VICTIM-CENTERED ADVOCACY

Definitions of Victim-Centered for Domestic Violence Advocacy: 

“Victim-centered advocacy is a team approach recognizing differing roles and responsibilities in a collaborative process.” http://www.pcadv.org/Learn-More/Professional-Resources/Victim-Services-Advocates/
“…the systematic focus on the needs and concerns of a … victim to ensure the compassionate and sensitive delivery of services in a nonjudgmental manner.” http://www.njdcj.org/standar2.htm
In practice, being victim-centered will differ slightly based on the role of the service provider:  advocate, law enforcement, victim witness advocate, child protection worker, prosecutor, probation officer, guardian ad litem, adult protection worker, youth worker, forensic nurse, etc.  

Generally, for all of these systems, victim-centered will include:

· Prioritizing the victim’s safety at all times

· Believing the victim

· Supporting the victim’s decisions, even if they change or we believe they are unwise

· Providing accurate information, options, referrals and resources

· Understanding that the victim is the expert on their own safety

· Not influencing the victim to take/not take any action/decision

· Maintaining confidentiality at all times

· Ensuring that the victim understands the content of any documents they may sign related to their case or services

· Ensuring that the victim receives a copy of any documents they have signed

· Ensuring that all services rendered are truly accessible:  language, physical facility, cultural, LGBTQI, hearing impaired/deaf, visually impaired/blind, etc.

· Believing that the victim is never responsible for the violence perpetrated against them

· Understanding the impact of trauma on the victim and how it may affect their behavior and/or memory

· Limiting the number of times a victim has to tell their story

· Ensuring that the victim has ongoing opportunities to communicate their wishes throughout the criminal justice process

· Ensuring that the victim is kept up-to-date at every step of their legal case

· Ensuring that the victim’s legal rights are upheld

· Not judging the victim for their decisions, actions, beliefs, gender identity/representation, sexual orientation, age, religion, country of origin, race, socio-economic class, level of formal education, level of abilities, spirituality, sexual practices, associations, marital status, immigration status

· Providing competent services

· Treating every victim with respect and patience
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