STATEWIDE EMERGENCY COMMUNICATIONS BOARD

NG911 Committee

Wednesday, March 23, 2016 1:30 p.m.
MSA-APCO-NENA 911 PSAP Conference
Arrowwood Conference Center

2100 Arrowwood Lane NW

Alexandria, MN 56308

Chair: Darlene Pankonie

AGENDA

Conference Call*
Dial-in: 1-888-742-5095
Code: 4898249110#
(There is no video
conference available for
this meeting.)

Call to Order

Approval of Agenda

Approval of Previous Meeting’'s Minutes
Action Items

ECN Reports

NG911 GIS Project Report (Adam Iten)
NG911 Network/Features (Dana Wahlberg)
StatusBoard (Cathy Anderson)

New Business
RapidSOS announced to go live March 29 - Dispatcher Online Training

APCO Spring Chapter Meeting - RapidSOS presenting

0Old Business

PSAP Survey

VMBL Class of Service

Regional Reports

Northwest (Shafer/Wernberg)
Northeast (Olson/Erickson)
Central (Diehl/McPherson)
South Central (Wallace/Reimers)
Southeast (Betcher/Evers)
Southwest (Westfield/Ebert)
Metro (McPherson/Bowler)

Standing Committee Reports

NG911 Best Practices Subcommittee (Tina McPherson)
GIS Subcommittee (Iten)

Adjourn



STATEWIDE EMERGENCY COMMUNICATIONS BOARD
NG911 COMMITTEE
February 17,2016

MEETING MINUTES

Attendance

Member/Alternate

Darlene Pankonie, Chair/ Capt. Kathy Hughes, MN SHERIFFS ASSN
Nancy Shafer/ Beryl Wernberg, NORTHWEST MINNESOTA
Steve Olson/ Patrice Erickson, NORTHEAST MINNESOTA

Judy Diehl/ Tina McPherson, Vice Chair, CENTRAL MINNESOTA
Wayne Betcher/ Faith Evers, SOUTHEAST MINNESOTA

Pat Wallace/Peggy Reimers, SOUTH CENTRAL MINNESOTA
Bonnie Westfield/Terri Ebert, SOUTHWEST MINNESTOA

Mary Borst/Marion Larson, MAA

Ross Tiegs/Vacant, MN CHIEFS OF POLICE

Tim Boyer/vacant, STATE PATROL

Matt Goodman/vacant, GIS

Dana Wahlberg/Adam Iten, ECN

Deb Harmon/ Vacant, TRIBAL PSAP

Christine McPherson /Susan Bowler, METRO MINNESOTA
Vacant/Vacant, MN FIRE CHIEFS

*Members attending are marked with yellow highlight.

Guests reporting:

Cathy Anderson, ECN
Carol-Linnea Salmon, ECN

Rick Juth, ECN

Caitlin Pronell, Stevens County
Al Fjerstad, Central Region

Joe Zunker, Douglas County
Judy Siggerud, Ottertail County
Mary Phillippi, Red River Regional Dispatch
Tom Egan, Douglas County
Pete Eggimann, MESB

CALL TO ORDER

Chair Pankonie calls the meeting to order at 1:06 p.m.

APPROVAL OF AGENDA

Kathy Hughes makes a motion to approve the agenda.
Judy Diehl seconds the motion.
Motion carries.

APPROVAL OF PREVIOUS MEETING’S MINUTES

Kathy Hughes makes a motion to approve the January minutes.
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Faith Evers seconds the motion.
Motion carries.

ECN Reports

NG911 GIS PROJECT REPORT (ADAM ITEN)

Adam Item gives a report on the 2016 goals for the NG9-1-1 GIS project, as presented in the meeting materials.

GIS Data Collection, Assessment and Preparation

This project involves collecting the GIS data that will be required for NG9-1-1 and comparing that with MSAG and
ALI data sets and assessing the data sets for accuracy. The project is underway with the Metro and Northeast
regions. In the Northeast, the region has expressed a desire to look at data from other areas to see how other
regions do things. If you are outside of the Metro or Northeast regions, we may contact you for your MSAG so we
can use it for assessment purposes. By the summer, we will have a good idea of what it is going to take to run
through all the error checks and assessments and then we will begin to do the rest of the state. We see the clean-
up and correction of data as taking the biggest level of effort and time for the GIS project. We will try to provide
your GIS people with good reports for making the changes.

