/2010 P a g e  | RF 8-20 


recover due to limited resources. Disaster Recovery grants often 
supplement disaster programs of the Federal Emergency 
Management Agency, the Small Business Administration, and the 
U.S. Army Corps of Engineers.  


• Type of Assistance 
HUD generally awards noncompetitive, nonrecurring Disaster 
Recovery grants by a formula that considers disaster recovery 
needs unmet by other Federal disaster assistance programs.  


• Eligible Grantees 
CDBG Disaster Recovery funds are made available to states, 
units of general local governments, Indian tribes, and Insular 
areas designated by the President of the United States as 
disaster areas. These communities must have significant 
unmet recovery needs and the capacity to carry out a disaster 
recovery program (usually these are governments that already 
receive HOME or Community Development Block Grant 
allocations). At times, supplemental appropriations restrict 
funding solely to States rather than the local cities and/or 
counties.  


• Eligible Customers 
CDBG Disaster Recovery grants primarily benefit low-income 
residents in and around communities that have experienced a 
natural disaster. Generally, grantees must use at least half of 
Disaster Recovery funds for activities that principally benefit 
low-and moderate-income persons. These can be either 
activities in which all or the majority of people who benefit 
have low or moderate incomes or activities that benefit an 
area or service group in which at least 51 percent of the 
populous are of low- and moderate-income.  


• Eligible Activities 
Grantees may use CDBG Disaster Recovery funds for 
recovery efforts involving housing, economic development, 
infrastructure and prevention of further damage to affected 
areas, if such use does not duplicate funding available from 
the Federal Emergency Management Agency, the Small 
Business Administration, and the US Army Corps of 
Engineers.  
Examples of these activities include:  


○ Buying damaged properties in a flood plain and 
relocating residents to safer areas;  
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○ Relocation payments for people and businesses 
displaced by the disaster;  


○ Debris removal not covered by FEMA;  
○ Rehabilitation of homes and buildings damaged by the 


disaster;  
○ Buying, constructing, or rehabilitating public facilities 


such as streets, neighborhood centers, and water, 
sewer and drainage systems;  


○ Code enforcement;  
○ Homeownership activities such as down payment 


assistance, interest rate subsidies and loan guarantees 
for disaster victims;  


○ Public services (generally limited to no more than 15 
percent of the grant);  


○ Helping businesses retain or create jobs in disaster 
impacted areas; and  


○ Planning and administration costs (limited to no more 
than 20 percent of the grant).  


• National Objectives 
Eligible activities must meet at least one of three program 
national objectives: benefit persons of low and moderate 
income, aid in the prevention or elimination of slums or blight, 
or meet other urgent community development needs because 
existing conditions pose a serious and immediate threat to the 
health and welfare of the community where other financial 
resources are not available.  


• Application 
HUD notifies eligible governments that must then develop and 
submit an Action Plan for Disaster Recovery before receiving 
CDBG Disaster Recovery grants. The Action Plan must 
describe the needs, strategies, and projected uses of the 
Disaster Recovery funds.  


Previously Awarded CDBG Funds 
Another alternative for CDBG Grantees is to reprogram previously 
awarded grants to redirect their focus to disaster recovery activities. 
In reprogramming funds, grantees must ensure that the proposed 
activities are not funded by other sources such as FEMA or SBA and 
that the activities comply with a National Objective.  
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HOME Investment Partnership Program 
HOME is authorized under Title II of the Cranston-Gonzalez 
National Affordable Housing Act, as amended. Program 
regulations are at 24 CFR Part 92. The HOME program final rule is 
available electronically. Additional information about the HOME 
program can be found by visiting the HOME program Web pages.  
HOME provides formula grants to States and localities that 
communities use-often in partnership with local nonprofit groups-to 
fund a wide range of activities that build, buy, and/or rehabilitate 
affordable housing for rent or homeownership or provide direct rental 
assistance to low-income people.  


Purpose 
HOME is the largest federal block grant to state and local 
governments designed exclusively to create affordable housing 
for low-income households. Each year it allocates approximately 
$2 billion among the states and hundreds of localities nationwide. 
The program was designed to reinforce several important values 
and principles of community development:  


○ HOME's flexibility empowers people and communities to 
design and implement strategies tailored to their own 
needs and priorities. 


○ HOME's emphasis on consolidated planning expands and 
strengthens partnerships among all levels of government 
and the private sector in the development of affordable 
housing. 


○ HOME's technical assistance activities and set-aside for 
qualified community-based nonprofit housing groups builds 
the capacity of these partners. 


○ HOME's requirement that participating jurisdictions (PJs) 
match 25 cents of every dollar in program funds mobilizes 
community resources in support of affordable housing. 


Types of Assistance 
HOME funds are awarded annually as formula grants to 
participating jurisdictions. HUD establishes HOME Investment 
Trust Funds for each grantee, providing a line of credit that the 
jurisdiction may draw upon as needed. The program's flexibility 
allows States and local governments to use HOME funds for 
grants, direct loans, loan guarantees or other forms of credit 
enhancement, or rental assistance or security deposits.  



http://www.disasterhousing.gov/offices/cpd/affordablehousing/lawsandregs/laws/

http://www.disasterhousing.gov/offices/cpd/affordablehousing/lawsandregs/laws/

http://www.disasterhousing.gov/utilities/intercept.cfm?/offices/cpd/affordablehousing/lawsandregs/regs/finalrule.pdf
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Eligible Grantees 
States are automatically eligible for HOME funds and receive 
either their formula allocation or $3 million, whichever is greater. 
Local jurisdictions eligible for at least $500,000 under the formula 
($335,000 in years when Congress appropriates less than $1.5 
billion for HOME) also can receive an allocation. Communities 
that do not qualify for an individual allocation under the formula 
can join with one or more neighboring localities in a legally 
binding consortium whose members' combined allocation would 
meet the threshold for direct funding. Other localities may 
participate in HOME by applying for program funds made 
available by their State. Congress sets aside a pool of funding, 
equivalent to the greater of $750,000 or 0.2 percent of 
appropriated funds, which HUD distributes among insular areas.  
Eligible Customers 
The eligibility of households for HOME assistance varies with the 
nature of the funded activity. For rental housing and rental 
assistance, at least 90 percent of benefiting families must have 
incomes that are no more than 60 percent of the HUD-adjusted 
median family income for the area. In rental projects with five or 
more assisted units, at least 20% of the units must be occupied 
by families with incomes that do not exceed 50% of the HUD-
adjusted median. The incomes of households receiving HUD 
assistance must not exceed 80 percent of the area median. 
HOME income limits are published each year by HUD.  


E. U.S. Department of Agriculture 
Rural Development Housing & Community Facilities Program 
The Section 502 Mutual Self-Help Housing Loan program is used 
primarily to help very low- and low-income households construct their 
own homes. The program is targeted to families who are unable to 
buy clean, safe housing through conventional methods. Families 
participating in a mutual self-help project perform approximately 65 
percent of the construction labor on each other's homes under 
qualified supervision. The savings from the reduction in labor costs 
allows otherwise ineligible families to own their homes. If families 
cannot meet their mortgage payments during the construction phase, 
the funds for these payments can be included in the loan. 
Applicants must have very low or low incomes. Very low income is 
defined as below 50 percent of the area median income (AMI); low 
income is between 50 and 80 percent of AMI. Families must be 
without adequate housing; however, they must be able to afford the 
mortgage payments including principal, interest, taxes and insurance 



http://www.rurdev.usda.gov/rhs/
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(PITI). These payments are 22 to 26 percent of an applicant's 
income. In addition, applicants must be unable to obtain credit 
elsewhere, yet have reasonable credit histories. Families with very 
low incomes living in substandard housing are given first priority. 
Loans are for up to 33 years (38 for those with incomes below 60 
percent of the area median and who cannot afford 33-year terms). 
The promissory note interest rate is set by HCFP (in July 1997 it was 
7.25 percent). However, the interest rate is not usually meaningful 
since payment assistance can reduce the interest rate to as low as 1 
percent. The amount of subsidy is determined by family income as a 
percentage of AMI, so that the family pays from 22 to 26 percent of 
their income for principal, interest, taxes, and insurance (PITI) up to 
an amount not exceeding the promissory note rate. There is no 
required down payment. HCFP must also determine repayment 
feasibility using ratios of repayment (gross) income to PITI and to 
total family debt. 
Under the Section 502 Mutual Self-Help Housing program, housing 
must be modest in size, design, and cost. Modest housing is defined 
as housing costing less than the HUD dollar cap, which as of 1997 
was $81,548 with adjustments for high cost areas. Houses 
constructed must meet the voluntary national model building code 
adopted by the state and HCFP thermal and site standards. 
Rural Development Community Development Managers have the 
authority to approve most Section 502 Mutual Self-Help Housing loan 
requests. If no backlog exists, decisions on applications should be 
made within 30 to 60 days of the Rural Development office's receipt 
of the application. 


F. Bureau of Indian Affairs (BIA) 
Housing Improvement Program 
The Housing Improvement Program (HIP) is a home repair, 
renovation, and replacement program administered by BIA and 
federally recognized tribal communities for Native American 
individuals and families, who have no other immediate, or future, 
resources for housing assistance. 
To be eligible for HIP assistance, applicants must: 


○ Be a member of a federally recognized tribal community; 
○ Live in an approved tribal service area; 
○ Have an annual income that does not exceed 125% of the U.S 


Department of Health and Human Services poverty guidelines; 
○ Live in housing which is identified as sub-standard, as defined 


by regulations; 



http://www.bia.gov/WhoWeAre/BIA/OIS/HumanServices/HousingImprovementProgram/index.htm
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○ Have no other resource for housing assistance; 
○ Have not received assistance for repairs and renovation, 


replacement or housing, or down payment assistance; and 
○ Have not acquired the present housing through a federally 


sponsored housing program that includes such services and 
assistance. 


VI. SUPPORTING ORGANIZATIONS 
Depending upon the nature, location and extent of the disaster, 
numerous private-sector organizations and other governmental agencies 
may be able to provide assistance with immediate housing assistance.  
This initial assistance may in the form of vouchers or shelter placement.  
Several voluntary organizations also provide assistance in rebuilding and 
repair of private residences. These organizations/agencies may include 
one or more of the following: 
Home Rebuilding & Repair 


○ Church of the Brethren 
○ Christian Reformed World Relief Disaster Response Services 
○ Local Labor Councils 
○ Mennonite Disaster Service 


Housing 
○ World Hope International 


Sheltering 
○ American Red Cross 
○ Salvation Army 


HousingLink 
HousingLink was established as a result of the 1995 Hollman v 
Cisneros Consent Decree, which sought improved housing conditions 
and greater locational choice for families participating in the Section 8 
voucher and public housing programs. One provision of the decree 
stipulated that an affordable housing information “clearinghouse” be 
established to ensure that low- to moderate-income families have access 
to the affordable housing information they need.  
HousingLink was organized in 1997 as a 501(c)3 organization to meet 
this need, and we began providing vacancy information as well as 
training and support to housing service agencies. Since that time, 
HousingLink has become the region’s primary source for affordable 
housing-related data, information, and resources. 



http://www.housinglink.org/Files/Hollman-Compilation.pdf

http://www.housinglink.org/Files/Hollman-Compilation.pdf
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Following a disaster, HousingLink assists local recovery officials to: 
○ Gather and collect available vacancy information from landlords 


and property managers from nearby areas. 
○ Provide up-to-date vacancy information that includes, but is not 


limited to, the affected region through online housing search tools 
and resources. 


○ Coordinate housing information with other community agencies 
serving those affected by the disaster.  
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I. PURPOSE 
Recovery Function 9 outlines the actions associated with available 
housing assessments that will assist the Minnesota Disaster Housing 
Task Force in identifying housing strategies in response to a major 
disaster. The Task Force will conduct a needs assessment for housing 
options based on the magnitude of the disaster to aid in determining 
available housing options and prioritizing individual and household 
needs. 


II. ACTIVATING MECHANISM/AUTHORITY 
The Post-Katrina Emergency Management Reform Act (PKEMRA) 
required the development of a National Disaster Housing Strategy. The 
Act requires the Federal Emergency Management Agency (FEMA), in 
coordination with key housing stakeholders, to develop, coordinate, and 
maintain a National Housing Strategy. The Act authorizes the federal 
government to provide technical and advisory assistance to state and 
local governments for recovery and planning activity. Furthermore, the 
Act requires FEMA, in coordination with the National Council of Disability 
and other federal agencies, to develop, coordinate, and maintain a 
disaster recovery strategy. This strategy must facilitate collaboration and 
cooperation among the various local, state, tribal, and federal partners. 
To meet the requirements of PKEMRA, the state-led Joint Housing Task 
Force was created. In Minnesota, the “Task Force” was created prior to 
the spring floods of 2009 and is identified as the Minnesota Disaster 
Housing Task Force. 


III. OVERVIEW 
When the impact of a disaster makes it necessary to provide a 
temporary or permanent housing option, the Minnesota Disaster Housing 
Task Force will convene. The Task Force will facilitate the identification 
and coordination of housing ideas, innovations, strategies, solutions and 
resources. Members of the Task Force will coordinate the 
implementation of housing programs. The Task Force will identify all 
feasible housing assistance resources to sustain disaster victims from 
sheltering through to permanent housing. 
The Task Force will conduct a needs assessment for housing options by 
assessing the magnitude of the disaster, determining available housing 
options and by prioritizing individual and household needs. The Task 
Force should utilize scoping tools that compare data from the Census 
Bureau, Preliminary Damage Assessments, shelters, and eligible victims 
with available rental resources. Decisions made for interim housing may 
have substantial implications for long term recovery. 
The Task Force is made up of governmental officials involved in housing 
programs, business and economic development, public protection, 



http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=109_cong_public_laws&docid=f:publ295.109.pdf
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health and human services, advocacy groups, and voluntary 
organizations. Local governments from affected areas should be kept 
informed and encouraged to participate. The nature and severity of a 
major disaster will provide an insight into who the stakeholders should 
be and the number of members necessary to maximize effectiveness. 
The Task Force’s contribution to planning at the beginning of the 
operation can facilitate and expedite disaster housing assistance for 
those with emergency needs, and assist individuals and households with 
long-term, permanent housing strategies. The ability of the Task Force to 
plan for emergency needs and pre-plan for long-term recovery can 
return communities to their pre-disaster social and economic conditions. 
Schools are re-populated, businesses return or re-open, and tax bases 
are restored to provide basic services to the residents. 
A. Directly-Provided Interim Housing 


FEMA is authorized under the Stafford Act to provide direct housing 
assistance in the form of temporary housing to eligible individuals 
and households who, due to a lack of available resources, would be 
unable to make use of financial assistance, particularly when rental 
properties are unavailable. 
Temporary Housing Units (THUs) are used to provide safe, secure, 
and sanitary housing for eligible disaster victims only when all other 
resources are unavailable or when FEMA has identified a shortfall of 
rental resources for eligible disaster victims. This assistance is 
available for up to 18 months from the date of declaration of a major 
disaster. After the initial 18-month period of assistance, FEMA may 
charge rent to occupants, up to the Fair Market Rent (FMR) for the 
unit. Eligible applicants with a physical disability will receive the type 
of unit appropriate to their disability and household size. 
Temporary Housing Units may be used on private, commercial, or 
community sites, as defined by 44 Code of Federal Regulations, 
Part 206.111. Once a determination has been made to use this type 
of housing, eligible applicants will be contacted to identify needs and 
feasibility. Potential private sites are usually assessed first and then, 
if unavailable or infeasible, commercial sites are considered. 
Community sites are typically used only when commercial and 
private sites have been exhausted.  


B. Stafford Act Direct Housing Assistance 
The Stafford Act provides for direct housing assistance to individuals 
and households who have been displaced from their pre-disaster 
residence or whose pre-disaster residence has been found 
uninhabitable or inaccessible by a major disaster. Housing 
Assistance under the Stafford Act includes: 



http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=0a229e91442dc1e5dfbbb494e8fe3353&rgn=div8&view=text&node=44:1.0.1.4.57.4.18.4&idno=44

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=0a229e91442dc1e5dfbbb494e8fe3353&rgn=div8&view=text&node=44:1.0.1.4.57.4.18.4&idno=44
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Section 403, Essential Assistance (42 U.S.C. 517ob) 
This section outlines FEMA Public Assistance and allows for federal 
agencies to provide assistance in meeting immediate threats to life 
and property resulting from a major disaster, including emergency 
sheltering. 
Section 404, Hazard Mitigation (42 U.S.C. 517c) 
This section provides mitigation measures to reduce the risk of future 
damage or suffering in any area affected by a major disaster. This 
includes property acquisition and relocation assistance for projects 
that meet specific mitigation requirements.  
Section 408, Federal Assistance to Individuals and Households 
(42 U.S.C. 5174) 
Four types of housing assistance are provided under Section 408 of 
the Stafford Act: 
1. Temporary Housing: Temporary housing assistance is provided 


either financially, allowing disaster victims to rent a housing unit, 
or directly, allowing disaster victims to reside in properties 
acquired by government purchase or lease. 


2. Repair: FEMA may provide financial assistance for the repair of 
owner-occupied primary residences that sustained damage by a 
major disaster. This is intended to return the primary residence to 
a safe, sanitary, and functional condition, not to its pre-disaster 
condition. 


3. Replacement: FEMA may provide financial assistance for the 
replacement of owner-occupied primary residences destroyed by 
a major disaster. 


4. Permanent or semi-permanent housing: May provide financial or 
direct assistance to individuals and households to construct 
permanent or semi-permanent housing. 


C. Post-Katrina Emergency Management Reform Act 
The Post-Katrina Emergency Management Reform Act (PKEMRA) of 
2006 amends the Stafford Act and expands FEMA’s role for disaster 
response and preparedness as well as providing the authority for 
coordination with the National Council of Disability and other federal 
agencies, to develop, coordinate, and maintain a disaster recovery 
strategy. As authorized by PKEMRA, the federal government may 
provide technical and advisory assistance to state and local 
governments for recovery and planning activities. 



http://www.fema.gov/pdf/emergency/disasterhousing/NDHSAnnex7.pdf

http://www.google.com/search?hl=en&source=hp&q=Section+403%2C+Essential+Assistance+%2842+U.S.C.+517ob%29&btnG=Google+Search&aq=f&aqi=&oq=

http://www.google.com/search?hl=en&source=hp&q=Section+403%2C+Essential+Assistance+%2842+U.S.C.+517ob%29&btnG=Google+Search&aq=f&aqi=&oq=

http://www.google.com/search?hl=en&source=hp&q=Section+403%2C+Essential+Assistance+%2842+U.S.C.+517ob%29&btnG=Google+Search&aq=f&aqi=&oq=
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IV. STATE ASSISTANCE 
Following a major disaster, or when a major disaster is imminent, HSEM 
will convene the Minnesota Disaster Housing Task Force to coordinate 
housing strategies, solutions, and resources which may be needed to 
assist the impacted community (ies).  
The Task Force (TF) will monitor the status of the housing market in 
advance of a disaster and be prepared to make informed 
recommendations in the event of a disaster requiring a housing mission. 
When the impact of the disaster requires the development of interim 
housing options, the TF, as outlined in the National 
Disaster Housing Strategy will bring together state, tribal, local, federal, 
non‐governmental, and private sector expertise to evaluate housing 
requirements, consider potential solutions, and propose 
recommendations, some of which may require national‐level 
concurrence or engagement. The TF will include disability organizations 
and advocacy groups to provide advice regarding housing requirements 
for those with special needs or limited English proficiency. Participants 
include, but, are not limited to the following: 
Minnesota Disaster Housing Task Force 


• Minnesota Homeland Security and Emergency Management 
• Minnesota Housing Finance Agency 
• Department of Labor and Industry 
• Department of Human Services 
• Department of Health 
• State Council on Disability 
• Department of Employment and Economic Development 
• U.S. Housing and Urban Development 
• USDA-Rural Development 
• American Red Cross 
• Salvation Army 
• HousingLink 
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•  


V. FEDERAL ASSISTANCE 
FEMA 
The National Disaster Housing Task Force will support state efforts as 
outlined in the National Disaster Housing Strategy. The interagency 
National Disaster Housing Task Force will, during the response to a 
major incident that requires a significant housing effort, provide technical 
expertise and advice to the Joint Field Office and the Minnesota Disaster 
Housing Task Force. This assistance may include deploying liaisons or 
teams to affected states to help develop and tailor federal disaster 
housing plans to meet the needs of the particular event. In this role, 
federal representatives on the National Disaster Housing Task Force will 
work with and support established FEMA field operations and structures, 
as well as directly with the Minnesota Disaster Housing Task Force. 
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I. PURPOSE 
Recovery Function 10 addresses the assistance available to local 
businesses and communities who have sustained a serious economic 
impact as a result of a major disaster or significant event. RF 9 identifies 
resources available for immediate and long-term unemployment and job 
placement needs of individuals displaced or otherwise impacted by 
disaster. 


II. SCOPE 
When a disaster occurs, local government initiates a recovery program 
using its own resources. In most cases, this response is adequate, 
particularly when it is combined with insurance coverage and private 
relief efforts. When the magnitude and severity of a disaster overwhelms 
a community, state resources may be called upon. Although state 
government is not a major provider of disaster recovery assistance, it 
does offer a few specialized programs for local governments and 
individuals. This section describes the services and/or programs as 
offered or managed by state government. 


III. ACTIVATING MECHANISM/AUTHORITY 
Many Minnesota employment assistance programs are available on an 
on-going basis, however, during a declared disaster, specific assistance 
to the impacted community area may become available. Federal disaster 
assistance is triggered by a presidential declaration of a major disaster. 
Governor’s Executive Order 11-3 identifies state agency duties and 
responsibilities following a major disaster or emergency. 


IV. STATE ASSISTANCE 
Although many employment and economic assistance programs are 
originated with the federal government, most are managed by the 
impacted state. 


Responsibility Summary 
Agency Responsibility 


Employment 
and 


Economic 
Development 


P: Manage the federal Disaster Unemployment Assistance program. 
C: Coordinate Minnesota Investment Fund loans (Businesses) 
C: Coordinate National Emergency Grant (NEG) program 
C: Coordinate Small Cities Development program 
S: Temporary Workforce Center 
S: Develop/provide unemployment assistance, and dislocated worker and 


job training programs to eligible individuals and arrange for payment of 
benefits 


S: Furnish unemployment assistance information/representation at the 
Disaster Recovery Centers. 


S: Estimate the immediate and long-range economic impacts of a disaster. 
C: Coordinate other employment assistance 
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Responsibility Summary 
Agency Responsibility 


Homeland 
Security and 
Emergency 


Management 


S: Support the Disaster Unemployment Assistance program with DEED and 
FEMA.  


C: Coordinate with DEED business and economic disaster assessments. 
C: Assist local communities with the Tax Relief for Destroyed Property 


Program (Tax Credit) 


Revenue P: Assist local communities with the Tax Relief for Destroyed Property 
Program (Tax Credit) 


P: Primary C: Coordinate S: Support 


A. Department of Employment and Economic Development (DEED) 
DEED will manage the programs listed below as well as: 
1. Develop/provide unemployment assistance, and dislocated 


worker and job training programs to eligible individuals whose 
unemployment results from a disaster declared under Public Law 
93-288; and arrange for payment of benefits under regular 
unemployment compensation laws to eligible individuals, in cases 
where a disaster has not been declared. 


2. Provide an estimate of the immediate economic impact of a 
disaster, when requested by the Division of Homeland Security 
and Emergency Management. Where possible and applicable, the 
department shall provide estimated projections of long-range 
effects of a major disaster, using relevant data from a variety of 
sources including, residents, businesses, and local, state and 
federal agencies, if needed. 


Minnesota Investment Fund 
The Minnesota Investment Fund provides grants to help add new 
workers and retain high-quality jobs on a statewide basis. The focus 
is on industrial, manufacturing, and technology-related industries to 
increase the local and state tax base and improve the economic 
vitality for all Minnesota citizens. 
Grants are awarded to local units of government who provide loans 
to assist expanding businesses. Cities, counties, townships, and 
recognized Indian tribal governments are eligible for this fund. All 
projects must meet minimum criteria for private investment, number 
of jobs created or retained, and wages paid. There is a maximum of 
$500,000 per grant. Only one grant per state fiscal year can be 
awarded to a government unit. At least 50 percent of total project 
costs must be privately financed through owner equity and other 
lending sources (most applications selected for funding have at least 
70 percent private financing). Grant terms are for a maximum of 20 



http://www.positivelyminnesota.com/About_Us/Legislative_Focus/Annual_Program_Summaries/Minnesota_Investment_Fund.aspx
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years for real estate and 10 years for machinery and equipment. 
Interest rates are negotiated.  
Following a disaster, specific state funds may be appropriated to 
address businesses and non-profit organizations that have been 
directly and adversely affected by the event. Appropriations may not 
be limited to businesses and may include assistance for property 
damage and clean-up or as designated in the appropriations bill. 
Small Business Development Centers 
The Small Business Development Centers (SBDC) provide no-cost, 
professional business consulting to small businesses on a variety of 
business needs. In the wake of a disaster, SBDCs work with small 
businesses to help them assess business and capital needs, 
including helping small business owner’s access federal disaster and 
other loans by assisting them with the required applications and 
supporting financial documents. 
Temporary Workforce Centers 
Following a disaster, Temporary Work Force Centers may be 
activated in the impacted area. Services provided are for Disaster 
Unemployment Insurance, Dislocated Worker Services, and the 
National Emergency Grant for temporary employment. 
Small Cities Development Program (SCDP) 
The Small Cities Development Program is a federally funded 
program that can be used to alleviate urgent community development 
needs caused by natural disasters. In conjunction with the 
Emergency Task Force, the SCDP Program will assist communities 
with necessary financial resources, dependent on the availability of 
funding. 


B. Homeland Security and Emergency Management (HSEM) 
When a disaster is imminent or pending, it is important to measure 
the impact or potential impacts an event may have on the business 
and economic community and to plan for the recovery of any losses. 
Keeping jobs and businesses within the community may be a 
paramount concern.  
In partnership with DEED, HSEM, and other participating agencies 
will assess the local business community for physical damages and 
employment and economic impacts. The Recovery Team will work 
with local officials in determining: 


• The impact on the local business and economic community, 


• What the recovery needs will be, 



http://www.positivelyminnesota.com/Business/Get_Help_from_Our_Experts/Small_Business_Development_Centers/index.aspx

http://www.positivelyminnesota.com/JobSeekers/WorkForce_Centers/index.aspx

http://www.positivelyminnesota.com/Government/Financial_Assistance/Business_Development_Funding/Small_Cities_Development_Program_2.aspx
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• What state and federal programs will be available to address 
those needs,  


• Work with the local community to identify the economic 
recovery priorities, and  


• Identify any unmet needs and determine the assistance that 
may be available. 


C. Department of Revenue 
Tax Relief for Destroyed Property 
As provided for in Minnesota Statutes Chapter 273.1231, the 
purpose of the Tax Relief for Destroyed Property Program is to 
permit a reduction in the property tax of homeowners whose 
homesteaded property have been damaged as the result of a 
disaster, and reimbursement of local government for lost property tax 
revenue. Property tax reduction is accomplished by providing 
affected homeowners with a tax credit. The credit reflects the fact 
that, during the portion of the year remaining after the disaster 
damage occurred, the market value of the home was reduced as a 
result of the damages.  
To obtain approval for the tax relief a city or county must petition the 
State Executive Council for approval. HSEM will make this request 
on behalf of the petitioner. There are specific requirements which 
must be met in order for a jurisdiction to request relief. If considering 
forwarding a request for relief, please contact your HSEM regional 
program coordinator.  


Local Government Eligibility Requirements  
For local governments (cities and counties) to be eligible to apply 
for permission to grant the disaster (homestead tax) credit, as a 
result of a tornado, storm, flood, explosion, fire, or other 
catastrophic event, one of four emergency/ disaster designations 
must have occurred:  


• Presidential Declaration of a Major Disaster.  


• Secretary of Agriculture Disaster designation.  


• Small Business Administration disaster declaration.  


• City or county declaration of a state of emergency.  
The types of damages which potentially qualify for tax relief are 
very specific and must be documented accurately. In order for a 
local government to petition the State Executive Council, it must 
demonstrate the following minimum homestead property 
damages have occurred: 



http://www.taxes.state.mn.us/property_tax_administrators/other_supporting_content/dc2008.shtml

https://www.revisor.mn.gov/statutes/?id=273.1231
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• The average dollar amount of the damage for the homes 
which are damaged in the city/county making the 
application must be at least $5,000; and 


•  At a minimum, at least 25 homes in the jurisdiction must 
have been damaged or the total amount of damage to all 
the homes must be equal to at least one percent of the 
total market value of all the homesteads in the jurisdiction.  


For a specific property to be eligible, the homeowner must also 
meet the following criteria: 


• The home (whether it be a farm house, town home, 
condominium, mobile home, or single-family home) must 
be the owner's homestead. 


• The property must have been damaged in the event that 
resulted in the disaster declaration/designation.  


• The property must be located in a jurisdiction that has 
received approval from the State Executive Council to 
grant the disaster credit.  


Forms of Property Tax Relief 
There are three specific forms of tax relief for disasters and 
destroyed property: 


• Local option disaster abatements (§273.1233) for taxes 
payable on homestead and nonhomestead property in the 
year of the disaster or destruction; 


• Homestead disaster credits (§273.1234) for taxes 
payable on homestead property in the year following the 
disaster (relating to the assessment year in which the 
disaster occurred); and 


• Local option disaster credits (§273.1235) for taxes 
payable on homestead property that does not qualify for a 
homestead disaster credit and on non- homestead property 
in the year following the disaster or destruction (relating to 
the assessment year in which the disaster or destruction 
occurred).  


It is important to note that tax relief is not necessary for the 
assessment year following the year of the disaster (for taxes 
payable in the second following year), or any years thereafter, 
because the normal course of assessment and taxation will reflect 
the value as damaged or rebuilt. 



https://www.revisor.mn.gov/statutes/?id=273.1233

https://www.revisor.mn.gov/statutes/?id=273.1234

https://www.revisor.mn.gov/statutes/?id=273.1235
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Application Process  
A city or county that wants to obtain State Executive Council 
approval to reduce property taxes on damaged homestead 
property, and to be reimbursed for its loss of tax revenue, must 
prepare a request that includes the following documents, some 
which can be found in SD 5-Tax Relief for Destroyed Property 
Packet. 


• A resolution specifically requesting tax relief for destroyed 
property for the purpose of a special tax credit as provided 
for in Minnesota Statutes 273.123.  


• A damage assessment report which lists the damaged 
homestead property's address (or property identification 
number), pre-disaster value, type of damage, and 
estimated dollar value of the damage.  


• A Damage Assessment Recap form.  


• A copy of the appropriate disaster declaration or resolution.  


• Although not required, a short narrative describing the 
nature of the disaster and its impact on the community and 
homeowners and maps or other descriptive items that 
show the extent of the damages is also helpful.  


The above-referenced documents are to be forwarded to HSEM, 
which will review them to ensure that the minimum program 
requirements have been met. If they have been, multiple copies 
will be provided to the Recording Secretary for the State 
Executive Council. This action will result in the request for tax 
relief being placed on the agenda of the next scheduled meeting 
of the Council, which meets quarterly. Lastly, a HSEM 
representative will appear before the Council and present the 
request.  


Flood Loss Replacement Aid to Cities 
Following a disaster, Minnesota may appropriate funds to assist cities 
that have lost their tax base due to major flooding.  
Cities in counties with a flood net tax capacity (NTC) loss equal to or 
greater than five percent are eligible to receive flood loss 
replacement aid. The county assessor must determine the "flood net 
tax capacity loss" for each city in the county and certify the 
assessment. The flood NTC loss will be determined by calculating 
the difference between the city's taxable NTC and a hypothetical 
NTC arrived at by applying class rates in effect for current market 
values. 
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The flood loss replacement aid will equal the cities flood NTC loss 
multiplied by the city's average tax rate for taxes payable during the 
identified calendar year 
The Department of Revenue will determine each city's flood loss 
replacement aid amount and notify each eligible city.  


V. FEDERAL ASSISTANCE 
Federal assistance loans and grants provide businesses with financial 
assistance to help recover from economic losses incurred as a result of 
a disaster. Most programs are managed by the state. 
A. Small Business Administration (SBA) 


The Small Business Administration (SBA) offers low-interest loans to 
businesses affected by a disaster. Eligibility is based on financial 
criteria and private insurance. While it can be damages suffered by a 
single community that triggers an SBA declaration, the designation is 
made for an entire county.  
There are three ways in which a business can receive SBA 
assistance (additional assistance is available to farmers, which will 
be addressed in the Agricultural Annex). They are:  
1. A Presidential Declaration of a Major Disaster is received, 


which includes the Individual Assistance (IA) Program. The SBA 
loan program, including all three loan types that are explained 
below, is automatically implemented in the IA declared counties.  


2. A county seeks an independent SBA declaration. In this 
instance, a community or communities in a county has suffered 
significant damages yet does not meet the threshold to seek a 
Presidential declaration. For a county to seek an independent 
SBA declaration it must meet one of the following SBA eligibility 
requirements:  
a) A minimum of 25 businesses, homes, apartments, or a 


combination of all three, in one county, sustaining uninsured 
losses equal to 40 percent or more of the fair-market 
replacement value. All owned residential property must be the 
primary residence. In the case of an apartment building, each 
apartment/renter is considered a separate residence. 
However, renters are only eligible for personal property loans. 


b) A minimum of three businesses sustaining uninsured losses 
equal to 40 percent or more of their estimated fair-market 
value; and as a direct result of such damage, 25 percent of the 
work force in that community would be unemployed for at least 
90 days. 



http://www.sba.gov/services/disasterassistance/index.html
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 The SBA makes an Economic Injury Declaration. The Governor 
must certify in writing that at least five small business concerns in 
a disaster area have suffered substantial economic injury as a 
result of a disaster and are in need of financial assistance not 
otherwise available on reasonable terms.  
All counties contiguous to the county that receives an SBA 
disaster designation will also become eligible for SBA loan 
programs except in the instance of a Presidential declaration 
that includes Individual Assistance (IA). In this case, only the 
counties designated for IA are eligible for SBA disaster home 
loans. Economic Injury Disaster Loans are available for 
businesses in all primary and contiguous counties due to the 
inclusion of agricultural assistance in a Presidential declaration.  


Types of SBA Business and Economic Disaster Loans  
1. Business Physical Disaster Loans 


Loans to businesses to repair or replace disaster damages to 
property owned by the business, including real estate, machinery 
and equipment, inventory and supplies. Businesses of any size 
are eligible. Non-profit organizations such as charities, churches, 
private universities, are also eligible.  


2. Economic Injury Disaster Loans (EIDL) 
Loans for working capital to small businesses and small 
agricultural cooperatives to assist them through the disaster 
recovery period. EIDL assistance is available only to applicants 
with no credit available elsewhere. (i.e., if the business and its 
owners cannot provide for their own recovery from non-
government sources)  


SBA disaster assistance is in the form of loans. All applicants must 
demonstrate the ability to repay loans. Interest rates will depend on 
each applicant's credit status and ability to repay. Actual loan 
amounts, collateral, and terms vary by loan type. Questions 
regarding these details should be addressed to the Small Business 
Administration.  


B. Department of Labor 
National Emergency Grant (NEG)  
National Emergency Grants (NEG) are discretionary awards by the 
Secretary of Labor that temporarily expand service capacity at the 
state and local levels through time-limited funding assistance in 
response to significant dislocation events. Significant events are 
those that create a sudden need for assistance that cannot 
reasonably be expected to be accommodated within the ongoing 



http://www.doleta.gov/NEG/
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operations of the formula-funded Dislocated Worker program, 
including the discretionary resources reserved at the State level.  
For disaster projects, NEG funds may also be used for temporary 
disaster employment not to exceed 6 months (or 1,040 hours) for any 
single event; to help provide food, clothing, shelter, and related 
humanitarian services; and to perform demolition, cleaning, repair, 
renovation and reconstruction of damaged and destroyed public 
structures, facilities, and lands, located within the designated disaster 
area, as defined in the grant award document. A component may 
also be designed for employment-related assistance for participants 
who require help in returning to the workforce after completion of 
temporary employment. 
The initial purpose of Disaster projects is temporary job creation to 
provide clean-up, restoration, and humanitarian assistance to 
communities that have been affected by a disaster event. Temporary 
disaster jobs are limited to public and private non-profit agencies. 
Applications require verification that the Federal Emergency 
Management Agency (FEMA) has declared a disaster area eligible 
for public assistance. The initial award will restrict the clean-up period 
to 6 months from the date of grant award, until there is a subsequent 
modification (e.g., fully documented plan or other request) that 
justifies a longer clean-up period. 
A state may include in its fully documented plan, or modification 
request, a component for employment-related services. This 
component is for workers involved in the clean-up work and who will 
not return to their prior employment. The application must 
demonstrate that the participants need employment-related 
assistance to return to the workforce and that non- NEG resources 
are not available to provide such services. The employment-related 
component must provide information on the number of participants 
that require assistance, the type of assistance and the duration and 
planned performance goals. The application must also include the 
outcomes of those who will not require employment-related 
assistance through the NEG project. 
NEG grants are administered through the Department of Employment 
and Economic Development (DEED). 
Disaster Unemployment Assistance (DUA) 
Disaster Unemployment Assistance provides financial assistance to 
individuals whose employment or self-employment has been lost or 
interrupted as a direct result of a major disaster declared by the 
President of the United States. Before an individual can be 
determined eligible for Disaster Unemployment Assistance, it must 
be established that the individual is not eligible for regular 



http://workforcesecurity.doleta.gov/unemploy/disaster.asp
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unemployment insurance benefits (under any state or federal law). 
The program is administered by states as agents of the federal 
government.  
Disaster Unemployment Assistance is available to unemployed U.S. 
nationals and qualified aliens who worked or were self-employed if 
they: 


• Worked or were self-employed in or were scheduled to begin 
work or self-employment in an area declared as a federal 
disaster area. 


• Can no longer work or perform services because of physical 
damage or destruction to the place of employment as a direct 
result of a disaster. 


• Establish that the work or self-employment they can no longer 
perform was their primary source of income. 


• Do not qualify for regular unemployment insurance benefits 
from any state. 


• Cannot perform work or self-employment because of an injury 
as a direct result of the disaster. 


• Became the breadwinner or major support of a household 
because of the death of the head of the household.  


Suffering a monetary loss due to damage of property or crops does 
not automatically entitle an individual to Disaster Unemployment 
Assistance. 
Disaster Unemployment Assistance (DUA) is available to individuals 
for weeks of unemployment beginning with the first week following 
the date the major disaster began and for up to 26 weeks after the 
major disaster was declared by the president, as long as their 
unemployment continues to be a result of the major disaster. 
The maximum weekly benefit amount is determined under the 
provisions of the state law for unemployment insurance in the state 
where the disaster occurred. 
DUA assistance is managed through the Department of Employment 
and Economic Development (DEED). 
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VI. SUPPORTING ORGANIZATIONS 
Depending upon the nature, location, and extent of the unemployment 
and economic needs, a wide variety of public and voluntary agencies 
could provide assistance and services to disaster victims. Those 
services include, but, are not limited to: 


• Budget Guidance 


• Credit Management 


• Grant Provider 


• Recovery Support 
Some of the voluntary organizations provide limited financial support. 
They are: 


• Hope Coalition 


• Lutheran Disaster Response 


• Nazarene Disaster Response 


• Salvation Army 


• United Methodist Committee on Relief (UMCOR) 


• United Way 


• World Hope International 
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I. PURPOSE 
Any disaster may adversely impact the community’s public infrastructure. 
Repair of this critical component is essential to a community’s short and 
long-term recovery. Restoration of utilities and critical public works will 
fall on the responsibility of local government officials with assistance 
being provided from state and federal agencies. In terms of this recovery 
function, the utilities of concern are: gas, electricity, propane, telephone, 
water, sanitation treatment, and wastewater 
collection/treatment/disposal. Critical public works include freeways, 
roads, bridges, water and waste treatment plants, sewers, etc. Public 
Infrastructure includes government buildings and facilities which are 
necessary to sustain life. 


II. SCOPE 
This Recovery Function discusses the agencies, organizations, and 
programs responsible for assistance in the repair or replacement of 
damaged or destroyed public infrastructure. It identifies their roles and 
responsibilities. It will provide descriptions of programs developed to 
address the recovery needs of the public infrastructure following a major 
disaster or significant event. 


III. ACTIVATING MECHANISM/AUTHORITY 
Following a governor’s declaration of an emergency or a presidential 
declaration of a major disaster or emergency under the provisions of the 
Robert T. Stafford Disaster Relief and Emergency Assistance Act, 
assistance may be made available to help local communities recover 
from a significant event. 
A major disaster declaration may include the Public Assistance Program 
which provides funding to support Emergency Work during the response 
phase of a disaster and Permanent Work which helps rebuild the public 
infrastructure. 
Governor’s Executive Order 11-3 identifies additional responsibilities 
for state agencies involved in disaster recovery efforts. 


IV. STATE ASSISTANCE 
Minnesota state agencies may provide supplemental assistance to local 
and county governments to alleviate suffering and hardship resulting 
from disasters or emergencies proclaimed by the governor. The federal 
government may also assist states and local governments by providing 
programs to repair damaged or destroyed infrastructure. 
For the most part, the restoration of utilities damaged as a result of a 
disaster is not a state government responsibility. This responsibility 
normally belongs to one or more of the following: 


Rev. 3/2011 P a g e  | RF 11-1 



http://www.fema.gov/pdf/about/stafford_act.pdf
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• Investor-owned utility companies: electric, natural gas, and 
telephone. 


• Municipally owned and/or operated utilities: electric, natural gas, 
telephone, and water/wastewater. 


• Rural electric cooperatives: electric. 
In some disaster/emergency situations, certain state agencies might 
participate in the effort to restore utility service(s): 


State agencies might become involved in restoration efforts solely or 
primarily because of the consequences associated with a 
loss/disruption of utility service(s); including one or more of the 
following: 


• A loss/disruption of a critical utility service to a key state 
facility. 


• A loss/disruption of utility service(s) to a large geographic 
area, as a result of any type of major disaster/emergency. 


• An immediate threat to public safety, health or the 
environment, due to a lack of utility service or the potentially 
dangerous condition/status of a utility. 


State agencies might become involved in restoration efforts solely or 
primarily because of a state or federal statutory requirement. 


Responsibility Summary 
Agency Responsibility 


Agriculture S: Assist in locating an alternative water supply, if needed, during an 
agricultural chemical emergency 


Commerce 


C: Coordinate with Minnesota utilities to restore service and state 
agency efforts in support of utility restoration 


P: Maintain the state energy plan, in compliance with the U.S. 
Department of Energy Grant Program 


P: Assist vulnerable individuals/families through energy assistance and 
weatherization programs, during and after a disaster 


Education S: Assist with school district support funding 


Enterprise 
Technology  


P: Ensure restoration of telecommunications capabilities for state 
agencies 


S: Assist with reconstruction of computing infrastructure in public 
buildings 


Health 


S: Assess safety of public water supply and the need for alternate 
supply; provide technical assistance during restoration 


S: Make kits for private well testing available after a disaster impacting 
private wells 
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Responsibility Summary 
Agency Responsibility 


Natural Resources 


S: Assist in locating alternate water supplies, if needed; regulate 
recreational uses of water; assist with restoration of public works 


P: Coordinate the State Flood Damage Reduction Program 
S: Assist with stream debris removal 
C: Coordinate buy-outs 


Pollution Control 


S: Assist in assessing the need for an alternate water supply, as a result 
of an environmental emergency 


S: Assist in determining and providing an alternate water supply, as a 
result of an environmental emergency 


P: Assist in adequate function of community wastewater treatment 
system 


P: Assist in petroleum tank clean-ups 


Public Facilities 
Authority 


P: Coordinate wastewater, drinking water, and storm sewer loans and 
grants 


Fire Marshal 
Pipeline Safety 


S: Ensure proper restoration of damaged pipelines 
P: Coordinate with FEMA the Public Assistance Program  
C: Assist with debris removal grants 


Homeland Security 
and Emergency 


Management 


P: Assist local authorities with seeking assistance under the Calamity 
Act and Tax Relief for Destroyed Property Programs 


P: Administer the FEMA Public Assistance Program 
C:   Assist local communities with their request for assistance under the 


Tax Relief for Destroyed Properties Program 


Revenue P: Assist local communities with the Tax Relief for Destroyed Properties 
Program 


Transportation 


S: Participate in state agency efforts to restore utilities and public works 
S: Assist local governments by providing support for the restoration of 


public works, when requested and capable; assist state agency 
efforts in the restoration of utilities on interstates and state trunk 
highways, when requested 


P: Coordinate the repair of state owned roads and bridges 


Water and Soil 
Resources 


S: Assist with damage assessments 
S: Assist with erosion repair 
S: Assist with upgrading septic tanks  
C: Coordinate the Minnesota Conservation Corps 
C: Coordinate the Native Buffer Program 


P: Primary C: Coordinate S: Support 


A. Department of Agriculture (MDA) 
In the event that a community's water supply is determined to be 
unsafe as the result of an agricultural chemical emergency to which 
MDA responds, MDA will work with that community and other 
involved state agencies to assess the need for an alternate water 
supply. 
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B. Department of Commerce (DOC) 
In the event of a major disaster/emergency resulting in the loss of 
public telecommunication capabilities, public electricity, and natural 
gas distribution, DOC will act as a liaison with the existing Minnesota 
telephone companies, investor-owned utilities, and rural electric 
cooperatives to restore service. DOC will coordinate with state 
agency efforts in support of utility restoration. During and after a 
disaster, DOC will assist vulnerable individuals and families through 
the energy assistance and weatherization programs, in accordance 
with the guidelines of the Emergency Assistance Program and 
Minnesota Weatherization Assistance Program Disaster Relief Plan. 
Also, the Division of Weights and Measures will assure that scales, 
fuel pumps, and tanks are returned to their prescribed standards. 
To assist in accomplishing its emergency responsibilities, DOC will: 
1. Developed and maintains an inventory of energy and utility 


resources, which is updated annually. 
2. In consideration of the potential impact of the state's energy 


generation and transmission distribution infrastructure, monitors 
the transmission grids for functionality and can assist, in an 
advisory role, if a problem is perceived.  


