STATE OF MINNESOTA

PRIVATE DETECTIVE AND PROTECTIVE AGENT SERVICES BOARD
June 24, 2014 Meeting Minutes
Location: 1430 Maryland Avenue East, St. Paul, Minnesota
Members Present: Drew Evans, Steve Wohlman, Pat Moen and Jim Hessel
Members Not Present: Richard Hodsdon

Attorney General Representative: Jacob Fischmann
Agency Staff: Greg Cook, Executive Director

The meeting was called to order at 10:01 a.m. by Evans.

Evans asked if the Board had reviewed the May 2014 meeting minutes and if any corrections needed to be
made. With no corrections needed Wohlman motioned to approve; Hessel seconded the motion. The motion
passed unanimously.

Previous Contingencies and/or Renewals with Issues Completed:
American Security Associates, LLC PAC 335 —Due July 2014

Cook advised the Board that the renewal for American Security Associates, LLC is nhow complete.

Current Contingencies

Joe Collins PDE #1037 —Due July 2014
Inspection Services PDC #1036
Contemporary Services Corporation PAC #260

Evans asked if there was anything that needed to be discussed. Cook advised there is not. Evans asked if there
were any questions from any Board members; there were no questions.

Consent Agenda

Cook requested a motion of approval for the following reissuance’s due in April 2014, as they have provided all
materials and had no issues:

License Number | License Type | License Holder

264 PAC Metropolitan Priority Protection, Inc.
805 PDC R.J. McGough & Associates, Inc.
275 PDI Frank Kulis

301 PAC Protective Services Group, Inc.

Evans asked Cook to confirm that the renewals listed in the consent agenda had no issues; Cook confirmed
there were none. Moen moved to approve all the renewals on the consent agenda; Wohlman seconded the
motion. The motion passed unanimously.

Renewals With Issues:
The Executive Director is asking the Board to determine if the following license holders should be:

A. Renewed upon remaining items corrected
— AND/OR —
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B. Granted a contingency
— AND/OR —
C. Penalty imposed

PDC #941 — Computer Forensic Investigations, Inc.:

Cook advised the Board that the license holder did not put down specific dates on the Affidavit of Training; he
only provided the year. Cook advised that he has communicated to the license holder that there needs to be
more of a specific date on the BCA/FBI checks and ID cards. Cook advised that the license holder understands
and is working on getting a complete Affidavit of Training to him.

PAC #328 — Loomis Armored, LLC:

Cook advised the Board that there had been an officer change involving the CEO and CFO and the agency was
not notified. Cook advised that he is working with the applicant on the issue. Cook advised that he is requesting
a contingency to allow him time to work with them on the issue and also for possible disciplinary action when the
issue is complete.

PAC #182 — St Mary’s Duluth Health System dba Essentia Health East:
Cook advised this is another situation where there was an officer change without notifying the agency.
PDC #622 — Investigation & Loss Control Services, Inc.:

Cook advised he needs to talk to the license holder to determine how many employees they have due to a
possible error on their packet.

Cook advised that all the issues are relatively quick things. Cook also stated none of the issues are very big
issues and he can see them all being cleared up in the next week or so.

Cook inquired from the Board regarding how long of a grace period license holders have to replace an officer
when an officer change occurs and the agency has been notified. Cook advised that he does not see anything in
the statutes. Wohlman stated he does not believe there is anything in the statutes except that the license holder
has to notify the agency within 7 days.

Hessel advised that it seems many of the license holders do not realize that they statute requires them to notify
the agency within 7 days of an officer change.

Cook advised that he is going to send another broadcast notification to all license holders and this issue will be
included. Cook advised that he is not sure of any other way to fix the issue of license holders not notifying the
agency of officer changes.

Wohlman inquired if there needed to be contingencies. Cook confirmed that is what he is requesting. Evans
asked to confirm if Cook was looking for a contingency on all four. Cook confirmed.