We are working on building a secure process for the state to accept and store data from the regions and to send it
out. We envision a portal where each PSAP and county would have a unique log-in. Right now the metro counties
are uploading their road center lines to the state in an automated fashion. We would like to have everybody tied
into the state upload or portal by the summer.

Standards

The Standards workgoup is developing NextGen9-1-1 GIS data Standards for Minnesota. These are similar to what
other states are doing and will help define what is necessary in the GIS data and create a standard of accuracy for
map data for public safety. We want to ensure that we are able to use this for location validation purposes and
routing calls to centers and also for responders to plot addresses.

The Standards workgroup has been meeting weekly. On February 29, the Metro counties are getting together to
talk about the standards they have already developed and how those compare to the ones we are putting together
for the state. We want to align them as much as we can. By the end of this month, we will have a subset of the draft
standard available for Metro GIS stakeholders to review and then by March 10 we will have modified it based on
the metro input and will send it out to all GIS stakeholders.

The subset will relate to the introduction and purpose of the standard and the road centerline section. We will
cover the address points and other boundary layers like PSAP boundaries and emergency services boundaries after
we work through the road centerlines. The overall goal is to get the whole standard approved by the end of the
summer.

Communications

The second issue of the newsletter issue went out last week and is posted on the ECN website. The next GIS
subcommittee meeting will be on Thursday, March 10 at 2:00 p.m. There are many conferences coming up where
we will be presenting or will have some presence at:

The MSA/APCO/NENA conference in late March;

The Statewide Interoperability Conference at the end of April;

the GIS-LIS consortium spring workshops in May;

and the Upper Midwest GeoSpacial Conference in May in Wisconsin.

NG911 Committee February 2016 Page 2



NG911 NETWORK/FEATURES (DANA WAHLBERG)

Dana Wahlberg reports on NG9-1-1 initiatives.

Update on RFP. Wahlberg reports that pricing clarifications came back on February 10th. We’ve had a couple of
lengthy internal calls which have increased our number of questions. We will be holding a face-to-face meeting on
February 24 with two of the three vendors to seek clarification. It’s our hope that following that we will make an
award. If we have a solid answer after that meeting, she will let everyone know right away.

Wireless Emergency Routing Management (WERM)

She sent an email to all of those who agreed to be the WERM regional point of contact. Shannon O’Keefe, who is the
MN.IT Point of Contact and Project Manager for this, will email you asking you to go online to register your
information to qualify you to be the regional point of contact. It's about a five minute process.

Cathy Anderson is developing training materials for the regional points of contact and the PSAP points of contact.
In preparation for doing the PSAP training, Anderson and Wahlberg will do face-to-face meetings in each region.
The meetings will cover how wireless provision is being done today and then set the stage for wireless
provisioning as it will be done in WERM. The actual WERM training will be done as a WebEx. We are going to ask
people to sit at their own computers and call into a WebEx so everybody can be working at the same time and
pulling up the screen shots. We will offer the training multiple times so it can be repeated if desired.

We only have one regional visit scheduled and that is in the Central Region. Wahlberg will reach out to the other
regions for help finding a venue and date. Those meetings will occur in March and April.

The North-Dakota and Minnesota Call Transfer Initiative.

We have completed the Joint Powers agreement between North Dakota and Minnesota. Jason Horning, Wahlberg’s
counterpart in North Dakota, will get the signature from his board today and will send it for Jackie Mines’ signature
and the Department of Administration will sign it on behalf of Minnesota. Once that is completed, all of the PSAPs
on the Minnesota and North Dakota border will be contacted and we will kick off the formal implementation. The
letters to North Dakota PSAPS will come from Jason Horning and the ones to Minnesota PSAPs will come from
Wahlberg. We will include in that introductory letter the names of those who are representing Mission Critical
Partners (MCP). The MCP team will actually be doing the testing and turn up and will coordinate that individually
with PSAPs. We have already tested it and it proved to be successful across Kittson County and Pembina County
and subsequent to that testing we have loaded the PANIs for all of those bordering North Dakota counties into the
IES database on the Minnesota side. We are feeling confident that it will be a fairly painless process. There is
testing that will need to be done and there will be some very explicit instructions on what the responsibility will be
for each PSAP as well as what support services will be provided by MCP. She expects that within the next week or
two the process will be rolled out for all four major carriers: T-Mobile, Sprint, AT&T and Verizon.

