STATE OF MINNESOTA

PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD

MEETING - May 21, 2012

LOCATION - 1430 Maryland Avenue East, St. Paul, Minnesota

MEMBERS PRESENT - Dave Bjerga, Jim Hessel, Pat Moen, Steve Wohlman

ATTORNEY GENERAL REPRESENTATIVE - Joan Eichhorst

EXECUTIVE DIRECTOR - Marie Ohman

The meeting was called to order at 8:33 a.m. The minutes of the April 30, 2012, meeting were
presented. Wohlman moved to approve the minutes as presented; Moen seconded. The vote was

unanimous.

New License Applicant (Cont’d)

1. Avalon Fortress, Ltd.
Daniel Seman, Qualified Representative
2407 109" Avenue Northeast #110
Blaine MN 55449
Corporate/LLC Protective Agent

Mr. Seman was present as well as Adam Huhta, his legal counsel. Discussion continued from the April
meeting. The outstanding issue of whether Avalon is licensed in other states was again addressed. Bjerga
reviewed information from the state of Arizona, which indicated an application signed by two people.
Seman said he had no idea about that application, and reiterated that despite reports that he or Avalon
may be licensed in Arizona, Illinois, Texas, Nevada, and Florida, he is licensed only in the state of
Minnesota. He gave a packet of current information to Board members.

Bjerga said he is concerned about the issue of an opticom device, those devices are issued for a specific
vehicle and the concern was they were being used on other vehicles. Bjerga suggested Seman get that
issue resolved with the Police. Seman said he has a good relationship with the Police.

Bjerga noted signed certificates from 2008 from Arizona. One signature was from a person named
Dimond; Seman said Dimond was an Avalon employee at that time, but is no longer. Ohman noted her
check revealed Avalon was licensed in Arizona. Seman said he has not applied for nor received a license
in Arizona.

Bjerga addressed the issue of the business’s physical address and said the Board is required to have that
and it appeared there may have been a location change. Seman said his physical location is the Village
Bank Building in Blaine. He reiterated his request to not publish his physical address and has given
Ohman a mailing address.

Bjerga also expressed his concern about Avalon Fortress Security Corporation’s penalty history. There
have been four incidents totaling nearly $2,000. He asked Seman what will change. Seman said the
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company had a fast expansion and an increase in number of employees during those times, then they had
a quick decrease due to loss of business. The nature of the business of the new company will be different,
which is why a new company has been formed. They will have only 25-30 security guards.

Bjerga also addressed information on the company’s web site that states Seman was a U. S. Marshal,
Seman said it should say U. S. Marshal Service. There is a discrepancy in the length of time noted, the
web site says it was 3-4 months; Seman said he was there a full year and described his role there.

Upon further questioning about licensure in other states, Seman did state he was in fact licensed in
Wisconsin and said that was an oversight on the application. Hessel said he still has trouble with the
Arizona license issue; he told Seman an employee who worked for you at that time signed the application
and used the Avalon name. Seman said he is not familiar with how that happened.

Wohlman moved to grant a Corporate/LLC Protective Agent license to the company; Hessel seconded.
The vote was three in favor and one (Bjerga) opposed. The motion carried.

Wohlman asked to comment to Seman about his May 3rd letter to Ohman and said that the staff represent
the Board, so in essence Seman’s letter was to the Board, and that he took offense at Seman’s depiction of
being picked on. Wohlman said the Board’s responsibility is to do a thorough investigation on applicants.
Seman said he feels he has been bullied, and that the process becomes more and more difficult, additional
things are brought up as the process goes on. He gave an example of his bond being returned to him three
times for what he considered minor issues, including that the way he signed the bond did not match how
the bond company printed it on the form (use of his full first name and use or omission of his middle
initial). He has worked hard to represent himself and his company professionally. Wohlman said the
Attorney General’s office also reviews the bonds and that in fact his own bond was returned to him twice.

Consent Agenda (Reissuance)

The following licenses will be reissued, having all material in order:

1. Michael Atkinson
dba/Atkinson Investigations
5405 Glenwood Avenue
Golden Valley MN 55422
Individual Private Detective

2. Semper Fi Security, LLC
Edmond K. Brouillet, Qualified
Representative
6434 Pheasant Hills Drive
Lino Lakes MN 55014
Corporate/LLC Private Detective

3. Arden Investigation, Inc.
Susan Johnson, Qualified Representative
1220 Karth Lake Drive
Arden Hills MN 55112
Corporate/LLC Private Detective
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License Reissuances

1. Contemporary Services Corporation
Richard Brown, Jr., Qualified Representative & Minnesota Manager
17101 Superior Street
Northridge CA 91325
LOCAL: 420 23rd Avenue SE
Minneapolis MN 55414
Corporate/LLC Protective Agent

Outstanding issues were: Preassignment Training, some employees not trained, time between hire and
training. All material is now in order. Wohlman moved to reissue their license; Moen seconded the
motion. The motion passed unanimously.