Wohlman moved to grant contingencies for PDC 941, PAC 328, PAC 182 and PDC 622; Hessel seconded the
motion. The motion passed unanimously.

Lapsed Licenses:

None.
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Surrendered Licenses:

Forensic Specialists and Investigations, LLC - Gene Halverson PDC #1053
Tom Herder — PDI #1015
John Slanga — dba/Fire Investigation & Consulting PDI-#523

Training Course & Instructor Approvals:

Type Provider Instructors Course Name HRS
CPA Minnesota Chapter [.LA.A.l. | Multiple Minnesota Chapter 20
ILA.A.l. 2014 Fire
Investigation Training
Conference
CPA Securitas Security Services | Gary Geragi MOAB Introduction 4
USA, Inc. (Mgmt of Aggressive
Behavior)
CPA Securitas Security Services | Gary Geragi MOAB Intro 8
USA, Inc. w/Strategies for
Physical Confrontation
CPA Securitas Security Services | Gary Geragi MOAB Intro. 6
USA, Inc. Strategies for
Controlling/Restraining
CPA A & S Training Multiple: Sohm, Security 1 Day Active | 8
Ardolf, Hazelett & Incident & Response
Beckmann
1A A & S Training Multiple: Sohm, Basic Shotgun Course | 8
Ardolf, Hazelett &
Beckmann
CA A & S Training Multiple: Sohm, Advanced Handgun 8
Ardolf, Hazelett &
Beckmann
CPA A & S Training Multiple: Sohm, Security Crisis 8
Ardolf, Hazelett & Communications
Beckmann
CPA A & S Training Sohm & Ardolf Security Surveillance 8
Course
CPD A & S Training Sohm & Ardolf Security Surveillance 8
Course
CPA A & S Training Sohm Critical Incident 8
Response Course
CPA Michael Melloy & Michael Melloy Protective Agent 6
Associates Continuing Training
(MRM100)
CPA US Department of Labor — | Tom Gregorich Federal Mine Safety 6
Mine Safety and Health Training
Administration
CPA Advanced Security William Gordon Legal Powers and 4
Limitations
CPA Investigative Resource Terry Wiggin Protection Agent 6

Group

Refresher Continuing
Education — 100
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CPA Investigative Resource Terry Wiggin Protective Agent
Group Continuing Education
—300
CPA Investigative Resource Terry Wiggin PA- Security
Group Investigation
CPA Interstate Security Service Lincoln A. LeFlore Report Writing and
Communication
CPA Whelan Security Anthony W. Whelan Continuing
Cicchese & Brandon | Education — First Aid
E. Johnson
CPA Whelan Security Anthony W. Whelan Continuing
Cicchese & Brandon Education — CPR &
E. Johnson AED
CPA Whelan Security Anthony W. Whelan Continuing
Cicchese Education Course 101

Instructor Certifications:

Provider Instructors
Andrews International Colin Bates
A & S Training David Clifford

Whelan Security Anthony W. Cicchese

Whelan Security Brandon E. Johnson

Xcel Energy Trever Hatfield
Xcel Energy Ryan Richards
Xcel Energy Stephen Bangasser

Cook advised that he was fortunate to have 7 certified trainers assist the agency with reviewing all open training
packets and instructor certifications. Cook advised the ones listed below meet all qualifications. Cook also
advised the Board that the ones that did meet the requirements will be sent a notice of items that need
correcting.

Cook then advised that he wanted to express his gratitude to the members who came in to help with the training
review; Bill Gary, Michael Melloy, Kip Sandoz, Charles Thibodeau, Josh Fredrickson, Brad Anderson and
William Gordon. Cook advised that he wants the meeting minutes to reflect that really appreciates their help with
this matter.

Evans inquired what the qualifications are for instructor certification. Cook advised that they are required to have
instructor classes teaching them how to instruct. Cook advised that along with that they also look at their resume
and past history. Cook also advised that some of the trainers, like the nuclear security trainers have federal
requirements as well.

