STATE OF MINNESOTA

PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD
MINUTES — June 25, 2012

LOCATION — 1430 Maryland Avenue East, St. Paul, Minnesota

MEMBERS PRESENT — Dave Bjerga, Jim Hessel, Pat Moen, Steve Wohiman

ATTORNEY GENERAL REPRESENTATIVE - Sara Boeshans

Staff Assistant — Lyn Crosby

The meeting was called to order at 8:32 a.m. by Dave Bjerga. The draft minutes of the May 21, 2012,
meeting were reviewed. Wohlman moved to approve the minutes as presented; Hessel seconded.
The motion passed unanimously. The draft minutes of the June 19, 2012, special meeting were
reviewed. Wohlman moved to approve the minutes as presented; Hessel seconded. The motion

passed unanimously.

New License Applicants

Christopher L. Geister
dba/Geister Investigations
209 Broad St #203
Prescott WI 54021
Individual Private Detective

Christopher Geister was present. He is currently licensed in Wisconsin. The scope of his business
will be law firms, process serving, workers comp, and insurance. He has been in business since the
late 1980’s and has worked for Northwest Investigations, Technical Security and Investigations, and
Treasure Island Resort and Casino as an investigator. He will have no employees and will not be
armed. He stated he has had no disciplinary actions in Wisconsin and Bjerga said his review showed
the same. He will keep his Wisconsin license and will office in Wisconsin. He has taken the
Preassignment Training and is familiar with the ongoing training requirements. All administrative
requirements are in order.

Crosby noted that for this and the other applicants on the agenda for this meeting, the required
website posting occurred on June 19 and the 20-period would run through July 8. Assuming there are
no complaints filed the licenses thus could be issued July 9, 2012. Moen moved to grant the license
on July 9; Hessel seconded. The motion passed unanimously.

Gregory Investigations, LLC

Gregory M. Buenning, Qualified Representative
8557 Woodlawn Dr

Rockford MN 55373

Corporate/LLC Private Detective

Gregory Buenning was present. He has no employees. He intends to do background checks,
corporate investigations, internal investigations, and workers comp investigations. He was previously
licensed in Wisconsin until 2010 when he moved to Minnesota. He worked for the Green Bay,
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Wisconsin, Police in patrol and later as a detective for 10 years; he retired in 2006. He has worked on
burglary, internal investigations for Green Bay as well as other departments, fraud, homicide, and
forgery. Bjerga noted his check revealed no history of disciplinary actions. Buenning said he does
not intend to be armed. All administrative requirements are in order.

Wohlman moved to grant the license on July 9 and to waive Preassignment Training due to previous
experience; Hessel seconded. The motion passed unanimously.

RS Executive Protection, LLC

Robert Smith, Qualified Representative
7750 Whitney Dr

Apple Valley MN 55124
Corporate/LLC Protective Agent

Robert Smith was present. His business will be working with restaurants and apartment complexes
as uniformed security. He expects to have 15-20 employees. He also will provide bodyguard
services, such as executive protection and for celebrities. He stated he will have no employees in this
part of the business but will work with independent contractors. Board members asked how that
would work and if those parties would be licensed. Smith stated he works with a network of
bodyguards and would use licensed agents. Wohlman asked if he is aware those parties must be
licensed; Smith said he is. Smith said there were issues about his website and those issues were
resolved with the previous executive director. Smith now works for ICON Services Corporation.

Bjerga noted that Smith’s employment information shows that he has had many previous employers
and that he has a concern that most of the 11 previous employers providing employment information
did not answer the question about whether they would give a positive recommendation on Smith, and
one previous employer said they would absolutely not recommend Smith. Bjerga said those previous
employers also were very succinct in describing Smith’s duties and that he would like to have time to
contact those employers and find out why they did not answer that question. Because of the change
in the executive director position that step has not been done yet. Bjerga recommended to Smith that
he look at the statute on what is required and be prepared to answer questions. Bjerga also noted
that Smith’s references were from people who are not in the industry and Bjerga recommended Smith
contact his current employer and others and get references from people in the industry. The Board
did not take action on the license application but will consider it in the future if Smith provides
additional information.

