STATE OF MINNESOTA

PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD

MINUTES
February 25, 2014
Location: 1430 Maryland Avenue East, St. Paul, Minnesota
Members Present: Drew Evans, Jim Hessel, Steve Wohlman
Members Not Present: Richard Hodsdon, Pat Moen

Attorney General Representative: Jacob Fischmann
Agency Staff: Greg Cook, Executive Director

The meeting was called to order at 10:02 a.m. by Evans.

Evans asked if the Board had reviewed the February 2014 meeting minutes and if any corrections needed to be
made. With no corrections needed Wohlman motioned to approve, Hessel seconded the motion. The motion
passed unanimously.

Previous Contingencies and/or Renewals with Issues Completed:
There were no current contingencies and all issues were completed.

Current Contingencies

There were no current contingencies.

Consent Agenda

Cook requested a motion of approval for the following reissuance’s due in January 2014, as they have provided
all materials and had no issues:

License Number | License Type | License Holder
880 PDC InfoPro Investigations, Inc.
239 PAC Special Response Corporation
698 PDI Timothy D. Braatz
271 PAC AKAL Security, Inc.
1058 PDI Donald Sazma
224 PAC Security Specialists, Inc.
334 PAC Miller Protection Services, Inc.

Cook advised the Board that there renewals listed above are all complete with no issues.
Hessel moved to approve all the renewals on the consent agenda; Wohlman seconded the motion. The motion
passed unanimously.
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Renewals With Issues:

The Executive Director is asking the Board to determine if the following license holders should be:1) Approved,
2)Renewed upon remaining items corrected 3)Granted a contingency 4)Penalty imposed

PDC 549 - Peart & Associates, Inc.:

Cook advised that there is just a small issued with the Bond number that should be cleared up very quickly.
Cook advised the Board that this is a long time license holder with no issues. Hessel moved to approve the
renewal contingent upon the Bond issued being corrected; Wohlman seconded the motion. The motion passed
unanimously.

PAP 237 - ERMC I, L.P.:

Cook advised the Board that the renewal paperwork still has not been received. It was sent via USPS and email
in 12/16/13 and when Cook followed up with the license holder on 2/3/14 they said they had not received the
paperwork so Cook resent it. Cook sent the license holder an email on 2/21/14 requesting the status of the
renewal paperwork. Evans asked if this was a renewal that was due at this meeting and Cook confirmed.
Hessel asked Cook if this is a long time license holder. Cook confirmed and stated they have not had any issues
in the past. Wohlman motioned to place the renewal in contingency; Hessel seconded the motion. The motion
passed unanimously.

PDI 742 - Charles Loesch:

Cook advised that he license holder has requested that the license be placed in lapsed status. Evans asked if
there was a motion to place this license in lapsed status until May 2014. Wohlman motioned to place the license
in lapsed status; Hessel seconded the motion. The motion passed unanimously.

Lapsed and Surrendered Licenses:

e K. Bares & Associates, Inc. (PDC #1001): Lapsed status expires April 1st, 2014
e Proulx Professional Research, Inc. (PDC #894): Lapsed status expires April 1st, 2014
e Charles Loesch (PDI 742): Lapsed status May 1st, 2014 (see renewals with issues)

Wohlman asked Cook if he has heard from the K. Bares and Associates, Inc. Cook advised that he has not, but

that the license holder knows he is lapsed. Cook reiterated that once a license is lapsed they have 60 days to
turn in paperwork and then it becomes suspended. Once the license is suspended then the license holder must

re-apply.

Surrendered Licenses:
e PDC #1077 - First Advantage LNS Screening Solutions Inc.
e PDC -#803 - Verifications, Inc. 803 PDC
e PDC #1064 - Gregory Investigations, LLC License #1064

Evans stated there is no motion needed for surrendered licenses.
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Training Course & Instructor Approvals:

There were no training courses for review at this time.

New License Applicants:

HireRight, Inc.

