STATE OF MINNESOTA

PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD

MINUTES
March 25, 2014

Location: 1430 Maryland Avenue East, St. Paul, Minnesota

Members Present: Drew Evans, Jim Hessel, Richard Hodsdon, Pat Moen
Members Not Present: Steve Wohiman

Attorney General Representative: Jacob Fischmann

Agency Staff: Greg Cook, Executive Director

The meeting was called to order at 10:05 a.m. by Evans.

Evans asked if the Board had reviewed the February 2014 meeting minutes and if any corrections needed to be
made. With no corrections needed Hessel motioned to approve, Hodsdon seconded the motion. The motion

passed unanimously.

Previous Contingencies and/or Renewals with Issues Completed:
PDC 549 - Peart & Associates, Inc.

Evans asked Cook if all the required documentation has been received; Cook confirmed. Hessel motioned to lift
the contingency, Hodsdon seconded the motion. The motion passed unanimously.

Current Contingencies

#237 PAP ERMCI I, L.P.
Cook advised that the renewal packet was due on 2/1/2014 and it was not received until 2/28/2014. Cook stated
that the license holder admitted error. Cook advised he is currently reviewing issues and needs more time. Cook
advised that the contingency expires in April and consideration for penalty should be determined by the Board.

Consent Agenda

Cook requested a motion of approval for the following reissuance’s due in March 2014, as they have provided
all materials and had no issues:

License Number

License Type

License Holder

210 PAC G4Ss

212 PAC MTE, Inc.

276 PAC Dealer Services Group, Inc.

185 PAI Donald W. Mincke

603 PDC William Murphy Investigations, Inc.

793 PDC Twin City Lawmen, Inc.

840 PDC Pinkerton Consulting and Investigations, Inc.
1035 PDC Rimkus Consulting Group, Inc.

1060 PDC Midwest Legal

842 PDI Julianne L. Mossak

The Board reviewed the renewals listed above. Hodsdon moved to approve all the renewals on the consent
agenda; Moen seconded the motion. The motion passed unanimously.
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Renewals With Issues:

The Executive Director is asking the Board to determine if the following license holders should be: 1) Approved
2) Renewed upon remaining items corrected 3)Granted a contingency 4) Penalty imposed 5)Issued a lapsed
license

Kern Innovative Security Solutions, LLC PAC 327

Cook advised that the renewal packet has not been received. The renewal packet was mailed 1/10/2014 to
address in database and it was returned as bad address. Upon calling the number in the database Cook
discovered that the phone number has been disconnected. Cook attempted to send an email with application
attached and the email was returned as bad email address. Cook advised the Board he is requesting a
contingency in order to locate the license holder.

Moen inquired why Cook needed to track down the license holder. Cook advised that he would feel more
comfortable with some finality to the license status. Hodsdon asked Cook if the lapsed license might be a better
option. Hodsdon advised that with all that Cook has on his plate at the current time he should not have to chase
after a license holder who has not submitted his renewal paperwork. Cook agreed that the lapsed status would
be the best option. Evan inquired if the lapsed status needed a vote and Cook confirmed it did not. No further
action taken.

American Security Associates, LLC PAC 335

Cook advised that the renewal packet was mailed to the MN address provided to him on 1/10/2014. As of
3/3/2014 packet had not been received. Cook contacted the license holder who stated they are provided an
office with a client and did not receive mail. Cook then sent the renewal packet via email on 3/4/2014. Cook
advised that he received the renewal packet on 3/18/14 and needs more time to renew. Cook requested a
contingency with further consideration for penalty for late application at the time of completion of the renewal.
Hessel moved to approve the contingency; Moen seconded the motion. The motion passed unanimously.

IFT, Inc. PDC 1059

Cook advised that the renewal packet is complete but through the process it was found that they had an officer
change in May of 2013 and did not notify this agency. Upon speaking with a representative she informed Cook
that she was not aware they needed to inform the Board of the change. Cook corrected her and advised her to
read the statutes. Cook advised that there are no other past issues found with license holder and he has sent
them the officer change packet. Cook inquired if the Board felt the need to consider a penalty for lack of
notification of the officer change. Moen advised that she felt a Letter of Education and Conciliation would be
best; Hodsdon agreed. Moen motioned to approve the renewal with a Letter of Education and Conciliation;
Hodsdon seconded the motion. The motion passed unanimously.

