
STATE OF MINNESOTA         
 
PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD 
 
MEETING – March 26, 2012 
 
LOCATION – 1430 Maryland Avenue East, St. Paul, Minnesota 
 
MEMBERS PRESENT – Dave Bjerga, Jim Hessel, and Pat Moen.  
 
ATTORNEY GENERAL REPRESENTATIVE – Sara Boeshans 
 
EXECUTIVE DIRECTOR – Marie Ohman 
 
The meeting was called to order at 8:30 a.m.  Minutes of the February 26, 2012 meeting were 
presented for approval.  Moen motioned to approve, second by Hessel. The vote was unanimous. 
 
New License Applicants 
 
1.  IFT, Inc. 
     dba/Fire Cause Analysis 
     Hal Lyson, Qualified Representative & Minnesota Manager 
     935 Pardee Street 
     Berkley, CA  94710 
     Regional: 3207 Vantassel Drive 
                     Bismarck, ND  58501 
     Corporate/LLC Private Detective  
 
Lyson discussed his prior history working in the fire service in North Dakota, as well as for a law 
firm before joining IFT, Inc.  He retired as chief investigator from the law firm and was later 
hired by IFT.  Lyson mentioned that IFT has approximately 30 employees in a number of states.   
He will be the only individual conducting work in Minnesota initially.  Bjerga motioned to grant 
the license, second by Moen.  The vote was unanimous. 
 
2. Midwest Legal, LLC 
     dba/Midwest Surveillance & Investigations 
     Ryan Buhl, Qualified Representative 
     4856 Helena Lane North #111 
     Oakdale, MN  55128 
     Corporate/LLC Private Detective 
 
Buhl discussed his business intentions to conduct surveillance on insurance and domestic 
relationship cases.  He has been licensed to do business in Wisconsin in the past; he will be 
reviving that license.  The Board discussed Buhl’s experience with a license private detective in 
Minnesota.  Moen motioned to grant the license, second by Hessel.  The vote was unanimous. 
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3.  American Security Associates, Inc. 
     Michelle Seiz, Qualified Representative & Minnesota Manager 
     4394 Seminole Drive 
     Acworth, GA  30101 
     LOCAL:  TBD 
     Corporate/LLC Protective Agent 
 
Seiz discussed that her company is licensed in several states. They came to Minnesota primarily 
to work for Schwans, by a former client who encouraged them to bid on a national contract. 
They have no initial plans for further work.  Seiz acknowledged her misunderstanding of Board 
rule that prohibits a license holder from facilitating work by an out-of-state company. She 
confirmed that Schwans now has a contract with that license holder and there will be an eventual 
transition to her firm.  Hessel motioned to grant the license and that Seiz will need to complete 
Preassignment Training, second by Moen.  The vote was unanimous. 
 
Change in Qualified Representative & License Reissuance 
 
1. G4S 

*Isaac Luten, Qualified Representative 
Isaac Luten, Minnesota Manager 
1395 University Blvd. 
Jupiter FL  33458 
LOCAL: 2610 University Avenue West #210 
 St. Paul MN  55114 
Corporate/LLC Protective Agent 

 
Luten was reviewed as candidate for Qualified Representative (he already serves as the 
Minnesota Manager).  Finding all things in order, Bjerga motioned approval of the change in 
Qualified Representative, seconded by Moen.  The vote was unanimous.  In regard to the license 
reissuance, a contingent license was discussed owing to further information from the training 
affidavit.  Bjerga motioned a contingent license, second by Moen.  The vote was unanimous. 
 
Consent Agenda (Reissuance) 
 
The following licenses will be reissued, having all material in order.
 
1.   MTE, Inc. 
      dba/Motorized Traffic Escort 
      Richard Ellis, Qualified Representative 
      6714 Dudley Avenue North 
      Crystal, MN   55428 
      Corporate/LLC Protective Agent 
 
 
 
 

2.  Pinkerton Consulting & Investigations, Inc. 
     Kip Sandoz, Qualified Representative &   
                                     Minnesota Manager 
     2 Campus Drive 
     Parsippany NJ  07054 
     LOCAL: 2780 Snelling Avenue No. #101   
                     Roseville MN  55113 
     Corporate/LLC Private Detective 
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3.  Verifications, Inc. 

