
 

 

STATE OF MINNESOTA         
 
PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD 
 
MEETING – January 30, 2012 
 
LOCATION – 1430 Maryland Avenue East, St. Paul, Minnesota 
 
MEMBERS PRESENT – Dave Bjerga, Jim Hessel, Pat Moen, Steve Wohlman 
  
ATTORNEY GENERAL REPRESENTATIVE – Sara Boeshans 
 
EXECUTIVE DIRECTOR – Marie Ohman 
 
The meeting was called to order at 8:30 a.m.  New Board counsel, Sara Boeshans from the 
Attorney General’s Office was introduced.  The minutes of the December 19, 2011 meeting were 
presented for approval.  Wohlman motioned to approve, second by Moen. The vote was 
unanimous. 
 
New License Applicants 
 
1.  Michael Lyman 
     dba/Lyman Investigation Services 
     902 Woodbridge Circle 
     Dilworth, MN  56529 
     Individual Private Detective 
 
The Board reviewed Lyman’s nearly 40-year investigative employment history from public law 
enforcement and working as an investigator for a law firm.  It is his intent to retire from work 
with the law firm this coming spring, and will continue to work in a contract capacity.     
Wohlman motioned approval, second by Hessel.  The vote was unanimous. 
 
2.  Donan Engineering, Co., Inc. 
     Jack Fetrow, Qualified Representative 
     Lance Furber, Minnesota Manager 
     11321 Plantside Drive 
     Louisville, KY  40299 
     LOCAL: 1230 Airwaves Road 
                    Pine City, MN  55063 
     Corporate/LLC Private Detective 
 
Candidate Fetrow and Furber attended with local counsel, Susan Johnsonl.  Fetrow began by 
describing his role as the northern territory manager, directly responsible for operations that will 
include Minnesota.  He noted that the company has made similar application in other states. 
 
The Board had a lengthy discussion regarding Furber’s experience, particularly whether his 
experience met the statute threshold requirement. The Board emphasized the experience 
requirement that is designed to ensure public safety.  There was concern that the company had 
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not provided sufficient evidence of Furber’s experience, feeling that perhaps further 
documentation would be needed.  Furber and Johnson referenced difficulty they had in obtaining 
information from Pine City to verify Furber’s experience.  Ohman noted that detail concerning 
the time with Pine City had been difficult to obtain, save for comment from the current chief, 
who had been assistant chief during Furber’s time with the department.   
 
Furber described that he had worked with Pine City Fire Department, under a former chief, Mark  
Ducharme, who then went onto work with the East Bethel Fire Department (in 2008). It was with 
East Bethel, Furber stated, that Ducharme asked Furber to do investigative work for that city. 
Furber acknowledged it was not employment because he did not live within the limits required 
for employment.  Furber began as a Pine City fire fighter January 1997, he states that Ducharme 
had him conducting investigations after he (Ducharme) came to the department in 2006.   Furber  
estimated he responded to 350-375 fires during his years there.   
 
Fetrow noted that since being employed with Donan Engineering, Furber has worked weekly in 
other jurisdictions on fire investigation cases.  
 
The Board discussed the accumulation of Furber’s hours. Johnson estimated approximately 
4,000 hours while he was employed at G4S Compliance & Investigations, approximately 1,600 
hours for Donan and approximately 720 hours for Pine City. She believes that this accumulation 
meets the threshold.  Board members also calculated hours, feeling that the documentation was 
form informative than first discussed.   
 
Wohlman moved that the license be approved; second by Hessel.  The vote was unanimous. 
 
Bjerga moved to waive the Preassignment Training for Fetrow based on employment history and 
current employment, second by Hessel.  The vote was unanimous.  
 
Bjerga moved that the Executive Director determine if Furber needs Preassignment Training due 
to employment; if so she has the authority to waive it; if not the training would be required, 
second by Moen. The vote was unanimous.  
 