At this time Cook advised that this seems to be a reoccurring issue with many license holders. The license
holders who sign the applications state they understand the statutes, but then they delegate the task of
completing necessary paperwork to staff who do not understand the statutes. Cook advised that he feels it
necessary to utilize the meeting minutes at this time to reiterate to the license holders that they are the ones
who are ultimately responsible for maintaining compliance with the statutes.

Glenn Fladmark PDI 807

Cook advised that the issue with this renewal is that the license holder did not complete any training in 2013.
Cook advised that the license holder stated in a letter to the agency that he had been experiencing health
problems and had planned to let his license lapse. However, he had a change of heart and now wants to keep
his license. The license holder has inquired as to what he needs to do to rectify the situation. Cook advised that
the license holder has had minor issues in the past with administrative items and a $100 penalty imposed for
lack of notification of address change. Cook advised that there was also another issue this renewal period for
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lack of notification of address change. Cook inquired if the Board felt it necessary to consider a penalty in this
situation.

Evans asked Cook how many hours of training the license holder completed in 2013 and Cook confirmed the
license holder had not complete any training in 2013. Hodsdon inquired if he has completed any hours as of
now in an effort to make up for 2013 and Cook advised that the license holder has not completed any hours in
an effort to make up for 2013 but that he has enrolled in some classes. Moen advised that a penalty for this type
of issues would likely range from a Letter of Education and Conciliation up to a penalty of $150.

Evans inquired if the License holder had informed Cook of the reason for the change of heart. Cook advised that
the license holder has informed him that he has been dealing with some medical and family issues but recently
decided he really wanted to keep his license. Evans stated that the license holder has already been penalized in
the past and Cook confirmed and advised there had been address issues with this renewal as well. Evans then
advised that with medical issues he can understand the license holder’s lack of training. Hodsdon inquired if
there were any contingency issues and Cook advised there were not. Hodsdon moved to approve a contingency
until the license holder can make up the 6 hours of required training for 2013; Hessel seconded the motion. The
motion passed unanimously.

Lapsed Licenses:

e K. Bares & Associates, Inc. (PDC #1001): Lapsed status expires April 1st, 2014
e Charles Loesch (PDI 742): Lapsed status expires May 1st, 2014

Surrendered Licenses:

None at this time.

Training Course & Instructor Approvals:

TYPE PROVIDER INSTRUCTOR COURSE NAME HRS
CPD Kansas Association of | Multiple Professional Investigators 16
Private Investigators Mid-American Regional
Conference
PPA Mill City Security Jeremy Protective Agent Pre 12
Services Tiedeken Assignment
Allied Barton Security | Taymara Protective Agent Pre 12
*PPA 044 Services Montague Assignment
American Security, Protective Agent Pre 12
*PPA 11 LLC Bob Michels Assignment
G4S Secure Solutions Protective Agent Pre 12
*PPA-58 (USA), Inc. Dae R. Won Assignment
*CPA — 301-371 | G4S Secure Solutions Various
(USA), Inc. Dae R. Won Multiple Classes
6
CA 089 Dunbar Armored David Maland Handgun
IA 018 Dunbar Armored David Maland Initial Armed Training 12
IA Bruce Olson Bruce Olson Pistol Training 6
CA Bruce Olson Bruce Olson Pistol Training 6

*Instructor approval only.
Hodsdon moved to approve the training material listed above; Moen seconded the motion. The motion passed

unanimously.
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New License Applicants:

Applicant Business Name: Night Wolf Security, Inc.
Qualified Representative: Richard C. Walker
Physical Address: 7161 148th Lane NW, Ramsey, MN 55303

Type of License Applying For: Corporate Protective Agent

Scope of Business: General security services-armed/unarmed

Evans welcomed Walker and asked him to provide a brief background of his experience and also what the
scope of his business will be. Walker advised the Board that he started working in security at the age of 16
years old. After high school he attended college and pursued a law enforcement degree. In 2004 he became a
license law enforcement officer in the state of Minnesota. Evans asked if Walked is currently still a law
enforcement officer and Walker confirmed he is a patrol officer with the city of Minneapolis.

Walker then advised that his business plans are to provide general security for basic businesses such as strip
malls and apartments. Evans inquired if Walker plans to provide armed security and Walker advised his plan is
for armed and unarmed security. Moen inquired how many employees Walker plans to have and Walker stated
he plans to hire as many employees as he needs to be able to perform the jobs he acquires. Hodsdon inquired if
there were any issues with the bond. AG Fischmann advised that the issues with the bond are all very minor.