3. Coordinates with utilities to assure the development of a 
restoration plan for essential services. 


4. Maintains the state energy emergency plan in compliance with the 
U.S. Department of Energy Grant Program.  


C. Department of Education (MDE) 
The Department of Education shall assist local school districts in 
preparing and submitting a request for federal financial assistance if 
public school facilities are damaged or destroyed as a result of a 
federally declared major disaster. 
Following a disaster, Minnesota may appropriate funds under 
Minnesota Statutes, section 12A.06, for the following programs: 


• Disaster Enrollment Impact Aid 
Appropriations may be made to assist school districts for 
enrollment impact aid to a school district in an amount set in law, 
times the number of pupils lost as a result of the disaster.  
An eligible district must provide documentation of the number of 
pupils in average daily membership lost as a result of the disaster.  


• Disaster Relief Facilities Grant 
Assistance grants may be made available to an eligible district for 
the costs of facilities cleanup, repair, and replacement that are 



http://www.doe.gov/sciencetech/grants/htm

https://www.revisor.mn.gov/statutes/?id=12A.06
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related to the disaster and are not covered by the district's 
insurance settlement or through federal agency payments. Before 
a grant is awarded, the eligible school district must provide the 
Department of Education with information as requested.  


• Disaster Relief Operations Grant 
Assistance grants may be made available to an eligible district for 
additional school operating costs related to the disaster that are 
not covered by the district's insurance settlement or through 
Federal Emergency Management Agency payments. Before a 
grant is awarded, the eligible school district must provide the 
Department of Education with information as requested.  


• Pupil Transportation Aid 
Assistance grants may be made available to eligible districts for 
the increased costs associated with transporting students as a 
result of the disaster 


D. Office of Enterprise Technology (OET) 
In the event of a major disaster/emergency resulting in the loss of 
state telecommunications capabilities, OET will act as a liaison with 
the existing Minnesota telephone companies that support the state of 
Minnesota Integrated Statewide Network. OET owns and manages 
the state of Minnesota Integrated Statewide Network, a collaborative 
wide area network for education, local governments, and state 
agencies. In the event that a state agency experiences a business 
interruption, the Network Response Team will provide the required 
technical assistance and consulting services per its standing 
operating procedures, including: 


• Coordinating the restoration of all such state telephone 
systems and telecommunications networks. 


• Arranging for temporary communications services to state 
agencies. 


OET will also support state agencies and buildings by: 


• Providing support in the identification of alternative recovery 
sites for time sensitive services and systems. 


• Coordinating planning and recovery of all enterprise 
technology systems. 


• Managing recovery strategies and funding for state agencies 
impacted by a major disaster or emergency. 







MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 11: Public Infrastructure 


 


Pub. 3/2010 P a g e  | RF 11-6 


E. Department of Health (MDH) 
MDH will: 


• Assist local government officials as needed in determining the 
safety of public water supplies. When a public water supply is 
determined to be unsafe, MDH will work with the system 
owner and other involved state agencies to assess the need 
for an alternate water supply. If structural changes to the 
system are required, MDH will provide technical assistance. 


• Make kits for private well testing available during floods/any 
disaster impacting private wells. 


• Public Health Laboratory (PHLD) will make its laboratory 
capabilities available 24/7 for the analysis and identification of 
potentially hazardous biological, chemical, or radiological 
agents during a potential/actual weapons of mass destruction 
(WMD) event, natural disaster, or other public health 
emergency. 


F. Department of Natural Resources (DNR) 
DNR will: 


• Provide assistance in locating alternate water supplies. 


• Regulate the use of water for recreational purposes and must 
be notified early in the process, so it can expedite permitting 
procedures. 


• Provide equipment and/or assist in the restoration of critical 
public works, if necessary and if requested. 


• Coordinate the Flood Damage Reduction Program 
G. Pollution Control Agency (PCA) 


In the event that a public water supply is determined to be unsafe as 
the result of an environmental emergency to which PCA responds, 
PCA will work with that system owner and other involved state 
agencies to assess the need for an alternate water supply. If a 
community's wastewater treatment system is determined to be 
functioning inadequately or is unsafe, PCA will work with that 
community and other involved state agencies to restore the 
wastewater treatment system to adequate performance. In the event 
of biological or chemical WMD agent contamination, PCA will follow 
the technical advice of the lead agency. 


H. Public Facilities Authority (PFA) 
The Public Facilities Authority is responsible for the administration 
and financial management of several revolving loan funds and other 



http://www.deed.state.mn.us/community/assistance/pfa.htm
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programs to assist local governments and others with the 
construction of public infrastructure. Those funds include: 


• Clean Water Revolving Fund 


• Wastewater Infrastructure Fund 


• Drinking Water Revolving Fund 
I. Department of Public Safety 


1. Fire Marshal Division, Office of Pipeline Safety (MNOPS) 
MNOPS will: 


• Inspect for the safe and appropriate service restoration of 
damaged pipelines and facilities. All new 
construction/alterations/repairs must conform to the 
applicable minimum safety standards of Title 49 CFR Parts 
192, 193, 195, 199 and Subpart 40, as adopted, and 
associated Minnesota statutes and rules. 


• Investigate all jurisdictional pipeline accidents/incidents 
involving death, serious injury, property damage in excess 
of $50,000 or other significant events. 


• Act as a liaison with the Pipeline and Hazardous Materials 
Safety Administrations (U.S. DOT/PHMSA) or the National 
Transportation Safety Board (NTSB), when designated. 
MNOPS will work with jurisdictional pipelines and facilities, 
and other involved state agencies to restore utilities. 


2. Division of Homeland Security and Emergency Management 
(HSEM) 
HSEM will coordinate and administer the FEMA Public Assistance 
Program and assist eligible communities in accessing federal 
assistance. (See the Public Assistance Program under Federal 
Assistance for more detail.)  
HSEM shall also provide guidance and information sufficient to 
allow local governments to request assistance via the provisions 
of the Calamity Act (Minnesota Statutes, section 9.061) and 
Tax Relief for Destroyed Property (section 273.1231). 
• Calamity Act 


A local agency of government may request assistance under 
the provisions of this statute when, as a direct result of natural 
disasters, disease, fire, or extreme economic distress, damage 
to public facilities (such as streets, roads, buildings, sewer 
systems, schools, other public buildings, and publicly-owned 
utility systems) has occurred that is beyond the financial 



https://www.revisor.mn.gov/statutes/?id=9.061

https://www.revisor.mn.gov/statutes/?id=273&view=chapter#stat.273.1231
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capability of that local agency of government and has resulted 
in a continuing threat to life and property. 
Request Procedure and Documentation Required 
Requests for assistance under the provisions of Minnesota 
Statutes, section 9.061, must be in writing, and must be 
submitted to both the Governor's Office and HSEM. The 
individual documents that must be included as part of the 
request are a transmittal/cover letter and narrative 
This portion of the request is very important, and it should be 
complete. The narrative should contain information regarding 
the background of the problem, contributing factors, actions 
taken by local officials to combat the emergency, normal 
expenditures for similar problems, previous emergency 
situations and expenditures for that emergency during the 
current fiscal year, and average expenditures for similar 
services over the past three years. The narrative should 
include the relevant information necessary to assist the State 
Executive Council in determining what assistance, if any, will 
be provided. Detailed items referenced in the narrative should 
be substantiated by supporting documentation in the form of 
attachments. The documentation should include photographs 
to support the written narrative. 
In the case of flooding or blizzard disasters, the narrative 
should be documented by a plot map that identifies locations 
and types of damages.  
Resolution (SD 6 Local Resolution Requesting Assistance 
under the Calamity Act) 
A resolution must be passed by the local unit of government 
making the request whether that is a city council, a town 
board, or a county board of commissioners. The resolution 
must describe the problem, request assistance under the 
provisions of Minnesota Statutes, section 9.061, and 
indicate briefly the reason(s) for the request. 
Project Explanation  
An explanation must be included which specifically describes 
each project for which financial aid is being requested. The 
explanation (by project) of the work to be done is to include 
the cost to date and the estimated cost to alleviate the 
problem. A statement will be included, if applicable, 
concerning the normal budget expenditure for this type of 
project in past years. In cases where funds are not normally 
budgeted for the projects, the budget portion may be omitted. 



https://www.revisor.mn.gov/statutes/?id=9.061

https://www.revisor.mn.gov/statutes/?id=9.061

https://www.revisor.mn.gov/statutes/?id=9.061
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If the application includes maintenance of roadways, projects 
will be listed in accordance with the normal designation of 
work projects as described for committal of budget funds. 
Explanation of Attempts to Cover Expenses  
In a separate document, explain in detail what attempts were 
made by the political subdivision to cover the expenses 
incurred during and following the disaster. 
Explanation of Attempts to Obtain Financial Assistance 
In a separate document, explain the attempts that were made 
to obtain financial assistance from other sources. If attempts 
were made, indicate the action taken and the results achieved. 
If no attempt was made, indicate by “NONE.” 
Financial Statement  
A financial statement must be included that shows the 
financial condition of the government making the request. This 
statement should enable the State Executive Council to 
determine an overall financial condition of the government and 
will not be limited to the specific financial area for which the 
emergency funds are being requested. The financial statement 
concerning the maximum authorized tax levy for that specific 
government should be included. Anticipated available revenue 
from the levy should also be included. 
The statement should reflect the actual receipts and 
disbursements for the past five years, as well as the current 
year's expenditures to date. In addition, the estimated receipts 
and disbursements for the balance of the year should be 
included in the last column. This statement should be 
accompanied by a list of cash and investment balances at the 
close of the last fiscal year for each fund. Any short-term 
borrowing or extraordinary financial commitment should be 
explained in a note attached to the statement. 
Township Emergency Tax Levy.  
Townships are required to submit a resolution passed by the 
town board. The resolution must state that the 1.6-2/3 mill 
emergency tax authorized by Minnesota Statutes, section 
164.04, subdivision 3, has been levied or that the emergency 
tax will be levied. 
Review and Disposition of Requests: A Summary 
As indicated previously, a request for assistance under the 
provisions of Minnesota Statutes, section 9.061, must be 



https://www.revisor.mn.gov/statutes/?id=164.04

https://www.revisor.mn.gov/statutes/?id=164.04

https://www.revisor.mn.gov/statutes/?id=9.061
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submitted to both the Governor's Office and to HSEM. Upon 
HSEM's receipt of a request, the following will occur: 


• HSEM will review the request, and make a preliminary 
determination as to the completeness of the 
accompanying documentation and the validity of the 
request. In order to make this determination, HSEM will 
provide the Departments of Finance and Revenue with 
copies of the documentation for their review and 
comments. In addition, HSEM may request assistance 
from other applicable state agencies including, but not 
limited to, Department of Transportation, Department of 
Natural Resources, Department of Health, and the 
Office of State Auditor.  


• The director of HSEM will present all requests received 
by the Division, along with a recommendation regarding 
those requests, to the State Executive Council. 


• The State Executive Council normally meets quarterly 
but may arrange special meetings when, in their 
opinion, the situation warrants such meetings. The 
State Executive Council has not established a time limit 
for the submission of an application. 


• The state auditor will audit the financial statement of the 
applicant; the cost of the audit is the responsibility of 
the applicant. If the State Executive Council grants an 
award, the audit cost may be included in the award. 


If the State Executive Council determines that financial relief is 
warranted, it will make the necessary appropriation of funds. 
These funds will be distributed to the applicant by HSEM. As 
of this writing, the State Executive Council has no funds at its 
disposal for granting an award. If a jurisdiction provides all of 
the necessary documentation and appears to meet criteria for 
assistance through the Calamity Act, however, HSEM will 
present the request to the State Executive Council. If a 
request is approved, funds may be made available from 
another source. 


J. Department of Revenue 
Tax Relief for Destroyed Property 
As provided for in Minnesota Statutes, section 273.1231, the 
purpose of the Tax Relief for Destroyed Property Program is to 
permit a reduction in the property tax of homeowners whose 
homesteaded property have been damaged as the result of a 
disaster, and reimbursement of local government for lost property tax 



http://www.taxes.state.mn.us/property_tax_administrators/other_supporting_content/dc2008.shtml

https://www.revisor.mn.gov/statutes/?id=273&view=chapter#stat.273.1231
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revenue. Property tax reduction is accomplished by providing 
affected homeowners with a tax credit. The credit reflects the fact 
that, during the portion of the year remaining after the disaster 
damage occurred, the market value of the home was reduced as a 
result of the damages. 
To obtain approval for the tax relief a city or county must petition the 
State Executive Council for approval. HSEM will make this request 
on behalf of the petitioner. There are specific requirements which 
must be met in order for a jurisdiction to request relief. If considering 
forwarding a request for relief, please contact your HSEM regional 
program coordinator.  
Local Government Eligibility Requirements  
For local governments (cities and counties) to be eligible to apply for 
permission to grant the disaster (Tax Relief) credit, as a result of a 
tornado, storm, flood, explosion, fire, or other catastrophic event, one 
of four emergency/ disaster designations must have occurred:  


• Presidential declaration of a major disaster 


• Secretary of Agriculture disaster designation 


• Small Business Administration disaster declaration 


• City or county declaration of a state of emergency 
The types of damages which potentially qualify for tax relief are very 
specific and must be documented accurately. In order for a local 
government to petition the State Executive Council, it must 
demonstrate the following minimum homestead property damages 
have occurred: 


• The average dollar amount of the damage for the homes 
which are damaged in the city/county making the application 
must be at least $5,000; and 


• At a minimum, at least 25 homes in the jurisdiction must have 
been damaged or the total amount of damage to all the homes 
must be equal to at least one percent of the total market value 
of all the homesteads in the jurisdiction.  


For a specific property to be eligible, the homeowner must also meet 
the following criteria: 


• The home (whether it be a farm house, town home, 
condominium, mobile home, or single-family home) must be 
the owner's homestead. 


• The property must have been damaged in the event which 
resulted in the disaster declaration/designation.  
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• The property must be located in a jurisdiction that has 
received approval from the State Executive Council to grant 
the disaster credit.  


Forms of Property Tax Relief 
There are three specific forms of tax relief for disasters and 
destroyed property: 


• Local option disaster abatements (Minnesota Statutes, 
section 273.1233) for taxes payable on homestead and 
nonhomestead property in the year of the disaster or 
destruction; 


• Homestead disaster credits (Minnesota Statutes, section 
273.1234) for taxes payable on homestead property in the 
year following the disaster (relating to the assessment year in 
which the disaster occurred); and 


• Local option disaster credits (Minnesota Statutes, section 
273.1235) for taxes payable on homestead property that does 
not qualify for a homestead disaster credit and on non- 
homestead property in the year following the disaster or 
destruction (relating to the assessment year in which the 
disaster or destruction occurred).  


It is important to note that tax relief is not necessary for the 
assessment year following the year of the disaster (for taxes payable 
in the second following year), or any years thereafter, because the 
normal course of assessment and taxation will reflect the value as 
damaged or rebuilt. 
Application Process  
A city or county that wants to obtain State Executive Council approval 
to reduce property taxes on damaged homestead property, and to be 
reimbursed for its loss of tax revenue, must prepare a request that 
includes the following:  


• A resolution specifically requesting tax relief for destroyed 
property for the purpose of a special tax credit as provided for 
in Minnesota Statutes, section 273.1231 (SD 5 Tax Relief 
for Destroyed Property Packet) 


• A damage assessment report that lists the damaged 
homestead property's address (or property identification 
number), pre-disaster value, type of damage, and estimated 
dollar value of the damage  


• A Damage Assessment Recap form  



https://www.revisor.mn.gov/statutes/?id=273.1233

https://www.revisor.mn.gov/statutes/?id=273.1233

https://www.revisor.mn.gov/statutes/?id=273.1234

https://www.revisor.mn.gov/statutes/?id=273.1234

https://www.revisor.mn.gov/statutes/?id=273.1235

https://www.revisor.mn.gov/statutes/?id=273.1235

https://www.revisor.mn.gov/statutes/?id=273&view=chapter#stat.273.1231
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• A copy of the appropriate disaster declaration or resolution 
(SD 1 Local Resolution Declaring a State of Emergency) 


• Although not required, a short narrative describing the nature 
of the disaster and its impact on the community and 
homeowners and maps or other descriptive items that show 
the extent of the damages is also helpful.  


The above-referenced documents are to be forwarded to HSEM, 
which will review them to ensure that the minimum program 
requirements have been met. If they have been, multiple copies will 
be provided to the Recording Secretary for the State Executive 
Council. This action will result in the request for tax relief being 
placed on the agenda of the next scheduled meeting of the Council, 
which meets quarterly. Lastly, an HSEM representative will appear 
before the Council and present the request.  


K. Department of Transportation (Mn/DOT) 
State-Aid Roads and Streets 
As provided by Minnesota Statutes, sections 162.06 and 
Minnesota Statutes, sections 162.12, disaster assistance is 
available through a program managed by Mn/DOT. The program is 
designed to provide assistance to counties and urban municipalities 
(cities with a population of 5,000 or more) for repairs to state-aid 
roads and streets. The assistance would come in the form of 
additional funding for these disaster-damaged roadways. 
Procedures and Eligibility Criteria 
A county or urban municipality that has sustained damage to its 
state-aid roadways and wants to obtain assistance under the 
provisions of this program must conduct a damage assessment. This 
damage assessment must result in a written summary of the total 
dollar amount and type of damage that has occurred. An example of 
a damage assessment summary that could be used for this purpose 
is shown in Appendix B. Once completed, the damage assessment 
summary, along with a cover letter, must be submitted to the 
commissioner of Mn/DOT. 
Damage estimates submitted by a county or urban municipality must 
exceed ten percent of the current annual state-aid allotment to that 
county or urban municipality before the commissioner will appoint a 
"disaster board" to inspect the disaster area. The disaster board will 
consist of three county engineers and three county commissioners 
from counties other than the requesting county, or three city 
engineers and three members of the governing bodies of cities other 
than the requesting urban municipality. 



https://www.revisor.mn.gov/statutes/?id=162.06

https://www.revisor.mn.gov/statutes/?id=162.12
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The board will report (in writing) to the commissioner. The 
commissioner will make the final determination as to the amount of 
assistance, if any, that will be made available. 
Mn/DOT will also: 


• Participate in state agency efforts in support of utility 
restoration. 


• Issue permits required to repair/restore utility lines or pipes 
that are within state highway right-of-way. 


• Assist local government by providing equipment and/or 
technical support for the restoration of public works, when 
requested and feasible. 


L. Board of Water and Soil Resources (BWSR) 
BWSR will: 


• Assist in technical support of the damage assessments 


• Assist in erosion repair and assistance through the native 
buffer programs 


• Assist with upgrading septic systems 


V. FEDERAL ASSISTANCE 
The federal government may provide supplemental assistance to states, 
local governments and political subdivisions of the state, tribal 
communities, and certain private non-profit organizations in alleviating 
suffering and hardship resulting from major disasters or emergencies 
declared by the president. 
This assistance for local infrastructure may include Public Assistance, 
and Federal-Aid Highway Emergency Relief Grants. The Public 
Assistance Program will have its origin from FEMA; however, for the 
most part it will be managed by the HSEM Public Assistance staff. The 
Federal-Aid Highway Emergency Relief Grants will be managed in 
partnership with Mn/DOT and the Federal-Aid Highway staff. 
A. FEMA 


Public Assistance Program 
The objective of the FEMA’s Public Assistance (PA) Program is to 
provide assistance to state, tribal, and local governments, and certain 
types of private non-profit organizations so that communities can 
quickly respond to and recover from major disasters or emergencies 
declared by the president. 
Through the PA Program, FEMA provides supplemental federal 
disaster grant assistance for debris removal, emergency protective 
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measures, and the repair, replacement, or restoration of disaster-
damaged, publicly owned facilities and the facilities of certain Private 
Non-Profit (PNP) organizations. The PA Program also encourages 
protection of these damaged facilities from future events by providing 
assistance for hazard mitigation (406) measures during the recovery 
process. 
FEMA and HSEM determine the staffing requirements for the delivery 
of the PA Program based on the size of the disaster and the number 
of counties involved. FEMA and HSEM assign a Public Assistance 
Crew Leader (PACL) to each county or group of counties. The PACL 
is responsible for working with each of the applicants from the initial 
“Kick-Off” meeting through the completion of Project Worksheet 
(PW). 
A Project Worksheet (PW) is the form that describes the work to be 
completed and the estimated cost to restore each damaged site(s) to 
its pre-disaster condition or to current codes and standards. 
To be eligible for this program, communities (applicants) must meet 
the FEMA criteria, which are divided into four components:  


• Eligible Applicant, 


• Eligible Facility, 


• Eligible Work, and 


• Reasonable Cost 
Eligible Applicants 
County emergency management directors work with their HSEM 
regional program coordinator to identify potential applicants, based 
on the Preliminary Damage Assessment (PDA).  
Potential applicants include: 


• State agencies 


• Local governments 


• School districts 


• Tribal communities 


• Certain private non-profit organizations (PNP) that provide 
essential government services, such as: 
○ Museums 
○ Performing arts facilities 
○ Zoos 







MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 11: Public Infrastructure 


 


Pub. 3/2010 P a g e  | RF 11-16 


○ Community centers 
○ Libraries, etc. 


Eligible Facility 
The damaged facility must meet the following criteria: 


• It must be the legal responsibility of the applicant 


• Damaged as a result of the declared event 


• Located within the declared disaster area 


• In use at the time of the event 


• Not eligible for funding under another federal program 
Eligible Work 
Eligible includes: 


• Work performed to remove debris 


• Work performed during protective measures 


• Work performed to replace/repair/rebuild damaged 
infrastructure (buildings, roads, bridges, utilities, etc.) 


Eligible work is documented on a Project Worksheet (PW). The PW 
is used to record a detailed description, the scope of eligible work, 
estimated or actual cost, and special considerations associated with 
the project. FEMA then reviews, approves, and obligates the entire 
federal share of that project. Once FEMA obligates a PW, the funds 
become immediately available to the state for disbursement to 
applicants. 
To facilitate the processing of the PA grants, FEMA distinguishes 
between emergency work and permanent work that requires repairs 
or replaces such things as roads, buildings, and schools. FEMA 
further divides disaster-related work into seven categories. They are: 
1. Emergency Work 


• Category A Debris Removal 
Clearance of trees and woody debris; building wreckage, 
sand, mud, silt, and gravel; vehicles; and other material 
deposited on public and, in very limited cases, private 
property.  
Examples of eligible debris removal activities:  


○ Debris removal from a street or highway to allow the 
safe passage of emergency vehicles 
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○ Debris removal from public property to eliminate health 
and safety hazards 


Examples of ineligible debris removal activities:  
○ Removal of debris, such as tree limbs and trunks from 


natural (unimproved) wilderness areas 
○ Removal of debris from a natural channel unless the 


debris poses an immediate threat of flooding to 
improved property 


• Category B Emergency Protective Measures 
Measures taken before, during and immediately after a 
disaster to save lives, protect public health and safety, and 
protect improved public and private property 
An example of an approved Category B project would be a 
grant awarded to a county to re-establish temporary 
emergency radio communications for the county's public 
safety agencies 
Other examples of eligible emergency protective measures:  


○ Search and rescue  
○ Security forces (police and guards)  
○ Construction of temporary levees  
○ Provision of shelters or emergency care  
○ Sandbagging  
○ Bracing/shoring up of damaged structures  
○ Provision of food, water, ice and other essential needs  
○ Emergency repairs  
○ Emergency demolition  
○ Removal of health and safety hazards  


2. Permanent Work  


• Category C Roads and Bridges 
Repair of roads, bridges, shoulders, ditches, lighting, and 
signs. 


• Category D Water Control Facilities 
Repair of irrigation systems, drainage channels, and pumping 
facilities. Repair of levees, dams, and flood control channels is 
eligible, but limited. 







MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 11: Public Infrastructure 


 


Pub. 3/2010 P a g e  | RF 11-18 


• Category E Buildings and Equipment 
Repair or replacement of public buildings, including contents 
and systems; heavy equipment; and vehicles.  
An example of an approved Permanent Work project 
(Category E) would be a grant awarded to a public school 
used to restore one of nine buildings demolished as a result of 
a tornado. The scope of the work included removing the rubble 
of the damaged building, design and engineering of a new 
building, and replacing the building and its contents. 


• Category F Utilities 
Repair of water treatment and delivery systems; power 
generation facilities and distribution lines; and sewage 
collection and treatment facilities. 


• Category G Parks, Recreational Facilities, Other 
Repair and restoration of parks, playgrounds, pools, 
cemeteries and beaches; work otherwise not covered in 
categories A-F. 


Eligible Cost 
All costs must be reasonable, within local, state, federal procurement 
and contracting rules, and reduced by insurance or salvage value. 
Funding Formula 
The federal share of assistance is not less than 75 percent of the 
eligible cost for emergency measures and permanent restoration, 
which is discussed more thoroughly later in this section. The grantee 
(usually the state) determines how the non-federal share (up to 25 
percent) is split with the sub-grantees (eligible applicants). 
Applicants' Briefing 
Once the potential applicants are identified, applicants' briefings are 
held to provide the applicants with an overview of the assistance 
available to them through the Public Assistance Program. Some of 
the subjects that will be covered are: 


• Work and cost eligibility, 


• Program time limitations, 


• Delivery of the PA program, 


• Project formulation, 


• Contracting procedures, and 


• Administrative requirements. 
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At this meeting every applicant: 


• Completes the Request for Public Assistance form (SD 22 
FEMA PA Request for Public Assistance) in which they 
provide the name of the contact person, telephone numbers, 
and mailing address for the jurisdiction. 


• Receives a copy of the Sub-grantee’s Guidebook on Major 
Disaster Assistance and Procedures for the Public Assistance 
(Infrastructure Support) Program and handouts on various 
aspects of the program, such as environmental 
considerations. 


Delivery of the Public Assistance Program 
FEMA and HSEM determine the staffing requirements for the delivery 
of the PA Program based on the size of the disaster and the number 
of counties involved. FEMA and HSEM assign a Public Assistance 
Crew Leader (PACL) to each county or group of counties. The PACL 
is responsible for working with each of the applicants from the initial 
kick-off meeting through the completion of the Project Worksheets. 
Kick-Off Meetings 
A kick-off meeting is held with each applicant or group of applicants 
to assess the applicant’s individual needs, discuss disaster-related 
damage, and set forth a plan of action for repair of the damaged 
facilities. Based on the applicant’s damages, a decision will be made 
between the PA crew leader and applicant whether or not the 
applicant will be preparing its own small Project Worksheets or if a 
Public Assistance Project Specialist (PAPS) or Public Assistance 
Technical Specialist (PATS) will be required. On large projects, a 
Project Officer will need to work with the applicant in the preparation 
of the Project Worksheets. 
The county emergency management director’s role is to serve as a 
coordination point as necessary for the PACL and the applicants. The 
PACLs are provided with the name and telephone number of the 
county director in which they will be working and are directed to 
contact the director to advise him/her when they begin the kick-off 
meeting. 
Project Worksheets 
A Project Worksheet (PW) is the form that describes the work to be 
completed and the estimated cost to restore each damaged site(s) to 
its pre-disaster condition or to current codes and standards. 
Each PW is entered into the Emergency Management Mission 
Integrated Environment (EMMIE) records management system and 
reviewed by FEMA and state PAOs. Certain PWs may need to be 
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reviewed for environmental impacts, or insurance and hazard 
mitigation review. 
Project Worksheets must have damages or repair costs which total at 
least $1000. 
Types of Projects and Funding Options 
1. Small Projects 


Payment for small projects is made on the basis of the estimate 
prepared at the time of project approval. HSEM is required to 
make payment of the federal share to the applicant as soon as 
practicable after FEMA has obligated the funds. Once all small 
projects are complete, HSEM must certify that work has been 
completed in accordance with the approved scope of work on the 
PW, in compliance with FEMA standards and policies, and that all 
payments due have been made. This certification does not 
specify the amount spent on the projects, only that the projects 
were completed.  
If the applicant spends less than the amount approved by FEMA, 
the federal share will not be reduced to match actual costs. 
However, if the applicant incurs costs significantly greater than 
the total amount approved for all small projects, the applicant may 
apply for additional funding. 


2. Large Projects 
Large projects are funded on documented actual costs. Because 
of the nature of most large projects, work typically is not complete 
at the time of project approval; therefore, FEMA will obligate 
grants based on an estimated cost. 
Such monies may not be immediately drawn down by the state. 
Instead, progress payments are made to the applicant as actual 
costs are documented. Upon completion of a large project, an 
applicant must submit documentation to account for all incurred 
costs to the state. The state is responsible for ensuring that all 
incurred costs are associated with the approved scope of work 
and for certifying that work has been completed in accordance 
with FEMA standards and policies. The state then submits 
documentation of project costs to FEMA for review. FEMA may 
conduct a final inspection as part of this review. Once the review 
is complete, FEMA determines whether funds should be obligated 
or deobligated for the project. 
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Other Funding Options 
1. Alternate Project  


In some cases, an applicant may determine that it is not in its best 
interest to restore a damaged public facility or the function of that 
facility. In such cases, the applicant may request approval for an 
alternate project. If the request is approved, the applicant will 
receive 90 percent of the federal and state share(s) of the 
approved estimate of eligible costs. 


2. Improved project 
In some cases, an applicant may desire to repair or rebuild a 
damaged facility beyond the scope of the PW but still restore the 
pre-disaster function of that facility. In such cases, the applicant 
may request approval for an improved project. 
In both funding options, special considerations, such as 
environmental issues, historic sites, or insurance, have to be 
reviewed prior to approval. 


Sub-grant Agreement between State and Sub-grantee 
Once FEMA has obligated the federal dollars based on the PW, the 
applicant is provided with a Sub-grant Agreement, Project Summary 
Form, Project Completion and Certification Form, and a copy of each 
finalized PW. A letter accompanies these documents identifying each 
document and the necessary actions to be taken.  
Any changes to the applicant’s agreement will result in amending the 
Sub-grant Agreement. 
Time Frame 
Emergency work (Categories A and B) is to be completed within six 
months from the date of the declaration, and all permanent work (all 
other categories) is to be completed within 18 months.  
Time Extensions -- If an applicant is unable to complete the work 
within the allowed time frame, it will be necessary to complete the 
Time Extension Request Form. The form identifies the PW number, 
category of damage, indicates the estimated new completion date, 
describes the present status of the work, and gives the reason for the 
delay. 
Funding 
For small projects, 100 percent of the FEMA share and 90 percent of 
the state share (if state dollars are available) is disbursed once the 
Sub-grant Agreement has been fully executed. 
For large projects, reimbursement is based on the applicant’s 
expenditures at the time of inspection. Additional reimbursements will 
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be provided as the work is completed. Again, release of the federal 
and state dollars (if applicable) is based on the Sub-grant Agreement 
being fully executed. 
Applicant Management Costs 
The applicant needs to document their management costs to be 
considered for reimbursement.  
Final reimbursement 
Once all the work is done, the Project Completion and Certification 
Form (P.4) is completed and signed by the applicant's authorized 
representative (the individual identified in the Sub-grant Agreement). 
It is sent to the HSEM Public Assistance staff along with the 
documentation, not previously provided, in support of the 
expenditures (copies of invoices, labor, material, or equipment cost 
figures). 
The HSEM Public Assistance staff will review the submitted 
documentation and contact the applicant if any additional information 
is required. When all documentation is complete, the HSEM staff will 
submit the package to FEMA Region V to close the application. 
For additional information of the FEMA Public Assistance Program, 
contact the HSEM Public Assistance staff. 
Direct Federal Assistance (Mission Assignments) 
When the impact of a disaster is so severe that neither the State nor 
local government can adequately respond, either by direct 
performance or by contract, the State may request that certain 
emergency work be performed directly by a Federal Agency. This is 
called Direct Federal Assistance. Under the provisions of 44 CFR 
§206.208, FEMA, through “Mission Assignments,” may use 
appropriate Federal agencies to perform work or to contract for it to 
be performed.  
The work to be performed must be eligible under the Stafford Act and 
Federal regulations, and is limited to:  


• Debris removal  


• Emergency protective measures  


• Emergency communications  


• Emergency public transportation  
There may be a limited period of 100% Federal funding when 
conditions warrant. Otherwise, the assistance is subject to the cost-
sharing provisions applicable to the disaster. The State must 
reimburse FEMA for the appropriate non-Federal share of the cost of 
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Fire Management Assistance Grant Program 
FEMA can provide fire management assistance to state agencies, 
local governments, and Indian tribal governments if the determination 
is made that a fire or fire complex, currently burning out of control 
threatens such destruction as would constitute a major disaster. The 
following criteria are used in making the decision to make a fire 
management assistance declaration: 


• Threat to lives and improved property, including threats to 
critical facilities/infrastructure and critical watershed areas; 


• Availability of state and local firefighting resources; 


• High fire danger conditions, as indicated by nationally 
accepted indices such as the National Fire Danger Rating 
System; and 


• Potential major economic impact. 
In general for costs to be eligible, they must have occurred within the 
incident period. Eligible costs include equipment and supplies, labor, 
travel and per diem, pre-positioning (subject to approval of the 
Regional Administrator), emergency work (police barricading, traffic 
control, extraordinary EOC expenses, arson investigation etc.), 
temporary repair of damage caused by firefighting activities, 
mobilization and demobilization, and fires on co-mingled federal/state 
lands. 
In January of each year, FEMA provides HSEM with the new 
thresholds and the state and FEMA enter into an agreement for the 
Fire Management Assistance Grant. This agreement is completed 
each calendar year, with the exception of the exhibits, and retained 
on file in FEMA Region V and in the state. In the event of a request 
for a Fire Management Assistance Grant, exhibits to the FEMA-State 
Agreement are completed and provided to FEMA. 
Note: The Fire Management Assistance Grant Program, formerly Fire 
Suppression Assistance, has been revised and changes were made 
to eligible applicants, eligible costs, and program administration.  
For more information on the Fire Management Assistance Grant 
Program, please contact the HSEM Public Assistance Program at 
651-201-7400. 
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B. Federal Highway Administration 
Federal-Aid Highway Emergency Relief Program 
The Federal-Aid Highway Emergency Relief program is designed to 
assist states whose federal highways have been seriously damaged 
by a natural disaster or by catastrophic failures from external causes. 
Federal-aid highways are all the public roads not functionally 
classified as either local or rural minor collectors.  
This program is based on federal-state/local cost sharing and is 
administered through the Minnesota Department of Transportation 
(Mn/DOT) by the Federal Highway Administration Office in St. Paul, 
MN.  
Upon the declaration of an emergency, the Office of Investment 
Management, (OIM) in the Mn/DOT Central Office should be notified 
immediately. 
The OIM has the responsibility for the overall coordination of the 
Emergency Relief Program in Mn/DOT. Promptly upon notification of 
an emergency situation the OIM will contact both the Federal 
Highway Administration (FHWA) to arrange for a windshield survey of 
the damage, and the Mn/DOT District Offices involved to arrange for 
a time to visit the emergency sites. 
Also contacted at this time is the Mn/DOT State Aid For Local 
Transportation Division (SALT). It is the responsibility of SALT to 
coordinate the recovery process of the Trunk Highways with the local 
road authorities. All request to the FHWA must be handled by OIM.  
This program requires a minimum of $500,000 in damages on the 
federal aid system prior to the approval of Emergency Relief Funding. 
The maximum per event is $100,000,000, however there is also a 
cap on the program nationally and this can impact the available 
funding.  
Emergency repairs may begin immediately with good record keeping 
a must. No reimbursement may be made until the following steps and 
approvals are complete:  


• The governor must proclaim an emergency or a presidential 
declaration of a major disaster must be made. 


• Mn/DOT officials prepare a "letter of intent" that the state 
intends to seek Emergency Repair Program funding for federal 
highway authorities.  


• Federal and state highway officials will conduct a damage 
assessment, usually, with local highway depts. Please note, 
this damage assessment is not part of any damage 



http://www.fhwa.dot.gov/programadmin/erelief.cfm
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assessments conducted for a presidential, SBA or other 
programs.  


• Based upon the damage assessments, Mn/DOT Office of 
Investment Management will make a formal request for the 
Emergency Repair Program. The Minnesota Division Office of 
the FHWA will recommend either approval or denial of the 
program based upon the damage assessment.  


The two classifications for repair work supported by this program are 
the same as the Public Assistance Program; Emergency Repairs and 
Permanent Repairs.  
Emergency Repairs are repairs during and immediately following a 
disaster necessary to restore essential traffic, minimize damage, or to 
protect remaining facilities. These repairs can be made immediately, 
and properly documented costs can be reimbursed later if the 
Emergency Repair Program is approved.  
Some examples of emergency repairs are:  


• Establishing emergency detours 


• Removing slides and debris  


• Providing temporary bridges or ferry service 


• Re-grading  


• Placing rip-rap to prevent further scour  
Permanent Repairs are those necessary to restore a roadway to its 
pre-disaster condition. These repairs must follow "normal" federal aid 
procedures and require the approval of the FHWA administrator. 
These procedures would include: 


• Inclusion in a State Transportation Improvement Program 


• Environmental documentation 


• Project plan 


• Federal authorization; and 


• Contract letting.  
Failure to follow these procedures would result in a loss of federal 
reimbursement. Some examples of permanent repairs are: 


• Restoring pavement surfaces  


• Reconstructing damaged bridges and culverts  


• Replacing signs, guardrails, and other highway appurtenances  
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The Emergency Relief program is a cost sharing program between 
federal and state/local authorities. The actual amount of cost sharing 
varies depending on the timing and nature of the repairs. General 
guidelines are as follows: 
For the costs associated with restoring essential highway traffic, 
minimizing the extent of damage, or protecting the remaining facility, 
which are incurred in the first 180 days after the occurrence of the 
disaster, the federal share is 100 percent. 
For the costs of permanent restoration work, and the cost of all 
repairs incurred after the first 180 days, the federal share is based on 
the pro-rata share of the highway that is being repaired. 
HSEM has a very limited role in this program. Most coordination and 
damage assessments are done by the FHWA, Mn/DOT, and local 
highway departments. A presidential declaration of a major disaster 
is needed in order for any other type of roads to receive federal 
financial assistance. County engineers and district DOT offices have 
maps that identify on-system roads.  


C. United States Army Corps of Engineers (USACE) 
The Homeland Security Office of the Civil Works Directorate was 
established in December 2002. Civil Emergency Management is now 
a division of Homeland Security. 
The primary goal of CW-HS is to support the Homeland Security 
needs of the Army, Department of Defense, and the Nation by 
providing guidance, coordination, and integration to USACE-wide 
activities. 
USACE has three core areas of technical capabilities: 


• Civil Works  


• Military Public Works  


• Environmental Cleanup  
Because of the breadth of its expertise, USACE has the unique 
capability to facilitate and leverage the Nation’s public and private 
engineering and technical activities to address national infrastructure 
problems like the security and restoration of public works 
infrastructure. 
Throughout the Nation's history, citizens have relied on the Army to 
respond to their needs in disasters. In a typical year, the Corps of 
Engineers responds to more than 30 presidential disaster 
declarations, plus numerous state and local emergencies. 
Emergency responses usually involve cooperation with other military 
elements and federal agencies in support of state and local efforts. 
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The Corps of Engineers conducts its emergency response activities 
under two basic authorities: 


• The Flood Control and Coastal Emergency Act (P.L. 84-99, 
as amended); and 


• The Stafford Disaster and Emergency Assistance Act (P.L. 
93-288, as amended). 


Under the Flood Control and Coastal Emergency Act, the Corps 
provides disaster preparedness services and advanced planning 
measures designed to reduce the amount of damage caused by an 
impending disaster.  
Under the Stafford Act, the Corps supports the Department of 
Homeland Security and Federal Emergency Management Agency in 
carrying out the National Response Framework, which calls on 30 
federal departments and agencies to provide coordinated disaster 
relief and recovery operations. Under this plan, the Army has the lead 
responsibility for public works and engineering missions. 
It provides the structure and mechanisms to coordinate federal 
support to state, local, and tribal incident managers and for 
exercising direct federal authorities and responsibilities.  
It assists in the important homeland security mission of preventing 
terrorist attacks within the United States; reducing the vulnerability to 
all natural and man-made hazards; and minimizing the damage and 
assisting in the recovery from any type of incident that occurs.  
Within the Plan, the Department of Defense has designated USACE 
as the primary agency for planning, preparedness, and response 
under the Emergency Support Function #3, Public Works and 
Engineering. The purpose of this Emergency Support Function is to 
provide lifesaving or life protecting assistance to augment efforts of 
the affected state(s) and local response efforts following a major or 
catastrophic disaster.  
Public Works and Engineering support includes technical advice and 
evaluations, engineering services, construction management and 
inspection, emergency contracting, provision of emergency power, 
emergency repair of wastewater and solid waste facilities and real 
estate support. Some of the activities within the scope of ESF #3 
include:  


• Emergency clearance of debris for reconnaissance of the 
damage areas and passage of emergency personnel and 
equipment.  


• Temporary construction of emergency access routes which 
include damaged streets, roads, bridges, ports, waterways, 



http://www.iwr.usace.army.mil/iltf/docs/PL84-99factsheet.pdf

http://www.fema.gov/pdf/about/stafford_act.pdf

http://www.fema.gov/pdf/about/stafford_act.pdf
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airfields, and any other facilities necessary for passage of 
rescue personnel.  


• Emergency restoration of critical public services and facilities 
including supply of adequate amounts of potable water, 
temporary restoration of water supply systems, and the 
provision of water for fire fighting.  


• Emergency demolition or stabilization of damaged structures 
and facilities designated by state or local governments.  


• Technical assistance and damaged assessment, including 
structural inspection of structures.  


While the Corps is coordinating public works and engineering 
activities under the National Response Framework, it may also 
simultaneously be providing direct assistance under its own Flood 
Control and Coastal Emergency authorities. 
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I. PURPOSE 
Following a major disaster or emergency, whether declared or not, many 
needs may not be met by local, state or federal government assistance. 
Emergency responders in the areas affected by the disaster or 
emergency may identify needs for relief supplies, equipment, volunteers 
and funds. In response to those identified needs; funds, emergency 
supplies, equipment, and offers of voluntary labor may be made by 
individuals, groups, volunteer organizations, government entities and the 
business community will provide assistance to address many of those 
needs. Experience in past disasters has shown that donated goods and 
volunteer services can meet critical needs when properly utilized. They 
can become a tremendous burden, however, if offers are not properly 
coordinated and managed. 


II. SCOPE 
Recovery Function 12 provides guidance for the coordination of 
government, voluntary organization, and private sector efforts to 
manage:  


• Unaffiliated and unsolicited volunteers and offers of disaster relief 
supplies and equipment 


• Undesignated offers of financial assistance  


• Services of unaffiliated disaster relief volunteers 
Basic management of solicited and/or designated goods, funds, 
equipment, material, and support for affiliated volunteers is the 
responsibility of the unit to which the resource was offered, according to 
their donations and volunteer management guidelines.  


III. ACTIVATING MECHANISM/AUTHORITY 
Volunteer and donations management is performed in accordance with 
the National Response Framework and Minnesota Statutes, Chapter 
12.  


IV. STATE ASSISTANCE 
Overview (Also refer to the Disaster Management Handbook) 
Following a major disaster or emergency, communities may receive an 
influx of unaffiliated and unsolicited volunteers and undesignated 
monetary donations. There are many issues to consider when 
addressing these very critical components of disaster recovery.  
Two primary concerns with volunteers are liability issues and potential 
reimbursement for their services. 
Minnesota Statutes, section 12.22, subdivision 2a, says that a 
volunteer assisting a local political subdivision in a disaster or 



https://www.revisor.mn.gov/statutes/?id=12&view=chapter

https://www.revisor.mn.gov/statutes/?id=12&view=chapter

https://www.revisor.mn.gov/statutes/?id=12.22
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emergency is considered to be an employee of that subdivision, if the 
volunteer: 


• Is registered with the subdivision; and 


• Is working under the direction and control of that subdivision. 
A registered volunteer who is injured while assisting in a disaster would 
therefore be entitled to workers’ compensation benefits. Like any 
volunteer of a political subdivision, disaster volunteers are automatically 
“covered parties” under the liability coverage of the political subdivision 
in which they are registered. Thus the subdivision would cover liability 
claims against a registered emergency volunteer working under the 
direction and control of the political subdivision. 
The statute specifies that emergency volunteers must be “registered,” 
therefore the political subdivision should maintain a record of the 
individuals that provide volunteer help to the subdivision in an 
emergency or at any time volunteers are used. SD 19 Volunteer 
Tracking Log can assist volunteer managers document their volunteers 
for liability and any potential FEMA reimbursement, which will be 
discussed later. If an injury occurs, the local political subdivision will 
need that record to determine whether or not the individual is covered. 
A community may receive monetary donations following a significant 
event which may impact their community and its citizens. The donations 
may be solicited or unsolicited. A decision will need to be made on how 
to equitably distribute those funds to the people who would benefit the 
most and not to duplicate the benefits provided by other disaster 
assistance. This is typically managed by a local Long Term Recovery 
Committee which is addressed in more detail in Recovery Function 14-
Long Term Community Recovery. 


Responsibility Summary 
Agency Responsibility 


Homeland Security 
and Emergency 


Management 


C: Provide volunteer and donations management coordination to local 
communities. 


P: Manage incoming unsolicited donations, unaffiliated volunteers, and 
undesignated donations. 


C: Provide technical support and guidance to the Aidmatrix system. 


P: Primary C: Coordinate S: Support 


Minnesota Department of Public Safety Division of Homeland 
Security and Emergency Management 
Specific guidance on coordination of donations and volunteers can be 
requested from the HSEM Volunteer Resource Coordinator. The 
Volunteer Resource Coordinator will work with MNVOAD 
representatives in support of their missions following a major disaster or 
emergency.  



https://www.revisor.mn.gov/statutes/?id=12.22

http://www.mnvoad.org/





MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 12: Donations and Volunteer Management 


 


Pub. 3/2010 P a g e  | RF 12-3 


The HSEM Volunteer Resource Coordinator will be the liaison to FEMA 
for the Aidmatrix donations management system. 


V. FEDERAL ASSISTANCE 
FEMA and Volunteers/Donations (Also refer to the Disaster 
Management Handbook) 
In some disasters, individuals and organizations donate volunteer labor, 
equipment, and material. The federal government is not required to 
credit the value of "in-kind" contributions toward cost share 
arrangements. However, FEMA has determined that the value of "in-
kind" contributions by third parties may be credited toward the 
calculation of the non-federal share for eligible emergency work following 
declared disasters. 
Donated resources used on eligible work that is essential to meeting 
immediate threats to life and property resulting from a major disaster 
may be credited toward the non-federal share of grant costs under the 
Public Assistance (PA) Program. Donated resources may include 
volunteer labor, donated equipment, and donated materials. 
Donated resources are eligible to offset the non-federal share of eligible 
Category A (Debris Removal) and B (Protective Measures) costs if they 
meet the following criteria: 


• The donated resources must be documented by a local public 
official or a person designated by a local public official. The 
documentation must include a record of hours worked, the work 
site, and a description of work for each volunteer, and equivalent 
information for equipment and materials. Regional Administrators 
may establish alternate documentation requirements when 
required by an extraordinarily demanding situation. 