Timothy Thompson, Qualified  
                                    Representative 
11100 Wayzata Blvd #405 
Minnetonka MN  55305 
Corporate/LLC Private Detective 

 
4.  William Murphy Investigations, Inc. 
      William Murphy, Qualified Representative 
      Stillwater MN  55082 
      Corporate/LLC Private Detective 
 
 
 

5.  Glenn Fladmark 
      dba/ Maplewood Research Company 
      dba/ Maplewood Research  
      106 2nd Avenue Northwest 
      Rothsay MN  56579-4114 
      Individual Private Detective 
 
6.   Dealer Services Group, Inc. 

dba/ ADS Protection Agency 
Mark Aldridge, Qualified Representative 
44 St. Croix Trail South 
Lakeland MN  55043 
Corporate/LLC Protective Agent 

 

License Reissuances 
 
The following were unanimously issued contingent licenses (motion by Moen, second by Hessel) 
pending receipt of note items.   
 
1.   Lakeside Protection, Inc. 

William Ellis, Qualified Representative 
603B Riverview Drive Southeast 
Warroad MN  56763-2618 
Corporate/LLC Protective Agent 
 
Insurance clarification and a change in CEO 

 
2.   Heartland Information Services, Inc. 

dba/ Heartland Business Intelligence 
       dba/Heartland Investigative Group 
       dba/Heartland Corporate Security  
       dba/Heartland Corporate Intelligence 

Paul Jaeb, Qualified Representative 
520 Nicollet Mall #520 
Minneapolis MN  55402 
Corporate/LLC Private Detective 
 
Record check dates compliance dates. 

 
3.   Inspection Services Group, LLC 

Richard Berg, Qualified Representative & 
Minnesota Manager 
45 8th Street East #105 
West Fargo ND  58078 
Corporate/LLC Private Detective 
 

Possible further fee, oversight of work, a 
completed affidavit of training and 2011 
training. 

 
4.   Rimkus Consulting Group, Inc. 

Patrick Dunn, Qualified Representative & 
Minnesota Manager 
8 Greenway Plaza #500 
Houston TX  77046 
REGIONAL: 999 Oakmont Plaza Dr. #550 
                       Westmont IL  60559 
Corporate/LLC Private Detective 
 
Training affidavit, 2010 and 2011 training; 
fee.  

 
5.   Twin City Lawmen, Inc. 

David Mars, Qualified Representative 
       1700 4th Street Northeast 

Minneapolis, MN 55413 
Corporate/LLC Private Detective 
 
Number of issued; oversight, completed 
application, address change, verification/ 
confirmation of many training issues, 
insurance. 
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6.  US Investigations Services, LLC 

*_________________, Qualified Representative and Minnesota Manager 
7799 Leesburg Pike #1100 
Falls Church VA  22043 
LOCAL: TBD 
Corporate/LLC Private Detective 
 
Finalizing Qualified Representative change,  
local address issue. 
 

Contingent matters 
 
January: 
 
Kern Innovative Security Services, LLC 
Steven Kern, Qualified Representative 
Corporate/LLC Protective Agent 
 
For nearly two-years Kern was without 1st Aid certification (as an armed person).  Bjerga 
motioned to lift the contingency; Hessel seconded.  The vote was unanimous.  Bjerga motioned 
that a Letter of Education and Conciliation be sent owing to potential harm and culpability, 
Moen seconded.  The vote was unanimous. 
 
December: 
 
Our Gang Staffing Services, Inc. 
David Zins, Qualified Representative 
Corporate/LLC Protective Agent 
 
The company’s reissuance process had been lengthy; there had been numerous issues, including 
bonding and proof of financial responsibility documentation and training affidavit issues.   
Bjerga motioned to lift the contingency and issue the license, second by Hessel.  The vote was 
unanimous.  Bjerga motioned a $100 penalty due to potential harm, prior penalty history and 
culpability.  Hessel seconded.  The vote was unanimous. 
 
Penalty Considerations 
 
SecureForce, LLC 
Joseph Szorcsik, Qualified Representative 
Corporate/LLC Protective Agent 
 
The $499 penalty had been received.   
 
Glenn Fladmark 
dba/ Maplewood Research Company 
dba/ Maplewood Research 
Individual Private Detective 
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A $100 penalty had been received.  
 
Training Approval Recommendations 
 
A list of training courses and additional instructors was presented for Board review and approval.  
The Liaison Group had met on March 20, with member Hessel present.  Having reviewed the 
information regarding the following items, Moen motioned the approval of those items listed, 
second by Bjerga. The vote was unanimous. 
 
