STATE OF MINNESOTA

PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD
MEETING - May 23, 2011

LOCATION - 1430 Maryland Avenue East, St. Paul, Minnesota.

MEMBERS PRESENT - Jim Hessel, Pat Moen, Steve Wohlman and Tom Spence.
ATTORNEY GENERAL REPRESENTATIVE - Joan Eichhorst

EXECUTIVE DIRECTOR - Marie Ohman

The meeting was called to order at 8:35 a.m. The minutes of the April 24, 2011 meeting were
presented for approval. Spence motioned to adopt those minutes, second by Wohlman. The
vote was unanimous. Moen chaired this meeting.

New License

1. Robert Bredsten
dba/Robert Bredsten Investigations
3608 Downers Drive NE
St. Anthony, MN 55418
Individual Private Detective

Bredsten indicated that the background report was accurate. Members took note of the extensive
service career that Bredsten has in law enforcement. He is currently employed with a security
firm, who is aware that he has applied for this license. He does not anticipate any conflict with
that employment, as he intends his investigative business to be part-time. Bredsten noted his
understanding of not using law enforcement contacts in the course of his private investigative
business to obtain information. He does not anticipate being armed in the course of business.
Bredsten indicated that he found the application process detailed and impressive. Hessel
motioned to grant the license, waiving Preassignment Training, second by Wohlman. The vote
was unanimous.

2. Insight Services Group Inc.
Patrick Reardon, Qualified Representative & Minnesota Manager
1 Corporate Place
55 Ferncroft Road Suite 100
Dancers, MA 01923
Corporate/LLC Private Detective

Reardon noted that he has had his own business in Massachusetts for a number of years and is
licensed in many states. If licensed in Minnesota, he intends to expand here just as he has into other
states for insurance claims companies. Reardon understands that once he obtains business in
Minnesota he will need to look for a long term candidate for Minnesota Manager, understanding
that until that time, he would have to manage all work. Collectively he has 175 employees in other
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states. He indicated he understood the mandatory training required in Minnesota. Wohlman
motioned to grant the license (Preassignment was not waived), second by Hessel. The vote was
unanimous. Reardon found the application process detailed, noting a comparable length of time to
become licensed in other states.

Training

The Board has continued a discussion regarding Taser ® instruction as well as credentials for
instructors in the use of electronic control devices (ECDs). At this meeting, Special Agent Scott
Mueller, who is a Use of Force Instructor, and is a certified Taser® Instructor, authorized by
Taser® to train others to be instructors (law enforcement personnel only). He explained that
Taser® will not certify a civilian for Law Enforcement because they do not sell a police model to a
civilians. The particular aspects of the law enforcement and civilian models are different.

Mueller is aware that Taser® will review, on a case-by-case basis, someone’s credentials.

Also present at the meeting was David Feinwachs and Mark Koscielski, (the latter is a training
applicant). Feinwachs indicated that the civilian course is not an actual user course, it merely
provides for what unit is and how it works, there is no content on application of the equipment,
liabilities or occupational use.

Mueller is aware of only one other manufacturer that provided instructor certification, known as
“Stinger” who is believed to have changed their name and is now doing mostly military training.

Mueller indicated that the law enforcement model of the Taser® will incapacitate someone, whereas
the civilian model does not have that same affect. Mueller understands that Taser® sells the law
enforcement model cartridges only to law enforcement, however he is aware that the equipment
itself can be purchased on the internet by almost anyone.

Feinwachs noted that POST Board had re-reviewed Koscielski’s and had reissued confirmation that
he was approved by POST to provide the course. He indicated that Koscielski had applied for
Taser’s® waiver (the case-by-case review). Feinwachs stated that Koscielski’s course is designed
to minimize the use of such equipment in hospitals. He is concerned that Taser® has a system that
does not allow for others to be trained. Koscielski indicated that the primary need for his course is
to deal with mentally ill persons.

In regard to a civilian course from Taser®, Koscielski says there is no course, Mueller indicated that
there is such a course.

In Board’s counsel review of other states, it appears that legislatures require instructor certification
in each manufacturer model, it doesn’t appear to be generic, finding that training in firearms is
different than an ECD.
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Wohlman noted that he could appreciate the other credentials that Koscielski has, but that a firearm
is different than an ECD, and that reading a manual is not the same.