For those of you who are on the border, our next initiative will be looking at selectively routing wireline calls. The
first one we will begin testing will be Polk and Norman County. On the North Dakota side it will be Trail County.
The carrier we will be using is Halstad Telephone Company. There are about 55 residents in North Dakota that
have Halstad as their telephone carrier. Halstad is a Minnesota-based carrier and currently all of the calls placed by
North Dakota residents are being answered in Polk County or in Norman County and then have to be transferred
back. All of the emergency services are being provided by Trail County so this will be a nice feature enhancement
for all three of these counties. We will look at similar situations with other carriers to follow suite once we work
out the process with Halstad Telephone Company. We don’t anticipate that it will be technologically challenging
now that North Dakota and Minnesota are both on the ESInet but it will required some coordination.

Femtocell 911 Calls
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In February, Fillmore County received a 911 call from someone requesting an ambulance at Augsburg College
which is in the Metro area. The call came up as a Phase II call and it plotted on Fillmore County’s map as from the
town of Canton. Kevin Beck of Fillmore County reported it. We worked with T-Mobile and determined that it was a
college student whose home was in Canton, Minnesota. Over Thanksgiving break, the student took her femtocell
home and it registered at her home in Canton. When she returned to school it did not re-register to her college
location. The femtocell doesn’t register to a specific phone. It is like a miniature cell site that you can unplug and
take with you. The person that owns the femtocell does not have to re-register it when they move it around; the
femtocell should be doing it itself. It's very small and not very powerful. 9-1-1 calls are going to display using the
LAT and LONG of the last location of that femtocell, which should always be where it is presently located. In this
particular case it didn’t. T-Mobile took a look at this and found that the built-in GIS was not working properly in a
number of their femtocells and has addressed the problem now. If you receive a call like this, it will come up as a
Wireless Phase II (WPH2). Where the 24 /7 subscriber number for the carrier is it may say T-Mobile Femto.

PSAP Conference and Statewide Interoperability Conference

Wahlberg encourages everyone to get the word out and encourage everyone to send people to the PSAP
Conference or the Interop Conference or both. The cost of training, lodging, food and travel for both of the
conferences can be funded out of E911 dollars. The MSA-PSAP conference committee has been working hard to get
valuable training opportunities for dispatchers and the same is being solicited for the Interop Conference. We are
trying bring in a stronger NextGen911 track with technology initiatives for PSAPs presented in such a way that you
don’t have to be an IT person to benefit. PSAP managers, supervisors and dispatchers will benefit and get good
information from going to either /both of the conferences.

PSAP Make a Difference Award

The PSAP Make a Difference Award will be presented at the PSAP conference. If you know of a PSAP or a group of
dispatchers with a story that is worthy of special commendation, please consider getting those recommendations
in. It is a very meaningful part of the conference.

Training/Public Education

Once or twice a week since the first of the year, Wahlberg has been invited to speak at emerging technology
conferences. We continue to do outreach and take advantage of every opportunity that we are given to help local
government officials understand what the NextGen initiative is and how it works with public safety broadband and
ARMER radio. If you come across anyone who would be interested in a presentation, please let her know.

ECN has hired two new staff. One is Melinda Miller, who is the new FirstNet program manager. The other is Dustin
Leslie, who will take over Dave Denton’s former responsibilities. Dave was promoted and is in training for his new
role at ECN. It is nice for ECN to have the added staff to be able to provide a higher level of support for all of you.

STATUSBOARD (CATHY ANDERSON)

Cathy Anderson says there were no outages in January. There was an email to all PSAP managers and supervisors
to let everyone know that we changed the polling frequency. The rate at which it would automatically refresh was
every 90 seconds and we changed it to three minutes because there had been a lot of slow down behind the scenes.
It resulted in a lot of false positives regarding the StatusBoard being down. Make sure that you tell your
dispatchers that any time they are making a reservation they need to manually refresh first to make sure they have
the most up-to-date information.