• The donated resources must apply to emergency work that has 
been organized by an eligible applicant and is eligible under the 
PA program.  


Examples include, but are not limited to: 


• Removing eligible debris. 


• Filling and placing sandbags. 


• Donating equipment to raise or reinforce a levee. 


• Donating materials, such as rocks or sand. 


• Search and rescue when part of an organized search and rescue 
operation. 


• Professional safety inspections. 



http://www.aidmatrix.org/
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• Mass food and shelter for victims, when not the mission of the 
organization. 


• The donated resources must be documented on one or more 
Project Worksheets (PWs). 


The Code of Federal Regulations (44 CFR 13.24) addresses how 
donated resources are to be valued. The following information is based 
on that part of the CFR: 


Volunteer Labor 
The value of volunteer labor is discussed in 44 CFR 13.24 (c) (1). 
The rate placed on volunteer labor should be the same rate (plus 
reasonable fringe benefits) ordinarily paid for similar work within the 
applicant’s organization. Premium rates will not be used. If the 
applicant does not have employees performing similar work, the rate 
should be consistent with those ordinarily performing the work in the 
same labor market.  
To determine the value of volunteer labor, the labor rate should be 
multiplied by the total number of volunteer labor hours. Credit may be 
given for volunteer labor in any field reasonably required for 
emergency work, including the work of volunteer equipment 
operators. 
Donated Equipment 
To determine the value of donated equipment, determine the number 
of hours that each piece of donated equipment was used and multiply 
it by the applicable applicant's or FEMA's Equipment Rate, whichever 
is lower. The out-of-pocket cost to operate the equipment may be 
claimed as a donation for credit under this policy unless it is included 
in a reimbursed equipment rate. 
Donated Materials 
Only materials donated by third party entities are eligible for credit. 
Typical donated materials include sand, dirt, and rocks, and other 
materials associated with flood-fighting activities. To determine the 
value of donated materials, use the current commercial rate for such 
material based on previous purchases or information available from 
vendors. Materials donated from other federal agencies may not be 
included. 


FEMA Voluntary Agency Liaison (VAL) 
Through its Voluntary Agency Liaison (VAL) program, FEMA works with 
state and local counterparts to bring a team of people who specialize in 
organizing, coordinating and supporting local long term recovery 
committees (LTRC). They are work with voluntary groups and the 
impacted communities in support of all phases of the flood recovery. 



http://edocket.access.gpo.gov/cfr_2003/octqtr/pdf/44cfr13.24.pdf

http://edocket.access.gpo.gov/cfr_2003/octqtr/pdf/44cfr13.24.pdf
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The whole process of assistance delivery begins when applicants with 
disaster damage register with FEMA. When they have exhausted all 
available FEMA/state assistance and still have serious unmet needs, 
they are referred by FEMA and the state to an LTRC. The local LTRC 
will identify the agency with the appropriate resources to help and will 
provide the applicant with contact information. 
Organizations such as: Lutheran Disaster Response, United Way, 
American Red Cross, The Salvation Army, among others provide 
resources from their organizations to assist with the effort and case 
management.  
FEMA and state programs are part of the process but people still have 
long-term needs that go beyond the scope of government assistance.  
Long-term assistance continues until the needs of eligible applicants are 
met or until resources are exhausted. Some of the assistance provided 
may include: transportation, family and individual counseling, 
housing/rent assistance, food vouchers, building and repair, debris 
removal, donated goods and clothing, skilled labor, utility bill assistance, 
language translators and deaf interpreters among others. 
Aidmatrix 
FEMA, the Aidmatrix Foundation, and corporate sponsors have 
partnered to launch a virtual portal to allow companies or individuals to 
offer their support on-line to leading organizations in disaster relief. This 
portal is designed to make it as easy to offer financial support, product 
donations, or to donate labor to nonprofit organizations active in the 
disaster recovery. Donors are allowed to provide support to national 
nonprofits or a specific state non-profit. The Aidmatrix Network helps 
nonprofit organizations get access to offers of support.  


VI. SUPPORTING ORGANIZATIONS 
Local voluntary organizations can play a significant role in volunteer and 
resource management. Working in conjunction with the HSEM State 
Volunteer Coordinator and the Minnesota Voluntary Organizations 
Active in Disaster (MNVOAD) these organizations play a key role in 
addressing a communities unmet needs through their involvement in 
case management and the Long Term Recovery Committees. 
MNVOAD also fosters a cooperative planning and preparedness 
environment for the voluntary organizations active in disaster response 



http://www.aidmatrix.org/

http://www.mnvoad.org/

http://www.mnvoad.org/
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and recovery. They also facilitate the coordination of its member 
organizations throughout all the phases of a disaster or emergency.  
MNVOAD can be contacted through the: 


• Minnesota Duty Officer, 


• HSEM Volunteer Resource Coordinator, 


• MNVOAD website www.mnvoad.org, or 


• Directly through a MNVOAD member organization. 



http://www.mnvoad.org/
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I. PURPOSE 
To identify and provide assistance to families, farmers, ranchers, and 
other related agriculture businesses involved in losses resulting from 
natural disasters such as drought, flooding, and disease or from 
intentional acts such as fire, explosion, and poisoning. 


II. SCOPE 
This Recovery Function discusses the agencies and organizations 
responsible for agricultural assistance along with their roles and 
responsibilities, and descriptions of programs developed to provide 
agricultural assistance to individual farmers and related businesses in a 
time of disaster. 


III. ACTIVATING MECHANISM/AUTHORITY 
Resources from the state may be deployed in the following manner: 


• When requested by the local government, 


• At the direction of the Governor or the Governor’s Authorized 
Representative (GAR), 


• At the direction of the Director of Homeland Security and 
Emergency Management, or 


• In accordance with internal policies and procedures. 
Governor’s Executive Order 11-3 gives direction to state agencies in 
their response to natural disasters and other significant events. 


IV. OVERVIEW 
Agricultural-related disasters are quite common. One-half to two-thirds of 
the counties in the United States have been designated as disaster 
areas in each of the past several years. Producers may apply for low-
interest emergency loans in counties named as primary or contiguous 
under a disaster designation.  
Four types of disaster designations are made: 


1. Presidential major disaster declaration; 
2. USDA secretarial disaster designation; 
3. Farm Service Agency (FSA) Administrator’s Physical Loss 


Notification and, 
4. Quarantine designation. 


The first three types of disaster declarations are authorized under Code 
of Federal Regulations, Title 7, Part 1945-A. The fourth is the result of 
a statutory requirement, Section 5201 of the Agricultural Assistance Act 
of 2003, P.L. 108-07, which authorizes emergency loans for losses 



http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&tpl=/ecfrbrowse/Title07/7cfr1945_main_02.tpl

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&tpl=/ecfrbrowse/Title07/7cfr1945_main_02.tpl
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resulting from quarantines imposed by the Secretary under the Plant 
Protection Act or animal quarantine laws as defined in section 2509 of 
the Food, Agriculture, Conservation, and Trade Act of 1990. 
Presidential major disaster declarations, which must be requested by a 
governor to the president, are administered through the Federal 
Emergency Management Agency (FEMA). 
A presidential major disaster declaration can be made within days or 
hours of the initial request. FEMA immediately notifies FSA of the 
primary counties named in a presidential declaration. 
USDA secretarial disaster designations must be requested of the 
secretary of agriculture by a governor or the governor’s authorized 
representative, or by an Indian tribal council leader. The secretarial 
disaster designation is the most widely used and its process is the most 
complicated of the four. It is described in further detail below. 
An FSA Administrator’s Physical Loss Notification (APLN) is for physical 
losses only, such as a building destroyed by a tornado. Livestock related 
losses are considered physical losses. An APLN is requested of FSA’s 
administrator by an FSA state executive director (SED). 
A quarantine designation is requested of the FSA deputy administrator 
for farm programs by an FSA SED. A quarantine designation authorizes 
emergency loans for production and physical losses resulting from a 
quarantine. 
USDA Secretarial Disaster Declaration Process 
Damages and losses prompting disaster designations must be due to a 
natural disaster; and a minimum 30 percent production loss of at least 
one crop in the county must have occurred. 


1. The governor or Indian tribal council leader makes a request in 
writing to the Secretary of Agriculture within three months of the 
ending date of the disaster. 


2. FSA county offices assemble required agricultural loss 
information for the Damage Assessment Report (DAR). 


3. FSA’s national headquarters (NHQ) notifies the state executive 
director of the request. The SED instructs county offices named in 
the request to complete the damage assessment report, conduct 
county emergency board (CEB) meetings, and approve or 
disapprove the DAR. 


4. The DAR is submitted to the State Emergency Board (SEB) for 
review and processing. 


5. The SED prepares comments and recommendations. The SEB 
reviews the DAR. Upon approval, the DAR is submitted to FSA’s 
national headquarters. 
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6. FSA’s Disaster Assistance Branch, Emergencies Section 
(DAB/ES) reviews the loss information on the DAR, determines 
eligibility, and prepares a package, including the letter of approval 
or disapproval, to be signed by the USDA secretary. 


The information required to process a secretarial disaster request 
includes: 


• Previous five-year average production history for the crops and 
farms listed in the DAR; 


• Average farm price for previous three years for the crops listed in 
the DAR; 


• Dates that crops suffered damage, and conditions causing 
production losses; 


• DAR signed by the county emergency board and state emergency 
board chairpersons; 


• CEB and SEB meeting minutes; 


• SED comments and recommendations. 
Eligible Natural Disasters 
Natural disaster conditions include: 


• Blizzard 


• Tornado 


• Earthquake 


• Severe hail 


• Heavy snow 


• Ice 


• Winds 


• Electrical storms 


• Several weather patterns sustained over a period of time, 
including low or high temperatures, and related pests, epidemics, 
or fires. 


Circumstances Affecting USDA Secretarial Disaster Designations 
Disaster designations offer flexibility and can accommodate 
circumstances such as: 


• Continuing adverse weather. When a natural disaster continues 
beyond the date on which a USDA secretarial determination is 
made, and continuing losses or damages are occurring, the 
incidence period and termination date may be extended up to 60 
days. 


• Insufficient data. When the data is determined insufficient to make 
a designation, the request remains active, but is deferred until 
sufficient information is received to make a determination.  
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V. STATE ASSISTANCE 
Responsibility Summary 


Agency Responsibility 


Agriculture 


C: Partner with the Rural Finance Authority in implementing the 
Disaster Recovery Loan Program 


C: Coordinate with USDA for drought assistance 
P: Provide guidance to local authorities following a disaster 


regarding agricultural production and protection 


University of Minnesota 
(Extension Services) P: Manage “Haylist,” which is a hay and forage resource database 


P: Primary C: Coordinate S: Support 


A. Department of Agriculture (MDA) 
Minnesota, like many other areas, has factors that affect our lives 
that we do not have control over. Whether it is flooding, a drought, or 
a natural or man-made disaster, many Minnesotans are left with 
costly damage to their farms and livelihood.  
MDA, through its continued dedication to its constituents, has set-up 
many programs to assist in recovering from the unforeseen that can 
occur. 
In addition to the state programs and activities it provides to farmers, 
MDA works closely with the U.S Department of Agriculture and in the 
Farm Service Agency to determine the needs of farmers affected by 
disaster.  
MDA provides farmers and small-business owners with technical 
information they can use when cleaning up and starting over after the 
flood waters recede. The MDA's Dairy & Food Inspection Division 
also inspects grocery stores and other food facilities to assess 
damage and help determine when they may reopen. 
Disaster Assistance may also be available through the USDA’s 
Natural Resources Conservation Service (NRCS) or the Small 
Business Administration (SBA).  
Under the directions of Governor’s Executive Order 11-3, MDA 
provides the following assistance to local agriculture producers: 


• Guidance to state and local authorities for protection of milk, 
food products, and crops affected by disaster. 


• Prepare plans and procedures for monitoring/sampling of 
agricultural land, milk, food products, and crops affected by 
disaster.  



http://www.mda.state.mn.us/about/divisions/dairyfood.htm

http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf





MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 13: Agricultural Assistance 


 


Pub. 3/2010 P a g e  | RF 13-5 


Disaster Recovery Loan Program 
The Disaster Recovery Loan Program is designed to help farmers 
pay for the cost of clean-up and removal of debris, lost seed or other 
crop inputs (including machinery repair), feed and livestock when 
damaged by high winds, hail, tornado or flood and not covered by 
insurance. The program offers affordable financing to repair existing 
agricultural buildings to pre-disaster conditions. To replace means to 
construct a structure of the same functional purpose and capacity as 
the structure(s) that was destroyed. Current technologies may be 
utilized in the replacement structure. Loan proceeds may also be 
used to repair or replace septic and water systems, and replace 
destroyed agricultural buildings with similar capacity and function. 
This program may also be utilized to purchase water systems for 
livestock and other drought mitigation systems and practices when 
drought is the cause of the purchase. Cost of drilling a replacement 
well and other parts of an existing irrigation system is also eligible 
when drought causes the expense.  
This is a loan participation program available through the Rural 
Finance Authority (RFA). Farmers will work through their local lender. 
Upon completion of an application, the lender will apply for RFA 
participation. The RFA must have a completed Master Participation 
Agreement with the lender on file. 
Eligibility Requirements  
The farmer candidate must meet the following criteria: 


• Be an individual who is a resident of Minnesota or a domestic 
family farm corporation or family farm partnership as defined in 
Minnesota Statutes, section 500.24, subd. 2;  


• Certify that the damage or loss was sustained within a county 
that was the subject of a state or federal disaster declaration;  


• Demonstrate an ability to repay the loan;  


• Have a total net worth, including assets and liabilities of the 
borrower's spouse and dependents, of less than $750,000; 
and  


• Have received at least 50 percent of average annual gross 
income from farming for the past three years.  


Participating Lenders 
While all lending institutions are eligible to be part of the program, 
they are not required to do so. Their decision to join the program is 
voluntary. 



http://www.mda.state.mn.us/en/grants/disaster/disasterloan.aspx

https://www.revisor.mn.gov/statutes/?id=500.24
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Each lender must enter into an agreement with the RFA and offer 
farm loans based upon certain pre-established rules in order to 
qualify for RFA participation. 
Loan Terms 
The RFA participation in a qualifying loan is limited to 45 percent of 
the principal amount up to a maximum of $50,000. Interest rate on 
the RFA portion of the loan must not exceed 4.0 percent. Down 
payment and collateral requirements will be determined by the 
agricultural lender and the authority. Loan amortization will be 
scheduled on flexible terms not to exceed 10 years. Loan payments 
of interest only are permitted for the first two years. There is no 
maximum on the size of loan that a participating lender may make 
under the program. 
The originating lender will retain the balance of each loan. The 
borrower must satisfy the local lender’s guidelines. The local lender 
will control the day-to- day operation of the loan. Participating lenders 
are allowed to charge a fixed or adjustable interest rate consistent 
with their normal lending practices and their agreement with the RFA. 
Restructure II Loan Program 
The Restructure II loan program is designed to help farmers who 
remain in good credit standing with their local agricultural lender, but 
are having trouble with cash flow due to adverse events. Only debt of 
an agricultural nature is eligible for refinancing.  
The farmer will work through their local lender. If the lender agrees to 
make a mortgage loan to the applicant, the lender and the applicant 
will jointly complete an application for an RFA participation. 
Participation is restricted to loans that do not exceed 80 percent of 
the appraised value of real estate comprising the collateral. Borrower 
net worth must not exceed $750,000 (indexed for inflation, please call 
RFA for current limitation) including the assets and liabilities of their 
spouse and dependents.  
The RFA will participate on 45 percent of a qualifying loan up to a 
maximum of $225,000. The agricultural lender will retain the balance 
of the loan. Participating lenders are allowed to charge either a fixed 
or adjustable rate. The interest rate on the RFA portion of the loan is 
fixed. Call the RFA for the current rate. 
The participation term may be up to a maximum of 10 years. 
Collateral for the loan must include a first mortgage on farm real 
estate. Terms of the loan will be determined by the type of debt being 
restructured. The loan may have a balloon. 
There will be a $50.00 non-refundable application fee on all loans. 
The lender may collect normal closing costs. 



http://www.mda.state.mn.us/en/grants/loans/restructure2.aspx
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An applicant must meet the following requirements: 


• Be a resident of Minnesota, a Minnesota domestic family farm 
corporation, or family farm partnership.  


• Be the principal operator of the farm.  


• Not be a current or previous participant in an RFA farm debt 
reorganization program.  


• Have a total net worth that does not exceed $750,000 
(indexed for inflation).  


• Have received 50 percent of their gross income farm farming 
over the past three years.  


• Have expenses that do not exceed 95 percent of income.  


• Meet with local SWCD official.  
Minnesota Farm Advocates 
Farm Advocates provide one-on-one assistance for Minnesota 
farmers who face crisis caused by either a natural disaster or 
financial problems. Farm Advocates understand the needs of our 
agricultural families and communities. They are trained and 
experienced in agricultural lending practices, mediation, lender 
negotiation, farm programs, crisis counseling, disaster programs and 
to recognize the need for legal and/or social services. 
The Farm Advocate Program has been supported by the Minnesota 
Department of Agriculture since 1984. There is no charge or fee for 
Farm Advocate assistance. 
Farm Advocates receive continuing education in the changing and 
complex issues of lender policies, bankruptcy laws, mediation, tax 
laws, USDA's Farm Service Agency's loan programs, Farm Credit 
Services and all other government programs affecting agriculture. 
The Farm Advocates have developed a network of attorneys, 
accountants, human service professionals, educators and other 
sources of information and services. 
Equipped with all these resources, the Farm Advocates share their 
expertise with others, enabling them to make informed decisions. 
When should you see a Farm Advocate? 


• When you are going into mediation.  


• When you negotiate with lenders.  


• When you are liquidating assets of the farm operation.  


• When you need financial information.  



http://www.mda.state.mn.us/en/about/commissionersoffice/farmadvocates.aspx
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• When you suffer a devastating loss, i.e., fire, disease or 
natural disaster.  


• When you receive an adverse decision from a state or federal 
agency.  


• When your open accounts have substantially increased over 
12 months.  


• When there is a major drop in your equity over a period of 12 
months.  


• When you are entering into or dissolving a partnership.  


• When you want to begin farming.  
Farm Advocate Services: 


• Financial Planning 
○ Cash flow projections  
○ Evaluate financial position  
○ Identify problem areas  
○ Discuss options  
○ Debt restructuring  
○ Provide information on debt resolution  
○ Assist/prepare loan applications  
○ Identify financial goals  
○ Retirement planning  


• Lender Negotiations 
○ Mediation planning/sessions  
○ Farm Service Agency  
○ Farm Credit Services  
○ Banks  
○ Implement dealers  
○ Other creditors  


• Farm Programs 
○ Planning  
○ Application  
○ Appeals  
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• Legal Services 
○ Referrals  
○ Assist in case preparation  


• Social and Human Services 
○ Applications  
○ Appeals  
○ Referrals  


Agricultural Improvement Loan Program 
The Agricultural Improvement Loan Program is a loan participation 
program to assist eligible farmers to finance capital improvements to 
their farming operation. The program may help to improve 
production, efficiency, and increase farm income.  
Agricultural improvements mean improvements to a farm, including 
the purchase and construction or installation of improvements to 
land, buildings, and other permanent structures. This includes 
equipment incorporated in or permanently affixed to the land, 
buildings, or structures which are useful for and intended to be used 
for the purpose of farming. For this program, agricultural 
improvements also include wind energy conversion facilities with an 
output capacity of one megawatt or less.  
The farmer will work through their local lender. If the lender agrees to 
make a mortgage loan to the applicant, the lender and applicant will 
jointly complete an application for an RFA participation. The RFA 
must have a completed Master Participation Agreement with the 
lender on file. The RFA may participate on a loan up to 45 percent of 
the loan principal to a maximum of $200,000. Loan proceeds may be 
used to refinance a limited amount of existing debt. 
The participation term may be up to a maximum of 10 years. The 
loan may have a balloon. Collateral for the loan must include a first 
mortgage on farm real estate, but this does not have to include the 
farmstead.  
The incentive to use the RFA program will be an affordable fixed 
interest rate for a fixed period of time. Call the RFA for a quote. There 
is a $50 non-refundable application fee on all loans. The lender may 
collect normal closing costs. 
The borrower must be a Minnesota resident, a Minnesota domestic 
family farm corporation or a family farm partnership. The borrower or 
one of the borrowers must be the principal operator of the farm. The 
borrower may not have a total net worth, which exceeds $398,000 
(indexed for inflation). 



http://www.mda.state.mn.us/en/grants/loans/improvement.aspx
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Agricultural Chemical Response and Reimbursement Account 
The Agricultural Chemical Response and Reimbursement Account 
(ACRRA) was established to provide financial assistance to cleanup 
agricultural chemical (pesticide and fertilizer) contamination by the 
1989 Minnesota Ground Water Protection Act.  
Contamination may occur due to sudden incidents, such as fire or 
transportation accidents, or sites contaminated by agricultural 
chemicals over a long period of time. The program is funded through 
annual surcharges on Minnesota sales of pesticides and fertilizers 
and on applicator and dealer licenses.  
The Agricultural Chemical Response & Reimbursement Account 
Board administers the ACRRA Fund, determining reimbursements or 
payments from the fund to eligible persons. The five-member board 
consists of representatives from the agricultural chemical registrants, 
manufacturers and dealers, farmers, the Department of Agriculture 
Commissioner, and the Department of Commerce Commissioner. 
Board meetings are usually scheduled every other month.  
Agricultural Chemical Compensation Board (ACRRA Board) 
members are appointed by the Governor and serve a four-year term. 
Appointments are coordinated through the Minnesota Secretary of 
State's Office. Current vacancies and information about Governor 
Appointments are posted on the Secretary of State's web site.  
The Agricultural Chemical Response and Reimbursement Account 
(ACRRA) was created by the 1989 Minnesota Ground Water 
Protection Act. The ACRRA fund was established primarily to 
reimburse persons for costs incurred after July 1, 1989, in cleaning 
up agricultural chemical (pesticide and fertilizer) and fertilizer 
incidents. 
The account is funded by annual surcharges on pesticide and 
fertilizer manufacturers, distributors, applicators, and dealers. The 
surcharge rate is determined by the commissioner of agriculture. 
ACRRA Board: 
ACRRA is administered by the Agricultural Chemical Compensation 
Board. The Board determines the amount of reimbursements or 
payments from the fund to eligible persons. An eligible person is 
defined as a responsible person or an owner of real property, but 
does not include the state, a state agency, political subdivisions 
(excepting municipal airports) of the state, the federal government, or 
an agency of the federal government. 
Reimbursement of Corrective Action Costs 
Before any reimbursement can be made the board must determine 
the following: 



http://www.mda.state.mn.us/en/grants/disaster/acrra.aspx

http://www.sos.state.mn.us/
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• The Minnesota Department of Agriculture (MDA) was given 
proper notice of the incident as required (Minnesota Statutes, 
Chapter 18D);  


• The cost of investigation and cleanup were reasonable and 
necessary; and  


• The eligible person complied with corrective action requests or 
orders issued by MDA, or the eligible person took all 
reasonable action necessary to minimize and abate the 
incident, and the corrective action was subsequently approved 
by MDA.  


If the conditions listed above are met, the board may reimburse 
corrective action costs to an eligible person for 80 percent of costs 
greater than $1,000 and less than or equal to $350,000 for a 
maximum reimbursement amount of $279,200.  
The board will not provide reimbursement until it has determined that 
costs on the reimbursement request were actually incurred and were 
reasonable. The board is limited to a maximum reimbursement of 60 
percent if recontamination from a subsequent incident exists. In 
addition, they have the authority to reduce reimbursement or 
payment if a portion of the incident was caused by a violation of 
Minnesota Statutes, Chapters 18B, 18C, or 18D. 
Payment of Corrective Action Costs 
By request from an eligible person, the board may pay the 
reasonable and necessary corrective action costs as they are 
incurred. Before any payments can be made, the board must 
determine that the eligible person has complied with the following 
conditions: 


• The MDA was given proper notice of the incident as required 
in Minnesota Statutes, Chapter 18D;  


• The eligible person must pay the first $1,000 or corrective 
action costs;  


• The eligible person provides the board with a sworn affidavit 
and other convincing evidence that substantiates that they are 
unable to pay additional corrective actions costs; and  


• The eligible person continues to assume responsibility for 
carrying out the requirements of corrective action requests or 
orders.  


An eligible person must return any funds already received from 
ACRRA and is not eligible for subsequent payment or reimbursement 
if false statements or misrepresentations are made regarding the 
eligible person’s financial status. 



http://www.revisor.leg.state.mn.us/stats/18D/

http://www.revisor.leg.state.mn.us/stats/18D/

https://www.revisor.mn.gov/statutes/?id=18B

https://www.revisor.mn.gov/statutes/?id=18C

https://www.revisor.mn.gov/statutes/?id=18D

http://www.revisor.leg.state.mn.us/stats/18D/
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Ineligible costs include, but are not limited to: 


• Associated with actions that do not minimize, eliminate, or 
clean up an incident, such as subcontractor mark-up and 
attorney fees 


• Related to the repair, replacement, or upgrading of facility 
structures or equipment 


• Loss of income 


• Relocation of residents 


• Decreased property values 


• Decreased property values 


• Eligible person's personal time spent on planning and 
administering corrective action design activities 


• MDA oversight costs (Agricultural Voluntary Investigation and 
Cleanup (AgVIC)  


• Third-party review of proposed investigative and corrective 
action or work plans 


• Aesthetic improvements (facility improvements) 


• Any work, except emergency corrective actions for compliance 
with safety codes including, but not limited to, OSHA 
requirements, well, and fire codes 


• Providing alternative sources for drinking water.  


• Corrective action costs covered or payable under insurance or 
other contract.  


Costs incurred in response to requests or orders issued to a person 
under authorities contained in Minnesota Statutes, Chapter 115B, or 
federal Comprehensive Environmental Response, Compensation, 
and Liability Act (CERCLA Superfund). 
How to Participate in Agricultural Chemical Response and 
Reimbursement Account 


• Either call (651) 201-6138 and request an application be 
mailed to you, OR send a written request for an application to: 
ACRRA Program, MN Department of Agriculture, 625 Robert 
St. N, St. Paul, MN 55155.  


• Fill out the application completely, attach supporting 
documents, and submit them to the ACRRA Program. The 
complete application must be received at least 60 days prior to 
the next board meeting to be considered for reimbursement at 
that meeting.  



http://www.revisor.leg.state.mn.us/stats/115B/

http://www.epa.gov/superfund/policy/cercla.htm
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• Applications must be submitted within three years of incurring 
eligible costs or approval of corrective action design for that 
work, whichever is later.  


• The board reviews the application, decides whether to order 
payment, and determines the amount.  


• Requests for reimbursement may be considered by the board 
once every 12 months if costs incurred are $5,000 or less.  


• Requests for direct payment may be made at every other 
board meeting.  


• If the balance of the ACRRA fund drops below $2 million, no 
single eligible person may receive a reimbursement exceeding 
$100,000 within a single year.  


B. University of Minnesota (Extension Services) 
Upper Midwest Haylist 
The Upper Midwest Haylist is a cooperative effort of the Extension 
Services of Minnesota, Illinois, Wisconsin, and South Dakota. Haylist 
is a self-service tool that enables buyers and sellers of hay (straw 
and corn silage too!) in the U.S. and Canada to announce and search 
available or needed hay lots and to view haylot summary data.  
There is no charge to list hay or to search hay listings, and lots are 
not required to be located within the sponsoring states. You do not 
need to register with the system for searches but are required to 
register to enter buyer or seller lots. Registration provides a haylist ID 
that allows you to easily revise, add or remove your lots. Buyer and 
seller lots can be searched by a number of parameters including 
forage type, form, geographic proximity and state or province. Lots 
remain in the system for 60 days.  
If you have hay you would like to donate to livestock producers in 
flood or drought areas, note that in the Comments section of a 
normally-priced Seller listing.  
Sellers assume all responsibility for accurately listing their haylots. 
Haylot information is not verified by the sponsoring organizations.  
For additional information or assistance, please contact the Farm 
Information Line at 1-800-232-9077 or fil@umn.edu. 
Phone Referrals 
Extension provides a coordinated system of online and phone 
answer resources available for those with disaster-related questions, 
both during an emergency and while recovery efforts are underway. 
Two of the phone services, the Farm Information Line and the 



mailto:fil@umn.edu
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AnswerLine, can also refer callers to appropriate state and federal 
agencies if additional information is needed. 


VI. FEDERAL ASSISTANCE 
A. U.S. Department of Agriculture 


In the event of a natural disaster (e.g., drought, flood, tornado), the 
U.S. Department of Agriculture (USDA) can provide many types of 
assistance to farmers and other rural residents. The following will 
deal with only the most commonly implemented programs and 
procedures. 
Changes under the Federal Crop Insurance Reform Act of 1994 have 
affected eligibility requirements for many of the disaster assistance 
programs administered by the USDA. Most significantly, applicants 
for many programs must now carry at least "catastrophic" Federal 
Crop Insurance multi-crop insurance, if available. If Federal Crop 
Insurance multi-crop insurance is available but not used, an applicant 
may not be eligible for further disaster assistance. For more 
information on Federal Crop Insurance program requirements and 
how they may affect disaster assistance, contact your County Farm 
Service Agency (FSA) Office. Federal Crop Insurance program 
changes have not affected the Emergency Loan Program. 
The type of assistance USDA can offer depends on the magnitude of 
the disaster. In many cases, the USDA can offer assistance that does 
not require a presidential or USDA secretarial declaration. Commonly 
implemented programs of this nature are provided or sponsored by 
the USDA, FSA, and Natural Resources Conservation Service. 
These agencies often work together to provide assistance to farmers 
and ranchers who are recovering from a disaster. Some of those 
programs are listed as follows: 
Emergency Watershed Protection (EWP) 
The EWP is coordinated by the U.S. Department of Agriculture and 
Natural Resources Conservation Service. This program helps 
protect people and property threatened by natural disasters such as 
floods, windstorms, tornadoes, and wildfires. It provides funding for 
such work as clearing debris from clogged waterways, restoring 
vegetation, and stabilizing river banks. Projects must be 
environmentally and economically sound and generally benefit more 
than one property owner. Owners, managers, and users of public, 
private, or tribal lands are eligible for EWP assistance if their 
watershed has been damaged by a natural disaster. A sponsor must 
apply for the assistance. A sponsor can be any legal subdivision of 
state or local government. Cost-sharing pays up to 75% of the funds 
needed to restore a watershed’s natural function. The community or 
local sponsor pays the remaining 25% by cash or in-kind services  



http://www.nrcs.usda.gov/programs/EWP/
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B. Farm Service Agency 
FSA Programs Initiated by Designations and/or Declarations 
All four types of designations (USDA secretarial disaster 
designations, presidential disaster declarations, FSA Administrators 
Physical Loss Notifications, and quarantine designations), 
immediately trigger the availability of low-interest FSA emergency 
loans to eligible producers in all primary and contiguous counties. 
Other programs that have used USDA secretarial designations and 
presidential declarations as an eligibility requirement trigger, for 
primary counties only, include: 


• Livestock Compensation Program; 


• Livestock Assistance Program; 


• Livestock Indemnity program; 


• Flood Compensation Program. 
Disaster Debt Set-Aside Program (DSA) 
FSA borrowers located in designated disaster areas or contiguous 
counties, who are unable to make their scheduled payments on any 
debt, may be authorized to have certain set asides. Under Section 
331A of the Consolidated Farm and Rural Development Act, FSA is 
authorized to consider setting aside certain payments owed by FSA 
borrowers to allow the operation to continue. 
After disaster designation is made, FSA will notify borrowers of the 
availability of the DSA. Borrowers who are notified have eight months 
from the date of designation to apply. Also, to meet current operating 
and family living expenses, FSA borrowers may request a release of 
income proceeds to meet these essential needs or request special 
servicing provisions from their local FSA county offices to explore 
other options. A complete fact sheet about DSA can be found at 
http://www.fsa.usda.gov/Internet/FSA_File/debtset05.pdf. 
Loan Limit 
Farm operators in the primary designated counties, and in the 
contiguous counties, can apply and may be approved for low-interest 
FSA emergency loans, provided eligibility requirements are met. 
Eligible producers may borrow up to 100 percent of actual production 
or physical losses, not to exceed a total amount of $500,000. 
Emergency loans are further limited to a maximum, cumulative 
principal of $500,000 at any time. 



http://www.fsa.usda.gov/Internet/FSA_File/debtset05.pdf

http://www.fsa.usda.gov/Internet/FSA_File/debtset05.pdf
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Emergency Loan Applicants 
Applicants must meet all standard loan eligibility requirements; and: 


• Have eight months from the date of the designation approval 
to apply for the loans to help cover their actual losses; 


• Must meet the agency definition of an established farmer, be 
citizens or permanent residents of the United States, and have 
suffered at least a 30-percent loss in crop production; and/or 
sustained a physical loss to livestock, livestock products, real 
estate, or chattel property; 


• Must have an acceptable credit history, yet be unable to 
receive credit from commercial sources; 


• Must have collateral to secure the loan and ability to repay the 
loan. 


EM Loan Funding 
The Emergency loan program is subject to an annual appropriation of 
discretionary funding. 
Emergency Conservation Program 
USDA Farm Service Agency’s ECP provides emergency funding and 
technical assistance for farmers and ranchers to rehabilitate farmland 
damaged by natural disasters and for carrying out emergency water 
conservation measures in periods of severe drought. Congress 
appropriates funding for ECP. 
Program Administration 
FSA state and county committees administer ECP. FSA’s national 
office authorizes ECP payments for drought. ECP payments are 
subject to funding availability. 
Land Eligibility 
FSA county committees determine land eligibility based on on-site 
inspections of damage, taking into account the type and extent of 
damage. For land to be eligible, the natural disaster must create new 
conservation problems that, if untreated, would: 


• Impair or endanger the land; 


• Materially affect the land’s productive capacity;  


• Represent unusual damage which, except for wind erosion, is 
not the type likely to recur frequently in the same area; or be 
so costly to repair that federal assistance is or will be required 
to return the land to productive agricultural use. 



http://www.fsa.usda.gov/FSA/webapp?area=home&subject=copr&topic=ecp
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Conservation problems existing prior to the applicable disaster are 
ineligible for ECP assistance. 
Payments 
ECP program participants receive cost-share assistance of up to 75 
percent of the cost to implement approved emergency conservation 
practices, as determined by FSA county committees. 
County committees approve individual or cumulative requests for 
cost- sharing of $50,000 or less per person, per disaster. State 
committees approve cost-sharing from $50,001 to $100,000. FSA’s 
national office approves cost sharing over $100,000. Payment limits 
are $200,000 per “person” per disaster. 
USDA’s Natural Resources Conservation Service may provide 
technical assistance under ECP. 
Adjusted Gross Income (AGI) 
Regulations at 7 CFR Part 1400, Subpart G, provides for a $2.5 
million AGI limitation where an individual or entity shall not be eligible 
for certain program benefits during a crop, program or fiscal year if 
the three-year average of the AGI for the individual or entity exceeds 
$2.5 million and 
less than 75 percent of the average AGI is derived from farming, 
ranching or forestry operations. 
Emergency Conservation Practices 
To rehabilitate farmland, ECP program participants may implement 
emergency conservation practices, such as: 


• Remove debris; 


• Restore fences and conservation structures; and 


• Provide water for livestock in drought situations. 
With approval from FSA state committees and FSA's national office, 
FSA county committees may authorize other conservation measures. 
Environmental Quality Incentives Program (EQIP) 
The EQIP program is coordinated through the Natural Resources 
Conservation Service or the Farm Service Agency. This program 
aims to protect soil, water, and related resources on farm and ranch 
lands (including tribal lands). A producer must agree to implement 
practices through a 5- to 10-year agreement.  
Cost-sharing pays up to 75% of the costs for such conservation 
practices as: facility to compost agricultural waste, diversion dam, 
floodwater retarding dam, diversion tile for terrace system, fencing, 
perennial vegetation for field border, filter strip, forest harvest trails 



http://www.nrcs.usda.gov/PROGRAMS/EQIP/

http://www.nrcs.usda.gov/

http://www.nrcs.usda.gov/

http://www.fsa.usda.gov/
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and landings, forest improvement (thinning, release, pest control), 
forest site preparation, grade stabilization structure, windbreak, 
herbaceous wind barrier, riparian forest buffer planted with trees, 
spring development, tree planting, and livestock tank. One-time 
incentive payments apply to such practices as establishing contour 
buffer strips, strip cropping, perennial vegetation for field border, filter 
strip, herbaceous wind barrier, riparian forest buffer, and use 
exclusion (no grazing, haying, or harvesting).  
Applications are rated on their potential to address water erosion 
control, wind erosion control, water resource protection, fish and 
wildlife habitat, forest resource management, grazing lands, and 
other factors. Priority is given to agreements in Conservation Priority 
Areas which are selected geographic regions in Minnesota. Cost-
sharing and incentive payments may not exceed $50,000 over the 
contract’s life.  
Flood Risk Reduction Program 
Managed through the Farm Service Agency, this voluntary program 
provides a financial incentive to stop farming on frequently flooded 
land. It offers contracts that provide one lump sum payment to 
producers who farm land with high flood potential. The payment 
equals 95% of the seven-year market transition payments, and other 
payments to offset estimated federal outlays on frequently flooded 
land. In return, the producer agrees to comply with applicable 
wetlands and highly erodible land requirements and to forego 
commodity loans, crop insurance, conservation program payments, 
and disaster payments.  
Noninsured Crop Disaster Assistance Program (NAP) 
NAP provides financial assistance to eligible producers affected by 
drought, flood, hurricane, or other natural disasters. NAP covers non-
insurable crop losses and planting prevented by disasters. 
Landowners, tenants, or sharecroppers who share in the risk of 
producing an eligible crop may qualify for this program. Before 
payments can be issued applications must first be received and 
approved, generally before the crop is planted, and the crop must 
have suffered a minimum of 50 percent loss in yield. Eligible crops 
include commercial crops and other agricultural commodities 
produced for food, including livestock feed or fiber for which the 
catastrophic level of crop insurance is unavailable. Also eligible for 
NAP coverage are controlled-environment crops (mushroom and 
floriculture), specialty crops (honey and maple sap), and value loss 
crops (aquaculture, Christmas trees, ginseng, ornamental nursery, 
and turfgrass sod). 



http://www.fsa.usda.gov/FSA/newsReleases?area=newsroom&subject=landing&topic=pfs&newstype=prfactsheet&type=detail&item=pf_20080819_distr_en_nap08.html
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Emergency Loan Program (EM) 
FSA provides emergency loans to help producers recover from 
production and physical losses due to drought, flooding, other natural 
disasters, or quarantine. Emergency loans may be made to farmers 
and ranchers who own or operate land located in a county declared 
by the president as a disaster area or designated by the secretary of 
agriculture as a disaster area or quarantine area (for physical losses 
only, the FSA administrator may authorize emergency loan 
assistance). EM funds may be used to: 


• Restore or replace essential property; 


• Pay all or part of production costs associated with the disaster 
year; 


• Pay essential family living expenses; 


• Reorganize the farming operation; and 


• Refinance certain debts. 


VII. SUPPORTING ORGANIZATIONS 
Farmers’ Legal Action Group (FLAG) 
Farmers' Legal Action Group, Inc. (FLAG) is a nonprofit law center 
dedicated to providing legal services to family farmers and their rural 
communities in order to help keep family farmers on the land.  
FLAG provides assistance that supports healthy rural communities, 
protects the environment, and promotes a safe, diverse, and stable food 
supply. FLAG also provides legal information and advocacy to farmers. 
Certain Minnesota Voluntary Organizations Active in Disaster 
(MNVOAD) provide animal feeding and containment support. MNVOAD 
may also provide veterinary assistance. Some of those organizations 
are: 
Animal Disaster Coalition 


• Animal Care 


• Animal Care Facility Support 


• Animal Rescue 
Animal Humane Society of the United States 


• Animal Evaluation Support 


• Animal Needs Assessments 


• Animal Sheltering (Temporary) 


• Veterinary Evaluations 



http://www.fsa.usda.gov/FSA/webapp?area=home&subject=fmlp&topic=efl

http://www.flaginc.org/topics/disaster/index.php
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Minnesota Horse Council 


• Animal Feed Support 


• Animal Containment Support 
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I. PURPOSE 
Disaster recovery typically occurs in phases, with initial efforts dedicated 
to helping those affected meet immediate needs for housing, food, and 
water. As homes and businesses are repaired, people return to work and 
communities continue with cleanup and rebuilding efforts. Many 
government agencies, voluntary organizations, and the private sector 
cooperate to provide assistance and support. 
Some individuals, families, and communities that are especially hard hit 
by a disaster may need more time and specialized assistance to recover, 
and a more formalized structure to support them. Specialized assistance 
may be needed to address unique needs that are not satisfied by routine 
disaster assistance programs. It may also be required for very complex 
restoration or rebuilding challenges. Long term community recovery 
addresses these ongoing needs by taking a holistic, long-term view of 
critical recovery needs, and coordinating the mobilization of resources at 
the federal, state, and community levels. 
Oftentimes, committees, task forces, or other means of collaboration are 
formed with the goals of developing specific plans for long-term 
community recovery, identifying and addressing unmet or specialized 
needs of individuals and families, locating funding sources, and 
providing coordination of the many sources of help that may be available 
to assist. Some collaboration focuses on the community level and relies 
on the expertise of community planning and economic development 
professionals. Other collaborations focus on individual and family 
recovery and are coordinated by social service and volunteer groups. All 
such efforts hope to lay the groundwork for wise decisions about the 
appropriate use of resources and rebuilding efforts. 


II. SCOPE 
RF 14 discusses the agencies and organizations providing support to 
long term community recovery efforts. It identifies their roles and 
responsibilities, and activating mechanisms and descriptions of activities 
developed to provide for the assistance needed to support a local 
community’s effort to establish their long term recovery goals. 


III. ACTIVATING MECHANISM/AUTHORITY 
A Governor’s Declaration of an Emergency and/or direct request by the 
governor for state of Minnesota resources. For federal assistance, a 
Presidential Declaration of Major Disaster or Emergency under the 
Stafford Act, for legal assistance programs. Most Long Term Recovery 
missions are supported by voluntary organizations that provide these 
services on an on-going basis and are not dependent on a presidential 
disaster declaration. 
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Activation of the National Response Framework Emergency Support 
Function (ESF) #14 Long-Term Community Recovery and Mitigation 
Annex is accomplished through the state coordinating officer (SCO) or 
the federal coordinating officer (FCO) when routine federal, state, local, 
and tribal disaster assistance mechanisms are insufficient to meet the 
extraordinary challenges of impacted jurisdictions. 


IV. OVERVIEW 
The structures or forms of the long-term recovery group have been as 
varied as the number of communities and their disasters. In general, 
almost any way that a community would chose to structure its recovery 
efforts is acceptable.  
The role of the impacted communities in their long-term recovery may 
include: 


• Identify leadership who can focus on community-wide recovery 
efforts, 


• Initiate, lead and own community-wide recovery planning (ex. 
Recovery Committees, and leadership) 


• Take responsibility for implementation of recovery plans, 


• Work with the state lead for long-term recovery. 
Two Long-Term Recovery Committee models have been successful in 
many communities, and are recommended: 


1. Long-term Recovery Organization (LTRO) 
○ Supports the recovery process through multiple 


contributors but works as a single entity to bring resources 
to bear on the disaster-related needs. 


○ Operates from a common pool of funds administered by 
the organization and its leadership. 


○ Organizes with a formal, identified leadership (board) and 
staff (volunteer or paid). 


○ Identifies as a nonprofit organization through its own 501(c) 
(3), but may operate under the umbrella of a supporting 
organization’s or agency’s 501(c) (3). 


○ Identifies its mission toward a client base, with each of the 
members providing appropriate resources. 


○ Is composed of representatives of disaster response 
and/or recovery organizations. 


○ Directs its work toward assistance to those affected by the 
disaster, having formed especially for that purpose in the 
wake of a disaster. 



http://www.fema.gov/pdf/rebuild/ltrc/nrp_esf14annex.pdf

http://www.fema.gov/pdf/rebuild/ltrc/nrp_esf14annex.pdf
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2. Long-term Recovery Committee (LTRC) 
○ Is composed of representatives from disaster response 


and/or recovery agencies who individually address survivor 
needs as cases. The cases are presented in the context of 
a meeting when the case needs are beyond the capability 
of the particular agency. 


○ Cases are presented to the committee by Case Managers 
who work closely with their clients to address their unmet 
needs.  Case Managers are commonly from a Voluntary 
Organization Active in Disaster (VOAD). 


○ Shares decision-making authority equally with partner 
organizations 


○ Probably does not have resources granted by member 
organizations; there are examples of the LTRC being 
guardian and distributor of funds received by the 
community. 


○ Has no formal 501(c)(3) held by the organization. 
○ Funds are managed through an existing agency or 


organization who acts as the Fiscal Agent for the 
committee. 


○ May or may not have staff and administrative (executive 
committee) oversight. 


A more in-depth look at establishing Long Term Recovery Committees 
can be found in National VOAD’s Long Term Recovery Manual.  


V. STATE ASSISTANCE 
The role of HSEM and other state agencies in long-term disaster 
recovery varies from disaster to disaster. There is a tremendous amount 
of importance in conducting thorough damage and impact assessment 
and to have the vision in identifying what the long-term recovery outlook 
may be for a community. 


Responsibility Summary 
Agency Responsibility 


Administration 


S: Assist planners and emergency responders by providing 
geographic information systems tools and geographic data 


S: Assist with hazard mitigation plans, upon request 
P: Provide supplies and real estate services 
P: Assist agencies with emergency purchasing and resource 


acquisition 



http://www.nvoad.org/NewsInformation/PlanningDocuments/tabid/83/Default.aspx
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Responsibility Summary 
Agency Responsibility 


Enterprise Technology  


P: Assist with Continuity of Operation Plans (COOP), including 
planning recovery strategy development and alternate 
locations 


P: Assist agencies and local units of government with 
telecommunications and network connectivity 


P: Assist agencies and local units of government with computer 
support 


S: Ensure proper disposal of electronic confidential data 


Homeland Security and 
Emergency Management 


P: Coordinate the Minnesota Recovers Task Force 
S: Assist and provide technical guidance to the local long term 


recovery committees 


Revenue S: Assist with economic stabilization 


P: Primary C: Coordinate S: Support 


A. Department of Administration (Admin) 
The Department of Administration’s response to a request for 
assistance due to a business interruption may include: 


• Procurement of goods and services through Materials 
Management Division (MMD). Procurement could be by state 
contract, emergency purchasing, through Surplus Services 
and supplies through Office Supply Connection. 


