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STATE OF MINNESOTA 
PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD 

1430 Maryland Avenue East, St. Paul, Minnesota 
OCTOBER 27TH, 2015 

Meeting Minutes  
Meeting is in Room W249 

 
Hodsdon stated that it was 10:00 AM on October 27th, 2015 and the Board would be brought to order.  He stated that 
he was assigned as Interim Board Chair in the absence of Drew Evans. 

  
1. REVIEW OF SEPTEMBER 2015 MEETING MINUTES & OCTOBER  2015 AGING REPORTS 

 
Hodsdon introduced section one of the synopsis.  Moen stated that she had had a chance to review the September 
2015 Meeting Minutes and the October 2015 Aging Reports.  She stated she believed they accurately reflect the prior 
meeting.  Wohlman stated that he would second that if it was a motion.  Moen affirmed.  Hodsdon stated that the 
motion carried. 
 

2. CURRENT CONTINGENCIES   
 
PDC 881 - InfoPro Legal Resources, Inc. [Due in November 2015] 
Cook stated that the license holder was still contingent until next month and that the Agency was still working with 
the license holder on some items.  Hodsdon stated that no action would be required. 
 
PDI 960 - Michael Sackmann  [Due in November 2015]  
Cook stated that he has still not heard from the above license holder.  Hodsdon stated that should the Agency not be 
contacted by the November meeting, his license would go into lapsed status. 
 

3. RENEWAL CONSENT AGENDA 
Cook is requesting a motion of approval for the following reissuance’s as they have provided all materials and have 
no issues: 

LICENSE HOLDERS 
PAC 289- Inter-Con Security Systems, Inc. 
PAC 1109- Azzone Security- Investigations Agency (A.S.I.A. Inc.) 
PDC 332- Azzone Security-Investigations Agency (A.S.I.A. Inc.) 
PDI 891 - Duchenes Investigations  
PDI 969- Patrick Persons 
PDI 1051- Bruce R. Olson 
PDI 392- Peter T. Dades 
PDC 864 - O’Brien Services, Inc., dba: O’Brien and Associates   
PDC 710- Capital Investigation & Security Services, Inc. 
PAC 1097- Paragon Systems, Inc. 
PAC 319 - Garda CL Great Lakes, Inc. 
PDC 725- Undercover Investigations, Inc. 
PDC 943- Northern Integrity Investigations and Consulting Group, LLC 
PDI 274 - John E. Sperry  
PDC 964- Futrell Fire Consult & Design, Inc. 
PDC 1006- Harold B. Halden & Associates, LLC 
 
Cook stated that all of the license holders above had completed the renewal requirements.  Hessel motioned to 
approve the renewal consent agenda and Moen seconded.  The motion carried.  Cook mentioned that of the twenty-
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two renewals this month with one license holder surrendering, sixteen renewal packets contained issues, but the 
agency worked with the license holders in correcting those issues. 
 

4. RENEWALS WITH ISSUES: 
 
PAC 154 – Brink’s, Inc.  
License holder contacted Cook prior to the due date and requested additional time to complete the renewal packet. 
He explained that had a recent change in staff, and the person responsible for completed the packet was no longer 
with them. Cook stated the agency had been working with them in order to complete the process, but they still need 
more time as this is a large employer. Agency requested, and received, a letter of explanation (attached). Cook 
requested a contingency. 
 
Wohlman requested that Brink’s disciplinary history be provided for the Board Members for the upcoming meeting.  
Cook agreed to the request.  Wohlman moved for a contingency for PAC 154-Brink’s, Inc.  Hessel seconded.   The 
motion carried.   
 
PAC 1098 - EPG Security Group  
Cook noted that 33 employees didn’t receive training within 21 days of their hire date and issues with their employee 
background checks.  Cook had invited Eric Bergling, Qualified Representative, to the meeting and was present. 
 
Cook introduced Bergling to the Board and welcomed him to the front of the room.  Cook read the Tennessen 
Warning to Mr. Bergling.  Hodsdon stated to Bergling that his notes state that 33 employees did not receive their 
Preassignment training within 21 dates of hire.  Hodsdon referred the Board to tab five of their binders which 
contained a letter of explanation from Mr. Bergling.  Hodsdon stated that the letter only talks about background 
checks being late as opposed to the training issue.   Hodsdon stated it looked like the company had ideas in place to 
deal with the background checks but questioned what they would do with the training issue.  Hodsdon questioned 
Cook if everything else was in order.  Cook affirmed.  Wohlman questioned Bergling if he was aware of the statute 
pertaining to background checks.  He mentioned that the 21 days doesn’t pertain to background checks, it pertains to 
training—background checks are supposed to be done right away.  The Board allows the 21 days for the employee to 
receive their Preassignment training.   
 