With no other questions from the Board Hodsdon moved to approve Night Wolf Security, Inc. for a corporate
protective agent license continent on the corrections to the bond; Hessel seconded the motion. The motion
passed unanimously.

Applicant Business Name: Azzone Security & Investigation Agency, Inc. (ASIA)
Qualified Representative: Thomas George Azzone

Type of License Applying For: | Corporate Protective Agent

Scope of Business: Event security

Evans welcomed Azzone and asked him to provide a brief background of his experience and also what the
scope of his business will be. Azzone advised the Board that he has been providing security since 1972. He
began as a partner with a company called Team Security and then incorporated Azzone Security &
Investigations, Inc. in 1979. Azzone advised he also worked as an investigator for the courts. At this time
Azzone has no plans to change anything in regards to the type of services he offers now but he is applying for a
protective agent license due to changes in the interpretations of the statutes. Azzone is applying for a protective
agent license and plans to keep his private detective license so his business operations will all be in compliance
with the statutes. Evans thanked Azzone for making sure he was doing the right thing.

Azzone advised that his guards work closely with law enforcement so he does not have any armed guards.
Cook inquired how many events Azzone’s company works. Azzone advised they work all events at the Xcel and
many events at the Target Center. Azzone advised he usually has about 10-12 guards at Timberwolves games.
Azzone also advised that they do security at the State Fair, Basilica Block Party, and the Irish Fair. Azzone
advised they he does not get into the business of bars or night clubs, but if these types of businesses host
outdoor concerts in their parking lot in the summer months they will work these types of special events.

Cook inquired how many guards Azzone currently employees and Azzone confirmed that it ranges from 150 to
200 depending on the time of year. He advised that he completes training for his guards in the spring, as well as
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at the grandstands prior to their shifts at the State Fair. Cook advised Azzone that during the last renewal period
he stated he had no employees and Cook advised Azzone that he needs to understand the importance of
reporting all employees and providing proof that they have been background checked and trained. Cook also
advised Azzone that all employees, even temporary, fall into his list of employees and need to be reported.
Cook advised that Azzone's employees are providing security at the events, not just taking tickets, so they need
to be properly trained. Azzone confirmed that he understood.

At this time Azzone inquired if he can request that this new license coincide with his other license as far as
renewal date. Azzone advised that he is willing to pay the full fee and give up some of that time if the Board will
approve this. Cook advised that this would be helpful to the agency as well. Hodsdon advised they it does make
more sense to have both licenses renew at the same time and that he is OK with whatever works
administratively for Cook; Hessel agreed as well. Evans advised that as long as there is no conflict in the
statutes this would be OK with him as well.

Hodsdon moved to approve Azzone Security & Investigations, Inc. for a corporate protective agent license with
a consistent renewal date as his private detective license; Moen seconded the motion. The motion passed
unanimously.

Applicant Business Name: Midwest Safety Consulting, Inc.
Qualified Representative: August L. Stovall
Physical Address: 31331 Henselin Rd, Grand Rapids, MN 55744

Type of License Applying For: | Corporate Protective Agent License

Scope of Business: General Security

Evans welcomed Stovall and asked him to provide a brief background of his experience and also the scope of
his business. Stovall advised he began his law enforcement career in 1994 and worked in several different
agencies until 2005. In 2005 he worked as the Chief Security Manager for US Steel for several years and then
began working as a youth counselor in mid-2013. From there he became a consultant for Midwest Safety
Consulting, Inc.

Stovall advised that Midwest Safety Consulting, Inc. provides training on safety and that they wish to acquire a
protective agent license so they can help to protect the assets of their clients when they are in areas that are
away from local law enforcement. Stovall advised they have no plans to do any armed security at this time.
They also have no plans to work in the bar or nightclub industry, they only plan to work to protect the assets of
the clients they currently work with.

At this time Evans asked if any of the Board members have any questions. AG Fischmann advised that he
needs to talk to Stovall about the bond because there are some issues with the insurance parts. Stovall advised
that he has some additional bond paperwork to give the AG at this time.

With no further questions Hodsdon moved to approve Midwest Safety Consulting, Inc. for a corporate protective
agent license contingent upon clearing up all issues with the bond; Hessel seconded the motion. The motion
passed unanimously.