The email that went out to all the PSAP managers and supervisors went to all of the ones that we've got listed. We
need to keep that information up-to-date. If nobody in your agency received this email we probably don’t have
updated information from you.

OTHER REPORTS
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INDUSTRY ISSUES

RAPIDSOS APPLICATION

Chair Pankonie reports on a new application from RapidSOS, as presented in the meeting materials. The app will
use text-to-speech capabilities to send information to PSAPs. You can go on the website for the app and request to
be a trial user. You can call your own PSAP to see how it will come across. Pankonie talked to the developers and
told them the best thing they could do would be to provide training before they launch the app. She points out slide
11 in the power point, as presented in the meeting materials. The class of service they are showing is Phase II but it
is not really a Phase II.

Discussion about what class of service should be used for wireless calling. Agreement to urge all the carriers to use
the VMBL class of service so it is consistent. Chair Pankonie will send a link to the NENA standard and the page

number which references the code. NENA has Voip Wireless listed as the description and the class of service could
be shown as VMBL.

Discussion about training on new apps and encouraging Alex Tech to develop trainings.
New apps are listed on the APCO site but they are just collected there and not screened.

Wahlberg adds that there is increased concern about cyber security with the new apps.

NEW BUSINESS

BLUE ALERT

Chair Pankonie reports on a Blue Alert policy created by the state for when an officer is killed or seriously injured
in the line of duty and an offender is on the loose. A call is placed to the Bureau of Criminal Apprehension (BCA)
which then notifies MnDot to create highway billboard message alerts. Chair Pankonie suggests that alerts could be
sent out through ARMER talkgroups and an [PAWS warning could be sent. PSAPs could make the phone call to the
BCA and also initiate an IPAWS warning. She adds that she notified the law enforcement in her county and no one
knew about this policy. There is discussion and agreement that it would make sense to use ARMER talkgroups and
[PAWS alerting in these situations. Chair Pankonie will contact the state to say that this policy could go further and
recommend those actions.

OLD BUSINESS

FEDERAL ENGINEERING SURVEY

Wahlberg reports that she received good feedback from a number of people on the committee and passed it on to
Federal Engineering. On February 8, Federal Engineering sent a version that had all of those comments
incorporated. Wahlberg sent a copy to Randy Willis, the training coordinator with the Minnesota Sheriff's
Association (MSA), for feedback. Wahlberg and Jackie Mines thought it would be helpful to have a letter coming
from the MSA to sheriffs saying that this survey will be coming and to encourage participation. Federal Engineering
would like to distribute the survey by February 29.

PSAPs aren’t necessarily going to be able to answer all the questions, such as what they have for equipment, what
version level, etc. Wahlberg contacted Airbus to get a list of what equipment everybody has and what upgrades are
planned. There are plenty of questions that are straight forward and that no one but the PSAP will be able to
answer. She adds to please wait to fill out the survey until you receive the final official version from Federal
Engineering with guidelines and a due date.
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SIP CONVERSION STANDARD

Jackie Mines and Dana Wahlberg had a lengthy conversation with MN.IT and MN.IT is interested in this. Wahlberg
sent Jim Johnson of MN.IT the SIP guideline documents. He will respond with answers, recommendations and
pricing three week from today. MCP presented an offer for a proposal but nothing can go out for RFP in Minnesota
without MN.IT having the first opportunity to determine if they want to provide the service.

STANDING COMMITTEE REPORTS

REGIONAL REPORTS

Northwest (Shafer/Wernberg)

Beryl Wernberg reports that there was not a meeting in February. Nancy Shafer reports that they are busy
with some counties migrating to ARMER this year. The grants group has been busy. They plan to concentrate
on training for dispatch. Wernberg will be hosting four ARMER Train-the-Trainer classes this month.

Northeast (Olson/Erickson)
No report.
Central (Diehl/ McPherson)

Judy Diel reports that the region met last Thursday and had a good turnout. Dana Wahlberg was on the call. There
was a discussion about a couple of phone calls in Stearns County. One was an At&T cell phone where it was
determined that the user dialed 9111. They were encouraged to bring their phones back to have them
reprogrammed. The region is excited to have Wahlberg and Anderson coming in March to demonstrate the WERM
application.

South Central (Wallace/Reimers)
No report.

Southeast (Betcher/Evers) |
No report.