Contingent Licenses Due to Expire

1. Rimkus Consulting Group, Inc.
Patrick Dunn, Qualified Representative & Minnesota Manager
8 Greenway Plaza #500
Houston TX 77046
LOCAL: 999 Oakmont Plaza Drive #550
Westmont IL 60559
Corporate/LLC Private Detective

Ohman reported we are still waiting for a response to the most recent letter. She last spoke with them last
week and they said they would overnight a response but she has not yet received it. Outstanding issues
are application for the Qualified Representative and Minnesota Manager; and some training issues.
Bjerga moved to continue the contingency; Wohlman seconded. The motion passed unanimously.

2. G4S
Isaac Luten, Qualified Representative & Minnesota Manager
1395 University Blvd.
Jupiter FL 33458
LOCAL: 2610 University Avenue West #210
St. Paul MN 55114
Corporate/LLC Protective Agent

The only outstanding issue is information on Luten on oversight of activities; this has been an issue
before with his predecessors; there is uncertainty about if the person is adequately overseeing the daily
activities of the licensable activity. The other administrative pieces are now in order. Hessel moved to
grant the license and have the Executive Director work with them on the oversight issues and that the
Executive Director has the latitude to report back to the Board if there are any problems. Bjerga
seconded. The motion passed unanimously.
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Contingent matters

March (update):

Twin City Lawmen, Inc.

David Mars, Qualified Representative
1700 4™ Street Northeast

Minneapolis MN 55413
Corporate/LLC Private Detective

Ohman reported that there has been correspondence back and forth. Some information was received last
week but she did not have sufficient time to review it before this meeting. The March Board directed Mars to
appear if they had not substantially responded. The license was lapsed. Mars did not appear at the April
meeting.

Mars was in attendance and testified that he sent in reissuance materials for Special Response Corporation at
the same time but the information was not accepted. Twin City Lawmen, Inc., had a change in CFO. He felt
he had sent in what was required but was later asked for more information. He never got the request to
appear at the April meeting and did not see that letter until he got a letter last week, dated May 1%, advising
him to appear at this meeting. He stated that things get asked of them more than once.

Ohman stated the packet of information dropped off last week was the first substantive response; Mars
disputed that. The most recent letter was sent certified and restricted, Mars had to sign for it. The letter for
the April meeting was sent certified March 28 and the post office showed it was received March 29". Mars
said his staff person Beth stated she did not receive it.

Bjerga moved to grant the contingency with the caveat that the $100 penalty previously imposed be paid, and
the Board allow the Executive Director to review the latest material. Hessel seconded. The motion passed
unanimously.

Penalty Considerations

Inspection Services Group, LLC
Richard Berg, Qualified Representative & Minnesota Manager
Corporate/LLC Private Detective

2011 training has now been taken and they were reminded that 2012 training would be needed. They
have fully responded. The Board took no action.

Discussion

*Revision of February 2012 minutes

Ohman noted that a draft revision to the February 2012 minutes was sent to the Board after a guest at that
meeting noted that the discussion was not referred to in the minutes. Bjerga moved that the February
2012 Board meeting minutes be amended per the memo from the Executive Director. Hessel seconded;
motion passed unanimously.
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*Process Improvement

Ohman referred to a handout given to the Board. Greg Cook was asked to speak since he is
working with the staff and Board on a policy and procedures manual. Ohman reported that she
has been using the Aging Report although due to the early Board meeting this month did not
have an update at this time. Bjerga asked that in the future the updated Aging Report go out to
the Board with other information in advance of the meeting. Ohman stated there are about 14
applications in process including some just recently received. The applications go back eight
months or less.

Other items that we are working on are: gathering license holder emails (about 90% have
replied); forms inventory (as we have had time); FAQ’s (Bjerga asked that staff give this some
priority); database (we’ve had ongoing meetings with the database analyst and have two more
coming up); separating the training reporting (need to work this out with counsel); still working
on revised PD’s; list of changes requiring statute or rule change (Bjerga noted that any requested
statutory changes would need to go to the Commissioner by September); policy and procedures
manual (Cook is finished meeting with staff assistant Lyn Crosby about reissuances and is
working on a first draft of the reissuance processes); and Croshy has received web training and
has made several website changes. Cook noted he intends to update the Board on the 15" of
every month.

Bjerga asked if we are still on time with our timeline; Ohman responded that some things are but
we may have to push some things back from their original completion date due to the large
number of tasks on staff’s plates. Possible use of interns was discussed.

Cook noted that Ohman, Moen, and Hessel had attended this past weekend’s MAPI Spring
Conference and summarized that conference. He issued an open invitation to all board members
and staff for the large fall conference in October.

The meeting adjourned 10:10 a.m.

The next meeting of the Board will be Monday, June 26, 2012, 8:30 a.m. at 1430 Maryland
Avenue East, St. Paul, Minnesota.