Qualified Representative: Frank J. Monteleone
Minnesota Manager: Gary Haas

5151 California Ave

Irvine, CA 92617

Local: 9023 Columbine Rd Eden Prairie, MN 55347
Applying for a Corporate Private Detective License

Cook advised the Board that this HireRight, Inc. was another entity of Kroll Cyber Security and Kroll Background
Screening; which Gary Haas is the Qualified Representative and Minnesota Manager for. Cook then asked if the
applicants could briefly explain the difference between HireRight, Inc., Kroll Cyber Security, and Kroll
Background Screening. Haas explained that Kroll Background Screening does pre-employment background
screening and that HireRight, Inc. performs the online investigation during the background check process. Haas
then advised the Board that Kroll Cyber Security works more with online investigations of things such as security
breaches within companies.

Evans advised that he did not have any questions for the applicants. Wohlman advised he had no questions
either. Evans asked AG Fischmann if there were any issued with the bond and Fischmann advised there were a
few small issues. Wohlman moved to approve HireRight, Inc. for a corporate private detective license continent
on the corrections to the bond; Hessel seconded the motion. The motion passed unanimously.

McDowell and Associates, Ltd

Qualified Representative — Larry McDowell
Minnesota Manager — Dag Sohlberg

1031 Lami

St. Louis, MO 63104

Local Address: TBD

Applying for a Corporate Private Detective License

Cook advised the Board that he has been working with the applicant to arrange for them to come before the
board but there were scheduling and travel issues. Cook advised that the applicant is licensed in 10 other states
that there are no issues with the application.

Evans welcomed the applicant and asked for a brief background of the work they will be doing. McDowell
advised that he and Dag Sohlberg share a common client. McDowell does all the surveillance work for the client
and they recently asked for surveillance in Minnesota. McDowell stated he wanted to ensure he was operating
legally so he is obtaining a license. The scope of the business will be to conduct agricultural investigations,
surveillance, surveying and collecting records. They will mainly work between the months of March and June or
July depending on the law firm and their budget.

Wohlman inquired what agricultural investigations are. McDowell advised that this is basically patent
enforcement. He provided an example such as someone taking a patented soy bean and trying to replant it.
McDowell advised in Minnesota they mostly do soy beans but in the south they do other things such as cotton.
Wohlman advised he had no other questions.
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Evans asked Fischmann if the bond was completed and Fischmann there were a few issues. Hessel moved to
approve McDowell and Associated, Ltd. for a corporate private detective license contingent upon the bond being
completed; Wohlman seconded the motion. The motion passed unanimously.

G4S Secure Solutions, Inc.

Isaac Luten

332 Minnesota Street-N 205

St. Paul, MN 55101

Applying for a Corporate Private Detective License

Cook advised the Board that the applicant has been a licensed protective agent for a long time and is simply
looking to be licensed as a private detective as well. Cook advised the only issue is that there are a few original
signatures missing from the application, but that he has the copies. Luten was planning to bring them to the
meeting but an issue came up. Luten confirmed that he has been on the phone with his corporate office and he
will get back to Cook later today about when they paperwork will be sent.

Wohlman inquired what work Luten did as a Ramsey County public defender. Luten explained that when he was
attending law school he was a law clerk there. He was then promoted to law clerk/investigation and then to chief
investigator.

Wohlman asked if they company will be doing general investigations. Luten advised that the main reason they
are seeking a private detective license is so they can comply with contracts they have with their current clients.
G4S does not offer investigative services often but they wanted to make sure that when they do they are in
compliance.

At this time there were no further questions. Wohlman moved to approve G4S Secure Solutions, Inc. for a
corporate private detective license pending the receipt of the original paperwork; Hessel seconded the motion.
The motion passed unanimously.

Request to Speak to the Board:

Doug Proulx — MN Office Requirements

Evans welcomed Proulx to the meeting. Fischmann briefly explained the Tennessen warning to Proulx to
ensure that he understands that he was not contacted by the Board and that anything he says is public data and
many be used in future investigations. Proulx confirmed that he understood.

Proulx began by thanking the Board for meeting with him. He explained that he has been in the private detective
business since 1979, licensed in WI since 1989 and in MN since 2001. On January 8th, 2014 he received an
email from Cook stating that he needed to have a physical MN office. Proulx advised the Board that he does not
interpret the statute this way. Proulx specifically pointed out a part in the statute that talks about non-residents
and it states that if they have a MN office they need to have a MN Manager.