Evans inquired if there are any disqualifiers. Cook confirmed that some disqualifiers would be not providing a
resume, not having any instructing training themselves or not filling out the application correctly. Cook advised

one of the main issues with training and instructors is that they do not fill out the application.

Wohlman moved to approve the training course listed above; Hessel seconded the motion. The motion passed
unanimously.

Moen asked to note that she would like to thank the Executive Director and the people who worked with him
because there has been a huge backlog in this area and it's good to see it getting caught up.
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Hessel inquired if the training is pretty well caught up now. Cook confirmed it is getting caught up with the help
of the individuals he mentioned above. Hessel also inquired if the training group is something he can utilize in

the future. Cook confirmed it is and also advised that he liked the expertise because many of them have been

doing this for 20 or 30 years.

Officer Changes

License Holder Business Name: Mydatt Services

License Type/Number: Corporate Protective Agent License #259

Type of Officer Change: Jeff Heinrich replacing Tony Heroff as QR/MM

Physical Address: 7135 Charlotte Pike Ste. 100 Nashville, TN
37209

Local Address: 1244 Baird Ln NE, Rochester, MN 55906

Evans inquired if there were any questions from any Board members; there were no questions. Hessel moved to
approve the officer change; Moen seconded the motion. The motion passed unanimously.

New License Applicants — Consent Agenda:

Applicant Business Name: Blue Shield Security Protection, Inc.
Qualified Representative: Andres N. Inoa

Minnesota Manager Andres N. Inoa

Physical Address: 10705 Chesham Hill Ct Riverview, FL 33579
Local Address 916 2nd ST. NE, Rochester, MN 55906
Type of License Applying For: Corporate Protective Agent

Scope of Business: Contract Security Services

Cook asked to address the Board. Cook explained that there are a number of applicants who are working on
federal contracts with Federal Bureau of Prisons, FAA and a few other federal agencies. Cook advised that even
though the Board discussed the issue of working under a federal contract without a license the federal contract
agencies are advising that they want the people they are contracting with to have a Minnesota license. This is
one example of this situation.

Cook explained the applicant was a New York City detective for a number of years, he is licensed in other
states, and there were no issues found.

Wohlman inquired about the bond. AG Fischmann advised that there is a bond but it is deficient.

Wohlman moved to approve Blue Shield Protection Security, Inc. for a corporate protective agent license
contingent upon the bond being completed; Hessel seconded the motion. The motion passed unanimously.

New License Applicants — Present:

App”cant Business Name: B.R.A.S.S. Security L.L.C

Qualified Representative: Dan Berg

Phys|ca| Address: 11920 15th Ave NE Rice, MN 56367
Type of License Applying For: Corporate Protective Agent
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Scope of Business: General Security Services

Evans Evans welcomed Berg to the Board and asked him to briefly provide a little bit about his professional
background and what the scope and purpose of his business will be.

Berg stated that was born and raised in St. Cloud Minnesota. He stated his first experience with the criminal
justice field was with the Stearns County Explorers program when he was in high school. After high school in
2006 he relocated to Wausau Wisconsin and attended North Central Technical College studying in the criminal
justice program. Berg backed up and explained that when he relocated to Wisconsin in August of 2006 he
began employment with Per Mar Security Services as a security officer for around 6 months and then worked at
a cabinet shop until school started.

Berg then explained that while he was attending school full time he was offered a security supervisor position
back with Per Mar. Berg went back to the same site he has previously worked at, Colby and Colby Millwork,
from which he has logged 2,756 hours as a supervisor. Berg also advised that he had about 800 more hours
from that site but not as a supervisor.

Berg advised that he graduated in May of 2009 and relocated back to Minnesota and took employment with
Armored Car for approximately 6 months. In addition Berg began working for the Minnesota Department of
Corrections in October of 2009.

