
DOMESTIC VIOLENCE CRIMINAL JUSTICE INTERVENTION (CJI)  
PROGRAM STANDARDS 

 
The overall goal of these standards is to increase victims’ safety and ensure victims have  
access to services that meet their self-defined needs.  Program services should be 
relevant to the populations that exist within the community. 
 
1. Services to Victims.  Criminal Justice Intervention Programs shall advocate in the 

criminal justice system for victims of domestic violence whose assailants have been 
identified by the criminal justice system through law enforcement response to a 
domestic assault incident and shall assist victims in obtaining additional services.  To 
provide assistance in meeting a domestic violence victim’s self-defined needs, 
programs shall provide: 
a. Procedures for contacting victims as soon after the law enforcement response 

as possible; 
b. Information regarding possible options for legal recourse, including: orders for 

protection, harassment orders, civil and criminal remedies; 
c. Legal advocacy, which may include but is not limited to: explanations of court 

process, accompaniment of victim through the court process, attendance of 
hearings on victim’s behalf, intervention with criminal justice personnel on victim’s 
behalf, provision of information on victim witness programs and reparations 
assurance that victim’s rights in case proceedings are upheld, assurance that 
victim is aware of options to increase safety and warn victim of any immediate 
threat to safety, gathering of information from victim on perpetrator’s previous 
violence that victim seeks to convey to the court;   

d. Coordination with other domestic violence advocacy programs to ensure 
additional support services are available to victims (i.e. emergency safe 
housing/shelter, general advocacy, etc.); and 

e. Procedure for cases of arrest of a current or former service recipient for 
domestic assault. 

 
2. Training of Criminal Justice Systems Professionals.  CJI programs shall provide 

information and in-service training on domestic violence to law enforcement, 
prosecutors, batterers’ programs, court personnel and other professionals.  Programs 
shall: 
a. Assess training needs for the area and schedule training each year to meet 

some of those needs; 
b. Update all criminal justice personnel as needed to keep them informed of 

changes in the law and/or procedures regarding complaints by victims of domestic 
violence; and 

c. Provide information to prosecutors, probation officers and the courts regarding 
options and resources for perpetrators. 

 
3. Policy Development. CJI programs shall assist criminal justice agencies with the 

development and implementation of effective policies and procedures, which will 
result in increased safety for victims of domestic violence and meaningful 
consequences for assailants.  The intent is to elicit a consistent and effective 



response to domestic violence from the criminal justice system.  Programs shall work 
with: 
a. Law enforcement agencies, to establish/improve their arrest policies and their 

protocol in dealing with victims of domestic violence; 
b. Prosecutors, to establish/improve guidelines for prosecution of domestic assault 

and OFP violations in order to decrease dismissals and increase guilty pleas and 
convictions; 

c. Probation officers, to develop/improve consistent protocol and guidelines 
regarding domestic assault cases, including but not limited to: interviewing the 
victim in pre-sentence investigation, recommending a batterers’ program as a 
condition of probation, and providing effective monitoring and supervision of 
assailants; 

d. Judges and other court personnel, to establish/improve policies regarding 
cases of domestic violence; and 

e. Providers of court-ordered programs for batterers, to establish/improve 
practice guidelines, which do not further endanger victims of domestic violence 
and which focus on ending the battering. 

 
4. Monitoring.  CJI programs shall monitor law enforcement, prosecutors, judges, 

probation officers and batterers’ programs to ensure appropriate criminal justice 
responses to victims of domestic violence, by tracking all cases from initial law 
enforcement response to a domestic abuse call through sentencing.  Programs shall: 
a. Review police incident reports on all domestic assaults to assure compliance 

with policy/protocol and to compare to victim’s account of incident (if available); 
b. Review charging decisions of prosecutors, compare case facts with level of 

charge, and track dismissal rates; 
c. Monitor probation officers’ compliance with established policies/protocols, 

including interviewing victims in pre-sentence investigations and recommending 
batterers’ programs as a condition of sentencing; 

d. Monitor judges by reviewing case outcomes, including conditions of sentencing, 
and upholding orders; 

e. Follow up on cases where police, prosecutors, courts or human service providers 
failed to comply with policies and procedures; and 

f. Coordinate interagency meetings to review cases and ensure maximum 
information sharing.  Meetings shall propose solutions that have been identified 
through monitoring. 
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