Proulx also explained that he is confused as to why he has been licensed for 13 years and been through 6
renewals and this is the first time this has come up. Pointing out the meeting minutes from when he was
approved for a license he stated that the Board asked him “will you open an office in Minnesota” and Proulx
stated that while he does not recall his exact response to the Board he never had any desire to open an office in
MN.

Proulx also pointed out correspondence from Marie Ohman where she advised that Proulx did not need to list
himself as both the Qualified Representative and Minnesota Manager because he did not have a MN office.
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Proulx stated that of you look back through his renewal applications he never used a MN address. He stated he
was never trying to hide anything, just had no plans to have an office in MN. Proulx also stated he feels like this
is a loop hole to prevent out of state agencies from being licensed in MN. However, he said that he does not
silicate business in MN and if he is asked to work in MN he usually contracts it out to a MN private detective.
Proulx stated the reason for his license in MN is to allow him to legally cross the border into MN if he needs to.
For example, if he was doing surveillance and the person crossed the border into MN he wants to be able to
legally continue the surveillance for his client.

Cook explained that there have been many license holders that have come up for renewal with no MN address.
Proulx explained that he is not trying to challenge the Board; he is merely looking for an explanation or some
direction as to what he should do. Wohlman inquired if Proulx has any employee’s in MN and he stated he does
not. Wohlman advised that if he does not have any employee’s in MN then he does not need a MN office. If that
changed then he would need a MN office and a MN manager. Wohlman explained that there are foreign and
domestic corporations and while the qualified representative and Minnesota manager are the same for domestic
corporations, they are different for foreign corporations.

Fischmann, without offering any advice to the Board, asked to review a few statutes. Statute 326.3382s1(b)(3)
states that if the application is a corporation it should be signed by the chief executive officer, chief financial
officer and the qualified representative. If the principle place of the applicants business is outside of Minnesota,
the application shall also include the signature of the Minnesota Manager. Fischmann also noted that under the
definitions statute 326.32s10(a) states that Minnesota Manager must be actively involved in the day to day
management and supervision of the licensed activity in the Minnesota office.

Evans advised that he reason for the Minnesota office has to do with consumer protection. Evans stated that
this seems to be an issue that needs to be researched further and a statute change may even be necessary.

Proulx expressed again that he has been through 6 renewals without having to deal with this issue. Evans
explained that this is why the Board does renewals so they can be sure the statutes are being followed. Proulx
stated that he appreciated that and what they do to the license holders in order to protect the public, but he
stated if that if he cannot cross the border into MN to continue surveillance then he is doing his clients a
disservice. Evans stated that he is a Peace Officer in MN and when he has to cross the border into W1 he
immediately connects with local law enforcement to ensure they get the job done. Evans advised that Proulx
work to make connections in MN that he could contact if this becomes an issue.

Proulx then asked to confirm whether or not he can legally continue surveillance if he crosses the border into
MN and Evans advised he cannot give an opinion on that. Evans advised that they want to be able to give
Proulx a decision on the matter but that there needs to be more research done. Proulx asked to confirm if the
Board would be tabling the discussion. Cook advised the Board that there are several other entities with the
same situation. The license was placed into lapsed status until the issue was figured out, but this is going to
take some time. Cook asked if the Board would be willing to approve the renewal until the issue can be
resolved. Proulx advised that he is approaching retirement and has only done about $5k work of business in the
state of MN. Proulx advised that he is winding down his career and wants to remain legal and professional.
Evans advised that the Board appreciates Proulx coming to them with the issue. Hessel asked Proulx if he is
licensed in any other states. Proulx confirmed besides WI he is also licensed in 1A, IL and MI. Hessel stated all
the states that surround WI, and Proulx confirmed.

At this time Evans made a motion to renew Proulx Professional Research PDC 894 with a direction that the

Executive Director researches the issue of the MN office; Wohlman seconded the motion. The motion passed
unanimously.
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Steve Klein — American Security, LLC:

Fischmann briefly explained the Tennessen warning to Klein as to ensure that he understands that he was not
called by the Board and that anything he says is public and many be used in future investigations. Klein
confirmed that he understands this.