• Mail services, defined as the delivery, pickup, folding, 
addressing and inserting through Central Mail. 


• Copies of statutes, rules or any other Revisor of Statute 
products, maps, directories, manuals, and forms sold by the 
Minnesota Bookstore. 


• Provide clerical support to the SEOC to staff the Information 
Hotline and provide custodial services, when requested. 


• Provide travel assistance, including vehicles, air 
transportation, or lodging. 


• Ensure proper disposal of confidential data at identified 
command and recovery centers. 


• Process insurance claims through the states self-insurance 
program if the government entity impacted is participating in 
the program. If the government entity is not participating in the 
program, Risk Management will provide insurance advice. 


• Provide geographic information system (GIS) services and 
resources, as required, to assist planners and emergency 
responders. During an emergency, LMI will also assist with 
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coordination of GIS services from other organizations within 
Minnesota that maintain GIS capabilities. 


• Coordinate and manage architectural/engineering services 
and associated construction for the reconstruction of state-
owned buildings. 


B. Office of Enterprise Technology (OET) 
OET’s response to a request for assistance due to a business 
interruption may include: 


• Any video, voice, data or computer product or service provided 
by the Office of Enterprise Technology. OET distributes 
technology products and services to business partners 
throughout the state. OET’s business partners may use OET’s 
shared services to access their data or distribute their service 
to their business partners. 


• Assist in evaluating environmental resources (emergency 
generators, uninterruptible power supply [UPS], power 
distribution units [PDU], air-conditioning, etc.) of chosen 
alternate facilities for computer services. 


• Assist in connecting to critical state systems from an alternate 
location.  


• Recommend a command or recovery center location that will 
allow for quick recovery of connectivity to the State’s network. 


• Assist in locating available file servers, workstations and 
printers within surplus supplies or available for purchase and 
provide government entities with assistance in connecting 
workstations to printers and file servers. 


• Assist with management/acquisition of technology resources, 
using State contracts whenever possible. 


• Utilize current relationships to support the recovery efforts of 
government entities. 


• Ensure proper disposal of confidential electronic data at 
identified command and recovery centers. 


• Coordinate and manage recovery/installation of shared 
technology services at reconstructed state-owned buildings.  


• Provide a statewide software tool to assist state agencies in 
developing their continuity of operations plan. Ensure the tool 
is updated as business needs or technology and industry 
trends evolve. 
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C. Minnesota Department of Public Safety Division of Homeland 
Security and Emergency Management (HSEM) 
HSEM will support the state and local communities in their long-term 
recovery efforts by: 


• Leading recovery for the state, 


• Facilitating long-term disaster recovery by activating the 
Minnesota Recovers Task Force when appropriate, 


• Working with EFS #14 to identify extraordinarily impacted 
communities, 


• Providing technical assistance to local governments, 


• Supporting the development of long-term recovery plans. 
The Volunteer Resource Coordinator will coordinate, provide 
assistance and guidance to the local long community term recovery 
committees as needed or requested. 


D. Department of Revenue 
The Department of Revenue shall assign personnel to assist with the 
compliance activities associated with the economic stabilization 
function. 


VI. FEDERAL ASSISTANCE 
Following a disaster of extraordinary proportions, the federal government 
may activate National Response Framework Emergency Support 
Function (ESF) #14 Long-Term Community Recovery and Mitigation 
Annex. ESF #14 addresses long term recovery by providing a 
mechanism for coordinating federal support to state and local 
communities. This support includes: 


• Identifying and facilitating availability and use of sources of 
recovery funding, and 


• Providing technical assistance for community recovery and 
recovery planning support. 


Additional long-term federal recovery assistance and resources include: 
A. FEMA 


FEMA Voluntary Agency Liaison (VAL) 
Through its Voluntary Agency Liaison (VAL) program, FEMA works 
with state and local counterparts to bring a team of people who 
specialize in organizing, coordinating, and supporting local long term 
recovery committees (LTRC). The VALs work with voluntary groups 
in support of all phases of a disaster or emergency. 



http://www.fema.gov/pdf/rebuild/ltrc/nrp_esf14annex.pdf

http://www.fema.gov/pdf/rebuild/ltrc/nrp_esf14annex.pdf

http://www.fema.gov/pdf/rebuild/ltrc/nrp_esf14annex.pdf
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The whole process of assistance delivery begins when applicants 
with disaster damage register with FEMA. When they have 
exhausted all available FEMA/state assistance and still have serious 
unmet needs, they are referred by FEMA and the state to an LTRC. 
The local LTRC will identify the agency with the appropriate 
resources to help and will provide the applicant with contact 
information. 
Organizations such as: Lutheran Disaster Response, Catholic 
Charities, United Way, Clay County Social Services, First Link, The 
Salvation Army, United Methodist Disaster Relief, and Humane 
Society, among others, provide resources from their organizations to 
assist with a community’s recovery effort and case management, 
aided by the FEMA VAL. 
Long-term assistance continues until the needs of eligible applicants 
are met including: transportation, family counseling, housing and 
rental aid, food vouchers, building and repair, debris removal, elderly 
services, children’s services, donated goods and clothing, financial 
support, food pantry, skilled labor, utility bill assistance, language 
translators and deaf interpreters among others. 
The FEMA VAL also: 


• Coordinates disaster relief activities of established and ad-hoc 
voluntary organizations in providing goods or services to 
disaster survivors. 


• Identifies and refers unique individual and family situations, for 
which assistance cannot be provided through existing 
programs, to other organizations involved in the disaster 
recovery. 


• Assists the community in the formation of the long-term 
recovery group in collaboration with other organizational 
representatives. 


• Initiates and maintains a close working relationship between 
FEMA and voluntary organizations. 


Community Disaster Loan Program 
Purpose: To provide funds to any eligible jurisdiction in a designated 
disaster area that has suffered a substantial loss of tax and other 
revenue. The jurisdiction must demonstrate a need for financial 
assistance to perform its governmental functions. 
Assistance Provided: Loans not to exceed 25 percent of the local 
government’s annual operating budget for the fiscal year in which the 
major disaster occurs, up to a maximum of $5 million. 
Cost-Sharing Requirements: None. 



http://www.fema.gov/government/grant/fs_cdl.shtm
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Eligibility: Any local government or other eligible jurisdiction in a 
designated disaster area that has demonstrated a substantial tax loss 
and a need for financial assistance to perform its governmental 
functions. 
Application: The governor requests a presidential declaration of an 
emergency or major disaster through the FEMA regional 
administrator. An applicant should consult the office or official 
designated as the single point of contact in the state for more 
information on the process the state requires to be followed in 
applying for assistance. Upon declaration of a major disaster, one 
may apply for assistance through the governor’s authorized 
representative (GAR). 


B. Department of Housing and Urban Development 
Community Development Block Grants 
HUD provides flexible grants to help cities, counties, and states 
recover from presidential declared disasters, especially in low-income 
areas, subject to availability of supplemental appropriations. 
In response to disasters, Congress may appropriate additional 
funding for the CDBG and HOME programs as Disaster Recovery 
grants to rebuild the affected areas and provide crucial seed money 
to start the recovery process. Since CDBG Disaster Recovery 
assistance may fund a broad range of recovery activities, HUD can 
help communities and neighborhoods that otherwise might not 
recover due to limited resources. Disaster Recovery grants often 
supplement disaster programs of the Federal Emergency 
Management Agency, the Small Business Administration, and 
the U.S. Army Corps of Engineers. In addition, HOME Disaster 
Recovery grants can provide an important resource for providing 
affordable housing to disaster victims. 
Type of Assistance: HUD generally awards noncompetitive, 
nonrecurring Disaster Recovery grants by a formula that considers 
disaster recovery needs unmet by other Federal disaster assistance 
programs.  
Eligible Grantees: CDBG Disaster Recovery funds are made 
available to States, units of general local governments, Indian tribes, 
and insular areas designated by the president as disaster areas. 
These communities must have significant unmet recovery needs and 
the capacity to carry out a disaster recovery program (usually these 
are governments that already receive HOME or Community 
Development Block Grant allocations). At times, supplemental 
appropriations restrict funding solely to states rather than the local 
cities and/or counties.  



http://www.hud.gov/offices/cpd/communitydevelopment/programs

http://www.fema.gov/

http://www.fema.gov/

http://www.sba.gov/disaster_recov/index.html

http://www.usace.army.mil/

http://www.hud.gov/offices/cpd/affordablehousing/programs/home/
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Eligible Customers: CDBG Disaster Recovery grants primarily 
benefit low-income residents in and around communities that have 
experienced a natural disaster. Generally, grantees must use at least 
half of Disaster Recovery funds for activities that principally benefit 
low- and moderate-income persons. These can be either activities in 
which all or the majority of people who benefit have low or moderate 
incomes or activities that benefit an area or service group in which at 
least 51 percent of the populous are of low- and moderate-income.  
Eligible Activities: Grantees may use CDBG Disaster Recovery 
funds for recovery efforts involving housing, economic development, 
infrastructure and prevention of further damage to affected areas, if 
such use does not duplicate funding available from the Federal 
Emergency Management Agency, the Small Business Administration, 
and the US Army Corps of Engineers.  
Examples of these activities include:  


• Buying damaged properties in a flood plain and relocating 
residents to safer areas;  


• Relocation payments for people and businesses displaced by 
the disaster;  


• Debris removal not covered by FEMA;  


• Rehabilitation of homes and buildings damaged by the 
disaster;  


• Buying, constructing, or rehabilitating public facilities such as 
streets, neighborhood centers, and water, sewer and drainage 
systems;  


• Code enforcement;  


• Homeownership activities such as down payment assistance, 
interest rate subsidies and loan guarantees for disaster 
victims;  


• Public services (generally limited to no more than 15 percent 
of the grant);  


• Helping businesses retain or create jobs in disaster impacted 
areas; and  


• Planning and administration costs (limited to no more than 20 
percent of the grant).  


National Objectives: Eligible activities must meet at least one of 
three program national objectives: benefit persons of low and 
moderate income, aid in the prevention or elimination of slums or 
blight, or meet other urgent community development needs because 
existing conditions pose a serious and immediate threat to the health 
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Application: HUD notifies eligible governments that must then 
develop and submit an Action Plan for Disaster Recovery before 
receiving CDBG Disaster Recovery grants. The Action Plan must 
describe the needs, strategies, and projected uses of the Disaster 
Recovery funds.  


VII. SUPPORTING ORGANIZATIONS 
Voluntary organizations are the primary resource used for establishing 
training and guidance for community long term recovery committees.  
These organizations support the local community’s efforts to organize 
and utilize all available resources in the disaster relief phase and initiates 
and coordinates a meeting of disaster organizations and agencies in the 
community to consider long-term recovery strategies. 
Voluntary organizations assist the community in the formation of the 
long-term recovery groups in collaboration with other organizational 
representatives. They provide case management to their clients who 
they help navigate through the oftentimes complex world of recovery. 
Case managers find resources for the victims impacted by disaster and 
help them with their unmet needs. 
Some of these organizations are: 


• Church World Service 


• Lutheran Social Service/Lutheran Disaster Response 


• Salvation Army 


• United Church of Christ (MN Conference) 


• United Way 
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I. PURPOSE 
The purpose of this recovery function (RF) is to provide for the 
immediate and long-term legal needs of victims of a presidential disaster 
declaration. 


II. SCOPE 
This RF discusses the agencies and organizations providing legal 
assistance and technical guidance following a disaster. It identifies their 
roles, responsibilities, activating mechanisms and descriptions of 
activities developed to provide for the legal needs of individuals of an 
affected area. 


III. ACTIVATING MECHANISM/AUTHORITY 
The Governor’s Declaration of an Emergency and/or direct request by 
the Governor, for state of Minnesota resources. Following a Presidential 
Declaration of Major Disaster or Emergency under the Stafford Act, legal 
assistance programs may be requested. Some legal services listed in 
this RF are provided on a continuing basis and are not specific to a 
major disaster recovery effort. 


IV. STATE ASSISTANCE 
Responsibility Summary 


Agency Responsibility 


Attorney General 


P: Provide education and technical support regarding home repair 
and loan fraud (scams). 


P: Provide education and technical support regarding charitable 
giving and fundraising for recovery efforts. 


P: Identify legal responsibilities for landlords and   rights of tenants 
following a disaster. 


P: Provide education and guidance regarding insurance issues. 
P: Provide legal advice and opinions in support of state 


emergency operations. 
P: Provide guidance on contracting requirements to state agencies 


following a major disaster or emergency. 


Minnesota Gambling 
Control Board 


P: Provide technical guidance regarding issues involving lawful 
gambling fundraising. 


Alcohol and Gambling 
Enforcement 


P: Provide technical guidance regarding interpretation of 
Minnesota gambling statutes. 


Homeland Security and 
Emergency Management S: Assist or coordinate state and federal legal assistance. 


P: Primary C: Coordinate S: Support 
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A. Attorney General 
The Minnesota Attorney General’s Office provides legal guidance in 
several areas related to disaster recovery. Areas include, but, are not 
limited to: 


• Contractor/labor fraud (scams) 


• Financial assistance fraud 


• Landlord responsibilities 


• Tenant rights 


• Charities fraud 


• Insurance guidance 
B. Minnesota Gambling Control Board 


The Minnesota Gambling Control Board will provide guidance when 
communities or organizations wish to utilize lawful gambling as a 
fundraising source to generate monies for local disaster relief funds 
or for financial support of unmet community needs. 


C. Department of Public Safety 
1. Alcohol and Gambling Enforcement Division (AGE) 


AGE will provide technical guidance when local communities have 
questions regarding Minnesota gambling statutes. 


2. Homeland Security and Emergency Management Division 
(HSEM) 
HSEM will coordinate and manage the state and federal legal 
resources available during a presidential major disaster 
declaration. 


V. FEDERAL ASSISTANCE 
FEMA 
Disaster Legal Services 
The Disaster Legal Services program springs from an agreement 
between FEMA and the Young Lawyers Division of the American Bar 
Association. The program is funded by FEMA and administered by the 
state of Minnesota. Typically, a disaster legal service hotline is 
established and operated by attorneys who volunteer to provide disaster 
legal services for low-income individuals unable to secure legal 
assistance to meet their disaster-related legal needs. 
Disaster Legal Services are limited. Participating attorneys typically 
provide: 


• Assistance with insurance claims (life, medical, property, etc.);  



http://www.dps.state.mn.us/alcgamb/alcgamb.aspx

http://www.femainfo.us/Disaster_Assistance_Overview-Legal_Aid.shtml
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• Counseling on landlord/tenant problems;  


• Assistance in consumer matters, remedies and procedures;  


• Replacement of wills and other important legal documents 
destroyed in the disaster;  


• Guidance on drafting Powers of Attorney; 


• Help with home repair contracts and contractors.  
Disaster Legal Services is available only in counties designated for 
federal disaster assistance to individuals. 


VI. SUPPORTING ORGANIZATIONS 
Farmers’ Legal Action Group (FLAG) 
Farmers' Legal Action Group, Inc. (FLAG) is a nonprofit law center 
dedicated to providing legal services to family farmers and their rural 
communities in order to help keep family farmers on the land.  
FLAG provides assistance that supports healthy rural communities, 
protects the environment, and promotes a safe, diverse, and stable food 
supply. FLAG also provides legal information and advocacy to farmers. 
Minnesota State Bar Association 
The Minnesota State Bar Association (MSBA) can provide guidance to 
local communities following a disaster. SD 16 Contract for Repair was 
prepared by MSBA for communities that have been impacted by a 
disaster and desire to protect themselves and their citizens from 
contractor fraud. 



http://www.flaginc.org/topics/disaster/index.php

http://www.mnbar.org/
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I. PURPOSE 
The coordination and dissemination of disaster assistance and services 
to the communities affected by a major disaster is a paramount 
responsibility for state agencies.  
The Minnesota Department of Public Safety Division of Homeland 
Security and Emergency Management (HSEM), along with other state 
agencies, will work with FEMA and local authorities to locate a Disaster 
Recovery Center (DRC) site, and provide assistance and program 
support to impacted communities and citizens. 


II. SCOPE 
This Recovery Function discusses the agencies and organizations 
providing support to Disaster Recovery Centers. It identifies their roles, 
responsibilities, activating mechanisms and descriptions of activities. 


III. ACTIVATING MECHANISM/AUTHORITY 
The director of HSEM is tasked with the responsibility to coordinate 
local, state, and federal disaster recovery efforts in accordance with 
Minnesota Statutes, Chapter 12, and Governor’s Executive Order 11-
3. 
Disaster Recovery Centers are established once a presidential major 
disaster declaration is made and the FEMA Individual Assistance 
Program is provided. Governor’s Executive Order 11-3 provides 
guidance on state agency duties and responsibilities in support of DRC 
operations and requires that, when requested by HSEM, state agencies 
shall provide necessary personnel to staff those DRCs that are 
established following a presidential declaration of a major disaster. 


IV. OVERVIEW 
When the president declares a major disaster, he will appoint a federal 
coordinating officer (FCO) to represent him in disaster recovery 
operations. The governor will appoint a state coordinating officer (SCO) 
to represent him in disaster recovery operations. The FCO and SCO will 
be responsible for coordinating federal, state, and local efforts to 
alleviate suffering and restore facilities. 
When damage is widespread and involves numerous people and facility 
damages, one or more Disaster Recovery Centers (DRCs) will be 
required to provide a central point that will allow the disaster impacted 
community to establish contact with local, state, and volunteer agencies 
that can provide them with advice and assistance. 
When the damage suffered from a disaster does not warrant federal 
assistance as provided for by a presidential declaration of a major 
disaster, a combined local/state DRC may be established. 
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https://www.revisor.mn.gov/statutes/?id=12&view=chapter

http://www.governor.state.mn.us/priorities/governorsorders/executiveorders/2007/PROD008302.html

http://www.governor.state.mn.us/priorities/governorsorders/executiveorders/2007/PROD008302.html

http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf
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V. STATE ASSISTANCE 
The following state agencies shall provide materials or representation at 
Disaster Recovery Centers (DRC), as requested by HSEM, to provide 
agency specific assistance to persons affected by a disaster or 
emergency: 


• Attorney General 


• Department of Commerce (DOC) 


• Department of Revenue (DOR) 


• Department of Employment and Economic Development (DEED) 


• Department of Human Services (DHS) 


• Department of Natural Resources (DNR) 


Responsibility Summary 
Agency Responsibility 


Agriculture S: Provide technical support and guidance to farmers on disaster 
assistance program.  


Attorney General S: Provide technical support and guidance on a variety of legal, 
insurance, and landlord-tenant dispute issues. 


Animal Health S: Provide technical support and guidance to farmers with carcass 
disposal. 


Commerce S: Provide technical support and guidance with insurance and 
weatherization assistance. 


Employment and 
Economic Development 


S: Provide technical support and guidance on business, economic, 
and employment assistance. 


Health P: Provide MDH resources in a health emergency 


Housing Finance S: Assist with alternative housing solutions 


Human Services S: Provide support services to the DRC 


Natural Resources P: Provide technical support and guidance with septic systems 
and DNR assistance programs. 


Pollution Control P: Provide technical support and guidance with protective 
measures and debris removal. 


Homeland Security and 
Emergency Management 


P: Coordinate DRC site acquisition and operations with local 
community and FEMA 


P: Primary C: Coordinate S: Support 


A. Department of Agriculture (MDA) 
MDA personnel assigned to the DRC will support the local recovery 
efforts by: 


• Assisting farmers with chemical contamination issues. 


• Partnering with the Rural Finance Authority in implementing 
the Disaster Recovery Loan Program to victims. 
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• Assisting farmers with drought assistance. 
B. Attorney General (AG) 


Attorney General personnel assigned to the DRC will support the 
local recovery efforts by: 


• Providing education and technical support regarding home 
repair and loan fraud (scams). 


• Providing education and technical support regarding charitable 
giving and fundraising for recovery efforts. 


• Assisting victims with landlord tenant issues. 


• Providing education and guidance regarding insurance issues. 
C. Board of Animal Health 


BAH personnel assigned to the DRC will support the local recovery 
efforts by: 


• Assisting farmers and ranchers with carcass disposal. 
D. Department of Commerce (DOC) 


DOC personnel assigned to the DRC will support the local recovery 
efforts by: 


• Assisting affected citizens with insurance claims counseling. 


• Activating Insurance Disaster Recovery Teams. 


• Helping vulnerable individuals/families through energy 
assistance and weatherization programs, during and after a 
disaster. 


E. Department of Employment and Economic Development (DEED) 
DEED personnel assigned to the DRC will support the local recovery 
efforts by: 


• Attempting to find employment for disaster victims who lost 
jobs as a result of the disaster. 


• Accepting applications for Unemployment Insurance to 
alleviate financial hardship due to disaster-related job losses. 


• Coordinating the federal Disaster Unemployment Assistance 
program. 


• Assisting applicants with federal disaster assistance funds if 
made available for housing and economic recovery efforts.  


DEED may also support the DRC by providing Workforce Center and 
Small Business Development Center staff and resources in disasters 
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that create a severe impact on the business and economic 
community. 


F. Minnesota Department of Health (MDH) 
MDH personnel assigned to the DRC may support the local recovery 
efforts by: 


• Staffing the DRC in certain circumstances. 


• Coordinating short-term behavioral health services including 
crisis counseling and referral to healthcare providers. 


• Providing citizens with health protection information, such as 
food safety, sanitation, indoor air quality, clean-up, and 
immunization recommendations. 


• Providing guidance for mass feeding and sheltering facilities. 


• Educating on and coordinating mass prophylaxis in the event 
of a disease outbreak. 


• Providing well test kits and information on well testing and 
disinfection for owners of flooded wells depending on the 
situation. 


G. Minnesota Housing Finance Agency (MHFA) 
MHFA personnel assigned to the DRC will support the local recovery 
efforts by: 


• Assessing the available temporary housing in the area. 


• Assisting impacted families with low interest housing loans. 
H. Department of Human Services (DHS) 


DHS personnel assigned to the DRC will support the local recovery 
efforts by: 


• Identifying support for communities with special needs. 


• Assisting with mass care, housing and human services. 


• Processing applications for emergency food stamps. 


• Assisting with crisis counseling referrals for citizens suffering 
behavioral health issues. 


I. Department of Natural Resources (DNR) 
DNR personnel assigned to the DRC will support the local recovery 
efforts by: 


• Assisting local citizens with Native Buffer Program, State 
Cost Share Program, and Re-Invest in MN (RIM) program. 


• Assist local citizens with septic system issues. 



http://www.bwsr.state.mn.us/grantscostshare/native-buffer.html

http://www.bwsr.state.mn.us/grantscostshare/costshare/index.html

http://www.bwsr.state.mn.us/grantscostshare/costshare/index.html

http://www.dnr.state.mn.us/grants/land/rim.html
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J. Pollution Control Agency (PCA) 
PCA personnel assigned to the DRC will support the local recovery 
efforts by: 


• Educating the public with protective measures during a 
hazardous materials event. 


• Providing technical assistance with debris sorting. 
K. Department of Public Safety 


Homeland Security and Emergency Management (HSEM) 
Following a presidential declaration of a major disaster when the 
Individual Assistance Program is made available, HSEM will provide 
a state DRC liaison officer who will be responsible for the following: 


• Representing the state coordinating officer. 


• Coordinating participation and scheduling of state agencies in 
DRC operations. 


• Coordinating Individual Assistance and Housing programs with 
FEMA, private relief agencies, and voluntary organizations. 


• Assisting local and state agencies for DRC facilities and 
supplies. 


• Attending public briefings and acting as the conduit between 
the impacted communities and the state resources being 
provided. 


• Assisting FEMA in providing the affected communities with 
hazard mitigation educational materials. 


• Reporting to the SCO/director as needed. 


VI. FEDERAL ASSISTANCE 
FEMA Region V is responsible for evaluating and advising the president 
concerning a state’s request for a presidential declaration of major 
disaster. If the declaration is issued, the president appoints a federal 
coordinating officer (FCO), who contacts the state coordinating officer 
(SCO), and determines the assistance required. The FCO contacts the 
federal agencies and, along with the SCO, contacts the voluntary 
organizations involved in disaster recovery to request their assistance in 
managing the effects of a disaster or significant event. 
The FCO, in coordination with the SCO and local authorities, selects a 
suitable location (or locations) to establish a DRC. To operate the DRC, 
the FCO appoints a staff consisting of the following: 


• Individual Assistance Officer (IAO) 







MINNESOTA DISASTER RECOVERY ASSISTANCE FRAMEWORK 
Recovery Function 16: Disaster Recovery Centers 


 


Pub. 3/2010 P a g e  | RF 16-6 


The IAO is directly responsible to the FCO for all DRCs in the 
area. He/she works with local authorities and voluntary 
organizations to determine staffing, hours of operation, and to 
communicate to the public the hours of operation, assistance 
available, and length of time the center will be open. 


• DRC Manager 
The DRC Manager is responsible for physically managing an 
individual center, arranging for equipment and furniture, briefing 
center workers, security, and closing the center when directed by 
the IAO. 


VII. SUPPORTING ORGANIZATIONS 
Upon establishment of a Disaster Recovery Center (DRC), Minnesota 
Voluntary Organizations Active in Disaster (MNVOAD) will provide 
volunteers knowledgeable in the services and resources provided by 
MNVOAD member organizations. 
When it is outside the capability of MNVOAD to provide direct 
representation to the DRC, they will provide resource program contact 
information that residents can pursue to address unmet needs. This 
could be United Way-211, other MNVOAD organizations, or the local 
disaster recovery hotline. 



http://www.mnvoad.org/

http://www.mnvoad.org/
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I. PURPOSE 
The Minnesota Recovers Task Force (MRTF) coordinates the 
distribution of legislated appropriations that may become available 
following a major disaster or other significant event. MRTF is a single 
source for eligible local governments to request assistance from those 
state programs that have been provided funding for the disaster recovery 
efforts and hazard mitigation activities. 
The Minnesota Recovers Task Force brings together state and federal 
agencies to work with local governments to ensure a coordinated 
recovery. 


II. SCOPE 
This Recovery Function discusses the agencies, organizations, and 
processes involved in the Minnesota Recovers Task Force. It identifies 
state agency roles and responsibilities, and the application process to 
request assistance when funds are appropriated following a major 
disaster or significant event. 


III. ACTIVATING MECHANISM/AUTHORITY 
Governor’s Executive Order 11-3 directs state agencies, when 
requested by the Department of Public Safety Division of Homeland 
Security and Emergency Management (HSEM), to provide appropriate 
personnel to serve on the Minnesota Recovers Task Force and be 
prepared to commit and combine resources toward the long-term 
recovery and mitigation effort of the state and impacted communities. 


IV. OVERVIEW 
The Minnesota Recovers Task Force was formed in response to the 
Great Flood of 1993, when the Mississippi and Missouri Rivers and their 
tributaries overflowed, causing one of the most costly and devastating 
floods in the history of the United States. The purpose of the Task Force 
is to coordinate government resources toward long-term recovery efforts, 
address certain un-met needs and assist with identifying hazard 
mitigation opportunities and resources. It may serve as an advisory 
committee to local government officials responsible for recovery 
activities. 
When state funds become available following a disaster, the Task Force 
will work together with other state agencies to assist the impacted 
communities in their recovery when their needs are not met by insurance 
or other assistance programs. Appropriated funds may be obligated 
independently by state agencies or collectively through projects 
identified by the Task Force. 
Agencies represented on the Task Force will vary, depending on the 
complexity of any given disaster and the community that it has impacted. 
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For example, the Historical Society would only become involved if 
historical buildings were damaged or destroyed. This does not occur in 
all disasters. 
The Task Force may create subcommittees to address a community’s 
unmet needs. They may include: 


• Housing 


• Health and Human Services 


• Public Infrastructure 


• Natural Resources 


• Agriculture 


• Business and Community Recovery 
Each agency representative must have the knowledge and authority to: 


• Make decisions and commitments for regulatory and financial 
purposes, and 


• Work collaboratively with other state and federal agencies to 
create solutions to the financial requests presented to the Task 
Force. 


The MRTF, which is chaired by HSEM, helps get funds and assistance 
directly to those areas most affected by a recent disaster. This approach 
is an example of how funds, ideas, and resources can cross agency and 
political boundaries to accomplish mitigation and recovery efforts.  
Based on type, severity, and extent of disaster, subcommittees may be 
formed, and will meet on an as needed basis. The meetings facilitate a 
coordinated and timely distribution of state/federal post-disaster 
recovery/mitigation funds by establishing mutually agreed upon (project) 
priorities and identifying eligible projects.  
Issues that may be discussed by the TF include, but are not limited to: 


• Meeting schedule and location 


• Situation Report from each agency 


• Discuss the application process 


• Schedule community briefings, if necessary 


• Application reviews 


• Record summaries for Recovery Situation Reports 
Eligibility (Applicants) 
Following a major disaster, state disaster relief funds may be allocated to 
assist local units of government in their disaster recovery. These funds 
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are appropriated to address those needs which are not met by other 
disaster assistance programs. In a presidentially declared disaster, this 
is typically grant assistance from the FEMA Public Assistance and 
Individual Assistance Programs, and loan assistance from the Small 
Business Administration. 
Funds are typically allocated to state agencies and their programs, to 
acquire and to better publicly owned land and buildings and for other 
public improvements of a capital nature. 
In some instances, funds may become available to assist local 
homeowners, businesses, and non-profit organizations. In these cases, 
the impact on the community will be weighed when funding decisions are 
made. The local unit of government should apply on behalf of these 
groups when a significant impact exists. 
Applicants must be local units of governments or local units of 
governments applying on behalf of individuals, businesses, or certain 
non-profits. In order for these applicants to be eligible for state 
assistance, they must meet the following criteria: 


• The damages or costs must be a result of the disaster, 


• Applicant is located in the declared disaster area, 


• Applicants must have filed a claim with their insurance provider, 


• Registered with FEMA (presidentially declared disasters only), 


• Registered with SBA, if their assistance is available, 


• Applied to FSA (agriculture only), and 


• Exhausted all other disaster assistance opportunities. 
Application Process 
Eligible applicants who wish to obtain assistance through the Minnesota 
Recovers Task Force must complete the Request for Assistance form 
and Preliminary Questionnaire which can be found in SD 23-Minnesota 
Recovers Task Force Request for Assistance. These forms will 
identify the applicant, applicant’s primary contact information, a brief 
description of the assistance requested and a more in-depth form on 
how you plan to manage your recovery. All supporting documents 
(photos, receipts, invoices, etc.) should be attached to the request. 
Denial letters from FEMA and SBA may also be needed and should be 
included with the submitted documents. Below is the application 
process: 


• Request an application form from the Minnesota Recovers Task 
Force chair or online at www.minnesotarecovers.org or 
www.hsem.state.mn.us. 
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• Complete the Request for Assistance form and Preliminary 
Questionnaire (SD-23 Minnesota Recovers Task Force 
Request for Assistance), and attach all supporting documents to 
create the request packet. 


• Submit all original documents to: 
  
Minnesota Recovers Task Force 
Attn: John Moore, Chair  
Homeland Security and Emergency Management 
444 Cedar Street, Suite 223 
St. Paul, MN 55101 


• The MRTF will acknowledge receipt of the request to the primary 
contact listed on the form. 


• Eligible requests will be assigned to the appropriate task force 
sub-committee for review and recommendation to the full Task 
Force. 


• Applications will be ranked according to their community impact 
and priority of need. 


• Available funds will be committed to the request. 


• Applicants will be notified by the Task Force of the disposition of 
the application. 


• Applications must be submitted within 30 days of the FEMA 
Individual Assistance registration deadline, unless otherwise 
noted. 


Things to Keep in Mind 
The Task Force will make preliminary funding commitments to eligible 
applicants for recovery costs, and make funding awards for planning and 
technical assistance when funds are available for these activities. It is 
important that applicants have in place, or develop, detailed recovery 
plans, programs, budgets, and an implementation work program and 
submit them with their application. This information will be used to 
identify opportunities to coordinate with appropriate state and federal 
agencies to best address particular community and regional needs. This 
will also assist the Task Force in prioritizing requests based on need and 
the applicant’s ownership in their recovery. Agencies will determine 
funding commitments based on completed recovery plans. 
By working in a collaborative manner, funds are made available to 
address the greatest need for an impacted community. The Task Force 
will be informed of the priority of HSEM to fund and mitigate severe and 
repetitive loss structures. Depending on the scope of a disaster, the 



http://www.minnesotarecovers.org/

http://www.hsem.state.mn.us/
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MRTF may hold a consolidated, multi-agency applicant briefing. Such 
briefing(s) would include: 


• General program overview 
• Eligibility 
• Application process 
• Technical assistance 


Statutory Requirements 
State assistance for disaster-related costs must be in accord with the 
provisions of Minnesota Statutes, Chapter 12A, including Section 
12A.03, State Assistance: 
Subd. 2. State assistance for disaster costs not eligible for federal 
assistance. State assistance under this chapter may be made available 
for relief in a disaster area for costs that are not eligible for assistance 
through the FEMA Public Assistance Program or the FEMA Individual 
Assistance Program, and may not duplicate or replace assistance 
available from other federal government agencies, including the Small 
Business Administration, private insurance, or flood insurance.  
Subd. 3. Nonduplication of federal assistance. State assistance may 
not duplicate or supplement eligible FEMA Public Assistance Program 
assistance. For eligible Public Assistance Program costs, any state 
matching money made available for that assistance must be disbursed 
by the Department of Public Safety to a state agency, local political 
subdivision, Indian tribe, or other applicant. 
State assistance distributed by a state agency, other than the 
Department of Public Safety, to a political subdivision or other 
applicant for disaster costs that are eligible for FEMA Public 
Assistance Program assistance constitutes an advance of funds. 
Such advances must be repaid to the applicable state agency when 
the applicant has received the FEMA Public Assistance Program 
assistance, and whatever state matching money may be made 
available for that assistance, from the Department of Public Safety.  


V. STATE ASSISTANCE 
Governor’s Executive Order 11-3 requires that state agencies shall, 
when requested by HSEM, provide a representative to serve on the 
Minnesota Recovers Task Force, and be prepared to commit and 
combine resources toward the long-term recovery effort.  



https://www.revisor.mn.gov/statutes/?id=12A&view=chapter

https://www.revisor.mn.gov/statutes/?id=12A&view=chapter#stat.12A.03

https://www.revisor.mn.gov/statutes/?id=12A&view=chapter#stat.12A.03

http://www.governor.state.mn.us/priorities/governorsorders/executiveorders/2007/PROD008302.html
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I. PURPOSE 
This Recovery Function addresses the roles, responsibilities, and 
concepts for the effective coordination and interaction of state and 
federal disaster recovery activities with those of tribal governments and 
communities. The processes described in this Recovery Function help 
facilitate the delivery of disaster recovery assistance programs, 
resources, and support to tribal governments and individuals. 


II. SCOPE 
This RF discusses the declaration and application process similarities 
and differences following a major disaster or emergency declaration as 
they pertain to the 11 tribal communities in Minnesota. 


III. ACTIVATING MECHANISM/AUTHORITY 
Following a governor’s declaration of an emergency and/or a presidential 
declaration of a major disaster or emergency under the provisions of the 
Stafford Act, assistance may be made available to help tribal 
communities recover from a significant event. 
A major disaster declaration may include the Individual Assistance and 
Public Assistance Programs, which provide funding to support public 
infrastructure and human resource recovery efforts. Code of Federal 
Regulations (CFR) Title 44 and FEMA Policy 9521.4 address tribal 
government funding following a major disaster or emergency. 
Governor’s Executive Order 11-3 identifies additional responsibilities 
for state agencies involved in disaster recovery efforts. 


IV. OVERVIEW 
There are many misconceptions regarding disaster declarations and the 
management of recovery assistance programs for tribal communities. 
Many of the procedures will be the same; however, this RF addresses 
the differences in how tribal communities choose to receive federal 
assistance when awarded following a major disaster or emergency 
declaration. 
The United States government and the state of Minnesota recognize the 
11 tribal communities in Minnesota as domestic independent nations 
under its protection, recognize the right of tribal communities to self-
government, and support tribal sovereignty and self-determination. 
Minnesota and its state agencies shall respect tribal self-government 
and sovereignty, honor tribal treaty and other rights, and strive to meet 
the responsibilities that arise from the unique legal relationship between 
Minnesota, the federal government, and the tribal communities following 
a major disaster or emergency. 
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http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&tpl=/ecfrbrowse/Title44/44cfr10_main_02.tpl

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&tpl=/ecfrbrowse/Title44/44cfr10_main_02.tpl

http://www.fema.gov/government/grant/pa/9521_4.shtm

http://www.dps.state.mn.us/dhsem/uploadedfile/07-14%20Exec%20Order.pdf
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Request for a Major Declaration or Emergency  
The governor must request a presidential disaster declaration on behalf 
of a tribe under the Stafford Act; however, federal departments and 
agencies can work directly with tribes within existing agency authorities 
and resources in the absence of such a declaration. 
Federal departments and agencies comply with existing laws and 
executive orders mandating that the federal government deal with tribal 
communities on a government-to-government basis, reflecting the 
federally recognized tribes’ right of self-government as sovereign 
domestic dependent nations. A tribe may, however, opt to deal directly 
with state and local officials. 
Disaster Declarations and the Public Assistance (PA) Program 
Under the PA Program, which is authorized by the Stafford Act, FEMA 
awards grants to assist the state, tribal communities, local governments, 
and certain private nonprofit (PNP) entities with the response to and 
recovery from disasters. Specifically, the program provides assistance 
for debris removal, implementation of emergency protective measures, 
and permanent restoration of infrastructure. 
The PA Program is based on a partnership between FEMA, the state, 
tribal communities, and other local officials. FEMA is responsible for 
managing the program, approving grants, and providing technical 
assistance to Minnesota and its applicants. HSEM educates potential 
applicants, works with FEMA to manage the program, and is responsible 
for implementing and monitoring the grants awarded under the program. 
Local officials are responsible for identifying damage, providing 
information necessary for FEMA to approve grants, and managing the 
projects funded under the PA Program. 
HSEM usually serves as the “grantee” for all Public Assistance funding, 
and is responsible for administering all funds provided for “sub-grantees” 
under this program. However, 44 CFR §206.222(f)(1) provides an 
exception for tribal communities or authorized tribal organizations when 
HSEM cannot legally act as the grantee. Under this exception, a tribal 
community will be permitted to deal directly with FEMA on Public 
Assistance funding and act as its own grantee. 
Once the governor has requested a major disaster or emergency 
declaration and the disaster has been declared by the president, a tribal 
community may choose to act as its own grantee. When that occurs, the 
following responsibilities must be met by the tribal communities: 


• The tribal community must submit an SF 424, Application for 
Federal Assistance, directly to FEMA. 



http://edocket.access.gpo.gov/cfr_2008/octqtr/pdf/44cfr206.222.pdf

http://www.grants.gov/agencies/aapproved_standard_forms.jsp

http://www.grants.gov/agencies/aapproved_standard_forms.jsp
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• A tribal community that assumes grantee status becomes 
responsible for the entire non-federal share of the public 
assistance grant. 


• The tribal government and the state of Minnesota will operate 
under the same disaster declaration number issued as a result of 
the governor’s request. 


• The tribal community will be required to comply with the following 
conditions in order to receive Public Assistance funding: 
a) Must meet all requirements placed on a grantee in accordance 


with 44 CFR Part 13. 
b) A formal FEMA-Tribal Agreement must be executed between 


FEMA and the tribal community. The agreement is similar to 
the FEMA-State Agreement in that it reflects the 
understandings, commitments, and conditions under which 
assistance will be provided to the tribal community. FEMA 
Headquarters Disaster Assistance Directorate, Public 
Assistance Division will draft the basic provisions for the 
agreement. FEMA regional administrators will add specific 
provisions related to the disaster and the tribal community. All 
proposed changes to the basic agreement must be reviewed 
by FEMA Headquarters and the affected tribe(s) prior to 
inclusion or approval. 


c)  The tribal community must develop and submit a Public 
Assistance Administrative Plan as outlined in 44 CFR 
§206.207. The plan must be approved by FEMA. 


d) The tribal community, acting as grantee, will receive project 
funding, grantee management costs, and administrative 
allowances under the Public Assistance Program (see 
Disaster Assistance Policy DAP9525.14, Public Assistance 
Grantee Administrative Costs). 
Sub grantee administrative allowances will be provided to sub 
grantees if they are subdivisions of the tribal community. The 
grantee management cost and administrative allowance will 
no longer be applicable upon publication of the final 
management cost rule pursuant to Section 324 of the Stafford 
Act.  


e) When the tribal government does not have access to 
SMARTLINK, it must submit Form 270, Request for Advance 
or Reimbursement, to request payment or reimbursement of 
federal funding. SMARTLINK is the system used to process 
grants payments to Minnesota through the U.S. Department of 



http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&tpl=/ecfrbrowse/Title44/44cfr13_main_02.tpl

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&rgn=div8&view=text&node=44:1.0.1.4.57.7.18.8&idno=44

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&rgn=div8&view=text&node=44:1.0.1.4.57.7.18.8&idno=44

http://www.fema.gov/government/grant/pa/9521_4.shtm

http://www.whitehouse.gov/omb/grants/sf270.pdf

http://www.whitehouse.gov/omb/grants/sf270.pdf
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Health & Human Services computer link with the Department 
of the Treasury. 


f) The tribal community, as the grantee, will be subject to a 
financial closeout.  


V. FEDERAL ASSISTANCE 
State and federal disaster assistance programs are available to tribal 
communities who meet those programs eligibility requirements, which 
include that: 


• The Tribal community is in a declared area, 


• The damages were a result of the declared disaster, and 


• The damages are not the responsibility of another federal 
assistance program. 


Additional resources may be made available to a tribal community that is 
recovering from a disaster. Those programs are listed below. 
A. Bureau of Indian Affairs (BIA) 


Housing Improvement Program 
The Housing Improvement Program (HIP) is a home repair, 
renovation, and replacement program administered by BIA and 
federally recognized tribal communities for Native American 
individuals and families who have no other immediate or future 
resources for housing assistance. 
To be eligible for HIP assistance, applicants must: 


• Be a member of a federally recognized tribal community; 


• Live in an approved tribal service area; 


• Have an annual income that does not exceed 125 percent of 
the U.S. Department of Health and Human Services poverty 
guidelines; 


• Live in housing that is identified as sub-standard, as defined 
by regulations; 


• Have no other resource for housing assistance; 


• Have not received assistance for repairs and renovation, 
replacement or housing, or down payment assistance; and 


• Have not acquired the present housing through a federally 
sponsored housing program that includes such services and 
assistance. 



http://www.bia.gov/WhoWeAre/BIA/OIS/HumanServices/HousingImprovementProgram/index.htm
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B. Administration for Native Americans 
The Administration for Native Americans (ANA) is a division of the 
Administration for Children and Families. The mission of ANA is to 
promote economic and social self-sufficiency for American Indians, 
Alaska Natives, Native Hawaiians, and other Native Pacific Islanders. 
ANA provides community-based project funding to improve the lives 
of Native Children and Families thereby reducing long-term 
dependency on public assistance. Funding for community-based 
projects is provided through three competitive discretionary grant 
programs to eligible tribes and non-profit Native American 
organizations. 


C. Administration on Aging (AOA) 
One common problem experienced by FEMA in processing 
assistance to tribal communities is the lack of documentation proving 
ownership and occupancy of residences. For want of title, property 
tax collections, bill of sale, etc., processing is sometimes delayed 
waiting for affidavits, HUD documentation, or other proof. 
It was recommended that when tribal organizations are impacted by 
disaster, a tribal desk (preferably staffed by tribal members) be 
established at the Disaster Recovery Center so that there is 
someone with the same language and cultural value system to 
personally assist tribal members. This resource person could also 
serve as a liaison to HSEM and FEMA. 
The majority of Native American elders receive health care through 
the Indian Health Service. If emergency health care is provided to a 
Native American, the Indian Health Service on that reservation 
should be notified within 72 hours for possible reimbursement. 
Application to AOA 
Tribal communities may now make applications for Disaster Relief 
Reimbursements to the Administration on Aging following their 
guidelines. The Title VI Director should contact their AOA regional 
office for specialized assistance in submitting the grant application 
forms.  



http://www.acf.hhs.gov/programs/ana/

http://www.aoa.gov/AoARoot/AoA_Programs/index.aspx



		Recovery Function Index

		Recovery Function 1 Hazard Mitigation

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		A. Minnesota Department of Agriculture

		1. Clean Water Legacy Act

		2. Disaster Recovery Loan Program



		B. Department of Natural Resources (DNR)

		a) Promote the development of flood plain management plans and land use ordinance administration and enforcement.

		b) Promote the development of community flood warning systems and emergency response plans.

		c) Ensure state oversight of project design and technical criteria.

		a) Promote the acquisition and permanent removal of flood prone structures and establishment of green ways within the 100-year flood plain.

		b) Promote the development of flood insurance studies, flood plain remapping and hydraulic/hydrologic studies and Section 22 studies in poorly defined or unmapped areas.

		c) Promote the development of comprehensive watershed and systems approaches to basin management.

		d) Promote the construction of farmstead ring dikes built to a minimum of 2 a feet of free board over the flood of record, or 1 foot above the administrative 100-year flood, whichever is greater.

		e) Promote the construction of community setback levees and floodwalls built to the flood of record plus uncertainty (3 feet) or the 100-year flood, plus uncertainty, whichever is greater.

		f) Discourage the development of structures within the 100-year flood plain, with the exception of those approved in a community’s flood plain ordinance.

		a) Providing protection against a ten-year summer storm event for intensively farmed agricultural land.

		b) Maintaining existing levels of flood protection when consistent with a comprehensive watershed management plan.

		a) When advancing a project that requires a permit, select the least environmentally damaging (or most environmentally enhancing), feasible and prudent alternative that accomplishes the flood damage reduction goals in accordance with the procedures developed by the Red River Mediation Process.

		b) Where possible, design projects or packages of projects that provide net natural resource enhancement.

		c) A planned response to a flooding problem should take into account natural resource benefits, as well as negative impacts, in a watershed context.

		a) Remove communities from the disaster/repair cycle by implementing flood damage reduction projects.

		b) Promote projects that are cost beneficial.

		c) Discourage projects that are not cost effective.

		a) Where possible, projects should be identified in a comprehensive watershed management plan and provide watershed benefits to flood damage reduction in accordance with the project development procedures of the Red River Mediation Process.

		b) Promote studies that will link watersheds from minor basins to major basins.

		c) Promote hydrologic/hydraulic studies of the major river basins and their tributaries.

		a) Projects should be developed as part of a systems approach to resource management and flood damage reduction in accordance with the project development procedures of the Red River Mediation Process.

		b) Projects should be developed by interdisciplinary resource teams.

		c) Projects should go through sequencing and alternatives analysis.

		a) Provide training to local units of government and agency staff.

		b) Develop a program database, ArcView information system, and Web site to improve access to data and accountability of the program.

		a) Promote a diverse mix of permanent vegetation in riparian corridors (meander belt width).

		b) Where possible, promote restoration toward natural characteristics.

		a) Establish native species of permanent vegetation along ditch, stream and river banks.

		b) Incorporate riparian areas into watershed wide connective corridors.

		c) Promote multi-disciplinary approaches to problem solving.

		a) Small grants are for projects with a total cost of less than or equal to $300,000 (state share less than $150,000). Small grants are made directly by the DNR from funds appropriated by the Legislature.

		b) Large grants are for projects with a total cost greater than $300,000 (state share greater than $150,000). Large grant applications are received and prioritized by the DNR and then presented to the Governor and the Legislature for consideration in a capital bonding bill. A project will be funded based upon its rank after prioritization and the amount of program funding made available by the Legislature.