It was clarified how long the instructor training is with Taser® - 16 hours with recertification every
two years. Koscielski indicated that hospital security staff can carry any number of varieties of the
equipment, although he would encourage the civilian grade device.

Mueller contributed that Taser® has done 90% of the research in the use, and related matters.
Taser® will back an agency with their legal team in the event of a fatal incident.

Feinwachs commented that these devices do have power that can vary. When asked why they
would not bring someone else in that was Taser® certified to do that portion of the course —
Feinwachs stated that it was not economically sound.

Spence suggested that the conversation continue until the full Board is present, making that a
motion, second by Hessel. The vote was unanimous

Moen thanked Feinwachs and Koscielski for attending the meeting. Counsel asked if Koscielski if
he was unwilling to obtain a civilian instructor course — Koscielski states that he took such a course
(believed to be the first portion of the Taser® instructor course (there are two parts)). Feinwachs
indicated he would explore the civilian course options.

License Reissuance

The following license was unanimously reissued (motion by Spence, second by Hessel) having
found all materials in order:

1. Kleinberg Protective Agency, Inc.
dba/ Eric Kleinberg Private Investigations and dba/ KPA Security
Eric Kleinberg, Qualified Representative
5932 Fairwood Drive
Minnetonka, MN 55345
Corporate/LLC Protective Agent

Following a discussion regarding a training item, the following license was unanimously
reissued (motion by Wohlman, second by Hessel):

2. Granite City Armored Car, Inc.
Timothy Kosloske, Qualified Representative
1026 13" Ave N
Sauk Rapids, MN 56379
Corporate/LLC Protective Agent
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The following licenses were contingently reissued, pending the receipt of noted items (motion by
Wohlman, second by Hessel, vote was unanimous):

3. Raymond DiPrima 4. Collins Investigations, LLC

dba/DiPrima Investigations
1425 West County Road B2
Roseville, MN 55113

Individual Private Detective

*Proof of financial responsibility.

Daniel Collins, Qualified Representative
10989 Ashley Lane

Woodbury, MN 55129

Corporate/LLC Private Detective

*Proof of financial responsibility.

5. Whitemore Fire Consultants, Inc. 6. Unified Investigations & Sciences, Inc.
Robert Whitemore, Qualified Representative Michael Ling, Qualified Representative &
6610 East 240™ Street Minnesota Manager
Elko, MN 55020 3000-A Shawnee Industrial Way #120
Corporate/LLC Private Detective Suwanee, GA 30024

LOCAL: 5208 Schubert
*Record check completion, current insurance Ames, IA 50014
certificates, more affidavit and training info, Corporate/LLC Private Detective
and armed status.
*Criminal history completion, clarify
Qualified Representative & MN Manager
identification, insurance certificates.
7. Rochester Armored Car Company, Inc. 8. ABM Security Services, Inc.

Gregory Jerdon, Qualified Representative
& Minnesota Manager
3937 Leavenworth Avenue
Omaha, NE 68101
LOCAL: 2920 Highway 14 West
Rochester, MN 55901
Corporate/LLC Protective Agent

*Corporate registration updated, clarify
number of employees, clarify training
for general and continuing armed, confirm
1% Aid & CPR for armed employees, respond
to questions regarding ID cards, POST
licenses needed, record checks, criminal
history forms for CEO & CFO

David Ketcham, Qualified Representative &
Minnesota Manager
7324 Southwest Freeway, Suite 1400
Houston, TX 77074
LOCAL.: 752 Harding Street Northeast
Minneapolis, MN 55413
Corporate/LLC Protective Agent

*Role of Qualified Representative & MN
Manager, Instructor Credit forms needed,
training needed for several employees (on
affidavit) for Preassignment, Initial armed,
general and continuing armed, a completed
workers’ compensation compliance form.
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9. Corporate Retail Security, LLC
, Qualified Representative
& Minnesota Manager
180 East Broad Street
Columbus, OH 43215
LOCAL.: 398 Northtown Drive
Blaine, MN 55434
Corporate/LLC Protective Agent

*Clarifying bond, current insurance certificate,
training affidavit for correct years, 1* Aid
& CPR maintained for armed employees,
completed workers’ compensation compliance
form and completion of the change in qualifying
positions.