3.  Beacon International Group, Inc. 
      dba/Beacon Investigative Services 
      Michael Orchard, Qualified Representative  
                                    & Minnesota Manager 
      2720 Airport Drive 
      Columbus, OH   43219 
      Corporate/LLC Private Detective 
 
Orchard indicated that his company had no plans to have a Minnesota office or employees.  The 
company does investigative work in a number of states and works with local licensed companies.  
He noted his understanding of the training requirements.  Wohlman motioned approval of the 
license and to waive Preassignment Training, second by Moen.  The vote was unanimous. 
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Change in Qualified Representative & Minnesota Manager 
  
1.  Corporate Retail Security, LLC 
     *Elizabeth Denzer, Qualified Representative & 
                                Minnesota Manager 
      180 East Broad Street 
      Columbus, OH  43215 
       LOCAL: 398 Northtown Drive  
             Blaine, MN  55434 
       Corporate/LLC Protective Agent 
 
Denzer described her work at Northtown Mall since 2004, working currently as the Security 
Director at that property.  There are 11 employees she manages at the property.  Denzer also 
described her involvement in security audits, to include quarterly training, incidents evaluation,  
crisis management updates and other training.  Their employees carry handcuffs while working. 
Bjerga motioned to approve the change, second by Hessel.  The vote was unanimous. 
 
Contingent matters 
 
EBG, Inc. 
dba/Corporate Security and Investigations 
dba/CSI 
Elliott Gilchrist, Qualified Representative  
Corporate/LLC Private Detective 
 
Ohman reported that there was still documentation concerning insurance needed from December 
2009 to a present policy period, and the current certificate requires amendment.  It is also 
necessary for the corporation to perform BCA and FBI record checks on Gilchrist.  Gilchrist, 
who was present, indicated that he could provide the required materials.  Bjerga motioned to lift 
the contingency, with the understanding, that Gilchrist’s company must comply with the noted 
items before the February meeting, second by Moen. The vote was unanimous.  
 
Securitas Security Services 
Kip Sandoz, Qualified Representative & Minnesota Manager 
Corporate/LLC Private Detective 
 
Several items that had needed response have been satisfied.  The Board discuss record check 
requirements of license holders and when those should occur.  There had been a series of 
licenses leading to the current license issued to Securitas.  They have some employees that have 
hire dates and identification card issue dates back to the 1980s and 1990s that are particularly in 
question.  It was suggested that Securitas be required to perform required record checks on those 
employees with employment dates from those periods, and respond to the identification card 
issue.  Hessel motioned that the contingency be lifted and that Ohman work with Securitas 
concerning the noted items, second by Wohlman. The vote was unanimous. 
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License Reissuances 
 
The following licenses were reissued (motion by Wohlman, second by Moen, motion passed 
unanimously): 
 
1. Quest Investigations & Consultants, Ltd. 
 Ronald Urbanski, Qualified Rep. 
 150 Eaton Street, Suite C 
 St. Paul, MN  55107 
 Corporate/LLC Private Detective 
 
2. Azzone Security - Investigation Agency  
                           (ASIA), Inc.  
 dba/A.S.I.A., Inc. 
 dba/A.S.I.A. Security 
 Thomas Azzone, Qualified Rep.  
 1110 Arcade Street 
 St. Paul, MN  55106 
 Corporate/LLC Private Detective 
 
3. Michael Lewandowski 
 dba/ Priority Investigations & Protective 
                               Services 
 11709 85th Avenue Northeast 

 Foley, MN  56329 
 Individual Private Detective 
 
4. Escort Service, Inc. 
 Scott Kuehn, Qualified Representative 
 2739 Penn Avenue North 
 Minneapolis, MN  55411 
 Corporate/LLC Protective Agent- 
                 Escort Services Only 
 
5. Unity Security, Inc. 
 Steven Gaffney, Qualified  
           Representative & 
      Minnesota Manager 
 172 Gardner Street East 
 Sparta, MI  49345  
 LOCAL: 17838 Zodiac Street 
  Forest Lake, MN  55025  
 Corporate/LLC Protective Agent 

 
The following were unanimously issued contingent licenses (motion by Moen, second by 
Wohlman) pending receipt of the noted item(s): 
 
5. Donald W. Mincke 
 dba/ Wayne Mincke Motor Escorts 
 221 South Concord Exchange 
 South St. Paul, MN  55075 
 Individual Protective Agent 
 
      *Proof of financial responsibility documentation. 
 
