
Medical Emergency 
 
Critical Information 
The role of school staff in a medical emergency is to provide care to the victim until first 
responders arrive. Staff should NOT provide any first aid beyond their training. Staff 
should comfort the victim and reassure him or her that medical attention is on the way. 
Before providing assistance, staff should survey the scene for additional hazards and 
ensure it is safe to render aid. 
  
In the event a non-responsive or life-threatening injury or illness:  
Staff 

• Send for immediate help (notify health office staff or school nurse) and Call 911  

• Describe injuries, number of victims and give exact location 
• Notify building administration 

• DO NOT move the victim(s), especially if you suspect a head or neck injury, 
unless safety is a concern 

• Check victim for medical alert bracelet or necklace 

• Provide information to first responders 
• Disperse onlookers and keep others from congregating in the area 

• If possible, isolate the victim(s) 
• Direct someone (e.g. staff, student) to meet and guide the first responders  
• Assist emergency medical services personnel with pertinent information about the 

incident 
• Complete an incident report and document all actions taken 

Building Administration 
• Ensure 911 was called and provide any updated information 
• Secure victim(s) medical emergency profile 
• Activate school emergency response team 

• Ensure someone (e.g. staff, student) meets and directs first responders  
o Provide any additional information about the status of the victim(s) 
o Provide information from the victim(s) medical emergency profile 

• If needed, assign a staff member to accompany victim(s) to the hospital 
• Notify district administration 

• Notify victim(s) parents, legal guardians or emergency contact 
• Activate Recovery procedures as appropriate 



o Conduct a debriefing  
• Document all actions taken by staff 

 
For medical emergencies related to life-threatening allergies: 

• Students with life-threatening allergies should have emergency care plans 
completed by their parents or legal guardians and made accessible to school 
personnel 

• Bus drivers and kitchen staff should be informed of students with known life-
threatening allergies  

• Encourage all employees with special health considerations to alert building 
administration 

 