Bradley Barker

dba/Barker Investigative Services
35240 305" Avenue

Laporte MN 56461

Individual Private Detective

Bradley Barker had notified staff that he could not appear at the meeting until 10:00 a.m. and did
appear in front of the Board at 10:24 a.m. after a Board recess. Barker started his law enforcement
career in 1975 in the Morrison County Sheriff’'s office and later worked in Cass County Sheriff's office.
He has been an investigator in both departments. He has spent his last 22 years in the BCA and
recently retired, having worked as a special agent and then agent-in-charge. He did some criminal
and civil private investigator work under Empire Investigation.
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Wohlman moved to grant the license on July 9 and to waive Preassignment Training; Moen

seconded. The motion passed unanimously.

Consent Agenda (Reissuances)

The following licenses will be reissued, having all material in order and no objection from board

members:

Frank Kulis

dba/Kulis, Gummert & Associates
PO Box 28572

St. Paul MN 55128-0572

Private Detective Individual (#275)

Tom Herder Investigative Services, LLC
Thomas Herder, Qualified Representative
8608 Sycamore Lane North

Maple Grove MN 55369

Private Detective Corporate/LLC (#1015)

John Slanga

dba/Fire Investigation & Consulting
2375 Radtke Road

Duluth MN 55804-3359

Private Detective Individual (#523)

License Reissuances for June (with pending issues)

Computer Forensic Investigations, Inc.
Robert Hansen, Qualified Representative
315 West 1st Street #206

Duluth MN 55802

Private Detective Corporate/LLC (#941)

Protective Services Group, Inc.

Cynthia Rolfingsmeier, Qualified Repr.
and Minnesota Manager

#1 Eagle Center #3B

O'Fallon IL 62269-1867

Protective Agent Corporate/LLC (#301)

Investigative & Loss Control Services, Inc.
G. Crawford Wiestling, Qualified Repr.
6028 150th Street SE

Prior Lake MN 55372

Private Detective Corporate/LLC (#622)

Metropolitan Priority Protection, Inc.
dba/M.P.P.I.

Jeffrey Kane, Qualified Representative
2016 Highland Parkway

St. Paul MN 55116-1309

Protective Agent Corporate/LLC (#264)

The only outstanding issue was the amount of fee; they had paid the fee for zero employees. Crosby
asked for clarification of the fee structure. She had been told by the previous executive director that
corporations must pay for at least one employee, but did not feel the rule language supported that.
Discussion ensued with board members and Boeshans about both corporations and individuals.
Members agreed a clarification of rule may help in the future. Bjerga advised staff that if individuals
and companies do the calculation and come up with zero employees and pay at that level, we should
accept that payment. The board took no official action. Crosby said that as time allows she will check
on the fees individuals and corporations have paid. Boeshans suggested revising the statement on
the fee schedule notice.

The reissuance for Computer Forensic Investigations, Inc., was moved to the consent agenda and will
be issued since the board had no objection on their reissuance.
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R.J. McGough & Associates, Inc.
Richard J. McGough, Qualified Repr.
Corey Wagner, Minnesota Manager
10150 West Roosevelt Road
Westchester IL 60154
LOCAL: 18916 Vickers Street
Wyoming MN 55092
Private Detective Corporate/LLC (#805)
Outstanding issues: bond

St. Mary's/Duluth Clinic Health System
(SMDC) dba/Essentia Health East
David E. Lahti, Qualified Representative
407 East 3rd Street
Duluth MN 55805-1950
Protective Agent Corporate/LLC (#182)
Outstanding issues: pending CEO change; bond

Loomis
(change in process), Qualified Repr.
John Marson, Minnesota Manager
2500 City West Blvd #900
Houston TX 77042
LOCAL: 735 Raymond Avenue
St. Paul MN 55114

Protective Agent Corporate/LLC (#328)

Outstanding issues: Qualified Representative change in process

Hessel moved to grant contingent licenses to the above three licensees due to the outstanding issues
noted; Moen seconded. The motion passed unanimously.

Contingent Issues

Crosby distributed a list of some outstanding and contingent issues for the Board'’s review. With an
acting executive director starting next week we can start addressing these.+

Other Issues and Discussion

* Data practice, public/private info (Boeshans) — An issue relating to a data practices request had been
referred to other staff. There was no Board action on this item.

