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 Know Where You Are: Where are you right now?  Could you tell 9-1-1 exactly where to 

find you? (see section below on teaching kids about 9-1-1) 

 Don’t Text to 9-1-1:  Your local 9-1-1 may be unable to accept text  

messages, photos and video.  A voice call is the best way to reach 9-1-1. 

 Use a Landline:  Whenever possible, use a landline to call 9-1-1.    

Cell phone calls aren’t always routed to the closest call center and  

it takes time to transfer your call. 

 Stay Calm and Listen:  9-1-1 is there to talk you through the  

situation until help arrives.  Be ready to listen and follow directions. 

  

The more you know about what to expect when you call 9-1-1,  

the faster the dispatch center can get you the help you need. 
  

Teaching kids about 9-1-1 

 Talk about what an emergency is, have them identify when they might need to get help.  

 How they would contact the fire department, police department, and EMS.   

 What information they would need to give the dispatcher.  (name, address/location)   

 Teach them their address – and how to identify the address of an unfamiliar place.   

o Use this trick:  We all have names using letters, houses have names using numbers and 

letters.  Your house’s first name is numbers and it wears a name tag all the time.  Tell 

them to look at their house when they go home to find out their house’s first name?  

For example, my house’s first name is 7586.  And just like your last name is the same as 

the people in your family, your house’s last name is the same as all the other houses on 

the street.  If I lived on Elm Street, my house’s whole name would be 7586 Elm Street.   

 

Another important message during 9-1-1 Education Month is information on voice-over IP 

(VoIP) phones.  These phones “route” differently than landline and cell phones.  If you call from 

a VoIP line, the call could go to a dispatch center in a different state.  Unless the VoIP user 

registers an address, connecting to 9-1-1 could be a long, convoluted process.  Some VoIP 

providers do not even support 9-1-1 calls at all.  Here is more information on VoIP and 9-1-1 

Service from the Federal Communications Commission (FCC).  

  

http://www.know911.org/
http://911.org/Help_9-1-1_Help_You_TV_PSA.asp
http://www.fcc.gov/guides/voip-and-911-service
http://www.fcc.gov/guides/voip-and-911-service