Hodsdon questioned what the company had put in place to deal with this issue.  Bergling stated that his company 
had grown five to six hundred percent in the last year and a half.  He mentioned that they had moved to do in-house 
training.  He stated that they are learning the process as it goes—they want to be 100 percent compliant.  Hessel 
questioned how many employees Bergling has.  Bergling stated around 135.  Cook questioned if that number 
fluctuated with the season.  Bergling affirmed.  Cook questioned if Bergling lays a lot of employees off during the off-
season.  Bergling affirmed.  
 
Moen questioned Bergling on the size and scope of his business as well as how long he’s been in business.  Bergling 
stated that they were originally licensed in 2009.  He stated he was the license holder and that he believed it was an 
investigator license.  Bergling stated they have a uniformed division, a special events division, and a hospitality 
division.   
 
Cook mentioned to Bergling that he had also left spots blank on the affidavit of training for employees’ BCA/FBI 
checks.  Cook questioned if there was an issue waiting for the background checks to get done.  Bergling stated it was 
just taking a couple weeks or so.  He stated he was fairly confident that since he submitted the renewal packet, those 
blanks would now be completed. 
 
Wohlman questioned if they put employees in the field even before their background check has been completed.  
Bergling stated that that has happened in the past.  Wohlman stated that was a concern. 
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Hodsdon mentioned that the documentation the agency received is somewhat incomplete.  He stated that this might 
be appropriate for a contingency.  Cook stated he would like to opportunity to work with Mr. Bergling as it’s the 
company’s first renewal period, so he believes a contingency would be sufficient.  Wohlman made a motion to grant 
a contingency to EPG Security Group until everything is turned in and that he would like to see that all the 
background checks had been done as well as training.  Hodsdon mentioned that this would be an educational 
opportunity.  Hessel seconded.  The motion carried.   
 
PDC 1099 - PhotoFax, Inc. 

• Did not provide dates for officers’ and employees’ pre-assignment training. 
• Need to spend more time on this and work with/educate license holder. 
• Requesting contingency. 

 
Cook stated this was a new license holder with their first renewal.  Moen moved for a contingency for PDC 1099.  
Wohlman seconded.  The motion carried. 
 
PDC 879 – Kolbach 

• Late – received October 19th 
• Missing bond # 
• Did not provide local address 
• Did not fill out Affidavit  of Training 
• Requesting contingency 

 
Cook stated the Agency had received the packet late.  He mentioned the license holder is out of state and did not 
provide a registered Minnesota address as well as a couple other missing items.  Hodsdon stated this would also be 
appropriate for a contingency.  Cook referred the Board to the license holder’s letter under tab nine in their binders 
which stated that he was having some issues.  Hessel made a motion that PDC 879 be granted a contingency.  Moen 
seconded.  The motion carried.   
 
PAC 1096 – Shetler, Inc. 

• Out of state entity. Does not have a MN Manager listed. 
• Parts of Affidavit of Training left blank 
• 19 employees did not receive their Preassignment training within 21 days of hire. 
• Agency needs to work with license holder. Requesting contingency. 

 
Cook stated that there were issues with the affidavit of training and receiving the Preassignment training.  The 
company is out of state, but did not list a Minnesota manager in their packet.  Cook mentioned that this was also a 
new license holder undergoing their first renewal.  Wohlman moved to grant a contingency to PAC 1096—Shetler, 
Inc.  Hessel seconded.  The motion carried.  
 

5. TABLED : None 
 

6. LAPSED LICENSES: None 
 

7. EXPIRED: None. 
 

8.  SURRENDERED LICENSES: None. 
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9. TRAINING COURSE & INSTRUCTOR APPROVALS:   
 

TYPE PROVIDER INSTRUCTORS COURSE NAME HRS 

PPA Nightwolf Jake Ferrell Preassignment Protective Agent 6 

CPA Nightwolf Jake Ferrell Report Writing 6 

CPD IASIR Multiple 
International Association of 
Security and Investigative 

Regulators 
24 

PPA ProDog 
Keith Rowan & 
Brett Anderson Preassignment 12 

 
 
 
 
 
 
 
 
Wohlman made a motion to approve the training courses and instructors.  Moen seconded.  The motion carried.  
 

10. OFFICER CHANGES.  None 
 

11. NEW LICENSE APPLICANTS – Tabled: None 
 

12. NEW LICENSE APPLICANTS – Present: 
 

Applicant Business Name: Blueline Services 

Type of License Applying For: PDC 
Physical Address: 448 E 6400 South, Salt Lake City, UT 84107 

CEO Ronald Max Thomas 

CFO Ronald Max Thomas 

QR Ronald Max Thomas 
 
Cook stated that he had received short notice that the applicant would not be able to make it to the meeting. He 
stated that they had asked to come to the November meeting instead.  Hodsdon stated a motion to table would be 
appropriate.  Hessel made a motion to table the new applicant, Blueline Services, until the November meeting.  
Moen seconded.  The motion carried.    
 

