STATE OF MINNESOTA

PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD

MINUTES
December 30, 2013

Location: 1430 Maryland Avenue East, St. Paul, Minnesota

Members Present: Drew Evans, Jim Hessel, Richard Hodsdon, Steve Wohiman
Members Not Present: Pat Moen

Attorney General Representative: Jacob Fischmann

Agency Staff: Greg Cook, Executive Director

The meeting was called to order at 10 a.m. by Evans. The Board was asked to confirm if there were any
changes requested to be made of the November 26, 2013 Meeting Minutes. Wohlman pointed out two
corrections that needed to be made. With the corrections, Wohlman motioned to approve, Hodsdon seconded
the motion. The motion passed unanimously.

Previous Contingencies Completed:

The following contingent renewals are complete and the agency is requesting that the Board lift the
contingencies for these license holders:

e Bruce Sederstrom (PDI #1007) - Contingency expires January 2014

e Per Mar Security and Research Corporation (PAC #270) - Contingency expires December 2014
e DECO, Inc. (PDC # 867) - Contingency expires January 2014

e Forensic Specialists and Investigations, LLC (PDC #1053) Contingency expires January 2014

Hodsdon moved to approve the contingencies; Wohlman seconded the motion. The motion passed
unanimously.

e |PC International Corporation (PDC #639): Contingency expires January 2014

Cook addressed the Board about the contingency for IPC. Cook reminded the Board that IPC was bought by
Universal Protection Services (UPS). Cook advised that the issues have been cleared up, but that UPS is
asking for a 90 day extension in order to get all employees out if IPC uniforms and into Universal uniforms.
Wohlman asked how many employees there are and Cook advised there were approximately 50. Evans
inquired if this would be a uniform exception or an extension to the contingency. Cook advised that it is a unique
situation because IPC's license is being surrendered, but they are asking to be able to use IPC uniforms for at
least 90 days to allow time to get all employee’s into Universal uniforms. Evans advised that the board could
reissue the contingency for another 30 days allowing them to use IPC uniforms until the end of January.

Current Contingencies

Cook explained the circumstances of each of the following license holders.

K. Bares & Associates, Inc. (PDC #1001): Contingency expires January 2014

Cook informed the Board that this license holder was in a serious automobile accident and is currently
incapacitated. The license holder stated he will make a decision in January as to if he will continue as a license
holder.
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Proulx Professional Research, Inc. (PDC #894): Contingency expires January 2014

Cook informed the Board that the license holder is an out of state entity. They do not have a Minnesota office,
and apparently have never had one. They have a registered agent, but need a physical building or virtual office.
Cook is working with the license holder on this issue. The license holder is currently trying to decide if they want
to keep their MN License. Will make a decision in January.

Warren J. Robinson Contingency (PDI #929) expires January 2014

Cook informed the Board that upon review of renewal application - 2 issues were identified:
e Missing training material from 2011
e Conflict with their bond.

Cook is currently working with license holder in order to resolve these issues.

Evans inquired if Cook is continuing to work with each license holder and Cook confirmed that he is.

Consent Agenda

Cook requested a motion of approval for the following reissuances due in December 2013, as they have
provided all materials and had no issues:

Licensee’s Presented with Reissuance Licensee’s Presented with Reissuance
Gilbertson Investigations, LLC: PDC #1011 Mydatt Services, Inc.: PAC #259

Scott S. Andreasen: PDI #696 Paradis' Mail Service, Inc.: PAC-E #306

King Richard Cole: PDI #841 Ryan R. Robison & Company, Inc.: PDC #1034
Anthony T. Doppler: PDI #800

Wohlman motioned to approve the reissuances, Hessel seconded the motion. The motion passed unanimously.
Renewals With Issues:

Cook asked the Board to determine if the following license holders should be either renewed upon remaining
items corrected, granted a contingency and/or have a penalty imposed.

Pinkerton Government Services, Inc.: PAC-#257

Cook stated there were two (2) issues found upon review:
e Andrew Gonyou was hired on 2/26/2013 and did not complete Pre-assignment training until 10/5/2013.
e Brian Young was hired on 6/20/2013 and did not complete Pre-assignment training until 10/5/2013.

Cook advised that this was an internal issue and Pinkerton has fixed this. Cook also advised the board that
Pinkerton had apologized for the mix-up. Evans inquired if Cook had anything that needed to be added and
Cook confirmed there was not. Wohlman motioned to approve the renewal with a Letter of Education and
Conciliation; Hodsdon seconded the motion. The motion passed unanimously.