		1. Grant requests (proposed projects) must be consistent, or responsive to, a comprehensive local water plan prepared under Minnesota Statutes, section 103B or Minnesota Statutes, section 103D.

		2. Projects that will protect human lives, protect large numbers of structures from flooding, protect a smaller number of structures from frequent flooding, or provide leverage for federal funds will receive a high priority.

		1. Projects that are generally oriented to protecting smaller numbers of structures from less frequent flood events

		2. Floodplain management tools such as studies and mapping or remapping.

		3. Projects that may not directly provide protection to structures, but are consistent with high priority projects identified in a watershed plan.

		1. Projects that are not part of a watershed wide plan and provide protection only to undeveloped land that is not intensively farmed.

		2. Projects intended solely to protect highway or transportation facilities:

		3. Generally these projects will be low priority unless the road or highway provides critical access to developed areas or essential facilities.

		4. Acquisition of undeveloped lands in the floodway or 10-year floodplain:

		5. This category involves the purchase by fee title or easement of land not structures. The priority would increase if acquisition is the only option to gain water storage to complete a watershed wide project protecting lives, structures, or intensively farmed land.

		1. Public ditch improvements, clearing and snagging natural watercourses and dredging of stream channels will not be considered for funding. (Federal funding may, however, be available through the United States Army Corps of Engineers. Section 3, page 7, paragraph E, Section 208 of the 1954 Flood Control Act as amended in 1974 provides authority to the Corps to remove accumulated snags and other debris in the interest of flood control.)

		2. Projects that are not the least environmentally damaging (or most environmentally enhancing) feasible and prudent alternative.

		1. Work with the Area Hydrologist responsible for the local community in the planning stage to determine flood damage reduction projects. With the help of the Area Hydrologist thoroughly complete the application form.

		2. Applications for small grant projects (less than $300,000) shall be submitted to the Area Hydrologist by June 1st on a yearly basis.

		3. Applications for large grant projects (over $300,000) shall be submitted to the Area Hydrologists by June 1st of odd numbered years. These will be prioritized and submitted to the Governor and the Legislature in September of odd numbered years.

		4. All applications received will first be prioritized at the DNR regional office level. The applications will then be sent to the central office in St. Paul where they will be prioritized on a statewide basis by a multi-agency committee. In addition to DNR Waters, Planning and Ecological Services, the review committee will involve the following agencies: Department of Trade and Economic Development, Board of Water and Soil Resources, US Army Corps of Engineers, Pollution Control Agency, and Nonprofit environmental organizations.

		5. The FDR Coordinator will inform successful and unsuccessful applicants shortly after funds are allocated or after a bonding bill is approved by the legislature and the Governor.

		6. Area hydrologists will discuss the scope of work with successful applicants and submit contract language for the project to the FDR coordinator.

		7. The FDR coordinator will develop the contract and send it to the local government unit for signature. The contract will then be returned for state signatures. The finalized copies will be provided to the Area Hydrologist and local unit of government.

		8. Local units of government provide billings/invoices to Area Hydrologist for payment. Area hydrologists will promptly review billings/invoices so that payments are disbursed by the DNR within 30 days of receiving them. Field inspections will be required before final payments are dispersed.



		C. Minnesota Department of Public Safety Homeland Security and Emergency Management Division (HSEM)

		1. The Hazard Mitigation Grant Program (HMGP) assists states and local communities in implementing long-term hazard mitigation measures following a major disaster declaration, including buyouts of residential property in flood plains. (See more detail under Federal Assistance.)

		2. The Pre-Disaster Mitigation Program (PDM) assists states and local communities in implementing hazard mitigation plans and mitigation projects prior to a disaster. (See more detail under Federal Assistance.)

		3. The Flood Mitigation Assistance (FMA) assists local communities in implementing measures that reduce or eliminate the long-term risk of flood damage to structures insured under the National Flood Insurance Program (NFIP). Federal funding for projects and plans can be up to 75 percent of the project’s total.



		D. Board of Water and Soil Resources (BWSR)

		1. State Cost Share Program

		2. Re-Invest in Minnesota





		V. FEDERAL ASSISTANCE

		A. Federal Emergency Management Agency (FEMA)

		1. Hazard Mitigation Grant Program (HMGP)

		2. Flood Mitigation Assistance Program (FMA)

		3. Pre-Disaster Mitigation Program (PDM)

		4. Repetitive Flood Claims Program (RFC) 

		5. Severe Repetitive Loss Program (SRL) 



		B. U.S. Department of Agriculture Natural Resources Conservation Service (NRCS)

		1. Emergency Watershed Program (EWP)

		2. Environmental Quality Incentives Program (EQIP)



		C. U.S. Department of Agriculture 



		VI. SUPPORTING ORGANIZATIONS



		Recovery Function 2 Floodplain Management

		I. PURPOSE

		II. SCOPE

		III. OVERVIEW

		IV. STATE ASSISTANCE

		1. Adopt floodplain management regulations when adequate technical information is available to identify floodplain areas; and

		2. Enroll and maintain eligibility in the National Flood Insurance Program (NFIP) so that the people of Minnesota may insure themselves from future losses through the purchase of flood insurance.

		1. All local floodplain regulations adopted after June 30, 1970, must be compliant with these standards; and

		2. All state agencies and local units of government must comply with Minnesota regulations in the construction of structures, roads, bridges, or other facilities located within floodplain areas delineated by local ordinance.



		V. FEDERAL ASSISTANCE



		Recovery Function 3 Insurance Assistance

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		V. STATE ASSISTANCE

		A. Department of Administration (ADMIN)

		B. Department of Commerce (DOC)

		C. Department of Natural Resources (DNR)



		VI. FEDERAL ASSISTANCE

		VII. SUPPORTING ORGANIZATIONS

		A. Report the loss as soon as possible: 

		B. Protect yourself and others: 

		C. Protect your property:

		D. Prepare a list of damaged or lost items: 

		E. If you need to relocate, keep receipts: 

		F. Return claim forms:





		Recovery Function 4 Damage Assessments

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		A. Rapid Needs Assessment (RNA)

		B. Initial Damage Assessment (IDA)

		1. State agencies have the primary responsibility to assess the damage to state-owned property and facilities such as state roadways, state-owned public buildings, and state parks.

		2. State agencies may be asked to supplement local government efforts to assess disaster damages, particularly during major disasters when local government may not have adequate resources.

		3. State agencies may be responsible for assisting with the repair and rehabilitation of facilities that they regulate, which could include water treatment facilities and distribution systems, wastewater treatment facilities and collection systems, nursing homes, hospitals, restaurants, and lodging facilities. This responsibility typically includes plan review and approval of any corrective action needed after disaster damage.

		1. Individual/Business Damage Assessment Tally Sheet, which allows assessors to quickly record damages as they walk or drive past damaged areas. These damages are recorded in number of homes and businesses damaged and the extent to which those structures were damaged.

		2. Damage Assessment Field Guide, which assists assessors in determining the level of damages using criteria established by FEMA. The level of damage will need to be recorded on the Individual/Business Damage Assessment Tally Sheet and other damage reporting documents.

		3. Public Infrastructure Damage Assessment Tally Sheet, Public Infrastructure Damage Assessment Checklist, and Public Infrastructure Damage Summary Sheet, which assists assessors record damages to their public infrastructure using FEMA’s Public Assistance category criteria. These damages are recorded in dollar amounts of damage.

		4. Disaster Impact Checklist, which is used to quantify factors reported in the Local Damage and Impact Assessment Report.

		5. Damage Assessment Photo Log which can be used to track and document site photos and damages.

		SD 8-Local Damage Assessment Reporting Packet

		1. Local Damage and Impact Assessment Report Assistance Guide which takes the local official step-by-step through the process of completing the Damage and Impact Assessment Report and provide examples where summary statements are requested.

		2. Local Damage and Impact Assessment Report which is used by local officials (cities, townships, school districts, tribal communities, cooperatives, and other private non-profits that provide essential government services) to tabulate their damages and the impact of those damages on their community. This report is then forwarded to the county emergency manager.

		SD 9-County Damage Assessment Packet

		1. County Damage and Impact Assessment Report Assistance Guide takes the county official step-by-step through the process of completing the Damage and Impact Assessment Report and provides examples where summary statements are requested.

		2. County Damage and Impact Assessment Report is used by the county emergency manager to tabulate their damages and the impact of those damages on their county. This report is then forwarded to HSEM.



		C. Preliminary Damage Assessment (PDA)

		1. Category B Assessment Tool which will assist local and state officials in determining what type of Emergency Protective Measures are eligible under the Public Assistance Program.

		2. Force Account Labor Summary and Benefits Calculation Worksheet which assists local and state officials track labor costs associated with emergency work, such as staffing at the State Emergency Operations Center (SEOC), local emergency operations centers, or other eligible staffing under Category B.

		3. Force Account Equipment Summary Record will assist officials track their eligible equipment costs.



		D. Historic Buildings and Properties



		V. STATE ASSISTANCE

		A. Department of Administration (ADMIN)

		1. Risk Management Division (RMD)

		a) Assisting state agencies with their property insurance needs, including processing claims, in coordination with reinsurance and FEMA, if applicable.

		b) Conducting or coordinating the damage assessments for agencies that have damaged property covered by RMD insurance.

		c) Assisting the Departments of Revenue, Commerce, and Labor and Industry, as necessary, in assessing damage to public buildings, private homes and businesses.

		d) Coordinating and managing architectural/engineering services for state owned buildings.



		2. Real Estate and Construction Services



		B. Minnesota Department of Agriculture (MDA)

		C. Board of Animal Health (BAH)

		1. Assisting in an investigation to define the cause of an event, whether it is a natural occurrence or an act of bioterrorism.

		2. Assisting in the preparation of assessments of livestock losses and disease containment costs.



		D. Department of Commerce (DOC)

		E. Department of Education (DOE)

		F. Department of Employment and Economic Development (DEED)

		G. Office of Enterprise Technology (OET)

		H. Minnesota Department of Health (MDH)

		1. Conduct damage assessments and assist in the preparation of Project Worksheets for health and public water facilities damaged by a disaster.

		2. Assist communities in determining the cost of repairing or replacing damaged health facilities and public water distribution systems.



		I. State Historical Preservation Office

		J. Department of Labor and Industry (DOLI) 

		1. Accident inspection:

		a) MN OSHA must respond to a catastrophe when employee fatalities or serious injuries are involved. It is MN OSHA's responsibility to determine the cause of such incidents, so that similar hazards to workers are prevented or minimized in the future. The MN OSHA investigation will determine if occupational safety and health standards were violated. MN OSHA will not take actions during the emergency response phase that detract from the authority of the incident commander or interfere with the activities of other response agencies. Imminent danger situations noted by a MN OSHA investigator will be pointed out to the incident commander. In the post-emergency phase, MN OSHA will work cooperatively with other agencies to gather evidence to determine the cause of the incident that affected worker safety and health.

		b) The Construction Codes and Licensing Division must respond to an emergency involving damage to state owned buildings. It must also respond when requested by a local agency to assist in damage inspections. The division also has completed a Disaster Preparedness Manual for building officials and maintains a response team



		2. Facilities Response Team

		3. SD 26-Building Inspection Placards can assist local emergency management officials identify the safety level of damaged structures.



		K. Department of Military Affairs (National Guard)

		L. Department of Natural Resources (DNR)

		1. Provide aircraft to assist in damage assessment efforts;

		2. Serve as state inspectors on federal/state survey teams;

		3. Provide technically qualified personnel, as needed, to participate in a Preliminary Damage Assessment effort following a disaster;

		4. Assist the Department of Administration in the inspection of damaged public buildings and facilities; and

		5. Assist the Department of Transportation in the inspection of damaged road systems.



		M. Pollution Control Agency (PCA)

		1. Accident assessment

		a) Assess environmental impact of conventional pollutants, through the use of air or water release monitoring, soil sampling, product sampling, spill monitoring and other assessment methods.

		b) Assist, to the extent trained and equipped, in assessing releases of biological or chemical weapons of mass destruction (WMD) agents.

		c) Make recommendations on actions required to mitigate environmental damage.



		2. Damage assessment:



		N. Department of Public Safety (DPS)

		1. Accident assessment

		a) Fire Marshal Division

		b) Homeland Security and Emergency Management Division (HSEM)



		2. Damage assessment:

		a) Fire Marshal Division

		b) Office of Pipeline Safety (MNOPS)

		c) Division of Homeland Security and Emergency Management (HSEM)

		(1) In coordination with FEMA, determine which state agencies need to participate in a PDA.

		(2) Coordinate damage assessment efforts undertaken in conjunction with state and local government requests for state and federal disaster assistance.

		(3) Provide, on a periodic basis, damage assessment training and guidance to state and local government officials.

		(4) Coordinate state recovery efforts.



		d) State Patrol Division, Air Wing





		O. Department of Revenue (DOR)

		P. Department of Transportation (Mn/DOT)

		1. Provide personnel with the appropriate credentials to conduct damage assessments and serve as state inspectors on federal/state damage assessment teams, covering damage to airports and airport facilities. When requested, the Aeronautics Section will, in conjunction with the Minnesota State Patrol and the Department of Natural Resources, provide personnel to participate in a preliminary damage assessment (PDA) effort and prepare damage survey reports (DSRs) for airports and assist with the preparation of Project Worksheets for airport facilities damaged in any type of major disaster.

		2. Provide personnel with the appropriate credentials to conduct damage assessments and assist in the preparation of Project Worksheets, covering disaster-related damages.

		3. Provide technically qualified personnel to respond to hazardous material transportation incidents as part of the State Agency Hazardous Material Responders Group.





		VI. FEDERAL ASSISTANCE

		VII. SUPPORTING ORGANIZATIONS



		Recovery Function 5 Debris Management

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		V. STATE ASSISTANCE

		A. Board of Animal Health (BAH)

		B. Department of Health (MDH)

		C. Department of Military Affairs (National Guard)

		D. Department of Natural Resources (DNR)

		E. Pollution Control Agency (PCA)

		F. Department of Public Safety

		G. Department of Transportation (Mn/DOT)



		VI. FEDERAL ASSISTANCE

		A. FEMA

		B. United States Army Corps of Engineers (USACE)



		VII. SUPPORTING ORGANIZATIONS



		Recovery Function 6 Health Protection

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		A. Department of Agriculture (MDA)

		1. Support recovery field operations by recommending protective/remedial action(s) in response to a hazardous materials incident, in coordination with the Minnesota Department of Health (MDH) and the Pollution Control Agency (PCA).

		2. Assure food product safety in regards to a human, animal or plant disease outbreak.

		a) MDA has the obligation to assure the wholesomeness of all foods at the processing and manufacturing level, in transit, in storage and at retail. Additionally, MDA ensures a safe food supply for livestock and prevents plant diseases and pests from entering Minnesota.

		b) MDA will determine what, if any, protective actions (such as embargoes, disposal of contaminated foodstuffs, animal feed, plants etc.) may be needed.

		c) MDA will take the lead monitoring/enforcement/mitigation role when the incident involves agricultural chemicals.  In such situations, it will consult with the MDH and Minnesota Poison Control Center, as needed.



		3. MDA will make its laboratory capabilities available for the analysis and identification of potential biological or chemical agents, during the initial phase of a potential biological or chemical event, involving food and its production and distribution.



		B. Board of Animal Health (BAH)

		1. BAH will work with local veterinarians and meat inspectors on the health condition of animals presented for slaughter.

		2. BAH has the lead animal health protection role, when the incident involves an animal disease outbreak; and will coordinate with the Department of Agriculture and other state and federal agencies having animal health responsibilities.



		C. Department of Health (MDH)

		1. Providing guidance on protective action levels and medical assistance to state and local authorities in areas affected by a natural disaster or significant event involving hazardous materials (chemical and radiological) and/or highly infectious disease agents (biological). In cooperation with other state agencies, MDH will develop procedures to accomplish this and conduct in-service training, including development of fact sheets, to maintain this capability.

		2. Providing advice and technical assistance on the delivery of health protection services and critical medical services to medical providers in areas affected by a natural disaster or accidents/incidents involving hazardous materials (chemical and radiological), and infectious disease agents (biological).

		3. Assess long-term health implications of a disaster or significant event involving human exposure to hazardous materials (chemical and radiological) and/or highly infectious agents (biological) and establish protocols for managing consequences into the future.

		4. MDH shall develop and maintain procedures for:

		5. MDH shall provide, as needed, assistance to local officials, in conjunction with the local health agency, to ensure the safety of food and water for human consumption during, and immediately following, a disaster or emergency. 

		6. In conjunction with local health agencies, MDH is responsible for: determining the safety of water supplies, the identification and management of adulterated and distressed foods in hospitality establishments (e.g., restaurants, bars, boarding houses, resorts, children's camps, institutions, hotels, motels and lodging houses), determination of appropriate actions for measured contamination levels and overall safety conditions prior to re-occupancy.

		7. Provide protective action decisions/guidance to local authorities for preventing injury and death during extreme weather conditions.



		D. Department of Labor and Industry (DOLI)

		1. Provide support, as requested in the detection of air contaminants caused by chemical or biological agents and in the implementation of appropriate procedures.

		2. Act as the safety officer, advising on matters relating to operational safety and health relating to employees operating within hazardous areas. Responsible for the set of systems and procedures necessary to ensure ongoing assessment of hazardous environments, coordination of multi-agency safety effects, nongovernmental organizations, and the measurement and promotion of general safety and health incident operations during recovery operations.

		3. Assist in assessing hazards to workers and personal protective equipment needs, as requested.



		E. Department of Natural Resources (DNR)

		F. Pollution Control Agency (PCA)

		1. Support field recovery operations by recommending protective action(s) in response to a hazardous materials incident, in coordination with MDA and MDH. PCA will take the lead monitoring/ enforcement/mitigation role when the incident involves hazardous materials other than agricultural products or nuclear/chemical/biological WMD, consulting with the Minnesota Poison Control Center, as needed.

		2. Assist in assessing hazard and evacuation corridors.



		G. Minnesota Department of Public Safety Homeland Security and Emergency Management Division (HSEM)



		V. FEDERAL ASSISTANCE



		Recovery Function 7 Mass Care and Human Services

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		A. Department of Agriculture (MDA)

		B. DEPARTMENT OF HEALTH (MDH)

		C. DEPARTMENT OF HUMAN SERVICES (DHS)

		D. Department of Public Safety (DPS)

		1. State Fire Marshal Division

		2. Division of Homeland Security and Emergency Management (HSEM)

		3. The Minnesota School Safety Center will:





		V. FEDERAL ASSISTANCE

		A. FEMA

		1. National Shelter System (NSS)

		2. Crisis Counseling Assistance and Training Program (CCP)

		3. National Emergency Family Registry and Locator System



		B. Department of Health and Human Services

		C. Department of Agriculture

		1. Food and Nutrition Service





		VI. SUPPORTING ORGANIZATIONS



		Recovery Function 8 Housing Assistance

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		A. Department of Commerce

		B. Department of Employment and Economic Development (DEED)

		C. Minnesota Department of Health (MDH)

		1. Inspect mass care sites, shelters, and kitchens, take appropriate actions to ensure safe conditions and provide guidance on the health impacts of mass care sites.

		2. Provide technical assistance, regarding the monitoring and decontamination of personnel, equipment, and facilities.



		D. Minnesota Housing Finance Agency (MHFA)

		E. Department of Human Services

		F. Department of Public Safety (DPS)

		1. State Fire Marshal

		2. Division of Homeland Security and Emergency Management (HSEM)

		a) Coordinate the Individual Assistance (IA) program, including the implementation of the Individuals and Households Program (IHP), following presidential declaration of a major disaster.

		b) Coordinate with local emergency management officials to determine the need for Transitional Shelter Assistance (TSA) and other Alternative Interim Housing needs following a presidential declaration of a major disaster.

		c) HSEM shall coordinate with FEMA to facilitate the use of Direct Housing and other housing options to provide a safe, secure, and sanitary environment for disaster survivors.

		d) Coordinate mass care activities with private relief agencies.

		e) Coordinate the housing buyout grants as a result of a major flooding event.







		V. FEDERAL ASSISTANCE

		A. Small Business Administration (SBA)

		1. A Presidential Declaration of a Major Disaster is received, which includes the FEMA Individual Assistance (IA) Program. The SBA loan program, including all three loan types that are explained below, is automatically implemented in the IA declared counties. 

		2. A Secretary of Agriculture Designation is made. The SBA in response may make an economic injury disaster declaration in support of the natural disaster determination by the Secretary of Agriculture (see Economic Injury Disaster Loans).

		3. A county seeks an independent SBA declaration. In this instance, a community or communities in a county has suffered significant damages, yet does not meet the threshold to seek a presidential declaration. For a county to seek an independent SBA declaration it must meet one of the following SBA eligibility requirements: 

		a) A minimum of 25 businesses, homes, apartments, or a combination of all three, in one county, sustain uninsured losses equal to 40 percent or more of the fair-market replacement value. All owned residential property must be the primary residence. In the case of an apartment building, each apartment/renter is considered a separate residence. However, renters are only eligible for personal property loans.

		b) A minimum of three businesses sustain uninsured losses equal to 40 percent or more of their estimated fair-market value; and as a direct result of such damage, 25 percent of the work force in that community would be unemployed for at least 90 days.



		4. The SBA makes an Economic Injury Declaration. The governor must certify in writing that at least five small business concerns in a disaster area have suffered substantial economic injury as a result of a disaster and are in need of financial assistance not otherwise available on reasonable terms. 

		1. Home Disaster Loans

		2. Business Physical Disaster Loans

		3. Economic Injury Disaster Loans (EIDL)

		1. The governing body must pass a resolution requesting an SBA declaration.

		2. The original resolution, a cover letter to the governor (signed by the appropriate chairperson), and a copy of the completed damage assessment should be sent to HSEM.

		3. All documents will be reviewed and a cover letter prepared for the governor's signature. HSEM will then forward the entire package to the SBA.

		4. Upon receipt of the governor's request, the SBA will send an inspector to verify damages indicated in the original damage assessment. The SBA will then either approve or deny the request. If approved, the SBA will establish a toll-free hotline number for registering for assistance. The SBA will also establish an office in the affected community(ies) within days of the approval and will issue press releases on their programs.



		B. FEMA 

		1. Individuals and Households Program (IHP)

		a) Personal Property

		b) Transportation

		c) Medical and Dental Expenses

		d) Funeral and Burial Costs

		e) Other Expenses





		C. Department of Energy (DOE)

		D. Department of Housing and Urban Development (HUD)

		E. U.S. Department of Agriculture

		F. Bureau of Indian Affairs (BIA)



		VI. SUPPORTING ORGANIZATIONS



		Recovery Function 9 Minnesota Disaster Housing Task Force 

		I. PURPOSE

		II. ACTIVATING MECHANISM/AUTHORITY

		III. OVERVIEW

		A. Directly-Provided Interim Housing

		B. Stafford Act Direct Housing Assistance

		1. Temporary Housing: Temporary housing assistance is provided either financially, allowing disaster victims to rent a housing unit, or directly, allowing disaster victims to reside in properties acquired by government purchase or lease.

		2. Repair: FEMA may provide financial assistance for the repair of owner-occupied primary residences that sustained damage by a major disaster. This is intended to return the primary residence to a safe, sanitary, and functional condition, not to its pre-disaster condition.

		3. Replacement: FEMA may provide financial assistance for the replacement of owner-occupied primary residences destroyed by a major disaster.

		4. Permanent or semi-permanent housing: May provide financial or direct assistance to individuals and households to construct permanent or semi-permanent housing.



		C. Post-Katrina Emergency Management Reform Act



		IV. STATE ASSISTANCE

		V. FEDERAL ASSISTANCE



		Recovery Function 10 Economic and Business Recovery

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		A. Department of Employment and Economic Development (DEED)

		1. Develop/provide unemployment assistance, and dislocated worker and job training programs to eligible individuals whose unemployment results from a disaster declared under Public Law 93-288; and arrange for payment of benefits under regular unemployment compensation laws to eligible individuals, in cases where a disaster has not been declared.

		2. Provide an estimate of the immediate economic impact of a disaster, when requested by the Division of Homeland Security and Emergency Management. Where possible and applicable, the department shall provide estimated projections of long-range effects of a major disaster, using relevant data from a variety of sources including, residents, businesses, and local, state and federal agencies, if needed.



		B. Homeland Security and Emergency Management (HSEM)

		C. Department of Revenue



		V. FEDERAL ASSISTANCE

		A. Small Business Administration (SBA)

		1. A Presidential Declaration of a Major Disaster is received, which includes the Individual Assistance (IA) Program. The SBA loan program, including all three loan types that are explained below, is automatically implemented in the IA declared counties. 

		2. A county seeks an independent SBA declaration. In this instance, a community or communities in a county has suffered significant damages yet does not meet the threshold to seek a Presidential declaration. For a county to seek an independent SBA declaration it must meet one of the following SBA eligibility requirements: 

		a) A minimum of 25 businesses, homes, apartments, or a combination of all three, in one county, sustaining uninsured losses equal to 40 percent or more of the fair-market replacement value. All owned residential property must be the primary residence. In the case of an apartment building, each apartment/renter is considered a separate residence. However, renters are only eligible for personal property loans.

		b) A minimum of three businesses sustaining uninsured losses equal to 40 percent or more of their estimated fair-market value; and as a direct result of such damage, 25 percent of the work force in that community would be unemployed for at least 90 days.



		3. The SBA makes an Economic Injury Declaration. The Governor must certify in writing that at least five small business concerns in a disaster area have suffered substantial economic injury as a result of a disaster and are in need of financial assistance not otherwise available on reasonable terms. 

		1. Business Physical Disaster Loans

		2. Economic Injury Disaster Loans (EIDL)



		B. Department of Labor



		VI. SUPPORTING ORGANIZATIONS



		Recovery Function 11 Public Infrastructure

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		A. Department of Agriculture (MDA)

		B. Department of Commerce (DOC)

		1. Developed and maintains an inventory of energy and utility resources, which is updated annually.

		2. In consideration of the potential impact of the state's energy generation and transmission distribution infrastructure, monitors the transmission grids for functionality and can assist, in an advisory role, if a problem is perceived. 

		3. Coordinates with utilities to assure the development of a restoration plan for essential services.

		4. Maintains the state energy emergency plan in compliance with the U.S. Department of Energy Grant Program. 



		C. Department of Education (MDE)

		D. Office of Enterprise Technology (OET)

		E. Department of Health (MDH)

		F. Department of Natural Resources (DNR)

		G. Pollution Control Agency (PCA)

		H. Public Facilities Authority (PFA)

		I. Department of Public Safety

		1. Fire Marshal Division, Office of Pipeline Safety (MNOPS)

		2. Division of Homeland Security and Emergency Management (HSEM)



		J. Department of Revenue

		K. Department of Transportation (Mn/DOT)

		L. Board of Water and Soil Resources (BWSR)



		V. FEDERAL ASSISTANCE

		A. FEMA

		1. Emergency Work

		2. Permanent Work 

		1. Small Projects

		2. Large Projects

		1. Alternate Project 

		2. Improved project



		B. Federal Highway Administration

		C. United States Army Corps of Engineers (USACE)





		Recovery Function 12 Donations and Volunteer Management

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		V. FEDERAL ASSISTANCE

		VI. SUPPORTING ORGANIZATIONS



		Recovery Function 13 Agricultural Assistance

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		1. Presidential major disaster declaration;

		2. USDA secretarial disaster designation;

		3. Farm Service Agency (FSA) Administrator’s Physical Loss Notification and,

		4. Quarantine designation.

		1. The governor or Indian tribal council leader makes a request in writing to the Secretary of Agriculture within three months of the ending date of the disaster.

		2. FSA county offices assemble required agricultural loss information for the Damage Assessment Report (DAR).

		3. FSA’s national headquarters (NHQ) notifies the state executive director of the request. The SED instructs county offices named in the request to complete the damage assessment report, conduct county emergency board (CEB) meetings, and approve or disapprove the DAR.

		4. The DAR is submitted to the State Emergency Board (SEB) for review and processing.

		5. The SED prepares comments and recommendations. The SEB reviews the DAR. Upon approval, the DAR is submitted to FSA’s national headquarters.

		6. FSA’s Disaster Assistance Branch, Emergencies Section (DAB/ES) reviews the loss information on the DAR, determines eligibility, and prepares a package, including the letter of approval or disapproval, to be signed by the USDA secretary.



		V. STATE ASSISTANCE

		A. Department of Agriculture (MDA)

		B. University of Minnesota (Extension Services)



		VI. FEDERAL ASSISTANCE

		A. U.S. Department of Agriculture

		B. Farm Service Agency



		VII. SUPPORTING ORGANIZATIONS



		Recovery Function 14 Long Term Community Recovery

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		1. Long-term Recovery Organization (LTRO)

		2. Long-term Recovery Committee (LTRC)



		V. STATE ASSISTANCE

		A. Department of Administration (Admin)

		B. Office of Enterprise Technology (OET)

		C. Minnesota Department of Public Safety Division of Homeland Security and Emergency Management (HSEM)

		D. Department of Revenue



		VI. FEDERAL ASSISTANCE

		A. FEMA

		B. Department of Housing and Urban Development



		VII. SUPPORTING ORGANIZATIONS



		Recovery Function 15 Legal Assistance

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. STATE ASSISTANCE

		A. Attorney General

		B. Minnesota Gambling Control Board

		C. Department of Public Safety

		1. Alcohol and Gambling Enforcement Division (AGE)

		2. Homeland Security and Emergency Management Division (HSEM)





		V. FEDERAL ASSISTANCE

		VI. SUPPORTING ORGANIZATIONS



		Recovery Function 16 Disaster Recovery Centers

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		V. STATE ASSISTANCE

		A. Department of Agriculture (MDA)

		B. Attorney General (AG)

		C. Board of Animal Health

		D. Department of Commerce (DOC)

		E. Department of Employment and Economic Development (DEED)

		F. Minnesota Department of Health (MDH)

		G. Minnesota Housing Finance Agency (MHFA)

		H. Department of Human Services (DHS)

		I. Department of Natural Resources (DNR)

		J. Pollution Control Agency (PCA)

		K. Department of Public Safety



		VI. FEDERAL ASSISTANCE

		VII. SUPPORTING ORGANIZATIONS



		Recovery Function 17 Minnesota Recovers Task Force

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		V. STATE ASSISTANCE



		Recovery Function 18 Tribal Communities Disaster Recovery Assistance

		I. PURPOSE

		II. SCOPE

		III. ACTIVATING MECHANISM/AUTHORITY

		IV. OVERVIEW

		a) Must meet all requirements placed on a grantee in accordance with 44 CFR Part 13.

		b) A formal FEMA-Tribal Agreement must be executed between FEMA and the tribal community. The agreement is similar to the FEMA-State Agreement in that it reflects the understandings, commitments, and conditions under which assistance will be provided to the tribal community. FEMA Headquarters Disaster Assistance Directorate, Public Assistance Division will draft the basic provisions for the agreement. FEMA regional administrators will add specific provisions related to the disaster and the tribal community. All proposed changes to the basic agreement must be reviewed by FEMA Headquarters and the affected tribe(s) prior to inclusion or approval.

		c)  The tribal community must develop and submit a Public Assistance Administrative Plan as outlined in 44 CFR §206.207. The plan must be approved by FEMA.

		d) The tribal community, acting as grantee, will receive project funding, grantee management costs, and administrative allowances under the Public Assistance Program (see Disaster Assistance Policy DAP9525.14, Public Assistance Grantee Administrative Costs).

		e) When the tribal government does not have access to SMARTLINK, it must submit Form 270, Request for Advance or Reimbursement, to request payment or reimbursement of federal funding. SMARTLINK is the system used to process grants payments to Minnesota through the U.S. Department of Health & Human Services computer link with the Department of the Treasury.

		f) The tribal community, as the grantee, will be subject to a financial closeout. 



		V. FEDERAL ASSISTANCE

		A. Bureau of Indian Affairs (BIA)

		B. Administration for Native Americans

		C. Administration on Aging (AOA)














PUBLIC ASSISTANCE PROGRAM 
 


 
APPLICANT’S CHECKLIST 


Administration 
___ Attend the Applicant’s Briefing 
___ Contact other potential applicants within your county/city who sustained disaster related 


damages/costs and have them contact the HSEM Public Assistance staff by filling out a FEMA Request 
for Public Assistance form within 30 days from the date the county was declared. 


___ Submit appeals in a timely manner normally within 60 days of denial 
___ Check on insurance coverage and determine the settlement amount, if any.  Submit a proof of loss 


statement (insurance settlement) from the insurance company. 
 
Work Monitoring 
___ Review each Project Worksheet (PW) to become familiar with approved scope of work. 
___ Give appropriate supervisors a copy of each PW. 
___ Make approved repairs only


___ Notify HSEM of significant cost overruns. 


 or obtain HSEM and FEMA approval before changing the approved scope 
of work. 


___ Follow proper bid and contract procedures.  Ensure the contractor is not


___ Complete work within allowable time periods. 


 on the most current “List of 
Parties Excluded from the current Federal Procurement or Non-Procurement Programs” published by 
the Excluded Parties Listing System. 


___ Request a time extension by PW if needed. 
___ Submit a project cost summary for each large PW that is completed. 
___ Complete the Project Completion Report (P.4) once all approved work has been completed. 
 
Documentation 
___ Maintain a separate folder for each PW. 
___ Document repair costs at each work site as they occur. 
___ Prepare Summary Reports from supervisor’s daily logs. 
___ Keep these documents for each work site as they occur: 


• Summary Reports for labor, equipment and materials 
• Delivery tickets 
• Invoices 
• Payroll journals 
• Cancelled checks 
• Daily Logs from supervisors 


___ Keep these documents for each PW done by contract: 
• Bid specifications 
• Bid advertisements 
• Bid summary sheets 
• Contract award documents 
• Invoices 
• Cancelled checks 
• Record of work inpections 








PUBLIC ASSISTANCE PROJECT CHECKLIST 
(To prepare for State and Federal Project Officers) 


 
 
In order to expedite the project process, applicants should take the following steps and be aware of the listed 
procedures before attending the initial Kick-Off meeting with HSEM and FEMA: 
 
 


1. ___  Mark the location of each damaged site on a suitable map and develop a 
safe route of travel to each site.   


2. ___ Segregate damage/work activities into the seven FEMA categories of 
work.  The applicant should identify all damage/work before the Project   Officers arrive. 


3. ___ Prepare a list of projects by “Small” ($) and “Large” ($). 
4. ___ Ensure that the person designated to accompany the survey team is  


knowledgeable of the repairs already made and the location of all other damage sites that need 
to be repaired. 


5. ___ Have photographs, site sketches or drawings of each damage site 
available for the Project Officers (especially where work has already been performed).  SD 7 of 
the Minnesota Disaster Recovery Assistance Framework can help document your photographs. 


6. ___ Compile a detailed breakdown of labor (including fringe benefits),  
Equipment, and material costs for each project where work has been completed or is in 
progress.  While a variety of forms can be used to summarize these items, the format chosen 
must document the type and location of work performed on a daily basis. SD 10 of the 
Minnesota Disaster Recovery Assistance Framework can help you track these costs. 


7. ___ Provide force account equipment use (SD 10) in a manner compatible with the FEMA Schedule  
of Equipment Rates.  Keep damaged equipment and parts for a review and inspection by the 
survey team. 


8. ___ List equipment, materials or inventory lost as a result of the disaster.  Provide copies of 
estimates, bids, purchase orders, invoices, inventory records or other substantiating evidence 
to verify loss values or replacement cost. 


9. ___ Be prepared to describe to the inspectors which projects will be repaired by contract and those 
that will be repaired by force account.  If a contractor’s estimate/bid has been received, have it 
available for the Project Officers. 


10. ___ If damaged facilities are to be restored in accordance with adopted codes and standards 
different from the original construction, provide Project Officers with copies of the appropriate 
standards. 


11. ___ Provide Project Officers with policy information on insurance coverage and any proceeds 
received or anticipated. 


12. ___ Notify HSEM as soon as possible, but no later than 60 days from the date of the initial Kick-Off  
meeting, of any additional damages that have been identified. 


13. ___ Be aware that s statement of non-concurrence must be attached to any project in which the  
 local representative does not agree with the proposed scope of work. 








Census 2000 Statewide per Per capita


MINNESOTA April 1,2000 capita requirement indicator
4,919,479 $1.29 $6,346,127.91


  Countywide per Per capita
COUNTY


Population capita requirement indicator
Aitkin County 15,301 $3.23 $50,187.28
Anoka County 298,084 $3.23 $977,715.52
Becker County 30,000 $3.23 $98,400.00
Beltrami County 39,650 $3.23 $130,052.00
Benton County 34,226 $3.23 $112,261.28
Big Stone County 5,820 $3.23 $19,089.60
Blue Earth County 55,941 $3.23 $183,486.48
Brown County 26,911 $3.23 $88,268.08
Carlton County 31,671 $3.23 $103,880.88
Carver County 70,205 $3.23 $230,272.40
Cass County 27,150 $3.23 $89,052.00
Chippewa County 13,088 $3.23 $42,928.64
Chisago County 41,101 $3.23 $134,811.28
Clay County 51,229 $3.23 $168,031.12
Clearwater County 8,423 $3.23 $27,627.44
Cook County 5,168 $3.23 $16,951.04
Cottonwood County 12,167 $3.23 $39,299.41
Crow Wing County 55,099 $3.23 $177,969.77
Dakota County 355,904 $3.23 $1,149,569.92
Dodge County 17,731 $3.23 $57,271.13
Douglas County 32,821 $3.23 $106,011.83
Faribault County 16,181 $3.23 $52,264.63
Fillmore County 21,122 $3.23 $68,224.06
Freeborn County 32,584 $3.23 $105,246.32
Goodhue County 44,127 $3.23 $142,530.21
Grant County 6,289 $3.23 $20,313.47
Hennepin County 1,116,200 $3.23 $3,605,326.00
Houston County 19,718 $3.23 $63,689.14
Hubbard County 18,376 $3.23 $59,354.48
Isanti County 31,287 $3.23 $101,057.01
Itasca County 43,992 $3.23 $142,094.16
Jackson County 11,268 $3.23 $36,395.64
Kanabec County 14,996 $3.23 $48,437.08
Kandiyohi County 41,203 $3.23 $133,085.69
Kittson County 5,285 $3.23 $17,070.55
Koochiching County 14,355 $3.23 $46,366.65
Lac qui Parle County 8,067 $3.23 $26,056.41


FEMA PUBLIC ASSISTANCE PROGRAM


Per Capita Damage Indicators


Fiscal Year October 1, 2009-September 30, 2010







Lake County 11,058 $3.23 $35,717.34
Lake of the Woods County 4,522 $3.23 $14,606.06
Le Sueur County 25,426 $3.23 $82,125.98
Lincoln County 6,429 $3.23 $20,765.67
Lyon County 25,425 $3.23 $82,122.75
McLeod County 34,898 $3.23 $112,720.54
Mahnomen County 5,190 $3.23 $16,763.70
Marshall County 10,155 $3.23 $32,800.65
Martin County 21,802 $3.23 $70,420.46
Meeker County 22,644 $3.23 $73,140.12
Mille Lacs County 22,330 $3.23 $72,125.90
Morrison County 31,712 $3.23 $102,429.76
Mower County 38,603 $3.23 $124,687.69
Murray County 9,165 $3.23 $29,602.95
Nicollet County 29,771 $3.23 $96,160.33
Nobles County 20,832 $3.23 $67,287.36
Norman County 7,442 $3.23 $24,037.66
Olmsted County 124,277 $3.23 $401,414.71
Otter Tail County 57,159 $3.23 $184,623.57
Pennington County 13,584 $3.23 $43,876.32
Pine County 26,530 $3.23 $85,691.90
Pipestone County 9,895 $3.23 $31,960.85
Polk County 31,369 $3.23 $101,321.87
Pope County 11,236 $3.23 $36,292.28
Ramsey County 511,035 $3.23 $1,650,643.05
Red Lake County 4,299 $3.23 $13,885.77
Redwood County 16,815 $3.23 $54,312.45
Renville County 17,154 $3.23 $55,407.42
Rice County 56,665 $3.23 $183,027.95
Rock County 9,721 $3.23 $31,398.83
Roseau County 16,338 $3.23 $52,771.74
St. Louis County 200,528 $3.23 $647,705.44
Scott County 89,498 $3.23 $289,078.54
Sherburne County 64,417 $3.23 $208,066.91
Sibley County 15,356 $3.23 $49,599.88
Stearns County 133,166 $3.23 $430,126.18
Steele County 33,680 $3.23 $108,786.40
Stevens County 10,053 $3.23 $32,471.19
Swift County 11,956 $3.23 $38,617.88
Todd County 24,426 $3.23 $78,895.98
Traverse County 4,134 $3.23 $13,352.82
Wabasha County 21,610 $3.23 $69,800.30
Wadena County 13,713 $3.23 $44,292.99
Waseca County 19,526 $3.23 $63,068.98
Washington County 201,130 $3.23 $649,649.90
Watonwan County 11,876 $3.23 $38,359.48
Wilkin County 7,138 $3.23 $23,055.74
Winona County 49,985 $3.23 $161,451.55
Wright County 89,986 $3.23 $290,654.78
Yellow Medicine County 11,080 $3.23 $35,788.40
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PUBLIC ASSISTANCE 
RECOVERY DOCUMENTATION CHECKLIST 
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This checklist is a list of lessons learned from eligible reimbursements that are typically 
denied by FEMA due to improper or lack of documentation.  Your records must clearly 
and accurately reflect the disaster related repair costs. The list below will help you avoid 
those pitfalls other have faced: 
 


□ Separate disaster-related costs from normal day-to-day activities. 
 
□ Designate a Finance Officer to coordinate the accumulation of disaster related expenses. 
 
□ The accounting system you use must capture the following types of data: 


• Specific costs for each Project Worksheet (FEMA) 
• Force Account Labor hours, rates, work locations, and description of work 


performed. (SD 10 Force Account Labor Summary) 
• Calculate fringe benefit rates (vacation, sick leave, etc)  


(SD 10 Benefits Calculation Worksheet) 
• Force Account Equipment hours, rates, and locations.  


(SD 10 Force Account Equipment Summary Record) 
• Rented equipment cost and location used. 
• Force Account Material used from storage. Its costs, location, and project. 
• Equipment damaged or destroyed by inventory number, location, and costs to repair 


or replace. 
• Vendor services or materials acquired under purchase orders or contracts. 
• Contracted construction services, invoices, and costs by site. 
• Explanation of how contract was executed and the procurement method used. 


(Competitive bid or other method) 
• Authorizations to perform the work by department head, legislative authority (City 


Council/Town Board), or executive authority (Mayor/City Manager/County 
Manager).  


• Technical consultant costs and specific purpose of the work performed. 
• Insurance settlements and other credits recorded by project.(e.g. Salvage and 


rebates) 
 


□ Create damage site or disaster cost (labor) specific files and include the following 
information in those files: 


• Detailed description of the damaged site. 
• What was done or what needs to be done to repair the damages. 
• Document and photograph the damaged site BEFORE


 


, during, and after the work is 
completed.  This is extremely important when work is completed prior to a Project 
Worksheet (FEMA) being completed.  This includes taking photos of debris before it 
is removed from roadways. (SD 7 Damage Assessment Photo Log)  


 








 
Resolution Declaring a State of Emergency 


 
 


 


 


WHEREAS the ___________ impacted the population of _________________ County 
and its cities; and 


WHEREAS the _______________ event has caused a significant amount of public 
property damage; and 


WHEREAS the ___________ County Department of Emergency Management requests 
the _____________ County Board of Commissioners to declare ___________ County in 
a STATE OF EMERGENCY for the ______________ event of 20__; 


NOW, THEREFORE, BE IT RESOLVED, that the ____________ County Board of 


Commissioners declares ___________ County in a State of Emergency for conditions 


resulting from the ______________ event of ________ (date). 


Adopted by the ______________ County Board of Commissioners this _____ day of 


___________. 20__. 


 


ATTEST: 


I, ________________, County Administrator, hereby attest that the foregoing resolution 
was duly adopted by the ____________ County Board of Commissioners on the ______ 
day of ________________, 20__. 


__________________________________________ 
County Administrator 
 








HISTORIC FACILITY RECOVERY CHECKLIST 
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When a major disaster or emergency has impacted a historical facility, it is imperative 
that you take time and seek guidance in making critical decisions about the future of the 
property.  Property owners should consult architects, engineers, and experienced 
contractors during the decision making process.  This checklist will help you through this 
process. 
 


□ Notify the local and/or State Historical Preservation Office that you have damages to a 
historical facility. 


□ Structural damages and conditions affecting safety must receive first consideration.  
Identify hazards from fallen trees and power lines and have them removed immediately by 
qualified individuals.  Take care to retain as much of the pertinent materials to the property 
as possible. 


□ Assess damages to the foundation, structural walls, and roof.  Bracing and temporary 
supports should be added to any structural members that are unstable – joists, beams, 
studs.  Damaged roof deck, joists, and rafters can be reattached where possible, or removed 
and replaced if necessary.  Damaged chimneys should be stabilized if possible; if removal is 
necessary, salvage bricks that can be reused. 


□ Make the building weather tight!  Water infiltration can do serious damage to a building.  
Use plastic tarps, plywood, and other materials to keep out the elements. 