1.  WayPoint, Inc. – Continuing Training (PD) “Social Media Investigations” – 6-hours 
 
2.  Security Specialists, Inc. – Addition of Mark Ehlenz as an instructor to the “Legal Authority  
     & Liability” section of their approved Preassignment (PA) course. 
 
3.  Securitas Security Services – Addition of Gary Geragi as an instructor to their approved  
     courses; Preassignment (PA) and Continuing (PA) courses: Loss Prevention, Security in the 
     Logistics Industry, Decision Making, Report Writing, Supervisor Skills, Workplace Violence,  
     Refresher 1 and Refresher II. 
 
4.  American Security, LLC – Addition of Daniel Casci as an instructor to their approved  
     courses: Initial and Continuing Armed course “Defensive Tactics”. 
 
5.  John Sperry – Continuing Training (PD) “The Criminal Defense Investigation” – 6-hours. 
 
6.  Hannon Security Services, Inc. –Continuing Training (PA) – “Midwest Summer Severe  
     Weather Overview” – 2-hours. 
 
7.  Andrews International – Addition of instructors Joel Strachan, Colin Bates and David 
     Moredock to the following approved courses: Preassignment (PA). 
 
8.  Elite Protective Services – Continuing Training (PA) and (PD)  “1st Aid & CPR” 6-hours 
      
9.  Advance Security – Addition of instructors Kirby Sandvik, Virgil Anderson and William  
     Gordon to approved courses: Continuing (PA) Training: “Crimes Facing Security”,  
     Continuing (PA) and (PD) Training: “Anti-Terrorism”, Continuing (PD) Training:  
     “Courtroom Survival”, Continuing (PA) Training: “Use of Force”, Continuing Armed  
     Training : “Use of Force” 
 
10. Inter-Con Security Systems, Inc. –  Preassignment (PA) 33-hours and Initial Armed  
      (Handgun, baton and handcuffs) 73-hours 
 
11. Dunbar Armored, Inc. – Addition of instructor Ray Martin to the approved courses: 
      Preassignment (PA) and Continuing Training (PA) – Backsafety, Collision Avoidance,  
      Indirect Air Carrier Security and 1st Aid & CPR.  
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12. Dealer Services Group, Inc., ADS Protection  - Continuing Training (PA) “1st Aid, CPR,  
       AED & Bloodborne Pathogens” 8-hours 
  
13. IPC International Corporation – Continuing Training (PA) “1st Aid, CPR & AED” 8-hours 
 
Guests 
 
1. Dan Seman, Avalon Fortress Security Corporation, asked about an application he had made  
       for a separate company, and the processing time.  Ohman noted that it is intended that the   
       referenced application will be scheduled for the April meeting.  Bjerga shared information 
       regarding the review process that the Board has undertaken to make improvements in  
       process, including applicant timelines.   
 
2. Jim Owens, a training provider, attended regarding his training courses.  Ohman noted that 

she had not been able to complete the review of materials of Owens approved courses.  
Owens indicated that he has continued to teach his courses, wanting to ensure that the 
courses are approved.  The Board and Ohman agreed that a letter be sent to two firms 
identified by Owens, referring to the Board’s work with Owens and that there was no reason 
that they could not continue to use Owens for training.    
 

Discussion 
 
1. Legislative Update – Ohman noted there is currently legislation regarding escort services that 

may impact us. 
 

2. Ohman noted that AKAL finally submitted the information requested from February last 
Friday.  We have received no information yet from Signal 88 on their officers. 

 
3. Ohman had distributed new formats of the license reissuance applications with changes to 

provide a more straight forward completion.  The Board was able to review what is currently 
in use along with the proposed applications.  Bjerga motioned to adopt the new forms for use, 
second by Hessel.  The vote was unanimous. 

 
4. Ohman reviewed various items in the Process Improvement Project; development of a forms 

inventory, Ohman’s Assistant, Lyn Crosby, had received web maintenance training, notice 
has gone to license holders to collect email addresses, there has been a meeting with OET 
personnel to begin the process of database conversion, and further thought/work being done 
for an aging report.  Ohman will be meeting with counsel, regarding the training reporting 
process.  Ohman has also begun a statute and rule review for potential changes that may be 
needed.  Greg Cook will be working with the Board to develop a policy and procedures 
manual.  

 
The meeting adjourned 9:54 a.m.  
 
The next meeting of the Board will be Monday, April 30, 2012, 8:30 a.m. at 1430 Maryland 
Avenue East, St. Paul, Minnesota. 