Star Security, Inc. - PAC #308
Cook stated there were the following issues found upon review:
e Check: Paid $880.00 which is the fee for PD license not PA license (Should have paid $820.00).
e Bond/Insurance: No Insurance Certificates were provided and there is a cancellation notice effective
11/25/2013. There is also a Bond Cancellation notice effective 2/3/13 with no Reinstatement notice on
file.
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Cook advised the board that there have been similar issues with past renewals. Cook advised that he has sent
correspondence to the license holder but has not heard back yet so he is requesting a contingency. Wohlman
motioned to approve the renewal; Hodsdon seconded the motion. The motion passed unanimously.

Lapsed and Surrendered Licenses:

Avalon Fortress, LTD #340.
Cook confirmed to the Board that he has received notification as well as the original license and Avalon
Fortress, Ltd is no longer licensed.

IPC International PDC #639.

Hodsdon inquired if Cook would be accepting the surrendered license since a 30 day contingency was granted
at the meeting to allow Universal time to get all employees out of IPC uniforms. Cook advised that he has not
received the license yet, but that he would not accept the license as surrendered until January 31, 2014.

Training Course & Instructors for Certification

TYPE PROVIDER ADDRESS INSTRUCTORS COURSE NAME HRS
Continuing The Omnicron Group, 707 N 3" st., R. Steven Rogers Pre Assignment 6
Protective Ltd. #202

Agent Minneapolis, Mn

55401
Continuing Criminal Justice Training | 1430 Maryland Online-Various Investigating Scams 3

Private & Education Ave East, Online Training

Detective St Paul, MN
55106

Evans asked if there were any questions about the training courses. Hodsdon inquired about the online format.
Cook advised there are a few training courses that are in online format. The online course listed about is
offered through the BCA. Evans advised the course is an advanced online course for Law Enforcement.
Hodsdon motioned to approve, as listed, the training courses. The motion was seconded by Hessel. The motion
passed unanimously.

New License Applicant

Diana Bugos

Phantom Investigations

3910 99th Ave NE

Blaine, MN 55014

Applying for an Individual Private Detective License

Evans welcomed the applicant to the Board meeting and asked her to give a brief background on herself and
also to give a brief synopsis on the scope of proposed business. Bugos advised that she spent 6 years in law
enforcement as a full time police officer in Columbia Heights, MN. She also worked as a police Officer at the
State Fair. Bugos advised she was hurt on the job and after 4 knee surgeries she had to leave law enforcement
and find a new career. Bugos advised that the scope of her business would be to assist the legal industry with
services such as research and surveillance.

Hessel asked Bugos if she planned to be armed and she stated she did not. Wohlman inquired if Bugos planned

to continue her employment at Mossak & Associates and Bugos confirmed that she does. Bugos confirmed that
Julianne Mossak has been a great mentor to her and that she has no intentions of leaving. Bugos did stated
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that she wanted to be able to do work on her own if the opportunity should arise that Mossak & Associates
would need her to take over a case.

Cook advised the board that there were no outstanding issue with the application, and that Bugos has very good
references. At this time board members noted they have no further questions for Bugos. Hessel motioned to
approve the license; Wohlman seconded the motion. The motion passed unanimously.

Dave Bjerga

Professional Integrity Investigations

7400 Niemi Circle

Lake Shore, MN 56468

Applying for an Individual Private Detective License

Evans welcomed the applicant to the Board meeting and asked Bjerga to provide a brief background on himself
and the scope of his business. Bjerga advised he has 31 years in law enforcement with a majority of it being in
investigations both at the county level and at the BCA. Bjerga stated he spent nine years as a deputy in Crow
Wing County and then from 1990 to 2012 he worked at the BCA. Bjerga advised that some of his jobs at the
BCA included narcotics, general investigations, and running a field office in Brainerd. Bjerga advised that his
business plan was to network with attorneys in Brainerd and offer his services with services such as fraud, theft
and employment/employee issues. Bjerga also stated he planned to possibly do some work in criminal defense
marketing his skills in police work, forensic pathology, death investigations, officer involved shootings and use of
force.