□ Allow for some natural ventilation for drying out the interiors of buildings that have 
sustained water damage.  Do not use heaters. Use of heaters can cause additional damage, 
especially to wood elements such as flooring, trim work, paneling, and wood ceilings. 


□ Save any architectural details or features – even if they don’t belong to your building!  
Elements from other buildings might have blown on to your property, and the owners of 
those elements would appreciate your help!  Barge boards, finials, and other decorative 
elements should be retained if at all possible; even if these elements cannot be reused, they 
can be used as templates for duplication.  Secure the building to discourage vandalism or 
removal of interior decorative features. 


□ Take photographs of the building’s condition before and during the assessment and 
reconstruction process.  Use the Damage Assessment Photo Log (SD 7) to record your 
photographs. 


□ Complete a Damage Assessment.  Such an assessment helps to understand the various 
materials that make up the building (i.e., brick veneer on wood stud framing; stucco finish 
on brick; interior plaster; wood floors; etc.), and the types of damage that have occurred to 
these materials (i.e., missing brick veneer; cracked stucco; interior plaster damage; buckled 
wood floors; etc.).  Use the Historic Property Damage Assessment Report (SD 11) to 
record individual facility damages. 


□ Complete and submit to the State Historic Preservation Office a Historic Facility Pre-
Application Screening Form (SD 25).  The document is not a request for assistance but an 
eligibility determination form. 


 







Historic Property Damage Assessment Checklist
Minnesota Historical Society


Assessor Date


Property Name


Address


Owner


Primary Use


Telephone


Secondary Use


N. R. Listed


N. R. Eligible


CLG Listed


Other


Inventory No.


Basement


Foundation


Exterior Wall Structure


Roof Structure


Floor Structure


Building Date


Sketch Photo


No. of Stories


Covering


Covering


Covering


Floor Area


Other


Utilities Down


Ground Shift


Chimney/Falling Hazard


Severe Racking


Noticeable Lean


Off Foundation


Collapse


Hazards Yes No Comment


Damage Cause


Description


Damage Date


Wind Flood Fire Snow/Ice


General
Information


Historic
Significance


Building
Data


Damage
Data


DMN-3A.CDR


Page 1







Historic Property Damage Assessment Checklist
Minnesota Historical Society


Assessor Date


Resources Required


Falling Hazard Removal


Damage
Assessment


DMN-3B.CDR


Foundation


Exterior Walls


Exterior Features


Windows and Doors


Roof Covering


Roof Structure


Floor Covering


Floor Structure


Ceilings


Walls


Elec/HVAC/Plbg


Site


Other


Feature Damage Recommendation


Engineering EvaluationNext
Steps


Site Clean Up
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DISASTER FACT SHEET 
____________________ 


(Jurisdiction) 
 


Incident Period 
 


Date___________________Hours___________________ 
 
 


Local Staff
Incident Commander:  _____________________________  ___________ 


:           Individual   Contact Info  


Deputy Incident Commander: _____________________________  ___________ 
PIO:     _____________________________  ___________ 
Safety Officer:   _____________________________  ___________ 
Operations Chief:   _____________________________  ___________ 
Logistics Chief:   _____________________________  ___________ 
Planning Chief:   _____________________________  ___________ 
Admin/Finance Chief:  _____________________________  ___________ 
 


Location    Contact Info 
Incident Command Post:  ______________________________ ___________  
     ______________________________ (Radio Freq) 
     ______________________________ ___________ 
 
Emergency Operations Center: ______________________________ ___________ 
     ______________________________ (Radio Freq) 
     ______________________________ ___________ 
 
Staging Area:    ______________________________ ___________ 
     ______________________________ (Radio Freq) 
     ______________________________ ___________ 
 
 


Regional Program Coordinator: ______________________________ ___________ 
State Staff: 


State Incident Manager:  ______________________________ ___________ 
State Operations Chief:  ______________________________ ___________ 
Rapid Needs Assessment Team: ______________________________ ___________ 
Disaster Recovery Coordinator:  John Moore    651-387-9997 
Individual Assistance Coordinator: Brian Curtice    651-201-7426 
Public Assistance Coordinator:  Bill Hirte    651-245-1457 
Hazard Mitigation Coordinator:  Kristen Sailer    651-755-9920 








 
 


 


 
Criteria for Usage of the National Guard in Emergency Operations 


 
 
The National Guard provides ready units and personnel to the state to protect life and 


property, and preserve peace, order, and public safety. 
 
National Guard Assistance may be provided when: 
 The situation is beyond the capacity of local, tribal and state government to control 


and all civil resources have been exhausted
 Required resources are 


. 
not available


 When public service is lost or withdrawn and an 
 from commercial sources. 


immediate substantial threat


 Assistance is limited to tasks that the National Guard can perform more efficiently 
and effectively than any other agency. 


 to 
public health, safety or welfare is evident. 


 


Security   Traffic Control   Evacuation 
Typical State Active Duty Missions 


Search and Rescue  Civil Disturbance Control  Fire Protection/Fighting 
Natural Disaster Relief Debris Clearance   
 


 The National Guard is not a First Responder 
Some important considerations:   


 Local authorities remain in charge of the incident. 
 MN Guard soldiers remain under the charge of their military chain of command. 
 Mission closure occurs when the protection of life and property, and preservation of 


peace, order, and public safety is restored. 
 


 
State Active Duty Mobilization Procedures 


County Sheriff


 


 or a Mayor of a city of the first class requests National Guard 
Assistance from the State of Minnesota [through the Division of Homeland Security and 
Emergency Management (HSEM)]. 
Division of Homeland Security and Emergency Management


 


 (HSEM) coordinates with the 
National Guard and obtains Governor’s decision. 
Governor


 
 approves/disapproves all requests for National Guard support. 


National Guard


 


 contacts County Sheriff/Police Chief to coordinate mission response 
requirements. 


National Guard /Division of Homeland Security and Emergency Management (HSEM) 
Relationship: 
 Approved missions are coordinated through HSEM. 
 Division of Homeland Security and Emergency Management is Not


 National Guard and HSEM are in close coordination during all aspects of the response. 


 part of Department of 
Military Affairs/National Guard  


 In addition, the National Guard provides logistical planning & staffing to the SEOC 
upon activation.   


 The National Guard and HSEM are partners in emergency management 
 
 








 


Fact Sheet 
Criteria for State/U.S. Army Corps of Engineers (USACE) 


 Federal Direct Assistance 
Emergency Operations 


February, 2010 
 


Purpose:  This fact sheet provides community and county emergency managers the 
criteria the State HSEM, National Guard and the U. S. Army Corps of Engineers 
(USACE) use to determine if local and County resources are committed to a local 
emergency operation.   
 
Background:  State and Federal direct assistance is provided only when the response 
to major events exceeds the capability of local community and county resources. 
Plan Ahead:  the State must request USACE assistance in writing. 
          Requests for National Guard assistance are coordinated between HSEM, the  
          National Guard and the Governor’s Office  
 


 
Checklist of Criteria to be met: 


Local Community 
 
       Establish a response organization; identify Incident Commander. 
       Equipment engaged in response. 
       Public and private personnel engaged in response. 
  - City employees working on response activities. 
  - Volunteer groups are organized. 
       Request for mutual aid initiated. 
  - Neighboring communities contacted. 
       Private resources hired and responding, if available. 
  - Local contractors have equipment on site. 
 
County 
 
       Establish a response organization; identify ICS organization. 
       Equipment engaged in response. 
  - Public Works/Highway Dept equipment committed and/or on site. 
  - Sheriff Dept providing traffic control, security. 
       Public and private personnel engaged in response. 
       Request for mutual aid initiated. 
  - Neighboring Counties contacted. 
       Regional offices are providing technical assistance. 
  - e.g. MNDNR, contacted. 
  - Watershed District, BWSR contacted. 
  _____ Notify Minnesota Duty Officer of event and status. 
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Procedure for requesting State/Federal assistance: 


Community 
 
       Declare State of Emergency. 
       Contact County Emergency Management Director to request assistance. 
 
 
 
County 
 
       Declare State of Emergency. 
       Contact Minnesota Duty Officer to request assistance 
  - County Sheriff requests National Guard assistance. 
 


 
Request Details 


 Requests for State, National Guard and Federal assistance must include a detailed 
assessment of community and County resources committed.   The Request must also 
detail the type of assistance required.   The Request should identify specific missions 
(e.g. what is the task, where is it needed, for how long), not the number of personnel or 
equipment needed. 
 
      Technical assistance 
  Climatologic 
  Hydraulic and Hydrologic 
  Structural 
  Emergency works 
   
    Personnel 
  Volunteers for specific tasks 
  Security 
  Emergency managers 
    
   Supplies 
  Life support 
  Administrative 
  Sandbags 
  Barriers (e.g. traffic cones, jersey) 
  Lumber 
    
   Equipment 
  Pumps 
  Trucks 
  Forklifts 
  Construction 
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Expectations 


     Local entities are in charge of the operation.  The local organizations manage the 
primary response.  Community and County equipment are working on the response.  
Local entities must also provide resources to support State and Federal assistance.  
Expectations include the following: 
 
 The local official remains in charge.   
 The local organization is activated and managing the operations. 
 The community provides local agreements 
  Assurances 
  Right of entry/rights of way 
  Permits 
 The local community provides personnel support 
  Sheltering 
  Life support 
  Emergency medical 
 The local community provides operation areas 
  EOC space 
  Communications 
 The local community provides equipment to support the operation  
  Local equipment is used first 
  Communication equipment for inter-agency response 
  
 
 
 
Specific National Guard request information – is a separate document. 
  





		Emergency Operations






Local government units, 
insert your logo here 


Local government units, 
insert your contact information here 


Please Separate Your Waste at the Curb 
Waste management recommendations after a natural disaster 
c-er3-17  •  Handout for residents and small businesses  •  Insert date here 


 
Residents and Small Businesses 


As you clean up after a flood, tornado or other natural disaster, please take steps to protect 
yourself by wearing waterproof gloves and by washing up with soap afterwards. 


Waste Pickup (To Be Announced or insert time and date if set.) 
Waste will be picked up at your curb by (Insert name of city, 


county, or contractor). 
To minimize the impact to the environment and to better control the cleanup costs, 


please separate your waste into five piles as listed below. 


1. Large Appliances 
and Electronics 


Refrigerators, freezers, ovens, dishwashers, air conditioners, 
furnaces, washing machines, clothes dryers, televisions, 
computers and monitors. 


2. Household 
Hazardous Waste 
(HHW) 


 
Note: Please put any leaking 
containers of HHW in a plastic 
bag or tub and don’t mix wastes 
together.  Keep labels with 
products or write the name on 
the container so wastes can be 
identified and safely handled. 


• Automotive products, such as gas, oil, antifreeze, and 
parts cleaners 


• Cleaners, such as bleach, ammonia, oven, toilet and 
kitchen cleaners 


• Mercury-containing items, such as thermometers, 
thermostats and fluorescent light bubs 


• Paints and Solvents, such as oil, latex, stains, thinners, 
spray paint, acetone, xlyene and toluene 


• Lawn products, such as fertilizers, pesticides, bug and 
weed killers 


• Other items that you think should not go into the regular 
trash, such as gas cylinders, batteries, pool chemicals 


 


3. Demolition Waste 
Sheetrock, wallboard, wood, pipes, wiring, shingles, cement, 
insulation, lumber, window glass, carpet left in the building, 
and any part of the building structure 


4. Municipal Waste 


Household garbage, food, lamps, furniture, bedding, clothing, 
dishes, books, magazines, papers, cardboard, small 
appliances, housewares, carpet removed from the building, 
and any asbestos-containing waste 


5. Woody Waste Trees, branches, logs, stumps and shrubs 


Thank you for your cooperation.  We appreciate your help. 
 


In cooperation with the 


 


 


651-296-6300 or 800-657-3864 toll-free  
www.pca.state.mn.us 


 



http://www.pca.state.mn.us/�
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CONTRACT FOR REPAIR, REPLACEMENT, RESTORATION, OR REMODELING.


© Copyright 1997, 2006, 2008 by Minnesota State Bar Association, Minneapolis, Minnesota.  BEFORE YOU USE OR SIGN THIS
CONTRACT, YOU SHOULD CONSULT WITH A LAWYER TO DETERMINE THAT THIS CONTRACT ADEQUATELY PROTECTS
YOUR LEGAL RIGHTS.  Minnesota State Bar Association disclaims any liability arising out of use of this form.


[This contract form is suitable for repair, replacement, restoration, or remodeling of an existing house.  MSBA Real
Property Form No. 92 is suitable for construction of a new house, for construction of an addition to an existing house, or
for construction of an accessory building on residential real property.]


PROPOSAL FOR CONTRACT1


2


Date of Proposal:                                                           3


4


Proposal submitted to: [full legal names]   (“Owner”)5


6


Address:  7


8


Phone Number(s):                                                                Job Site Phone Number:  9


10


Job Site Address:  11


12


Contractor’s Name:   (“Contractor”)13


14


Contractor’s Address:  15


16


Contractor's Phone Numbers:  17


18


Contractor’s Minnesota contractor license number: 19


20


Legal Description of the Real Property (“the Property”): 21


22


.23


Brief Description of the Work: 24


25


.26


27


28


Attachments that are part of the “Contract:”29


[    ]  Contractor’s Licenses30


[ X ]  Exhibit A: FORM OF CHANGE ORDER31


[    ]  Exhibit B: ALLOWANCES, approved by the parties and attached to this Contract at time of signing32


[    ]  Exhibit C: SPECIFICATIONS, approved by the parties and attached to this Contract at time of signing33


[    ] Others [list]:  34


35


36


37


38


Any changes to this Contract must be in writing and signed by the parties.  Any supplemental documents,39


modifications, amendments, or Change Orders signed by both parties after the date of the Contract become40


part of the Contract.41
42


Contractor offers to provide for all labor, materials, mechanical equipment, furnishings, tools, construction equipment43


and machinery, approvals, permits, licenses, fees, transportation, and other facilities and services necessary for the44


execution and completion of the Contract (the “Work”) for the sum of $                                          (the “Contract Price”)45


to be paid by Owner to Contractor.  The Work will begin on                                               , 20        (the “Start Date”), and46


will be substantially completed by                                           , 20        (the “Substantial Completion Date”).47


48


This Proposal may be withdrawn by Contractor if not accepted by 12:00 noon on                         , 20        .49


50


51


By                                                  52


Contractor’s authorized signer53


54


Its                                                  55


title56


57


OWNER ACCEPTANCE OF PROPOSAL58


59


The Contractor’s Proposal is hereby accepted.60


61


BY SIGNING THIS ACCEPTANCE YOU ARE INCURRING SIGNIFICANT LEGAL AND FINANCIAL OBLIGATIONS.62


YOU SHOULD CONSULT YOUR LAWYER BEFORE YOU SIGN THIS ACCEPTANCE.63


64


65


                                                                                                                                                                          66


Owner Signature Date Owner Signature Date67
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GENERAL CONDITIONS OF CONTRACT68
69


A. START DATE; COMPLETION DATE; DAMAGES FOR DELAY; DELAY.  The Work will begin on the Start Date and will be70
substantially completed by the Substantial Completion Date.71


If the Work is not substantially completed by the Substantial Completion Date, the Contract Price will be reduced by72
$____________ for each day that substantial completion of the Work is delayed beyond the Substantial Completion Date.  The73
actual damages for a delay in completing the Work would be difficult to determine, and the amount set forth in the preceding74
sentence is a reasonable measure of the damages caused by the delay and is not a penalty.75


If Contractor is delayed in the progress of the Work by weather conditions not reasonably anticipated or any other cause not76
reasonably foreseeable and beyond Contractor's reasonable control, then the Substantial Completion Date shall be extended for77
a reasonable period of time as determined by the parties and confirmed in a Change Order.78


79
B. SUBSTANTIAL COMPLETION.  The Work will be deemed substantially completed when (1) a Certificate of Occupancy is80
issued for the Property or, if no Certificate of Occupancy will be issued, the date that the government building inspector completes81
a final inspection of the Work, and (2) Contractor and Owner agree upon a Certificate of Substantial Completion.  The Certificate82
of Substantial Completion shall specify whether Contractor will thereafter maintain any responsibility for the job site items such as83
security, maintenance, utilities, insurance, and damage to the Work, include a list of items which are part of the Work that are not84
complete as of the Substantial Completion Date (“Punch List Items”) and state a time for completion of all Punch List Items.85


86
C. PAYMENT OF CONTRACT PRICE.  Owner shall pay the Contract Price to Contractor in the following manner at the times87
indicated:88


89
1. Before Substantial Completion.  Payments to be made before Substantial Completion include the following [Select90
applicable options]:91


92
[    ] Initial Deposit:93


$                                  shall be paid when Owner signs the Owner Acceptance of Proposal.  The Initial Deposit shall be94
[Select one]:95


96
[    ] deposited in an account with 97


naming both Contractor and Owner as account holders and requiring both signatures for withdrawals.98
99


[    ] paid directly to Contractor for deposit into a separate account to be used by Contractor solely for the costs of the Work.100
101


[    ] paid directly to Contractor and commingled with Contractor’s general funds for use by Contractor without restriction.102
103


[    ] Progress Payments:104
Progress Payments for portions of the Work then completed shall not be requested by Contractor more often than once105
during any one 30-day period.  106


107
“Lien Waiver” in this Contract means a Receipt and Waiver of Mechanic’s Lien Rights, Minnesota Uniform Conveyancing108
Blank Form 40.5.1.   All draw requests for payments from Owner’s funds shall include a sworn construction statement and109
Lien Waivers for labor and materials furnished since the prior draw request.  110


111
Each Progress Payment shall be disbursed by                                                      (“Disbursing Agent”).  Contractor and112
Owner promptly shall comply with Disbursing Agent requirements.  Disbursing Agent shall issue all checks directly to the113
suppliers and Subcontractors for those portions of the Work being performed by the suppliers and Subcontractors.  If114
Contractor is required to make an advance payment to a supplier or Subcontractor, Contractor may include the advance115
payment for reimbursement with the next Progress Payment and the advance payment shall be paid to Contractor.  Any116
part of the Progress Payment to be paid for portions of the Work performed by Contractor shall be subject to a “Retainage”117
so that Contractor shall receive 90% of such part of the Progress Payment with the remaining 10% being retained on behalf118
of Owner until Substantial Completion.119


120
[    ] Milestone Payments:121


All requests for Milestone Payments shall include a sworn construction statement and supporting lien waivers for the portion122
of the Work included in the Milestone Payment.123


124
Milestone Event(s) Amount to be Paid125


   $                                            126
   $                                            127
   $                                            128
   $                                            129
   $                                            130


131
2. After Substantial Completion.  The unpaid balance of the Contract Price less an amount equal to 200% of the estimated132
cost of Contractor completing the Punch List Items (“Substantial Completion Payment”) is due and payable upon acceptance133
of the Certificate of Substantial Completion.  Payment of the Substantial Completion Payment is subject to reasonable delay134
resulting from the processing of Owner’s insurance claims, if any, relating to the Work.  If the Progress Payments option was135
selected above, the Substantial Completion Payment shall be made in the same manner as provided above for a Progress136
Payment.  If the Progress Payments option was not selected above, the Substantial Completion Payment shall be made only137
after Contractor has delivered to Owner a Contractor's sworn construction statement identifying all contractors, Subcontractors,138
and material suppliers who provided labor or material to the Work, attesting that all of them have been paid in full, and139
accompanied by lien waivers from each of them along with recordable satisfactions or releases for any liens of record.140
Thereafter, as each Punch List Item is completed, the Owner shall pay Contractor monthly the amount retained for that141
completed Punch List Item.142


143
3. Upon Final Completion.  Upon final completion of the Work, Contractor shall prepare for Owner*s acceptance a Final144
Application for Payment stating that, to the best of Contractor*s knowledge, and based on Owner*s inspections, the Work has145
been completed in accordance with the Contract.  Contractor shall also submit:146


147
a. an affidavit declaring any indebtedness connected with the Work, e.g. payrolls or invoices for materials or equipment,148


to have been paid, satisfied or to be paid with the proceeds of final payment, so as not to encumber the Property;149
b. as-built drawings, manuals, copies of warranties, and all other close-out documents required by the Contract;150
c. a release of any liens, conditioned on final payment being received;151
d. a consent of any surety, if applicable; and152
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e. a report of any accidents or injuries experienced by Contractor or its Subcontractors at the work site.153
154


Payment of the balance of the Contract Price shall be made to Contractor within 20 calendar days of Owner’s receipt and155
acceptance of the Final Application for Payment along with the submissions.  Any claims not reserved in writing by the Owner156
with the making of final payment shall be waived except for claims relating to liens or similar encumbrances, warranties, non-157
conforming Work, non-conforming materials, fixtures, or equipment, defective work, and latent defects.158


159
D. CONTRACTOR'S RESPONSIBILITIES.160


161
1. Quality of Work.  Contractor shall perform and complete the Work in a good and workmanlike manner.  The Work shall162
be free from material defects not intrinsic in the design or materials specified in the Contract.  All materials, fixtures, and163
equipment shall be new unless otherwise specified, of good quality, and free from defects.  All Work shall conform to applicable164
building codes and laws.  Upon completion of construction, all improvements will comply with all applicable laws, ordinances,165
and regulations and with all covenants, easements, and restrictions affecting the Property.  The uses for which the Work is166
intended will be conforming uses and the Property will be a conforming lot size and a conforming site plan under applicable land167
use regulations.  Contractor shall promptly correct any work not completed according to this Contract and shall repair or replace168
any defective materials, fixtures, or equipment if requested by Owner in writing.169


170
2. Construction Obligations.  Contractor will supervise and be solely responsible for all construction means, methods,171
techniques and procedures for the Work.  Contractor will provide and pay for all labor, materials, equipment, tools, construction172
equipment and machinery, transportation, and other facilities and services necessary for execution and completion of the Work.173
The Contract Price reflects that Contractor has evaluated the existing utilities on the Property.  Contractor acknowledges that174
the utilities are available to the Property in capacities sufficient for the Work, or Contractor has included an upgrade to utilities175
as part of the Contract Price and shall provide such utilities to the Property as part of the Contract Price.  For any utility176
upgrades or additions, Contractor shall pay all municipal charges for development on, construction on, or improvement of the177
Property related to access fees, connection fees, and “hook up” fees for connections to sewer, water, and other utilities178
necessary to complete the Work.179


Contractor will obtain and pay for all approvals, building permits, architectural reviews, licenses, zoning permits, conditional180
use permits, variances, well permits, sewage treatment system permits, environmental permits, environmental approvals, and181
all other permits, licenses, approvals, and inspections necessary for completion of the Work.  Contractor will comply with all182
laws, ordinances, rules, regulations, and lawful orders of any public authority having jurisdiction over performance of the Work.183
Contractor shall maintain the Property in a reasonably clean condition throughout the course of construction so that Owner may184
continue to use and occupy that part of the Property not under construction.  Upon completion of the Work, Contractor will185
remove all of Contractor’s tools, equipment, and surplus materials from the Property.186


187
3. Subcontractors.  A “Subcontractor” is a person or entity who has a direct contract with and authority from Contractor to188
perform any part of the Work.  Contractor will have sole discretion as to whom it hires for subcontracted work and shall be solely189
responsible for the conduct and performance of the Subcontractors.  Contractor will give Owner the names and addresses of190
each Subcontractor and material supplier employed to perform or supply any portion of the Work.191


192
4. Mechanics’ Liens.  Contractor will timely pay all Subcontractors, laborers, and material suppliers for their respective193
contributions to the Work so as to prevent mechanics’ or material suppliers’ liens against the Property.  Contractor will194
indemnify, defend, and hold Owner harmless for any such liens against the Property, and this indemnity will survive termination195
of this Contract.196


197
5. Condition of Property.  Contractor covenants that, by the Substantial Completion Date, Contractor shall have removed198
all trash, garbage, and miscellaneous discarded materials from the Property, and shall leave the Property and the Work in a199
thoroughly clean condition.  (In this Contract, “thoroughly clean”  means that all surfaces and floors will be free of spots, marks,200
dust, and dirt, and will be in the same high level of cleanliness that would be required if the Property were scheduled to be201
photographed and publicized as Contractor’s “model home.”)202


203
6. Indemnification; Protection of Property and Persons.  Contractor will indemnify, defend, and hold Owner harmless from204
and against all claims, damages, losses, and expenses, including but not limited to reasonable attorneys’ fees (1) for bodily205
injury, sickness, disease or death or for injury to or destruction of tangible property (other than the Work itself) including the206
resulting loss of use arising out of or resulting from any negligent act or omission of Contractor, any Subcontractor, anyone207
directly or indirectly employed by Contractor or any Subcontractor or anyone for whose acts any of them may be liable, except208
to the extent that the claim, loss, or expense is caused in part by a party indemnified under this Contract, or (2) arising out of209
or relating to injury to any employee of Contractor, any Subcontractor or material supplier, or any of their respective employees,210
which occurs as a result of, or is in any manner related to execution of the Work or which occurs or results from the use by211
Contractor, Contractor’s Subcontractors or suppliers or any of their respective employees of materials, equipment,212
instrumentalities, or other property in connection with the Work, regardless of the owner thereof and all regardless of whether213
Owner may be liable or claimed to be liable for the same.  Contractor will reimburse Owner for all costs and disbursements,214
including reasonable attorneys’ fees paid or incurred to enforce the provisions of this Part D.6.215


216
7. Insurance.  Contractor has, and will continue to maintain, insurance coverage sufficient to protect Contractor and Owner217
from the claims of workers under the Workers' Compensation Act and other employee benefit acts for damages because of218
bodily injury, including death.  Contractor has, and will continue to maintain, insurance coverage sufficient to protect Contractor219
and Owner from claims for damages to property, other than to the Work itself, which may arise out of or result from Contractor's220
work under this Contract, whether the Work is conducted by Contractor or by any Subcontractor or anyone directly or indirectly221
employed by Contractor or any Subcontractor.  Contractor shall obtain and maintain liability insurance sufficient to protect Owner222
against claims that arise from any operations under this Contract, which insurance policy will name Owner as an additional223
insured.  Contractor will also insure the Work against the perils of fire and extended coverage and shall include “all risk”224
insurance for physical loss or damage, including, without duplication of coverage, theft, vandalism, and malicious mischief,225
which insurance policy will name Owner as an additional insured.  Contractor shall obtain, maintain, and pay for Commercial226
General Liability insurance coverage with a Contractual Liability endorsement.  Before the Start Date, Contractor will give Owner227
certificates evidencing the insurances required by this Part D.7.228


Before the Start Date, Owner shall give Contractor a certificate of homeowner’s insurance coverages and limits for public229
liability coverage and for fire and casualty coverage on dwelling and improvements.230


231
8. Performance and Payment Bonds.  Contractor [select one] [    ] shall / [    ] shall not provide performance and payment232
bonds to Owner, issued by a surety acceptable to Owner, naming Owner as an obligee, bonding and assuring performance by233
Contractor of this Contract.234


235
9. Toilet and Lavatory.  Sanitary facilities at the job site [Select one]:236


237
[    ] Contractor will arrange for a portable, self-contained toilet on the job site at Owner’s expense.238
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[    ] Owner shall make a toilet and lavatory in the house available to Contractor and keep it supplied with soap and paper239
products.  The location of the toilet and lavatory is .240


241
E. WARRANTIES OF CONTRACTOR.242


243
1. Statutory Warranties Under Minn. Stat. Chapter 327A.  The “Statutory Warranties” of Minn. Stat. Chapter 327A apply244
to home improvement work involving the repairing, remodeling, altering, converting or modernizing of, or adding to a residential245
building but that the term “residential building” does not include appurtenant recreation facilities, detached garages, driveways,246
walkways, patios, boundary walls, retaining walls not necessary for the structural stability of the building, landscaping, fences,247
nonpermanent construction materials, off-site improvements, and all other similar items.248


249
2. Special Warranties.  For all portions of the Work not included in the Statutory Warranties (excluded from the definition250
of “Dwelling” in Minn. Stat. Section 327A.01, Subd. 3 or excluded from the definition of “Home Improvement” in Minn. Stat.251
Section 327A.01, Subd. 9), the following Special Warranties apply.  Contractor warrants to Owner that:252


(a) during the one-year period from and after the final Completion Date the Work shall be free from defects caused by253
faulty workmanship and defective materials;254


(b) during the two-year period from and after the final Completion Date, that portion of the Work involving the installation255
of plumbing, electrical, heating or cooling systems shall be free from defects caused by the faulty installation of the256
system or systems; and, 257


(c) during the three-year period from and after the final Completion Date the Work shall be free from construction defects258
due to noncompliance with building standards or this Contract.259


260
3. Contractual Warranties.  In addition to the Statutory Warranties and Special Warranties, the following Contractual261
Warranties apply:262


Contractor represents and warrants to Owner that Contractor is licensed to perform construction work in Minnesota and263
Contractor has the financial and staffing capacity to complete the Work.  Contractor warrants to Owner, and to Owner’s heirs,264
successors, and current mortgagees,  that all materials, fixtures and equipment will be new unless otherwise specified, of good265
quality, and free from defects, and that all Work will be of good quality.  To the extent a higher standard of quality than “good”266
has been specified for any part of the Work, Contractor warrants that the applicable item of Work will conform to that higher267
standard.268


Contractor warrants that the interior and exterior dimensions of the Work will be as shown on the plans, specifications and269
other documents that comprise this Contract.270


Except as limited by the warranty periods of the Statutory Warranties and Special Warranties, Contractor shall remain271
responsible for Contractor’s warranties and for conformance of the Work, materials, fixtures, and equipment with the272
requirements of the Contract for three years following the final Completion Date.  Owner shall give written notice to Contractor273
of any non-conformance, defect, or breach of warranty within one year of the date of discovery and not later than the end of274
the three-year warranty period.  Contractor covenants that Contractor will correct any defective or non-conforming Work, and275
repair or replace any defective or non-conforming materials, fixtures, or equipment, reasonably specified in Owner’s written276
notices, and that such corrective action will begin and be completed promptly, at the sole expense of Contractor.  Notification277
of non-conformance or defect and repair by Contractor is not a waiver or release of Contractor’s obligation for any such repair278
that might arise in the future.279


Contractor will assign to Owner all available manufacturers’ warranties applicable to materials, fixtures, or equipment280
installed by Contractor or by any Subcontractor as a part of the Work. 281


The warranties of Contractor shall survive the closing of the mortgage loan transaction, any transfer of title, completion of282
the Work, final payment, occupancy, default, and cancellation, termination, or abandonment of the Contract.  No warranties283
of Contractor in this Contract shall be affected by the dissolution of Contractor if Contractor is a corporation or other business284
entity.285


286
F.  DEFAULTS.  The following default provisions will survive termination of this Contract.287


288
By Owner:  If Owner breaches a material term of this Contract, and fails to cure the breach within 5 business days after written289
notice by Contractor, Owner shall be deemed to be in default.290


291
By Contractor:  If Contractor breaches a material term of this Contract, and fails to cure the breach within 5 business days after292
written notice by Owner, Contractor shall be deemed to be in default.293


294
G. GOVERNING LAW.  This Contract is governed by Minnesota law.295


296
H. RESTRICTION ON ASSIGNMENT.  Neither party may assign this Contract without the written consent of the other party.   This297
restriction does not preclude the hiring of Subcontractor(s) for performance of part(s) of the Work.298


299


UREA FORMALDEHYDE DISCLOSURE OF CONTRACTOR300
301


Minnesota Statute Section 325F.18 requires a warning to be provided in the sale of buildings or building products containing Urea302
Formaldehyde.  Many products, particularly particle board and plywood use formaldehyde-based glue in their manufacture.303
Contractors who purchase and use products containing Urea Formaldehyde have a responsibility to pass this warning onto their304
customers.  The required warning follows:305


306
“IMPORTANT HEALTH NOTICE.307


308


SOME OF THE BUILDING MATERIALS USED IN THIS HOME (OR THESE BUILDING MATERIALS) EMIT309


FORMALDEHYDE.  EYE, NOSE, AND THROAT IRRITATION, HEADACHE, NAUSEA AND A VARIETY OF310


ASTHMA-LIKE SYMPTOMS, INCLUDING SHORTNESS OF BREATH, HAVE BEEN REPORTED AS A RESULT OF311


FORMALDEHYDE EXPOSURE.  ELDERLY PERSONS AND YOUNG CHILDREN, AS WELL AS ANYONE WITH A312


HISTORY OF ASTHMA, ALLERGIES, OR LUNG PROBLEMS, MAY BE AT GREATER RISK.  RESEARCH IS313


CONTINUING ON THE POSSIBLE LONG-TERM EFFECTS OF EXPOSURE TO FORMALDEHYDE.314


REDUCED VENTILATION MAY ALLOW FORMALDEHYDE AND OTHER CONTAMINANTS TO ACCUMULATE315


IN THE INDOOR AIR.  HIGH INDOOR TEMPERATURES AND HUMIDITY RAISE FORMALDEHYDE LEVELS. 316


WHEN A HOME IS TO BE LOCATED IN AREAS SUBJECT TO EXTREME SUMMER TEMPERATURES, AN317


AIR-CONDITIONING SYSTEM CAN BE USED TO CONTROL INDOOR TEMPERATURE LEVELS.  OTHER MEANS318


OF CONTROLLED MECHANICAL VENTILATION CAN BE USED TO REDUCE LEVELS OF FORMALDEHYDE AND319


OTHER INDOOR AIR CONTAMINANTS.320


IF YOU HAVE ANY QUESTIONS REGARDING THE HEALTH EFFECTS OF FORMALDEHYDE, CONSULT321


YOUR DOCTOR OR LOCAL HEALTH DEPARTMENT.”322
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MECHANICS’ LIEN NOTICE BY CONTRACTOR (Minnesota Statutes Section 514.011)323


324


“(a)  Any person or company supplying labor or materials for this improvement to your property may file a lien325


against your property if that person or company is not paid for the contributions.326


327


(b)  Under Minnesota law, you have the right to pay persons who supplied labor or materials for this328


improvement directly and deduct this amount from our contract price, or withhold the amounts due them from329


us until 120 days after completion of the improvement unless we give you a lien waiver signed by persons who330


supplied any labor or material for the improvement and who gave you timely notice.”331


ADDITIONAL TERMS


Insert copies of Contractor’s licenses after this page and before Exhibit A.
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Exhibit A to Contract


CHANGE ORDER NUMBER ____ 


Dated:                                                 1


2


3


Contractor: 4


5


Owner: 6


7


Job Site Address: 8


9


TO: Contractor10


11


You are directed to make the changes noted below to the Work specified in our Contract.12


13


14


15


[Signature of Owner]16


17


[Signature of Owner]


18


19


Nature of Change:20


21


22


23


24


25


26


27


28


29


30


31


Attachments [identify and attach amended plans, drawings, specifications, etc.]:32


33


34


35


36


37


38


39


40


41


42


Changes to Contract Price and contract time resulting from this Change Order:43


44


Contract Price before this Change Order: $45


46


Net increase (decrease) from this Change Order: $47


48


Resulting Contract Price: $49


50


Substantial Completion Date before this Change Order: (date)51


52


Net increase (decrease) in contract time:  days53


54


Resulting Substantial Completion Date: (date)55


ACCEPTANCE BY Contractor:


This Change Order is accepted this            day of                                             , 20       .


Contractor


By:                                                                               
authorized signer


Its:                                                                                    
signer’s title
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Exhibit B to Contract


ALLOWANCES
Included within the Contract Price are the following allowances for installation, labor and materials1
[select as applicable:]2


3
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        4


5
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        6


7
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        8


9
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        10


11
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        12


13
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        14


15
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        16


17
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        18


19
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        20


21
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        22


23
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        24


25
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        26


27
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        28


29
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        30


31
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        32


33
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        34
                      35
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        36


37
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        38


39
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        40


41
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        42


43
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        44
                      45
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        46


47
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        48


49
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        50


51
____________________________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $                        52


53
54
55
56
57
58
59


If on-site conditions or Owner's selections cause an increase or decrease from these Allowances, the changes will be contained in60
a Change Order signed by Owner and Contractor.  Owner’s “Selection Date” is [check one]: 61
[__] 14 calendar days following the Start Date62
[__] [stated date]__________________.   63


Owner shall make all of Owner’s selections under these Allowances by the Selection Date.  If Owner is late in making Owner’s64
selections, Contractor unilaterally may extend the Substantial Completion Date one day for every day of Owner’s delay past the65
Selection Date by giving Owner written notice of the extension on a Change Order which notice shall be effective without Owner’s66
signature.67


We approve these Allowances.  We have initialed each page of any attachment to this exhibit regarding these Allowances.


Contractor:


By:
authorized signer


Its:
signer’s title


Owner:


signature


signature
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Exhibit C to Contract


SPECIFICATIONS


Attach detailed Specifications after this sheet.
Attach Specifications before signing this Contract.


Additional Terms Regarding the Specifications:  1


2


3


4


5


6


7


8


9


10


11


12


13


14


15


16


17


18


19


20


21


22


23


24


Contractor and Owner:  Initial each page of the approved Specifications.


We approve the attached Specifications.  We have initialed each page of the approved Specifications.


Contractor:


By:
authorized signer


Its:
signer’s title


Owner:


signature


signature
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RISK MANAGEMENT INFORMATION 


LMCIT MODEL MUTUAL AID AGREEMENT  
 


The League of Minnesota Cities Insurance Trust has developed a Model Mutual Aid Agreement 
for cities to consider when they are working with other local governments. It provides a system to 
address liability, workers’ compensation and equipment damage in mutual aid incidents. 
Generally, the basic elements of the model agreement are:  
 
• Workers’ Compensation – Each city retains the financial responsibility for workers’ 


compensation benefits for its own employees, for any injuries that occur in mutual aid 
situations. Cities can also agree not to bring claims against the other cities to recover the cost 
of workers’ compensation benefits to its employees.  


 


This material is provided as general information and is not a substitute for legal advice. 
 Consult your attorney for advice concerning specific situations. 


• Equipment – Each city retains the financial 
responsibility for damage to or loss of its own 
equipment that may occur in a mutual aid situation.  


 
• Responding Party as Employees of Requesting Party 


– The Responding Party’s employees will be considered 
to be employees of the Requesting Party for the 
purposes of the Minnesota Municipal Tort Liability Act.  


 
• Indemnification – The city receiving the assistance 


agrees to defend and indemnify the city(s) providing the assistance, for any liability claims by 
third parties that may arise from the mutual aid situation, to the extent of the city’s statutory 
liability limits.  


Learn More 


Read more about mutual aid 
agreements in: 


• Risk Allocation And Coverage 
Issues For Joint Powers And 
Mutual Aid Agreements  


It’s available at www.lmc.org. 


 
• Command – The personnel providing assistance act under the command of the requesting 


city’s officer in charge at the scene. Thus the receiving city, which bears the liability risk, is 
also in a position to control that risk.  


 
Why does LMCIT suggest handling liability this way?  
These provisions eliminate the potential for conflicts and litigation between the cities about who is 
liable for what. The basic idea is that there are better ways for the cities and LMCIT to use the 
taxpayers’ money than to spend it suing each other. Incidentally, the 1998 law authorizing inter-
local disaster assistance, Minnesota Statute 12.331, sets out a very similar scheme for handling 
liability, workers compensation, and equipment damage. 
  
 


 



http://www.lmc.org/





Workers’ Compensation  
This provision helps to eliminate conflicts between the local governments for injuries to each 
other’s employees. Each government pays the workers’ compensation coverage on its own 
employees so it makes sense that that government would be responsible for injuries to its own 
employees. By waiving the right to recover any damages from the other parties to the mutual aid 
agreement, you avoid having the parties suing each other. 
  
Equipment  
Similarly, each party pays for property coverage for its own equipment so it would make it simpler 
for each party to be responsible for any damages or loss of its own equipment. So even if another 
party causes damage to another party’s equipment, with this waiver of subrogation, the parties 
agree that they will not sue for that loss. Again, it eliminates conflicts between the local 
governments.  
 
Responding Party as Employees of Requesting Party  
The provision that states that an employee of the Responding Party will be considered to be an 
employee of the Requesting Party for liability purposes will help to reduce the costs for defending 
the actions by allowing one attorney to defend the action. This method would also ensure that there 
would be only one liability limit at stake. Minnesota Statutes 12.331 and 626.77 both use this 
method so it is clear that the legislature can do this through legislation. It is not clear if local 
governments can also establish this type of system through an agreement.  
 
Indemnification  
The defense and indemnification provisions for liability claims are intended to make it possible to 
appoint a single defense attorney to defend all of the parties that might be the target of tort liability 
claims arising from a mutual aid situation. That attorney can then provide a unified defense of all 
of the parties, since the liability is covered under the receiving city’s coverage. It doesn’t matter 
which city or individual employee is ultimately determined to have been negligent.  
 
If the agreement instead made each city responsible for its own employees’ negligence, defending 
potential liability claims is more complicated and expensive. If several cities were all sued for 
something that occurred in a mutual aid situation, each of those cities would need to have its own 
defense attorney. And because “who pays” depends on “whose fault was it”, all those multiple 
defense attorneys are automatically in conflict with each other, each trying to make sure that if 
anyone is held liable, it’s one of the other defendants.  
 
In short, with the defense and indemnification provisions that the model agreement incorporates, 
defending liability claims is simpler and less expensive. We are only paying one attorney to defend 
the claim, rather than paying several attorneys to both defend the claim and fight with each other.  
 
Though taking on the liability damages of other cities, LMCIT members would all benefit from the 
reduced amount for attorneys’ fees. For example, in five of the last seven years, LMCIT’s 
expenses for attorney’s fees in police liability claims were significantly more than the liability 
damages. LMCIT member cities are assessed both the damages and the attorneys’ fees in 
determining their liability claims experience.  
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Some cities do not like the idea of taking on another city’s negligence. They are uncomfortable 
with how some employees from other cities may act or whether the employees have had adequate 
training. Therefore, it is important for cities to discuss these concerns. In order for  
Mutual Aid to be beneficial, cities shouldn’t have to worry if the response from the other city is 
going to be appropriate.  
 
Command  
The model agreement addresses these concerns by making it clear that the Requesting Party that is 
taking on the liability for the Responding Party is in command of the mutual aid scene. It places 
the Requesting Party in a position to help control the potential risks by being the party that decides 
how to handle the emergency site and what equipment to use.  
 
Coverage issues  
Each city’s LMCIT liability coverage covers liability that the city assumes by contract. Therefore, 
the city’s LMCIT liability coverage picks up the duty to defend and indemnify which the city 
would assume under the mutual aid agreement. Note also that the city’s duty to defend and 
indemnify the other parties is limited to the amount of the statutory liability limits for one city.  
 
Charges  
Traditionally, local governments do not charge for services to each other in a mutual aid situation. 
However, the provision in the Model Agreement for charges after 48 hours is established to 
comply with a Federal Emergency Management Association’s (FEMA) rule. The rule states that if 
local governments do not have a written agreement that provides for charges to be paid to the 
Responding Party, FEMA will not reimburse the Responding Party for those costs. The rule allows 
short-term assistance to be given for no charge. The 48-hour figure is suggested as an example but 
it is something that can be negotiated on by the parties.  
 
Other questions  


Contract Review Service: 
 


If you’re not sure about a particular 
contract, LMCIT will review it to help 
ensure that the contract’s insurance 
and liability provisions adequately 
protect the city’s interests.     
 


Send contracts to Chris Smith at 
csmith@lmc.org or Tracie Chamberlin 
at tchamberlin@lmc.org.  


Before adopting the language from the Model Mutual 
Aid Agreement, it is important that city officials 
understand the effect of these provisions, the reasons for 
them, and how their LMCIT coverage would apply. If 
anyone has further questions, please call Ann Gergen, 
LMCIT Associate Administrator, at the League offices.  
 
 
Ann Gergen 1/09  
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LMCIT MODEL MUTUAL AID AGREEMENT  
 
Purpose  
 
This agreement is made pursuant to Minnesota Statutes 471.59 which authorizes the joint and 
cooperative exercise of powers common to contracting parties. The intent of this agreement is to 
make equipment, personnel and other resources available to political subdivisions from other 
political subdivisions.  
 
Definitions  
 
 1. “Party” means a political subdivision.  
  
 2. “Requesting Official” means the person designated by a Party who is responsible for 


requesting Assistance from other Parties.  
  
 3. “Requesting Party” means a party that requests assistance from other parties.  
  
 4. “Responding Official” means the person designated by a party who is responsible to 


determine whether and to what extent that party should provide assistance to a Requesting 
Party.  


 
  
 5. “Responding Party” means a party that provides assistance to a Requesting Party.  
  
 6. “Assistance” means (Check the type of assistance that will be provided):  
 


 a.  Public Works personnel and equipment  _______________________________  
  
 b.  Fire and/or emergency medical services    


personnel and equipment    _______________________________ 
  
c.  Law enforcement personnel and equipment  _______________________________  
 


 d.  Utility personnel and equipment   _______________________________  
  
 e.  Other personnel and equipment  


as listed below:  
___________________________________________________________________  


 
Procedure  
 
1. Request for assistance. Whenever, in the opinion of a Requesting Official, there is a need for 


assistance from other parties, the Requesting Official may call upon the Responding Official of 
any other party to furnish assistance.  
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2. Response to request. Upon the request for assistance from a Requesting Party, the 
Responding Official may authorize and direct his/her party’s personnel to provide assistance to 
the Requesting Party. This decision will be made after considering the needs of the responding 
party and the availability of resources.  


 
3. Recall of Assistance. The Responding Official may at any time recall such assistance when in 


his or her best judgment or by an order from the governing body of the Responding Party, it is 
considered to be in the best interests of the Responding Party to do so.  


 
4. Command of Scene. The Requesting Party shall be in command of the mutual aid scene. The 


personnel and equipment of the Responding Party shall be under the direction and control of 
the Requesting Party until the Responding Official withdraws assistance.  


 
Workers’ compensation  
Each party shall be responsible for injuries or death of its own personnel. Each party will maintain 
workers’ compensation insurance or self-insurance coverage, covering its own personnel while 
they are providing assistance pursuant to this agreement. Each party waives the right to sue any 
other party for any workers’ compensation benefits paid to its own employee or volunteer or their 
dependants, even if the injuries were caused wholly or partially by the negligence of any other 
party or its officers, employees, or volunteers.  
 
Damage to equipment  
Each party shall be responsible for damages to or loss of its own equipment. Each party waives the 
right to sue any other party for any damages to or loss of its equipment, even if the damages or 
losses were caused wholly or partially by the negligence of any other party or its officers, 
employees, or volunteers.  
 