Klein began by thanking the Board for their time. Klein then introduced the others that were in attendance with
him; Amanda Michaels and Paul Jaeb.

Klein advised the Board that he reason for requesting to speak today was to inform the Board that American
Security, LLC is purchasing Heartland Corporate Security from Heartland Information Services, Inc. Klein
advised that the company will operate as a dba of American Security, LLC following under the license for
American Security, LLC. Klein stated that Heartland Security, LLC plans to hire all existing security guards and
loss prevention employees from Heartland Corporate Security and is hoping to do so with no gap in
employment. Klein inquired if the Board would offer a waiver on the background check statute requirements so
that all employees could continue to work during the financial transaction process.

Hessel inquired how many employees and Klein advised there are 70 employees. Cook inquired if Klein had
filed a dba with the Secretary of State and Klein confirmed that he had. Wohiman asked if all the employees
were all people who had background checks done previously and Klein confirmed that they had all be
background checked when they were hired with Heartland Corporate Security. Cook noted that all of the
employee’s CEU’s could transfer to the new company.

Klein advised that American Security, LLC is up for renewal in 2015 at which time he will be applying for both a
private detective and protective agent license. Cook inquired if Jaeb will be doing any protective agent work
through Heartland Information Services, Inc. after this point and Jaeb confirmed they will not.

Klein advised that he wanted to meet with the Board sooner to allow more time for this process, but he had to
keep the purchase confidential until this point. Klein asked again if the Board could waive the background check
requirement. Wohlman advised that he was not comfortable waiving a statute requirement. Evans advised that
he was not even sure the Board had authority to waive a statute. Evans advised that all companies must comply
with the statutes, and that they need to complete the background checks. Evans advised there is no action the
Board needs to take at this time.

Klein inquired if the Board could offer him any direction and WohIiman thanked Klein for letting the Board know,
but advised there is no motion the Board can take that this would all used for informational purpose at this time.

Cook inquired if Klein could push the sale date back to allow time to complete all background checks and Klein
advised he could not do that. Evans advised Klein that as with any purchase like this there will be some growing
pains and that some adjustments will need to be made in the process; however, this is a business decision.

Hessel inquired if Klein has submitted any background checks. Klein and Michaels both confirmed that some of
the background checks have been submitted and Klein advised that all employees are going through the
application process right now.

Jaeb advised that his company could conduct background checks today to cover the period of time it will take
for the other background checks to be completed. Evans advised again that this is not something the Board can
get involved with. Evans advised that the license holder has control over selling the company, but not over the
BCA's ability to complete background checks. Evans then thanked the license holders for their time. Klein
thanked the Board again as well.
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Other Issues and Discussion:

Placing applicants and officer changes that meet or exceed requirements on a consent agenda (Tabled
from January)

Cook advised that this was tabled from the previous meeting due to missing board members, however, Cook
communicated with Hodsdon and Moen and both are in agreement on this issue. Cook is requesting that the
Board allow him to place applicants who clearly meet all requirements on a consent agenda for Board review.
The Board would be able to review the application and applicants and determine if they license would be
approved or if the need to come before the Board for questioning. Cook advised that the same amount of work
would go into the application review. If there was even a slight question on a background investigation,
experience or qualifications he would not place the applicant on the consent agenda. Cook advised that the
reasoning for this is that some applicants are acquiring large travel expenses to come before the Board when
the application is an obvious approval. Evans agreed that some will still need to come before the Board if there
are questions, but some are clear approvals. Cook advised that the licensing procedures state that an applicant
should come before the board “if applicable” so this should allow the Board to make the decision.

Evans motioned to allow applicants who clearly meet requirements on a consent agenda for the Boards review;
Hessel seconded the motion. The motion passed unanimously.

At 10:56 a.m. Wohlman moved to adjourn the meeting; Hessel seconded. The motion passed unanimously.

The next meeting is scheduled for Tuesday, March 25, 2014 at 10 a.m.
Cook advised that there will be a brief Complaint Committee meeting following the Board meeting.
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