Hessel inquired if Bjerga planned to be armed and he stated he would not be. Hessel also inquired on how
many employee’s Bjerga plans to have and he stated none. Cook asked Bjerga if he is still POST eligible and
Bjerga confirmed that he is inactive. AG Fischmann advised that the bond has been approved. Cook stated the
only outstanding issue is that there needs to be an correction to an address completed on some of the paper
work but other than that the application is complete. Cook also noted that Bjerga received excellent remarks
from his references.

At this time the board members had no further questions for Bjerga. Wohiman motioned to approve the license;
Hessel seconded the motion. The motion passed unanimously.

At this time Bjerga addressed the board and stated what a pleasure it had been working with Cook throughout
the licensing process and noted that the agency does a very thorough job of processing the application.

Note: At the end of the meeting, Bjerga asked to address the board about requesting to have his pre-
assignment training waived. The board approved this and requested the motion be amended to state that the
license was approved and pre-assignment training waived.

SOS Security, LLC

Martin Davis, Qualified Representative, and Minnesota Manager
1915 Rt. 46 East

Parsippany, NJ 07054

LOCAL: TBD

Applying for a Corporate Protective Agent License

Evans welcomed Davis and asked him to provide a brief background and scope of the proposed business.
Davis stated he has been working in the private security sector since 1989. He began at the bottom as a
security guard and worked his way up the ladder. Currently he is a license holder in IL and AK, as well as a
compliance officer for VA. Davis advised he originally went to IL to teach others how to run the business, but fell
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in love with IL and started running operations for SOS from there. Davis advised that they have begun to pursue
licenses in other states as their clients inquire if they are licensed to work in those states. Cook asked if he, or
any other representative of SOS had been soliciting business in Minnesota prior to obtaining their license and
Davis stated they have not.

Evans asked what kind of services they provide and Davis advised they provide unarmed security services.
Hessel asked how many employees there would be in MN and Davis advised he cannot really give them a
number until they begin to sign on clients.

Cook advised the board that there were no issued with the application that that SOS is a well-established
company. AG Fischmann noted that he still needed the bond. Cook advised that SOS sent a continuation rider
but that they have to send in the actual bond. Davis advised he will send the bond right away.

At this time the board members had no further questions for Davis. Hessel motioned to approve the license
contingent upon approval of the bond; Wohlman seconded the motion. The motion passed unanimously.

Change in License Type:

PAC #1069 Apollo Security International, Inc.
Ingeborg Sebyan Black, Minnesota Manager (change)
Replacing Joseph Ditsch

8400 Normandale Lake Blvd, Suite 940

Bloomington, MN 55437

Evans welcomed Black and asked her to give a brief background and reason for the officer change. Black
advised she has been working for Apollo for about a year now. Black stated that the previous Minnesota
Manager was in law school during his employment, and has now moved on to practice law. Apollo asked Black
to take over as Minnesota Manager.

Cook stated that Black currently has her own private detective license. Black also stated that at this time Apollo
is only working with one client but plans to begin to take on more clients soon. Hessel inquired if Black has any
history with security management. Black stated she does and Cook confirmed she has extensive history with
management in the security field.

At this time the board members had no further questions for Black. Hodsdon motioned to approve Black as the
new Minnesota manager; Hessel seconded the motion. The motion passed unanimously.

PDC #945 Steele International, Inc.

Dan Gilbertson, Minnesota Manager and Qualified Representative (change)
Replacing David F. Boudreau

13612 Oakland Dr

Burnsville, MN 55337

Evans welcomed Gilbertson and asked him to give a brief background and reason for the officer change.
Gilbertson advised that Steele is based out of San Francisco but has been doing work in Minnesota for many
years. Gilbertson advised that the previous Minnesota Manager was reducing his workload so he asked
Gilbertson to take over as Minnesota Manager. Hessel inquired if Gilbertson and Boudreau worked together
previously and Gilbertson stated that they had been detectives together in Burnsville, MN.

Wohlman asked what kind of services Steele provides and Gilbertson stated they provided services such as
corporate security, crisis management, and employer/employee security.
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Wohlman inquired if Gilbertson planned to keep his own license and he stated he does plan to. Wohlman asked
Gilbertson if this would be a conflict of interest. Gilbertson stated that it would not.

Cook advised the board that Gilbertson had outstanding references had a long career in law enforcement and
there were no other issues. At this time the board members had no further questions for Gilbertson. Hodsdon
motioned to approve Gilbertson as the new Minnesota Manager and Qualified Representative; Hessel seconded
the motion. The motion passed unanimously.