New License Applicants — Consent Agenda:

At this time Cook provided the Board with the following applicants that have been placed on the consent agenda
because the applications had no issues. Cook asked the Board to review each applicant to determine if a
license should be granted or if they need to request the applicants to come before the board.
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Applicant Business Name: ADC, Ltd

Chief Executive Officer: Armanda Brenda Cordova- Busick

Chief Financial Officer: Arthur Donald Cordova

Qualified Representative: Teresa Lynn Berg

Minnesota Manager: Teresa Lynn Berg

Physical Address: 909 Virginia St NE, Suite 104, Albuquerque, NM 87108
Local Address: 25073 Shenandoah NE., Isanti, MN 55040

Type of License Applying For: | Corporate Private Detective License

Scope of Business: Federal contracted background investigations

Evans asked if any Board members have any questions on the above. With no questions or issues Hodsdon
moved to approve ADC, Ltd for a corporate private detective license; Moen seconded. The motion passed
unanimously.

Applicant Business Name: *SNJ Investigations, Inc.

Chief Executive Officer: Susan Nancy Jones

Chief Financial Officer: Susan Nancy Jones

Qualified Representative: Susan Nancy Jones

Minnesota Manager: N/A — Minnesota based company

Physical Address: 1066 Bonnieview Circle, Woodbury, MN 55129
Local Address: 1066 Bonnieview Circle, Woodbury, MN 55129
Type of License Applying For: | Corporate Protective Agent License

Scope of Business: General security

Cook advised that there had been an issue with the type of license the applicant applied for based on the scope
of her business plans, but that the issues have all been resolved now. With no other questions or issues Moen
moved to approve SNJ Investigations, Inc. for a corporate protective agent license; Hodsdon seconded. The
motion passed unanimously.

Applicant Business Name: A.C. Roman and Associates

Chief Executive Officer: Anthony C. Roman

Chief Financial Officer: Anthony C. Roman

Qualified Representative: Anthony C. Roman

Minnesota Manager: Anthony C. Roman

Physical Address: 300 Merrick Road, Suite 400, Lynbrook, NY 11563
Local Address: 310 45th Ave., S., Suite 5010 Mpls, MN 55415
Type of License Applying For: Corporate Private Detective License

Scope of Business: General Investigations

Cook advised that the applicant still needs to provide a Minnesota tax ID number. With no other questions or
issues Hessel moved to approve A.C. Roman and Associates for a corporate private detective license
contingent upon providing Cook with a Minnesota tax ID number; Moen seconded. The motion passed
unanimously.
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Officer Changes — Consent Agenda:

At this time Cook provided the Board with the following officer changes that have been placed on the consent
agenda because there are no issues. Cook asked the Board to review each officer change to determine if the
Board will approve the change or if the new officers need to come before the Board.

License Holder Business Name: | Per Mar Security Services

License Type/Number: PAC #270

Type of Officer Change: Patrick Bernstrom to replace Derin Dutchover as QR/MM
Physical Address: 5701 Shingle Creek Parkway #130, Brooklyn Center, MN 55430
Scope of Business: General Security Services

License Holder Business Name: Private Eye Security, LLC

License Type/Number: PDC #1038

Type of Officer Change: Mike Roberts to replace Don Davis as QR/MM

Physical Address: 7218 Frontier Trail, Chanhassen, MN 55317

Scope of Business: Technical and General Investigations, TCSM

License Holder Business Name: Unified Investigations & Sciences, inc.

License Type/Number: PDC #828

Type of Officer Change: Timothy Jones replacing Eddie Smith as CFO

Physical Address: 3000-A Shawnee Industrial Way, Suwannee, GA 30024
Scope of Business: Arson Investigations

With no questions or issues Hodsdon moved to approve all officer changes listed above; Hessel seconded. The
motion passed unanimously.

Request to Speak to the Board:

None at this time.

Other Issues and Discussion:

Aging Reports

At this time Cook asked to go back to the discussion of the Aging Reports that he had listed under the first topic
for the meeting. Cook advised that there are many old application files he has been trying to complete. He has
sent a list of corrections to the applicants but the applicants are avoiding his questions or simply not responding
at all. Cook asked the Board for some direction on how long he should work on these applications before he
simply brings them before the Board. Cook asked if he can give them an official notice, such as 30 days, to
inform the applicant their application will be reviewed as is with, or without, the applicant’s presence at the
Board meeting.

Evans advised that he feels what Cook has suggested is reasonable; the applicants need to be responsible to

complete the requirements in a timely manner. Hodsdon agreed that it should not be Cook’s job to babysit the
applicants. Hodsdon advised that he would be OK with whatever Cook decides.
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Moen then inquired if by declining to approve that means that the application would become invalid. Cook
confirmed that is what he means and that the application would be declined and the applicant would receive a
50% refund on the licensing fee.