Liability  
 
1. For the purposes of the Minnesota Municipal Tort Liability Act (Minn. Stat. 466), the 


employees and officers of the Responding Party are deemed to be employees (as defined in 
Minn. Stat. 466.01, subdivision 6) of the Requesting Party.  


 
2. The Requesting Party agrees to defend and indemnify the Responding Party against any claims 


brought or actions filed against the Responding Party or any officer, employee, or volunteer of 
the Responding Party for injury to, death of, or damage to the property of any third person or 
persons, arising from the performance and provision of assistance in responding to a request 
for assistance by the Requesting Party pursuant to this agreement.  


 
Under no circumstances, however, shall a party be required to pay on behalf of itself and other 
parties, any amounts in excess of the limits on liability established in Minnesota Statutes 
Chapter 466 applicable to any one party. The limits of liability for some or all of the parties 
may not be added together to determine the maximum amount of liability for any party.  


 
The intent of this subdivision is to impose on each Requesting Party a limited duty to defend 
and indemnify a Responding Party for claims arising within the Requesting Party’s jurisdiction 
subject to the limits of liability under Minnesota Statutes Chapter 466. The purpose of creating 
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this duty to defend and indemnify is to simplify the defense of claims by eliminating conflicts 
among defendants, and to permit liability claims against multiple defendants from a single 
occurrence to be defended by a single attorney.  


 
3. No party to this agreement nor any officer of any Party shall be liable to any other Party or to 


any other person for failure of any party to furnish assistance to any other party, or for recalling 
assistance, both as described in this agreement.  


 
Charges to the Requesting Party  
Subd. 1 No charges will be levied by a Responding Party to this agreement for assistance rendered 
to a Requesting Party under the terms of this agreement unless that assistance continues for a 
period of more than 48 hours. If assistance provided under this agreement continues for more than 
48 hours, the Responding Party will submit to the Requesting Party an itemized bill for the actual 
cost of any assistance provided after the initial 48 hour period, including salaries, overtime, 
materials and supplies and other necessary expenses; and the Requesting Party will reimburse the 
party providing the assistance for that amount.  
 
Subd. 2 Such charges are not contingent upon the availability of federal or state government  
funds.  
 
Duration  
This agreement will be in force for a period of _______ years from the date of execution. Any 
party may withdraw from this agreement upon thirty (30) days written notice to the other party or 
parties to the agreement.  
 
Execution  
Each party hereto has read, agreed to and executed this Mutual Aid Agreement on the date 
indicated.  
 
Date _____________   Entity _________________________________  


 
By ___________________________________  
 
Title __________________________________  
 


 
Date _____________   Entity _________________________________  


 
By ____________________________________  
 
Title ___________________________________  


 







MUTUAL AID DISASTER ASSISTANCE CHECKLIST 
 
If your city is either receiving assistance in a disaster or providing assistance to 
another city in a disaster, here’s a checklist to help identify potential coverage 
problems: 
 


□ When no written agreement exists (Minnesota Statute Chapter 12.331) 
• Sending City Responsibility 


o Workers Comp 
o Damages to Equipment 


 
• Receiving City Responsibility 


o Tort Liability 
o Compensation for Travel 
o Compensation for Maintenance 
o Compensation for Supplies 


 
□ Is assistance being provided under the statute or under an agreement? 


If both the sending and receiving cities are League of Minnesota City Insurance Trust 
(LMCIT) members and you’re working under Minnesota Statutes Chapter 12.331, 
providing or receiving disaster assistance doesn’t create any particular coverage 
problems for either city. Both cities’ existing LMCIT liability, property, auto, and 
workers’ compensation coverages will address their respective risks under the 
statute. 
 
If you are instead responding under an existing mutual aid agreement, the terms of 
that contract will apply. It’s a good idea to review the terms of existing mutual aid 
agreements in light of the information provided in this memo, and in consultation 
with your city attorney. 
 


□ Is either the sending or the receiving party a non-LMCIT member? 
If you’re receiving assistance from a county or township, or from a city that isn’t an 
LMCIT member, you’ll want to make sure they understand that under the statute, 
they’re responsible for work comp for injuries to their employees, and for any 
damage to their equipment. 
 
If you’re providing assistance to a city or other unit that isn’t an LMCIT member, 
you’ll want to make sure that they and their liability carrier understand that they are 
responsible for liability claims arising from your employees’ activities. 
 


□ Is the city borrowing or leasing any vehicles? 
LMCIT member cities automatically have liability coverage and coverage for physical 
damage to any vehicle the city rents or borrows. 







 
□ Is the city using volunteers? 


If your city is using volunteers who are acting under your direction and control, 
those volunteers need to be “registered” with the city in order to be covered by the 
city’s workers’ compensation and liability coverage. In other words, keep a list of 
your disaster volunteers, by name. SD 19 Volunteer Tracking Log will assist you in 
recording the needed information. 
 


□ Does a mutual aid agreement make you responsible for work comp for anyone 
else’s employees or volunteers? 
If an agreement makes your city responsible for providing workers’ compensation 
coverage for anyone who is not by law your city’s employee, contact LMCIT or your 
city attorney before you sign the agreement. 
 


□ Does a mutual aid agreement require you to provide liability coverage for anyone 
else or name them as a covered party? 
If the agreement calls for you to add another city or other person or entity as an 
“insured” or a “covered party,” contact LMCIT or your city attorney. 
 


□ Are you responding outside the state of Minnesota? 
If you are providing assistance outside Minnesota, you should be doing so either 
under a specific written mutual aid agreement approved by HSEM or through EMAC 
as deployed by HSEM. Never self deploy to any emergency, whether or not outside 
of Minnesota. 
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Resolution Requesting a Presidential Declaration of a Major Disaster 
 
WHEREAS the County of ________________ has sustained severe losses of major proportion, 
caused by (describe event)_____________________________ on the date(s) of ____________; 
and  
 
WHEREAS ________________ County is a public entity within the State of Minnesota; and  
 
WHEREAS substantial damage has been sustained to (chose one or both) public and private 
property, as outlined in the attached damage assessment forms; and  
 
WHEREAS the cost of recovery from this disaster is beyond the resources available within the 
county, and state and federal resources are necessary;  
 
NOW, THEREFORE, BE IT RESOLVED, that the Board of County Commissioners, for and on 
behalf of the citizens of __________________County, request the Governor of the State of 
Minnesota to petition the President of the United States to declare the County of __________, 
Minnesota, to be a major disaster area, through appropriate channels. 
  
Be it further resolved that this request is for:  
 


1. (
 


Select the appropriate statement from the three choices below):  


• The Public Assistance (Infrastructure Support) Program only, as offered under the 
Robert T. Stafford Disaster Relief and Emergency Assistance Act. 


•  The Individual Assistance Program only, as offered under the Robert T. Stafford 
Disaster Relief and Emergency Assistance Act. 


•  The Public Assistance (Infrastructure Support) and Individual Assistance Programs as 
offered under the Robert T. Stafford Disaster Relief and Emergency Assistance Act. 


 
2.  The Hazard Mitigation Program, as offered under the Robert T. Stafford Disaster Relief and 


Emergency Assistance Act. 
.  


Be it further resolved that the County Emergency Management Director is authorized to coordinate the 
damage survey teams with local government, and assist in the administration of the disaster recovery 
process, as needed.  
 
Adopted this _______________________day of ____________________, 20_____  
 
Signed:  
 
__________________________  
Chair of the Board  


 


ATTEST:  


__________________________  
County Auditor  
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Assistance from the Federal Emergency Management 
Agency (FEMA) 
Federal assistance to individuals from various 
government agencies is coordinated by the Federal 
Emergency Management Agency (FEMA). FEMA 
provides information and assistance to those who 
have been impacted by certain declared disasters. 
Applicants must register with FEMA to be eligible for 
assistance. 
 
 
What is Disaster Assistance? 
 
Disaster assistance is money or direct assistance to 
individuals, families and businesses in an area whose 
property has been damaged or destroyed and whose 
losses are not covered, or under covered, by insurance. It 
is meant to help you with critical expenses that cannot be 
covered in other ways. This assistance is not intended to 
restore your damaged property to its condition before the 
disaster. 


Most disaster assistance from the Federal government is 
in the form of loans from the Small Business 
Administration (see section on “Assistance from Small 
Business Administration). Applicants to FEMA may be 
required to seek assistance from the Small Business 
Administration first. 
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FEMA Financial Assistance
FEMA offers financial assistance to those who lived in the 
disaster affected areas to help with critical expenses that 
cannot be covered in other ways. FEMA may be able to 
provide monetary assistance in specific areas such as 
temporary housing, home repairs, and replacement of 
some household items after other insurance has been 
applied. If you are a disaster victim, please register by 
calling 1-800-621-FEMA (1-800-621-3362) or TTY 1-800-462-
7585, or apply online at 


: 


www.disasterassistance.gov. 
 
FEMA Assistance
To find information on FEMA assistance and the 
registration process, find a disaster recovery center near 
you.  


:  


 
FEMA provides assistance in the form of temporary 
housing, repair, permanent housing construction, and 
replacement. Money is also available for necessary 
expenses and serious needs caused by the disaster, to 
include: medical expenses, dental expenses, funeral 
expenses, personal property expenses, transportation 
expenses, moving and storage expenses, and other 
expenses that are authorized by law. 
 
 
 
 
 



http://www.disasterassistance.gov/�
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What is “Housing Needs” Assistance? 


Housing Needs assistance is assistance from FEMA that 
may be used to repair any of the following: 


• Structural parts of your home (foundation, 
outside walls, roof).  


• Windows, doors, floors, walls, ceilings, 
cabinetry.  


• Septic or sewage system.  
• Well or other water system.  
• Heating, ventilating, and air conditioning system.  
• Utilities (electrical, plumbing, and gas systems).  
• Entrance and exit ways from your home, 


including privately owned access roads.  
• Blocking, leveling, and anchoring of a mobile 


home and reconnecting or resetting its sewer, 
water, electrical, fuel lines, and tanks.  
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Do I qualify for “Housing Needs” Assistance? 
 
To receive money or help for “Housing Needs” that are the 
result of a disaster, all of the following must be true: 


• You have losses in an area that has been 
declared a disaster by the president.  


• You have filed for insurance benefits and the 
damage to your property is not covered by your 
insurance.  


• You or someone who lives with you is a citizen 
of the United States, a non-citizen national, or a 
qualified alien.  


• Your home is in an area that has been declared a 
disaster area by the president.  


• The home in the disaster area is where you 
usually live and where you were living at the time 
of the disaster.  


• You are not able to live in your home now, you 
cannot get to your home due to the disaster, or 
your home requires repairs because of damage 
from the disaster.  
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You may not be eligible for “Housing Needs” assistance 
if: 


• You have other, adequate rent-free housing that 
you can use (for example, rental property that is 
not occupied).  


• Your home that was damaged is your secondary 
or vacation residence.  


• Your expenses resulted only from leaving your 
home as a precaution and you were able to 
return to your home immediately after the 
incident.  


• You have refused assistance from your 
insurance provider(s).  


• Your only losses are business losses (including 
farm business other than the farmhouse and 
self-employment) or items not covered by this 
program.  


• The damaged home where you live is located in 
a designated flood hazard area and your 
community is not participating in the National 
Flood Insurance Program. In the case of 
flooding, the damage to your home would not be 
covered, but you may qualify for rental 
assistance or items not covered by flood 
insurance, such as water wells, septic systems, 
medical, dental, or funeral expenses. 
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Housing Assistance: 
Money for individuals to rent a different 
place to live or a temporary housing unit 
when rental properties are not available. 


 
Repair: 
Money for homeowners to repair disaster-
related damage not covered by insurance. 
The goal is to make the damaged home safe, 
sanitary, and functional. 


 
Replacement:  
Limited funds may be available under rare 
conditions to replace a disaster-damaged 
home. 


Permanent Housing Construction:  
Direct assistance or money for the construction 
of a home. This type of help occurs only in 
insular areas or remote locations specified by 
FEMA, where no other type of housing 
assistance is possible. 
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OTHER NEEDS ASSISTANCE: 
Other Needs:  
Money for some disaster-related needs not 
covered by insurance or other aid. This 
includes medical, dental, funeral, personal 
property, transportation, and other expenses 
that FEMA approves. You may need to apply 
for an SBA low-interest loan before receiving 
certain assistance by visiting them at the 
Disaster Recovery Center or on the web at 
www.sba.gov. 


 
What is “Other than Housing Needs” Assistance and Do I 
Qualify for It? 


Other than Housing Needs assistance is 
assistance from FEMA that may be used to 
repair or pay for any of the following: 
 


• Disaster-related medical and dental 
costs.  


• Disaster-related funeral and burial cost.  
• Clothing; household items (room 


furnishings, appliances); tools 
(specialized or protective clothing and 
equipment) required for your job; 
necessary educational materials 
(computers, school books, supplies).  


• Fuels for primary heat source (heating 
oil, gas, firewood).  


• Clean-up items (wet/dry vacuum, air 
purifier, dehumidifier).  


• Disaster damaged vehicle.  



http://www.sba.gov/�
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• Moving and storage expenses related 
to the disaster (moving and storing 
property to avoid additional disaster 
damage while disaster-related repairs 
are being made to the home). 


• Other necessary expenses or serious 
needs as determined by FEMA.  


Do I qualify for “Other than Housing Needs” 
Assistance? 


To receive money for Other than Housing Needs 
that are the result of a disaster, all the following 
must be true: 


• You have losses in an area that has 
been declared a disaster area by the 
President. 


• You have filed for insurance benefits 
and the damage to your property is not 
covered by your insurance. You may be 
eligible for help from the Individuals & 
Households Program (IHP) to repair 
damage to your property. 


• You or someone who lives with you is a 
citizen of the United States, a non-
citizen national, or a qualified alien. 


• You have necessary expenses or 
serious needs because of the disaster. 


• You have accepted assistance from all 
other sources for which you are 
eligible, such as insurance proceeds or 
Small Business Administration 
Disaster loans. 
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Local Disaster Recovery Centers (DRC)
 


:  


A Disaster Recovery Center (DRC) is a facility established 
in or close to the community affected by the disaster, 
where those affected can meet face-to-face with Federal, 
State, local, and volunteer agencies. At a DRC affected 
persons can discuss their disaster-related needs, learn 
about disaster assistance programs, register for 
assistance, update registration information, learn how to 
complete the SBA loan application, and request the status 
of their application for Assistance to Individuals and 
Households, and learn how to rebuild to minimize future 
loss. 
 
 
Citizenship Status and Eligibility for Disaster Assistance 
 
FEMA’s citizenship/immigration requirements are as 
follows:  
 


1. You must be a U.S. Citizen, Non-Citizen National, 
or a Qualified Alien in order to be eligible for 
FEMA cash assistance programs: Individuals 
and Households Program Assistance and 
Disaster Unemployment Assistance. 


2. A Qualified Alien includes anyone with legal 
permanent residence (“green card”). 


3. You will be asked to sign a Declaration and 
Release (FEMA Form 90-69B) that you are a U.S. 
Citizen, Non-Citizen National, or a Qualified 
Alien. 


4. If you cannot sign the Declaration and Release, 
another adult household member who is eligible 
can sign it and no information regarding your 
status will be gathered. 
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5. If you cannot sign the Declaration and Release 
but you have minor child who is a U.S. Citizen or 
a Qualified Alien residing with you, you can 
apply for assistance on your child’s behalf and 
no information regarding your status will be 
gathered. You will be asked to sign a declaration 
that your child is a U.S. Citizen, Non-Citizen 
National, or a Qualified Alien. 


6. You do not have to be a U.S. Citizen or a 
Qualified Alien for Crisis Counseling or Disaster 
Legal Services or for other short-term, non-cash 
emergency assistance. 


 
 
 
Undocumented immigrants may be eligible for disaster-
related assistance under many different programs run by 
state and local agencies and voluntary agencies for 
various types of cash assistance. 
 
Undocumented immigrants may be eligible for short-term, 
non-cash, emergency aid from FEMA. However, you will 
not be personally eligible for FEMA cash assistance 
programs (Individuals and Households Program 
Assistance). You may apply on behalf of your U.S. Citizen 
child, or another adult household member may qualify the 
household for assistance. 
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Your Civil Rights and Disaster Assistance 


The Robert T. Stafford Disaster Relief and Emergency 
Assistance Act (Stafford Act) is the law that authorizes 
Federal assistance when the President declares a State to 
be a disaster area. Section 308 of the Stafford Act protects 
individuals from discrimination on the basis of their race, 
color, religion, nationality, sex, age, or economic status in 
all disaster assistance programs. Section 309 of the 
Stafford Act applies these non-discrimination provisions 
to all private relief organizations participating in the 
response and recovery effort. 


In addition, Title VI of the Civil Rights Act of 1964 also 
protects individuals from discrimination on the basis of 
their race, color, or national origin in programs that 
receive Federal financial assistance. Section 504 of the 
Rehabilitation Act of 1973 is a Federal law that protects 
individuals with disabilities from discrimination in all 
programs receiving funds from the Federal government or 
operated by the Federal government. Section 508 of that 
law prohibits discrimination against persons with 
disabilities in regard to Federally operated technology 
systems 
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How Do I Apply for FEMA Assistance? 
 
Whether applying online or over the phone, have a pen 
and paper and the following information ready:  


• Your Social Security number 
• Current and pre-disaster address 
• A telephone number where you can be contacted 
• Insurance information 
• Total household annual income 
• A routing and account number from your bank 


(only necessary if you want to have disaster 
assistance funds transferred directly into your 
bank account). Your routing number is the first 
series of numbers on the bottom, left hand side 
of any check (the second series of numbers is 
your bank account number, and the last is the 
check number).If you don’t have your checkbook 
with you, please go to the following website for 
an electronic look-up form that will search for 
your bank routing number: 
http://www.fedwiredirectory.frb.org/search.cfm. 
Note: This online form requires the original name 
of any bank that was acquired by another 
financial institution. 


• A description of your losses that were caused by 
the disaster. 


• After you've completed your application for 
assistance, you will receive a FEMA application 
number. 


 
Note: Write down your FEMA application number and keep 
it in a safe place for future reference.  
 



http://www.fedwiredirectory.frb.org/search.cfm�
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REMEMBER: The application process is only open for a 
specific period of time.  Once the deadline has been 
reached, no other applications will be accepted. 
 
 
What Happens After I Apply For Assistance? 
 
After you apply, FEMA will mail you a copy of your 
application and a copy of “Help After a Disaster: 
Applicant’s Guide to the Individuals and Households 
Program” that will answer many of your questions. You 
can also download an electronic copy of this document at 
http://www.fema.gov/about/process/dis_assis_process.sht
m. 
 


• If your home or its contents are damaged and 
you do not have insurance, an inspector will 
contact you within 10-14 days of your application 
to schedule a time to meet you at your damaged 
home. Inspections may take longer in areas 
where access is still severely limited. The 
inspector will visit your property to assess the 
damage related to the disaster at no cost to you. 
Inspectors are not FEMA employees, but carry 
FEMA identification.  


• You, a member of your household over the age 
of 18, a friend or relative remaining in the area, 
or a FEMA CR rep designated as a stand-in for 
you, must be present for the scheduled 
appointment with the inspector. If there is a 
disaster-related circumstance that is preventing 
you from meeting with the inspector, you may be 
asked to sign a form provided by the inspector 
authorizing and identifying an individual to meet 
the inspector on your behalf.  



http://www.fema.gov/about/process/dis_assis_process.shtm�

http://www.fema.gov/about/process/dis_assis_process.shtm�
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• You or your representative must have proof of 
ownership and occupancy to show the 
inspector. 


o Proof of ownership (any of the 
following):  


 a deed  
 tax records  
 mortgage payment book  
 copy of an insurance policy 


for the address, showing you 
as the owner  


 Ownership can be researched 
by the inspector or applicant 
on public websites, such as a 
County property tax website.  


o Proof of occupancy (any of the 
following):  


 your driver's license address  
 any first-class government 


mail sent to you within the 
last 3 months at that address  


 recent utility bills in your 
name at that address  


 
The inspector will ask you to sign a form authorizing 
FEMA to verify that the information you have given is 
correct. Inspectors file your report but do not determine 
your eligibility.  


 
If your home or its contents were damaged and you have 
insurance you need to work through your insurance claim 
first and provide FEMA with a decision letter (settlement 
or denial) from your insurance company before FEMA 
issues an inspection. 


 







 


 17 


Note: There is an exception for damages caused by 
flooding; if you have flood insurance, FEMA will issue an 
inspection before receiving a copy of your flood insurance 
decision letter to evaluate your eligibility for temporary 
living expenses because temporary living expenses are 
not covered by flood insurance.  
 
 
 
Within about 10 days of the inspector's visit, FEMA will 
decide if you qualify for an assistance grant. 


• If you qualify for a grant, FEMA will send a check 
by mail or electronically deposit funds in your 
bank account. FEMA will also send instructions 
for the use of these funds (for example: repairs 
to your home or to rent other accommodations 
while you make repairs). You should only use 
the money given to you as explained in these 
instructions.  


• If FEMA decides that you do not qualify for a 
grant, you will receive a letter explaining this 
decision. This letter will also explain your appeal 
rights. Appeals must be in writing and mailed 
within 60 days of FEMA’s decision. 


• If you were referred to the Small Business 
Administration (SBA) for help from the SBA 
Disaster Assistance Program, you will receive an 
SBA application.  
o If you receive an SBA Disaster Loan 


application in the mail, you must complete 
and return the application to be considered 
for a loan as well as certain types of grant 
assistance. SBA representatives are 
available to help you with the application at 
local Disaster Recovery Centers.  
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o If the SBA approves you for a loan, they will 
contact you. 


o If the SBA finds that you cannot afford a 
loan, they will automatically refer you to 
FEMA’s Individual and Household grant 
program for help and FEMA will contact 
you.  


 
 
 
Crisis Counseling 


The purpose of the crisis counseling program is to help 
relieve any grieving, stress, or mental health problems 
caused or aggravated by the disaster or its aftermath. 
These short-term services, provided by FEMA as 
supplemental funds granted to State and local mental 
health agencies, are only available to eligible survivors of 
Presidential-declared major disasters. Those who may 
require this confidential service should inquire about it 
while registering for disaster assistance. Or they may 
contact FEMA's toll-free Helpline number 1-800-621-FEMA 
(TTY 1-800-462-7585) to find out where these services can 
be obtained. Crisis counselors are often on-hand at 
Disaster Recovery Centers (when they are established). 
Eligible survivors may also learn more about where crisis 
counseling services are available via the media, and 
FEMA's Recovery Times newsletters. Crisis counseling 
services are also offered by the American Red Cross, the 
Salvation Army, other voluntary agencies, as well as 
churches and synagogues. Additional mental health 
information may be found on the U.S. Department of 
Health and Human Services, Center for Mental Health 
Services' website, www.mentalhealth.org.  



http://www.fema.gov/cgi-shl/goodbye.pl?url=http://www.mentalhealth.org�
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Determining the Status of Your Federal Assistance 
Application 
 


 
FEMA Assistance Status: 


If you or someone in your house is a citizen of the United 
States, a non-citizen national, or a qualified alien, you are 
eligible to apply. Disaster recovery assistance is available 
without regard to race, color, sex, religion, national origin, 
age, disability, or economic status. 
 
After you have filled out the application you may check 
the status by calling FEMA at 1-800-621-3362 (TTY: 1-800-
462-7585) or visiting www.fema.gov and choosing “check 
the status of your application.” When you first applied for 
FEMA assistance, you were provided an application 
number. Your application number is the key to finding out 
the status of requests. 
 
You may still be eligible for disaster assistance even if 
you have received an initial letter from FEMA that shows a 
$0 assistance payment. People who are listed as 
“ineligible” include applicants who have been denied, as 
well as those who are not yet eligible for assistance. A 
common reason for being considered “not yet eligible” is 
that the applicant has not yet heard from an insurance 
company. Federal law prohibits FEMA or the State from 
duplicating assistance that may be available from 
insurance. A $0 amount listed does not necessarily mean 
ineligibility: applications will be reconsidered after 
insurance settlements. 
 
 



http://www.fema.gov/�
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Family and Pet Reunification 
 
During a declared disaster, reunification and missing 
person inquiries should be made at the local Disaster 
Recovery Center.  In non-declared disasters, inquiries 
should be made with local emergency management 
officials. 
 
 
Assistance from the Voluntary Organizations 
 
Minnesota Voluntary Organizations Active in Disaster 
coordinates the response and recovery efforts of its 
members. 
 
Those members include the Salvation Army, American 
Red Cross, and others.  MNVOAD and its members can be 
requested through the Minnesota State Duty Officer. 
 
The American Red Cross (ARC) provides assistance to 
meet the emergency needs of those affected by disaster. 
Red Cross assistance includes shelter, food, emergency 
first aid, mental health services, bulk distribution of 
needed items, and individual assistance based upon 
direct damage to the disaster victim's home.   
 
For complete and up-to-date information on accessing 
American Red Cross emergency assistance, please 
call the American Red Cross information line [1-866-
GET-INFO or 1-866-438-4636], which is available 24 
hours a day and seven days a week, or visit 
www.redcross.org 
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Assistance from the Small Business Administration (SBA) 
 
The Small Business Administration (SBA) maintains 
and strengthens the nation's economy by aiding, 
counseling, assisting, and protecting the interests of 
small businesses and by helping families and 
businesses recover from national disasters. 
 
SBA Disaster Business Loan Application
To obtain general program information or to receive a 
status update on your disaster loan request, please call 
our customer service line at 1-800-659-2955 from 6 a.m. to 
11 p.m., 7 days a week, or visit 


: 


http://www.sba.gov/disaster_recov/index.html or 
http://www.sba.gov/disaster_recov/loaninfo/dloanassit.ht
ml. You can also send an email to 
disastercustomerservice@sba.gov. Information on 
servicing your current SBA disaster loan is available at 
http://www.sba.gov/disaster_recov/loaninfo/questions.htm
l. 
 
Another resource is available at 
http://www.sba.gov/disaster_recov/DisasterRecovery.pdf 
 
If your home is damaged in a declared disaster area, you 
may be eligible for a loan from the U.S. Small Business 
Administration. Businesses, homeowners and renters may 
apply for these loans to pay recovery costs not covered 
by insurance. 
 
Renters and homeowners alike may borrow up to $40,000 
in Personal Property Loans to repair or replace clothing, 
furniture, cars or appliances damaged or destroyed in the 
disaster. 
 
 



http://www.sba.gov/�

http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html�

http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html�

mailto:disastercustomerservice@sba.gov�

http://www.sba.gov/disaster_recov/loaninfo/questions.html�

http://www.sba.gov/disaster_recov/loaninfo/questions.html�

http://www.sba.gov/disaster_recov/DisasterRecovery.pdf�
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Homeowners may apply for Real Property Loans of up to 
$200,000 to repair or restore a main residence to its pre-
disaster condition. The loans may not be used to upgrade 
homes or make additions. Loans may be increased up to 
20 percent for structural improvements to lessen property 
damage by future disasters.  
 
Second homes or vacation properties are not eligible for 
these loans but may qualify for disaster business loans 
under certain conditions. 
 
Any proceeds from insurance coverage on your property 
or home will be deducted from the total damage to the 
property to determine the loan amount you are eligible for. 
 
For applicants unable to obtain credit elsewhere the 
interest rate won’t exceed 4 percent. For those who can 
obtain credit elsewhere, the interest rate is no more than 8 
percent. The SBA offers terms of up to 30 years for 
repayment. Terms are determined case-by-case. 
 
 
How much can I borrow? 
 
The amount the SBA will lend depends on the cost of 
repairing or replacing your home and/or personal 
property, minus any insurance settlements or grants. 
 
I already have a mortgage on my home. I can’t afford a 
disaster loan and my mortgage payment. Can the SBA 
refinance my mortgage? 
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The SBA can refinance all or part of a previous mortgage 
in some cases when the applicant does not have credit 
available elsewhere, has suffered substantial disaster 
damage not covered by insurance, and intends to repair 
the damage. 
 
Call the U. S. Small Business Administration-Disaster 
Assistance Customer Service Center at 1-800-659-2955. 
 
SBA Disaster Business Loan Application
To obtain general program information or to receive a 
status update on your disaster loan request, please call 
our customer service line at 1-800-659-2955 from  to 11 
p.m., 7 days a week, or visit 


:  


www.sba.gov or 
http://www.sba.gov/disaster_recov/loaninfo/dloanassit.ht
ml. You can also send an email to 
disastercustomerservice@sba.gov. Information on 
servicing your current SBA disaster loan is available at 
http://www.sba.gov/disaster_recov/loaninfo/questions.htm
l. 
 
 
Please note: Homeowners and renters must register with 
the Federal Emergency Management Agency (FEMA) to 
obtain a FEMA Registration ID Number by calling 1-800-
621-3362. The speech or hearing impaired may call (TTY) 
1-800-462-7585. 
 
 
 
 
 
 
 
 



http://www.sba.gov/�

http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html�
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Consumer Protection 
 
It is important to make sure you are protected against 
unfair, deceptive, or fraudulent practices. The following 
information will help you if you suspect fraud. 
 
Identity Theft
If you are the victim of identity theft or think your personal 
information has been misused, contact the Federal Trade 
Commission (FTC) 1-877-ID-THEFT (1-877-438-4338), 
hours are 9am-8pm EDT or visit 


:  


http://www.consumer.gov/idtheft. This can help prevent a 
thief from opening new accounts or making changes to 
your existing accounts. You should also contact your 
credit card company to place an alert on any affected 
accounts.  
 
You may also contact the fraud departments of any one of 
the three major credit bureaus at their toll-free numbers to 
place a "fraud alert" on your credit files:   


 
Equifax: Call 1-888-766-0008 or visit 
www.equifax.com  
Experian: Call 1-888-397-3742 or visit 
www.experian.com  
Transunion: Call1-800-680-7289or visit 
www.transunion.com  


 
Government Fraud
To report information or complaints of public corruption 
and/or government fraud, call 1-800-CALL-FBI (1-800-225-
5324). 


:  


 
Gas Prices: If you suspect gas price gouging or price 
fixing, call the Department of Energy Gas Price Watch 
Hotline at 1-800-244-3301 to report the incident.  



http://www.consumer.gov/idtheft�

http://www.equifax.com/�

http://www.experian.com/�

http://www.transunion.com/�
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To contact the Minnesota Attorney General Offices to 
report an incident in your area: 
 
Tel: (651) 296-3353 or 1-800-657-3787 
TTY: (651) 297-7206 or 1-800-366-4812 
www.ag.state.mn.us 
 


If you are in a dispute with an insurance company or 
insurance agent in Minnesota and have been unable to 
resolve it to your satisfaction, the Minnesota Department 
of Commerce may be able to help.  


Insurance Complaints: 


 
If you cannot reach an agreeable settlement, you may 
wish to complete a complaint form (in the column to the 
right) to request help from our Market Assurance Division.  
 
Contact the Company or Agent Directly 
 
If you disagree with your insurance company about a 
claim or have a question relating to a coverage issue, 
contact the company first.  


• Speak with a management representative to try 
to find a solution.  


• Explain the problem in a calm, courteous 
manner.  


• Be accurate.  
• Provide dates, amounts, and as many related 


facts as you can.  
• If you still do not agree with the company 


position, ask them to provide a written response. 
Ask them to list the specific rules or language in 
the policy that allow them to deny or exclude 
coverage.  
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If you feel that your insurance agent misrepresented what 
your policy covers, made false statements to persuade 
your decision about coverage, or used other fraudulent 
methods, try to resolve the dispute by speaking directly 
with the agent.  
If you still do not agree with the agent's position, ask for a 
written response. Ask the agent to include copies of 
documents you signed when you applied for insurance, or 
other reasons or facts, which might support the agent's 
actions.  
 
 
 
 
How the Minnesota Department of Commerce can help 
 
If you are still dissatisfied after contacting the company or 
the agent, you may wish to contact our Market Assurance 
Division to ask questions or to file a complaint.  
 
The Minnesota Department of Commerce Consumer 
Response Team (CRT) is comprised of investigators who 
respond to consumer phone calls specifically about 
insurance. The CRT attempts to resolve disputes between 
consumers and the insurance industry informally. In the 
Twin Cities metro area call (651) 296-2488 or statewide toll 
free at 800-657-3602.  
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When you file a written complaint, we will act as a link 
between you and the company or agent. We try to resolve 
the complaint and see that your questions are answered. 
Your complaint is based on the information and 
documents you submit. Be sure to include all pertinent 
information. Include:  


• Name of the insurer and/or agent involved in the 
dispute.  


• Policy and claim numbers.  
• Details of any previous contact regarding the 


matter.  
• Copies of documents that help verify or explain 


the problem.  
 
 
 
Always send copies. Please do not send original 
documents.  
When we receive your complaint, we open a file and send 
you a notice that includes the file number we assigned to 
your case. Please provide this number when you contact 
our office about your complaint. We will contact the 
parties named in the complaint. We will ask them to review 
the matter and provide us with a written response. We will 
review the response to determine if it:  


• Complies with the policy language.  
• Complies with the Minnesota Insurance 


regulations and other rules or directives of the 
Commissioner.  


• Addresses the issues in your complaint and is 
reasonable in light of approved and accepted 
business practice.  
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When our review is complete, we will provide you with a 
written statement of our position.  


• You may disagree with the results of our review. 
If you have additional information that was not 
included with your original complaint, and feel it 
might alter the decision, you may submit the 
information to us for further review. Please be 
sure to include the file number assigned to your 
case.  


• We may not be able to provide the exact results 
you want. We can only resolve disputes based 
on the information provided and our authority 
under Minnesota law.  


• Our authority is limited to companies and agents 
we license. We cannot help resolve disputes with 
self-funded employee health benefit programs 
and union health and welfare plans. You may 
wish to contact the United States Department of 
Labor with questions about these types of 
entities. Their address and phone number and 
some other useful contacts are listed at the end 
of this page.  


• We have limited authority over third party 
liability claims. We are unable to force insurers 
to pay claims. We also cannot help resolve 
disputes with entities or policies from other 
states. We cannot decide questions of fact, but 
we may be able to refer you to the appropriate 
authority to seek further help.  


 
Our Market Assurance Division tries to resolve as many 
disputes as possible. We might need to contact you and 
the insurer or agent multiple times, depending on the 
case. While we strive to give prompt, quality service, a 
resolution may not occur immediately.  
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Debris Removal 
 
Debris removal is managed at the County level. In most 
cases, the government will not enter upon your property 
without permission.  For that reason, residents are 
required to move debris to the curbside for removal by the 
local government. Please contact your home county for 
additional information and proper disposal procedures. 
 
Most counties require residents to separate debris into 
piles of household items, wood and construction-type 
items, and appliances, and then place those piles at the 
curb.  
 
 
 
 
Cleaning/Disinfecting Flood Damaged Homes 
 
Many houses will experience mold growth following 
flooding. The Minnesota Department of Health (MDH) 
and the Center for Disease Control (CDC) have issued 
guidelines for the safe and effective cleanup of 
household mold. These can be reached by calling 
MDH 651.201-5000/888.345-0823/651.201-5797 (TTY) or 
www.health.state.mn.us or CDC at 1-888-293-7020, or 
by visiting http://www.bt.cdc.gov/disasters/mold/  
 
 
 
 
 
 



http://www.health.state.mn.us/�

http://www.bt.cdc.gov/disasters/mold/�
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While cleaning mold, anyone who is allergic to mold 
may experience a stuffy nose, irritated eyes, 
wheezing, skin irritation, difficulty breathing, or 
shortness of breath. People with weakened immune 
systems and chronic lung diseases may develop 
mold infections in their lungs. If any health related 
problems appear after working around mold, contact 
a doctor or other health care provider immediately. 
 
 
For maximum protection, wear a N95 designated 
facemask or NIOSH-approved respirator, rubber 
boots, rubber gloves, goggles, and a soft hat or hard 
hat (if there is danger of falling debris or electrical 
hazards) when working with moldy materials. Be sure 
to throw away all porous items that have been wet 
since these can remain a source of future mold, even 
if they are not moldy now. Further information on 
cleaning mold is available from the above resources. 
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Keep the following tips in mind when hiring a 
contractor: 
 


1. Contact the Minnesota Department of 
Commerce for guidance when hiring a 
contractor. 


2. Check with your insurance agent for 
referrals. 


3. Get the contractor’s business name and 
address. 


4. Get in writing the estimated start and 
completion dates and the total amount to be 
paid when the work is done. 


5. Never pay more than 10% of the total cost 
down at the beginning of the job. 


 
Education 
 
Students or parents of students should check with their 
local schools or school districts for post disaster 
procedures.  You may also contact the Minnesota 
Department of Education at 651.582-8200 or 
www.education.state.mn.us.  
 
 
 
 
 
Employment 
 
Employment assistance and referrals can be found at the 
local Disaster Recovery Center.  Unemployment 
assistance may also be available for those who have lost 
their jobs or income as a result of a disaster. 
 



http://www.education.state.mn.us/�
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To determine if you qualify for Disaster Unemployment 
Assistance in a federally declared disaster, visit the DRC 
or contact FEMA at www.fema.gov or the U.S. Department 
of Labor at www.dol.gov.  In a non-declared disaster, you 
may contact the Minnesota Department of Employment 
and Economic Development at 651.259-7114/800.657-
3858/651.296-3900 (TTY-TDD) or www.deed.state.mn.us. 
 
Financial 
 
It is not uncommon for individuals affected by disasters to 
experience financial hardship or discover difficulties 
accessing personal financial data, especially when the 
surrounding infrastructure has been destroyed. The 
following resources will provide individuals with 
educational tools on how to locate temporary funding or 
information on how to access their personal financial data 
after a disaster.  
  
Financial Assistance
Several voluntary organizations provide assistance to 
meet the emergency needs of those affected by disaster. 
That assistance includes shelter, food, emergency first 
aid, mental health services, bulk distribution of needed 
items, and individual assistance based upon direct 
damage to the disaster victim's home.   


:  


 
 
Financial Assistance (FEMA)


 


: Financial assistance may be 
provided after private insurance is pursued. Please see 
the FEMA assistance section of this guidebook. 


Other Financial Assistance: HOPE Coalition America also 
offers free financial counseling and assistance to 
individuals and small businesses affected by disasters. 



http://www.fema.gov/�
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For more information, please call 1-888-388-HOPE or 1-
888-388-4673.  
 
Banking, Legal and Insurance Assistance: To find 
resources to help you get your finances back in order, 
please visit 
http://www.katrinarecovery.disasterhelp.gov/job-
finance.shtm. 
 
Disaster Assistance: To find information on 
emergency and disaster assistance from the 
Department of Homeland Security (DHS) visit 
http://www.dhs.gov/interweb/assetlibrary/katrina.htm 
 
Disaster Loans: Contact the Small Business 
Administration (SBA) to obtain general program 
information or to receive a status update on your disaster 
loan request. Please call the customer service line at 1-
800-659-2955 from 6am to 11pm EDT, 7 days a week, or 
email disastercustomerservice@sba.gov. Websites are 
www.sba.gov/disaster_recov or 
www.sba.gov/disaster_recov/katrinafactsheets.html. 
 
Financial Records: To request a copy of your Federal tax 
return from the Internal Revenue Service (IRS), please visit 
http://www.irs.gov/faqs/faq-kw133.html


 


. Go to the FAQs 
Search; choose Category 1-“IRS procedures” from the 
drop down box, and type “copy of return” in the search 
field. 


Lost Bank Records and ATM Cards: The Federal Deposit 
Insurance Corporation (FDIC) has a consumer hotline set 
up for this crisis and is working cooperatively with all of 
the state and Federal banking agencies and other 
organizations to determine the status of the financial 
institutions located in affected areas. They are developing 
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information and providing links to answer your questions 
about your banks—including information regarding how 
to proceed if you have lost your photo ID and/or ATM card. 
Additionally, you can contact them to determine which 
banks are open and what services are available. Call toll 
free 1-877-ASK-FDIC (1-877-275-3342), open 24 hours a 
day, 7 days a week, or visit 
www.fdic.gov/news/katrina/index.html or 
www.fdic.gov/hurricane/index.html. To cash and replace 
lost, stolen, or destroyed bonds, please call your bank.  
 
Contact the Office of the Comptroller of the Currency 
(OCC) for questions about your national bank, call 1-800-
613-6743 Monday-Thursday 9 a.m. – 4 p.m. CDT, Friday 9 
a.m. – 3 p.m. CDT, or send an email to 
customer.assistance@occ.treas.gov. A national bank is 
one that has the word “national” or “NA” or “national 
association” as part of its legal name. The website is 
www.occ.treas.gov.  
 
Social Security Administration: The Social Security 
Administration is working to ensure that beneficiaries 
affected by Hurricane Katrina receive their monthly 
payments and applications for benefits will continue to be 
processed. Please visit 
www.socialsecurity.gov/emergency/ or call 1-800-772-
1213, TTY 1-800-325-0778. 
 
National Credit Union Administration: Call the National 
Credit Union Administration at 1-800-827-6282 for 
information for Credit Unions and Credit Union Members 
affected by Hurricane Katrina. Choose menu item 2; then 
choose either 1 for Louisiana or Texas, or 2 for Arkansas 
or Mississippi. Or visit www.ncua.gov/Katrina/index.htm. 
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Food 
 
During the initial stages of a disaster, emergency feeding 
is typically provided through the local voluntary agencies 
or national organizations such as the American Red Cross 
and Salvation Army. 
 
Long term feeding assistance may be available from local 
food shelves and the voluntary agencies. 
 
Minnesota Department of Human Services and local 
Human Service departments also provide emergency food 
assistance programs which may be accessed from the 
Disaster Recovery Center or by contacting your local 
Human Services agency. 
 
Legal Assistance 
 
During certain declared disasters, legal assistance may be 
provided through FEMA’s Disaster Legal Assistance 
Programs and the Minnesota Attorney General’s Office. 
 
Typically, a disaster legal service hotline is established 
and operated by attorneys who volunteer to provide 
disaster legal services for low-income individuals unable 
to secure legal assistance to meet their disaster-related 
legal needs. 
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THE DECLARATION PROCESS 


 
 
When a disaster is beyond the capabilities of the state 
and affected local governments to respond, the 
governor of the affected state can make a request for 
supplemental federal assistance. 
 
Typically, prior to the governor submitting a declaration 
request to FEMA, state and federal officials conduct a 
Preliminary Damage Assessment (PDA), estimating the 
severity and magnitude of the disaster and its impact on 
the individuals and public facilities. 
 
When an obviously severe or catastrophic event occurs, 
the governor’s declaration request may be submitted 
prior to the Preliminary Damage Assessment. 
 
A PDA is requested following an initial assessment of 
damages conducted by local officials and verified by the 
state, within the affected counties, cities, townships, 
school districts, and tribal communities. 
 
A PDA team consisting of federal, state, and local 
officials view damage first hand to assess the scope of 
damages and to estimate repair costs. 
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The state also must include in the declaration request: 
 


• Date of execution of the Minnesota Emergency 
Operations Plan; 


• The nature and amount of state and local 
resources that have been or will be committed 
to alleviating the results of the disaster; 


• Certify that supplemental federal assistance is 
necessary; and 


• Specify the type of assistance being 
requested. 


 
The president may make a federal declaration based on 
the governor’s request and a thorough review of the 
situation.  If the president declares a Major Disaster, an 
array of federal programs will be activated based on the 
governor’s request, to assist in the disaster recovery.  
FEMA will coordinate the federal response and 
recovery efforts with the state following a presidential 
declaration. 
 
There are many federal assistance programs that may 
be included in a presidential declaration.  Determine 
what assistance programs have been authorized and 
the process for accessing that assistance.   Also be 
aware the there is an application deadline for victims to 
request assistance. 
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INDIVIDUAL ASSISTANCE PROGRAMS 
 


Individual and Household Programs (IHP) 
 


 
Housing Assistance 


Disaster related housing assistance is available to 
applicants displaced from their pre-disaster primary 
residence; and/or whose pre-disaster residences are 
rendered unsafe, unsanitary and not functional; and 
who are under-insured or have no insurance to provide 
for their housing needs. 
 
The maximum award for the IHP program is adjusted 
each fiscal year.  For FY 2011, the maximum is capped 
at $30, 200. 
 
Forms of Assistance: 
 


1. Temporary Housing 
Money to rent a different place to live or a 
temporary housing unit when rental properties 
are unavailable. 


• Financial assistance in the form of a 
check or electronic transfer for 
lodging or rental expenses. 


• Direct non-cash assistance provided 
directly to the applicants for such 
things as the use of a mobile home or 
travel trailer. 
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2. Repair 


 
Money for homeowners to repair damage from 
the disaster not covered by insurance. 


• The goal is to repair the home to a safe, 
sanitary and functioning living 
condition. 


• If the home is located in a Special Flood 
Hazard Area, the homeowner must 
comply with flood insurance purchase 
requirements. 


• A homeowner can apply for a U.S. 
Small Business Administration low-
interest disaster loan for additional 
repair assistance beyond the FEMA 
grant assistance. 


 
3. Replacement 


 
Provides money to replace/rebuild a disaster-
damaged home.  If a home is located in a 
Special Flood Hazard Area, the homeowner 
must comply with flood insurance 
requirements and local flood codes and 
regulations. 
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4. Eligible repair and replacement items 
include: 


• Structural parts of a home (foundation, 
outside walls, roof); 


• Windows, doors, floors, walls, ceilings, 
cabinetry; 


• Septic or sewage system; 
• Well or other water system; 
• Heating, ventilating and air conditioning 


system; 
• Utilities (electric, plumbing and gas); 
• Entrance and exit ways from the home, 


including privately owned access roads; 
and 


• Blocking, leveling and anchoring of a 
mobile home and reconnecting or re-
setting it’s sewer, water, electrical and 
fuel lines. 


 
By law, FEMA cannot pay to return a home to its pre-
disaster condition. 
 
One or more types of Housing Assistance may be made 
available to meet the disaster-related needs of 
individuals and households. 
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Other Needs Assistance (ONA) 
 
Other Needs Assistance is disaster-related assistance 
for other necessary expenses and serious needs.  
Financial assistance is in the form of a check or 
electronic fund transfers.  (Cost Share Program-75% 
federal and 25% state and local funds) 
 
Forms of ONA assistance: 


 
1. Personal Property 


 
• Money to repair or replace damaged 


and destroyed personal property not 
covered by insurance. 


• Help with the cost of necessary 
expenses and serious needs. 


• Repair and replacement of personal 
property, to include, but, not limited to,    
clothing, household items such as room 
furnishings and appliances, specialized 
tools or protective clothing and 
equipment required for a job, necessary 
educational items such as computers 
and school books, and clean-up items 
such as wet/dry vacuums and air 
purifiers. 
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2. Transportation 
 


Money for repair or replacement of an 
individual’s primary means of transportation 
that is no longer usable because of disaster-
related damage or for the increased cost of 
using public transportation. 