* Greg Cook license status — Bjerga reported that a question from the special meeting as to Greg Cook’s
license status, due to his accepting the acting executive director position, had been resolved. He had
spoken after the special meeting to Boeshans and Cook will not be required to put his license in
suspension, similar to board members who are licensed. Cook has agreed not to do licensed work
during the time he serves as acting executive director.
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* Staff vacations — Crosby noted that she will be out of the office the week of July 9 due to previously
approved vacation. Cook also will be gone July 10-14 on vacation. Staff will work with Bjerga and his
staff to cover phone and email and urgent issues.

* July meeting — Bjerga noted that the July meeting date had been moved at the request of the previous
executive director, and that he suggested the board move it back to July 30 to allow staff maximum time
to work on outstanding issues. Bjerga moved to change the July meeting date to July 30, 2012;
seconded by Moen. The motion passed unanimously. Staff will get the website changed.

Guest:

Nick Luciano from Hannon Security Services, Inc. spoke to the board requesting direction on an issue.
His firm took over an account June 1% of unarmed security officers for Federated Insurance of Owatonna.
The account was previously serviced by Avalon Fortress Security Corporation, a current licensee, or
Avalon Fortress, Ltd., recently licensed by the board. The employees came over to Hannon with the
contract. Luciano said that Hannon’s policy is to do a background check on all employees, even if it was
previously done on those employees. In doing so, they discovered that one employee had something on
his record, so he met with that employee when those background checks came back. The employee
was very up front about a weapon possession misdemeanor issue from 1976. The charges were
dropped by the people who had filed it, but the county attorney had continued the charges and eventually
there was a conviction. When the employee applied with Avalon, they processed him and the employee
did not hear anything for two years. Then Avalon told him to get it expunged. The employee had to
spend significant personal money but did get the record expunged at the county level. He gave that info
to Avalon and again did not hear anything again for some time, but continued to work for Avalon. Later
he was told that he needed a pardon from the Governor but that was denied. Again he informed Avalon
but did not hear anything. Luciano said the previous executive director told Avalon they could not
continue to hire this employee but never got that in writing.

Now Hannon has taken on the employees and Luciano promised the employee he would get it resolved
one way or the other. Luciano has checked with the customer who has the contract and got glowing
references about this employee and they want him to stay. Boeshans advised that she cannot advise
Hannon nor Luciano what action to take, that she represents the board, and that they or the employee
must get their own counsel to advise them. Luciano said he is just trying to do the right thing and to do
right by this person, to get the issue resolve once and for all on who can decide whether this person can
continue to be employed. Boeshans again stated she would not review since she is counsel for the
board, that there are different levels of criminal records and expungements, and they seek private
attorney advice on how to resolve.

Board members questioned whether the law prohibits a person working as a private detective or
protective agent if the infraction is not at the felony level. Bjerga asked whether there is a provision for
the board to allow employment in some situations. Boeshans said there was not.

Luciano said if there has been any injustice, if anything has been done wrong, it is not this individual, it
was that the previous employer never told him he could not work in this field. Now he has this work
history and because Luciano is conscientious and wants to do it right it has become an issue and
guestion of how to resolve. Boeshans suggested the board determine whether Avalon had reported
correctly to us. Bjerga asked board members who have been on the board longer than himself, whether
there is precedent of the board allowing employees with misdemeanor records; Hessel and Wohiman
said yes the board has.
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Bjerga stated he will research the issues more within BCA and advised Luciano to pursue private
counsel. Bjerga said the board could also consider actions of other license holders.

Other discussion:

Moen inquired about the process improvement efforts; Cook stated he had just given an updated report
to Bjerga and intends to have an updated report to the board by the end of this week. After he starts as
acting executive director, he will continue working on that, executive director duties, plus project manager
duties for the process improvement project.

Bill Gordon asked that the minutes reflect that, after the June special meeting, Crosby was very helpful
working with him on the training issues brought up then and his issues were resolved.

Hessel moved to adjourn the meeting at 10:32 a.m.; Wohlman seconded. The motion passed
unanimously.



