
 

 
 
 
 
 
 
 
Five-point plan will help protect long-term care facility residents, workers  
State officials today announced a five-point “battle plan” to protect staff and residents in Minnesota’s 
long-term care facilities.  

 The Minnesota Department of Health (MDH) will leverage the State Emergency Operations 
Center (SEOC) to help implement the plan and mobilize more resources.  

 The comprehensive plan includes a range of priorities such as expanded testing, enhanced 

support for infection prevention, providing masks and other personal protective equipment (PPE) 
when supplies run short, and ensuring adequate staffing even as facilities face significant 
numbers of COVID-19 cases among residents or staff.  

  “We have been providing long-term care facilities a lot of support, but it’s not enough,” MDH 
Commissioner Jan Malcolm said. “There is some really great work happening in long term care 
facilities. This is not about fixing something that is broken and deficient, as it is about ramping up 
our systems to respond to an unprecedented need." 

 Learn more about the plan in this news release. 
 

 
Minnesota IT Services adds chatbot to state’s COVID-19 website 
A new virtual assistant on the state’s COVID-19 response website is now available help Minnesotans find 
the information they need during the COVID-19 pandemic.  

 To use the COVID-19 chatbot, select the blue “speech bubble” box at the lower right-hand corner 
of your computer screen.  

 Using AI technology, the chatbot will provide links to relevant resources and will update with 
state information as it becomes available.  

 
 
MDA offers new cost-sharing options for small food and beverage makers 
The Minnesota Department of Agriculture (MDA) is offering new cost sharing options for small 
Minnesota food and beverage makers to adapt to changes and opportunities caused by the COVID-19 

pandemic.  
 The MDA’s New Markets Program will offer 50 percent reimbursement on expenses such as 

merchandising help to ensure products are in stock and on the shelf when consumers want them; 
and e-commerce assistance, specifically for Minnesota food and beverage companies who have 
Wholesale Food Handler or Manufacturer Licenses from the MDA.  

 Reimbursement for e-commerce and web store development may include site registration and 
membership fees, fees paid based on sales, fees for advertising and premium positioning, site 
development services and consulting, and creative setup costs such as product photography. 

 Companies must apply by July 10, 2020. Funds are limited, and available first-come, first-served. 
 Program details, contact information, and forms are available on the New Markets Cost Share 

Program webpage. 
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https://mn.gov/governor/news/#/detail/appId/1/id/431229
http://www.mn.gov/covid19
https://www.mda.state.mn.us/business-dev-loans-grants/new-markets-cost-share-program
https://www.mda.state.mn.us/business-dev-loans-grants/new-markets-cost-share-program


 

 
 
 
 
 
Mental Health Awareness Month focuses on reducing stress, anxiety 
Every May is Mental Health Awareness Month, and with the COVID-19 pandemic this year it’s even more 
important to take care of our own mental health and support those around us. The Minnesota Department 
of Human Services joins organizations nationwide in highlighting what individuals can do to help reduce 
stress and anxiety as well as the community resources available to help. Minnesota has launched a webpage 
with a broad range of mental health resources on the state COVID-19 response website.  Some additional 
resources available include: 

 Coping with COVID: An online resource developed by Minnesota DHS.  

 The Peer Support Connection Warmline provides peer-to-peer telephone support. Call or text 844-
739-6369 between 5 p.m. and 9 a.m. 

 Call **CRISIS (274747) from a cell phone to talk to professionals who can help. 
 Text "MN" to the Crisis Text Line: 741 741 
 The Minnesota Farm and Rural Helpline is a service of the Minnesota Department of Agriculture. Call 

833-600-2670 
 The Tools 2 Thrive website focuses on resources to reduce stress and anxiety. 
 More information is in a news release on the DHS website. 

 
 

SEOC working with FEMA on PPE needs in Minnesota 
The SEOC remains fully activated and staffed either physically or virtually by all state agencies and several 
volunteer organizations. 

 The Federal Emergency Management Agency (FEMA) is shipping 90,000 cloth masks to Minnesota 
today. This comes on the heels of a delivery of 250,000 N-95 masks to the state. FEMA is also working 
to deliver surgical gowns needed for the state’s response.  

 The SEOC is working with the Minnesota National Guard to distribute hand sanitizer across the state.  
 The SEOC continues supporting the state hotline, which received 56 calls on May 6. Employees are 

answering calls at 651-297-1304 or 800-657-3504. The hotline is currently operating from 8 a.m. to 6 
p.m. Monday through Friday. Hours are 8 a.m. to 4 p.m. on Saturdays and Sundays. 
 

 
COVID-19 deaths top 500 

 508 reported deaths — an increase of 23 since May 6.  
 9,365 lab-confirmed cases in Minnesota — an increase of 786 cases since May 6.   
 435 patients are currently hospitalized with 182 in intensive care units (ICU). The number of ICU 

patients is up two from May 6; 5,308 patients have been released from isolation.  
 Learn more about the latest lab-diagnosed cases on the COVID-19 public dashboard. 

 
 

Traffic volumes remain below 2019 averages 
MnDOT continues to monitor traffic volumes statewide.  

 Metro area: Traffic volumes on Wednesday, May 6 were down 27 percent compared to Wednesday 
averages for May 2019.  

 Statewide: Traffic volumes on Wednesday, May 6 were down 23 percent compared to Wednesday 
averages for May 2019.  

https://mn.gov/dhs/crisis/
https://www.mhanational.org/mental-health-month
https://mn.gov/dhs/media/news/?id=1053-431084
https://mndps.maps.arcgis.com/apps/opsdashboard/index.html#/f28f84968c1148129932c3bebb1d3a1a
http://www.dot.state.mn.us/traffic/data/reports/COVID19/March-April_2020_Volume_04-01-2020.pdf