Southwest (Westfield /Ebert)
Metro (McPherson/Bowler)

Meeting adjourns at 3:01 p.m.
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Next Generation
O-1-1 GIS Project

NG9-1-1 Committee Meeting
March 23, 2016

Presenter:
Adam Iten, Project Manager
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2016 Goals

e GIS Data Collection, Assessment, and Preparation
« Data Readiness Profiles
« Metro/NE — Q2 CY16
 Allregions — Q4 CY16
« MSAG/GIS Sync Projects — begin Q2 CY16

 GIS Data Workflow and Repository

« Data uploads and portal — Q2 CY16

 Normalization — Q2 CY16 =
« Validation — Q2 CY16 e,

I
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Aggregation — Q3 CY16
Provision ECRF/LVF/Commons — begin Q3/Q4 CY16
e MN NG9-1-1 GIS Data Standards

e Draft review — begin Q1 CY16
 Approval — Q3 CY16
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 Developing GIS data requirements for NG9-1-1 in
Minnesota

« Aligning with NENA standards and validate against similar
standards

e Other states (IA, KS, ND, TN, TX) and MRCC

 Standards Comparison spreadsheet

e Standards Workgroup working toward Version 1.0
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o Stakeholder review — started February 2016
 Metropolitan Emergency Services Board (MESB) — ongoing
 Metro Regional Centerline Collaborative (MRCC) — started 2/29
« MN PSAP and GIS Managers — starting mid-March 2016
» Other states — starting May 2016
« ECRF, LVF, and other NG9-1-1 vendors — starting May 2016
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o Stakeholder approval of v1.0 — Complete Q3 CY16

Metropolitan Emergency Services Board (MESB)

GIS Subcommittee

NG9-1-1 Committee

Statewide Emergency Communications Board (SECB)
MN Geospatial Advisory Council (MGAC)

MN Information Technology Agency (MNIT)




Let’s dive In!
 Table of Contents

e Introduction and Purpose
 Terms and Definitions




Who's involved?

— Government: Tribal, City, County, Regional, State, National
« DPS, MnGeo, DOT, DNR
o« SECB, NG911 Committee, GIS Subcommittee
« MESB, MetroGIS, LOGIS, MRCC, GIS TOC WG
» City and County GIS Departments
e PSAP Managers
» Call takers, Dispatchers, and Responders
« MSAG Coordinators
» Addressing, Planning and Zoning, Assessor’s Office
» Schools, Colleges, and Universities - -

— Vendors and Contractors
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 Roles and Responsibilities
o State

Manage, host, normalize, validate, aggregate, and provision
statewide NG9-1-1 GIS datasets

Data workflows and requirements
NG9-1-1 Data Readiness Plans
County 9-1-1 Plans
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 Roles and Responsibilities
o County/Tribal/PSAP

* Prepare, maintain, and submit NG9-1-1 GIS datasets
e 9-1-1 GIS Authority

« County 9-1-1 Plans

 Data Readiness Plans

e Address Authorities

 Regional 9-1-1 agencies
e Coordination, oversight, planning, expertise, approval




 Required GIS Data

e Synchronize with 9-1-1 Data

Street centerlines with address ranges
Address points
Public Safety Answering Point (PSAP) boundaries
Emergency Service boundaries
 Fire
 Law Enforcement
« Emergency Medical Service
Data maintenance boundaries

Master Street Address Guide (MSAG)
Automatic Location Information (ALI)
English Language Translation (ELT)
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Data Model Overview
* Mandatory, Conditional, Optional

« Data Types: Date/time, Long integer, DOuble-precision, Text
 Proper Case vs ALL CAPS

Road Centerlines
 Role in ECRF and LVF
« Schema
« NG911
« Additional multiuse elements
« Schema Comparison spreadsheet
 Requirements
» General, Synchronization, Spatial, Attribute
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* Projection
e GIS Data Creation and Collection
e Appendix

Detailed Field Definitions
Best Practices and Advanced Examples
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« DRAFT NENA Standards
e NG9-1-1 GIS Data Model
* Provisioning GIS to ECRF/LVF

I3 Solution

« Specific ECRF/LVF Vendor(s) is unknown
 Review and approval of additional standards