7. Kern Innovative Security Services, LLC 
 Steven Kern, Qualified Representative 
 1061 Ashland Avenue 
 St. Paul, MN  55104 
 Corporate/LLC Protective Agent 
  
      *Completion of an FBI record check, clarification on insurance, evidence of 1st Aid & CPR  
        certification. It was also noted that Kern had not taken Initial Armed training from an  
        approved provider, he has now done so.    
 
 



Minutes – January 30, 2012 
Page 5 
 

 

Penalty Considerations 
 
Gulf Northern, Inc.  
dba/Interstate Security Services 
Marcus Moore, Qualified Representative 
Corporate/LLC Protective Agent 
 
Two items were reviewed by the Board. Gulf Northern was a December 2011 reissuance 
candidate.  There had been a matter of 2010 training for one employee, and armed training for 
another. Those training issues were responded to by the license holder.  Additionally, the 
Complaint Committee had referred a matter for penalty consideration regarding a criminal 
history record check matter.  Moore had self-reported a matter regarding failure to oversee the 
required record check process, and now has a process in place that will prevent violation in the 
future.  Bjerga motioned that a Letter of Education and Conciliation be issued, second by 
Wohlman.  The vote was unanimous. 
 
Triangle Services, Inc. 
dba/Viking Security 
Brian Westphal, Qualified Representative & Minnesota Manager 
Corporate/LLC Private Detective 
 
Triangle/Viking was an October license reissuance. The company had three employees that did 
not receive Preassignment Training within the first 21-days of employment, one employee that 
did not receive Preassignment (that has now been made-up), and one employee that there was a 
substantial gap between when hired and when the FBI record check was performed.  Bjerga 
motioned to impost a $200 administrative penalty, citing culpability, potential harm and prior 
penalty history, second by Hessel.  The vote was unanimous. 
 
Discussion 
 
1. The “Consent Agenda” resolution, an item discussed recently in the Process Improvement  
    Project, was presented to the Board by Ohman.  The resolution was read into the record: 
 

State of Minnesota 
Private Detective and Protective Agent Services Board 

Resolution 
 
 WHEREAS, The Private Detective and Protective Agent Services Board has the power 
and authority to reissue licenses under Minnesota Statute § 326.3383, Subd. 1, and shall reissue 
a private detective or protective agent license to a license holder without further board review, if 
the license holder who has complied with all the applicable laws and rules. 
 
 WHEREAS, The Executive Director is authorized to perform duties as directed by the 
board under Minn. Stat. § 326.3321, Subd. 1. 
 
 BE IT RESOLVED, That the Executive Director of the Minnesota Private Detective and  
Protective Agent Services Board be empowered with the authority to reissue licenses that have 
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been found to meet all requirements of license reissuance, where a license holder has complied 
with all applicable laws and rules, without further review by the Board.  Nothing here shall be 
construed as requiring the Executive Director to reissue the license on behalf of the board. 
 
These items will be placed on the Board’s Consent Agenda for the Board’s reference.  [Signed 
by the Chair.]  
 
Bjerga motioned that the resolution be adopted as read, second by Wohlman. The vote was 
unanimous.  
 
2.  The Board discussed the recommendation of cutoff time of 7-days, for agenda items for the 
Board meeting in connection with application matters.  There was further discussion regarding 
publicizing this change.   
 
As Counsel and members had not fully reviewed the project improvement materials received, the 
matter was continued to the February meeting.   
 
3.  A Department of Public Safety-Driver and Vehicle Services representative will address the 
Board regarding the process and changes to access to driver licensing information to license 
holders.  
 
 
The meeting adjourned 10:31 a.m.  
 
 
The next meeting of the Board will be Monday, February 27, 2012, 8:30 a.m. at 1430 Maryland 
Avenue East, St. Paul, Minnesota. 
 


