
 

STATE OF MINNESOTA  
 
PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD 
 
MEETING – July 25, 2011      
 
LOCATION – 1430 Maryland Avenue East, St. Paul, Minnesota. 
 
MEMBERS PRESENT – Dave Bjerga, Pat Moen, and Steve Wohlman.  
   
ATTORNEY GENERAL REPRESENTATIVE – Joan Eichhorst 
 
EXECUTIVE DIRECTOR – Marie Ohman 
 
The meeting was called to order at 8:30 a.m.  Minutes from June 27, 2011 postponed to the 
next meeting.  
 
Appearance 
 
Garda CL Great Lakes, Inc. 
_______________, Qualified Representative 
Robert Miller, Minnesota Manager 
Corporate/LLC Protective Agent 
 
This company’s license was eligible for reissuance in February.  There have been many 
difficulties with reporting in several areas, including training.  Present at the meeting was  
Mark Livingston, William Damery, Robert Miller and Ron Bradley.  The Board noted that the 
final review was to be at this meeting, follow up affidavit and other documentation was to be 
submitted in July. 
 
Damery began by explaining that they had done training up to the prior day, suspending four 
employees that morning because their training was not complete.  He indicated that they have 
101 employees working after those suspensions.  Damery added that they are continuing to 
complete the criminal history record checks that had not been completed, or they could not 
document.  
 
Ohman noted that the original contingent license expiration was in April, the Board had 
granted contingencies to the company, with specific direction as to what is outstanding.  
Beyond a fully completed and accurate affidavit, the company must submit a surety bond, 
application documents for a change in Chief Financial Officer that occurred, which happened 
in 2010, per Livingston.    
 
The Board examined the options regarding this license.  The company was asked why the 
material had not been submitted as directed.  Damery indicated that it was because they had 
continued to training people up to yesterday.  The Board noted that they have been concerned  
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about people being left without jobs if the company did not comply with requirements, 
reiterating the company’s responsibility to be compliant.  Bjerga motioned to extend the matter 
until the next meeting only, at which time all outstanding issues must be responded to (no later 
than August 15, 2011), second by Moen.  Wohlman added that the Board would be considering 
penalty at the August 29 meeting as well.  The vote was unanimous. 
 
Guest 
 
David Glendenning was present to discuss with the Board that they had indicated in June that 
the application he is involved with would be heard at this meeting.  Bjerga explained that due 
to the government shutdown it was not possible for review of the application to occur at this 
meeting.  He described the review process of license applicants, which is particularly important 
on new candidates.   
 
Ohman provided that there were several items that would be needed to complete the 
application; conversation with the Qualified Representative candidate, Patrick Andrews 
regarding his experience history and further work documentation for Glendenning. 
Glendenning added that he had attempted to secure work documentation from several of his 
former employment circumstances, but those requests had gone unanswered.  The Board 
considered his attempts, and if he would provide copies of what was sent they would accept 
that into the application.  Glendenning indicated that Andrews is prepared to come to a Board 
meeting if necessary.  The Board noted that both Glendenning and Andrews would need to 
appear.   
             
License Reissuance   
 
In light of the government shutdown the following licenses were contingently reissued pending 
receipt of outstanding items (Moen motion, second by Wohlman) with a unanimous vote: 
 
1. John Sperry 

12700 Anderson Lakes Parkway 
Eden Prairie, MN 55344 
Individual Private Detective 

 
2. Theodore Cyptar 

dba/Ted L. Cyptar Private Investigations 
1645 Sterling Avenue South 
Woodbury, MN 55125 
Individual Private Detective 
 

3. Gerald Marko 
dba/Claim Check 
2036 164th Street 
Centuria, WI 54824 

Individual Private Detective 
 

4. Michael Sackman 
dba/Quality Investigations and Recovery  
                       Service 

 12578 Carow Circle 
 Frazee, MN 56544 
 Individual Private Detective 
 
 
5. Fact Investigations. LLC 

Bradley Lang, Qualified Representative 
4304 92nd Circle 
Circle Pines, MN 55014 
Corporate/LLC Private Detective 
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6. InfoPro Legal Resources, Inc. 

dba/ISP Security and Protection 
dba/InfoPro Security and Protection 
Craig Holm, Qualified Representative 
308 Vermillion Street 
Hastings, MN 55033 
Corporate/LLC Private Detective 
 

7. Futrell Fire Consult and Design, Inc. 
Scott Futrell, Qualified Representative 
8860 Jefferson Highway 
Osseo, MN 55369 
Corporate/LLC Private Detective 