PAC #189 Dunbar Armored, Inc.

Justin Miller, Minnesota Manager (change)
Replacing Joseph Simon

1600 Fillmore Ave NE

Minneapolis, MN 55413

Evans welcomed Miller and asked him to give a brief background and reason for the officer change. Miller
advised he has been with Dunbar since 2008 and explained that the previous Minnesota Manager was also a
volunteer fire fighter in Shakopee. Shakopee recently decided to add full time fire fighters and offered Simon a
job so he moved on to be a full time fire fighter. Wohiman asked Miller what his job title is with Dunbar and Miller
advised that he has been a branch manager since his hire date. Wohlman asked what job duties a branch
manager has and Miller advised that he is responsible for several things such as safety, security, staffing, and
training. Miller was asked if he had any other security experience and he advised that he had also worked for
Loomis from 1998 to 2000.

At this time the board members had no further questions for Miller. Wohlman motioned to approve Miller as the
new Minnesota manager; Hessel seconded the motion. The motion passed unanimously.

Penalties:
Cook advised that DECO has paid in full.

Request to Speak to the Board
Troy Nadeau — State Wide Protective Agency, LLC PAC #329: Pilot Car Issues

At this time AG Fischmann addressed Nadeau and read the Tennessen Warning. Evans asked Nadeau if he
understood the Tennessen Warning and he confirmed that he did.

Nadeau advised that he has asked to come before the Board regarding the use of red lights on escort vehicles.
Nadeau stated that when he was employed with Avalon they used red lights for funeral and heavy equipment
escorts. However, Nadeau recently had employees who were ticketed for using red lights. Nadeau asked the
Board to clarify what color lights can be used.

Evans advised Nadeau that the Board cannot tell him what color lights he can use, and that the State Patrol
would be a better contact for that kind of questions. Nadeau advised that he had read the statue over with an
officer and is still being told multiple things. Evans advised that Board appreciates Nadeau taking the time to
address the issue but it is not in the scope of the Board’s ability to interpret statutes. Nadeau advised that it
makes it very hard for him as a license holder if the Board cannot give him any direction. Evans advised Nadeau
that one option he has is to contact the local legislature and work to get the statute changed so it is cleared. AG
Fischmann advised Nadeau that this conversation is not to be considered legal advice.

Cook inquired why Nadeau doesn’t simply change his lights to amber. Nadeau advised that amber lights are
good but not for funeral processions because people do not move over for flashing amber lights. Wohlman
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inquired if Nadeau’s employees were pulled over during a funeral and he advised that his employee’s had been
pulled over during a funeral in St Paul, but the police let them go as soon as they realized it was a funeral.

Nadeau stated again that he see’s license holders using multiple colors and that he just wants to some
clarification so he can do what he is supposed to be doing. Nadeau inquired if a memo could be sent out to the
license holders and Wohlman advised that is not in the scope of the Board.

Other Issues and Discussion:

The Lt. Governor’s office is requesting that the MNBPD expedite the processing of applications for
veterans.

Cook advised that he still has not heard back from the Lt. Governor’s office, but he will continue to seek more
information.

FBI Background Checks:

Cook advised that Fischmann, Wohlman and himself had a meeting with Julie LeTourneau-Lackner from the
BCA. Cook advised that LeTourneau-Lackner informed them that federal law 92-544 states that the MN statues
must have specific verbiage in order to be able to complete FBI background checks on applicants. Cook advised
the Board that he will add this to the list of possible statute revisions.

Sentinel follow-up:

Cook explained that Sentinel was brought before the Board during the previous meeting and the Board
discussed the issue of unlicensed activity with Sentinel and they were not to operate without a license. Cook
confirmed that at the last meeting Sentinel said they would cease and desist, but they continued to provide
services. Cook stated that after the last board meeting Sentinel was cited for unlicensed activity, and referred
the Board to the police report he provided.

Pilot Car Statute:

Cook informed the Board that per Joel Newton the Board should continue to regulate pilot cars but only the pilot
cars that encroach the center line. Evans acknowledged and advised that the Board will continue to work on this
issue.

At 10:57 am Wohlman moved to adjourn the meeting, Hodsdon seconded. The motion passed unanimously.

The next meeting is scheduled for Tuesday, January 28, 2014 at 10 a.m.
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