Address points

PSAP boundaries

Emergency Service boundaries

NG9-1-1 GIS Data Maintenance boundaries
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« PSAP and GIS Manager review and comment
» First review period: March 14 thru April 15
 Feedback method and instructions

* Plan for further review and comment
o Address points
« PSAP and Emergency Service boundaries
« NG9-1-1 GIS Data Maintenance boundaries

o Continued participation on Standards WG

14
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e ECN website

 Project newsletter - Issue #3 due end of March/early April

 Monthly
e GIS Subcommittee meeting
 Next meeting: Thursday, April 14 at 2pm
* NG9-1-1 Committee meeting
« SECB meeting .
e Quarterly ,
 Regional PSAP/GIS meetings A
« MN Geospatial Advisory Council
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Adam Iten, Project Manager
Adam.lten@state.mn.us

651-201-7559
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Status February 2016

Tuesday, March 01, 2016 10:06 AM

StatusBoard Unscheduled Down Time
Total
. Scheduled Actual
Date Time Down e up ”"”":;:f: Avall::llit\r ﬂvallabilllty % of time up Cause Actions
HH:MM H HRS/MIN
StatusBoard Scheduled Up Time (Monthly)
100.00%
99.00% % of time up
98.00%

lanuary

February

Agril

StatusBoard Page 1

May

June Juby

August  September October

November December




Summary February 2016

Tuesday, March 01, 2016 10:23 AM
Total Total hours Total Hours | Actual Duration of | Total hours | UNSCHEDULED | TOTAL HOURS AVAILABLE YTD
Hours SCHEDULED SCHEDULED maintenance  |available AFTER|OUTAGES Rounded Availability
Month MAINTENANCE Availability | Rounded uptonearest scheduled Uil
Tues. 0500 - 1100 hout maintenance
Wed. 1900 - 2300
January 744 24 720 0 744 0 744 100.00%
February 636 24 672 0 636 0 636 100.00%
March 744 30 714
April 720 24 696
May 744 28 716
June 720 26 694
July 744 24 720
August 744 30 714
September 720 24 696
October 744 24 720
November 720 30 650
December 744 24 720
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RapidSOS is launching nationwide on 3/29!

Tuesday, March 15, 2016
4:31 PM

Subject | RapidSOS is launching nationwide on 3/29!
From Reinhard EkI

To Darlene Pankonie

Sent Friday, March 04, 2016 6:00 AM

RAPIDSOS +

Learn about the RapidSOS Haven App ahead of our nationwide launch on March 29

Dear Darlene,

“9-1-1, what's the location of your Emergency?” — That’s how millions of calls start every year. If a
smartphone knows exactly where the caller is located, why doesn’t the 9-1-1 PSAP have access to
this information? We at RapidSOS have worked hard over the last three years so that you have the
caller’s precise location on your screen when the call comes in. We also make additional data
available and allow universal one-way texting.

We couldn’t have done this without the help of the Public Safety Community. You and your peers
have been great to us, and have taught us a lot about 9-1-1. Throughout 20,000+ test calls in all 50
states, a beta “soft launch” last December that has seen more than 500 live 9-1-1 calls, and
countless conversations and discussions, we have received a lot of feedback that helps us improve
our product. Thank you so much for helping us along the way!

We are now ready to launch RapidSOS Haven nationwide on March 29, and our users will be able
to place 9-1-1 calls into your PSAP if they are located in your jurisdiction — you don’t need to install
any new software or hardware, and the service is free to PSAPs.

To help you and your staff prepare for the launch of RapidSOS, we put together an interactive
training portal at www.RapidSOS.com/psaptraining with screenshots, recordings, extensive FAQs
for PSAPs and other information. We also encourage you to perform test calls so that you can
familiarize yourselves with the app.

For additional inquiries or to request early access to the app for testing purposes, please contact
me at rekl@RapidSOS.com.

Thank you so much, and all the best,

Reinhard

Reinhard Ekl

Director of Product & 9-1-1

& RAFIDSOS

rekl@RapidSOS.com | +1-(650)-804-0878

RapidSOS 526 Seventh Ave 6th Floor New York, NY 10018 United States

You received this email because you are subscribed to Updates from RapidSOS.

Update your email preferences to choose the types of emails you receive.

Unsubscribe from all future emails
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