 
8.   PT & C Forensic Consulting Services, PA 

Benjamin Wilkerson, Qualified 
Representative 
Philip Minell, Minnesota Manager 
2727 Paces Ferry Road 
Atlanta, GA 30339 
LOCAL: 15065 76th Place 
  Maple Grove, MN 55311 
Corporate/LLC Private Detective 
 
 
 
 

 
 

 
 
 
9.   Trial Resources Limited, Inc. 

dba/Technical Investigative Services 
Chris Rallis, Qualified Representative and 
Minnnesota Manager 
3801 South Kiwanis Suite 3 
Sioux Falls, SD 57105 
Corporate/LLC Private Detective 
 

10. Undercover Investigations, Inc.  
Mark Willemsen, Qualified Representative 
4737 County Road 101 #101 
Minnetonka, MN 55345 
Corporate/LLC Private Detective 
 

11. Bonnamy and Associates, LLC 
William Bonnamy, Qualified  
       Representative & Minnesota Manager 
620 West 5th Avenue Suite A 
Naperville, IL 60563 
Corporate/LLC Private Detective 
 

12. Paradis Mail Service, Inc. 
Brian Paradis, Qualified Representative 
812 Highway 92 West 
Brooks, MN 56715 
Corporate/LLC Protective Agent (Escort 
Only) 
 

 
 

Other: 
 
K. Bares & Associates, Inc.  
Kirk Bares, Qualified Representative 
965 Logan Lane 
South Saint Paul, MN 55075 
Corporate/LLC Private Detective
 
Bares license was eligible for reissuance in June, he had not responded with reissuance materials. 
The Board issued a lapsed license.  Bares filed his reissuance materials on June 30, prior to 
expiration of the June license.  Wohlman motioned a contingent license reissuance, second by 
Moen.  The vote was unanimous. 
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Contingent Matters 
 
May: 
 
Ohman noted that there had been some response to some of the contingent licenses, however, 
owing to the government shutdown; there was no opportunity to review.  Bjerga motioned to 
extend the contingencies until the next meeting, second by Wohlman. The vote was unanimous.   
 
Rochester Armored Car Co., Inc. 
Gregory Jerdon, Qualified Representative and Minnesota Manager 
Corporate/LLC Protective Agent 
 
ABM Security Services, Inc.  
David Ketcham, Qualified Representative 
Corporate/LLC Protective Agent 
 
Whitemore Fire Consultants, Inc. 
Robert Whitemore, Qualified Representative 
Corporate/LLC Private Detective 
 
Corporate Retail Security, LLC 
_____________, Qualified Representative & Minnesota Manager 
Corporate/LLC Protective Agent 
 
April:  
 
Owing to the government shutdown, Bjerga motioned to extend the contingencies until the next 
meeting, second by Wohlman. The vote was unanimous. 
 
Northland Investigative & Protective Services, Inc.  
Robert Byman, Qualified Representative 
Corporate/LLC Private Detective 
 
Joynes, Shellum and Good, LLC 
Stephany Good, Qualified Representative 
Corporate/LLC Private Detective 
 
Cadfael Investigative Group, Inc. 
Thomas Rucke, Qualified Representative 
Corporate/LLC Private Detective 
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February: 
 
A Infidelity Investigations, Inc. 
Hilary Kost, Qualified Representative 
 
The Board had voted an administrative penalty for compliance items in the company’s 
reissuance process. The payment was received after the due date.  Moen motioned that a Letter 
of Education and Conciliation be issued, second by Wohlman. The vote was unanimous. 
 
SecureForce, LLC 
Joseph Szorcsik, Qualified Representative 
Corporate/LLC Protective Agent 
  
There is an expected receipt of completion dates for criminal history record checks, none have 
been received.  Moen motioned to extend the matter to the next meeting, he must submit the 
criminal history completion dates by August 15, and he must be present at the August meeting to 
respond to Board questions, and the Board will discuss penalty.  Bjerga seconded the motion. 
The vote was unanimous. 
 
Timmy Mundy 
dba/Metro Protection & Investigation 
Individual Private Detective 
 
There has been no submission of material from Mundy, specifically with further bond 
documentation and insurance documentation that refers to required coverage.  Moen motioned to 
extend the matter to the August 29 meeting, that a response be submitted no later than August 15 
and that Mundy be present at the August 29 meeting, noting that the license will expire at the 
August meeting if there is no reply.  Wohlman seconded the motion.  The vote was unanimous. 
 
 
The next intended meeting of the Board will be Monday, August 29, at 8:30 a.m. at 1430 Maryland 
Avenue East, St. Paul, MN  55106.   
 
 
The meeting adjourned at 10:40 a.m. 