 
3. Other Expenses 


 
Money approved by FEMA for specific 
disaster-related costs.  These costs may 
include: 
 


• Fuel (ex. Chain saw) 
• Moving and storage expenses related to 


the disaster; 
• Other necessary expenses or serious 


needs (e.g. towing, set-up or connecting 
essential utilities for a housing unit not 
provided by FEMA); and 


• The cost of a National Flood Insurance 
Program policy. 


 
4. Medical and Dental Expenses 


 
Money for an individual’s medical and/or 
dental treatment costs or the purchase of 
medical equipment required because of 
physical injuries received because of the 
disaster. 
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5. Funeral and Burial Costs 
Money for the individual to pay for funeral 
services, burial or cremation, and other funeral 
expenses related to a death caused by the 
disaster. 
 
 
 
 


Note: FEMA’s temporary housing assistance and grants 
for public transportation expenses, medical and dental 
expenses, and funeral and burial expenses do not 
require individuals to apply for an SBA loan.  
HOWEVER, an applicant must complete an SBA loan 
application to be eligible for assistance that covers 
personal property, vehicle repair or replacement, and 
moving and storage expenses. 
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Small Business Administration (SBA) Assistance 
 
There are four ways in which disaster declarations are 
issued which make SBA disaster loans possible: 
 


1. The President declares a Major Disaster, or 
declares an emergency, and authorizes 
Federal Assistance, including individual 
assistance (Assistance to Individuals and 
Households Program). 


2. If the President declares a Major Disaster 
limited to public assistance only, a private 
nonprofit facility which provides non-critical 
services under guidelines of the Federal 
Emergency Management Agency (FEMA) 
must first apply to SBA for disaster loan 
assistance for such non-critical services 
before it could seek grant assistance from    
FEMA. 


3. SBA makes a physical disaster declaration, 
based on the occurrence of at least a minimum 
amount of physical damage to buildings, 
machinery, equipment, inventory, homes and 
other property. 


4. SBA makes an economic injury disaster 
declaration. 


  
Once an SBA declaration has been made, the U.S. 
Small Business Administration provides affordable 
assistance to disaster victims in the form of low interest 
loans to homeowners, renters, businesses and private 
non-profit organizations. 







 


 12 


 
 
Those victims who suffered uninsured or underinsured 
losses may be eligible for:  
 
Home Physical Disaster Loans 


• Up to $200,000 for homeowners to repair or 
replace disaster-related damages to a primary 
residence. 


• Up to $40,000 for homeowners and renters to 
replace personal property such as clothing, 
furniture, and cars. 


 
Business Physical Disaster Loans 
This assistance program is available to businesses of 
all sizes.  It provides loans to: 
 


• Repair or replace disaster damaged property, 
including inventory, supplies, machinery, 
equipment, and other assets owned by the 
business. 


• Non-farm businesses and private non-profit 
organizations such as charities, churches, 
private schools, etc., may borrow up to $1.5 
million at a low-interest , with possible extended 
terms. 
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Economic Injury Disaster Loans (EIDL) 
 
These disaster loans are for working capital available: 
 


• Only to small businesses and small agricultural 
cooperatives determined by the SBA to have no 
credit available elsewhere.  The loan limit is $1.5 
million. 


• To cover normal operating expenses through the 
disaster recovery period. 


 
The SBA also can lend additional funds (up to 20%) to 
help protect, prevent or minimize the same type of 
disaster property damage from occurring in the future 
(mitigation). 
 
The SBA requires disaster loan recipients to obtain and 
maintain appropriate insurance.  Borrowers whose 
property is located in a Special Flood Hazard Area must 
purchase and maintain flood insurance for the full 
insurable value of the property for the life of the loan. 
 
Ineligible items include: 
 


• Secondary homes; 
• Personal pleasure boats; 
• Airplanes; 
• Recreational vehicles; and  
• Similar property are not eligible unless used for 


business purposes. 
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Property such as antiques and collections are eligible 
only to the extent of their functional value. 
 
In major disasters, economic injury disaster loans may 
be made for victims in contiguous counties or other 
political subdivisions, provided, however, that with 
respect to major disasters which authorize public 
assistance only


 


, SBA shall not make economic injury 
disaster loans in counties contiguous to the disaster 
area.  


Disaster declarations issued by the Administrator of 
SBA include contiguous counties for both physical and 
economic injury assistance. 
 
Contiguous counties or other political subdivisions are 
those land areas which abut the land area of the 
declared disaster area without geographic separation 
other than by a minor body of water, not to exceed one 
mile between the land areas of such counties. 
 
Applicants who have not complied with the terms of 
previous loans are not eligible. 
 
Additional information regarding the U.S. Small 
Business Administration Disaster Assistance Program 
can be found at www.sab.gov/disaster . 
 
 
 



http://www.sab.gov/disaster�
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Additional Programs under Individual Assistance 
 
 


Disaster Legal Services 
 


Disaster Legal Services provides assistance to low-
income victims of a presidential declared disaster, who 
are unable to obtain legal services to meet their 
disaster-related needs. 
 
FEMA, through an agreement with the Young Lawyers 
Division of the American Bar Association, provides free 
legal help.  The assistance typically provided by local 
lawyers, includes: 
 


• Help with insurance claims for doctor and 
hospital bills, loss of life or loss of property, etc; 


• Preparing new wills, powers of attorney or other 
legal papers lost in the disaster; 


• Help with home repair contracts or contractors; 
and 


• Advice on problems with landlords 
 
Cases that may generate a fee are turned over to the 
local lawyer referral service. 
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Disaster Unemployment Assistance (DUA) 
 


The Disaster Unemployment Assistance program 
provides unemployment benefits and re-employment 
services to individuals unemployed due to a disaster 
and who are unable to secure regular unemployment 
benefits. 
 
A 30 day application period for DUA begins with the day 
after the assistance has been publicly announced.  
Extensions may be requested by the state. 
 
Disaster victims must register with the state 
unemployment office before they can receive DUA 
benefits.  DUA is available to disaster victims who: 
 


• Worked or were scheduled to begin work in a 
declared federal disaster area; 


• Were self-employed in or were scheduled to 
begin self-employment in a declared federal 
disaster area; 


• Can no longer work or perform services because 
of physical damage or destruction to their place 
of employment as a direct result of the disaster; 


• Establish that the work or self-employment that 
they can no longer perform was their primary 
source of income; 


• Do not qualify for regular unemployment 
insurance benefits from any state; 


• Cannot perform work or self-employment 
because of an injury or because they are 
incapacitated as a direct result of the disaster; 
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• Became the major financial support of a 
household because of the death of the head of 
household due to disaster; 


• Cannot work or perform self-employment due to 
closure of a facility by the federal government; or 


• Lost a majority of income or revenue because 
the self-employed business or employer’s 
business was damaged, destroyed or closed by 
the federal government. 


 
 


Crisis Counseling Assistance 
 
 


Crisis Counseling Assistance (CCA) provides crisis 
counseling services to victims of presidential declared 
major disasters, to help relieve grieving, stress or 
mental health problems caused or aggravated by a 
major disaster or its aftermath.  CCA provides two 
assistance programs.  They are: 
 
Immediate Services Program 
 
The Immediate Services Program enables state and 
local agencies to respond to immediate short-term 
mental health needs by providing screening, diagnostic 
counseling and outreach activities. 
 
The program provides 60 days of service, but may be 
extended if there is a request pending for a Regular 
Services Program. 
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The application for ISP funding must be submitted 
within 14 days of the disaster declaration date. 
 
Funding approval is through the Joint Field Office (JFO) 
and administered by FEMA in consultation with the 
Center for Mental Health Services. 
 
Regular Services Program 
 
This program provides 9 months of crisis counseling, 
outreach, consultation, and education services. 
 
Services are administered by the Center for Mental 
Health Services in partnership with FEMA.  Application 
for funding must be submitted within 60 days of the 
disaster declaration date.  Final decisions on funding 
are made at FEMA headquarters. 
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PUBLIC ASSISTANCE (PA) PROGRAM 
 


The Public Assistance Grant Program allows FEMA to 
help state and local governments, and certain private 
nonprofit organizations recover from a declared 
disaster. 
 
Public Assistance may provide supplemental FEMA 
grants to eligible applicants for emergency work, such 
as debris removal and emergency protective measures, 
and permanent work, such as the repair, reconstruction 
or replacement of public facilities and infrastructure. 
 
PA may also authorize funding for emergency work 
completed through Mission Assignments to other 
federal agencies under Direct Federal Assistance. 
 
PA is a cost share program.  The federal share is not 
less than 75% of the eligible costs.  The state or tribal 
grantee (HSEM) determines how the non-federal share 
(up to 25%) is split with the sub-grantees (applicant).  In 
situations of severe impact, FEMA may reimburse up to 
90% of eligible costs for all recovery work.  This 
happens when Stafford Act costs meet or exceed a 
qualifying threshold. 
 
FEMA can recommend up to 100% federal funding for 
emergency work if warranted by the magnitude of the 
disaster.  100% funding may be provided for a limited 
time for extraordinary circumstances and not for every 
disaster. 
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Eligible Applicants 
• Local governments; 
• State agencies; 
• Native American tribes and tribal organizations; 


and 
• Certain eligible private nonprofit organizations 


 
Eligible facilities or infrastructure must be: 


• Located within the declared disaster area 
designated by FEMA; 


• Damaged as a result of a presidential declared 
event; 


• The legal responsibility of an eligible applicant; 
and 


• In active use at the time of the disaster. 
 
Facilities and infrastructure can include: 


• Damaged roads and bridges which are not under 
the authority for repair of the Federal Highway 
Administration or other federal agency; 


• Water control facilities; 
• Public buildings and their contents and 


equipment; 
• Publicly owned utilities; and 
• Park and recreational areas. 
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Process Overview 
The PA program is implemented through the steps 
listed below: 
 


• An applicant briefing is held a few days after the 
declaration. 


• Potential applicants submit the “Request for 
Public Assistance” within 30 days of the 
declaration date for the impacted area. (Typically 
at the Applicant Briefing) 


• A PA Coordinator is assigned to each applicant 
within one week from the time of the request. 


• The PA Coordinator holds a “Kickoff” meeting 
with the applicant(s). 


• Each applicant’s specific needs are identified 
and cost estimates developed through the 
Project Worksheet (PW) preparation process. 
(Project Worksheets provide a damage 
description and location with actual or estimated 
costs and describe the approved scope of work 
necessary to repair eligible disaster damage.   
 
Key items that must be included with the PW are 
the scope of work and costs, evidence of 
insurance, documentation of applicable codes 
and standards, special consideration issues, 
such as hazard mitigation, environmental, 
historical, floodplain management, etc..) 
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Cost estimates for small projects that have been 
prepared by the applicant are checked through 
the validation process, usually within 15 days of 
submission of all Project Worksheets to the PA 
Coordinator. 


• Project Worksheets are prepared by a joint team 
of FEMA, state and local representatives. 


 
Reimbursement 
Reimbursement requires 6 essential steps.  They are: 


1. Local government (applicant) incurs storm 
related costs; 


2. Applicant files a Request for Public Assistance 
through HSEM; 


3. HSEM and FEMA process Request for Public 
Assistance and work with applicant to write 
Project Worksheets; 


4. Project Worksheets are reviewed and eligible 
costs are approved; 


5. FEMA obligates the money to HSEM as the 
grants manager; and 


6. HSEM disburses funds to sub-grantee 
(applicant) as they incur & request 
reimbursement for actual costs. 
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Key Action Items 
The key to recovery from any disaster or significant 
event, is building a strong relationship between local, 
state, and federal partners. 
 
For Public Assistance, there are action items at all 
levels.  They are: 
 
Local Government (Applicant) 


• Document costs incurred to prepare for, respond 
to and recover from a disaster or significant 
event; 


• File a “Request for Public Assistance” through 
HSEM; 


• Work with HSEM and FEMA to write Project 
Worksheets; and 


• Receive and manage obligated dollars from 
HSEM. 


 
HSEM 


• Conduct applicant briefings; 
• Work with applicant and FEMA to write Project 


Worksheets; 
• Disburse funds to applicant; and 
• Work with applicant to close out projects. 
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FEMA 


• Work with the applicant and HSEM to write 
Project Worksheets; 


• Review and approve eligible projects;  
• Obligate dollars for eligible projects to HSEM; 


and 
• Work with HSEM and the applicant to close out 


projects. 
 
Applicant Responsibilities that Ensure Funding is 
Obligated in a Timely Manner 


1. A timely submission of the “Request for Public 
Assistance” on which a knowledgeable 
representative is identified. 


2. Identify all damages within 60 days of the Kick-
off Meeting. 


3. Provide all necessary documentation to 
substantiate costs and damages. 


4. Provide copies of insurance policies and other 
insurance documentation of loss calculation and 
settlement (detailed statement of loss). 


5. Maintain complete and accurate documentation 
of all disaster related costs, by each individual 
project.  
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Public Assistance Categories of Work 
 


A. Debris Removal 
Emergency Work 


B. Emergency Protective Measures 
 


C. Road System and Bridges 
Permanent Work 


D. Water Control Facilities 
E. Buildings, Contents and Equipment 
F. Utilities 
G. Parks, Recreational and Other Facilities 
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POST-DISASTER HAZARD MITIGATION 
 


Hazard Mitigation Grant Program (HMGP) 
 
This program provides grants to state and local 
governments for sustained mitigation measures that will 
reduce or permanently eliminate the long-term risk to 
persons and property from natural hazards and their 
effects. 
 
Funds are made available, following a major disaster 
declaration, allowing mitigation measures to be 
implemented during the recovery period. 
 
Amount of Assistance and Eligible Activities 
 
HMGP funds may pay up to 75% of project costs, with 
the state, Tribal government and/or local community 
providing the remaining 25%. 
 
Grant funds are based on up to 7.5% of federal funds 
spent under the Public Assistance and Individual 
Assistance Programs (minus administration expenses) 
for each disaster. 
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Examples of eligible activities include: 
 


• Retrofitting structures to protect them from 
floods, high winds, earthquakes or other natural 
hazards. 


• Buy-out, acquiring and demolishing or relocating 
structures from hazard-prone areas, and 
returning the land to permanent Open Space.  
(Buyout of private property is voluntary.) 


• Constructing certain types of minor and localized 
flood control projects. 


• Developing state, local or tribal mitigation plans. 
 
Eligible Applicants 
 


• State governements 
• Local governments 
• Certain private non-profit organizations 
• Tribal governments 


 
Eligible applicants may apply on behalf of individuals or 
businesses.  All applicants must have a FEMA 
approved mitigation plan in accordance with 44 CFR 
Part 201, to be eligible for the HMGP program. 
 
Deadlines for applications vary based on program 
guidelines.  
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FEMA REGISTRATION PROCESS 


 
Individuals and families who have suffered loss as a 
result of a presidential declared disaster may register 
online at www.disasterassistance.gov or call FEMA’s 
toll-free registration telephone number at 1-800-621-
FEMA (3362) or (TTY) 1-800-462-7585 for the hearing 
or speech impaired.  Individuals may also visit a 
Disaster Recovery Center (DRC) to register. 
 
FEMA representatives encourage applicants to collect 
the following information and have it available at the 
time of registration: 
 


• Social Security Number; 
• Contact number where the applicant can be 


reached; 
• Physical address of the damaged property; 
• Current address where the applicant is staying, if 


different from the damage primary residence; 
• Brief description of disaster-related damages and 


losses; 
• Insurance information; and 
• Bank account information.  Direct deposits may 


be necessary due to applicants being relocated, 
from their damaged homes, and mailed checks 
may not reach them.  FEMA strongly encourages 
applicants to provide account and routing 
numbers to enable the direct deposit of 
assistance funds. 



http://www.disasterassistance.gov/�






DEPARTMENT OF HOMELAND SECURITY 
FEDERAL EMERGENCY MANAGEMENT AGENCY 
REQUEST FOR PUBLIC ASSISTANCE 


O.M.B. No. 1660-0017 
Expires October 31, 2008 


PAPERWORK BURDEN DISCLOSURE NOTICE 
Public reporting burden for this form is estimated to average 10 minutes. Burden means the time, effort and financial resources 
expended by persons to generate, maintain, disclose, or to provide information to us. You may send comments regarding the burden 
estimate or any aspect of the collection, including suggestions for reducing the burden to: Information Collections Management, U.S. 
Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington, DC 20472, Paperwork
Reduction Project (OMB Control Number 1660-0017). You are not required to respond to this collection of information unless a 
valid OMB number appears in the upper right corner of this form. NOTE: Do not send your completed questionnaire to this
address. 
APPLICANT (Political subdivision or eligible applicant.) DATE SUBMITTED 


COUNTY (Location of Damages. If located in multiple counties, please indicate.) 


APPLICANT PHYSICAL LOCATION 
STREET ADDRESS 


CITY COUNTY STATE ZIP CODE 


MAILING ADDRESS (If different from Physical Location) 
STREET ADDRESS 


POST OFFICE BOX CITY STATE ZIP CODE 


Primary Contact/Applicant's Authorized Agent 
NAME 


TITLE 


BUSINESS PHONE 


FAX NUMBER 


HOME PHONE (Optional) 


CELL PHONE 


E-MAIL ADDRESS 


PAGER & PIN NUMBER 


Alternate Contact 
NAME 


TITLE 


BUSINESS PHONE 


FAX NUMBER 


HOME PHONE (Optional) 


CELL PHONE 


E-MAIL ADDRESS 


PAGER & PIN NUMBER 


Did you participate in the Federal/State Preliminary Damage Assessment (PDA)? Yes No 


Private Non-Profit Organization? Yes No 
If yes, which of the facilities identified below best describe your organization? 


Title 44 CFR, part 206.221(e) defines an eligible private non-profit facility as:"... any private non-profit educational, utility, emergency, medical or 
custodial care facility, including a facility for the aged or disabled, and other facility providing essential governmental type services to the general
public, and such facilities on Indian reservations." "Other essential governmental service facility means museums, zoos, community centers, libraries,
homeless shelters, senior citizen centers, rehabilitation facilities, shelter workshops and facilities which provide health and safety services of a 
governmental nature. All such facilities must be open to the general public." 


Private Non-Profit Organizations must attach copies of their Tax Exemption Certificate and Organization Charter or By-Laws.
If your organization is a school or educational facility, please attach information on accreditation or certification. 


Official Use Only: FEMA- -DR- - FIPS# Date Received: 
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July, 2009 


 
 


THE MINNESOTA RECOVERS TASK FORCE 
STATE DISASTER ASSISTANCE PROCESS 


 


The Minnesota Recovers Task Force was formed in response to the Great Flood of 1993, when the 
Mississippi and Missouri Rivers and their tributaries overflowed, causing one of the most costly and 
devastating floods in the history of the United States. The purpose of the Task Force is to coordinate 
government resources toward long-term recovery efforts, address certain un-met needs and assist 
with identifying hazard mitigation opportunities and resources.  It may serve as an advisory committee 
to local government officials responsible for recovery activities.   


When state funds become available following a disaster, the Task Force will work together with other 
state agencies to assist the impacted communities in their recovery when their needs are not met by 
insurance or other assistance programs.  Appropriated funds may be obligated independently by 
state agencies or collectively through projects identified by the Task Force. The application process is 
listed on the next page.    
 
 
 
Eligibility (Applicants) 
 
Following a major disaster, state disaster relief funds MAY be allocated to assist local units of 
government in their disaster recovery.  These funds are appropriated to address those needs which 
are not met by other disaster assistance programs.  In a presidentially declared disaster, this is 
typically grant assistance from the FEMA Public Assistance and Individual Assistance Programs, and 
loan assistance from the Small Business Administration. 
 
Funds are typically allocated to the different state agencies, and their programs, to acquire and to 
better publicly owned land and buildings and for other public improvements of a capital nature. 
 
In some instances, funds may become available to assist local homeowners, businesses, and non-
profit organizations.  In these cases, the impact on the community will be weighed when funding 
decisions are made.  The local unit of government should apply on behalf of these groups when a 
significant impact exists. 







Applicants must be local units of governments or local units of governments applying on behalf of 
individuals, businesses, or certain non-profits.  In order for these applicants to be eligible for state 
assistance, they must meet the following criteria: 
 


• The damages or costs must be a result of the disaster, 


• Applicant is located in the declared disaster area, 


• Applicants must have filed a claim with their insurance provider, 


• Registered with FEMA (Presidentially declared disasters only), 


• Registered with SBA, if their assistance is available, 


• Applied to FSA (Agriculture only), and 


• Exhausted all other disaster assistance opportunities. 
 
 
Application Process 
 
Eligible applicants who wish to obtain assistance through the Minnesota Recovers Task Force must 
complete the Request for Assistance form and Preliminary Questionnaire.  These forms will 
identify the applicant, applicant’s primary contact information, a brief description of the assistance 
requested and a more in-depth form on how you plan to manage your recovery . All supporting 
documents (Photos, receipts, invoices, etc.) should be attached to the request.  Denial letters from 
FEMA and SBA may also be needed and should be included with the submitted documents.  Below is 
the application process: 
 


• Request an application form from the Minnesota Recovers Task Force Chair, or online at 
www.minnesotarecovers.org or www.hsem.state.mn.us. 


• Complete the Request for Assistance form, Preliminary Questionnaire and attach all 
supporting documents to create your request packet. 


• Submit all your original documents to the Minnesota Recovers Task Force, Attn: John Moore, 
Chair, Minnesota Homeland Security and Emergency Management, 444 Cedar Street, Suite 
223, St. Paul, MN 55101 


• The MRTF Chair will acknowledge receipt of your request to the primary contact you listed on 
the form. 


• Eligible requests will be assigned to the appropriate task force sub-committee for review and 
recommendation to the full Task Force. 


• Applications will be ranked according to their community impact and priority of need. 


• Available funds will be committed to the request. 


• Applicants will be notified by the Task Force Chair of the disposition of the application. 


• Applications must be submitted within 30 days of the FEMA Individual Assistance application 
deadline. Note: The application deadline was extended from July 9, 2009, to August 9, 2009.



http://www.minnesotarecovers.org/

http://www.hsem.state.mn.us/





Things to Keep in Mind 
 
The Task Force will make preliminary funding commitments to eligible applicants for recovery costs, 
and make funding awards for planning and technical assistance when funds are available for these 
activities.  It is important that applicants have in place, or develop, detailed recovery plans, programs, 
budgets, an implementation work program and submit them with their application.  This information 
will be used to identify opportunities to coordinate with appropriate state and federal agencies to best 
address particular community and regional needs.  This will also assist the Task Force in prioritizing 
requests based on need and the applicant’s ownership in their recovery. 
 
Agencies will determine funding commitments based on completed recovery plans. 
When completing the supporting documents that you will submit with the Request for Assistance 
Form, use as many additional pages as necessary.  Attach as much supplemental information as you 
have available, including damage assessments from FEMA and other sources, and the basis for 
those assessments.   
 
Statutory Requirements 
 
State assistance for disaster-related costs must be in accord with the provisions of Minnesota 
Statutes, Chapter 12A, including: 
 
Section 12A.03, Subdivision 2, State assistance for disaster costs not eligible for federal 
assistance, 
 
“State assistance under this chapter may be made available for relief in a disaster area for costs that 
are not eligible for assistance through the FEMA Public Assistance Program or the FEMA Individual 
Assistance Program, and may not duplicate or replace assistance available from other federal 
government agencies, including the Small Business Administration, private insurance, or flood 
insurance.” 
 
Section 12A.03, Subdivision 3, Nonduplication of federal assistance, which reads in part,  
 
“State assistance may not duplicate or supplement eligible FEMA Public Assistance Program 
assistance. For eligible Public Assistance Program costs, any state matching money made available 
for that assistance must be disbursed by the Department of Public Safety to a state agency, local 
political subdivision, Indian tribe, or other applicant…” 
 
 
 
John Moore, Chair 
Minnesota Recovers Task Force 
Minnesota Homeland Security and Emergency Management 
444 Cedar Street, Suite 223 
St. Paul, MN 55101 
651-201-7453 
john.moore@state.mn.us 



mailto:john.moore@state.mn.us





The purpose of this form is to request assistance from the Minnesota Recovers Task Force when all other means of 
assistance have been exhausted.  Assistance from the Task Force is dependent on legislative allocations and 
funding may not be available for every disaster, whether it results in a federal disaster declaration or not.
Once your application is received by the Task Force Chair, it will be routed to the appropriate sub-committee(s) for review.
The sub-committee(s) will make their recommendation to the full Task Force, who will then act on the application.
Approved applications will be ranked according to priority of need and available funds will be committed to the request.


APPLICATIONS SHOULD BE SENT BY AUG. 9, 2009, TO:    JOHN MOORE


Minnesota Homeland Security and Emergency Mgt.,444 Cedar St., Ste. 223,St. Paul, MN 55101 or FAX 651-296-0459
APPLICANT (Eligible township, city, county) DATE REQUESTED


COUNTY


NAME STREET ADDRESS


TITLE CITY


OFFICE PHONE FAX ZIP CODE


CELL PHONE ADDITIONAL CONTACT INFORMATION


EMAIL ADDRESS


REASON FOR REQUEST:


SPECIFIC TYPE(S) OF ASSISTANCE REQUESTED:


ESTIMATED DOLLAR AMOUNT OF ASSISTANCE REQUESTED:
FOR COMMITTEE USE ONLY
DATE RECEIVED RECEIVED BY: DATE ROUTED TO SUB-COMMITTEE


SUB-COMMITTEE ROUTING HIGH PRIORITY NORMAL PROCESSING


     Public Infrastructure      Housing      Business & Community Recovery
     Health & Human Services      Natural Resources     Agriculture


DR-
MINNESOTA RECOVERS TASK FORCE


Request for Assistance


APPLICANT PRIMARY CONTACT INFORMATION







MINNESOTA RECOVERS TASK FORCE
DR-PRELIMINARY APPLICANT QUESTIONNAIRE


This questionaire is to assist you with communicating your recovery plans and needs to the Task Force.  Complete all
questions, where applicable. Please use additional pages if needed.  Attach as much supplemental information
as you have available.  Include damage assessments from FEMA, and other sources, including the basis for those
assessments.  Include any assistance denial letters which you have received.


1.  Provide a brief description of any additional recovery needs which were not addressed in your Request for Assistance.
Include amounts expended or incurred for internal costs, consultants, etc., and the extent, if known, that these costs will
be reimbursed by FEMA or other sources.


2.  Do you have needs for additional technical and/or planning assistance to complete or implement plans? □ Yes  □ No
     If Yes, what type of assistance is required?


2A. Have you identified potential consultants? □ Yes  □ No
      If Yes, who are they?


2C. What are your estimated costs for consulting?


3.  What organizations are your primary delivery partners? (Community Action Organizations, Housing Authorities,
     Economic Development Authorities, etc.)


3A. What recovery efforts will these partners assist you with?


3B. Provide primary contact information for the above listed organizations.


4.  Are there areas of your community that you believe should not be rebuilt or rebuilt only with conditions? (e.g. elevated
     foundations, secured propane tanks, etc.)  □ Yes  □ No
     If Yes, list those areas and identify the concern.


4A. Are there areas you have identified for any potential new construction?  □ Yes  □ No
      If Yes, how many?


4B. Do you anticipate the need to "Buy out" any homes or businesses?  □ Yes  □ No
      If Yes, how many of each?







MINNESOTA RECOVERS TASK FORCE
DR-PRELIMINARY QUESTIONNAIRE


5.  Are there any immediate short-term needs for which funding could be made available to assist in the recovery 
     process?  □ Yes  □ No
     If Yes, identify those immediate needs.


6.  Have you identified any obstacles which need to be addressed immediately to facilitate the long-term recovery
     process?  □ Yes  □ No
     If Yes, what are those obstacles and how do you think they can be overcome?


7.  Are there communities with whom you can develop and implement joint plans and projects in one or more areas?
     □ Yes  □ No  If Yes, what are they?


7A. Are there ways in which state assistance could provide incentives to facilitate and support such planning/projects?
      □ Yes  □ No  If Yes, what are they?







1.  Acquistion of Real Property 16. Technical Assistance/Planning


$ $
2.  Debris Removal/Demolition 17. Architectural/Engineering Services


$ $
3.  Floodproofing/Elevation 18. School Rehabilitation/Construction


$ $
4.  Relocation 19. Medical Facilities Rehabilitation/Construction


$ $
5.  Water Supply 20. Public Building Rehabilitation/Construction


$ $
6.  Wastewater Treatment Facilities 21. Special Need Facilities (Rehab./Const.)


$ $
7.  Septic Systems 22. Social Service Facilities


$ $
8.  Storm Sewer 23. Levee/Floodwall Construction


$ $
9.  Roads/Streets/Bridges 24. Sedimentation/Soil Erosion/Water Quality


$ $
10. Public Services 25. Hazardous Materials Cleanup


$ $
11. Owner-Occupied Housing 26. Parks/Trails/Recreational
       (Rehabilitation/Construction)


$ $
12. Rental Housing 27. Other (Describe)
       (Rehabilitation/Construction)


$ $
13. Commercial Rehabilitation/Construction 28. Agricultural Assistance


$ $
14. Assistance to For-Profit Business (es) 29.  Other Assistance (Describe)


$ $
15. Assistance to Non-Profit Organization(s) Total Assistance Requested


$ $


DR-


ESTIMATE OF PROJECT COSTS FOR THIS REQUEST


MINNESOTA RECOVERS TASK FORCE
Applicant Worksheet
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Program: ______________ 
Date Application Completed: ______________ 


 


STATE OF MINNESOTA 
Division of Homeland Security and Emergency Management (HSEM) 


Phone: (651) 201-7400 
Fax: (651) 296-0459 


PRELIMINARY APPLICATION FORM 
Hazard Mitigation Assistance (HMA) Program 


 
NOTE:  The purpose of this abbreviated pre-application is to determine if a proposed project has the potential 
for consideration for funding under the HMA.  If, on the basis of information provided on this form, the 
proposed project is determined to have such potential, the applicant will need to submit a full HMA Application 
Form.  
 
APPLICANT NAME (Organization/Entity): 
 
STREET ADDRESS/P.O. BOX: 
 
CITY, STATE, ZIP CODE: 
 
NAME AND TITLE OF CONTACT PERSON FOR THE PROJECT: 
 
PHONE NUMBER OF CONTACT PERSON: 
 
E-MAIL:  
 


 
1. PROJECT LOCATION 
_____________________________________________________________________________ 


 
2. BRIEF PROJECT DESCRIPTION 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
 
3. BRIEF DESCRIPTION OF PROBLEMS TO BE SOLVED 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
 
4. TOTAL ESTIMATED COST 
_____________________________________________________________________________ 
 
5. PROPOSED SOURCE(S) OF FUNDING FOR NON-FEDERAL SHARE 
_____________________________________________________________________________ 
 





		PRELIMINARY APPLICATION FORM

		CITY, STATE, ZIP CODE:






 
 
 


Pre-Application and Scope of Work Form  
for Historic Preservation Assistance for Disaster Relief  


 
Property owners may submit requests for pre-application screening to help applicants determine 
if individual properties will meet the eligibility criteria at any time by sending this completed 
scope of work form with photos of the storm damaged property.  The scope of work needs to 
describe the existing condition and the proposed rehabilitation.  Please note that this is not the 
application for financial assistance, but a pre-application to determine if the property is a 
candidate for the historic preservation assistance available. 
 
1.  Applicant: 
 
______________________________________________  ________________________________ 
Name        Daytime phone 
 
______________________________________________  ________________________________ 
Mailing Address       Evening phone 
 
______________________________________________      
City   State  Zip 
 
 
2. Storm Damaged Property: 
 
______________________________________________  ________________________ 
Historic Name (if known)      Date of construction    
 
______________________________________________   
Street Address        
 
______________________________________________      
City   State   
 
 
3. Brief description of the nature of the damage:  4. Please list the name(s) of architects  
            or builders who have assisted you to 
date: 
 
 
 
 
To be eligible for historic preservation assistance, properties must possess historical value or 
association and the proposed restoration work must meet Secretary of the Interior’s Standards for 
Rehabilitation. This pre-application will provide the initial screening for eligibility. 
 
Send to: 
Minnesota Historical Society    phone: (651) 259-3466 
State Historic Preservation Office   fax:  (651) 282-2374 
345 Kellogg Boulevard West 
Saint Paul, MN  55102-1906   email: mnshpo@mnhs.org 
 








Building Department 
 
 


JURISDICTION 
 


 
PHONE 


 


DANGEROUS 
KEEP OUT 


THIS STRUCTURE IS 


UNINHABITABLE 
 
ADDRESS_______________________________________________________________________________________ 
 
INSPECTOR______________________________________________________________   DATE_________________ 
 
BUILDING OCCUPANCY CLASS AND DESCRIPTION  __________________________________________________ 
 
__________________________________________________________________________________________________________ 
 


CONTACT BUILDING DEPARTMENT BEFORE PROCEEDING WITH ANY WORK 
(SEE INSPECTION REPORT)   


 
DO NOT REMOVE THIS PLACARD UNTIL AUTHORIZED BY GOVERNING AUTHORITY  


 
RED 







Building Department 
 
 


JURISDICTION 
 


 
PHONE 


 
 


THIS STRUCTURE IS 


HABITABLE 
REPAIRS REQUIRED 


 
ADDRESS_______________________________________________________________________________________ 
 
INSPECTOR______________________________________________________________   DATE_________________ 
 
BUILDING OCCUPANCY CLASS AND DESCRIPTION  __________________________________________________ 
 
__________________________________________________________________________________________________________ 
 


CONTACT BUILDING DEPARTMENT BEFORE PROCEEDING WITH ANY WORK 
(SEE INSPECTION REPORT) 


 
 
DO NOT REMOVE THIS PLACARD UNTIL AUTHORIZED BY GOVERNING AUTHORITY  


 
GREEN 







Building Department 
 
 


JURISDICTION 
 


 
PHONE 


 


LIMITED ENTRY 
ENTER AT YOUR OWN RISK 


THIS STRUCTURE IS  


UNINHABITABLE 
 
ADDRESS_______________________________________________________________________________________ 
 
INSPECTOR______________________________________________________________   DATE_________________ 
 
BUILDING OCCUPANCY CLASS AND DESCRIPTION  __________________________________________________ 
 
__________________________________________________________________________________________________________ 
 


CONTACT BUILDING DEPARTMENT BEFORE PROCEEDING WITH ANY WORK 
(SEE INSPECTION REPORT) 


 
DO NOT REMOVE THIS PLACARD UNTIL AUTHORIZED BY GOVERNING AUTHORITY  


 
YELLOW 







Building Department 
 
 


JURISDICTION 
 


 
PHONE 


 


Unaffected 
NO DAMAGE OBSERVERED 


THIS STRUCTURE IS 


HABITABLE 
 


ADDRESS_______________________________________________________________________________________ 
 
INSPECTOR______________________________________________________________   DATE_________________ 
 
BUILDING OCCUPANCY CLASS AND DESCRIPTION  __________________________________________________ 
 
__________________________________________________________________________________________________________ 
 


CONTACT BUILDING DEPARTMENT BEFORE PROCEEDING WITH ANY WORK 
(SEE INSPECTION REPORT) 


 
 
DO NOT REMOVE THIS PLACARD UNTIL AUTHORIZED BY GOVERNING AUTHORITY  


 
BLUE 







Building Department 
 
 


JURISDICTION 
 


 
PHONE 


 


UNSAFE 
STRUCTURE 
KEEP OUT 


 
ADDRESS_______________________________________________________________________________________ 
 
INSPECTOR______________________________________________________________   DATE_________________ 
 
BUILDING OCCUPANCY CLASS AND DESCRIPTION  __________________________________________________ 
 
__________________________________________________________________________________________________________ 
 


CONTACT BUILDING DEPARTMENT BEFORE PROCEEDING WITH ANY WORK 
(SEE INSPECTION REPORT) 


 
DO NOT REMOVE THIS PLACARD UNTIL AUTHORIZED BY GOVERNING AUTHORITY  


 
ORANGE 
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Resolution Requesting a Small Business Administration Disaster 
Declaration 


 
 
 
 
 
WHEREAS the City/County of ______________, Minnesota has sustained major losses 
as a result of ______________________ on _____________________________; and  
 
WHEREAS an estimated/actual _________________ homes, businesses, apartments, in 
this City/County have suffered damages; and  
 
WHEREAS extreme hardship has been inflicted on the disaster victims through an 
inability to secure loans or credit to make necessary repairs and restoration;  
 


NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners/City Council 
of ______________ for and on behalf of the citizens of _____________________ 
request that the Governor of the State of Minnesota petition the regional administrator of 
the Small Business Administration to make emergency loans available under the 
provisions of Public Law 93-24.  


 
 
 
 
Adopted this __________________ day of _______________________, 20____.  
Signed:  
 
 
________________________________________  
Chair of the Board/Council/Mayor  
 


 


ATTEST:  


 
_______________________________  
City/County Auditor  








Resolution Requesting an Agricultural Disaster 
 
WHEREAS the County of ____________, subdivision of the State of Minnesota has sustained 
heavy losses as a result of _________________________on _____________ (date); and  
 
WHEREAS an estimated ____________ farmers in ____________ County have been affected 
with losses sustained by the following: 


 
Crop Estimated Acres Loss 


 
_______________________ ________________ ____________ 


 
 


Farm Facilities Estimated Number Loss 
 


_______________________ ________________ ____________ 
 


Other farm losses include: 
 


Item Estimated Number Loss 
 


_______________________ ________________ ____________ 
 


WHEREAS ____________ County USDA Emergency Board has filed their damage assessment 
report which supports the need for emergency loans to farmers;  
 
NOW, THEREFORE, BE IT RESOLVED that the Board of County Commissioners for, and on 
behalf of the citizens of ____________ County, request that the Governor of the State of 
Minnesota petition the U.S. Secretary of Agriculture to declare ____________ County a disaster 
area. 
 
ADOPTED this ____________ day of _____________, 20____. 
 
 
SIGNED: 


 
______________________________________ 
Chair of the Board 
 
ATTEST: 


 
_____________________________________ 
County Auditor 
 








 
 


Resolution Requesting Tax Relief for Damaged/Destroyed Property 
 
 
WHEREAS, the city/county of _________________ experienced a disaster on 
____(date); and  
 
WHEREAS, said disaster did cause extensive property damage to buildings in the 
city/county of _________________; and  
 
WHEREAS, the city /county of _________________ has been declared a disaster area 
by (select appropriate wording) 1) Presidential Declaration of a Major Disaster, 2) 
Secretary of Agriculture Disaster Designation, 3) Small Business Administration 
Disaster Declaration, 4) Declaration of a Local Emergency declared pursuant to 
Minnesota Statutes, section 12.29; and  
 
WHEREAS, Minnesota Statutes, sections 273.1231 through 273.1235, provides for tax 
relief for properties damaged by a disaster upon application to the Governor of the State 
of Minnesota and the State Executive Council; and  
 
WHEREAS, the minimum requirements of the aforementioned statutes have been met as 
demonstrated in the attached disaster survey;  


 
NOW, THEREFORE, BE IT RESOLVED by the city/county of _________________ that 


the city/county of _________________ does hereby request property tax relief under 
Minnesota Statutes, sections 273.1231 through 273.1235, for property damaged by the 


disaster that occurred on ____(date), and identified in the attached disaster survey.  
 
Adopted this _____________ day of ______________, 20____.  
 
 
______________________________________  
Signed Mayor/County Board Chairperson  
 
 
ATTEST:  
 
___________________________  
City Clerk/County Auditor  
 







 


Tax Relief for Damaged/Destroyed Property 
Disaster Survey: Property Damage Assessment Report 


Property 
Identification 


Number 


Estimated 
Dollar Value of 


Damage 


Pre-Disaster Type of Damage Value 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 


 $  $ 
 







 


Tax Relief for Damaged/Destroyed Property 
Disaster Survey: Property Damage Assessment Recap 


 
 


Total dollar amount of damage to taxable buildings: $____________________ 
 
 
Total number of taxable buildings damaged or destroyed: _______________ 
 
 
Average dollar amount of damage to taxable buildings: $____________________ 
(must be at least $5000) 
 
 
 
Complete the following ONLY if fewer than 25 taxable buildings were damaged/destroyed 
 
Previous year’s total taxable market value of all buildings 
(damaged and undamaged): $____________________ 
 
 
Total dollar amount of damages as a percentage of  
total taxable market value of all buildings: _____________ % 







TAX RELIEF FOR DESTROYED PROPERTY 
 CHECKLIST 


 


Minnesota Disaster Recovery Assistance Framework Page 1 
 


This checklist is to be used as a guide to assist you through the Tax 
Relief for Destroyed Property (Minnesota Statutes, Section 
273.1231-1235) program request process. 


 
 


□ Pass a resolution declaring a local emergency (SD 1)  
(Minnesota Statutes, Section 12.29); if not already included in a 
presidential, agricultural, or Small Business Administration 
declaration  


 
□ Meet with the local assessor to determine tax relief strategy 
 
□ Pass a resolution requesting property tax relief from 
  the State, via Minnesota Statutes, Section 273.1234-1235 (SD 5) 
 
□ Complete SD 5-Property Damage Assessment Report 
 
□ Complete SD 5-Property Damage Assessment Recap Report 
 
□ Prepare a cover letter briefly describing the event 
 
□ Submit the above documents to HSEM 
 
□ If the request is approved by the State Executive Council, discuss 
  next steps with the Minnesota Department of 
  Revenue 
 
 





		SD 5 Resolution Requesting Tax Relief for Destroyed Property pdf

		SD 5A Property Damage Assessment Report

		SD 5B Recap for TRDP

		SD 5C-Tax Relief Checklist pdf










Transmittal/Cover Letter Requesting Assistance under the Calamity Act,  
Minnesota Statutes Chapter 9.061 


 
Date ___________________ 
 
Director 
Division of Homeland Security and Emergency Management 
444 Cedar St., Suite 223 
St. Paul, Minnesota 55101-6223 
 
Dear __________________: 
 
The political subdivision of _________________________, County of 
__________________________, (if applicable) requests financial assistance in the amount of 
$______________________ from the State Executive Council of the State of Minnesota in order 
to recover excessive costs that are beyond our capability. These costs were incurred as a result of 
the disaster described in the attached narrative. 
 
The following documentation is attached to support our request for financial assistance. 
 
1. Detailed narrative which sets forth the cause, nature, and results of the event(s) giving rise to 


the political subdivision's need for assistance (includes map indicating damage sites and type 
of damages, supported by photographs). 


2. Resolution requesting assistance from the State Executive Council. 
3. Project explanation. 
4. Detailed explanation of efforts made to meet the costs of the disaster within the political 


subdivision's means or authorities (e.g., certificates of indebtedness). 
5. Detailed explanation of efforts made to obtain financial assistance from other sources. 
6. Financial statement. 
7. Emergency expenditure report. 
8. Emergency tax levy status (township only). 
 
Signature: _______________________________________ 
 
Title:___________________________________________ 
 
 
Please refer all communications to: 
 
Name:   _____________________________________ 
Title:   _____________________________________ 
Address:  _____________________________________ 
City, ZIP Code: ____________________________________ 
Telephone: _____________________________________ 
Fax:   _____________________________________ 







Resolution Requesting Assistance under the Calamity Act,  
Minnesota Statutes Chapter 9.061 


 
 
WHEREAS,  
 
WHEREAS,  
 
NOW, THEREFORE, BE IT RESOLVED, that the Township of 
____________________________, County of ___________________________, Minnesota, 
through its Officers, make application through the Division of Homeland Security and 
Emergency Management, to the State Executive Council, for financial assistance for 
______________________________________________________________________________
____ _____________________________________________, under provisions of Minnesota 
Statute 9.061. 
 
 
 
 
Dated this ______ day of _________________, 20____. 
 
 
Signed:  
_________________________________________  
 
_________________________________________ 
 
 
 
Attest: 
 
_________________________________________ 
 
_________________________________________ 







Financial Statement Prepared in Support of Request for Assistance 
under the Calamity Act, Minnesota Statutes Chapter 9.061 


 
 
 ______________________________________ 
 (County, City, Village, or Town) 
 
 
 


 
Periods Covered _________________ through ____________________ 
 
  
Year 


  
 Year 


 
 Year 


 
 Year 


 
 Year 


 
 Actual 
 To Date 


 Remainder 
 of Year 


 
Balance Beginning: 


 
     


 
  


 
Receipts: 


 
     


 
  


 
Taxes 


 
     


 
  


 
Other 


 
     


 
  


 
Transfer from other 
funds 


 
     


 
  


 
Balance and receipts 


 
     


 
  


 
 


 
     


 
  


 
Disbursements: 


 
     


 
  


 
Ordinary 


 
     


 
  


 
Emergency* 


 
     


 
  


 
Transfer out 


 
     


 
  


 
Total Disbursements 


 
     


 
  


 
 


 
     


 
  


 
Balance Ending: 


 
     


 
  


 
Tax levy for road and 
bridge purposes payable 
in year 


 
     


 
  


 
Maximum Tax Levy 
Authorized for road and 
bridge purposes 


 
     


 
  


 
* Emergency expenditures are expenditures for any function in excess of the average normal requirements 


due to natural disaster. 








Individual/Business Damage Assessment Data
County Jurisdiction/Tribal Govt. Assessment Date Damage Assessor Daytime Telephone


Property Type Status Damage Level Habitable Insured Water 
Depth


Property Address Single 
Family


Multi 
Family


Mfr. 
Home


Busi-
ness Own/Rent Destroyed Major Minor Affected Y/N Y/N Ft. per 


Floor Comments


General Description of  Area/Comments Damage Summary Destroyed Major Minor Affected Totals
Single Family 


Multi Family


Manufactured 


Business


Total


Page ____ of ____ 





Individual/Business Damage Assessment Data

Property Type

Status

Damage Level

Habitable

Insured

Water Depth

Property Address

Single

Family

Multi

Family

Mfr.

Home

Busi-ness

Own/Rent

Destroyed

Major

Minor

Affected

Y/N

Y/N

Ft. per Floor

Comments

Damage Summary

Destroyed

Major

Minor

Affected

Totals

Single Family	

Multi Family

Manufactured	

Business

Total

Page ____ of ____         

Adobe LiveCycle Designer Template

Individual/Business Damage Assessment Collection

8.0.1291.1.339988.312421

		County: 

		Jurisdiction-Tribe: 

		AssessmentDate: 

		DamageAssessor: 

		DaytimePhone: 

		TextField1: 