Berg is still working with the Department of Corrections now and has been able to participate in training such as
Crisis Intervention. Berg also advised the Board that he has had the opportunity to supervise inmate work crews
and has also had times when he has been the most senior officer at the post meaning that he would oversee
duties such as delegating responsibilities of other officers for that shift.

Berg explained that the scope of his business will be security officer services, and potentially audits.

Evans stated that Berg is working with the DOC, and inquired if Berg is working in a prison. Berg confirmed that
he works at the St. Cloud Correctional Facility and he aspires to remain employed there.

Evans asked if any Board members had any questions.

Hessel inquired if Berg plans to have any employee’s. Berg explained he would like to operate on his own for
the time being, but if any conflict in schedule arises he hopes to hire one or two part time employees. Hessel
inquired if Berg knows that the employee’s need to have the proper training. Berg confirmed he is aware of the
requirements of having employee’s such as the 12 hour pre-assignment training, full set of finger prints and if
they are armed the additional 6 hours of armed training. Hessel advised that was his next questions; if Berg
anticipates being armed. Berg advised that he aspires to be armed with a weapon, specifically mechanical
restraints and chemical irritant, but he does not plan to be armed with a firearm. Berg also acknowledged that he
understand the additional 6 hours of firearm training needed for armed guards, and in addition the additional 6
hours of armed training needed with the specific weapon such as mechanical restraints and chemical irritants;
and in addition the first aid course.

Cook advised the Chair that it was worth noting that Berg’s application was complete, detailed, and well
organized. Wohlman added that he too had looked over Berg’s application and he did a great job on it. Berg
thanked them.

Wohlman inquired what Berg’s position was with Granite City Armored Car. Berg stated that he worked for

Granite City Armored Car two different times. Berg stated this was because he left on good terms, just as he

had with Per Mar which allowed him to be rehired later on. Berg advised he was not a supervisor not does he
6|Page



feel he had any higher level security duties as it stated on his work experience form. Wohlman advised he was
just wondering what he job was with Granite City Armored Car. Berg advised he was an armed courier.

Berg inquired at this time if he could present some additional materials to the Board. Wohlman inquired what the
materials were. Berg advised he has a security audit he conducted in 2009 while in school as well as a portfolio
he put together for the Minneapolis Police Department. Wohlman advised that Berg could leave the materials
with Cook that materials presented to the Board become part of the minutes and the material he has possibly
contains sensitive information from a security audit.

Wohlman then inquired if Berg has ever done any type of business on his own before this, or if this will be the
first business he is starting. Berg advised that this is his first Limited Liability Corporation, but that he feels that
he has an entrepreneur’s mindset. Berg explained that he cut firewood on the side on the weekends while in
college, he currently owns two investment properties that he manages, he has vending machines around the St
Cloud area of which a couple he donates to the humane society and some for his own profit. Berg explained that
while this is his first LLC he has family members that have businesses as well.

Wohlman also inquired if Berg plans to get liability insurance put in place. Berg explained that he feels it would
be irresponsible to operate without insurance. Berg explained he chose to show financial responsibility because
he wants to have funds other than his own pocketbook to subsidize the insurance cost. Wohlman commended
him on his response.

Wohlman moved to approve B.R.A.S.S. Security for a corporate protective agent license; Hessel seconded the
motion. The motion passed unanimously.

Cook inquired from Fischmann if the bond was complete. Fischmann confirmed the bond was good.

Applicant Business Name: Security Solutions Protective Agency
Qualified Representative: Douglas William Belton
Physical Address: 7800 82nd Ave N Brooklyn Park, MN 55445

Type of License Applying For; | Corporate Protective Agent
Scope of Business: General Security Services

Evans welcomed Richardson and Belton to the Board. Evans asked Richardson to provide his professional
background and his anticipated scope of the business.