Minnesota Office statute requirement:
Cook advised he needs more time to work on this issue.

Innovative Surveillance Solutions, Inc.: Subcontracting LE for Security

Cook advised that Innovative Surveillance Solutions, Inc. is looking for guidance from the Board as to whether
or not they can contract current law enforcement officers to work security for their company without a license.
Cook inquired if the Board would review the letter Innovative Surveillance Solutions, Inc. sent and then
discussion can continue at the April meeting.

Hodsdon advised that upon review of the letter he has concerns that this would be considered unlicensed
activity. Even if someone is contracted they would still be getting a paycheck from ABC, Corp so essentially that
company is promoting unauthorized practices.

Hessel advised that years ago this issue came up and he believe that it was determined that it was OK to hire
law enforcement to do security work as long as it was in the same jurisdiction where the officer is employed.
Hodsdon advised that their request seems to be different in that they plan to contract law enforcement and then
sub the work out. If Innovative Surveillance Solutions, Inc. has a contract and they are hiring someone to
complete the work they would need to have a license.

AG Fischmann advised they Innovative Surveillance Solutions, Inc. seems to be looking for an opinion in this
matter and that they need to seek their own legal advisors and not seek the opinion of the Board. Hodsdon
agreed and stated that he is not offering legal advice but that he is stating that what they are proposing appears
to be practice of private security work.

Evans confirmed that Cook should inform Innovative Surveillance Solutions, Inc. that the Board has some
concern about this activity without a license. Cook inquired from Walker of Night Wolf Security, Inc. who was in
attendance to the meeting. Walker advised that where he works police department has to approve any work
outside of the agency, the pay is separate, the site has to be approved, and that during off duty work they officer
is still covered by the agency they work for but the off duty work can only be in the venue where he is employed.

MN Department of Revenue Conducting Audit of Tax Numbers:

Cook notified the Board that the Minnesota Department of Revenue is requesting information from Cook to
complete an audit of all license holders. The agency was requested to provide them all license holders Tax ID
numbers for review. Cook wanted to provide this information in the meeting minutes in order to notify the license
holders.

Insurance and Bond Requirements: Proposing they don’t have to submit until approved.

Cook advised that applicants are incurring fees for bonds and insurance before they are even licensed. The
process can sometimes take an extended amount of time and the license holders are paying for these policies
when they are not even operating. Cook is inquiring if the Board will allow the applicants to wait to provide the
bond and insurance until their application comes before their Board. Hodsdon inquired if this would mean that
they would all be approved contingent upon bond and insurance. Cook advised that he would give the applicant
time to get the bond and insurance in order before the Board reviews the application. Cook explained that
approximately 95% of the applicants use insurance policies and the fees for these policies can be very high.

AG Fischmann advised that rule 326.3382 does not talk at all about bond or insurance, and that Sub. 3 talks
about before being approved they need to provide bond and insurance. Cook stated that he had reviewed the
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statutes and if the Board were to approve an applicant it could be contingent upon receiving proof of financial
responsibility per the statutes.

Hessel agreed with Cook and stated that a bond and insurance policy can cost around $2,000 per year and
sometimes it takes up to a year to get licensed. Cook stated that for certain protective agent types of policies the
fees are much higher than that.

Hodsdon stated that he would be OK with this procedure. Cook advised that it is manageable for them to wait
until just before the application is taken before the Board. The rest of the Board also advised they also agree
with Cook’s decision.

Website Improvement Project

Cook advised he has met with DPS website administrators and is working on revising the website as it lacks a
large amount of information. Cook advised that he spends an enormous amount of time answering questions
related to the agency, statutes, rules and the industry in general. Cook stated that with a better website and
forms that can be downloaded, this would elevate some of the time he spends dealing with questions and
sending forms. Cook advised that right now the applicant has to send a letter and a check for $25, as an
application fee, and then Cook has to mail them the application. Cook stated they should keep their $25 and
download the application from the website. With the limited resources he has the online process would help a
great deal. Cook advised that the website has the potential for being a very beneficial tool for all involved.

At 10:56 a.mm Hessel moved to adjourn the meeting; Hodsdon seconded. The motion passed unanimously.

The next meeting is scheduled for Tuesday, April 29, 2014 at 10 a.m.
Cook advised that there will be a brief Complaint Committee meeting following the Board meeting.
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