13. New Applicants: Consent Agenda:  
Applicant Business Name: Caroline Lowe Investigations 

Type of License Applying For: PDI 

Physical Address: 455 Spanish Moss Lane, Arroyo Grande, CA 93420 

Corporate Officers: Caroline Phillips Rhodes 

Local Address: TBD 

PROVIDER INSTRUCTORS 

Securitas Security Services Clifford Follis 

Brinks, Inc. Scott Yuhasey 
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Hodsdon stated that he did talk to the Executive Director about this prior to the meeting and that he still had some 
concerns in terms of hours.  He mentioned that being with the State Fair Police only consists of a couple weeks out of 
the year unless she worked other events.  
 
Hessel stated that he knew Ms. Lowe rather well and that she has been working for the State Fair Police since 2003.  
He stated that typically that is for working the State Fair, but the State Fair Police is 24/7.  Hessel mentioned that he 
knew of other events Lowe had worked there such as “Back to the 50’s”.  He stated as far as the 6,000 hours, they 
would have to figure in the different events.  Hessel mentioned she is also an investigative reporter, but did not know 
how much that would weigh in.   
 
Cook stated that Lowe was an investigative reporter with WCCO from 1977 to 2011 and that she continues to work 
as an investigative reporter with KSBY TV out in California.  Cook mentioned that if the Board would like her present, 
that he could request that she come to explain her experience with her investigative reporting.  Hodsdon stated that 
her presence was not the critical issue, but that it was showing a paper trail of the hours.   
 
Hessel questioned if Lowe was out of state now.  Cook affirmed and stated that he did have references from WCCO 
stating her investigative experience.  He mentioned that the main reason she wants to get this license is because she 
wants to find Jacob Wetterling and Jodi Huisentruit. 
 
Hodsdon stated that because of some of the access to various databases and records, she needs the license. 
Hodsdon stated that they have to use the same standard to the process as they would to someone in the corporate 
world.  Hodsdon stated he would like better documentation of Lowe’s hours. 
 
Moen mentioned that there is a note in the binders stating she has already provided the Agency with a substantial 
volume of documentation and references displaying her investigative skills as well as personal recommendations.  
Cook stated that he had all of that in her file and welcomed the Board to look through it.  Cook read of several 
different comments from Lowe’s professional references.   
 
Hodsdon stated he was still concerned with her hours.  Cook stated that he could request that she come to a future 
meeting and in the meantime she log out her hours.  Hodsdon recommended that the Board table the applicant until 
next month for her to make a log of her hours.  Wohlman made a motion to table Caroline Lowe Investigations to the 
next meeting with an opportunity to establish her hours.  Moen seconded.  The motion carried.    
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14. Additional Applications: For those current license holders that wish to meet the requirements of dual 

licensing. 
 

Applicant Business Name: O’Brien Services, Inc. 

Type of License Applying For: PAC 

Corporate Officers: CEO/CFO/QR CEO/CFO/QR: Edward O’Brien        MM: Jack Haldeman 

Local Address: 2205 Wildwood Drive, Shakopee, MN 55379 
 
Hodsdon questioned what type of license O’Brien Services, Inc. already had.  Cook stated that they hold a PDC 
license.  Hessel questioned if everything was in line.  Cook affirmed.  Hessel made a motion that O’Brien Services, Inc. 
be issued a dual license.  Moen seconded.  The motion carried. 
 

15. REQUEST TO SPEAK TO THE BOARD: None. 
 
Cook mentioned that if someone from the public wishes to speak to the Board, they need to notify the Agency within 
seven days of the meeting.   
 

16. OTHER ISSUES AND DISCUSSION:  
 

a. Move November meeting to the 30th. 
 

Cook mentioned that Thanksgiving is that week. He stated that it will be a very heavy Board meeting and that he 
would like to have all Board members present.  Moen mentioned she will not be available that day.  Hodsdon, Hessel, 
and Wohlman stated that they would be able to make it.  Cook mentioned that it would be a quorum.  The Board 
affirmed.  Hodsdon stated that the Board Meeting would be moved from 10:00 am Tuesday November 24th, 2015 to 
10:00 am Monday November 30th, 2015.     
 

17. AT THIS TIME THE BOARD MUST ADJOURN THE MEETING SO THAT PURSUANT TO MINNESOTA STATUTE 
13D.01 SUBD. 2 IN ORDER TO DISCUSS DISCIPLINARY MATTERS. 
 

The meeting was adjourned at 10:37 am. 
 

 The meeting was opened back to the public at 11:37 am. 
 

The meeting adjourned at 11:38 am. 
 

 
Next meeting is scheduled for November 30th, 2015 at 10:00am. 
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