Richardson advised that he is currently a resident of Brooklyn Park Minnesota. Richardson advised he is a
former police officer and deputy sheriff from Missouri, a former Air Force Veteran, has served for the past 15
years as a deputy director, chief operations officer and executive director for human services programs.
Richardson advised that prior to that he was in training with the Job Corp as well as being a police officer in
Missouri. Richardson explained that he also has some background in security with Job Corp but being that it is
20 years back he plans to focus his role in the business as the administrator and business manager. Richardson
explains that he has 8 years of law enforcement, 2 years of corrections, 15 years in social services and
employment training, 10 years of human resources and employment law, 10 years of facilities and building
management, and 15 years of financial management.

Richardson then explained that the business plan is to provide permanent temporary security services for a
variety of events and activities such as convention centers, construction, community festivals, sporting events,
and charity events. The scope is to be a multi security company to provide security services retail and
commercial properties.
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Evans inquired if the company is providing any types of services now. Richardson confirmed they are not. Evans
then asked if any Board members had any questions.

Hessel inquired if Richardson has any idea how many employees they will have. Richardson advised that with
the business plan they are looking to have around 10 in the first 6 months and increase that up to 20 to 25 by
the end of the year depending on potential clients. Hessel inquired if they are familiar with the training the
employees need to have. Richardson confirmed he is aware of the 12 hour pre-assignment training, armed
training and corporate training as well. Hessel inquired if their employees will be armed. Richardson advised that
they hope to arm at some point but they will go by what the client’s needs are.

Cook inquired if Richardson and Belton are aware of the difference between a protective agent and private
detective license. Richardson confirmed and stated that initially he thought it was all one license but the
difference has been explained to him and the license they are looking for is the protective agent. Cook inquired
if Richardson and Belton have thoroughly read and understand the statutes. Both confirmed. Cook then asked if
they have been providing any of these services. Richard confirmed they have not.

Wohlman inquired to hear about Belton and his background. Belton explained that his background goes back to
1979 when he started working as a Pinkerton security guard. From there Belton went to the MN Department of
Corrections and served at the correctional facility in Oak Part Heights and then went on the Minneapolis Police
Department where he served as a patrol officer, a Sergeant and an investigator in robbery and family crimes.
Belton then went to Dallas TX and served on the Baylor Department of Public Safety. Coming back to
Minnesota Belton was an assets manager for Target supervising 19 Super Target store. Belton then advised
that after Target he went on to be an accounts manager and then a general manager for Per Mar Security
Services. Belton explained most recently he has been working as a security guard starting with Allied Barton,
moving on to Guardsmark and now with the State of Minnesota.

Cook explained to the Board that the employment history he provided was only that which is relevant to the
industry but that he wanted the Board to know that Belton had provided a very extensive work history all the way
back to 1975. Cook explained to the Board that Belton has been before the Board before when he was with Per
Mar. Cook then inquired if the bond was complete. Fischmann advised the bond does have some minor issues
but it is a simple fix.

Evans asked if there were any further questions. Wohlman advised the only thing he wants to make sure is that
they understand they cannot do the investigation work. Richardson confirmed and advised they plan to apply for
that later on down the road.

Wohlman moved to approve Security Solutions Protective Agency, LLC for a corporate protective agent license
contingent on the bond; Hessel seconded. The motion passed unanimously.

At this time Daniel Berg asked to address the Board one more time.

Berg advised that he is not asking for legal counsel, but Board recognition on this question. Berg mentioned
Rule 7506.2700 in the continuing education requirements and inquired if the Board would recognize
documented training from Minnesota Department of Corrections. Cook explained he would need to review the
training. Evans explained the correct procedure would be to submit the training for review. Hessel stated that
typically they do accept POST training and this would be similar training.

Berg then explained that he went through the 12 hour pre-assignment training with Armored Car and has had
around 40 hours of training per year since with the Department of Corrections. Berg then inquired if he would
need to retake the 12 hour pre-assignment and Wohlman advised that he would not need to take it again.
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Wohlman then explained that the license is good for 2 years and he needs to have 6 hours of continuing
education each year. Berg then inquired if the Board would advise that the training come from state certified
private trainers or would the Board recognize over 6 hours of training from the Department of Corrections. Cook
explained that he would need to see the training.