Contingent Matters

March:

Examination Management Services, Inc.

dba/ICS — Merrill

Bruce Sederstrom, Qualified Representative & Minnesota Manager
Corporate/LLC Private Detective

Spence motioned to extend the contingency, with the conditions that we received a application
for a new Qualified Representative candidate within 30-days, and a new job description for
Sederstrom to reflect oversight and supervision responsibilities. If this cannot be accomplished
Sederstrom should be at the June 27, 2011 meeting. The motion was seconded by Hessel. The
vote was unanimous.

American Security, LLC

dba/American Security & Investigations

Steven Klein, Qualified Representative & Minnesota Manager
Corporate/LLC Private Detective

There were several training issues with a number of employees not receiving training in the required
year and making up that training in this year, and one employee’s state and federal criminal histories
were reinitiated because they could not document they occurred.

Moen noted the potential for great harm, particularly with armed training not taking place when it
should have, the company has a penalty history regarding training and is culpable. Spence motioned
that a $250 Administrative Penalty be issued to the company noting the severity and that training
concerns are repeated. The motion was seconded by Wohlman. The vote was unanimous.
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February:

A Infidelity Investigations, Inc.

dba/A Financial Integrity Investigations
dba/ AFII

Hilary Kost, Qualified Representative
Corporate/LLC Private Detective

Qualified Representative had not completed 2009 training until 2010. Given a prior penalty
history regarding training, Wohlman motioned a $250 Administrative Penalty, finding
culpability and the potential for harm. The motion was seconded by Spence. The vote was
unanimous.

SecureForce, LLC
Joseph Szorcsik, Qualified Representative
Corporate/LLC Protective Agent

It had taken the company four months to respond to the reissuance process, which included
training information needed, insurance and confirmation of completed criminal histories.
Wohlman motioned a $250 Administrative Penalty for the protracted process (which this license
holder has had in the past), noting potential for harm and culpability. Spence seconded the
motion. The vote was unanimous.

In order that there be a complete response (the criminal history record checks) Hessel motioned
the contingency be extended that Szorcsik respond with completion dates of those record checks
prior to the Board’s June meeting, second by Spence. The vote was unanimous.

Timmy Mundy
dba/Metro Protection & Investigation
Individual Private Detective

There are continuing issues with this candidate; insurance certificate still not providing required
coverage information and there is a problem with the bond. Hessel motioned to extend the
contingent status until the June meeting, second by Wohlman. The vote was unanimous.

Garda CL Great Lakes, Inc.

, Qualified Representative
Robert Miller, Minnesota Manager
Corporate/LLC Protective Agent

There are several ongoing issues with this reissuance candidate; failure to file a prompt
reissuance application, failure to have an approved Qualified Representative in place, an
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apparent change in Chief Financial Officer, information on their corporate name and address,
number of employees they have, their bond information and many questions and issues on their
training affidavit. Spence motioned to extend the reissuance with the conditions that
correspondence regarding outstanding items be sent to them with a response to be received from
Garda by June 15, the Board will discuss if the license will lapse as a result of their non-
compliance if they do not correct the many issues, as well as be present at the June 27 meeting if
they cannot respond. Wohlman seconded the motion. The vote was unanimous.

December

Claims Bureau

Brain Landry, Qualified Representative
Craig Anglin, Minnesota Manager
Corporate/LLC Private Detective

The company has not been able to demonstrate having conducted required criminal history
record checks on the Qualified Representative and Minnesota Manager. Instruction had been
given that if they could not document the record checks, they would need to reinitiate that
process. There had been no reply. Spence motioned to extend to the next meeting at which time
penalty will be discussed, second by Moen. The vote was unanimous.

Discussion
The Board briefly discussed a reply to Dwight Patterson concerning correspondence sent to the

Board.

The next meeting of the Board will be Monday, June 27, 2011 at 8:30 a.m. at 1430 Maryland
Avenue East, St. Paul, MN 55106.

The meeting adjourned at 11:10 a.m.



