
LORQ NOT  
REQUESTED 12.2% 

SOMEONE ELSE'S TICKET 
1.1% 

EXCAVATED PRIOR TO 
START TIME 

2.3% 

EXPIRED LOCATE/TICKET 
2.3% 

 EXCAVATION OUTSIDE 
REQUESTED AREA 

2.5% 

 FAILED TO  
HAND DIG 30.9% 

 MARKS NOT  
MAINTAINED 9.8% 

FAILURE TO 
PROTECT/SUPPORT 

9.4% 

DAMAGE DONE BY  
HAND DIG 15.7% 

NOT MARKED 
6.9% 

MIS-MARKED 
6.9% 

2014 Gas 



LORQ NOT REQUESTED 
18.6% 

SOMEONE ELSE'S TICKET 
0.3% 

EXCAVATED PRIOR TO 
START TIME 

3.4% 

EXPIRED LOCATE/TICKET 
0.9% 

 EXCAVATION OUTSIDE 
REQUESTED AREA 

2.2%  FAILED TO HAND DIG 
38.8% 

 MARKS NOT MAINTAINED 
5.9% 

FAILURE TO 
PROTECT/SUPPORT 

0.9% 

DAMAGE DONE BY HAND 
DIG 
5.3% 

NOT MARKED 
9.0% 

MIS-MARKED 
14.6% 

2014 Electric 



LORQ NOT 
REQUESTED 14% 

SOMEONE ELSE'S TICKET 
0.9% 

EXCAVATED PRIOR TO 
START TIME 

2.5% 

EXPIRED LOCATE/TICKET 
2.0% 

 EXCAVATION OUTSIDE 
REQUESTED AREA 

2.4% 

 FAILED TO  
HAND DIG 33% 

 MARKS NOT  
MAINTAINED 9% 

FAILURE TO 
PROTECT/SUPPORT 

7.5% 

DAMAGE DONE BY  
HAND DIG 13.6% 

NOT MARKED 
7.4% 

MIS-MARKED 
8.6% 

2014 Damages by Cause - All Utilities 
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All Utilities - DAMAGES PER 1000 Locates 
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