Hessel inquired if the Department of Corrections training is under POST. Berg advised it was not under POST.

Berg inquired if he and anyone he employees would need to complete the training through private trainers if
they can submit the training from the Department of Corrections. Wohiman advised Berg to send in the course
synopsis and they can review it for approval.

Request to Speak to the Board:

None.

Other Issues and Discussion:

A. Jerry Cziok of Lawgistics Partners is requesting waiver of pre-assignment for employee (see letter).

Cook asked to address the Board. Cook explained that he gets these requests from time to time and he is not
sure if it needs Board approval or if he can do it. Cook explained that that Cziok is looking for a waiver of pre-
assignment for an employee who has 30 years law enforcement experience.

Wohlman advised that he thinks this can be waived. Cook inquired if he needs Board approval going forward
and Wohlman advised that if it looks pretty straight forward there is no need for Board approval. Evans agreed
that if it is permissible he trusts Cook’s judgment as the Executive Director to make that call.

B. Receiving calls from police departments that are providing security to hospitals. The security
personnel are not POST certified. Are they exempt?

Cook explained that he has had a new issue arise. This has come up both in Grand Rapids and Hutchinson.
The local hospitals have requested that the Police Department manage the hospitals security personnel. Cook
explained the security personal are not police officers. Cook explained that in Grand Rapids the guards do work
for the police department but they are not POST certified police officers.

Wohlman advised that the security personnel in Hutchinson do not work for the police department, they work for
the hospital. Cook advised the question regarding the situation is do they need a license for these security
guards. Wohlman advised there is no need for a license if the security personnel are in house employees. Cook
confirmed if they are in house employees of the hospital it is proprietary and they are exempt.

Cook inquired again about the Grand Rapids security personnel who work for the police department. Hessel
inquired who pays the security personnel and Cook confirmed the police department pays them. Wohlman
advised if they are paid by the police department they are acting as security officers and they would need to be
licensed.

An attendee of the meeting, Bill Gordon, addressed the Board explaining that if the Grand Rapids security
personnel are community service officers they would be covered by the police departments insurance policy and
the protection of POST. Hessel stated that his determination would be based on who pays the security
personnel. Moen inquired whose uniform the security personnel wear. Cook advised he is not sure about whose
uniform they are wearing.
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Gordon advised that would be a good thing to determine because if the security personnel wear a community
service officer uniform they are working under the police department but if they are wearing a security officer
uniform they would be in violation of the statute. Cook advised he will inquire about whose uniform the security
personnel wears.

Cook advised that the Chiefs of police in Hutchinson and Grand Rapids were looking for Cook to give them an
answer on the situation, so he will contact them and advise them of the Board’s discussion on the issue.

C. Aging Applications

Cook explained to the Board that there are a few applicants he is working on that are old. Cook stated that he
has tried to get the necessary documents from the applicants and it has come to a point where the applications
should come before the Board as is. He advised that he feels this same practice should be used going forward.
Hessel inquired if the applicants are not supplying Cook with the information he is requesting. Cook confirmed
they are not supplying him with the documents he is asking for. Wohlman advised that Cook should bring them
before the Board.

Moen inquired if the applicants are showing up on the aging reports. Cook confirmed they are the oldest
applications on the aging report. Cook explained it is the same with all applications; they are reviewed to
determine if anything else is needed. Cook explained he keeps giving the request for missing documents to the
applicants and it’s time to move on. Evans agreed.

At this time Evans inquired if there are any other questions about the aging reports from the Board members. No
Board members had questions. Wohlman motioned to adjourn the meeting; Hessel seconded the motion. The
meeting adjourned at 10:40 a.m.

There will be a Complaint Committee meeting following the Board meeting.

Next meeting is scheduled for Tuesday, July 29, 2014 at 10:00 a.m.

10|Page



